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TROUSDALE TURNER CORRECTIONAL CENTER
HARTSVILLE, TENNESSEE

Walcome to Carrections Corporation of America’s Trousdale Turner Correctional Center In
Hartsville, Tennessee. During your orlentation at Trousdale Turner you wlll be provided with
Information to assist you In becoming famillar with our system. This orlentatton will Include,
but Is not limited to, the following:

1 rules and

2, Programs and activitles

3, Health care

4. Class|fication

S, Mall

6. Visltation

7. Personal property

8, Grievance procedures

9, Disciptinary

10, Sexual Assault of Inmates
Key Staff at Yrousdals Turner Corvectlonal Center

Warden: Blalr Lelbach
Asslstant Warden/Operations: Jerry Wardlow
Assistant Warden/Treatmant: Yolanda Plttman
Assistant Warden/Services Andrew Jones
Chief of Security: Keith Huggins
Chief of Unit h Veal
Asslstant Chlef of Security Davld Cleak
TDOC Contract Monltor: Chrls Brun
TDOC Commissioner’s Designee: Tony Howerton

S|lage

Trousdale Turner Correctlonal Canter {TTCC) Is a correctional Institutton that Is managed by
Correctlons Corporation of America through a contract with the Tennessea Dapartment of
Corrections.

We want you to take pride In keeping TTCC claan and assisting with taking cara of the facllity, as
it Is a place whera you will iive for a perlod of time. Good sanitation creates a healthful
environment for all of us.

TTCC uses the unlt management concept which Is a method that divides the large Institution
Into smaller op g units. The units are as follows: five are celled general
population units, one Is open bay genaral populatton, and one Is the speclat management unit.
Together, the unit manager and unit staff manage the Inmate populations In thelr unit,

luding classifteation, lon, safety and security, and all other aspects of
unit operation.

A Unit Manager and a team of unit staff are ble for the of each unit. The
unit team consists of the unit case lor-inmate r and
correctlonal officers.

Other Institutional staff, Including those In medical and mental health services, education,

{ igl services, food service, Y, property, laundry and
admlnlstratlon, works with the Unit Manager and staff to provide activitles, programs and other
servicas to you.

You are Ible for di Issuas, req and with the unit staff case
cor | fors and the unit manager fIrst. While you may address requests
and questions to department heads, supervisors and members of the administration, your

| and, In many cases,

requests will ba discussed with the case lor-tnmat
returned to your unit manager to handla.

Furelln natlonal (non-U S cliizen) Inmales/resldent have a right to access the forelgn consulale
from his/her country of cltizenship at any time.

In accordance with TDOC Policy 103.03, Diplomatle Accrss for Foreln Matlonal Inmates, a
Olplomatlc Represantative Information Booklet Is avallable in the Inmate law library for review
upon request. This booklet lists Information of each forelgn embassy or consulate for foreign
national Inmates In order to locate thelr raspectiva embassy or consulate. Inmates who are
unable, due to thelr housing assignment, to physlcally access the maln law library {protective
custody and segregation) to obtaln this Informatien shall request such Information from their
Case Manager or Senlor-Inmate Refations.
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Forelin Consufar Notification

If the contracting agency has not d bility of forelgn notification or If
Inmates/residents Invoke the right aftar Initial arrest and detention, CoreClvic wiil ask
Tennessee Department of Correctlons permission notify the consulate in accordance with the
U.S. Department of State guldefines.

Inmate Rules and Regulations

Rules and r have bean adopted for use at ¥ Turner Cor| | Center and
will be enforced along with the Tennessee Department of Correction policles. Coples of unit
policles app for the to view are lable In the library and unit rulas are posted
on bulletin boards Inslde of the housing unit dormitory.

We hope your stay hare Is productive. We hope you will take advantage of the programs and

services avallabte. You have the opportunity to leave better preparaed for your return to soclety,

While Incarcerated In this facllity you are expected to obey all the rules end regulatlons listed
within; therefore, If there are portlons that you do not fully understand, ask a staff person for
asslstance In explalning them. Fallure to d the rules and fatlons will not be
accepted as an excuse (or not following them,

MISSION STATEMENT

The primary misslon of the CoreCivic/Trousdale Turner Correctional
Center is in partnership with government, we willl provide a meaningful
public service by operating the highest quality adult corrections system
in the United States.

We aim to protect the public safety through the Incarceration of adults
who have been adjudicated and sentenced to a term of Imprisonment.
An integral part of CoreClvic/TTCC's mission is to maintain an
environment for both staff and inmates, which is safe, healthful,
humane, productive and mutually respectful.

We continually strive to provide a variety of services and programs to
the Inmates to assist them In preparing for a lawful return to soclety.
Inmates are required to work and/or required to particlpate in
programs and services. Refusal to work or participate in programs may
result in disciplinary actlons that may include suspension of visits, no
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credits, and additional segregation time. Inmates are encouraged to
demonstrate self-control, personal responsibllity, and constructive
declslon-making and positive behavior.

CHAPTER 1
ADMISSION AND ORIENTATION

£ach Inmate wlli recelve a formal orlentation within the first weak at TTCC. During Intake
pracassing you will racelve your copy of the inmate handbook and/or the suppl listen to
staff p about P prog| , services and rules, and participate
In a questlon/answer sesston.

The intake/ procass also p jes specific Information about AIDS; other
:ommunlcable diseases end a brochure about PREA {Prison Rape EllmInation Act). Should you
need or wish to have more Information regarding health matters, you should forward an
Inmate request form to health servicas.

For the safety and security of the facility CoreClvic-TTCC has establlshzd deslgnated times to

conduct facility counts. Facliity counts are b and to facllity
proced! policies, and diractives are required by the Inmale population. CoreClvic-TTCCs
count times are:

Formal Count at Trousdale Turner Correctional Center Is as follows:

0230 Formal Count

0530 Formal Count

1030 Formal Count

1530 Formal Count

2100 Standing Formal Count

2230 Formal Count FORMAL STANDING COUNT/Photo ID-Conduct Roster Count
0030 Formal Count

Note: Prop for count Is 15 minutes prier to all Formai Counts

fad Zanes

Red zones are conducted from five minutes before the hour untll five minutes after the hour.
This means that durlng this time perlod your cell door will be opened for you to retrieve Items
or use the rastroom, This Is the only time that you wlll be able to enter or exit your cell during
your 'out’ Tler Management tima. You must be standing beslde your doar when the officer gets
10 your door In order for your door to be opened. The officer will not open your door after
he/she has gone past your door.
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Tier Managemont

Inmates must follow the approved and posted Tler Management Schedule. The Tier
Management Schedule will be strictly enforced. it Is the responsibllity of the Inmate to secure
thelr legal mall, personal property, commissary etc. when teaving thelr cell. During deslgnated
tler time, ALL cell doors must be secured. During Tier Management cell doors will only be
opened during the "red zone” times which will allow the tnmates on tler time to go back into or
come out of thelr cells. At no time will Inmates scheduled out of thelr cells during tler
management be allowed to talk to, pass notes, or any other items to other Inmates through the
cell doors when Inmates are confined In thelr cells.

Sulgide Pravention
Coming to jall can be a difficult and stressful adjustment. if at any time you feal that you might

hurt yourself or you hear or see behavlors In othars that might tndicate they are sulcidal please
tell a staff member. We have staff avallable to assist our Inmates while being Incarcerated.

ftems In the personal possession of an Inmate must be In compliance with applicable fire/safety
regulations, and must not occupy more than slx (6} cublc feet per Inmate, This siza storege box
may be used for cell or room hes, routine fes, and transportation
requirements. Property that will not fit Inslda the authorized box will be deemed excess and
stared In the property room pending disposition of sald items In compliance with TDOC Pallcy
504.02. An Item will be considered excess If it does not fit within the six- (6) cublc foot fimit
even though sald ltem may appear on the app| property list. to the six- {6)
cubic foot requirement are:

Legal matarials as deflned by TDOC Pallcy 504.01
Prescribed medical equipment

Televistons and fan

Approval musical instrument {does not Include radlos)
Unen (State Issue)

nhwN R

This institution has an approved Inmate personal property list, which is available to sll inmates.
The list Includes all ltems and guantities iInmates are allowed to possess or racelva In packages.
Inmates may obtaln this list from the institutional library. Any items that an Inmate receivas In
a package, which Is not on the approved property list, will be put into starage for a period not
to excaed thirty (30) days. It Is tha Inmate’s responslbllity to ensura that the stored Itams are
malled/sent out during this thirty- (30} day period. Items not malled will be disposed of In
accordance with TDOC Pollcy 504,02, Packages may be malled out Tuesday and Thursdey.

Appliances are subject to lon and disposal If evid: exlsts that they have been
altered In any way or evid of prior TDOC may not receive ar have In
thelr possession, property that has a TDOC number marked off or otherwise altered.
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All personal property (radlos, TV, etc.) shall have the Inmate’s TDOC number engraved on .
Inmates may not trade or seil property or leave items for other inmates upon transfer, parole,
ate, However, an Inmate may transfar any of his personal property to an Immediate family
member within the system If approved by the Warden {the relationship must be verified prior
to the transfer of the property).

1f you have the maximum number of allowable Items which have quantity limitations (Le. radlo,
shoas/boots, watch, rings, necklace, etc.) you must turn in one of the Items to the property
room to be malled out before another ltem of the same type can be sent In. If one of the
limited items Is lost or stolen, you must contact the unit manager. Broken or unserviceable
Items must be returned to the property room before they can be removed from your property
list. Any time an Inmate leaves this Institution temporarily for reasons such as court
appearanca, medical, atc., he will be allowad to take only the following property items:

1. Clothing
2 lewelry
3, Personal hyglene Items

4. Legal materials
All other itams will be placed in temporary storage In the property room until for 30 days per
TDOC 504,02,

When an inmata Is paroled or rel d, he will be req d to take all p | property Items
with him. This Inmate wili return all Issued clothing and towels to the property raom on the
day of his departure.

All | property and brought with you will be Invantaried ai\d accounted for on
a persona! proparty form, Inmata property is listed in an app! d memo from the
office of the Warden, Inmate policy, and In the Inmala handhunk Itams that have been altered
or not Issued to the speclfic inmate will ba does not
rapair Inmn!e propartv Personal proparty Is maintained by the inmate at his/her own risk. The
should be dto resolve issues with personal property.

You are pormltted to retaln certaln Items of p | property In your The
Allowabla Personal Property List Is Included pages 9-10 In the |nmale handbook.
Items not listed as allowable property are considered contraband, These items will be

{ and di dof with ble policles. The facllity will Issue you
clothing, shaes, bed and bath linens, and other items; you are responsible for these Issued
itams. All Institution-lssued proparty Is racorded on your property record.
An v of your property Is d to control of proparty d and
10 protect you against theft. The amount of proparty an Inmate has needs to be controlied for
safety and sanitation reasons.

Whan you are relaased your proparty Inventory will be reconclied; you must pay for missing
and/for damaged Institutional lssue. You are respansible for returning the CoreClvle- lssued
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property Lhat you received upon inlake. It is your responsibitity to know and comply with what
property is allowed and in what amaunt

If your allowable personal property is lost or stolen, you may complete a Lost Personal Property
Claim (Form 14-60) and submit this clalm Lo the property coordinator. Proof of ownership and
value must be attached La the claim in order for it to be processed. This form must be
submitted within seven calendar days lrom the date of discovery of loss. If dissatisfied with the
response Lo your lost property claim, you inay submlt a 14-6E Denied Claim Appeal to the
warden/designee for final approval/disapproval. Lost property clalm relmbursement has a
maxlmum monetary value of $50.

The sergeant-inmate relations should be contacted to resolve Issues with personal property.
Articles of jewelry {i.e. necklaces, wristbands, headbands, decorative beads, earrings, thread,

symbals, tongue/body piercing, eccentric religious medailions, etc.) or decorative clothing are
NOT authorized for wear. For married inmates, wedding bands, withoul stones, are authorized

TTCC GENERAL POPULATION ALLOWABLE PERSONAL PROPERTY INVENTORY LIST

ITEM and # ALLOWED

ITEM and # ALLOWED

Shoes. shower 1 palr Eveglasses {readIng or prescription)

Shoes, Segregalion Crocs
instead of boots Segregatlon
Only Eyealass Case

Shoes, Athletic {i.c.

sneakers)Solid Black, While, or Contacl Lenses {w/Storage Container Lo soak

1"

Gray 1 palr contacts) 2 palr
Shoes, Other: black/brown
house shoes or boots 1 palr Prosth {as prescribed)

Underwear (briels / boxers)
White or hilachk

Equipment (cancs, crutches, etc. )}
As Authorized by Health Services

Socks: Solid White or Gray

.; | Hearing Aide
| As Authorlzed by Health Services

T-Shirts/Undershirts {white - no
pockel, no tank)

|¥] Medication
| As Authorized by Health Services

Coat / Jacket {facllity Issued)
Warden discrelion the months
can be worn

Belt (less than 3" wide buckle
not to exceed 3") state issued,
manufactured only, No
handmade, {hobby shop), lace,
belts. Must be black leather

Sweat Pants andfor gym shorts

solid white or gray ! Toothbrush {non-electric) 2
Sweat Shirt (pullover - no hood)

salld white of giay | Toothbrush Holder {plastic only} 2
Sunglasses (no mirror lens,

must be worn outdoors only 1| Denture Cup (plastic cup with lid non

unless medically required) ] insulated) 1
Du-rags black only {not to be 1

worn outside hiousiog unit) Soap Dish {plastic only) 1
Cap {knl skull cap/toboggan} |

solid while or gray {orange at

Warden's discretion according

1o Job codes, segregalion etc.} il Shower Cap 3
Handkerchief {white only} W Dispovable Haran 10
Pajamas (pullover) not |

lransparent [i| Tweezers, round or square (di ble) 1
Bathrobe (no hood) not | Battery operated or electric razor/beard
Lransparent B8 trimmer 1
Uniform Trousers {(acllity Issuc Fingernall Clippers { 3" maximum length no
only} o file) 1
Uniform Shirts {facllity issue Acrylic Mirror with magnet on back (plastic-
only} i no glass) 1
Thermal Underwear (Shirts) || Plastic cup w/lid-non insulated

solid white or gray 1

Thermal Underwear [pants)
wolid white or gray
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Rain Coat/Poncho (transparent

Table Games [non-electric i.e. chess,
checkers, deck of cards, jigsaw puriles etc )

an ymate may iave In his

vinyl] 1 : no dice 2
Gloves (knit no leather) 1 I
Extra Shoestrings / Laces - i |
whhie or black 1 |
Flat/Fltted Sheets {facitity
issucd only} 2
Blankets (facility issued anly) 2
Towels 4
Washclaths {sold by
commissary no towel ripped
washcloths) 4
Pillow personal must be flame
retardant {lacility issued) 1 | ings {$25 each max replacement value) 2
Watch & Band [ $10. max replacement
Pillow Case {facility issued only) | 2 M value) 1
Necklace {1) religious / Chain not to exceed
24" {$30, max replacement value) Medalllon
Mesh Laundry Bag - while 2 or plain 1
Maltress {facility issued only) | 1 3
Comh (maximum §'), brush,
hair picks (includes Afro combs
plastic, and wood) no sharp
pointed ends or metal 2
Ponytall bands/holders black or
brown 18 | ELE LAUBIG
i TV Clear housing 15" {15" applies to flat
4| screen) no built-In VCR/DVD player, (max
Hair dryer 1500 walts or less 1 eplacemnnt value $50} 1
| Remote Control 1
| Radio AM/EM)/tape player/ CD Player/CD.
=| Tape Payer Combo. Allowed 2 of these
items with transparent clear housing nat to
exceed 18" x 24" In size must have Jack for
earphone, non-detachable speakers. (max
MATERIALS | repiacermant value 52% for each) 2
Legal materials-The total | Radio "Walkman" type only (must be clear
amount of legal materials that housing with headphone or one piece unit--
I8 no cassette) You are allowed ONLY if you 1

130

possession will not exceeded a
space delineated by 1.5'x 1" x
1', Anything in excess Lhe

Warden will designate an area
In the facility where it will be
wornd,

| Must be |

stored

don't have Radio AM/FM)/tape player/ (D
Player/CD-Tape Payer Combo. May not be
taken to work site except certain Tricor
programs approved by the Warden. {max
replacement value $25 for each)

within

the six

{6} cublc
Reading material (includes feet
books & magazine In allowed
compliance with pollcies per
112.05 & 507,02} Inmate | 1CO/Tape case with clear plastic cover 1
Typewrlter (maximum |
replacement value $25) No
floppy disk, Hash/zip drives,
tapes, jump drives, drivers,
modems, attachments or
removable parts such as :
monitors 1 | Headphiones. no wireless 1
Pencils & ballpoint ink pens |
{purchased from commIssary
only) Quantity at the Warden's
discretion 20 Headphones Extension 1
Clear handheld Calculator
{battery or solar only) 1 Stereo Ear buds 1 palr
Writing paper, i
stamps{maximum of 40, &
envelopes a0 f\_' Splitter 1
Pencil Sharpener 1 4 Loaslal Cable up to 9 foot 1
M .ELLA NEOLIE . B! | Surge Prolector Clear Suppressor 6 outlels 1
Bowl, cereal wilh lid i
240z_({plastic) ) -

8| Fan {maxjmum | and th hotsing
wreid e plagtie. The geil musd be nen-

Bowls with Lid 1.7 Qt {plastic) |1 femovable o !

