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CHOICES PROGRAM 

 

TennCare CHOICES in Long-Term Services and Supports (or CHOICES for short) is for adults (age 21 and older) with a 

physical disability and seniors (age 65 and older). CHOICES offers services to help a person live in their own home or in 

the community. These services are called Home and Community Based Services or HCBS. These services can be 

provided in the home, on the job, or in the community to assist with daily living activities and allow people to work and 

be actively involved in their local community. CHOICES also provides care in a nursing home if it is needed. 

The Division of TennCare’s Long-Term Services and Supports (LTSS) is responsible for the CHOICES program. DDA is the 

state agency responsible for credentialing and management of CHOICES providers who also contract to provide ECF 

CHOICES and/or 1915c Waivers services. The Managed Care Organizations (MCOs): BlueCare. Amerigroup, and United 

Healthcare are contracted by the 

Division of TennCare to administer the CHOICES program. For the CHOICES program credentialing is conducted by DDA 

if the provider also provides ECF CHOICES. Should you wish to provide CHOICES as a stand-alone program 

Credentialing is conducted by the MCO. 

 

RESIDENTIAL SERVICES 

▪ Community Living Supports (CLS)  

▪ Community Living Supports – Family Model (CLS-FM  

▪ Assisted Care Living Facility 

▪ Adult Care Home ( HCBS-ACH-1) and (HCBS-ACH-2) 

 

Community Living Supports (CLS – 1, 2, and 3 

Service Definition 

Community Living Supports (CLS) is a community-based residential alternative service for seniors and adults with 

disabilities encompassing a continuum of support option for up to four individuals living in a home that supports each 

resident’s independence and full integration into the community, ensures each resident’s choice and rights, and 

comports fully with standards applicable to HCBS settings delivered under Section 1915(c), including those 

requirements applicable to provider-owned or controlled homes, as applicable, except as supported by the individual’s 

specific assessed need and set forth in the person-centered plan of care. CLS services are individualized based on the 

needs of each resident and specified in the person-centered plan of care, but may include hands-on assistance, 

supervision, transportation, and other supports needed to help the individual: 

▪ select and move into a home; 

▪ locate and choose suitable house mates; 

▪ acquire and maintain household furnishings; 

▪ acquire, retain, or improve skills needed for activities of daily living or assistance with activities of daily living as 

needed, such as bathing, dressing, personal hygiene and grooming, eating, toileting, transfer, and mobility. 

 

Community Living Supports – Family Model (CLS - FM – 1, 2, and 3 

Service Definition 

Community Living Supports – Family Model (CLS-FM) is a community-based residential alternative service for seniors 

and adults with disabilities encompassing a continuum of support option for up to three individuals living in the home 

of trained family caregivers (other than the individual’s own family) in an ―adult foster care‖ arrangement. In this type 

of shared living arrangement, the provider allows the individual(s) to move into his or her existing home in order to 

integrate the individual into the shared experiences of a home and a family, provides the individualized services that 

support each resident’s independence and full integration into the community, ensures each resident’s choice and 

rights, and supports each resident in a manner that comports fully with standards applicable to HCBS settings 
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delivered under Section 1915(c),including those requirements applicable to provider-owned or controlled homes, 

except as supported by the individual’s specific assessed need and set forth in the person-centered plan of 

care. 

CLS-FM services are individualized based on the needs of each resident and specified in the person-centered plan of 

care, but may include hands-on assistance, supervision, transportation, and other supports needed to help the 

individual:'  

▪ select and move into a home 

▪ locate and choose suitable house mates 

▪ acquire and maintain household furnishings 

▪ acquire, retain, or improve skills needed for activities of daily living or assistance with activities 

of daily living as needed, such as bathing, 

 

Assisted Care Living Facility 

Service Definition 

 

Community-based residential alternative to nursing home care in a licensed Assisted Care Living Facility that provides 

and/or arranges for daily meals, personal, homemaker and other supportive services or health care including 

medication oversight (to the extent permitted under State law), in a home-like environment to persons who need 

assistance with activities of daily living. Coverage shall not include the costs of room and board. 

 

Adult Care Home  Level 1 and Level 2 

Service Definition 

'A state-licensed community-based residential alternative which offers 24-hour residential care and support in a single 
family residence to no more than five (5) elderly or disabled adults who meet nursing facility level of care, but who would 
prefer to receive care in the community in a smaller, home-like setting. The provider must either live on-site in the home, or 
hire a resident manager who lives on-site so that the person primarily responsible for delivering care on a day-to-basis is 
living in the home with the individuals for whom they are providing care 

 

DAY SERVICE:  

 
 

 

Adult Day Care 

Service Definition 

Community-based group programs of care lasting more than three (3) hours per day but less than twenty-four (24) 

hours per day provided pursuant to an individualized plan of care by a licensed provider not related to the participating 

adult. 
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EMPLOYMENT SERVICES: 

 
 

Supported    Employment-Individual Employment Support 

Service Definition (Scope): 

comprise the entirety of the Supported Employment—Individual Employment Support service(s) 

being rendered at any given time. All providers of personal assistance under Supported 

Employment— Individual Employment Support shall meet the Personal Assistance service provider 

qualifications, except that a separate PSSA license shall not be required. 

 

Transportation of the individual to and from these services is not included in the rates paid for 

these services. Transportation during the provision of these services is included in the rates 

paid for these services. 

 

An individual’s person-centered support plan may include more than one non-residential 

habilitation service; however, they may not be billed for during the same period of time (e.g., the 

same 15 minute or hour unit of time). ECF CHOICES will not cover Supported Employment-Individual 

Employment Support services which are otherwise available to the individual under section 110 of 

the Rehabilitation Act of 1973, or the IDEA (20 U.S.C. 1401 et seq.). If one or more of these services 

are authorized, documentation is maintained that the service is not available to the individual 

under a program funded under section  110 of the Rehabilitation Act of 1973 or the IDEA (20 U.S.C. 

