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2. Open/Download the Brightspace Pulse app to the smartphone.
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What's New

Bug fixes and stability improvements.

Preview

Visualize upcoming activities,
manage your time, and stay on
top of coursework
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3. Once downloaded to the smartphone, the app will appear as “Pulse” on the
home screen.

Q Search
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4. When opening the Pulse app for the first time, you will be asked to search to
find DCS. Enter tndcs and then tap on the tndcs choice.

113

Q, tndcs

tndcs
https://tndcs.brightspace.com

Coast Mountain College
https://cmtn.desire2learn.com

Indus Online School
https://online.indusschool.com

TVDSB Staff Development
https://stafflearninghub.tvdsb.ca

London District Catholic School Board
https://ldcsb.elearningontario.ca

Northwest Catholic District School Board
https://tcncdsb.elearningontario.ca

Toronto District School Board - Professional Learn
https://tdsbpd.brightspace.com
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5. The first time using the app the user will be required to enter their username
and password. If the password has been forgotten, click the “Forgot your
password?” link. If an email with the username and password was never
received, or if the username is unknown, email ei_dcs.brightspace@tn.gov for
assistance.

o T8

8 tndcs.brightspace.com

Department of
== Children’s Services

Welcome to DCS Foster Parent
Training

Log in to view your courses, explore tools and
features, and customize your eLearning
experience.

If you are a first time user, refer to the email you
received to begin setting up your account.

If you have forgotten your password, click Forgot
your password? below the login fields to receive a
password reset, If you do not receive an email or
do not know your username, email
ei_dcs.brightspace@tn.gov for assistance. Include
your full name, preferred email address, and a
phone number where we can reach you if
additional information is needed.

Username *

[ ]

Password *

| )

Forgot your password?
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6. Once logged in to the Pulse app, the user will be defaulted to the Courses
tab. All courses that the user is currently enrolled in will display. The user
may need to scroll down to see all their courses.

Courses

tndcs Homepage

Creating Normalcy through
Prudent Parenting

Jason Foundation: Supplemental
Learning

Preventing Suicide among Foster
Care Youth
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7. The Courses tab has a tndcs Homepage button. Tapping this button will
navigate the user to the DCS Brightspace Homepage and provide access to
additional material not found in the Pulse app. Examples: announcements,
newsletters, etc. Please note, courses can be completed inside of the app. It
is not necessary to navigate to the Homepage to complete courses.

Courses

tndcs Homepage

Creating Normalcy through
Prudent Parenting

Jason Foundation: Supplemental
Learning

Preventing Suicide among Foster
Care Youth
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8. Click the ... on a course to have the option to “Pin” a course. Pinned courses
will appear at the top of your course list for quick access.

Courses

| CLILICOOCT™

TN KEY (CHRP2070-#####)
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9. To remove a Pinned course, click the Pin icon and the course will return to
original position in the course list.

Courses

tndcs Hoi. =~page

-

CPR and First Aid

Creating Normalcy through
Prudent Parenting

Jason Foundation: Supplemental
Learning
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10.Tap a course tile window to navigate into a course. Tabs at the top of the
course allow the user to navigate between the Content, Activity Feed, Grades,
etc. (*Tabs may vary depending on the specific course).

Creating Normalcy through Pru...

CONTENT

Course Materials

Quiz

Survey
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11.0n the content tab, tap a content item (example: Participant Guide,

PowerPoint, etc.) to access specific content.

Course Materials

Participant Guide

GJ PowerPoint
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12.Please note, some course material is not accessible via the Pulse app and
can only be accessed via a Web Browser. (Example: Final grades of a course
cannot be displayed in the app. The user receives instruction to, “View
Grades in Browser”, and would tap the button to do so.)

Creating Normalcy through Pru...

GRADES

There's currently nothing here to view

View Grades in Browser

Final grades are not displayed in Pulse
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13.Users can navigate backwards by clicking the < icon when on the app, or the
< Back link when on the web browser.

Creating Normalcy through Pru...

GRADES

AT, Q“*f"\

)

Welcome to'DCS -
Foster Parent...
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14.The Upcoming icon displays upcoming events. Users can swipe the calendar
graph to advance weeks. Users can tap on a specific date to view events for a
particular day.

Monday, December 11, 2023 (today)

Nothing going on right now...
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15.Users can tap the event item to open more details.

Work To Do

SUN MON
10 1

Friday, December 15, 2023

Enter the CPR class you selected to

attend below.
Due at 12:59AM | TN KEY (CHRP2070-#####)
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16.The Notifications icon allows the user to be notified of course updates and
subscriptions they have signed up to receive (such as to a discussion thread).

Notifications

Updates

"Final Calculated Grade" updated. Your
gradeis: 0/5 0%

December 6, 2023 at 1:40 PM | Creating
Normalcy through Prudent Parenting

"Final Calculated Grade" updated. Your
gradeis: 0/103,0 %

December 4, 2023 at 3:13PM | TN KEY
(CHRP2070-####)

TNKEY Self Assessment Guide created

November 29, 2023 at 9:37 AM | Informational
Meeting (Date)

Home Study Contact Information created

November 29, 2023 at 9:37AM | Informational
Meeting (Date)

TNKEY Self Assessment Guide created

November 29, 2023 at 9:37 AM | Informational
Meeting (Date)

Online Orientation created

November 29, 2023 at 9:37 AM | Informational
Meeting (Date)

TN KEY WebEx Information created

Masimamalae 9O ANAND Ak NN T ARA | Lafavimn gl
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17.Users can click on the TNDCS icon in the Pulse app to access account settings
and help topics.

1:18

tndcs
Learner Harper

@ Add Account

{C:)} Settings
@ Help
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18.The settings menu allows users to adjust notifications, event graph display,

etc.

Settings

NOTIFICATION OPTIONS:

Push Notifications

Email/SMS Notifications

SHOW GRAPH ON:

Work To Do

Events

Starting Day of Week

OTHER OPTIONS:

Language

Theme

Send Us Feedback

About

What's New?

Sunday

System default
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19.The Help menu provides the user with a list of frequently asked question
regarding the Pulse app.

Pulse FAQ

Here are some questions and answers to help you get
the most out of Pulse. We try our best to update this
page when possible. Thank you for using Pulse. We
hope that it provides you with value!

Log In Support

After logging in, | get stuck in a browser rather than
going back to Pulse

This is a known issue with some configurations where
you tap your institution and log in via a browser, but
you don't get redirected back to Pulse after logging in.
If this happens to you, please inform your institution's
help desk.

I can't log in.

Make sure that you have entered the correct
username and password. Use the credentials you use
to log into your school’s Brightspace web learning
platform. Check to make sure that the All Caps isn't
accidentally on as the login credentials will be case
sensitive. If you are stuck, please contact your
school'’s IT/help desk. They will be able to
troubleshoot any specific issues you may be
experiencing regarding logging into the Pulse app.

I can't add a second account

Generally, addinge=stcanc-aacadiatann be done via

This concludes the guide.