1 Ji| Batterizs, "AN" (wath] no rechatgeable ]
Drinking Cup/Mug (plastic) up ]
to 22 0z 2 Il Batteries, "AAA" feach) no rechargeable B
Floor Rug {3 x 5 max - lire
relardant , slip resistant) 1 Compact Disc/ Cassette Tapes 20
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Sewing needle 2" or less, and
thread (as sold in commissary
only] E]

Ice Chest (2 gallon max - no

Styrafoam) 1.
Clear reading Lamp & bulb

{high intensity) 1
MISCELLAN ATEN

Shoe pollsh paste non-toxic,
nan-flammable {neutral,
white, black) 1ea.

Musical Instruments must be
approved by the Warden,
Therns (sl b storod os
approved by the Wardon 1

Address Daok 1

Initial Property lssue. Uniform & Personol Hygiene

Property room staff upon arrival will complete an inventory of your state issued clothing. Refer
to TDOC Policy 504,01, CoreCivic/TTCC Policy 17-101A, TDOC Policy 504.02, CoreCivic /TTCC
Policy 17-102A and TDOC Policy 504.05,

Inmates are responsible for keeping all issued clothing in good repair and are not damaged,
altered, or losl in any way, If an ilem of clothing is altered, the inmale may be Jssued a
disciplinaty report and may be responsible for reimbursement of clothing cost. Items lost or
stolen may be replaced when authorized by the Warden or designee. The cost of replacement
items may be incurred at the inmate’s expense. Approprlate special clothing will be issued to a
job requiring special apparel, This may Include, but is not limited 1o, gloves and inclement
wealther gear, Inmates arc subjecl to reimbursement by due process hearing.

Inmales will be alforded the opportunity to exchange issued clothing items as mandated by
TDOC Policy 504,05 on a schedule as posted on unit bulletin boards. Clathing wili be replaced
only when the item has deteriorated to the extent that it needs replacing. Items replaced must
be returned or otherwise accounted for, All new clothing and linens wlll be distrlbuted by
exchange only.

You will be given the oppartunity to have your unilorms washed weekly per the laundry
schedule posted in your housing unlt.

You will be issued a malltress, pillow, one hygiene kil, two sheets, one pillowcase, one blanket,
one laundry bag, ane lowel, and two gray bus tubs upon entering the facility. You will be given

the opportunily to have your authorized items washed and bedding exchanged weekly per the
laundry schedule posted in your housing unit. Blanket exchanges are done monthly

All inmates must lollow institutional requirements In reference to personal grooming essentiat
to securily, identiflcation, safety, persenal health and hygiene, Persanal hygiene items such as
razors, toothbrushes, toothpaste, soap, denture cleaner, and shampoo are avallable from the
commissary and are Issued at regular Intervals Lo indIgent inmates, The commissary procedures
are explained In detall In Uhis handbook,

\nmales must keep Lhelr bodies clean by regular showering and washing. Unacceptable hygiene
may result in disciplinary action,

Inmates must wear shirt and panls when walking to and from the shower and bathroom areas
Inmates cannot be in the common access areas, such as the day rooms, shower and bathroom
areas, laundry rooms, etc,, attired in thelr undergarments. Inmates cannot wash clothes or
sheets in bathroom sinks, showers, nor tollets.

Inmates must be properly clothed at all times and will keep institutional Issued and personal
clothing clean and in good repair. Inmates are required to be clothed In such a manner that
their torso area, including genital and anal areas, is covered with appropriate attire for sleeping,
Inmates may wear long johns underneath clothes inside the housing area, Inmates are required
to wear their pants around Lhelr waist, not falling below a t-shirt tucked in at all times. Shoes
will be worn property and will be laced and tled. The kinds of shoes inmates are allowed to
wear and the approved locations for wearing them will be controlled by housing unit policy,
safety regulations, and the chief of securily

INTENTIONAL DAMAGE TO CoreCivic PROPERTY WILL RESULT IN DISCIPLINARY ACTION AND
YOU WILL BE REQUIRED TO PAY FOR ANY DAMAGES.

You will be required to turn In all issued items when leaving the facilily; you will be required to
pay for any missing items.

All Inmates will Initially be Issued a plcture identification badge and a clip, Ori the name line,
the committed name of the Inmate shall appear fIrst. Yourl.0, badge must be worn at al|
times, You must present your |.D. upn'n request by any staff member. You are required to
present your 1.D. at medlcation cail in order to recelve medication.

All 'lnmates will properly display his pictured | D. badge upon his shirt pocket or front collar
when the pocket is not applicable. Using an issued clip the 1.D. badge with the information side
displayed.

You are required to present your L.D. Lo stall in order to receive your mail, library visits,
commissary, or food Lrays. The absence of an |.D. card is strictly prohibited and may result in
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you recelving a disclplinary report. When Inmates are outstde of the housing units they are to
heve thelr CoreCivic Issued 1.D. badges clippad to thelr right shirt pocket with thelr plcture
vislble.

Lost, tampered, stolen Identification cards must be reported Immediately to your housing untt
offlcar or your unit management team, You shall be assessed a faa of $5.00 for the Issuance of
3 new card. Inmates must report the loss, theft or damage of thelr ).D. badge Immediately to a
member of thelr unit team. There wiil ba a twenty-five cent {.25) charge for the clip.

Houning Wristhandy
Wristbands which idenlify the inmale's housing location will be issued 1o inmates. The

bands will have the name, housing building, and housing pod location. Inmates
will be determined to be out of place if they are found in an unauthorized housing bullding
andvor housing pod and will face possible disciplinary action.

Lost, lampered, tom, and/or ripped wrisibands must be d i diately 1o your housing
unit officer or your unit management team. You shall be assessed a fee of $15,00 for the issuance
of a new card. Inmates must report the loss, theft or damage of thelr 1.D, badge immediately to
miember of their unit feam,

Inmates must have both an 1D badge and a wristband. Any delay i in reporting the loss, theft or
damage of an 1.D. badge and/or housing writ ds will result in disciplinary action. The same
shall apply when inmates change identity by aftering facial features or when Inmates receive
legal nume changes. Any inmate in possession of an unauthorized badge and/or wristbands will
face possible disciplinary action.

Smoking Pollcy

CoreCIVIc -TTCC and its grounds are tobacco-free. Tobacco products and lighting materials are
band for all staff, and visitors. Anyone found In possesslon of these

Itams Is subject to disciplinary action.

CHAPTER 2
CLASSIFICATION

Classlfication Is the process by which each Inmate Is glven a security designation. An Inmate's
sacurity leval Is datermined by a scoring instrument that scoras criminal history, present
offense and sentence, amount of time served, and Institutional behavior.

Some factors Include age, nature of crime, total band or no bond amount, and current or past

escape charges/convictions. Your classification score will determine the unit In which you will
be housed.
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Classification Is also the pvocess by which every Inmate housing and job/pragram placement Is
made. All work assly self-help actlvitles, and other program
participation require classlfication team actlon.

Clngsification

Classfication Is an ongolng process of Ing an Individual inmate’s progress through the
criminal Justice system. It Is the policy of TDOC and CoreCivic to placa an Inmate In the least
restricted custody approptiate.

1. Elements of Classification

a. Investigatlon of all factors affecting the inmate (past records, Institutional record,
etc))

b.  Evaluation of the abliity of the Inmate to deal with present clrcumstances.

c.  Assigning the Inmate to the environment best suited to meet his needs, Insure the
security of the institution and safety for Inmates and staff.

d.  Monhoring the Inmate’s behavlor in hls assigned

e.  Control of Inappropriate behavior.

2. fecla {

a. Reclasstfication review may be scheduled In the g

b.  The recalpt of new Information or clrcumstances which may warrant a change In
custody lavel or facility assignment (such 8s new convictions or detalners, or pre-
release ellgibility,

¢ Aninmate has lated ar ded program and requires
recommendatlons.

d. Tha warden or CO directs reviaw of an Inmate's status for administrative purposes.

@. Aninmete’s current disclplinary conviction record suggests the need for Increased
supervislon.

f.  Raclassification shall occur as oftan as ¥, but no fess i y than once
every (12) twelve months.

4

3. Classification Hoarfng

8. Anlinmate must recelve a forty-eight [48) hour notice before being
classifled/reclassifiad. Notice will be glven to the Inmate by the Inmate's case
manager.

b.  If necassary, an Inmate may request or be requastad to walve his forty-elght (48)
hour notlce by initlaling the appropriate section on the summary sheet.

c.  The classification panel, as a rule, consists of the Chlaf of Unit Management,
Classification Coordinator, Case Manager, Mental Health Coordinator and Senlor
Correctlonal Officer.
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d. The classiication panel will review sn Inmate’s Institutional record, discuss
portlnem to | / dy |der an Inmate’s Input, and make
dattons upon the factors considerad.
Inmalas may appeal thelr c!asslrlr.atlon per TDOC 401.05. A copy of the approved re-

class Is raquired to appeal.

4. [nstitutional Yransfer

Regular tnns!er shall be undannken only for sssentlel Inmate movement to sffect

and Y Transfer to
amﬂmr Imtltmlon based solalv on Inmate pref I In orp Y
to home Is considared non-assantlal and should not accur.

" h

Each Inmate has a d case and inmat who are
of the housing unit management team. There Is also a unit manager that supervises the unit
officer, I t i and case You can speak to any member of the unit
management team dalty during his/her rounds.

Case and/or serg I [{ and work with thelr assigned
i garding all and security Case and/or

Inmate relations monitor Inmate progress, legal status, pregram participation and institutional
adjustment.

The classification process begins at Intake and continues throughout your incarceration at
CoreClvic -TTCC. You will be evaluated within 30 days by medical statf, mantal health, and
educatlonal staff to develop your Institutional program.

Privil work pp housing, and vocational training depend
on your classlfication, beh and lon toward self-
Case and/or nmat ara in the housing unlts dally. You may also

submit an Inmate request form stating informatlon that you may need from your case manager
or Inmate r Do not hinder Inmate rel and case not
assigned to your houslng units; you must address needs, wants, and concerns with your

d unit team b

Classification Appealy

Should the inmate/resident disagree with any factual Information used in any factor score, a
request for justification may ba made (utllizing the facility's Inmate request form) to the
classiicatlon super /s or des]| for review, The request must be submitted
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Within seven days of the classification/re-classification date. The classification supervisor may
deny the raquast when proper justification for the denlal exists. This wilf be documented In the
inmate/resident’s classification record.

Any Inmate naeding to contact the forelgn consultant needs to contact the unit case manager.
This information may also be obtalned In the facllity library,

Reclasslfication reviews are done lly unfess app! d fora by the
classification coordinator. Inmates are given 48 hours' notica prior to the raview by the Unit
Team but may be walved by the tnmate H desired. If an Inmate wants a review of the assignad
custody leval, the Inmate will put In an Inmata request to tha classification cdordinator
requesting for a review and/or appeal of the assigned custody level.

Unlt Managomont

TTCC operates under the Unit Management concept. This concept is designed to ensure that as
many of your needs and Issuas as possible can be addressed by staff in the unit whura you are
assigned. Included In the unit team are a unit case

relations and correctlonal officers. Inmate request forms are available In all housing units.
These Informatlon forms are used to request to discuss any Issues that an inmete feels neads to
be addressed

1f you feal you cannot liva with your celimate you should speak with a member from your unit
management team. This Initlates the d y to begln Intar L Ifitls
during hours when the unit team bers are lable, notify the shift
captaln on duty to assist In a resolution.

You must report malntenance prablems within your cell or any Issues you may have with you
unlt tollets, stnks, electrical plugs, lights, atc,, to the officer or ber of the unit
team.

Unit Tha unit p his/her d staff and all inslde or
ralatad to the unit. She/he must eveluate the unlt team on the performance of thelr dutles,
cammunlcation of responsibllitias, thelr ability to provide leadership, and thelr efforts to ensure
accountabitity.
o She/he must malntaln dally contact with staff as this ks essential for the safety, securlty,
and sanitation of the unit.
e Offenders are assigned to a unit according to classification, job assignment, or other
program needs,

s Theunlt team bers are Ibte for tha contil of
an offander’s progress.

s C ] lors and case raport directly to the unit managar and
assist In tha unit of needs, and provislon of

recommendations.
o Perform llaison functions throughout the faciilty

20| Papc



The unlt manager must make d concerning ) matters to
Include post and staff discipli

Dell problem solving to and case

Makes dally rounds through the unit lons, talks with stalf and Inmates,

and makes rounds through other aress In the facility where unit Inmates mey be

p ly housed, progt d or work,
Case The case s Iblittles In a unit Include afl of the
traditlonal duttes required to move an offe through a cor )
® The case must an of corp ffacliity policy, possess the

pertise to assess of reports, have a working knowledge of the
parole board procedures as well gs tho legalltles Involved, and take an active role In
direct treatment Intarvantion.

The case manager Is the first contact for lssues such as time computatlon, property
coordinntion and Is the lalsan between the offender and the public regarding legal
Issues,

Develop treatment plans.

Functlons as the to the unit

She/he will not only function as a member of the unit team In all aspects of the
programmlng process as ht relates to offendars and thelr caseload, but will also conduct
or othar dall which make up the unlt therapeutle

approach.

Flils in for other unit staff bars when Y with thelr tralning.
Relieves other members of the unlt team for meals and rest room breaks.

WII) help ensure that the sanitation of the unit Is upheld.

| t Th Inmat Isr bte for adi g dally

Iiving Issues of Inmnlos before they expand into Incldants and ensures that services and

Pprog
.

are di d to the unit at the time and manner as dasigned.
The first line sup:ndsor Is the correct|anal afficer assigned to the unit team.
Has the primary role [n malntalning securlty controls in accordance with established
policles, post orders and unlt rules, and enforces handbook rules.

Supervises both staff and offenders and assists the unit in the dally op
of the unit.
In the absence of the unit the Inmat may serve as acting

unit manager.

Is the primary contact between the offenders and the rest of the unit and the
institutlon?

The role Includes being a diract Implementer of the agread-upon treatment modalitles,
a fully functioning member of the unit team, a lalson between outstde-the-unit
activities and thelr Implication for the unit taam Is the organizer and manitor of
racreation and kelsure-time activities and so on,
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in general, the Sergeant-Inmate Relatlons will have the most Immediate, prolonged and
intensive relationship with many of the unit’s offender, and any membar on the unit
staff.

The Inmate Rel pports and p.
program plan.

a with the Inmate’s

Shares supervision of caseload of inmates with the case manager

Carrectlonal Officar-

.

Has the primary role In securlty Is in d with blished
policles and conslstent with the therapeutic nature of the functional unit’s program, and
enforces handbook rules,

Is among the most Influential In setting the “tona” present In the functional unit
because of thelr day-to-day Interaction with the unit's offenders. The correctional
officer is a cantral figure in the blish and efficlent functioning of the
therapeutic community.

