Summary of Revisions

Policy:
 70.2.1 Reporting Fraud, Waste, and Abuse of Government Funds and Property
Date: March 6, 2020
Description: This policy was revised as indicated below.
	Section from Revised Policy
	Clarifies

	I.
	Authority has been updated

	II.
	Purpose has been updated.

	III.
	Application has been updated.  All references to “DIDD” have been replaced with “Department”.  All references to “staff” have been replaced with “workforce members”.  All references to “service providers” and “providers” have been replaced with “Department-contracted provider agencies”.

	IV.A.
	Abuse shall mean incidents or practices of Department-approved provider agencies that are inconsistent with sound fiscal, business, or medical practices and result in unnecessary cost to the programs administered by the Department or in reimbursement of services that are not medically necessary or that fail to meet professionally recognized standards for health care.

	IV.D.
	Fraud shall mean, for the purpose of this policy, an intentional deception or misrepresentation made by a person with the knowledge that the deception could result in some unauthorized benefit to himself, some other person, or entity. It includes any act that constitutes fraud under applicable state or federal law.

	V.
	The Department shall combat fraud and losses resulting from fraud, waste, and abuse pursuant to federal and state policy.  In accordance with the federal False Claims Act and the state False Claims Act (T.C.A. § 4-18-105) and the Tennessee Medicaid False Claims Act (T.C.A. § 71-5-181), the Department shall prohibit retaliation against Department workforce members and Department-approved provider agencies and their subcontractors, vendors, and volunteers who report information about suspected misconduct or questionable practices involving fraud, waste or abuse of government funds and property.

	VI.A.1.
	Provide Department workforce members, Department-contracted provider agencies, and their subcontractors, vendors, and volunteers with information about the responsibility for reporting wasteful, inefficient, and/or fraudulent activity associated with the misuse of government funds and property.

	VI.A.2.
	Prominently display signs in the Department Central Office (“CO”) and Regional Offices (“ROs”), Intermediate Care Facilities for Individuals with Intellectual Disabilities (“ICFs/IID”), the Seating and Positioning Clinics, and the Harold Jordan Center (“HJC”) which provide directions for how to report false claims or wasteful, inefficient, or fraudulent activity involving government funds and property through the toll-free hotline (1-800-232-5454) established by the Tennessee Comptroller of the Treasury Department of Audit or through the Department Director of Risk Management and Licensure;

	VI.C.2.
	The Department shall cooperate with legal proceedings initiated by appropriate authorities that seek redress for false claims being made by an agency or for misconduct that constitutes fraud, waste, or abuse of government funds or property.


	Section from Revised Policy
	Requirement added

	IV.B.
	Continuity of Operations Plan (“COOP”) shall mean an emergency preparedness plan which provides planning and guidance to Department workforce members who must implement the plan to ensure continuity of the essential functions under all threats and conditions.

	IV.C.
	Division of TennCare, Managed Care Operations, Office of Program Integrity (“OPI”) shall mean the state Medicaid agency unit responsible for the prevention, detection and investigation of alleged provider fraud, waste, and abuse of the TennCare program.

	IV.E.
	Referrals shall mean reports of potential fraud, waste, or abuse from a member of the Department’s workforce or a Department business unit.

	IV.F.
	Tips shall mean reports of potential fraud, waste, or abuse from a person or entity outside the Department.

	IV.H.
	Workforce Member(s) shall mean all persons whose conduct, in the performance of work for a covered entity or business associate, is under the direct control of such covered entity or business associate, whether or not such persons are paid for such work by the covered entity or business associate. Thus, employees, trainees, interns, students, and volunteers are all part of the workforce.

	VI.E.
	COOP: In the event of an emergency, such as pandemic, natural disaster, or as otherwise identified by the Governor’s Executive Order(s) or as deemed necessary by the Department Commissioner or designee, COOP implementation may supersede this policy.


	Section from Superseded Policy
	Requirement removed

	Entire Document
	References to “Medicaid” have been removed from the policy.

	Entire Document
	References to “developmental centers” have been removed from the policy.


