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Resource Home Entry and Approval

Adding an Inquiry

Recording a Resource Hom e in TFACTS all begins with an inquiry. Once the inquiry is complete, it is
linked to a resource home record. Resource Homes must have a home study completed and
approved in TFACTS before a placement can be entered .

The Workload screen displays.

9 Click the Resource tab.

ome seard] incident reporting elp & training customer care log
h h d hel log off
Children’s Services '°"° Logged In: Mouse, Minnie B [ Youth Villages ]

Administration

Workload
| help |

Mouse, Minnie B Viewing for Mouse, Minnie B a
Supervises Type Y D T Name Y Assignment Role T

»  Resource 33¢ Bur Resource Parent Support Specialist

}  Resource 35C Chi Resource Parent Support Specialist

b Resource 36¢ Coc Resource Parent Support Specialist

»  Resource 36¢ Dal Resource Parent Support Specialist

b Resource 341 Elk Resource Parent Support Specialist

»  Resource 341 Fiel Resource Parent Support Specialist

b Resource 36¢ Har Resource Parent Support Specialist

}  Resource 34¢ Jac Resource Parent Support Specialist

b Resource 227 Jor Resource Parent Support Specialist

»  Resource 34¢ Lir Resource Parent Support Specialist

M o 2 (") 10 7 | items per page 1- 10 of 11 items
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1 Click the Inquiry tab.

1 Before entering an Inquiry, user should first perform a filter to see if the inquiry person
already has an active inquiry. Add Last Name , First Name and click Filter .

9 Click Select if the inquiry is found from the search which implies the inquiry has already
been entered but not linked a resource home.

1 Click Add Inquiry if no active inqu iry is returned from the search as in the steps below.  For
this storyboard adding a new inquiry is  demonstrated .

Home Case Resource Administration

Inquiry

| help |

Resource > Inquiry > Inquiry List

r Inquiry Search Criteria

Organization: * Youth Villages v

Name(Last,First,Middle) : ‘Granger ‘ |Halrmion5l

Inquiry Id: |:|

Inquiry Type: | v Inquiry Sub-Type: |:|

Begin Date: l:l E End Date: l:l E

Status: E Cancellation Reason: | v

Sort Results By: A |

r Inquiry Information

Tnquiry Date Tnquiry Type Tnquiry Sub-Type | Status | Organization | |

No Results Returned.

=

The Resource Home Inquiry  screen appears.

1 Complete any required fields with an asterisk not pre -populated . Status will default to
and should remain as Pending Inquiry

i Click Add Member

| help |
Resource > Inquiry > Resource Home Inquiry

Resource Home Inquiry | —

’rlnquiry Header

Inquiry Name: . Organization: Youth Villages Type: Private Provider Resource Home Sub-Type:
Organization: * Youth Villages ¥
Inquiry Type: * | Private Provider Resource Home ¥ Inquiry Sub-Type: *
Inquiry Date: * 04/19/2016 E
Status: * Pending Inquiry ¥

No Contact Date: I:l E

T
rMember List

[ m® [ Name |  Gender [ __DOB____[ _Ae [ __Roe [ PriorBp. [ ]

rSpecific Children of Interest

[ ™ |  Name |  ReltedResourceMember | _____ Relationship | |
ooty suve]
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The Person Search Results screen appears. (You may search by Person ID, SSN or Name.)
1 Click Search.
1 Ifaperson for whom the useris searching is returned , check the empty box next to the

correct Person ID. After making a selection, the Choose button will become enabled. If the
person was not found, click Add Person . (In this demonstration we will Add Person .)

| uEw

Resource > Inquiry > Resource Home Inquiry

r Person Search Criteria

Person ID:
OR
S5N:
OR
Reference Type: v Reference Number:
OR
Last Name: |Granger First/Middle Name: Hermione
Date of Birth: B Gender: v Race: v
# Advanced Search Criteria
Sort Results By: v
[ search] [ciear Form)
r Person Search Results
Result(s) 1 -3 of 3 Page 1 of 1
B een | mme | nkies | Gewer | D00 | emah
O selet 112! Granger, Dr. @ Female 94
[  select 119 Grainger, Dr. @ Female 85
O  select 3258 Grainger, Ms. @ 85
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The Basic tab screen appears.
1 Enter the Name Type, First Name, Last Name, Gender and Date of Birth (DOB) and any
other relevant information.
Note : DOB is an AFCARS Requirementand is recommended to always enter at this time.
1 Click Apply .