1401 et seq.). These services will not duplicate other services provided through ECF CHOICES or the 

Medicaid State Plan. 

 

Federal financial participation is not claimed for incentive payments, subsidies, or unrelated 

vocational training expenses such as the following: 

o Incentive payments made to an employer to encourage or subsidize the employer's 

participation in supported employment; 

o Payments that are passed through to users of supported employment services; or 

o Payments for training that is not directly related to an individual’s supported employment 

program. A provider of Supported Employment-Individual Employment Support services may also 

receive Social Security’s Ticket to Work Outcome and Milestone payments. These payments do not 

conflict with CMS 

regulatory requirements and do not constitute an overpayment of Federal dollars for services 

provided. 

 

 

 
 

Co-Worker Supports 

Service Definition (Scope): 

This service involves a provider of Job Coaching for Individualized Integrated Employment entering 

into an agreement with an individual’s employer to reimburse the employer for supports 

provided by one or more supervisors and/or co-workers, acceptable to the individual, to enable 

the person to maintain individualized integrated employment with the employer. This service 

cannot include payment for the supervisory and co-worker supports rendered as a normal part 

of the business setting and that would otherwise be provided to an employee without a disability. 

As well, additional natural supports for the individual, already negotiated with the employer, and 

provided through supervisors and co-workers, are not eligible for reimbursement under Co-

Worker Supports. Only supports that must otherwise be provided by a Job Coach may be 
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reimbursed under this service category. 

 

Co-Worker Supports would be authorized in situations where any of the following is true: 

o From the start of employment or at any point during employment, if the employer prefers (or 

the individual prefers and the employer agrees) to provide needed Job Coach supports, rather 

than having a Job Coach, either employed by a third party agency or self- employed, present in the 

business. Fading expectations should still be in place to maximize independence of the employed 

individual. 

 

o At any point in the individual’s employment where needed Job Coaching supports can be most 

cost effectively provided by Co-Worker Supports and both the employer and individual agree to the 

use of Co- Worker Supports. Fading of Job Coaching supports may or may not still be occurring, but 

Co-Worker Supports should always be considered when on-going fading of Job Coaching has 

stopped occurring. 

 

o For individuals who are expected to be able to transition to working only with employer supports 

available to any employee and additional negotiated natural supports if applicable. In this 

situation, Co- Worker Supports are authorized as a temporary (maximum twelve months) bridge 

to relying only on employer supports, and additional negotiated natural (unpaid) supports if 

applicable, to maintain employment. 

 

The supervisor(s) and/or co-worker(s) identified to provide the support to the individual must meet 

the qualifications for a legally responsible individual as provider of this service. The provider is 

responsible for ensuring these qualifications are met and also for oversight and monitoring of 

paid co-worker supports. 

The amount of time authorized for this service is negotiated with the employer and reflective of the 

specific needs the individual has for co-workers supports above and beyond negotiated natural 

supports and supervisory/co-worker supports otherwise available to employees without disabilities. 

A 10% add-on to the 15-minute unit rate for the employer is applied to cover the service provider’s 

role in administering Co-Worker Supports. 

 

 

 
 

Discovery 

Service Definition (Scope): 

This is a time-limited and targeted service for an individual who wishes to pursue individualized 

integrated employment or self-employment but for whom more information is needed to 

determine the following prior to pursuing individualized integrated employment or self- 

employment: 

 

o Strongest interests toward one or more specific aspects of the labor market; 

o Skills, strengths, and other contributions likely to be valuable to employers or valuable 

to the community if offered through self-employment; 

o Conditions necessary for successful employment or self-employment. 

 

Discovery involves a comprehensive analysis of the person in relation to the three bullets above. 

Activities include observation of person in familiar places and activities, interviews with family, friends 

and others who know the person well, observation of the person in an unfamiliar place and 

activity, identification of the person’s strong interests and existing strengths and skills that are 

transferable to individualized integrated employment or self-employment, Discovery also involves 
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identification of conditions for success based on experience shared by the person and others 

who know the person well, and observation of the person during the Discovery process. The 

information developed through Discovery allows for activities of typical life to be translated into 

possibilities for individualized integrated employment or self-employment. 

 

Discovery results in the production of a detailed written Profile, using a standard template 

prescribed by TennCare, which summarizes the process, learning and recommendations to inform 

identification of the person’s individualized integrated employment or self-employment goal(s) and 

strategies to be used in securing this If Discovery is paid for through ECF, the person will be assisted 

by his or her Support Coordinator to apply to Vocational Rehabilitation (VR) for services to obtain 

individualized integrated employment or self- employment. The Discovery Profile will be shared with 

VR staff to facilitate the expeditious development of an Individual Plan for Employment (IPE). 

Discovery shall be limited to no 

 

more than ninety (90) calendar days from the date of service initiation. This service is expected, on 

average, to involve fifty (50) hours of service. 

 

The provider shall document each date of service, the activities performed that day, and the 

duration of each activity. The written Profile is due no later than fourteen (14) days after the last 

date of service is concluded. Discovery is paid on an outcome basis, after the written Profile is 

received and approved, and the provider submits documentation detailing each date of service, 

the activities performed that day, and the duration of each activity. 

 

After an individual has received the service for the first time, re-authorization may occur a 

maximum of once every three years (with a minimum of three 365-day intervals between services), 

and only if the person, at the time of re-authorization, is not already engaged in individualized 

integrated employment or self-employment, or other services to obtain such employment, and 

the person has a goal to obtain individualized integrated employment or self- employment within 

twelve (12) months. 

