
 
De-Escalation Micro-Learnings  

• 3 Ways to immediately de-escalate  

• De-Escalation Strategies 

• Emotional Regulation 

• Emotional Regulation part2  

• Engaging and listening 

Resources: 

• Sitter Tips Guide   

• Behavioral Crisis 5 Step Guide  

• Calming and De-Escalation Strategies 

• De-escalating an argument  

• 5 Words into Action  

• Shark Music 

• Communication Barriers 

• Managing clients who present with anger 

• 5 Quick De-escalation Tips 

• Crucial Conversations  

• Crisis Indicators 

• Making better choices in stressful situations 

• Halt Technique 

• Breathing Strategies 

• De-escalating an Argument 

 

DCS Talks Podcasts 

On the DCS website: An easy way to listen is to go to this link, DCS Talks and sort through the list to identify the podcast you want to listen to click the link, turn 

up your speakers and you’re set. On your phone: Most likely you have an app on your phone for Podcasts (if not go to the app store and download it, it is free).  

Open the app and search for DCS Talks select the podcast you are interested in!  

DCS Talks Open Here  

• Episode 11 Healthy Relationships 

• Episode 22 Caseworker Safety  

• Episode 13 Factors of Child Abuse and Neglect 

 
 

De-Escalation Package for Volunteers 
Training and Resources  

https://stateoftennessee.formstack.com/forms/3_ways_deescalate
https://stateoftennessee.formstack.com/forms/de_escalation_strategies
https://stateoftennessee.formstack.com/forms/de_escalation_strategies
https://stateoftennessee.formstack.com/forms/emotional_regulation
https://stateoftennessee.formstack.com/forms/emotional_regulation
https://stateoftennessee.formstack.com/forms/emotional_regulation_part2
https://stateoftennessee.formstack.com/forms/emotional_regulation_part2
https://stateoftennessee.formstack.com/forms/engaging_listening
https://stateoftennessee.formstack.com/forms/engaging_listening
https://public.3.basecamp.com/p/ujg3bPDtMrdQGn2jq8M8A9uQ
https://public.3.basecamp.com/p/HorNYjNKptYhuBuzABzYuSFW
https://public.3.basecamp.com/p/53SqhC8hG3BbHtbkMC1AgV5M
https://public.3.basecamp.com/p/hH3ABdVPHvnNUQEXwZsKuStS
https://public.3.basecamp.com/p/mbtNP3bboCHo1mLWqKb7SRJK
https://public.3.basecamp.com/p/XKsBTMF1vvBJjjij8eLoioBx
https://public.3.basecamp.com/p/QSxe8ooDkJnbPhyWReoJZKuE
https://public.3.basecamp.com/p/pTQhmAN4DCKhe2KLsFMEQJ95
https://public.3.basecamp.com/p/mG4eKGwBKurvu5G6nZQ5eYp4
https://public.3.basecamp.com/p/shLjcNfwJLo5vUBfBJJzV6aQ
https://public.3.basecamp.com/p/k5Ln4HkmJaSaQRHAjXbi1imF
https://public.3.basecamp.com/p/37sftdukJ9V3W8rCWkeVQHdC
https://public.3.basecamp.com/p/bfH67dryMqKnzNsCbJE6X5h2
https://public.3.basecamp.com/p/askytynozbp2AhaTevZXH4PN
https://public.3.basecamp.com/p/DJsPApYNs2deNzDpD9y9LoMd
https://www.tn.gov/dcs/program-areas/training/cw-resources/dcs-talks.html
https://www.tn.gov/dcs/program-areas/training/cw-resources/dcs-talks.html
https://podcasters.spotify.com/pod/show/dcstalks/episodes/DCS-Talks-about-Healthy-Relationships-with-Brenda-Carpenter-eatmjj/a-a1h98qo
https://podcasters.spotify.com/pod/show/dcstalks/episodes/DCS-Talks-About-Caseworker-Safety-eg5vfu/a-a2jnbsk
https://podcasters.spotify.com/pod/show/dcstalks/episodes/DCS-Talks-with-Julie-Rotella-LCSW-about-Child-Abuse-Factors-in-recognition-of-Child-Abuse-Prevention-Month-edcb95/a-a227hha

