
Part of the mission of TN START is to
create partnerships across the state in
an effort to increase communication,
collaboration, and education in order to
more effectively support individuals with
IDD/MH. 

TN START partnerships include medical
providers, first responders, schools,
insurance companies & more. If you are
interested in partnering with TN START,
reach out to our team using our website.
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Our Clinical Education Team (CET) events
occur monthly and rotate through TN
START’s regions. CETs include a brief
case presentation and training. 

TN START’s partners are invited to    
attend CETs in their region for            
networking and education . Register here
for our next CET. 

TRAINING EVENTS

The TN START Assessment & Stabilization
Teams (TN START AST) are a state wide
resource for individuals with intellectual and
developmental disabilities (IDD) who have
co-occurring behavioral or mental health
(MH) needs.

TN START AST provide comprehensive
services of crisis prevention and stabilization
through 24/7 crisis response, training,
consultation, and formalized partnerships. 

TN START is a collaboration between the
Tennessee Department Disability and Aging
(DDA) and the National Center for START
Services (NCSS). All members of TN START’s
team members will utilize evidence-based
practices and be certified by NCSS.

In Partnership with:



Is currently at or has been to a
psychiatric hospital within the past 24
months.

Has been referred for additional
staffing due to challenging behavior or
has been receiving enhanced staffing
for an extended period.

Has a history of multiple community
placements over the past 12 months.

Has complex mental health needs that
have required crisis intervention, calls
to 911, or frequent medication changes
within the last 12 months.

Has an unclear diagnosis and treatment
formulation.

Is at risk of losing their work or home
placement due to challenging behavior
or unmet mental health needs. 

Is presenting with complex behavioral,
medical, and/or trauma-related issues.

Person Centered Crisis Plan &
24/7 Response

Expert Assessment of the
biological, psychological, social, and
environmental factors that may be
causing instability.

System Capacity Building: Train
staff and connect to additional
resources to strengthen the
system's ability to manage crises.

Community Partnerships: Build
and maintain partnerships with
support systems.

Stabilization Achieved, TN START
services will fade out. The typical
length of TN START services is 12-18
months. 

Community training: TN START
provides training to agencies,
support systems and individuals on
topics around ID/DD and mental
health, crisis response, trauma, and
positive psychology.

Navigate to 
tn.gov/disability-and-aging/l/ast

or scan this QR code

HOW TO MAKE A REFERRAL

REFERRALS CAN BE MADE FOR ALL
INDIVIDUALS AT LEAST 6 YEARS OLD
WITH SUSPECTED OR CONFIRMED IDD
AND MH DIAGNOSES AND IS
EXPERIENCING CRISIS SUCH AS... 

REFERRALS
WHO CAN MAKE A REFERRAL
Anyone can submit a referral on our
website. This includes, but is not limited
to: individuals, families, service providers,
hospitals, mobile crisis providers, and
behavioral health providers. 

SERVICES & SUPPORTS

REFERRAL

Once a referral is made...

Evaluation of eligibility is completed by
our clinical team. 

Initial contact by the region’s team lead
to discuss services.

 
INTAKE

AST Facilitator works with individuals and
their support team to...

Conduct a comprehensive assessment
of the individual and their system of
support.

Develop a person-centered, cross-
systems crisis prevention &
intervention plan.

Provide access to 24/7 in-person crisis
response.

Click on...

SERVICE PATH

https://stateoftennessee-cvlyz.formstack.com/forms/ast_referral_form
https://www.tn.gov/disability-and-aging/l/ast
https://www.tn.gov/disability-and-aging/l/ast
https://www.tn.gov/disability-and-aging/l/ast

