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DDA has collaborated with a TNCO workgroup and many different accrediting organizations to learn more about their processes, priorities, and expectations. The department has long been familiar with the Council on Quality and Leadership (CQL) principles, having been the first state service delivery system in the nation to be accredited by CQL. Due to that familiarity, we have recognized providers within the DDA network who also received accreditation through CQL with incentives, such as reduced Quality Monitoring survey visits. While CQL continues to be the top recognized accrediting body by the department, we wanted to explore more opportunities for providers who have committed to person centered approaches and system transformation through the accreditation process with other organizations as well.
 
We are pleased to announce that department leadership alongside a provider workgroup and the TNCO accreditation subgroup was able to identify alignment with our values and standards through principles of both the Council on Accreditation (COA) and Commission on Accreditation of Rehabilitation Facilities (CARF). In turn, we will begin recognizing all three (3) organizations and offering reduced quality monitoring visits beginning with the January 2026 survey cycle. DDA providers who are accredited through CQL will be eligible to skip a survey cycle if their previous survey received an overall achievement level of met expectations or higher AND the provider is in good standing with DDA and CQL. DDA providers who are accredited through COA and CARF will be eligible for an abbreviated survey, exempt from Quality Topics 1 through 4, if their previous survey received an overall achievement level of met expectations or higher AND the provider is in good standing with DDA and their accrediting body.
 
This means that CQL, COA, and CARF accredited providers would have a full survey every other cycle with the opportunity to skip (CQL) during the “in between” cycle or have an abbreviated survey (CARF and COA) during the “in between” cycle if they meet all of the above criteria. We will continue to review COA and CARF principles moving forward to determine if further Quality Monitoring incentives may be offered in the future for providers choosing those organizations.

A Formstack was created for providers to submit information related to their accreditation to DDA’s Quality Monitoring unit. For all providers accredited through CQL, COA or CARF, please ensure that the Accreditation Verification is completed and submitted in order for us to verify your accreditation status and adjust our schedule to reflect skip or abbreviated survey. It is important to note that this Accreditation Recognition does not affect the requirement to complete a Qualified Provider Review every survey cycle, as this is a requirement set by CMS. For CQL accredited providers eligible to skip a survey, they will be listed as QPR only on our survey cycle. For COA and CARF accredited providers eligible for an abbreviated survey, they will be listed as Abbreviated Survey/QPR on the survey schedule. For all providers listed as Full Survey/QPR, this means we either did not receive an Accreditation Verification Formstack or the provider did not meet the eligibility requirements. If you have questions about the Accreditation Verification or believe your agency should be eligible for a skip or abbreviated survey, please email Ashley.M.Riggleman@tn.gov and complete the Formstack in the link above. 


DDA Office of Quality Monitoring • 500 James Robertson Pkwy. Nashville, TN 37243
https://www.tn.gov/disability-and-aging/about-us/divisions/office-of-quality-management/quality-assurance.html
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