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CAPTURING THE 1915C PERSON CENTERED SUPPORT PROCESS & PLAN 
FOR CASE MANAGERS & ISCS IN TENNESSEE DIDD

STEP #1: OVERSIGHT PROFILE
· The person-centered planning process is done within the state oversight account (DIDD-TN). To begin, you must make sure that you are on your “Oversight Access” profile. If it is not your default profile, you’ll need to Switch your Profile

STEP #2: THE INDIVIDUAL DEMOGRAPHIC FORM (IDF)
1. Review if necessary the information on the Individual Data Form. The fields below cannot be changed in Therap. They must be updated by TennCare or SSI as detailed in this document. 
a. Name
b. Date of Birth 
c. Medicaid Number
d. Social Security Number
e. Phone Number
f. Residential Address
g. Mailing Address
2. Add Individual’s Allergy Information
3. Add Individual’s ICD-10 Diagnoses
4. Add Individual’s Contact List
5. Add Team Members
a. Tag Legal Decision Maker(s) here
6. Review and Update (if necessary) Custom Fields:  Benefit Program, MCO and Region
7. Add Individual’s Insurance Information 
8. Add Individual’s Individual Details 

STEP #3: CREATE THE INDIVIDUAL SUPPORT PLAN
	1. About Me
2. Legal Decision Maker
3. Risks
4. Restrictions
5. Professional Service
6. Nursing
7. Service Support
	8. Natural / Informal Supports
9. Action Plans
10. Discussion Record
11. Questionnaire
12. Document Checklist
13. Participants




STEP #4:  SHARE THE INDIVIDUAL PLAN WITH THE PERSON’S CIRCLE OF SUPPORT
	Use of T-Notes to communicate plan comments

STEP #5: SCOMM PLAN TO SUPERVISOR WITHIN SYSTEM, IF NECESSARY

STEP #6 SUBMIT TO DIDD-TN PLAN REVIEWER
· Send email to regional inbox with Therap Form ID number.
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