Basic Demographics Address Add’l Background Safety Hazard

rPerson Header
Name: Gender: DOB:
Person ID: 37145914 SSN: Age:

Person Information

Nﬂm? +« | Reported A
prefix: v
p—

First . Middle Middle Middle
Name: * Name1: | Name2: || Mamez:| |
Last su: [ v] Populate Additional Name

EE"dE" Female ¥ SSN: +rr v 1234

DOB: + |09/01 l‘)ﬂ} E Age: |35 years 7 months 18 days

Estimated

Eeimated || oavt [ ] wemnis [ et

. _— Birth Birth Birth
o[ ] Goune: [ ] state: * | Country: | |
Ifnot
Fosdems 7] aren: [ 7] e B Gien, |
Resident: Citizen: Status: Citizen,
where?:
Driver's
f Issue -

e — e | . Y —

SSN S5N

for: for Date:

35".:\‘1 ti I:l Revalidate . Stop 5SA

D‘?atlce? fon SSA: Validation:

SSA ‘ Validation Failed SSA Validation
Validation: Reason: Details

Safety Hazard Exists IPA Exists Environmental Hazard Exists Absconder

r Additional Names

B My Middle Name(s) [ fasthame | suffix | |

oo J saveff cance
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1 Clickthe Demographics tab.

T Enter

t h e RaterandHispapic/\Osigin

has been provided, it should also be entered .

Note : Race, Hispanic Origin and Marital Status

recommended to always enter at this time.

to also indicate the Spouse or Significant O ther so the information is reflected in
person

for both
1 Click Apply .

UDAs.

As relationships are reciprocal

If any other information related to his screen

are also AFCARS Requirementsand are

in TFACTS, it is important
Person Profile

STG

home search | incidentreporting | help &training | customercare | log off
Children’s Services "<™S Logged In: Mouse, Minnie [ Youth Villages ]
| help |
“ Demographics Address Add’l Background Safety Hazard
rPerson Header
Name: Granger, Hermione Gender: FEMALE DOB: 09/01/1980
Person ID: 37145914 SSN: A HE-1234 Age: 35Yrs
rDemographic Information
[Race +
) American Indian/Alaska Native L Asian L Black/African American
) Multi-Racial-One Race Unknown ) Native Hawaiian/Other Pacific Islander ¥ white
Unable to Determine Unable To Determine Reason: | v
r Ethnicity/Ancestry
Hispanic/Latino: + No v \
Available Ancestry: Selected Ancestry:
African American/Black P m -
arabic T
Asian Indian - - Ancestry:
Tribal Affiliation 1: + [ v
Tribal Affiliation 2: + [ v
Available Language: Selected Language: X —
Acoli N " Primary Language: [ v|
Afrikaans Other Language: l—
Albanian 2
Interpreter
[ 1nterpreter Needed Type: l:'
L Other Gang If yes, what l:l Disaster [ |
Religion: | v ‘ Religion: I Member: | T ‘ gang affiliation?: Victim: | T |
[J Deceased + Died in Custody: ‘ v ‘ Deceased Date: + Documents

Marital Details

[ = T —
1

select

[ ] Spouse Name/ Significant Other

Single

Marriage/ Relationship Statu |

Marital Status Start Date Marital Status End Date [ ]

delete

‘Add Marital Status| I

= =
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9 Click the Address tab.
M Click Add Address .

STG home search | incident reporting | help & training | customercare | loga
Children's Services <™ Logged In: Mouse, Minnie [ Youth Villages
| help
Basic Demographics I Address I Add’l Background Safety Hazard
Person Header
Name: Granger, Hermione Gender: FEMALE DOB: 09/01/1980
Person ID: 37145914 SSN: HAK-¥X-1234 Age: 35 ¥rs
Person Address
View Address History
Type Effective Date [ Pimay |  hezam |
Add Address

Person Phone /Email

[ ] Type
Add Phone/Email

The Domestic Address Search  screen will appear.

1 Addthe Street Number, Street Name, City, State
1 Click Search.

1 Domestic Address Search Results  will display any addresses matching the details entered.
If no correct results, click Save New Address

and Zip Code .