The correctional oHfcer should be viewed as a valuable contributor to the unit team for
information about the offander.

The correctional officer answers Inmate Inquiries or directs the Inmate to the
appropriate staff for resolutlon.

The correctional officer must ba orlanted to the misslon and goals of the unit and should
be viewed as  valuable contributor to the unit team of information about an offender’s
level of progress.

The correctional officer must exerclsa care to ensure that shift rotatlon Is conducted in
such a mannur that It Is not disruptive to the program's Integrity; Thot is, an orderly,
consistent pattern should be hed, (e.g. refief, Ing, day, evening).

The correctional officer must comply with all policlas, procedures, and past orders.

On an annual basis each unit menager will conduct an election to sefect an Inmate
reprasentative and an siternate from each pod in their unit. These representatives will
comprlsa a unit council, which will meet with thelr unit manager each month. Within seven (7)
days of the pod representative eleciton, an election for Inmate councll representatives will be
held. Anfnmate councli raprasantative for sach wing will be sefected from the pod
raprasentatives In each unlt. The Inmate councll representatives will present lssues of an
Institutional nature which could not be resofved at the unit councll meeting. A prepared
agenda from each housing wing shall be forwarded to the Warden through the unit manager
prior to the councll meeting.
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Erotective Services

Inmates belleving they are tn nead of protection should notify the unit manager and/or shift
supervisor Inmadiately. Be prapared to share with them why you feel you need protection and
be prepared to flll out the required written You will be glven specific
Instructions on what to do and what forms to complete. Requests will be forwarded to the unit
manager or shift suparvisor. Any staff person who belleves an Inmate may be tn need of
pratective servicas may also Initlate such a request without the inmate’s request.

Should the unit manager or shift suparvisor determinae the request is warranted, the inmate will

be placed in segregation Pending P: Custody (PCI). An
designated staff should be completed within seven (7) working days following the Inmate's
I In PCt wh possibla. When the investigation is completed, the Inmata shall

meet with the Protactive Custody Review board. The board member shall recommend If
P Custody Is y or if the inmate should be returned to the general population.
This recommendatlon Is then forwarded to the Warden and TDOC Commissloner Deslgnee for

|/denlal. The Unk shafl then be responsible for ensuring the final decision by
|he Warden and C fgnee Is Impl d. Onca P Custody
Is app d tha | behsvior and ad] will be d every seven {7) days during
the flrst sixty days of pl and then hly th fter for the of the pl

or untll the inmate |s transferred,

CHAPTER 3
INFORMATION AND GUIDANCE FOR INMATES

of Canduct
Rules of acceptable conduct are a normal part of lifa, whether you are an Inmate or are In
soclaty. This facility Is no exception. These rules are Important to the nacessary management
and control of a correctlonal facllity. There are general rules of conduct that apply at
CoreClvic-TTCC In addition to policles. Violatlon of these general rules of conduct may resull
In disclplinery action taken agatnst you.

There are GENERAL RULES OF CONDUCT that applies at TTCC In addition to the palicles and/or

previously documented, These general rules Include:

1. Inmates cannot loiter/linger/delay In any part of the Institution.

2 Inmates cannot body punch, horse play, or wrestle with any Inmates at any time.

3. Inmates cannot create or participate in any disorderly conduct In the Institution.

4. Inmates cannot usa abusive nor vulgar language.

5 When talking to amployees, volunteers, or attorneys, Inmates will address them as Mr.,
Ms., Officer {Last name or use their title}). Inmates will not call staff by thelr first names
or by nick names. Inmates will show respect when talking with employees, volunteers
and attomeys.

6. During all movement all inmates wiil walk single fila down the right side of the
hall/walkway.
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7. Inmotes wlll be properly dressed at all times. Outside the housing units: Shirts should
be tucked In. 1D badges must ba clippad to the left sida of shirt. No tong John
slaeves/thermals should be visible or no pants should be rolled up. Pants should be
pulled up to the wakt, no shower shoes should be worn. In the dayroom: Unlform
pants, shirts, and shoas should be warn.

8. Inmates will be In possession of thelr 1.D, card at all times and must show thelr 1.D.,
upon request, to any staff member.

9. You are responsible for your 1.D. card (and will be charged a $5.00 replacement fee), and
your housing wristband (you will be charged & $15.00 replacement fee). Replacement
fees will be charged 10 you should elther the ID card or the housing wristband become
Iost, broken, intenlionally damaged and need to be relssued the appropriate

cost wlll be charged to you.

10,  No Jawaelry itams other than one watch and one wedding ring are permitted. The value
of each allowable jewelry item cannot exceed $50,00.

11, RAunning i not allowed in the institutlon or on the outstde walk,

12, Novadios are allowed at wark or on the outside walk. Walkman radlos and earbuds are
sllowed golng to and from the large gymnasium/recrestion yard. Radlos must ba In the
off position untll you reach the large gymnaslum/recreation yard. Radlos are only
allowed out of the housing units by written directive from the warden or assistant
warden; this does not Include housing unit recreatlan yards If the housing unit rules
allow,

13.  Thera willbe no lon b Inmates, Including, but not
Ilmited to, selling, Inanlng. tradlns orgtving as a gift.

14,  Nofood or drink, Including coffee, Is allowed outslda of the hausing units.

15,  Smoking and/or the of tobacco prod Is stricty p

16.  Inmatas must place trash only In trash cans.

17.  Inmates cannot spitin shower areas, sinks, and water fountalns, on ﬂoors, sidewalks,
trashcans, furnishings or people.

18,  Inmataes cannot alter, disfigure, damage or destroy any facllity property.

19,  Inmates cannot gamble.

20, Inmates must obey the diractivas and orders of staff and officers at all timas.

21, Inmates cannot Interfere with staff and officers In the performance of thelr Job/duties,

22,  Inmates cannot remove, alter or damage information posted on the bullatin boards
throughout the Institution.

23.  Inmates cannot enter unauthorlzed areas.

24.  Inmates are not allowed In work or school aress except during normal hours as
asslgned, unless they have been specifically authorized by the shift captaln or higher
authority due to speclal circumstances.

25.  Inmates are expected to be dressed and ready when called for work, school or
appolntments such as medical, classification, and so forth. Tardiness aan result in the
loss of the appolntment, etc.

26, Inmatas must present th and thelr property to be by any staff
member at any time when requested or ordered to do so.
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27.  Inmates cannot store cleaning supplies, plastic trash bags {empty nor filled with water)
and/or sanitation equipment In thelr cells or dormitories

28.  inmates cannot have cardboard boxas in thelr cells or dormitorles.

29, cannot the of the Institutlon, to Include
but not [imited to personal property, visiting, telephone use, mall, racreatian, taod
sarvice, classification, commissary and laundry.

30. Inmates will be hetd bie for and the written policles,
procedures, rules and posted signs in the Institution.

31, Inmates cannot tuck thelr pant logs Inside of socks

32.  Inmates cannot roil pant legs Into a cuff around thelr ankles or fower leg.

33.  No walking on the grass and no spitting on the concrete.

34,  Nolse must be kept at a reasonsble [evel outside of the housing units. Yelling end

screaming across the yard at | or staff Is prohibited. Horseplsy and ling are
not permitted on facliity grounds. g on facllity g ds, with ption of the
8y { and outside cages, Is pl d

35.  Security Threat Groups (STG) activity Is unauthorized and prohibited.
Engaging In STG activities may resuft in disciplinary actions.

INMATES ARE NOT AUTHORIZED TO HAVE CONTROL OVER OTHERS INMATES

The responsibliity for the suparvision of inmates belongs solely to the staff of TTCC and cannot,
nor will be delegated to inmates, No Inmate or group of Inmates wili be given control or
authorlty ovar any Inmate. Staff wiil not daslgnate an Inmate supervisor nor assign an lnmate
work/program detall, glve preferentiel treatment to another Inmate, or show favoritism toward
an (nmate at any time. {Inmates participating In the RDAP treatment program will at some point
during the program wil) be afforded an opportunity to assume a leadership role.}

During court and/or any outslde transports:

1. Inmates should have one palr of socks, one palr of underweasr, one t-shirt (no leng- John
shirt or pants), one palr of pants, and one shirt only. All Inmates are required to wear the
orange CoreCivic - issued tennls shoes to visit. Your CoreCivic - Issued 1.D. badge s a part
of your unlform and you must have that to go on an outside transport.

2. No KOP medicine except an Inhaler or Nitroglycerine.

3. No paparwork other than that which Is necassary for thelr court cese. No plctures,

| phone t | mail, or religl materlals of any kind will be kept by
the transportation officer; we will not take respansibllity for unauthorlzed items,
. No halr combs or hyglene itams of any kind, N
. Inmates sre not allowed to return to housing unhts to retrieve any documents from thelr
unlts once they are released from the houstng unit.

(LI
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Each Inmate Is assigned to a specific housing unit and bed assignment. Inmates cannot change
bunks without permisslon, Including bunk moves within Individual cells. Once assigned to a unit

you are not allowed to visit another housing bullding and/or pod. |1 ERED
YOU HAVE MOVED WITHOUT PERMISSION, DISCIPLINARY ACTIONS WILL FOLLOW. Only a Shift

Commander/Unit Manager or above can authorize bunk or cell moves.

1, Inmate Housing Cells/bunks and day areas are expected to be ready for
Inspection/tour ready Monday through Friday during the hours of 8:00a.m. to 4:30p.m.

2. Inmate housing cells/bunks and dayroom areas may be Inspected dally by
Adminlstrative Duty Officers, Unit Team members, varlous TTCC supervisory staff
members and TDOC officials.

3. Inmates wlil greet the Inspectors as they enter the units. "Good morning ma'am, good
morning sir. Unlt ___ Is ready for Inspaction™ An announcement will be made to
prepare for Inspaction and Inmates will have flve {S) minutes to prepare for thalr unit
Inspection, After the Inspaction, the Inmate will be glven an order to resume normal
activity.

4, Inmates are to be outside of the cells, standing at attentlon, hands down to thelr sides
and not In pockets, no beverages or food in hands during Inspection, also no leaning or
feet propped on the walls,

. Inmates are not allowed to talk ta each other during Inspectlon.

. Posted In each housing unit dormitory will be a clear dlagram of how cells are to be

d, beds made, property storage, whera applisnces are to be placed, how
clothes ara to be folded and placed on shelves and where shoas are to be. Cell furniture
shall be kept clean at all times. '

7. Inmatas shall place all dirty laundry In their laundry bag and will place It in such a
manner 50 as not to interfera with visibility.

8. Inmates shall not cover alr vents so 85 to Interfere with the free circulation of alr.

9, Inmates shall not hang ltams from sprinkler systems, walls, lights, and cellings In thelr
cells. Items shall not be placed over any windows, atc. as to obscure vislon or impede
securlty.

10. Plctures displayed {not hung) in rooms shall be no larger than 8 X 10”. Obscene or
offensive plcturas will not be allowed. No plctures, stc. shall be attached to cell walls, or
doors and will be only In approved area to post famlly plctures,

11. All lights, televisions, and radlos will be turned off by the Inmate prior to leaving his cell.
Fallure to comply may result In disciplinary action.

12, All Inmates are ble for cl up after whan using common areas
such as day room, tables, etc.

13. When moving out, an inmate Is responslble for cleaning his call. All calls will be checked
by an officar for damage and sanitation, Damage to @ room caused by an Inmate Is
grounds for disciplinary actlon snd may result In reimbursement for repalr costs by the
offender. )

14. Inmates must usa thelr radlos, televisions, tape players, etc. with earphones. Makeshift
radlo or televislon antennas are not allowed (no wires.)

aw
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1. Light fixtures/bulbs will aot be shaded under any circumstances. You cannot put
homemade covars, shades or other items an lights In living areas
16. Itams cannot be placed, stored or hung on the windows, on watls or In front of vents.
17. Do not attach plctures, photos, washcloths, towels, paper, or tollet paper to any alr
vents or light fixtures.
18. You cannot hang towals, blankats, clothing or other items n living areas anywhere (no
daor knobs, doors, windows, nor lights, no stalr case, no rails, no tler ralls) ather than the

hooks. Clotheslines are horlzed and strictly p d
19, Homemade extenslon cords and hangers are prohtbited. Only authorized surge
suppressers may be used,

19. Inmatas are not allowed to loan, sell, buy, or barter property or [nmate goods with
other Inmates. This Includes passing of any products, such 8s commissary Items, clothing
and/or any meals provided by the food service department.

20. Inmates must be In thelr unit at least fifteen (15) minutes prior to any count. Inmates
must  be in thelr calls with doors locked and shut during each count. Prior to the

Ing and Ing count must stand up or sit on thelr bed during count.
2. ara Ible for the cleanl of thelr cells. Books, magazines, and
newspapers must be neatly ged. Only | property, ding legal materlals,
equallng a total of six (6) cuble feet Is allowed. Exceptions to the six cublc feet personal
property requi are the fol legal ls, prescribed medical aquipmant,
fan, pp d musical and state-Issued linen. All personal

property must be kept neat and orderly. All praperty must be folded and stored naatly
in the ssued storage contalners under the lower bed.

22. You cannot use 8 bunk or tote that is not assigned to you.

23. Beds must be mada when not being used for sleeplng.

24, Trash is to be removed from cell dally. Calls are to be swept and mopped dally. Beds
must be made prior to the Inmate leaving the cell.

25, Inmates will not alter the dacor of thelr rooms. There will be no unauthorlzed
marking/palnting, writing, drawing, hanging, or taping anything on the walls, cellings,
floors, doors, fixtures, shelves, vents, or sprinkier heads. tnmates who damage or
destroy CoreCivic property are subject to diseiplinary actlon, and/or relmbursement or
repalr costs.  {Famlly plctures will be the only ltems taped to cell wall in approved
area)

26. Inmetes will not flush anything other then tollet paper down the tollets.

27. You cannot throw trash or other items on the floor In or outside your living area. Trash
will be put inlo trash cans.

28. You cannot urinate In the showers. 1

4 wer beloro g 810 work. Cardboard Is not allowed In the

29, All arts and craft projacts must be malled home upon complation. These items are not
allowed to remain in the inmata cells. Violatlons of this rule are grounds for disciplinary
action. {only allowed to work on one craft at a time}
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0. All cleaning suppltes will be kept In a lockad ares of the unit. Inmates wanting to obtatn
cleaning supplles must check them out. Disclplinary actlon may be taken If cleaning
supplles ara found in an Inmata’s call.

31. Inmates are responsible for any and all Items In thelr call. Any Item found In thelr cell,
which Is not allowed by Institutional and/or departmental policy, and pracedure will be

as d. It will be confl: d and d y action will be taken. If
two (2) Inmates occupy the cell, both shall be charged.

32. Nolse must be kept to a minimum In the housing units, Loud talking, horseplay, and
wrestilng are not permitted.

33, are to respond promptly to authorize call-outs.

34, Inmates are not allowed to visit other [nmates In the cells, work assignments, programs
bullding, madical walting room, commissary, laundry, property reoms, Intake area, nor
other houslng units. .

35, Inmates are not allowed to be In a complete state of undress unless they are In the
shower. Inmates are not permitted 10 be undressed while golng to and from the
shower. Inmates must have on at least a T-shirt, shorts {(not underwear) and shoes
while In the day room,

Inmates must have thelr 1Ds visible on thelr person at all times.

. Inmates will not be allowed out of thelr cells after 9:00 p.m. with the excaptlon of
assigned third shift workers untass appraved by the Unit Manager or above.

. Inmates are not allowed to take commissary or personal items out of the unit without
permission from the unit fd {le.p | drinking cups/mugs cannot be
taken out of the unit).

, Showars will be allowed at designated times. rmates cannot urinate In the shower.
Inmate food service workers will be allowed to shower when they return to the unit
after work, .

19, All Inmates teaving the unit will ba drassad In State Issued blue clothing and hands will
be visible at all times. Inmates In route to an authorized recreational activity may wear
lalsure clothing as defined by policy. Shirts will be tucked In nt all times. Pants will ba
wigrn on the walstling, Pants will not be worn sagging at any time. Caps, tohoggans,
are prohibited on the walkways at any times. Rellglous headgear may be worn par
TDOC policy 118.01, Rellglous Programs. Religlous itams shall be carrled to and from
rellglous sarvices onty. Necklaces will be worn under clothing and shall not be visible
except during scheduled religlous services. Coats may only be warn to and from
recreation and dining faclity when weather parmits, otherwlse, there will be no coats
worn outside the housing unit. No coats, toboggans, nor gloves are to be worn during
the months of April 1 through October 1.