 
 

Exploration 

Service Definition (Scope): 

Supported Employment—Individual Employment Support services are individualized and may 

include one or more of the following components: 

 

Exploration: 

This is a time-limited and targeted service designed to help a person make an informed choice 

about whether s/he wishes to pursue individualized integrated employment or self- employment, 

as defined above. The Exploration service shall be completed no more than thirty (30) calendar 

days from the date of service initiation. This service is not appropriate for ECF members who 

already know they want to pursue individualized integrated employment or self- employment. 

 

This service includes career exploration activities to identify a person’s specific interests and 

aptitudes for paid work, including experience and skills transferable to individualized integrated 

employment or self- employment. This service also includes exploration of individualized integrated 

employment or self- employment opportunities in the local area that are specifically related to the 

person’s identified interests, experiences and/or skills through four to five uniquely arranged 

business tours, informational interviews and/or job shadows. (Each person receiving this service 

should participate in business tours, informational interviews and/or job shadows uniquely 

selected based on his or her individual interests, 
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aptitudes, experiences, and skills most transferable to employment. All persons should not 

participate in the same experiences.) Each business tour, informational interview and/or job shadow 

shall include time for set-up, prepping the person for participation, and debriefing with the person 

after each opportunity. 

 

This service also includes introductory education on the numerous work incentives for individuals 

receiving publicly funded benefits (e.g. SSI, SSDI, Medicaid, Medicare, etc.). This service further includes 

introductory education on how Supported Employment services work (including Vocational 

Rehabilitation services). Educational information is provided to the person and the legal 

guardian/conservator and/or most involved family member(s), if applicable, to ensure legal 

guardian/conservator and/or family  support for the person’s choice to pursue individualized 

integrated employment or self-employment. The educational aspects of this service shall include 

addressing any concerns, hesitations or objections of the person and the legal 

guardian/conservator and/or most involved family member(s), if applicable. 

 

This service is expected to involve, on average, forty (40) hours of service. The provider shall 

document each date of service, the activities performed that day, and the duration of each activity. 

This service culminates in a written report summarizing the process and outcomes, using a 

standard template prescribed by TennCare. The written report is due no later than fourteen (14) 

calendar days after the last date of service is concluded. Exploration is paid on an outcome basis, 

after the written report is received and approved, and the provider submits documentation 

detailing each date of service, the activities performed that day, and the duration of each activity. 

 

After an individual has received the service for the first time, re-authorization may occur a maximum 

of once per year (with a minimum 365-day interval between services) and only if the person, at the 

time of re-authorization, is not already engaged in individualized integrated employment or self-

employment, or other services to obtain such employment. 

 
 

Job Coaching — Competitive, Integrated Employment 

Service Definition (Scope): 

Sustained paid employment in a competitive or customized job with an employer for which an 

individual is compensated at or above the state’s minimum wage, with the optimal goal being not 

less than the customary wage and level of benefits paid by the employer for the same or similar 

work performed by individuals without disabilities. 

Job Coaching for Individualized, Integrated Employment includes identifying, through job analysis, and 

providing services and supports that assist the individual in maintaining individualized integrated 

employment that pays at least minimum wage but ideally not less than the customary wage and 

level of benefits paid by the employer for the same or similar work performed by individuals 

without disabilities. Job coaching includes supports provided to the individual and his/her 

supervisor and/or co-workers, either remotely (via technology) or face-to-face. 

 

Supports during each phase of employment must be guided by a Job Coaching Fading Plan which 

incorporates an appropriate mix of best practices for the individual to achieve fading goals as 

identified in the Plan (e.g. systematic instruction utilizing task analysis to teach the individual to 

independently complete as much of his/her job duties as possible; high or low tech assistive 

technology; and effective engagement of natural supports including co-workers and supervisor(s) 

as needed). If progress on fading 
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ceases at some point, adaptations to job duties, negotiated with the supervisor/employer, or 

transition to Co-Worker Supports may be utilized if no reduction in hours or hourly pay results. 

 

The amount of time authorized for this service is a percentage of the individual’s hours worked and 

is tiered, based on the individual’s level of disability and the length of time the person has been 

employed on the job. An exception policy applies for individuals with exceptional circumstances. 

 

Transportation of the supported employee to and from the job site is not included in the rate paid 

for the service. Transportation of the supported employee, if necessary, during the provision of job 

coaching is included in the rate paid for the service. 

 

 
 

Job Coaching - Individual Self-Employment 

Service Definition (Scope): 

Sustained paid self-employment that is home-based or conducted in an integrated setting(s) where 

net income in relation to hours worked is equivalent to no less than the state’s minimum wage, 

after a reasonable self-employment start-up period. 

 

Job Coaching for Individualized, Integrated Self-Employment includes identification and provision of 

services and supports that assist the individual in maintaining self-employment., Job coaching for 

self- employment includes supports provided to the individual, either remotely (via technology) or 

face-to- face. Supports must enable the individual to successfully operate the business (with 

assistance from other sources of professional services or suppliers of goods necessary for the 

type of business). Job Coaching supports should never supplant the individual’s role or 

responsibility in all aspects of the business. Supports during each phase of self-employment must 

be guided by a Job Coaching Fading Plan which incorporates an appropriate mix of best practices 

for the individual to achieve fading goals as identified in the Plan (e.g. systematic instruction 

utilizing task analysis to teach the individual to independently complete as much of his/her roles 

and responsibilities as possible; high or low tech assistive technology; and effective engagement 

of any business partners and/or associates and/or suppliers of goods or services. If progress on 

fading ceases at some point, business plan adaptations may be utilized if no reduction in paid 

hours or net hourly pay results. 