STG home search | incidentreporting | help & training | customercare | log off

|
=== Children's Services "

Logged In: Mouse, Minnie [ Youth Villages ]

| help |
Profile > Address

Domestic Address Search | Foreign Address Search
Domestic Address Search Criteria

[[ Note: In order to add a new Address the following fields must be entered in the search criteria: Street Name (text field minimum), City, State and first 5 digits of the zip code ]

Street Number: 1234 Street Name: \:l |Hogwarts ‘ [Junction i v
Unit Name: [ v ‘ ‘

City: State:* [Tennessee -

Zip Code: = l:l County: E

@m

Domestic Address Search Results
Address

County [ Hozad |
In order to add a new Address the following fields must be entered in the search criteria: Street Name, City, State and 5 digits of the Zip Code.

Save New Address I
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The Domestic Address Details  screen appears. (Address information from the previous address
search will automatically populate.)

1 Enter any other i nformation provided by applicant as applicable.
1 Click Save.

sSTG home search | incident reporting |  help & training | customercare | log off
B cidren's Services TS Logged In: Mouse, Minnie [ Youth Villages ]
| help |

Profile > Address
r Domestic Address Details

Street Number: 12324 Street Name: ¥ | |Hogwarts v v

Unit: v

City: * Baxter State: * Tennessee v Zip Code: # 38544

County: v Other County: l—

School District: v Other District: l—

Census Tract: Geographical Designation:

Meighborhood Name:

Law Enforcement Jurisdiction:

Environmental Hazard Details:

Directions:

[soet checkf ciearl TN
[poy sove] [cance
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1 The Address Details screen appears.
1 Add Address Type and Effective Date

Note : Resource homes must have a Residence type address. Once the home is approved,

If a new

residence address needs to be added for the Resource home, it will need to be done through the

home study.
1 Click Save.

mcrﬁldren‘sSewices GRS

STG search | incident reporting | help & training | customercare | log off

home

Logged In: Mouse, Minnie [ Youth Villages ]

Profile > Address

| help |

r Person Header

Name:
Person ID:

Granger, Hermione
37145914

Gender:
SSN:

FEMALE
*KK_KX_]234

DOB:
Age:

09/01/1980
35Yrs

rAddress Details

Address:

1234 Hogwarts JCT Baxter, TN 38544

Address Type: *

Residence v
—

Effective Date: *

04/19/2016 H End Date:

Get Driving Directions
clo:

[spei checr] ciear R

Delivery Details:

[ spell chec i cicar J BTN

Environmental Hazard Details:

[spei checr] cicarJ

Special Instructions:

[ spell chec i ciear J ECTN|
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The Address Tab screen appears . (Note the address has been entered and

reflected as Primary ).
1 Click Add Phone/Email

Your data has been saved [ close confirmation
Basic Demographics Address Add’l Background Safety Hazard
rPerson Header
Name: Granger, Hermione Gender: FEMALE DOB: 09/01/1980
Person ID: 37145914 SSN: dRE_EE-1234 Age: 35 Yrs
rPerson Address

View Address History

S Type | Address ] Effective Date | Primary | Hazard | |
select Residence

1234 Hogwarts JCT Baxter, TN 38544 04/19/2016

® No delete
Add Address

Person Phone fEmail

[ 1] Type

‘Add Phone/Email

The Contact Information ~ Screen appears.

1 Addthe Type of Contact from the drop down menu.
il

Click the box marked Primary if the information is being entered for the primary person in

the record (person with the role of Resource P arent as opposed to the Co -Parent),
1 Addthe Contact .

1 Click Save.

STG home search | incident reporting | help & training
Children's Services '

| customercare | log off

Logged In: Mouse, Minnie [ Youth Villages ]

Name: Granger, Hermione Gender: FEMALE

DOB: 09/01/1980
Person ID: 37145914 SSN: EEFALEA|ARY Age: 35 Yrs
|—Cuntact Information

I ype:* [ cell M | I 5] Primaa
[fcontact: (931) 555-1234

| help |
’—Persnn Header

Description:

[ e
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The Address screen now displays the address and contact numbers
1 Click Save.

STG home search | incidentreporting | help & training | customercare | log off
Children’s Services TFACTS Logged In: Mouse, Minnie [ Youth Villages ]
| help |
Your data has been saved close confirmation
Basic Demographics Address Add’l Background Safety Hazard

rPerson Header

Name: Grainger, Hermione Gender: FEMALE DOB: 09/16/1987

Person ID: 37145915 SSN: RHkEKE-1234 Age: 28 Yrs

rPerson Address

View Address History

[ twe [  Adiess | CfectveDate |  Primary |  Hazara | |

select Residence 1234 Hogwarts JCT Baxter, TN 38544 04/19/2016

\Add Address

® No Zelete

~Person Phone /Email

[ Type r____________________oetal_ [ Primay [ |

select Cell (931) 555-1234 Yes delete

/Add Phone/Email

The Resource Home Inquiry ~ screen appears .
1 Add Role of Resource Parent from the drop down list.