. Tob products are p the entire facllity.

41. Inmates will not be allowed to bring kitchen food or suppitas into the unit unless
authorized by the medicel department.

42. Radlos are not parmitted outslde the cells. type radios with h are
allowad outslda the cell, to recreation activities only.

43, Horse playing or excassively loud notses are prohlbited.

44. Wagering or the use of wagering devices is not aflowed.

3
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45. Inmates must follow the approved and posted Tter Management Schedute. The Tter
A hadute will ba strictly enforced. It is the responsibliity of the inmate to
secure thelr legal mall, personal praperty, commissary etc. when leaving thelr cell.
During designated tler time, ALL cell doors must be secured. During Tler Management
cell doors will only be opened during the "red zone" times which wlll allow the Inmstes
on tier time to go back Into or come out of thelr cells. At no time wlll Inmates schaduled
out of thelr cells during tler management be allowed to talk to, pass notes, or any othar
items to other inmates through the cell doors when Inmates are confined In thelr cells.

46, Only approved fire retardant rugs may be used as rugs (applicabl ) per
fire and safety requirements. All rugs must have a non-skid backing and factory fabels
must be attachad. Tha rug will ba considered cantraband and It will be confiscated It
the rug does not contaln a non-skid backing and/or a factory label.

47, Intercoms located In inmate cells are for P only. Any
found tamparing with, covering or causing damage to an lnlarcom will be subject to
disclplinary actlon,

48, When exiting the housing area, Inmates will walk ta the right hand side behind to the
right of tha hall Insida of bulldings which Includes the rotunda and hallways. This will
help avold congestion and encourages Inmates to malntaln a low leve) of nolse at all
times. When outside Inmates will walk single file to the right of the red palnted line on
the stdewalk/walkways. Inmates will walk in a single file Iine with thelr hands to thelr
sides not In pockets. Inmates will not be allowad to walk in the grass.

49, Inmates are not permitted to congregate (grouped or clustered together) on or

di h stalrways, , or da areas in the housing units. These areas
must remaln clear at all times.

S0. You ara not allowad to visit other housing units, cells or dorms that you are not
assigned. You cannot lolter or congregate In the hall If you are assigned to work In
the hallways you are expected to work and not sit nor congregate In the hallways.
Inmate workers dellvering meal trays must not go past the sally port. The Inmate worker
18 to push tha trays Into the sally port and leave.

51, Inmates ara not permitted to sit on top of any tables ar stalrs anywhere at TTCC,

52, Inmates entering the chow hall wlil be drassed In State issued TDOC uniforms. Inmatas
will not carry coats or any other items Into the chow hall. Inmates will not be allowed to
carry condiments to or from the chow hall.

53, No Items will be left outside of the cell at any ttme. You must keep your llving areas
clean, neat and free of contraband.

54, inmates will follow verbal or written orders from all CoreCivic staff and/or authorized
facllity contract employees. Violation of this may result in disciplinary action.

55, Inmates will not lean or sit on the hand rails tn the housing units, chow halls, pllt call,
nor back dock.

56, You ara not permitted to [eave your housing untt without the permission of your unit
offlcer.

e}
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If you are asslgned to a multiple-Inmate cell, all Inmates living tn the cell will be held
accountable for an Infractlon that occurs within the confines of such call unless you can
a lack of Invol In the inf

hileh

Dayrooms are provided In each housing unit area for lei time activities. are
provided In each day room, except segregatlon. Cholce of program Is besad on majority rule
and afl Inmales are expected to be cooperative In this regard. if problems develop with

the may be tumed off and the persons Involved will be subject to
dlsclpllnnry actlon.
Other lalsure activittes Including games sueh as checkers, chess, domi and cards will be
provided by the recreation department and these games may be played in tha dayraom area.

Each unit has published "House Rules;” these unit rules are different from one unit to another.
You are responsible for knowing your unit rules and complylng with them.

Sanitation

You are ble for g that your | living area Is kept claan and orderly at all
times and that your personal property Is secured In your tote. You are expected to make your
bad upon waking and to help keap the common areas of your dormitory/celiblock clean.

Your unlt may have to undargo dally and/or weekly Inspectlons. Fallure to participate in
houslng Inspection may lead to disclplinary actton. Fallure to comply with these rules will result
in disctplinary action,

Loundry Procadures

Trousdale Turner Correctional Canter will oparate a central laundry service for the cleaning of

all Inmate clothing, bedding, and Ilnen. Inmates will place thelr dirty clothing/bedding Into thelr

laundry bag (tagged with thelr TDOC number) and tle the bag securely. Laundry will be picked

up and returned to each unit In accordance with the posted schedule and procedures. Clothing,

beddlnﬂ, and linen exchanga will be accomplished in accordance with the posted scheduta. The
dule d: the time, kday, and p Item {clothing ar b

For the best washing results flll your Iaundry bag with 15 items or less. You are responsibla for

putting your name and TDOC H on your laundry bag.

Unit staff membars naeds 1o verify that the Inmate actually needs the Items on the list at which
tme the unit staff member should sign off on the request. Inmates can than place laundry
raquest/exchange forms in the BLUE mallboxes which are located next to the chow hall.

Blankets are not to be included In the laundry bag, If blankets are placed In a bag with other
laundry, the entire bag will be returned unwashed.

I clothing has been altered by an Inmate they wlll need to recelva a DR and also be charged for
the replacemant of the altered clothing which should be documented on the request form that
the Inmates fliis out.
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Inmates wlll not go to laundry to have thelr orders filled or to plek up thelr laundry.  Any
Inmate sent to laundry to request clothing will ba sent back to thelr housing unit without tha
order baing filled.

The Sargeant = Inmate Relation 15 the primary unit team member to resolve issues involving
Inmate laundry. The Inmate should be specific with any issues they hava and document any
Items lost or not returned from the laundry.

Movement within the Institution Is monitored and controlled for safety, security,

bility, and orderli Mass is the of all Inmates, or a large
number of inmatas, at the sama time from a housing unit to another location such as programs.
Individual movement Is one Inmate traveling from one locatlon to another. All Inmates will walk
In a singla file lina on the right side of hallways/walkways/sldewalks during elther Individual or
mass movements.

1. Inmate movement inside the facllity will ba controlled through a bullding schedule: such
as meals, recreatlon, facllity programs, work call, and religlous services

« Appointment passes wlll be Issued by medical services, disciplinary, and grievance
boards.

« For other appointments {Job coordinator, etc.} the appropriate staff will notify the unit
officer or work supervisors so that the Inmate can ba granted authorlzation to travel
to his during Jufed

«  Durlng visitation hours, the Unit OHlcer will Issue the Inmate a visitation pass when
notlficatlon is recetved. The Inmate will be allowed to travel to the visttation area at
that time. The pass will be relssued to the inmate upon completion of his visit to
return 1o his asslgned housing unit,

2. Anyinmate found In violation of these rules wiil ba consldered, “Out of Place” and will be
subject to disclplinary actlon,

dale Turner Corri | Center p for inmate use. Telaphanes are
avallable In each housing unit for you to make personal calls. Upon your arrival to the facility
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you were Issued a telephone pin number. Your pln number Is your CoreCivic ldentlfication
number plus the last four of your social sacurity number. Inmates without a saclal security
number will be Issued a random pln numbar

The phones can be used between the times of 6:00 a.m. and B:00 p.m. and should be followed

ding to the posted schedule within the housing pod. You may not use telephones during
lock down, eount time, nor cell inspections.  Inmate phones are located In each pod. All
tetephone calls shall be limited to thirty (30) minutes. Toll free B00/900 numbars are not
permitted.

You are expected to conduct your telephone conversations In an acceptable manner, Obscene,
loud or threatening language will not be permitted and can result in the termination of the call
and lon of telephone privileges. Th y calls are not ltted. You may face
disclplinary actlon If you engage In three way phone calls. Telephone calls are monitored and
recorded by the facllity personnel.

are prog| d to cut off lly after a specific amount of time, Each
Inmate may make onty one call and then must allow the next inmate to use the telephone In a
timely matter. Prolonged telephone use wlll not be permitted.

Each Inmate will make his own calls, No Inmate wiil make calls for another Inmate. Inmates
cannot use another Inmate's pin number to make a telephane card. Only one Inmate at a time
may use a telephone; no Interchanging of the phone or group call Is allowed. Abuse can result
In disclplinary actlon and loss of telephone privileges.

Any abuse of the telaphones by an Inmate shall be cause for disciplinary action. This Includes
but not limited to pulling phone cords past thelr limitations or slamming phone agalnst hard
surfaces. IFthe system detects a three-way call In progress, the number will automatically be
disabled.

CONVERSATIONS ON INMATE TELEPHONES ARE SUBIECT TO MONITORING AND RECORDING
WITH THE EXCEPTION OF APPROVED ATTORNEY CALLS,

THE INMATE FHONE SYSTEM WILL BE SHUT OFF AT 2000 (8:00 p.m.) EACH NIGHT AND WILL
BE TURNED ON AT 0600 {6:00 am) EVERY MORNING

CoreCivic -TTCC will not be responslble for any unpald telephone biils. Blocked telephone
numbers wili not be accessed by CoreClivic staff. If you feal that one of your phone numbers is
blocked these ara automated systems and CoreCivic -TTCC does not place blocks on inmate
phones unless the phone customer has called here and requested one. Any blocked number
can be sent to the faciiity Investigator by Inmate request form, Also advise (rlends and family
members to contact their phone to have any d blocks d from their
end. :
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Telephone access Is a privilege, not a right. if the rules for use are abused, the privilege will be
lost. Inmates housed In Spacial Managament Housing Units telephone calls are based on your
custody status. No Inmate ls allowed to use the telephone during any headcount procedure,

Speclal phone calls will be parmitted by request only In the case of death or serlous Injury.
Requests to use the phone In the case of an amargency will be sent to the Chaplaln, Any inmate
needing to contact the forelgn consultant neads to contact the unit manager. This Information
may also be obtalned from the facllity (ibrary.

Inmatas with hearing and/or speech disabllities, and Inmates who wish to communicate with
partles who have such dlsahlll(las, are afforded access to a Telecommunications Davice for the
Deaf {TDD), or | A Telec Device for the Deaf (TDD} Is
avaliable for those Inmates wha are hearing Impaired. Inmates shall submit a written request
to a member of thelr unit team for such assistance,

CoreCivic -TTCC Pollcy 16-100, entitled Inmate Accass to Telaphonas, is avatlable for you to
read In the Inmate llbrary.

Inmata's All
During the ortentatlon perlod [nmates must c lete an Allowed Number List form
and submit It to a member of thelr unit team. The ATN list allows each Inmata to list 10
telephone numbers of friends and family they want to contact by telephone. The ten numbers
cannot be & b 800, or 900 number with remote call forwarding services.

y and Clargy are not ded or d, they are d private.

Inmates will be given an opportunity to make changas to tha ATN llst 4 times a yaar as
determined by the quarterly schedule determined by the Warden and/or designee.

! w ttarne
Durlng the orientation perlod Inmatas must complete an Attorney Telephone Number List form
and submit It to a membar of thalr unit team. This list allows each inmate to list 10 telephone
numbers of licensed attorneys, to call. The Inmate must actually be a cllent of tha attorney.
The Unit Management staff will catl and verifled the attorney license and that the inmate Is

actually a cllent. Attorney bers are not ded or d, they are |dered
private.

tnmates will be glven an opportunlty to make changes to the Attornay Telephone fist when
applicable.
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Recreatlon prog at Trousdale Turner C | Center are offered on the recreation
yards, In the gym, and In housing unit day rooms (table games only). The following organized
activities are offarad to the inmates at Trousdale Turner Correctlonal Centér, as well as times
when Inmates are not In school, prog work, etc.: b hobby crafts {in call only),
welght (Ifting, and other activitles as deemed appropriate.

may ber for disciplinary reasons, A is posted In each housing unit
fisting these opp A program exists for your use with planned actlvitias year
round. A spbrts prog! ludes, but Is not Ity limited to, basketball, and
walghtlifting. Addltional fleisure-tl will perlodically be prm/lded
sonthly schedules of lon activities are postad In the housing unlts and In the gym.

While add | rules g 8 the re program and usa of the gym and equipment ere
posted In the gym, the followIng general rules apply to the gymnaslum and outslda recraation
yard:

a. The gy and outside yard is a multl-purpose area for recreation and
speclal activities, During gym perlods, appropriate gym clothing and athletlc shoes must
be worn.

b. For activitles other than regular gym, the standard dress code will ba in affact.

c There will be no glass contalnars In the gymnasium and outside recreation yard.

d. No extra clothing or blankets wlil be taken to the gymnaslum and outside recreation
yard.

e Entering and leaving the gy and outslde yard will be as directed and
in an orderly fashton.

f. During regular gym parlods all inmates who go to the gy and outside
yard will remaln In the gym and recreation cage untl! the conclusion of that period.

8 Inma(es tn genaral population may take thelr radios to the gymnasium and outside

yard, C with blished policy Inmates are not to borrow, trade,

swap or steal another Inmate’s radins. Radios (In the off position) may ba taken from
your housing unit directly to the recreation yard. Radlos {in the off position) should be
returned directly to your unit (in the off position). Radlos are not allowad anywhere
olso; thay cannot be taken to the vishing room or health services shoyld you be called In
from the yard. You must return to your unit with your radlo before you will be allowed
ta go to another area of tha institution,

h. Lagal papers, religlous literature, etc. are not allowed In the gymnaslum and outslde
recreation yard.

1. Equipment will ba lssuad to an Inmate by taking his 1.D. card, Inmates are responsible
for the equipment checked out to them.

I All Inmates entering or leaving the gy and outslde fon yard are subject
to 1.D. check and shakedown.

k. Movement to and from the gymnaslum and outside recreation yard will ba in an orderly
manner.
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I There wlll be no formation of groups larger than four Inmates permitted in the
gymnaslum and outside recreation yard, other than those groups engaging In an
authorlzed sporting event. There will be no military drlils, martlal arts, wrestling or
horseplay In the gymnasium and outside recreation yard.

m. There will be no hand wraps or anything that could be used to conceal Itemns of
contraband In the gymnasium and outside recreatlon yard.

Upon completion of recreatlon you are to line up in a singla fila fine with shirt{s) tucked In,
hands behind your back, quiet and remaining on the right side of any hallway entered.

inmote Grigvances Pre

The facllity has a system In place where inmates can alr a complalnt. Inmates are required to
attempt to resolve all Issues at the lowast leve! unless an emergancy exists {Immediata threat
to your heaith and/or personal safety).

It Is encouraged that prior to utllizing the written procedure you should attempt to resoiva the

lalnt through d with the Individual responsible for the actlon causing the
grlevance. If this attempt falls, you should discuss the matter with your unit managemant team.
They may be able to quickly resolve your concern, If the concarn remains unrasolved you
should begln the steps listed below.

Each Inmata at Trousdala Turner Correctional Center has tha right to utllize the griavance
procedure without fear of raprisal. The grievance procedure provides a forum tn which Inmatas
may formally ralse thelr concerns over Incldents or conditlons that personally affect them and
allows these to be d and add d at both the Institutional and TDOC
central offlce level,

Grievanca forms are avallable In the housing units and In the library. Grievances should be
dep d in any lacked g deposit box located In front of the dining facllity. The

box is dally, Monday - Friday. should be forwarded to
the unit manager who will ensure the grlevance chalrperson racelves It by the end of the
busl day. Wh the chalrp Is not avallable for It should be
forwarded to the Shift Suparvisor for Immediate attentlon. If the matter Is deamed a non-
amaergency, then it will then be pr d gh normal p
All grlevances must ba filad within seven {7) davs of the accurrence or most recent In a serles of
occurrences gliving rise to the with the of a Title VI All Thtle VI
complaints must be filed within 180 days of the occurrence of an alleged discrimlnatory act.
The grlevance committae Is made up of staff and Inmate mambers that are elected yearly.
Results will be posted In all housing units and the griavance office.