 

The amount of time authorized for this service is a percentage of the individual’s hours engaged in 

self- employment and is tiered, based on the individual’s level of disability and the length of time 

the person has been self-employed in the current business. An exception policy applies for 

individuals with exceptional circumstances. 

 

Transportation of the supported self-employed person to and from the place of work is not 

included in the rate paid for the service. Transportation of the supported self-employed person, if 

necessary, during the provision of job coaching is included in the rate paid for the service. 
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Job Development Plan/Self-Employment Plan 

Service Definition (Scope): 

This is a time-limited and targeted service designed to create a clear and detailed plan for Job 

Development or for the start-up phase of Self-Employment. This service is limited to thirty (30) 

calendar days from the date of service initiation. This service includes a planning meeting involving 

the individual and other key people who will be instrumental in supporting the individual to 

become employed in individualized integrated employment or self-employment. 

 

This service culminates in a written plan, using a template prescribed by TennCare, that incorporates 

the results of Exploration, Discovery, and/or Situational Observation and Assessment, if previously  

authorized. The written plan is due no later than thirty (30) calendar days after the service 

commences. For self-employment goals, this service results in the development of a self-

employment business plan, including potential sources of business financing (such as VR, Small 

Business Administration loans, PASS plans), given that Medicaid funds may not be used to defray the 

capital expenses associated with starting a business. This service is paid on an outcome basis, after 

the written plan is received and approved, and the provider submits documentation detailing each 

date of service, the activities performed that day, and the duration of each activity. 

 

After an individual has received the service for the first time, re-authorization may occur a maximum 

of once every three years (with a minimum of three 365-day intervals between services), and only if 

the person, at the time of reauthorization, is not already engaged in individualized integrated 

employment or self-employment, or other services to obtain such employment, and the person 

has a goal to obtain individualized integrated employment or self- employment within twelve (12) 

months. Job Development may not include placement services of an employment agency or 

business/financial services. 

 
 

Job Development Startup 

Service Definition (Scope) 

This is a time-limited service designed to implement a Job Development or Self-Employment Plan as 

follows: 

 

o Job Development is support to obtain an individualized competitive or customized job in an 

integrated employment setting in the general workforce, for which an individual is compensated at 

or above the minimum wage, but ideally not less than the customary wage and level of benefits 

paid by the employer for the same or similar work performed by individuals without disabilities. The 

Job Development strategy should reflect best practices and adjusted based on whether the 

individual is seeking competitive or customized employment. 

 

The outcome of this service is expected to be the achievement of an individualized integrated 

employment or self-employment outcome consistent with the individual’s personal and career 

goals, as determined through Exploration, Discovery and/or the Situational Observation and 

Assessment, if authorized, and as identified in the Job Development or Self-Employment Plan that 

guides the delivery of this service. 

 

This service will be paid on an outcome basis once the person begun participation in individualized 
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integrated employment or self-employment. Outcome payment amounts are tiered based upon 

the assessed level of challenge anticipated to achieve the intended outcome of this service for the 

individual being served. Outcome payments are also paid over three phases (two calendar weeks, 

six calendar weeks, and ten calendar weeks following the start of individualized integrated 

employment or self- employment, so long as employment or self-employment is sustained) to 

incentivize retention of the job or self-employment situation. 

 

After an individual has received the service for the first time, re-authorization may occur a maximum 

of once per year (with a minimum 365-day interval between services), and only if the person, at the 

time of re-authorization, is not already engaged in individualized integrated employment or self-

employment, or other services to obtain such employment, and the person has a goal to obtain 

individualized integrated employment or self-employment within nine (9) months. 

 
 

Self-Employment Startup 

Service Definition (Scope) 

This is a time-limited service designed to implement a Job Development or Self-Employment Plan as 

follows: 

 

o Self-Employment Start Up is support in implementing a self-employment business plan. 

 

The outcome of this service is expected to be the achievement of an individualized integrated 

employment or self-employment outcome consistent with the individual’s personal and career 

goals, as determined through Exploration, Discovery and/or the Situational Observation and 

Assessment, if authorized, and as identified in the Job Development or Self-Employment Plan that 

guides the delivery of this service. 

 

This service will be paid on an outcome basis once the person begun participation in individualized 

integrated employment or self-employment. Outcome payment amounts are tiered based upon 

the assessed level of challenge anticipated to achieve the intended outcome of this service for the 

individual being served. Outcome payments are also paid over three phases (two calendar weeks, 

six calendar weeks, and ten calendar weeks following the start of individualized integrated 

employment or self- employment, so long as employment or self-employment is sustained) to 

incentivize retention of the job or self-employment situation. 

 

After an individual has received the service for the first time, re-authorization may occur a maximum 

of once per year (with a minimum 365-day interval between services), and only if the person, at the 

time of re-authorization, is not already engaged in individualized integrated employment or self-

employment, or other services to obtain such employment, and the person has a goal to obtain 

individualized integrated employment or self-employment within nine (9) months. 
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Situational Observation and Assessment 

Service Definition (Scope) 

 

This is a time-limited service that involves observation and assessment of an individual’s 

interpersonal skills, work habits and vocational skills through practical experiential, community 

integrated volunteer experiences and/or paid individualized, integrated work experiences that are 

uniquely arranged and specifically related to the interests, preferences and transferable skills of 

the job seeker as established through Discovery or a similar process. This service involves a 

comparison of the actual performance of the individual being assessed with core job 

competencies and duties required of a skilled worker in order to further determine the work 

competencies and skills needed by the individual to be successful in environments similar to 

where the Assessment is taking place. It also permits the individual to evaluate and confirm areas 

of employment interest based on real-life experience. The individual shall be reimbursed at least 

the minimum wage and all applicable overtime for work performed, except as permitted 

pursuant to the Fair Labor Standards Act for unpaid internships. 