1 To add Co-Parent or other person to the home, click Add Member and repeat the steps
described previously.

Note : Link Child is regarding a Specific Child. It is only required for Expedited DCS Homes,
which is not applicable to private providers.

1 Click Apply .

STG home search | incidentreporting | help & training | customercare | log off
B Children's Services T° Logged In: Mouse, Minnie [ Youth Villages ]
| help |

Your data has been saved. [ close confirmation

Resource > Inquiry > Resource Home Inquiry

Resource Home Inquiry Address/Contact Referral Sources Preferences Activity Log

"mqlu‘r\r Header

Inquiry Name: Grainger, Hermione Organization: Youth Villages Type: Private Provider Resource Home Sub-Type: Regular ‘
Organization: * Youth Villages v
Inquiry Type: * | Private Provider Resource Home ¥ Inquiry Sub-Type: *
Inquiry Date: * 04/19/2016
Status: * Pending Inguiry v
itz —— —
No Contact Date:
rMember List
a0 |  Name | Gemder |  DOB___ | Age |  Role | prioreap. | |
37145915 Grainger Hermione Female 09/16/1987 28 ¥rs l Fesource Parsnt V| wnlink
rSpecific Children of Interest
[ [ Name | Related Resource Member Relationship |
Link Child

Apply | Save|
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The Resource Home Inquiry ~ Screen appears.
9 Click the Referral Sources tab.
1 Select from the Available Referral Sources and click Add to move itto Selected Referral
Sources . More than one refer ral source choices can be added.
Note: Recruitment Events can be recorded in TFACTS and linked to inquiries. The applicable
recruiting event will only be available for selection if the person designated to document

recruitment even ts in TFACTS has entered it. However, t his is not required for providers but
available if they so choose.

1 Click Apply .

| help |
Resource > Inquiry > Referral Sources
Resource Home Inquiry Address/Contact Referral Sources Preferences Activity Log
Inquiry Header
’Vlm]uirv Name: Grainger, Hermione Organization: Youth Villages Type:  Private Provider Resource Home Sub-Type: Regular
[Referral Source: |
p—
Avallable Referral Sources: Selected Referral Sources:
other - Other Foster Parent 4
bhane ook TTES
Radio < Remove
Recruitment Activity
v = -]
4
B = |
Attended Recruitment Event:
[ oOmgamizaton | Evemtiype | EveniName |  BeginDate |  EndDate | |
|J

M Click the Preferences Tab.

1 Optional to enter: Acceptable Child Characteristics, Race and Ethnicity/Ancestry
1 Click Apply.

Note: Preference Information is not required for linking inquiry to a resource home.

STG

home

|  search | incident reporting |

m help & training | customercare | logoff
Children's Services ™' Logged In: Mouse, Minnie [ Youth Villages ]
| help |
Resource > Inquiry > Preferences
Resource Home Inquiry Address/Contact Referral Sources Preferences Activity Log

Inquiry Header
[Inquin« Name:

Grainger, Hermione Organization: Youth Villages Type: Private Provider Resource Home Sub-Type: Regular ‘
rAcceptable Child Characteristics
Minimum Age: 10 sibling Group: Yes ¥ Gender: Both ¥
Maximum Age: 17 Minor Mother: Yes ¥ Accept More Than 1 Child: Yes ¥
r Race
[J American Indian/Alaska Native [ Asian
[C) Black/African American (] Native Hawaiian/Other Pacific Islander
[#) No Preference [ white
r Ethnicity / Ancestry
Available Ethnicity: Selected Ethnicity:
Arabic - Caucasian -
Asian Indian Add > African American/Black
Cambeodian
Central American =
Chinese o
P
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1 Click the Activity Log Tab.