TDOC Pollcy 501.01, the grievance handbook, and TTCC procedures regarding hearlngs,
electlon, and emergency grlevances ara located in the legal library for additional information
concerning Inmate griavances. The review of these materlals by inmatas Is ancouraged due to

the fact that some are Inappropriate to the p dure and have other
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means of appeal. If you have any questions concerning the grlevance process, you may contact
the grlevance chalrperson via Information request.

An g pertalns to t Injury or Irreparable harm.
When the grlevance Is of an emargency nature please Immadiately contact the next avallable
staff member. in the event itis v to flle the el e on kends or

holldays, the sealed envelope will be given to tha shift supewlsur The shift supervisor will
ensure the administrative duty officer {ADO) Is notifled upon recelpt of the emergency
grievance. :

Unit Managemant Taam
Verbal meeting to address concern

a

“\@
Grlevance lavel two: Hearing

Hearing held and board recommendstion given to Warden
Appeal must be complated by offender within S days of notificatlon of

Warden decision.
level three: C

The Commissloner has 25 days upon recelpt of grievance to render a declslon
Al level thraa decisions are final and not subject to appeal.

Grievance level one
Must be completed with 7 days of event
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CHAPTER 4

FOOD SERVICE

Meals

Three meals are served dally. Unlt procedures regarding meals are avallable tn the housing
units. Each maal will be prepared In d with lished health standards and meet

dally nutritional requirements

All mea! [tems provided by Trinlty Food Services must be consumed during meal times. These
meal items may not be hoarded or saved for p Iater. If found these Items will be
discarded.

Spoclal Dlots

Speclal dlets ara provided with written approval by the health care staff. A written verification
must be presented to the food sarvice supervisor In the forms of a speclal medical dist. If an
Inmate's rellglous faith precludes his eating any meat Items on the menu, the Inmate may
choose the alternate entree for each meal. The chaplaln Is available to assist n religlous
dlet/menu sek ling. If you are g a spectal diet you will be required to sign
for the recelpt of your dlet during meal time.

Wast € i am Procedu

» Inmates from Education (Bullding M) A, B and E Bulldings will enter the west dining hall
on the laft side.

> Inmates will recelve a food tray from tray window. Inmates will not be allowed to
exchange food fram trays at any time.

» Inmates will be seated on the table being seated at the time of dining. Inmates will not

skip a table.

After aating, Inmates will be released to return thelr tray according to thelr seating row.

Inmates will then be ralease back to housing or Education

A\

All Inmatas must wear TDOC uniform before belng allowed to enter the chow hall/dining room.
Shirts will be buttoned and tucked Into pants. Inmates must also wear socks and shoes (no
shower shoes/flip flops). Shoes will be laced and tied. No hats, bandannas, sweatbands,
sunglasses atc., will be allowed in the chow hall/dining room.

W Inl I
» Inmates from C, D, F and W Bullding will enter the east dining hall on the left side.
5 "

Inmates will racatve food tray from tray wind will not be all to
exchange food from trays at any time.
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» Inmates will be seated on the table belng seated at the time of dinlng. Inmates wlll not
skip a table.

» After eating, inmates will be released to return thelr tray according to thelr seating row.

» Inmatas will then be release back to housing.

CHOW HALL RULES
« Al Inmatos must wear TDOC uniform before belng allowed to enter the chow hall
« Shirts wllt be buttoned and tucked In pants. Inmates must also wear sacks and

shoes (no shower shoeslfilp flops).

Shoas will ba lacad and lled.

No hats, bandannas, swealbands, sunglasses, laundry bags efc.... will

be allowed In the dining rcom

No radios are allowed In the chow hail

No skipping/cutting the line

No ekipping/changing seats or tables

No loud tatking, yefling, or screaming across the chow hafl

1 meal tray ONLY per inmate

1 drinking cup ONLY per Inmale

Must follow etaff'e directives where to st

Must stay seated untll you are released by staff

Must retumn trays and cups to (he tray relurn window

Must enter chow hall thru the entrance door ONLY

Must exit chow hall thru the axit doors ONLY

Don't remova trays, cups, or sporks from the chow hall

o e 0 0 4 s 8 e m B

Failura to follow chow hall rules will result In removal from the chow hall and disciplinary
actlon may be taken.
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CHAPTER S

RIGHTS AND PRIVILEGES

Rights

As Inmates of the Department of Correctlon, you have certaln rights and privileges. You also
have certaln responsibilitles. Listed below are those rights, privileges, and responsibllities:

1. You have the right to expect that as a human belng, you will be treatad respectfully,
Impartially, and falrly by all departmenta! personnel.
2. You have the right to be Informed of the rules, proced! prog! , and scheduls
the lon of the I You wiil have access to all institutional
programs and services without regard to your race, rellglon, national origln, political views
or physical handicap.

3. You hava the right to freedom of refiglous afflllation and voluntary religlous worship.

4.  You have the right to health care which Includes nutritious meals, proper bedding, and
clothing; a Isundry schedule for cleantiness of the same; an opportunity to shower
ragularty; proper ventilation for warmth and fresh alr; a regular exerclse period; toilet
articles; medical and dental treatment.

S.  You have the privilege to visit and pond with family bers and friends and
correspond with members of the naws medla in keeping with the facllity rules and
schedutes, You have the right to d and d cor d

with members of tha naws medla through the prisoner’s mallbox system.

6. You have the right to unrestricted and confidential access to the courts by
correspondence on matters such as the legality of your conviction, civil matters, panding
criminal cases, and d of your Impr

7. You hava the right to legal counsal from an attorey of your cholce by Interview and
direct corraspondence.

8. You have the right to participate In the use of law library reference materials, paper, and
typewriter, to assist you in resolving legal problems.

9.  You also have the right to receive help when It ks available through a legal asslstance
program {l.e... law llbrary aldes, Lexls Nexis).

10. Fallure to ablde by facllity of Dapartmental rules and regufations, abuse of resources, and
misusa of privileges may result In disclpiinary actlon and/or loss of privileges.

11. You have the right to p from | abuse, corp
Injury, disease, property demage, or harassment.
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Privileqes

Privileges are deflned as a special advantage enjoyed by a parson. There are many privileges
granted and earned by Inmates.

The privileges Include:

a. Visitation;

b. Commissary;

c. Some recreational activities; and
d. Regular use of the telephone.

You have the privilege, i quallfiad, to participate in educatlon programs and work opportunities
as rasources are avallable and In keeping with your Interests, needs, custody status and
abilities.

Abuse of thase privileges or facifity misbeh will result In the loss of these privileges.

With these rights and privileges come certaln responstbliities of the Inmates.

NO CONTRABAND

NO DISORDER

NO ESCAPES

NO GANG / THREAT GROUP ACTIVITY

Any of the above will result In facllity and/or criminal charges.

Emuolovee/Offender Relotionshivs
Soclal relatlonships between staff and Inmates are prohiblted, Including but not imited to
lonal, sexual or attach Sexual duct, sexual b or sexual

abuse by any person will not be tolerated and should be reported Immediately to any staff
member.

Title Wi of the Civii Rights Act of 1964

Trousdale Turner Correctional Center wlll not discriminate on the basls of race, color, or
natlonal orlgin In any aspact of its proviston of services. You may hava accass to all institutional
programs and services for which you are entitled or ellgtbla regardless of race, color, or national
origin.

Title Vi of the Civil Rights Act of 1964 states that “"No person In the United States shall, on the
ground of race, color, or origin, be excluded from p In, be denled the
benefits of, or be sub) dto under any program or activity Federal
financlal assistance.”
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& OHenders In TDOC custody should use the astablished inmate grievance process {Policy
#501.01). All Title VI complalnts must be flled within 180 days of the occurrence of an
alleged discriminatory act. Only one subject or Incldent wil be addressed In a grievance. All
coples of the form must be legible and Intact. Use of the TDOC grievance praocedure is not a
prerequlsite 1o the pursuit of other ramedies.

# Visltors and other Individuals shall submit detalls of alieged violatlons via letter or direct

to the raspective Title Vi Sita Coordinator. No spechal forms are required to
flle a Title VI complalnt.

Any individual may flle a Title Vi complalnt with the below listed entitles, It Is preferable,

but not required, that | be regt: d at the local level first to expedite complalnt

investigation and resolution.

-

***)f any other protected classes are listed {1.2., sex, age, physical handicap) they should be
ramoved. The only protected classes that should ba listed are the above highlighted (race,
color, or natlonal origin) ****

A lly, these g add: must also be Included:

Tennessea Human Rights Commisslon U.S. Department of Justice

Office of Title Vi Compllance Civil Rights Commlssion

312 Rosa L Parks, Avanue, 23" Floor Federal Coordination and Compllance
Nashvlile, TN 37243-1102 Sectlon, NWB

Phone: 615.741.5825 Fax: 615.253.1886 950 Pennsylvania Avenue, N.W.
E-mall: titlevicomplianco@tn.goy Washingtan, DC 20530

1-800-848-3306 (Toll free voles & TTY)

RREA

Prison Rope Elimination Act of 2003 42 U.5,(, § 15601

In 2003, Congress passed the Prison Rape Elimination Act requiring all prisons and Jalls to
communicate certain Information to its Inmates regarding sexual

abuse/i duct/h Specifically, In i or non

sexual conduct with other Inmates will be subject to disclplinary sanctions within the realm of
the faclity disclplinary system In addition to any criminal charges that exist. Additionally,
employees and clvillans are prohlblted from engaging in sexual canduct with Inmates regardless

of consensual status. Any employ t staff in viof: will be subject to
adminlistrative and criminal charges.
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This factiity also prohibits staff and lnmales making verbal statements or comments ol 8 sexuval

nature as weII as profane or ob orge This Includes all c
p dor d sexual acts including Indecent exposure.
can diately report Incld: of sexual abuse/m: duct/| to any

"

employea even if you are not involved. If you witness incidents of this nature,
report it to any staff member. All reports or alleged reports of sexual
abuse/misconduct/harassment will ba taken serlously and immediately reparted to the Warden

and Investlgated. Results of the shall be d and remaln c )
pprop medical and/or protocols wlll be foltowed Including

counsellng. As an Inmate you have the right to be prntened from any unwanted sexual act or

threat of a sexual act. If you are evar approach d,or (ted sexually

you must report this. You may do this by reporting the incldent to any staff member or you may
call the P.R.E.A. Incident reporting number, by dlaling 91 an any inmate phone. If you wish to
report anonymously to an outside agency, dlaling 453 on the [nmate phones will connect you
with the Sexual Assault Center.

You are also encouraged to report alleged or actual Incld of P.R.EA, diately to the
Unit Manager and/or the Shift Supervisor, be prepared to verbally discuss and write down
the events on an Incldent statement. If you are unable to read or write ba prapared to verbally
discuss the events of the Incldent so that it may be documented In your words In a written
format.

for the Inmate population: Calling 453 from the Inmate phone system will direct them 1o, the
cutside agency, Sexual Assault Center. Inmates can call 91 from the PREA hotline from the
Inmate phone system, verbally inform any staff member, send a confidentlal letter to the
Wardan, and/or mall a letter to the Managing Director at the Facllity Support Center.

TTCC will then Inttiate procedures to protect you from further harm or from any retaliation.
TTCC will also provide medical and mental health services. If possible it Is Important not to eat,
drink, brush your teeth, and bathe as to praserve evidence. Our mental health staff will also
provida or astablish for your support services.

Sexuol Abusa Prevetition & Response
It Is Trousdale Turnar Corractlonal Cantar's mission to provide a safe, humane and
appropriately secura environment, Iree from threat of sexual assault for alf Inmates, by

ap of p and tracking of all
alleged sexual nssnulks TTCC has a zero tolerance for Incidents of sexual assault within the
factiity.

Sex In correctional sattings such as prisons, [alls, and d facilities Is proh d. There s
no consent to saxual activity. Any act makes you either 3 perpetrator or a victim, You can help
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prevent sexual misconduct in this facllity. If It happens you can help prevent it from happening
again.

What do | do if | am a victim or know of someona that ks a victim of a sexual assault, abuse, or
misconduct?

e Do not shower or otherwise clean yourself, or if the assault was oral, do not drink or
brush teath, or otherwise take any action that coutd damage or destroy evidence.

= Report the Incldent immediately to any employee or

e Call the PREA Hotline Number by dialing 91 on the Inmate's phone for an Immedlate
methed 1o report. Leave your name, housing unit locatlon, and sltuation which you
have determined to be of a sexual nature by verbally telllng any employee or by
forwarding a letter to the warden sealed and marked "confidentlal.”

o If you wish to report anonymously to an outslde agency, dlaling 453 on the Inmate
phones will connect you with the Sexual Assault Center Hotline.

A Victim Support C will provide and ass|: to any inmate reported to
be a victim of a sexual assault. The "on duty” mental health provider and/or the Chaplaln are
designated as the Victim Support Coordinators at TTCC.

Any Inmate who displays behavlor for potential victimization may be referred to a member of
the mental health staff for screening and Identification for constderatlon of protective custody

Any Inmate who displays forp tal v may be toa ber of
the mantal health staff for screening and Identification for considaration of protective custody
by any staff member. Counseling staff shall meat with each inmate identifled and offer
counseling if desired.

Any inmate who displays p v behavior may be referred toa ber of the mental
health stalf for screening and identtfication as a high risk sexual pradator by any staff member.
Counseling staff shalt maat with each inmate Identifled as high risk for the purpose of

lewing, monlitoring behavior and offer ling If desired. Mental health referrals may
also be made In accordance with TDOC Policy 113.82.

Inmates can call 91 from the PREA holline from the Inmate phone system
Verbally inform any staff member

Send a latier marked "confidentlal” to the Warden at the faciiity

Mall a latier to the Managing Director at the Facllity Support Center.

To raport anonymously to an outside agancy dial 453 from the Inmate phone
systam will direct them to the Saxual Assault Cenler.
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Tho Sexusl Assault Contor(8.A.C1
The Sexual Assault Centar {S.A.C) Is an outside agency that exient of services provided

to the Inmate population are as follows:

1. Disclosures of sexual assault made to $.A.C. will not be reported to CoreClvic or to law
anforcament

2. S.A.C.cannot provide callers with updates on sexual assaults previously reported to
CoreClvic or to faw enforcamant

3, S.A.C’s Crisls and Support line ¢ provida dlate crisls Intoi
referrals and education for (1) individuals who have racently experlenced rape or sexual
sbuse, (2) Individuals who are currently In crisls from past abuse and (3) non-offending
parents/caregivars/significant others

1]
101 French Landing Driva
Nashvlille, TN 37228
615-259-9055
453 (from Inmate phone system-free call)

£ "

« External partles (such as inmate family bers or othar outsld can
raport a PREA silegation directly by calling T dala Turmor C tlonal
Ceonter at 615-808-0416. .

« Extemal partles can report a PREA allegation by calling CoreClvic's Ethlcs
Hotline at 1-868-757-4448

« CoreCivic Headquarters {Facllity Support Center) , 10 Burion Hills Bivd,
Nashvllla, TN 37215 | Phone: 1-800-624-2931

+ The Soxual Assault Center: 101 French Landing Drive Nashvlile, TN 37228 |
Phone: 1-800-273-8712

+ TDOC PREA Tip line_, 320 Sixth Ave Norih, Neshvilla, TN 37243-0465 | Phone:
615-263-8178

» Nattonal Sexual Aseault Hotline at 1-800-858-4673
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CHAPTER 6

VISITATION

Seorches

You are subject to search at any time. Searches of Inmates, Inmate housing units, and other
areas of the facllity shall be conducted In a manner which will avold unnecessary force,
embarrassmant or Indignity to thase whose person and/or belongings are being searched.

Searches of your person, property and assigned living space are required to control contraband.
Searches ara made randomly and for cause. When directed, you ara required to submit your
person and/or your property for search. You are parmitted, although not requlred, to be
present durlng a llving area search as long as you conduct yourself In an orderly manner. Care
will be taken to prevent any damage, abuse or loss of your propnrtv If namssarv you may
submit e loss of property ctalm for gation. The fora
loss of property claim s $50 00.