 

Situational Observation and Assessment shall be completed within thirty (30) calendar days from the  

date of service initiation, provided that this period may be extended for up to thirty (30) additional 

calendar days when needed for completion of all four (4) work experiences. Situational Observation 

and Assessment shall be limited to more than sixty (60) calendar days from the date of service 

initiation. Each job seeker may be authorized for up to four (4) such experiences within the sixty (60) 

calendar day period. A summary report, using a standard template prescribed by TennCare, is due 

within ten (10) days after the last date of service is concluded. Reimbursement is paid on an 

outcome basis for each individual experience, which is expected to involve an average of twelve (12) 

hours of service per individual experience. The Situational Observation and Assessment outcome 

payment is made after the written summary report is received and approved, and the provider 

submits documentation detailing each date of service, the activities performed that day, and the 

duration of each activity. 

 

The learning from this service described in the summary report is to be used to help inform the job 

development plan or self-employment plan. 

 

After an individual has received the service for the first time, re-authorization may occur a 

maximum of once every three years (with a minimum of three 365-day intervals between services), 

and only if the person, at the time of re-authorization, is not already engaged in individualized 

integrated employment or self-employment, or other services to obtain such employment, and 

the person has a goal to obtain individualized integrated employment or self-employment within 

twelve (12) months. 
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Supported Employment Small Group (Max 2 People or Max 3 People) 

Service Definition (Scope) 

 

This service provides employment services and training activities to support successful transition 

to individualized integrated employment or self-employment, or to supplement such 

employment and/or self-employment when it is only part-time. Service may involve small group 

career planning and 

exploration, small group Discovery classes/activities, other educational opportunities related to 

successful job acquisition and working successfully in individualized integrated employment. Service 

may also include employment in integrated business, industry and community settings. Examples 

include mobile crews, small enclaves and other small groups participating in integrated employment 

that is specifically related to the identified interests, experiences and/or skills of each of the persons 

in the small group and that results in acquisition of knowledge, skills and experiences that facilitate 

transition to individualized integrated employment or self-employment, or that supplement such 

employment or self- employment when it is only part-time. Minimum staffing ratio is 1:3 for this 

service. 

 

a. Career planning and exploration activities,  Discovery classes/activities, other educational 

opportunities related to successful job acquisition and working successfully in individualized 

integrated employment or self-employment must be conducted in appropriate non-disability-specific 

settings (e.g. Job Centers, businesses, post-secondary education campuses, libraries, etc.) All settings 

must meet all HCBS setting standards and must not isolate participants from others who do not 

have disabilities. 

 

b. In the enclave model, a small group of people with disabilities (no more than 3 people) is trained 

and supervised to work among employees who are not disabled at the host company's work site. 

Persons in the enclave may work as a team at a single work area or may work in multiple areas 

throughout the company. The Supported Employment— Small Group provider is responsible for 

training, supervision, and support of participants. The provider is expected to conduct this service 

in integrated business, industry or community settings that meet all HCBS setting standards and do 

not isolate participants from others in the setting who do not have disabilities. The experience 

should allow opportunities for routine interactions with others without disabilities in the setting and 

involvement from supervisors and co- workers without disabilities (not paid to deliver this service) in 

the supervision and support of individuals receiving this service. 

 

c. In the mobile work crew model, a small crew of workers (including no more than three persons with 

disabilities and ideally also including workers without disabilities) work as a distinct unit and operate 

as a self-contained business that generates employment for their crew members by selling a 

service. The crew typically works at several locations within the community. The Supported 

Employment—Small Group provider is responsible for training, supervision, and support of 

participants. The provider is expected to conduct this service in integrated business, industry or 

community settings that meet all HCBS setting standards and do not isolate participants from 

others who do not have disabilities. The experience 

should allow opportunities for routine interactions with people without disabilities (including fellow 

crew members, customers, etc.) in the course of performing services. Paid work under Supported 

Employment—Small Group must be compensated at minimum wage or higher. 

Supported Employment—Small Group does not include vocational or prevocational services, 



Attachment 4  
CHOICES 

 

 

employment or training provided in facility-based work settings. Supported Employment— Small 

Group service settings cannot be provider-owned, leased or operated settings. The settings must 

be integrated in and support full access of participants to the greater community, including 

opportunities to learn 

about and seek individualized integrated employment or self-employment, engage in community life, 

and control their earned income. 

 

The expected outcome of this service is the acquisition of knowledge, skills and experiences that 

facilitate career development and transition to individualized integrated employment or self- 

employment, or that supplement such employment and/or self-employment when it is only part- 

time. The individualized integrated employment or self-employment shall be consistent with the 

individual’s personal and career goals. 

 

Supported Employment—Small Group services shall be provided in a way that presumes all 

participants are capable of working in individualized integrated employment and/or self- 

employment. Participants in this service shall be encouraged, on an ongoing basis, to explore and 

develop their interests, strengths, and abilities relating to individualized integrated employment 

and/or self-employment. In order to reauthorize this service, the Person-Centered Support Plan 

(PCSP) must document that such opportunities are being provided through this service, to the 

individual, on an on-going basis. The PCSP shall also document and address any barriers to the 

individual transitioning to individualized integrated employment or self-employment if the person is 

not already participating in individualized integrated employment or self-employment. Any individual 

using this service to supplement part-time individualized integrated employment or self-

employment shall be offered assistance to increase hours in 

individualized integrated employment and/or self-employment as an alternative or partial 

alternative to continuing this service. 

