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SESSION	5	PRETEST	
 

1. Identifying feelings and understanding the reasons for feeling them is 
a. Not necessary to regulate emotions and responses 
b. The first step to being able to regulate emotions and reactions 
c. Important for teens to understand but not necessary for parents 
d. Important for parents to understand but not important for teens 

 
2. Techniques parents can use to prevent emotional responses to teen behavior include all of the following, 

EXCEPT 
a. Taking a deep breath 
b. Taking a break to collect thoughts 
c. Identifying feelings and reflecting on why you feel this way 
d. Venting to another adult in front of the teen about the situation 

 
3. When a person is processing their experience in the lower level of the brain their reaction reflects 

a. An instinctual response 
b. A thought-out response 
c. An understanding of consequences 
d. An ability to reason 

 
4. A technique to de-escalate a teen who is being emotionally reactive is to reason with them. (circle one) True 

False 

5. An effective technique to help deescalate a teen is to 
a. Explain why the parent is right 
b. Explain that the parent is in charge 
c. Keep your own emotions under control 
d. Ask the teen to calm down 

 
6. A key component to behavior management is 

a. Creating strict guidelines 
b. Building relationship 
c. Taking away positive experiences as a consequence to inappropriate behavior 
d. Avoiding all positive interactions to encourage the teen to change behavior 
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7. Taylor, who is 15 years old, got suspended from school for swearing at the teacher. The parent is called in to 
the school to pick up Taylor and meet with the principal. The parent’s first response to the teen should be 
a. Tell Taylor she should know better than to swear at teachers 
b. Tell Taylor her behavior was not appropriate, and she will have a consequence at home as well 
c. Ask Taylor what happened and check to make sure she is okay 
d. Tell Taylor that the parent is embarrassed and ashamed of the behavior 

 
8. Jesse, a 14-year-old, was confronted after his parent found out he was smoking marijuana. Jesse shouted at 

his parent and broke a glass vase when he knocked over a small table. After Jesse is calm, it is important for 
the parent to do all of the following, EXCEPT 
a. Encourage an open and non-judgmental conversation with Jesse about what he felt and why 
b. Ask Jesse “What could you have done differently?” 
c. Tell Jesse how the parent felt in that situation 
d. Ask Jesse “Why did you do this?” 

 
9. Encouraging a child to recognize what they are feeling in moments of stress will 

a. Cause them to relive the stressful event 
b. Help them develop an understanding of how their body is responding so they can better respond to 

stressful situations 
c. Overwhelm them 
d. Help them ignore their body’s responses to stress 

 
10. When designing a reward system, parents should consider 

a. What the parent is willing to let the teen have; input from the teen is not needed 
b. Only long-term reward possibilities 
c. Using rewards that are difficult to obtain 
d. What motivates the teen 

 
11. When a parent is developing behavior standards for their teen, they need to include which of the following? 

a. Expectations that are challenging for the teen to achieve 
b. Expectations that are age and ability appropriate 
c. The same expectations as other children in the family 
d. Clear and strict rules that assure the parent has control 
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12. Alex’s kinship caregiver says that Alex lies, talks back, and harasses her siblings. What should the caregiver do 
if she wants these behaviors to change? 
a. Tell Alex if she doesn’t lie, talk back, or harass her siblings for 3 weeks, she will get an expensive item she 

wants 
b. Pick one behavior to focus on at first, then when that behavior significantly improves address another 
c. Expect all three behaviors to stop at the same time 
d. Create a reward chart with special rewards and consequences for each behavior 

 
13. Tonya is a 17-year-old who has difficulty expressing feelings. Which of the following is not helpful for the 

parent to do?  
a. The parent can verbally express their own feelings and demonstrate good listening skills such as 

summarizing what the teen says 
b. Have the teen state their feelings and why they are feeling this way anytime the parent notices an 

emotional reaction 
c. Provide the teen with a list of feeling words they can go over on their own 
d. Name the emotions the teen might feel in the same situation 
 

14. Signs that the parenting/teen relationship is under stress include all the following, EXCEPT 
a. Parent has less interest in the teen’s life 
b. Parent is judgmental of the teen 
c. Parent is frustrated and angry all the time 
d. Parent shows no need to control the youth 

 
15. Activities that build parent-teen relationships include 

a. Giving the teen freedom from rules, giving the teen material things they desire 
b. Giving the teen praise and recognition, engaging in activities together 
c. Giving the teen freedom from rules, engaging in conversation with teen 
d. Giving the teen material things they desire, giving the teen freedom from rules 

 
16. Active engagement with a teen’s mental health treatment provider includes all of the following, EXCEPT 

a. Providing information on the nature and scope of the teen’s emotional and behavioral problems 
b. Sharing family experiences, including what has worked best at home 
c. Withholding information about the family to protect confidentiality of the teen 
d. Learning new parenting skills and strategies from the therapist
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SESSION	5	HANDOUTS	
HANDOUT #5.1: TEENS’ CHALLENGING BEHAVIORS: WHAT IS 
YOUR EMOTIONAL RESPONSE? 

