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Qualified Provider Review and Monthly Registry Check Resource

As part of the six-week pre-survey letter, providers are required to complete the Agency Staff List spreadsheet which identifies for our Personnel and Training Reviewers what staff the provider has hired during the review period. For the initial Qualified Provider Review (QPR), this would include all staff hired prior to the QPR date. On the Staff List, providers must select the job title for each staff member as this identifies which training requirements we must review for each staff person.  For more information about the training requirements, please review the Training Grid. 

Once the Agency Staff List has been reviewed, the Personnel and Training Reviewer completing the QPR for your agency will send you the sample of staff to be reviewed. DDA requires 100% of new staff providing services to be reviewed for both personnel and training requirements. For tenured staff, we complete a retention data personnel review for two staff from the previous QPR as well as review a sample of tenured staff training. It is important to note that Tenured Staff training reviews aren’t required for Support Coordination agencies, however, the record retention review is required.  

Once you receive your staff sample you can send your supporting personnel and training documentation ANYTIME you are ready but no later than the deadline provided to you by the assigned Personnel and Training reviewer. You MUST upload your personnel and training data to the DDA Sharepoint. It is secure and easy to use for large confidential file uploads. Follow the instructions in the email you receive following the six-week pre-survey letter.

The Personnel and Training Reviewer will process data as it is submitted and inform your agency of anything that is missing or problematic. It is important to remember that registry checks printed without a date must be dated and signed by the staff member running the registry check so our Personnel and Training reviewers can verify when the check was completed and who completed it. As the QPR and Quality Monitoring Survey are scheduled simultaneously, providers have until the Friday of their survey week to provide any missing or additional information needed and requested by the Personnel and Training reviewer during the Qualified Provider Review, however, for virtual reviews our reviewers often begin reviewing the QPR information provided prior to the entrance conference for the Quality Monitoring survey which allows your agency’s HR personnel to be available to assist during the Quality Monitoring survey. 

In addition to the QPR personnel and training review for new staff, we will complete a retention data review for two staff from the previous QPR to ensure providers are maintaining the background and registry check information from the time of their hire. Similarly, we will complete a review of tenured staff training for 25% of tenured employees (up to 20 employees) to ensure their CPR, First Aid and Medication Administration trainings are current and were completed timely. 

We also review the monthly registry checks required in the Aligned Background Protocol to ensure providers are completing these for each staff member and maintaining documentation of each. These monthly checks include TTPL (TennCare Terminated Provide List), the SAM (System for Award Management), the OIG (LEIE). The Personnel and Training Reviewer must review the provider’s attestation of running these checks for each staff member during each month of the review period then report to DDA central office and TennCare whether each provider does or does not meet the requirements.



As this is a new requirement, all providers have had to create a new form to capture the required documentation. There are many ways in which a provider can track this information, and we have attached a couple examples at the end of this resource. 

If your agency falls below the minimum passing score in any area reviewed (86%), you will receive a notification, sanction warning or sanction letter, depending on the services your agency provides, whether this is an initial review or whether the finding is a repeat issue. If you have questions related to the Qualified Provider Review or the Monthly Registry Checks, please reach out to the Quality Monitoring Regional Director or the Statewide Quality Monitoring Administrator.

*To ensure background, and registry checks when applicable, are completed by a licensed vendor, please utilize the Department of Insurance and Commerce verification website: https://search.cloud.commerce.tn.gov/ 

Monthly Registry Check Examples are shown below. The various formats show some options to track and maintain the monthly registry checks. We do not require a set template but do expect these minimum requirements to be included so we can verify the checks were completed as required.






Example 1: 
PROVIDER NAME 
On this date, I verify that I have searched: 
The Systems for Award Management (SAM), found at https://sam.gov/content/home

	Date of monthly check 
	Results
	Action Taken
	Person completing monthly check

	January
	· No record found 
· Record found and addressed
	
	

	February
	· No record found 
· Record found and addressed 
	
	

	March
	· No record found 
· Record found and addressed 
	
	

	April
	· No record found 
· Record found and addressed
	
	

	May
	· No record found 
· Record found and addressed
	
	

	June
	· No record found 
· Record found and addressed
	
	

	July
	· No record found 
· Record found and addressed
	
	

	August
	· No record found 
· Record found and addressed
	
	

	September
	· No record found 
· Record found and addressed
	
	

	October
	· No record found 
· Record found and addressed
	
	

	November
	· No record found 
· Record found and addressed
	
	

	December
	· No record found 
· Record found and addressed
	
	








Example 2: 
PROVIDER NAME          YEAR
On this date, I verify that I have searched:
The OIG’s List of Excluded Individuals/Entities (LEIE) can be found at http://exclusions.oig.hhs.gov/

	Date of Check
	Person Completing Check
	New Record Found
	Action Taken for Record Found

	January
	
	· Yes
· No
	

	February
	
	· Yes
· No
	

	March
	
	· Yes
· No
	

	April
	
	· Yes
· No
	

	May
	
	· Yes
· No
	

	June
	
	· Yes
· No
	

	July
	
	· Yes
· No
	

	August
	
	· Yes
· No
	

	September
	
	· Yes
· No
	

	October
	
	· Yes
· No
	

	November
	
	· Yes
· No
	

	December
	
	· Yes
· No
	













Example 3:
PROVIDER NAME
On this date, I verify that I have searched:
The TennCare Terminated Provider List (TTPL) can be found at 
https://www.tn.gov/tenncare/fraud-and-abuse/program-integrity.html

	[bookmark: _Hlk215776177]Date of Check
	Person Completing Check
	Record Found
	Staff with Finding
	Action Required

	
	
	Yes             No
	
	

	
	
	Yes             No
	
	

	
	
	Yes             No
	
	

	
	
	Yes             No
	
	

	
	
	Yes             No
	
	

	
	
	Yes             No
	
	

	
	
	Yes             No
	
	

	
	
	Yes             No
	
	

	
	
	Yes             No
	
	

	
	
	Yes             No
	
	

	
	
	Yes             No
	
	

	
	
	Yes             No
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