 

As a component part of this service, Supported Employment—Small Group service providers shall 

support individuals in identifying and pursuing opportunities that will move them into individualized 

integrated employment or self-employment. A one-time incentive payment for full transition of a 

person from Supported Employment-Small Group services to individualized integrated employment 

or self- employment shall be paid to the Supported Employment—Small Group provider upon 

successful transition (defined as successfully completing at least four weeks in the individualized 

integrated employment or self-employment situation) out of Supported Employment—Small Group 

services to individualized integrated employment or self- employment. 

 

Transportation of participants to and from the service is not included in the rate paid for the service; 

however transportation provided during the course of Supported Employment—Small Group 

services is 

considered a component part of the service and the cost of this transportation is included in the 

rate paid to providers of this service. 

 

The Supported Employment—Small Group provider shall be responsible for any personal 

assistance needs during the hours that Supported Employment-Small Group services are provided; 

however, the personal assistance services may not comprise the entirety of the Supported 

Employment—Small Group service. All providers of personal care under Supported Employment—

Small Group shall meet the Personal Assistance service provider qualifications, except that a 
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separate PSSA license shall not be required. 

 

Supported Employment—Small Group services exclude services available to an individual under a 

program funded under section 110 of the Rehabilitation Act of 1973 or the IDEA (20 U.S.C. 1401 et 

seq.). 

 

Federal financial participation is not claimed for incentive payments, subsidies, or unrelated 

vocational training expenses such as the following: 

o Incentive payments made to an employer to encourage or subsidize the employer's 

participation in supported  employment; 

o Payments that are passed through to users of supported employment services; or 

o Payments for training that is not directly related to an individual’s supported employment 

program. Supported Employment—Small Group does not include supports provided in facility 

based (sheltered, prevocational, vocational or habilitation) work settings and does not include 

supports for volunteering. 

 

 

 
 

Integrated Employment Path Services: Pre-Vocational  

Service Definition (Scope) 

 

The provision of time-limited learning and work experiences, including volunteering opportunities, 

where a person can develop general, non-job-task-specific strengths and skills that contribute to 

employability 

in individualized integrated employment or self-employment. Services are expected to specifically 

involve strategies that facilitate a participant's successful transition to individualized integrated 

employment or self-employment. 

 

Individuals receiving Integrated Employment Path Services must have a desire to obtain some type 

of individualized integrated employment or self-employment and this goal must be documented 

in the PCSP as the goal that Integrated Employment Path Services are specifically authorized to 

address. 

Services should be customized to provide opportunities for increased knowledge, skills and 

experiences specifically relevant to the person’s specific individualized integrated employment 

and/or self- employment goals and career goals. If such specific goals are not known, this service 

can also be used to assist a person to identifying his/her specific individualized integrated 

employment and/or self- employment goals and career goals. 

 

The expected outcome of this service is measurable gains in knowledge, skills and experiences that 

contribute to the individual achieving individualized integrated employment or self- employment. 

 

Integrated Employment Path Services are intended to develop and teach general skills that lead to 

individualized integrated employment or self-employment including but not limited to: ability to 

communicate effectively with supervisors, co-workers and customers; generally accepted community 

workplace conduct and dress; ability to follow directions; ability to attend to tasks; workplace problem 

solving skills and strategies; and general workplace safety and mobility training. 
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ECF CHOICES will not cover services which are otherwise available to the individual under section 110 of 

the Rehabilitation Act of 1973, or the IDEA (20 U.S.C. 1401 et seq.). If this service is authorized, 

documentation is maintained that the service is not available to the individual under a program 

funded under section 110 of the Rehabilitation Act of 1973 or the IDEA (20 U.S.C. 1401 et seq.). 

 

This service will not duplicate other services provided through the waiver or Medicaid state plan 

services. Integrated Employment Path Services may be used in ECF CHOICES to support participation 

in paid and unpaid internship opportunities as approved by TennCare. The provider must ensure, 

and service documentation must reflect, that skills being taught through Integrated Employment 

Path Services as part of the approved internship program are transferable to more than one type 

of job after the internship, and not job/task specific. Integrated Employment Path Services may be 

provided for coaching and skill development during work-based components of the internship 

program. It is expected that interns will be dispersed throughout the place of business hosting 

the internship program, and support staff being funded under Integrated Employment Path 

Services will float between the participants to provide individualized supports as needed for 

learning and skill development. Only for Integrated Employment Path Service provided as part of 

an approved internship program, the minimum staffing ratio is 1:4. 

 

Integrated Employment Path Services cannot be used during classroom instruction time or to offset 

tuition for post-secondary internship programs but may be used when a person enrolled in a post- 

secondary internship program needs more support than the program can provide during their 

internship experience. 

For youth still enrolled in school, the MCO must document that the specific supports being funded 

through Integrated Employment Path Services are not otherwise available to the individual through 

the school (IDEA (20 U.S.C. 1401 et seq.)) or through Vocational Rehabilitation (Section 110 of the 

Rehabilitation Act of 1973). 

 

Service limitations: 

o This service is limited to no more than twelve (12) months. One extension of up to twelve (12) 

months can be allowed only if the individual is actively pursuing individualized integrated 

employment or self- employment in an integrated setting and has documentation that a service(s) 

(i.e.. Job Development or Self-Employment Start-Up funded by Tennessee Rehabilitation Services, ECF 

CHOICES or another similar source) is concurrently authorized for this purpose. The twelve (12) 

month authorization and one twelve 

(12) month reauthorization may be repeated only if a person loses individualized integrated 

employment or self-employment and is seeking replacement opportunities. 

o This service must be delivered in integrated, community settings and may not be provided in 

sheltered workshops or other segregated facility-based day, vocational or prevocational settings. 

o Integrated Employment Path Services shall not be provided or reimbursed if the person is 

receiving Job Coaching (for Individualized Integrated Employment or Self-Employment) Co-Worker 

Supports or is working in individualized integrated employment or self- employment without any 

paid supports. 