Note: Activity Log required for DCS Foster Parent Support  when linking an inquiry to a resource
home. (Optional for Private Providers)

1 From Resource Home Inquiry page
1 Click Activity Log

| help |
Resource > Inquiry > Resource Home Inquiry
Resource Home Inquiry Address/Contact Referral Sources Preferences Activity Log
Inquiry Header
’VInqniry Name: Dudak, Tammera Organization: Mid Cumberland Region Type: DCS Resource Home Sub-Type: Regular |
organization: * [Mid Cumberland Region v
[Inquiry Type: * | DCS Resource Home v Inquiry Sub-Type: * |Regular v
Inquiry Date: * 10/17/2016 &
status: * | Pending Approval ¥ |
No Contact Date: =)
Member List
o | Name | Gender | Do | Age | Role | prorexp. | |
46066982 Granger, Hermoine Female 10/19/1983 33 ¥rs | Resource Parent V| unlink
Add Member
Specific Children of Interest
> |  Neme | Related Resource Member Relationship |
Link Child

ooty i save l cancell
9 Click Add Activity Button
1 Select Activity Type from d ropdown: 7 Day Inquiry Referral, 7 Day Regional Contact, 30
Day Follow -up, 60 Day Follow -up, 90 Day Follow -up, Other
1 Add Date of Activity : Enter Date
1 Comments : Enter Comments per Policy and Protocol.
1 Click Save

| help |
Resource > Inquiry > Activity Log > Activity

Inquiry Header
[]nqniw Name:

Organization: Mid Cumberland Regien Type: DCS Resource Home Sub-Type: Regular
Activity Information
Activity Type: * 7 Day Inguiry Referral ¥

Date of Activity: * 7 Day Inquiry Referral

7 Day Regional Contact
30 Day Follow-up

60 Day Follow-up

90 Day Follow-up

Other

Comments

sven crocd ceor |

Cancel
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1 Repeat this process until all Activity Logs have been entered

1 Click Apply . Note: If the user clicks Save they will be returned to the Inquiry Search
Criteria Tab and must filter to locate the pending inquiry

| help |
Resource > Inquiry > Activity Log

Resource Home Inquiry Address/Contact Referral Sources Preferences Activity Log

Inquiry Header
’Vlnquiry Name: Organization: Mid Cumberland Region Type: DCS Resource Home Sub-Type: Regular

rActivity Log

select 30 Day Follow-up 11/16/2016 Consectetuer magna antehabeo feugait tamen caecus gravis, abigo. delete
select 7 Day Inquiry Referral 10/17/2016 Consectetuer magna antehabeo feugait tamen caecus gravis, abigo.
select 7 Day Regional Contact 10/17/2016 Consectetuer magna antehabeo feugait tamen caecus gravis, abigo.

Som—

Click the Resource Home Inquiry  Tab.
1 Ifthe inquiry is complete , change the Status to Pending Approval
1 Click Save.

Note: At any time after the required information has been documented in the inquiry, the user can
go to the Resource Home Inquiry  screen in the inquiry and change the Status to Pending
Approval

| help |
Resource > Inquiry > Resource Home Inguiry
Resource Home Inquiry Address/Contact Referral Sources Preferences Activity Log

Inquiry Header
[Inquiw Name: Grainger, Hermione Organization: Youth Villages Type: Private Provider Resource Home Sub-Type: Regular ‘
Organization: *
Inquiry Type: © Private Provider Resource Home ¥ Inquiry Sub-Type: *
Inquiry Date: * e
Status: *

No Contact Date: =

r Member List

[ o [ Name [ _Gender [ _______DoB__________ [ Age | _Role [ ProrExp.J |

37145915 Grainger Hermione Female 05/16/1987 28 vrs unlink

r Specific Children of Interest
[ [  Name [  RelatedResourceMember [ Relationship [ |

Continue to the next sub topic.
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Linking an Inquiry to a Resource Home Record

Now that the resource home inquiry has been completed, you are returned to the Inquiry Information
page where the new inquiry should now display. The Inquiry can now be linked to create a Resource
Home record for approval.

1 Clicklink (the link hyperlink will only be available once the inquiry record has been placed in

Pending Approval Status)

Note: This screen could have many more inquiry records listed, depending on the amount that the
selected Organization has assigned to it; user can better define the list by filtering on any of the
options in the dropdowns or filtering by name as in the example.

m STG home | searc h |  incidentreporting | help& training |  customercare | log off
Childrens Services °™® Logged In: Mouse, Minnie [ Youth Villages ]

Home Case Resource Administration

Inquiry

Resource > Inquiry > Inquiry List

- Inquiry Search Criteria
Organization: * Youth Villages ¥
Mame(Last,First,Middle): Grainger
Inguiry Id:
Inguiry Type: v Inquiry Sub-Type: v
Segin Date: i End Date: i
Status: v Cancellation Reason: v
Sort Results By: v

r Inquiry Information
Result(s) 1-1of 1 Page 1 of 1

|__IngquiyDate | Inquidype [ InquirySub-Type [ ___Status____| _Organization | __ County/Region | ]

Grainger, Hermione 04/13/2016 Private Provider Resource Home Regular Pending Approval Youth Villages

select

[ Add 1nquiny|
The Potential Resource Home Matches screen appears.