 
1. Maria, who is 16 years old, has been in foster care with you for the last eight months, and has been told that 

her curfew is 10PM. She doesn’t come home until 11:30PM and you have been waiting up for her. When you ask 
where she has been, she says, “Wouldn’t you like to know?” and stomps off to her room. 

2. A store manager who you know calls to tell you that Tamara, your 17-year-old adopted daughter, was caught 
shoplifting snacks. She does not want to call the police but wants you to pick up your daughter.   When you 
arrive, your daughter smirks and says that the manager is “an idiot” and planted the snacks on her. She rolls 
her eyes when you ask her if she took the snacks and says, “What difference does it make? They didn’t belong 
to the manager.”  

3. Eric is 16-years-old, and has been in foster care for four years. He has lived with you for more than a year and 
wants to go to a party with friends. He knows which kids you approve of and which ones you don’t want him 
hanging out with. You ask him who will be at the party and he responds, “John, Omar, Sarah and some other 
kids. We’re playing cards.” You later learn that the “other kids” included the ones you disapprove of. You also 
learn that they were drinking and one of them drove him home under the influence of alcohol. 

4. Your 13-year-old adoptive daughter Kendra has been sexting naked photos of herself to boys she doesn’t 
know. When confronted, she said, “It’s not your body; it’s mine and I can do whatever I want.”   

5. Your 17-year-old grandson, José, has been living with you since his parents have been in treatment on and off 
for their drug use. You recently found several hunting and switchblade knives when you were cleaning his 
room. You also found a bong and other drug-related objects. 
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HANDOUT #5.2: POSITIVE BEHAVIOR MANAGEMENT 
STRATEGIES  

 

Giving Something Changing the 
Environment 

Teaching Doing Nothing 

REWARDING 
 
Giving something 
meaningful to a youth 
following a behavior (by 
intention or by chance), 
resulting in the promotion 
of that behavior. 

REDUCING STIMULUS 
 
Being aware of the volume 
on devices like TVs and 
radios, limiting excessive 
activity in the home, 
moving people in or out of 
a room. 

INSTRUCTION 
 
Using explanations, cues, 
and corrections rather 
than commands to 
promote a behavior. 

IGNORING 
 
Decreasing attention to a 
negative behavior (or 
providing a neutral 
emotional expression) and 
focusing on building the 
relationship first.  

LOGICAL 
CONSEQUENCES 

 
Providing a consequence 
that would not naturally 
follow (but is connected to 
the behavior) in order to 
discourage it in the future. 

ROUTINES AND 
STRUCTURE 

 
Creating and utilizing 
routines and providing 
higher levels of structure 
to create predictability in 
the environment. 

MODELING 
 
 

“Teaching by example,” or 
demonstrating a behavior, 
(consciously or not), to 
promote a behavior. 

NATURAL 
CONSEQUENCES 

 
Not interfering with the 
consequences that 
normally follow a 
behavior, (as long as they 
are safe) to discourage a 
behavior. 
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HANDOUT #5.3: ENVIRONMENTAL CONTROL TECHNIQUES 

 

Situation Environmental Control Technique 
How This Provides Behavior 

Management 

Don, age 16, is hanging out after 
school with kids who smoke and 
drink on the street.  Two neighbors 
have called you to complain about 
his behavior.   

You talk with Don about his 
interests and based on what he 
tells you, you enroll him in a karate 
class after school. 

The new activity removes one 
opportunity to hang out with the 
kids who smoke and drink. 

Rudy, age 17, has been raiding the 
family liquor cabinet when you are 
away from home. 

  

Almost every day, Charlene, age 
15, comes home angry from 
school, complaining about how 
awful her teachers are. She then 
argues with everyone and ends up 
slamming the door to her 
bedroom.  
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HANDOUT #5.4: HOW TO IMPROVE THE FREQUENCY AND 
ACCURACY OF YOUR YOUTH’S RESPONSE TO INSTRUCTION 

 
1. Make sure you have your teenager’s full attention before giving an instruction. 

2. Avoid commanding language; generally, teens do not want to be told what to do. If a parent sends the 
message, “Here is what you do” rather than “Do this, do that,” the teen will likely respond with more 
willingness and effort.  

3. Tell the teen what you want them to do, not what you don’t want them to do. Instead of saying, “Get your feet 
off of the table,” say, “Please put your feet on the floor.”  