Integrated Employment Path Services are only appropriate for individuals who are not yet engaged 

in individualized integrated employment or self-employment. 

Transportation of the individual to and from this service is not included in the rate paid for this 

service but transportation during the service is included in the rate. 
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Career Advancement 

Service Definition (Scope) 

 

This is a time-limited career planning and advancement support service for persons currently 

engaged in individualized integrated employment or self-employment who wish to obtain a 

promotion and/or a second individualized integrated employment or self-employment opportunity. 

The service is time- limited and focuses on developing and successfully 

implementing a plan for achieving increased income and economic self-sufficiency through 

promotion to higher paying position or through a second individualized integrated employment or 

self-employment opportunity. 

 

The outcomes of this service are: 

(1) the identification of the person’s specific career advancement objective; 

(2) development of a viable plan to achieve this objective; 

(3) implementation of the plan which results in the person successfully achieving his/her specific 

career advancement objective. 

 

Career Advancement is paid on an outcome basis, after key milestones are accomplished: 

a. Outcome payment number one is paid after the written plan to achieve the person’s specific 

career advancement objective is reviewed and approved. Note: The written plan must follow 

the template prescribed by TennCare. 

b. Outcome payment number two is paid after the person has achieved his/her specific career 

advancement objective and has been in the new position or second job for a minimum of two (2) 

weeks. 

 

This service may not be included on a Person-Centered Support Plan if the PCSP also includes any 

of the above services numbered one (1) through six (6). This service may not be authorized 

retroactive to a promotion or second job being made available to a person. Supports for Career 

Advancement may be authorized and paid once every three (3) years (with a minimum of three 

365-day intervals between services), if evidence exists that the individual is eligible for promotion 

or able to present as a strong candidate for employment in a second job (e.g., has strong 

reference, performance reviews and attendance record from current employer). The only 

exception is in situations where the provider previously authorized and paid for outcome 

payment number one did not also earn outcome payment number two (because they did not 

successfully obtain a promotion or second job for the person). In this situation, reauthorization 

for outcome payments number one and two may occur a maximum of once per year (with a 

minimum 365-day interval between services), so long as the reauthorization involves the use of a 

new/different provider. 
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Benefits Counseling (CWIC, Self Employed or Provider Employed) 

Service Definition (Scope) 

A service designed to inform the individual (and guardian, conservator and/or family, if applicable) of 

the multiple pathways to ensuring individualized integrated employment or self- employment 

results in increased economic self-sufficiency (net financial benefit) through the use of various work 

incentives. This service should also repudiate myths and alleviates fears and concerns related to 

seeking and working in individualized integrated employment or self- employment through an 

accurate, individualized assessment. The service provides information to the individual (and 

guardian, conservator and/or family, if applicable) regarding the full array of available work 

incentives for essential benefit programs including SSI, SSDI, Medicaid, Medicare, ECF, housing suidies, 

food stamps, etc. 

 

The service also will provide information and education to the person (and guardian, conservator 

and/or family, if applicable) regarding income reporting requirements for public benefit programs, 

including the Social Security Administration. 

 

Benefits counseling provides work incentives counseling and planning services to persons actively 

considering or seeking individualized integrated employment or self-employment, or career 

advancement in either of these types of employment. 

 

This service is provided by a certified Community Work Incentives Coordinator (CWIC). In addition to 

ensuring this service is not otherwise available to the individual under section 110 of the 

Rehabilitation Act of 1973, or the IDEA (20 U.S.C. 1401 et seq.), ECF may not fund this service if CWIC 

Benefits Counseling services funded through the Federal Work Incentives Planning and Assistance 

(WIPA) program are available to the individual. 

 

Service must be provided in a manner that supports the person’s communication style and needs, 

including, but not limited to, age-appropriate communications, translation/interpretation services 

for persons of limited English-proficiency or who have other communication needs requiring 

translation including sign language interpretation, and ability to communicate with a person who 

uses an assistive communication device. 

 

Benefits Counseling services are paid for on an hourly basis and limited in the following ways: 

a. Initial Benefits Counseling for someone actively considering or seeking individualized integrated 

employment or self-employment, or career advancement in these types of employment: up to 

twenty (20) hours. This service may be authorized no more than once every two (2) years (with a 

minimum of two 365-day intervals between services). 

b. Supplementary Benefits Counseling for someone evaluating an individualized integrated job 

offer/promotion or self-employment opportunity: up to an additional six (6) hours. This service 

may be authorized up to three (3) times per year if needed. 

c. PRN Problem-Solving services for someone to maintain individualized integrated employment or 

self- employment: up to eight (8) hours per situation requiring PRN assistance. This service may be 

authorized up to four (4) times per year if necessary, for the individual to maintain individualized 

integrated employment or self-employment. 
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RESPITE SERVICES 
▪ In-Home Respite 

 

In-Home Respite 

Service Definition (Scope) 
Services provided to individuals unable to care for themselves, furnished on a short-term basis in the individual’s place of residence, 
because of the absence or need for relief of those persons normally providing the care. 
 

