
QUESTIONS AND ANSWERS

General Questions about the Medical Necessity Protocols

1. Will the medical necessity protocols be applied to all waivers?

Answer: Yes. The medical necessity protocols will be used for all three of the Home and

Community-Based Services (HCBS) waiver programs which provide services for individuals with

mental retardation.

2. Will the medical necessity protocols be applied to all waiver service requests?

Answer: There are some exceptions. There is no medical necessity protocol for the following waiver

services:

a. Support Coordination;

b. Dental Services/Adult Dental Services;

c. Psychiatric evaluations and psychological evaluations which are billed in special

circumstances as Behavior Services; and

d. Vision Services (covered only in the "Arlington waiver").

3. What is the start date for use of the medical necessity protocols?

Answer: The start date for use of the medical necessity review protocols will be August 1, 2008.

Use of the protocols will be applicable to any service request received by the DMRS Regional Office

on or after that date. Effective August 1, 2008, the medical necessity protocols will be applied to the

following requests:

a. Any new Individual Support Plan (ISP);

b. Any ISP amendment;

c. Any ISP annual update;

d. The initial services requested on the TennCare-approved Pre-Admission Evaluation (PAE)

(which is valid for 60 days while the first ISP is being developed) or the services requested

on a Transfer Form; and

e. Any DMRS-initiated review of an ISP.

Protocols may be revised and re-issued as needed.
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Behavioral Respite Services

1. In Question #1, what is meant by "current residential setting"?

Answer: It means the home where the individual lives, either with or without family members,

including a private residence, a family home, a Supported Living home, a Residential Habilitation

home, a Family Model Residential Support home, and a Medical Residential Services home. It does

not include a hospital or an institutional setting (e.g., a nursing facility, an ICF/MR, a mental health

hospital, a correctional facility).

2. In Question #1, what is meant by "per program year"?

Answer: "Per program year" means the 12-calendar-month period beginning with the first day of the

approved waiver year. For all three of the Home and Community-Based Services (HCBS) waivers,

the "program year" is currently equivalent to the calendar year. Thus, "per program year" currently

means "per calendar year", regardless of the date during the calendar year when the service

recipient was enrolled in the waiver.

3. Are there guidelines for determining the number of days of Behavioral Respite Services that

would be needed to resolve the behavioral crisis as required by Question #3?

Answer: If the service recipient has had previous behavioral crises that necessitated utilization of

Behavioral Respite Services, the length of time it required to stabilize the behavioral crisis and return

the person back home can be used as the guideline. Otherwise, use the following guidelines:

a. If no change in housemates is anticipated, approve an initial period of 15 days.

b. If the incompatibility is so serious that a change in housemates is needed, approve an initial

period of 30 days

4. How can one determine if the annual limit of 60 days per waiver program year has been

exceeded?

Answer: The Plans Reviewer will check the cost plan to determine the number of approved days of

waiver-funded Behavioral Respite Services listed in the cost plan during the current program

(calendar) year and will verify the amount of waiver-funded Behavioral Respite Services that have

been billed (or which may be pending) for services provided during the current

program (calendar) year.

5. In Question #2, can serious self-injurious behavior serve as a basis for justifying medical
necessity?

Answer: Yes. Question #2 has been revised to include a provision for self-injurious behavior.

January 21, 2009














































