1 TFACTS will display any potential matches for the inqui ry from existing resource home
records. If the system returns a correct match, it will be listed on this screen and the user
will click Link to re -activate the resource home.

WARNING: Creating a duplicated home will result in the duplicated home being cl osed in
error and a new inquiry created and linked to the appropriate resource home ID number.

Note: If attempt to link an inquiry to a home that is in current Active status, and it is definitely a
correct match, the home will need to be closed by the owning organization before the inquiry
can be linked. This could happen in situations where an existing  active resource home is seeking
to become a resourc e home for another organization.

Tip: If working with a former resource parent, se arch the Directory PRIOR to creating a new
inquiry to determine the former resource home ID number making it easier at this step to select

the correct match.
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9 For new, non -reactivated resource homes click Add New Resource Home button.

TN
!Children’s Services "0

STG home | search | incident reportin: | help & training | customercare | logoff

Logged In: Mouse, Minnie [ Youth Villages ]

| help |
Resource > Inquiry > Inquiry List > Potential Resource Home Matches

Potential Resource Home Matches

_

1 A popzup box will display stating:  You are about to create a new Resource Home using the
Resource Inquiry and will change the Status to Completed. Once completed it cannot be
reversed.

0 Click OK

. X
staging.dcs.tn.gov says:
You are about to create a new Resource Home using this
Resource Inquiry. This will also change the Status of the
Inquiry to Completed. Once this action is taken, it cannot
be reversed. Do you want to continue?
oK Cancel
The Resource Summary screen appears.
STG home search | incident reporting | help & training | customercare | logoff
Children's Services <™ Logged In: Mouse, Minnie [ Youth Villages ]
| help |
Resource > Workload > Resource Summary
Basic Address [ Contact Members Relationships Preferences
Resource Header
’VResource Name: Grainger, Hermione 1D: 37145916 Type: E”"ate Provider Resource Hom oy oooe, Reqular ‘
r Resource Name
[ ReoumeMame | Begnbate | EndDate | |
GraingarHermione 04/19/2016
r Resource Type Information
Result(s) 1 -1 of 1 Page 1 of 1
[ | Resourelype | SubTypc | _ Organization | CurrcntApprovalStatus | TypcBeginDate | TypcEndDate | |
Private Provider Resource Home Regular Youth Villages Pending Approval 04/13/2016 transfer
r Closed/On Hold/! ded Information
View C/OH/SA History
Result(s) 1 - 1 of 1 Page 1 of 1
[ [ cowsa | Standing | Reason

Add C/OH/SA

r Resource Reference Information
[  Referencefype [  ReferenceNumber [ Descripon [ |

Assign To:* Mouse, Minnie Assignment Begin Date:* | 4/19/2016
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All information entered in the inquiry should be available for review under the Resource Summary
and viewed by clicking on the appropriate tab.
Note : A new address or new household members are added through a new home study.

9 Click Add Contact to add new phone numbers if applicable .

| incident reporting | help & training | customer care | logoff

m STG home |  search
B ren's Services TS Logged In: Mouse, Minnie [ Youth Villages ]

| help |

Resource > Workload > Resource Summary

Basic Address/Contact Members Relationships Preferences.

Resource Header
Private Provider Resource Hom

’VResour(e MName: Grainger, Hermione 1D: 37145923 Type: - Sub-Type: Regular

r Resource Addr:

1 twe | Address |  Deonbate | EndDate | |

select Residence 1234 Hoguwarts JCT Baxter, TN 38544 04/1%/2016

r Resource Contact

Yes gelete

selsct cell (931) 555-1234

Add Contact

(Avpiy Jf save l cancel]

9 Click Relationships tab.
1 From the Relationship Grid click Select next to t he member As name that

relationship.

1 Choose from the dropdown box the corresponding relationship that the person has with the
individual selected.

1 Click Save.

1 Repeat this process until all relationships are specified and reflect a zero next to their name.
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