Times and patterns of searches shall vary as dictated by institutional needs. 5trlp searches are
authorlzed by the den/d: and conducted for the purposes speciied by institutional
polley such as, but not limited to, returning from transportation runs, visitation contact, and
work detalls.

An Inmate who refuses to be hed wilt be charged with a linary Infraction. He may be
forcibly searched upon prior approval of the Warden or ranking security staff. Inmates who
refuse a search may be temporarily housed In a dry cell with prior approval of the warden/duty
offlcer and commissloner’s dasignoe.

All Inmatas will be searched prior to contact visits. Upon completion of a contact visit you will
be unclothed, searched, and placed back Into uniform.

All visitors and vehlcles on the facility grounds are subject to search.

Visitation Rules

Visits from your famlly, friends and others are d d In the area. visits
are an Important part of an Inmate's life, we try to conduct visits In an Informal and relaxed
atmosphare, while at the same time malntaining order.

Inmates and visitors should remamber that visiting Is a privilege, not a right. Inmates can lose
thelr privilege to receive visits, and visitors can lose their priviieges to visit.

Falsificatlon of Identification by Ing an auth d viskor may di lify the
approved visitor from future visits and may be considered an attempt by the Inmate to
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clrcumvent visiting privileges. You will be subject to dl: y actlon if an
reveals you knowIngly conspirad with a visitor to circumvent regulations.

VISITOR CLOTHING RESTRICTIONS

1. ALL shirts must be tucked In during tha antira visit

2, NO skin tight nor sagging shirts or pants

3, NO patches or holes In pants

4. NO leggings or Jeggings

5, NO % sleeve tops or siseveless shirts, Steeves must reach mid-bicep. No low cut,
revealing tops or sea-through shirts

6. NO open toe or open back shoes. Shoas must be tled or strapped during the entlre visit

7. NO hats, wallets, purses, coats, shorts, hooded shirts, Jackets, hoops/dlnsllnn esrrings
{posts or studs only)

8. NO entry devicas or kay rings, gum, candy and paper

9. Chiidren 1 year of age and older must have shoes on

The rules of the visiting area are Included in your handbook. You and your visitors are expected
to behave In 8 rasponsible and mature mannaer, respecting not only yourselves, but also other

visitors and staff. You and your visitors are required to follow the d of the
area officer at all times.

You and your visitors are expectead to follow the rules posted In the lobby area and In the
Inmate handbook. Violation of these rules wiil result in termination of the visit with the
possibllity that vistting privieges will be suspended or revoked.

Visits by clergy are cleared through the Chaplaln and Chief of Security. Your lawyer may come

and confar with you here st any time, excluding count and meal times.

Each attorney must present bona fide evidence of his/her license to practice law, to include a

state bar bership card and hing Identification, e.g. driver’s license. These visits are In
addition to regular visits and are not counted agalnst your regular visits,

Each Inmate has the responsibliity to be properly clothed while visiting. You must wear
CoreCivic -issued clothing for visits. You are not allowed to wear hats, bandannas, headbands
or rellglous head gear during visits. Inmates who are Improperly dressed will not visit.

Inmates cannot wear jewelry, except for a wedding ring to the visiting area. It Is your
rasponsibllity to leave your jewelry secured in your housing area. Jewelry, other than the

iding band, will be d as band and will not be raturned to you prior to your
release from TTCC,

Vishatlon policles, are avallable In the Inmate library. The visitation schadule ls posted In the
housing unlts.
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Trousdale Turner Cnrrectlonal Cnntar vislting days are on Saturday, Sunday, Monday,

and haduted visiting hours ara subject to change. Tha
current visiting schedule will be posted at tha p
bulletin boards. It will be tha Inmate’s vesponslbllkv to provide his visltor with the designated
vishing hours.

Inmates must ramaln seated at all times during visiing. Fallure to do so will rasult in the visit
belng terminated.

Speclal visits wi be strictly limited and will require strong supporting Justification. Requests for
speclal visits must be submitted to the Assistant Wardan of Oparatlons for consideration.
Visitors may not bring any property items to an Inmate during visitation.

The visitor approval process Is as follows:

e Upon approval of appli all bers of the inmate’s Inmediate family {as defined in
TDOC policy) and up to elght (8) additional adults may be {isted on the Inmate’s visttation
list at one time.

o Toadd people to a visiting list, Inmataes should request a visitation application from the unit
staff. The visitation application should be sent to the visitor who must complete it In Its
entlraty and retumn It to the pervisor. The /des]; will make the
deciston to or the appl| Whena vlsllor is elther approved or
disapproved, wrltten notice shall be given to the inmate. It Is the Inmate's responsbllity to
notify the visitor that he/she has been approved/disapproved. If an Inmate has tha
maximum aliowable numbar of visitors on his list, ha must requast one (1) to be deleted
before one (1) can be added.

o Facllity staff will not disclose the status of a visitor appHication over the telephane.
Vishation Information will enly be released to the alected Inmate,

« Any omisslons or falsifications of the visitation application and fallure to notarize
applications for minors will resutt in denlal of the application form.

Inmate's visltors are nat permitted to bring wallets nor purses In the facllity. All money must
be applled 10 a debit card In the lohby araa befora clearing checkpolnt. Debit cards may be
purchased in the front lobby of the facliity prior to antering the visitation gailery.

All food and beverage purchases from vending machines Inside the authorlzed visitation gallery
wlll be purchased by the use of a debiteck deblt card.

Visitor{s) will be permitted to bring in the following baby items: two (2} plastic baby feeding
bottles, factory sealed powder baby formula not to exceed for two (2) faedings. Dlapers (3)
three (3) maximum, Baby wipes (adequate number of wipes to accommodata three dlaper
changes, plastic spoon and a pacifier. Visitor(s) must bring Identification and are allowed car
key, glesses, wedding ring, (1) other ring and ear ring(s).
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Visitors must wear appropriate undergarments at all times. No spandex materlal, transparent
or tight fitting clothing Is allowed. Shoas must ba worn at all times. Cut off shorts are not
permitted. Shorts or skirts/d are p d provided that the leg Is covered to within
thres (3) Inches abave the knee In the standing position, No splits, buttons, slits, or 2ippers
from tha ham ling are sllowed. No wrap-around skifts are aliowed. No sundiusses, backless or
low cut clothing Is allowed. The chest and midriff must be covered at all timas. Clothing with
logos that contaln pictures, slogans or vulgarity, or sign/symbols of security threat groups is not
permitted. No halters, tuba or tank tops are allowed; all apparel must have sleeves. No sweat
pants, stirrup pants and/or leggIngs are aflowed.

Protective Custody Inmates will recelve non-contact visitation, behind giass, In accordance
with TDOC policy 507.01.1, Non-Contact Visitation.

All visitation schedules are subjact to change. Visitors wili not be allowed to visit between the
hours of 9:15 a.m, and 11:30a.m. due to mandatory count procedures.

Trousdale Tumer Correctional Center
VISITATION SCHEDULE

duted hours will be provided to the Inmates and posted at the pedestrian chackpoint.
tnmates shall be responsible for notifying their visitors of schedule changes.

No visitor will be permitted on the premises for visitation until twenty (20} minutes prior to the
start of visitation, No visitor shall be admitted during the last thirty (30) minutes of a visiting
perlod.

/onday evening for all Is only allowed If the visitor has not already visited on
the weekend. This visiting perlod is provided for those whose work schedules preclude
waakand visits, not as an additlonal visiting period.

Al

Visltation to all Inmates In housing {p hearing,
administrative segregation, protective custody, and punitive segregation shall be non-contact.
Punttively segregatad Inmates will not ba allowed to visit.
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SATURDAYS, SUNDAYS. AND BESIGNATED

STATE HOLIDAYS

Satuiday Sunday

Bravo Unit  08:00AM-1:30PM L:00PM-T00PM
Charlle Unit  08:00AM-1:30PM 2:00PM-7:00PM
Echo Unit 08:00AM-1:30PM 2:00PM-7:00PM
Saturday Sunday
AlphpUnit  2:00PM-7:00PM 08:00AM-1:30PM
Delta Unit  2:00PM-7:00PM 08:00AM-1:30PM
Foxtrot Unit  2:00PM-7:00PM 08:00AM-1;30PM
Whiskey Unit  2:00PM-7:00PM 08:00AM-1:30PM

Muke up vighs from the weskend 3:00PM-5:00PM (cannot vigit any other duy)

(Segregation/PC-Nan-Contact-By Appointmant)
To make an appolntment call 7 days In advance on Tuesdays from Sam-Spm
call (615) 808-0400 EXT 80432

Segregation-N/C: 8:00AM-10:00AM
Protective Custody: 9:30AM-10:30AM
5:00PM-9:00PM All general populstion unils

(Visitors may come visil on Smurday & Wednesday or Sunday and Wednesday but cannot come
both dys on the weskend and Wednesday, nor can they come on Monduy)

*Cut off time for visitors to enter the Institution Is 2:15 p.m. for visits on Ssturday or Sunday
and 7:30 p.m. for visits on Monday evenings
**Times are subject to change based on facllity counts and facllity needs.

GENERAL VISITATION RULES
1, Prasent and former CoreCivic employaes are not allowed to visit. Tennessee
Dapartment of Corrections employees must have the written authorization of the chief

deputv to request approval to visit. ummumﬂumumm.s_l
h >

2. All Inmates will be searched priar to entry and before leaving the visitation area.
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3. Vkitation cannot be cancefled by a correctional officer; only a supervisor can terminate
a vislt. Also, a correctional officer cannot add or remove a neme from the inmate's
visitation list.

GENERAL RULES OF CONDUCT

The fallawing Rules of Conduct have been designed to provide a high lavel of safety and

sacurity and to restrict behavior that Is offensive to visitors and thalr children. Regardiess of

tha rules, you are always required to follow the Instructions of the visitation officer.

1. Persons who are under the Influence of alcohol, drugs, or controlled substances, or who
are unruly In any manner will not be allowed to visit and will be requested to leave the
premises. Abuse may result [n the permanent removal from tha visitation list and may
result In prosecution,

2, This is a tobacco-free facllity. All tobacco products must remaln in the visitor’s parking
Jot end must be secured In your vehicle or a locker. Tobacco and lighting materials are
consldered contraband and will be subject to conflscation.

3. Physlcal contact b and visitors is icted to a brief kiss and embracing
at the baginning and the end of the visits, Such displays of affection will be kept within
the bounds of acceptable soclal behavior. During the course of the visit all other contact
Is prohibited.

4. Small children must be kept ordarly and under control by the inmate and/or visttors at
all thmes, Fallure to do so may resull In termination of the visit. Small childven may be
held In the faps of visitors or Inmates. Inmates may not hold other Inmates’ children.

S. Inmates’ hands will be kept on top of the table at all ttmes. Fallure to do so wlll result In
the cancallatlon of the visit.

6. At no time will anything be passed betwaen the visitor and the Inmate.

) visitors or inmetas are found passing items the visit will ba terminated and the
visitation privitege may ba suspanded. This Includes chips, candy and soda not
purchased In the visiting area.

7. The visitation room officer will assign seating for the inmate and visitors, Once seated,
there will be no changlng seats without the permission of the visitatlon officer.

8. Nelther Inmates nor visitors will be loud, b , unruly, or ptive during visits.

9. The Inmate will rernaln seated at all times, unless approved by the visitatlon officer.

10.  Inmates and visitors are required to follow tha di of the tlon officer atall
times.

11,  Violation of visltatlon rules may resutt In the termination of the visit, with the possibllity
of visiting privileges belng suspended or revoked,

12, Theshi captain will Intarview any visitor who Is found In possesston of contraband.
The visitor's visitation privileges may be suzpended Indefinitely and a determination will
be made concernlng whsther or not to 'Ile :rlmlnal charﬂes Any re-nstatement of

loges m s 6
13.  Visitors muv hnw In lhelr possesslon 2 small amounl of ona-dullar bIIls and colns to
purchase items from the vending machines. Denominations larger then a ona dollar bill
ara not permitted In the visiting room area. Inmates may not hand!e maney or operate
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the vending h All food and b purchased In the visiting room must be
consumad inside the visiting area.

14.  AnyInmate found with band from orif It Is d d that band
was ght In to him/her gk can have his/her visitation privileges
suspended for a perlod of six months and up to fy with wh the (s)
was at the time of the visit.

15 shall be strip. had before to the unit whether the visitor shows
up or not.

16.  Visitors may bring 515 th $1.00 bills and/or colns only.

17.  Selected food Items must be eaten in the visiting room only.

18.  Inmates’ and visitors' hands must be visible at all times.

19.  Plastic bands are prohlbited and cannot be worn on facllity grounds.

Durlng visitatlon, Inmates should have one patr of socks, one pair of underwear, one t-shirt
and/or bra {no long john shirt or pants), one palr of pants, and one shirt only, All Inmates are
required to wear the orange CoreCivic Issued tennis shoes to visit. Your state -fssund L.D.
badge Is a part of your unlform and you must be In your possession during visitation. Your
CoreCivic wristhand is also a pari of your uniform. 17 it has been altered, cut, or has been
remavied from your wrist without sinff nuthorization you will be charged o fine of $20.

SPECIAL WSITS

A speclal visit [s a visit which requlres the visitors travel 150 miles out of town. An inmate must
submit an Inmate request form/special visit form to the unit management team at laast one (1)
week In advance, requesting date, time and name of visitor(s). This visit will count as the
Inmate's waekly visit. The request for a spaclal visit/extended visit will be returned elther
approved or denled by the Chief of Securlty/Designee.  If the time requested Is already
reservad another tlme must be requested, If the Inmate ks submitting for the weekands he
must have the lnmale request lorm/spe:lal vislt form In bv Thursdav of the prevlons week, ALl

CLERGY & ATTORNEY VIS[TS

Visits by Clergy ara cleared through the chaplaln and chief of securlty. Your lawyer may confer
with you hare at any time, excluding eount and meal times. Each attorney must prosant bona
fide evidence of his/her license to practice law, to Include a state bar membership card and
matching Identification, a.g. driver's license. These visits are In addition to regular visits and are
not counted against your regular visits.

WISITATION RESTRICTIONS

1n addition to any 1 d by the y hearlng officer, all Incldents Involving
contraband or violance will result in the suspenston of all visitation for six months, followed by
six months of non-contact visitation, Additlonally any violation of visitatlon rutes will result in
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the suspenslan of visitation privileges as determined by the Warden or his designae. Visitation
privilagas are solely datermined by the Warden or his designee.

CHAPTER 7

MEDICAL AND MENTAL HEALTH SERVICES

Fulk-time d health care prof Is are loyed by the to provide a full
range of :omprehenslve medical, denlal and mental hulth services. A clinic I operated for sick
call, dull and Should It be assessad that you require service

at a hosplta), you wIlI be transferred to an offsite hosplital.

AW newly admitted Inmates will be assessed by the appropriate health care profassionals as
part of the Intake/reception process. Inmates who refuse to allow the Intake physical will not
be classlfled Into ganaral population for haaith and safety reasons.
Sick call is conducted flva days per week. {However, the sick call requests are picked up from
the medical mallboxes located In the units and triaged on a dally basls). If an inmate's

or medical ton custody status precludes his attendance at slck call,
arr:ny:menls will be made to provide sick call services In the inmate’s housing unit. The cost of
stck calls, prescriptlons, dental and mental haalth appolntments is three dollars ($3.00) each.
Three ($3.00) will be charged to you far EACH medication prescribed at that sick call.

An Inmate who bacomes Il after reporting for work/school must report his lliness to tha
supervisor/teacher. Hu/sha will then be sent back to the housing unit by the
supervisor/teacher. The unit officer will then call tha lleutenant who will in turn contact health
servicas, Inmates wha ara not scheduled, nor suthorlzed, and “drop 10" to the medical
department and/or plll call lines and circumvent the procedures In place are subject to the
disclplinary process.

Health servicas separate dally sick calls from scheduted medical This allows
Inmatas who need appolntmants to be scheduled In a timely manner with the appropriate
provider, The procedure also allows for appropriate emergency care.