PERSONAL ASSISTANCE /SUPPORTIVE HOME CARE – IN-HOME 

▪ Personal Care Visits 
 

Personal Care  

Service Definition 

Intermittent visits of limited duration to provide hands-on assistance to an enrollee who, due to age and/or physical 

disability, needs help with activities of daily living (ADLs) such as bathing, dressing and personal hygiene, eating, 

toileting, transfers and ambulation; assistance with instrumental activities of daily living (IADLs) such as picking up 

medications or shopping for groceries, and meal preparation or household tasks such as making the bed, washing 

soiled linens or bedclothes, that are essential, although secondary, to the personal care tasks needed by the enrollee in 

order to continue living at home because there is no household member, relative, caregiver, or volunteer to meet the 

specified need.  Personal care visits do not include: 

1)  Companion or sitter services, including safety monitoring and supervision; 

2) Care or assistance including meal preparation or household tasks for other residents of the same household; 

3)  Yard work; or 

4)  Care of non-service related pets and animals.  
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ANCILLARY SERVICES 

▪ Assistive Technology 

▪ Minor Home Modifications 

▪ Personal Emergency Response System- Monthly Fee    

▪ Personal Emergency Response System--Installation 

 
Assistive Technology 

Service Definition 

Assistive device, adaptive aids, controls, or appliances which enable an enrollee to increase the ability to perform 

activities of daily living or to perceive or control their environment. Examples include, but are not limited to, ‘grabbers’ 

to pick objectives off the floor, strobe light to signify the smoke alarm has been activated, etc. 

 
Minor Home Modifications 

Service Definition 

Provision and installation of certain home mobility aids (e.g., a wheelchair ramp and modifications directly related to and specifically 
required for the construction or installation of the ramp, hand rails for interior or exterior stairs or steps, grab bars and other devices) 
and minor physical adaptations to the interior of a member’s place of residence which are necessary to ensure the health, welfare and 
safety of the individual, or which increase the member’s mobility and accessibility within the residence, such as widening of doorways 
or modification of bathroom facilities. 
 
Excluded are installation of stairway lifts or elevators and those adaptations which are considered to be general maintenance of the 
residence or which are considered improvements to the residence or which are of general utility and not of direct medical or remedial 
benefit to the individual, such as installation, repair, replacement or roof, ceiling, walls, or carpet or other flooring; installation, repair, 
or replacement of heating or cooling units or systems; installation or purchase of air or water purifiers or humidifiers; and installation or 
repair of driveways, sidewalks, fences, decks, and patios. 
 
Adaptations that add to the total square footage are excluded from this benefit. 
All services shall be provided in accordance with applicable state or local building codes. 
 

Personal Emergency Response System - Installation 

Service Definition 

Installation costs associated with an electronic device which enables certain individuals at high risk of 

institutionalization to summon help in an emergency.  The individual may also wear a portable ‘help’ button to allow 

for mobility.  The system is programmed to signal a response center once the ‘help’ button is activated.  The response 

center is staffed by trained professionals who assess the nature of the emergency, and obtain assistance for the 

individual, as needed. PERS services are limited to those individuals who have demonstrated mental and physical 

capacity to utilize such system effectively and who live alone or who are alone with no caregiver for extended periods 

of time, such that the individual’s safety would be compromised without access to a PERS. 
 

Personal Emergency Response System -Monthly Fee 

Service Definition 

Monthly fees associated with an electronic device which enables certain individuals at high risk of institutionalization to 

summon help in an emergency.  The individual may also wear a portable ‘help’ button to allow for mobility.  The 

system is programmed to signal a response center once the ‘help’ button is activated.  The response center is staffed 

by trained professionals who assess the nature of the emergency, and obtain assistance for the individual, as needed. 

PERS services are limited to those individuals who have demonstrated mental and physical capacity to utilize such 
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system effectively and who live alone or who are alone with no caregiver for extended periods of time, such that the 

individual’s safety would be compromised without access to a PERS. 

 

ENABLING TECHNOLOGY 

▪ Enabling Technology 

 

Enabling Technology 

Service Definition 

Equipment and/or methodologies that, alone or in combination with associated technologies, provide the means to support 

individuals’ increased independence in their homes, communities, and/or workplaces. When utilized in a person-centered 

manner, these technologies have a substantial influence on how LTSS supports people with intellectual and developmental 

disabilities in a more natural, non-segregated environment in order to promote independence, personal development, and 

additional opportunities for self-determination. The Enabling Technology service covers purchases, leasing, shipping costs, 

training, maintenance, and, as necessary, repair of equipment required by the person to increase, maintain and/or improve 

his/her functional capacity to perform daily tasks that would not be possible otherwise. All items must meet applicable 

standards of manufacture, design and installation. 

 

OTHER SERVICES: 

▪ Home Delivered Meals 

▪ Pest Control 

 

Home -Delivered Meals 

Service Definition 

Nutritionally well-balanced meals, other than those provided under Title III C-2 of the Older Americans Act, that provide 

at least one-third but no more than two-thirds of the current daily Recommended Dietary Allowance (as estimated by 

the Food and Nutrition Board of Sciences – National Research Council) and that will be served in the enrollee’s home. 

Special diets shall be provided in accordance with the individual Plan of Care when ordered by the enrollee’s physician. 

 

Pest Control 

Service Definition 

The use of sprays, poisons, and traps, as appropriate, in the enrollee’s residence (excluding NF, ACLF) to regulate or 

eliminate the intrusion of roaches, wasps, mice, rats and other species of pests into the household environment 

thereby removing an environmental issue that could be detrimental to a frail elderly or disabled enrollee’s health and 

physical well-being. 

 

TRANSPORTATION 

• Community Transportation  

Community Transportation  

Service Definition 

Non-medical. Assist individual in accessing community when public or other community based transportation is not 

available. 

 

 


