
REPORTABLE EVENT MANAGEMENT 

MIDDLE TN INVESTIGATORS 

The Department of Disability and Aging Investigations Unit conducts internal administrative investigations into 
allegations of abuse, neglect, exploitation, unexplained serious injuries and questionable or suspicious deaths for 
people who receive Long-Term Services and Supports (LTSS) services via 1915c waivers, ICF/IID, ECF Choices and 
CHOICES (Groups 2 and 3) benefit programs. The Investigations unit does not conduct criminal investigations. If the 
alleged abuse, neglect, or exploitation is a criminal act, the investigations unit will report the allegation to law 
enforcement. If persons receiving services, families, community citizens, etc., know about or suspect abuse, neglect, or 
exploitation involving a person receiving services, they may report directly to the Investigations Unit 24 hours a day. 
Staff persons for DDA or MCO-contracted Providers are required to report within 4 hours of observation or discovery of 
Tier 1 allegations of abuse, neglect, or exploitation, unexplained serious injury, or questionable or suspicious death. Tier 
2 allegations of abuse, neglect, or exploitation shall be reported via Reportable Event Form (REF) submitted via 
Formstack. 
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