4. Give tips to help your teen perform the behavior correctly as they are completing it, rather than waiting for 
them to make a mistake and having to correct it. 

5. Praise compliance, cooperation, effort, and attempts that come close to the desired response. Encourage your 
teen to keep trying until she gets it right and promote the idea of trial and error to improve future efforts.  
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HANDOUT #5.5 WOULD YOU USE IGNORING AS A TOOL IN THE 
FOLLOWING SITUATIONS? 

Would you use ignoring as a tool in the following situations? 

1. Sandra, your 17-year-old adopted daughter, knows that her curfew is 11PM on Saturday nights.  She begins 
begging you on Saturday morning to extend her curfew to 1AM because of plans that she has.  When asked to 
describe her plans, she is evasive. 

2. Joel, your 16-year-old in foster care, is furious that you and the family are going to a family reunion and he is 
expected to attend. He calls you “stupid” and your family “disgusting” and insists that he will not go. He slams 
his bedroom door multiple times.  

3. Jamie, your 16-year-old niece who is in your guardianship, constantly seeks attention from boys. She only 
talks about boys in her class and seems to only want to spend time with boys. 
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HANDOUT #5.6 LOGICAL AND NATURAL CONSEQUENCES 

 

Situation Would you use logical or natural consequences? 

Veronica, age 16, arrives home drunk, after driving.    

Ricky, age 15, cheated on a test at school. He has been 
suspended for a week. He wants to go to school to be 
with his friends and asks you to intervene and tell the 
principal that he has emotional problems, it was all a 
mistake, and it will not happen again.   

 

Donita, age 17, in a rage, tore up a new blouse that her 
mother bought for her.  She wants her mother to buy 
her another one.  

 

Jaxon, age 13, took a bike from the neighbor’s house. 
He damaged it attempting jumps off a bike ramp. 
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HANDOUT #5.7 USING THE PARENTING SKILLS IN OUR 
SUITCASES  

 

Using the Parenting Skills in Our Suitcases 

Parenting Skills Selected: 
 
1. 
 
2. 
 

Date Parenting Skill Used Description of how used Result 
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HANDOUT #5.8: ECO MAP EXAMPLE 
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HANDOUT #7.4: STRATEGIES FOR COMBATTING SECONDARY 
TRAUMA 

 

Strategies for Combatting Secondary Trauma 

Understand and respond to your own needs. Learn to recognize your body's signs of stress. 

Set limits. You cannot be everything to everyone. Learn to say "no" to requests for your time or attention. 
Recognize the job of parenting children who have been traumatized requires a change in other priorities and 
other relationships.  

Create time for rest and leisure. Small ways of taking care of yourself can include a morning cup of coffee, a 
special bubble bath, or a walk in the park. Focus on healthy ways to relax. 

Maintain a positive view of the world. Bad things happen, but there is a lot of good in the world. Remember 
that you are part of the good that is happening in your child's life. 

Seek out help for your own feelings. You are your child's lifeline. Taking care of you is taking care of your child. 
Find others who will listen without judgment—a friend, a sibling, a therapist, or a support group. (All of the 
above, if possible!) 

Choose your battles. Ask yourself, "Does this really matter?" See what you can let go of. Realize that life will go 
on even if you are not perfect. 

Keep hope alive. Focus on the glimmers of hope and change in your child and your relationship with your 
child. 

Adapted from Children's Home Society of Missouri, n. d.  
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SESSION	5	POSTTEST	
 

 
1. Identifying feelings and understanding the reasons for feeling them is 

a. Not necessary to regulate emotions and responses 
b. The first step to being able to regulate emotions and reactions 
c. Important for teens to understand but not necessary for parents 
d. Important for parents to understand but not important for teens 

 
2. Techniques parents can use to prevent emotional responses to teen behavior include all of the following, 

EXCEPT 
a. Taking a deep breath 
b. Taking a break to collect thoughts 
c. Identifying feelings and reflecting on why you feel this way 
d. Venting to another adult in front of the teen about the situation 

 
3. When a person is processing their experience in the lower level of the brain their reaction reflects 

a. An instinctual response 
b. A thought-out response 
c. An understanding of consequences 
d. An ability to reason 

 
4. A technique to de-escalate a teen who is being emotionally reactive is to reason with them. (circle one) True 

False 

5. An effective technique to help deescalate a teen is to 
a. Explain why the parent is right 
b. Explain that the parent is in charge 
c. Keep your own emotions under control 
d. Ask the teen to calm down 