Inmates who have requestad madlcal, dental or mental haalth services and for whom services
have been schedulad may refuse such sarvices by appearing before health sewlces at the
appolnted time and sign the nacessary refusal form,

® For securlty reasons, you will not be Informed of tha date and time of outside

appointments® The Licensed Indepandent Practitioner (LIP) determines medical care not the
ffender, If tha LIP d Ines a Ialist needs to be Ited approval must come from

the corporate Medlcal Doctor [M}:u Once approved by the corporate MD the facllity medical

department must wait for the outside spaclalist to schedule an foran

once they have one in their office.

82|Page



a, Sick call and medicatlon schedules are postad in each housing unit. Medicel raguest
forms are avallable in the housing units.

b. The housing unit offlcers will verbally notify thetr unit's population that "pill call” time Is
approaching. It Is the Inmate's responsibllity to present himself at the housing unit
doorway and to be prepared to enter the hallway when directed.

3 The Inmates will be fully dressed with shoes and wiil have thelr 1.D. card In thelr
possession.

d. The Inmates will be released to the piil call window when called.

e Avisual search of mouth and hands will be conducted after you have swallowed the
medicine,

f. Upon Instruction from the officer you will return to your housing unit.

g The exact times may vary slightly. It Is the Inmate’s respons|bllity to be alert for
Instructlons from the housing unit officar concerning the “plll call” line.

h. 1 you mlss your schaduled plll call time due ta a court appearance or other staff

mandated reasons, have staff notify medical upon your return to the facility, Howaver,
Inmates may not substitute one scheduled plll call time for ancther,

Medicatlon that you recelve on a routine basls {both kept on person [kop) and dose by dose)
will be dispensad during plll call. Ali prn or pain medicatlon wlll be dispensed during regular pil)
call. If, In an emergency, you nead a prn or paln medication that has bean ordered by the
physlclan for you, contact the unit offtcer, who will, In turn, notify his/her supervisor,

TTCC wants to assure a safeand h forall TTCC has 8 ZERO
toferance for sexual assault and abuse.

There are many ways for Inmates to protect themselves from getting Into 8 situation that will

make them susceptible to rape: REMEMBER: Accant No Favers, Nover gambls, and Nevar

um [} ay; Itto It officer, counsalar,
ember or dial phene number 91 fro & o ISing

Respect yourself, Report the rape, and Reclalm your power.

ge for am

In case of o medical mlwry, notlfy the nearest staff member for assistance and
they u\i? edical

1, SI:k :aII and medk:nﬂon wIII bn mdumd during posted Imurs All sther non-emergency vislts
will be by appolntment. Co-paymant charges will be applled In accordance with TOOC Pollcy
113.15.

Headgear wiil not ba wom In the medical clinlc.

No food or drink will be permitted in the medical area.

No loud or unruly behavlor Is sllowed In the Infirmery.

Passes and ID cards ara required

All inmates will be properly clothed tn TOOC uniform.

LS
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7. All posted rules wil! apply.

A, Special Conditions

1, Ifaspeclal medicel {suchasc ) is ordered, the (nmate will be
given a copy of the order to show authorlzation to securlty, as necessary. The
Inmate is expected to return the itam by the axplration date or ask at a sick call
appolntmant for an extenslon of the time to use the Itam.

2. Only the physician can order or approve a medical diet. The tnitlal request should
g0 through sick call procedure,

8. Patient Satisfaction

The Inmate may correspond to the health administrator concerning a medical diagnosls
or any other medical Ad is by medical p Is Is a matter
cansidared Inappropriate to the grievance procedura,

(=4 Refusal of Medical Cara or Schedutad

Inmates who have requasted sick call or heve an appolntment and refusa to ba seen will
be ghven a refiisal form to sign, which will be placed In thelr medical records. Refusals
will not ba rescheduled unless requested again through siek call or by the determination
of the practitioner.

0. Emergency Care

Health services personnel are avallable on-site 24 hours per day to handle emargencles
should they occur. However, medical and dental conditions which could be handled
through sick call will not be dealt with as an emergency situation outslde of sick call
hours. Advlse the unit officer of the medleal emergency. The unit officer will then call
the medical steff, |f deemad nacassary, the inmate will be escorted to the medical
department for further examination and treatment.

Inmates are to Inmedintely report any Injuries they may Incur to their supervising staff.

Inmates gency medical, dental and mental health sarvicas must complete
a medical sick call request form to determing If an appointment Is needed, The request
should be specific nbout why an appolntment s neaded, as it will asslst health services In
scheduling the appolntment with the correct health sarvice provider, Health services I nota
walk-In clinlc. Place the requist In the health services drop box. The health services statf will
procass them dally, making referrals to the appropriate provider. Just like (n saclety, you must
follow procedures In order to be seen. Request for medical ices forms are lable in the
housing untts and may be obtalned from the health services staff.
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MadIcation schadules are posted In each of the housing unlts. The housing unit officar will
verbally notify his/her unit’s that call' Is app Itis the Inmate’s
responsibliity to present themselves In an organized manner In a single flle line three feet In
front of the plll call window and/or medical cart and only approach the cart/plll call window
once called for. Inmatas must be fully dressed Including shoes, and must have their facllity
tdentiflcation badge. A visual search of your mouth and hands will be conducted aftar you have
swallowed the medicine, Exact times for medication call will vary slightly. It is the Inmate’s
responsibility to be alert for Instructions from the housing unit offlcer concerning medication
calls. Once medications are ordered by medical staff It may take up to 3 days before arrival at

the facllity for y. Non lary medicatlon must be app by tha corp
medical doctor (MD). The timeframe from approval may vary Once approval Is granted the
facllity must walt for arvival of medicatl are lary and must

be approved by the facility doctor and by corporate MD.
Keep on Parson Medicat]

Madlcatlons prascribed from the physiclan may be kept on person (KOP) at the discretion
of the doctor., Medicatlons Issued KOP must be secured In your housing unlt. An Inmate Is

allowed to possess one pr Inar of each med| at any one time, and
all such contalnars will be clearly markad KOP. Medicatlons must be d In thelr
original contalner.
When the physiclan has orderad a med| for you, It wil be ordared. When It
arrives, medical staff will ensure that It Is dispensed as authorized.
If you are allowed KOP medicatlon, you will be Inf d of what the Isand
tha directions for taking the medication,
s You will be subject to random checks for 1l and any
problams you may be experiencing.
2, If you are found to be non-comptiant, abusing KOP, or fail to keep the
madication secure, you may lose KOP privileges and disciplinary action may be
Inftlated.

3. No KOP will be re-lssued to any Inmate unless the previous card Is returned. All
KOP cards will be d upan | orif d

If you must come to the medication line, you are expected to be there at the designated
times. Fellure to plck-up prescribad medication may result In discontinuation of thet
medication and a request that you be avaluated at sick call will be Inltlated,

An Inmate who Is found (a) with more than one prescription contalner of a single medication In
thelrp or (b) not kept in thelr original contalner will have KOP privileges
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suspended. The chart within the medical system will identify the packet, how many pifts are in
the pack, date, and the nurses’ Initlals, To obtaln a re-supply of KOP medicatlon, the Inmate
must Inform the nurse, at AM plll cafl by bringing the blister pack at least 4 days before completion.
The health services department will then verlfy the prescription, and the ra-supply will be
Issued with the exchange of the empty contalner.

nter
Ifyou need any of these medications, you should request to be seen at sick call. Haalth services
persannel siaff may refuse to provide an OTC for clinlcal reasons which wil be axplained to you.
If you dispute this, you may discuss It with the physictan by going to sick call. Many over-the-
counter medicatlons (Le. Tylenol, Advil, cough drops, cough medicine, Pepto Bismol, and
Aastox) will be avallable for purchase from tha c Y.

CO-PAYMENTS
In accordance with TDOC Pollcy 113.15, Inmate Co-Payment for Health Services, there will be a
$3.00 charge for all salf-tnitlated visits to medical. The procedure will be as follows:

A. Sick Call Procedures

The slck call slips will be picked up from the Mall boxes located in front of tha Dining Facility at
9:00 AM.

Dlabetic Insulln will be glven In the morning and evening when Inmates are called out to meals.
Passes are sant to the units on a dally basis for Inmates who have a sick call appolntment.

Aslek call request slip wil b nacessary; a stip must be fully completed and placed In the mail
box. Passes will be recelvad from tha pod officers for nurse sick coll; Inmates are to report to
medical at the times listed above g to the clinte schedule or when callad out and
accompanted with a pass. Inmates requesting to be seen will be charged a $3.00 co-payment
charga.

Nurses will schedule Inmates to see the doctor In accordance with the doctor’s schedule.

L dlcation will not be without Identification card®*®

1. A TDOC CR-2727 {Personal Withdrawal Request) will be completed upon inmate sick call
request prior 1o being seen by medical staff with tha excaption of mental health referrals. This
Includes sick call at the segregation and pratective custody units. If an Inmate refuses to sign
tha slip, but wishes to ba sean by medical staff, he wiil not be refused medical care buta $3.00
charge will ba daducted from his account for this visit.

2. Work related Injurles ar Injurles during school participation would have no charge.

3, After sick call hours and ail emergenctes will be charged a $5.00 co-payment charge to be
seen In medical.
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4, There will be no charge for Initlal medical checks regard In After
placement In segregation, if the Inmate signs up for sick call, lhara will be a $3.00 charge.

S. If inmates are brought to medical as a result of an assault, no fee will be assessed.

6. There s no charge for nursing or physiclan visits to Inmates in the Infirmary or on suicide
watch,

8, ChronicClinlc

1, There wilt be no charge for 30-day chronlc clinic evalustions.

2, IfanInmate Is seen for chronle clinlc and presents to the nurse an additional
problem, the nurse can alther hava the Inmate sign up on nursa sick call or charge
the Inmate the $3.00 fee and treat him at that time.

3. Allmedication cards must be brought with you to chronic ctinic.

€. Mental Health Service

Psychlatrlc services are avallable daily Monday through Friday. The mental health coordinator
evaluates all Inmates soon aftar thelr admission to TTCC and makes referrals to the psychlatrist
as needed. inmates access psychlatric care in tha same manner as medical care. The requests
are ovaluated dally by the medical staff and appropriate referrals are made. Only the

Ist can order psychiatric

Mental health services will be provided upon request of the inmate by signing up on the nurse's
sick call roster or requesting security staff to submit TOOC form CR-3431 (Mental Health

ferral Form). Only gency and after hour care wlll be provided by having security staff
notify the medical departmant of the situation. There will be no charge for mental health
sarvices.

D, Laboratory
There will be no charge for lab services as thisis a of a clinlcal

€. TDOC Required Medlcal Vislts
There will be no charge for TDOC required bi-annual visits, TB skin test, or medical
testing as mandated by TDOC policles.

F. Optometry

to see the Ist will be ck d the $3.00 ¢ fee.
Optometry services are avallable. If, In the event It Is daemed necessary, through sick
call and evaluation by the physician, glasses will be ordered. We will provide beslc
glasses only once. Plain lenses only will be provided. Tints and photo gray lanses will
not be avallable. Replacement or repalr of glassas will ba done at the Inmate’s expense.
Sunglasses are not provldad through the medical department unless it Is prescribed In

J lon with Contact lenses are not normally provided. Therels

2 $5.00 charge for glasses,

§7|Page

G. Dantal Cara/Slck Cal)

Dental care Is avallable at TTCC. You may fill out a slck call request to see the dentlst

Dental sarvices are limitad to rastorative care of teath or extraction’s. Recommencing, relining
or ofd Is avatlable, but d or other Ic devices to

appearance are not provided. In the event the dentist deems it madtcally necessary for
denturas, they will be provided upon justification of such services, There is a $5.00 charge for
dentures.

1. Dental complaints shall be presented at the regularly scheduled sick call,

2. Dental examinations bl-annually are no charge unless they are TREATED during this
bl-annual visit.

infactious Disease Control

We are all concerned about Infactious disease control In an [nstitutional setting. Trousdale
Turnar Cor | Center has an Inf disease control program, In order to assist be
sure to report any and all Incidents that result In body fluld spllls to your unit housing
officer or nearest staff mamber. Thare are special clean-up kits available throughout the
facllity for use In cleaning up body fluld splils.

Cinls Scheduln Monday-Eriday;
dinie hours: 6:00 a.m.-3:30p.m.

Chronlc Cara Clinlc: 8:00 a.m, - 3:30p.m.

Dental Clinle: 8:00a,m.-3:30p.m.

Maental Health Clinlc: 8:00a.m.-3:30p.m,

Slck Call: 6:308.m.-3:30pm.

Lab clinle: 4:00a.m.

Diabetic call out should be 30 minutes prior to scheduted meal times.

{All Dlabetics from ALL UNITS will be called at 0500 am, 11:30-1200 pm and 1700 pm}

Aftor Diabotics I ol I
¥ i I fi r

Wednesday: X-RAYS
Thursday: Ultrasounds
Fridays: Will be the doy tha p will visit the Segrega! Units.

MEDICATION PASS:
MORNING MEDICATIONS BEGIN 68:15 A.M. & ENDS AT 8:15 AM
EVENING MEDICATIONS BEGIN 5:00 P.M. & ENDS AT 7:30PM
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10. Mosqulto bltes.

KOP MEDICATION: 11. Food.
Monday- Friday {According to the posted unit schedule)
11:00-2:00 PM HIV 1S NOT IN THE A(R. HIV IS SPREAD THROUGH BLOOD, SHARING NEEDLES, SEXUAL

Clinte schedul " ~ B el e " CONTACT, AND INFECTION OF UNBORN BABIES DURING PREGNANCY.
nl¢ ules are subject to change bases on facllity count a cllity needs. Any changes .
to schedules will be pasted In the housing units and wlll be revised In the next Inmate Kissing does not spread HIV. In' fact, some studles show that sallva actually kllis the virus.
t A whols d has a sore or cut In the mouth and blood mixes with

h o
2L LI snllvo, the blood could possibly spread the virus.

WHAT i5 AlDS?
AIDS stands for Acquired d A virus called HIV causes AIDS. A High Risk Behavior .
person with AIDS can get sick with many linesses that healthy people do not usually get, Some 1. Having sex (ensl, vaginal, or oral) with someone Infactad with HIV
of these dlseases can be fatal. There Is no cure for AIDS. A milder form of AIDS s called AIDS 2. Sharing needles used to shoot drugs {Including sterolds).
Related Complex (ARC). 3, An Infectad pregnant woman can pass HIV on to her unborn baby.
4. Through injection of Infected blood or blood products
AIDS has affllcted people mostly from these groups: 5. Sharing tattoo needles.
1. People who shoot up or skin-pop drugs.
2 People who recelve blood or blood products, which had the virus. Early Symptoms of AIDS
3. Gay and bl-sexual men. 1, dad: headach
4 People who had sex with any of the above people. 2. Savere welght loss.
s, Bables born to parents with the virus. 3, Prolonged unexplained disrrhea.
4. Unexplained fever, chills, or night sweats,
How do | know If | have the virus? 5. Swollen glands In the armpits, neck, or groln.
There Is a test. The nurse or doctor takes one tube of blood from your arm and sends It to the 6. Discolared brulses which may be flat or ralsed.
lab to be checked for the vlrus. Talk to a nurse or doctor in the madical unlit or Infirmary to find 7 White spots In mouth or on tongue.
8. Heavy parsistent cough.

out more about the test.

Remember, other Hinesses can have the same sy Al to

How does AIDS spread? get worse, contact a doctor.

The HIV virus Is carried In blood, samen, and vaginal fuld. The blood, semen, or vaglnal fluld
from an Infected person must go directly into another person, Infected semen can spread the
virus during vaginal, anal, or oral sex. Sharing needles during drug use also spreads the virus

because there is always a tiny amount of blood teft on or In the needle. How do | avold HIV?
1. Say "ND” tosex.
You cannot get AIDS from: 2. Do not share razors or other Instrumants that could become contaminated with blood.
1, Using plates, glasses, or forks after a person Infected with the virus. Inmate Information on AIDS/HIV
2, Breathing the same alr as someone Infected. Brochures are avallable upon admisston to TTCC and during sick call, and are located in the
3. Doing the laundry of an infacted person. entrance to the clinlc. Inmates have access to all ed | lon an “as
4. Hugging or shoking tha hands of an Infected person, basls.
5. Delivering mall to or from an Infected person,
6. Cleaning the cell or the bathroom after a person infected with the virus has been

there or from tollet seats or water fountains.