 
6. A key component to behavior management is 

a. Creating strict guidelines 
b. Building relationship 
c. Taking away positive experiences as a consequence to inappropriate behavior 
d. Avoiding all positive interactions to encourage the teen to change behavior 
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7. Taylor, who is 15 years old, got suspended from school for swearing at the teacher. The parent is called in to 
the school to pick up Taylor and meet with the principal. The parent’s first response to the teen should be 
a. Tell Taylor she should know better than to swear at teachers 
b. Tell Taylor her behavior was not appropriate, and she will have a consequence at home as well 
c. Ask Taylor what happened and check to make sure she is okay 
d. Tell Taylor that the parent is embarrassed and ashamed of the behavior 

 
8. Jesse, a 14-year-old, was confronted after his parent found out he was smoking marijuana. Jesse shouted at 

his parent and broke a glass vase when he knocked over a small table. After Jesse is calm, it is important for 
the parent to do all of the following, EXCEPT 
a. Encourage an open and non-judgmental conversation with Jesse about what he felt and why 
b. Ask Jesse “What could you have done differently?” 
c. Tell Jesse how the parent felt in that situation 
d. Ask Jesse “Why did you do this?” 

 
9. Encouraging a child to recognize what they are feeling in moments of stress will 

a. Cause them to relive the stressful event 
b. Help them develop an understanding of how their body is responding so they can better respond to 

stressful situations 
c. Overwhelm them 
d. Help them ignore their body’s responses to stress 

 
10. When designing a reward system, parents should consider 

a. What the parent is willing to let the teen have; input from the teen is not needed 
b. Only long-term reward possibilities 
c. Using rewards that are difficult to obtain 
d. What motivates the teen 

 
11. When a parent is developing behavior standards for their teen, they need to include which of the following? 

a. Expectations that are challenging for the teen to achieve 
b. Expectations that are age and ability appropriate 
c. The same expectations as other children in the family 
d. Clear and strict rules that assure the parent has control 
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12. Alex’s kinship caregiver says that Alex lies, talks back, and harasses her siblings. What should the caregiver do 
if she wants these behaviors to change? 
a. Tell Alex if she doesn’t lie, talk back, or harass her siblings for 3 weeks, she will get an expensive item she 

wants 
b. Pick one behavior to focus on at first, then when that behavior significantly improves address another 
c. Expect all three behaviors to stop at the same time 
d. Create a reward chart with special rewards and consequences for each behavior 

 
13. Tonya is a 17-year-old who has difficulty expressing feelings. Which of the following is not helpful for the 

parent to do?  
a. The parent can verbally express their own feelings and demonstrate good listening skills such as 

summarizing what the teen says 
b. Have the teen state their feelings and why they are feeling this way anytime the parent notices an 

emotional reaction 
c. Provide the teen with a list of feeling words they can go over on their own 
d. Name the emotions the teen might feel in the same situation 

 
14. Signs that the parenting/teen relationship is under stress include all the following, EXCEPT 

a. Parent has less interest in the teen’s life 
b. Parent is judgmental of the teen 
c. Parent is frustrated and angry all the time 
d. Parent shows no need to control the youth 

 
15. Activities that build parent-teen relationships include 

a. Giving the teen freedom from rules, giving the teen material things they desire 
b. Giving the teen praise and recognition, engaging in activities together 
c. Giving the teen freedom from rules, engaging in conversation with teen 
d. Giving the teen material things they desire, giving the teen freedom from rules 

 
16. Active engagement with a teen’s mental health treatment provider includes all of the following, EXCEPT 

a. Providing information on the nature and scope of the teen’s emotional and behavioral problems 
b. Sharing family experiences, including what has worked best at home 
c. Withholding information about the family to protect confidentiality of the teen 
d. Learning new parenting skills and strategies from the therapist 
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17. Check all that apply: The training was 

c Organized and easy to follow 
c Relevant and helpful 
c Boring 
c Engaging 
c Confusing 
c Consistent with the objectives 
c Unhelpful 
c The right amount of time to cover the content 

 

18. Check all that apply: The group activities during the trainings were 

c Organized and easy to follow 
c Relevant and helpful 
c Engaging 
c Not helpful in understanding the material 
c Consistent with the learning objectives 
c Helpful in providing opportunities to practice the concepts being taught 
c Not engaging 
c Enough time to do the activities. 
c Boring 

 

19. Check all that apply: The trainer 

c Was helpful in answering my questions 
c Was disorganized 
c Encouraged participation 
c Encouraged group members to interact with one another 
c Was culturally respectful 
c Did not have a good understanding of the material 
c Was knowledgeable 
c Was well prepared 
c Stayed on topic 

 

20. What aspects of the training could be improved? How? 

  __________________________________________________________________________________________  

  __________________________________________________________________________________________  

  __________________________________________________________________________________________  

  __________________________________________________________________________________________  