Belng beside or nesr an Infected person when he coughs, sneezes, or spits.
Sharlng a cell with an Infected parson.

Swimming pools.

= vEN
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Formal AIDS educatlon classes will he hetd lly in the and will be

d by a health profi | or mantal health employee. The time and date of this clasy
will be posted one (1) week prior to the class on the housing unit bulletin boards, This class will
ba rotated on an annual basls to Include all Inmates in the segregation and protective custody
units.

IFyou have questions or concerns ralated to AIDS put in a raquast for sick call. As your reason,
you may wrlite, “health education Information,” or any reason you choose. You will be
scheduled for slck call. All slek call visits are held in private. Tell the nurse you want
Informatlon on AIDS. Discuss your concerns. If the nurse cannot give you enough Information,
you will ba referrad to the mid-level or the doctor. You may be refarrad to mental health
services or you may choose to go there yoursalf. Regular AIDS educatlon updates will be
offered to enable you to receive Information no less than once a year,

CHAPTER 8

LEGAL, SENTENCE AND RELEASE INFORMATION

Leaal Services

Notary services are avallable through the chaplain and unit Ifyou have a fegal

deadline and nead to go to the library or If you need a notary for your legal work there are
and library schedules located on the bullet!n boards Instde of the sally port
and/or housing areas. You nead to bast manage your legal research according to thesa
schedules.

To ansure access to the conrts, corecMc provides Lexis Nexis to the entire population. All
willbe ding to the llbrary pass system.

Inmate lagal asslstants are also avatlable to assist you In filing legal request forms and

questions, The names of these assistants are also posted In the housing units and in the llbrary.

You may submit a | request for form, or you may fill out an
Inmate request form d to the facility /lswyer and piace It In the mellbox. The
forms and anvalopas are avallable In the lthrary or from the unit management team. Accass to
legal reference matarlals can be made through the Librartan.

Credits are dad ding to adherence to the spacific job descriptions. Each
Inmsta who Is assigned has the opportunity to earn up to six {6) program credits per month.
This does not Include any "behavior credits” or *bonus cred|ts” which are awarded by TDOC,
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Program credits for the current month are entered on TOMIS no later than the St workday of
the g month, The program and bakavior cradits post at midnlght on the fifth (S%)
workday of enl:h month. If convicted of a clags “A” plinary offense, no program and
bahavlor, Including bonus behavior cradits, will be awarded for that month. Additional
Information can be found tn TDOC Pollcy 505.01.

Any egarding your and/or release should be referred to your case manager.

fefease Procedures

After TTCC recelves release authorization from Tennessee Department of Correctlons, you wlll
be called to the Intake & discharge area. You will be allowed to make a phone call to arrange for
plek up.

The Tennessee Parale Board has an institutlonal parole officer {IPO) assigned to TTCC. She/he Is on-site
atthe Institution on a weekly basls and meets with inmates regarding parole and/or

probation on an Individuel basis as needed. The IPO Is employed by the state of Tennessee, not
CoreClvc. Parole hearings will be conducted at TTCC for eligibla Inmates. Address any questions you
have to your unlt manager, case manager or direclly to the IPO.

CHAPTER O
SECURITY PROCEDURES

Counts

For the safety and security of the facllity TTCC has established deslgnated times to conduct
facility counts. Facility counts are extremely Important and adherence to facllity procedures,
policies, and directives are required by the Inmate population.

dards for count: television off, headph off, no usage, praper unlform, and all
Inmates will go to thelr bunk/cell and remaln untll the facllity count Is clear. Inmates are
prahibited from moving from place to place during any count unless directed to doso by a staff
member. Any act which Intentionally disrupts the facility count will be treated as a threat to the
safety and security of the facility,

Formal Counts at Trousdate Turner Correctional Center Is as follows:

0230 Formal Count

0530 Formal Count

1030 Formal Count

1530 Standing Formal

2100 Standing Formal Count

2230 Formal Count FORMAL STANDING
COUNT/Photo ID-Conduct Roster Count

62|Page



0030 Formal Count

Note: Prep for count is 15 minutes prior to all Formal
Counts

All persons, places and property are subject to search at any time, by any staff member In the

performance of their dutles. All property may be hed for band. Each Inmate Is
responslbie for all tams within thelr assigned bunk, work area, or on thelr person. All
tems will be for as and the shift suparvisor will

determine final disposition of confiscated praperty. Whan a search Is conducted of any area
inside or outslde the facility, Inmate(s) wlll not obsarve, viaw, stand or pass by the search
araa.

Lontraband
ducing or | band Into the facility is a serlous offanse which will result in
disciplinary action. A Ily you may be charged with CONTRABAND IN A PENAL

INSTITUTION Is a Cliss C Fefony, which carries a maximum sentence of six years and a fine of
$100,000.00,

Brun Testing

The Tennessee Department of Correction and Trousdale Turner Correctional Center are
committed to a policy of zero tolerance of Inmate drug/alcohol use within the facllitles. All
adult Inmates Incarcerated In a State funded correctional facllity shall be subject to urinalysls
testing at any time during thelr Incarceration.

Inmates will be subject to disciplinary action for the following:

1 Fallure to submit to testing or provide a urine sampla within two {2) hours of the
request,

2. Tamparing or attempting to tamper with the specimen or test results,

3. Racelving a positive test result for which there Is no satisfactory explanation,

In 8ll Instances where an Inmate Is convicted of the charges of "Drug-Possession,” "Drug-
Selllng," “Intoxicated Drup," "Positlve Drug Screen,” “Refusal of Drug/Alcohol Screen,

Alcohal,” -Use,” or "Inhalants,” or the Inmata
Is In possession of or has Ingasted any controlled drug not specifically prescribed, or the Inmate
Is found pting to alter, orad the test sample In any way, (n addition

to the appropriate disclplinary sanctions, the warden shall modify the Inmate’s visitation
accordlng to the following:

a. First Offense: * Visitation shall be suspended for three (3} months.
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b. Offy shall be ded for three (3) months.
€. Attornay and are not affected by thls sectlon.

board ehalreian, [nfarming

inmates convicted of a pasitive drug test, after the positive confirmatlon test, shall be required
to Incur the cost of the confirmation test in addition to any other sanction imposed by the
disclplinary committes.

Drug/i testing of may be as follows:

1. When facllity staff has a reasonable suspicion that an Inmate has used
Drugs/intoxicants.
2. When the Inmate Is found to be In pussessinn of suspoctod drugs/ hluxlwnls.ur when
p d drugs/ are d or found In an area contrelled, occupled or
Inhablted by the Inmate.
3, When the Inmate |s chserved to be In possession of or using drugs/ Intonlcanls, but
facliity staff Is unable to obtaln a sample of the substance.
4. On a routine basis when Inmates retum from:
an Iu.riuugll {including before),
b. A work: prog or other porary release prog
¢. An outside work detall.
S, On a random basls, utilizing an appropriate random testing procedure that Is
approved by the warden, the entire inmate population of the facllity, any
Identiffable program area, or any identifable classification of miasy be
tested. A random testing program willnot be used for the purpose or have the
aifect of harassing or intimidating any Inmate or group of Inmates.

Lockdown Status

There are timas your housing unit or the facliity may be placed on lockdown status. During this
time Inmates must remaln on thelr bunk or In thelr cell. Lockdown status Is used to regain
control after a disturbance, assist In an investigation, or to rastare tha unit to normal working

proceduras. Lockd: statuslsa porary and Is not to be used as punishment,
During lockdown status the facllity's normal are stopped. should be awara
that procedures and/ar time schedules for plil call, medical chow hall, sh

ete. may be olterad/revised, to fit the needs of the facllity.

The housing unit or facllity will resume normal operations once the Warden of Trousdale Turner
Carrectlonal Center authorizes the end of the lockdown.

decurity Threat Groups

It Is the practice of TTCC to manage security threat groups (Gangs) through zero-toleranca and
suppression of all STG related activity. Inmates are prohibited from partlcipating In gang refated
activity and will not be allowed to intimidate and control other inmates, staff or the public white
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) be participating In gang actlvity, displaylng gang hand
related and or gang suggestive material, that inmate will be
stlons or concerns regarding STG's/gangs should be

office.

for fire, power outages and other emergencies. Generally,
r area or will be directed as to what actlon to take. You
osted evacuatlon routes so you will know them If an

cally to help you famillarize yourself with CoreClvic-
your responsibility to participate In these drills as directed.

e not allowed to store flammable materials In your
fals that may become a safety hazard. You may not use
trashcans avallable in the dayrooms.

terlals Is a violation of safety rules and rules of Inmate
sciplinary action and may result in restitution for damages,
se the privitege of having paper materlals In your personal

; and quietly following the instructions given by staff

 environment for each Inmate throughout the facllity.

1d equipment to remaln safe as they carry out their dally
sponsibliity of each inmate to use the safety equipment
Im In the performance of his work to prevent Injury and/or

sary items, and other trash will be disposed of dally.

g a fire of any kind Ts a violation of safety rules and rules
Isciplinary action and can result in criminal prosecution.
Ipment such as fire extinguishers, evacuation routes,

rm devices, alarm panels, door closers, and/or blocking
ill result in loss of employment disciplinary action and can

y safety hazards to their work supervisors. Also, inmates
ted questions or Issues with thelr work supervisors, case
nd unit managers.

CHAPTER 10
DISCIPLINE AND OFFENSES

Discipfinary Pollcy and Procedures

it Is the policy of Corrections Corporatic
are enforced and that the due process r
disclplinary process. This handbook con
regulations of TTCC. Read the handbool
the disciplinary process and to bring ch:

Disciplinary procedures are governed |
disciplinary panel at Trousdale Turner C
comprised of at least one (1) ranking cc
departments other than securlty. This |
offenses and class “A” and “B” offenses
The hearing officer may hear all other
disciplinary in the inmate institutional f
an inmate is found guilty of an infractio

Class A and B disciplinary may be referr
Designee’s approval, to the lacal distric
gullty of a Class A or B infraction may b
needs to meet the reclassification boar

If an Inmate receives a disciplinary whil
case preparation and hearing on his be
who have been trained in disciplinary p
chalrperson can provide you with a list

Depending upon the serlousness of the
punitive segregation per charge, if cony
convicted of a disciplinary Infractlon, th
tralned and avallable to assist all inmat

tn all cases in which an inmate is found
be assessed a fee In accordance to TDO

The disciplinary offenses defined in TD(
classified as elther Class A (most sertou
commission of a disciplinary offense sh
uniform In the applicatlon through the
limited to, any of the foltowing:
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1. Dismissal of charges or probatlon/suspended sentence

2, Verbalwaming

3.  wrhtan waming

4.  Restrictlon of privileges

S.  Punitive segregation

6.  Referral to the district attormey for criminal prosecution

7. Recommendation for raclassification to higher custody level

8. Recommend change In Job/program assignment or removal from Job/program

9.  Lossof sentence credits

10. Reductlon In pay scale

11. Assignment of extra duties

12. Feeassessed

13, Anycomblination of the above.

VISITATION RESTRICTIONS

In additlon to any lons i d bythed vy hearlng officer, all incldents involving
cantraband or violenca wiil resull In the sn:penslon of all visitation for six months, followed by
six months of tact dditlonally any viol\ of rules will resutt In

the suspension of visitation privileges as determined by the Warden or his designee. Visitation
privileges are solely determined by the Warden or his designee.

CHAPTER 11
INMATE SERVICES

A varlety of programs and services exlsts at CoreCivie-TTCC for your welfare and convenlence.
Feel free to ask your unit and unlt staff any you may have
about programs and services. Also, you are walcome to ask speclfic dapartment haads or
supervisors about the programs and services for which they are responsible. During your
Incarceration you may slso communicate with depsrtment heads and supervisors through
inmate request forms.

There are barber shops located in designated areas of each the housing unit bulldings and
oparated by the Institution with Inmate barbers to meet your halr care need.

The barber shops are open Monday-Friday for regular halrcuts. Inmates have been approved to
wear certaln halrstyles that do not conflict with the Intultlons safety, security and hygiane.
Refer to posted barber shop procedures and schadules located In the housing bulldings. No
more than two (2) Inmates are allowed In the barber shop at a time, Including the barbar. No
more than one (1) barber Is allowed In the barber shop at a time. The barbar shop will be closed
during count and chow time, 15 minutes prior to shift change end durlng shift change.

The following proceduras outline the barber shop oparation:
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1. Inmates are assigned through the Inmate job selectlon process as barbers on an "as
needed” basls.

2. Inmates may recaive halr care weakly.

3 Inmatas who are not destgnated as barbers and/or stylists will not handle any halr care
equipment nor perform halr care services on any inmate.

4. Inmates must sign up with officar to be placed on hair care list. Inmates may not lolter In
designated halr cara areas. Inmates who are walting for halr care services, but leave the
housing unit before they recelve services, will Iosa thelr turn for that day. . If you are not
recelving hair care services you are not authorlzed to be In the deslignated barber shop
areas.

S. All Intnates will adhere to the established rules of deslgnated halr care area or will not
recaiva halr care sorvice

6. Items such as radlos, p I g § equipment/supplles,

ete. are not permitted In the deslsnatsd halr care area.

Chaplain Services
It Is the Intention of Trousdale Tumer Correctional Center to meet the religlous neads of the
Inmate population. The Institution and chaplalncy staff will provide worshlp, religlous

and spiritual fei fng for Inmates on a voluntary basis. Free literature,
If avallable, will be provided upon requast including various rellg! fs, bibles,
devational materlsl, Bible studies, etc. Regular and special worship services and rellglous study
activity schedules will ba posted In each housing unit.

Through the use of religlous service volunteers, avery effort will be made to meet the needs of
all racognized religions.

Inmates may recelve visits from the clergy. Names of the approved clergy and the inmates they
are aliowed to visit shall be provlded by the chaptaln and remaln at the visiior entrance.

pproved clergy may sct Pp to visit with Inmates no less than 24 hours in
advance of the Intended visit.

Anv Indmdunl has the right to complate form CR31 18 and submit to tha Chaplaln for request of

y or prefe items. Religh ing tha Inmate's falth
umup n mmpllanca wllh tha TDOC Rellllous Property Llst may be worn throughout tha facility.
Inmates may submit form CR3118 for approval from the Chaplain/Warden to wear additional
rellglous ttems during thalr worshlp service. Inmates ara allowed to wear religious pendants

Ing thelr religle e as along |t doesn't pose a security threat or STG

afflilation. When In thu hallmys and others areas of the facllity excluding the designated
rellglous area, pendants, beads, rosary, crucifix and crosses must be worn Inside of uniform
shirts, Inmata pins of religlous symbols may be worn In the hallways. They must be pinned on
an undershirt and not on the stata issued uniform blue shirt.
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The app d v/ i vendor for this facility Is Union Supply. Religlous

property Is not exempt from all space requirements. A listing of all approved rellglous property
can be retrleved from the chaplatn.

Religlous programs shall be open to all Inmates unlass such par Is limited to
the order and security of the lon. Inmate d Is Y.
Thare are waakly services and a varlety of relig| Ivitl labl hedules are posted
hout the [ are d to dectare a religlous preference during the

:lassmcatlun process.

Death Notificatlon/Funaral home visits- If you find out there has been a death In your familly,
notify a TTCC unit management staff membar to Inform the chaplaln of your famlly member's
death, The will verify the required and initiate the documentation to
submit to the warden and/or designee a request for funeral home visit. If the unit management
team Is unavallable notify the Shit Supervisor of the Information.
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The commissary Is avallable for the purchase of different types of food Items, personal hyglene
itams, pens/paper, etc. Commissary order guldes/order forms are available In housing unlts
fisting the Items avallable and the cost to you plus tax on taxable itams. Commissary items will
be dallvared to you In your assigned housing unit. It Is your responsibliity to submit a properly
fllled cut commissary order form using elther black Ink pen or a #2 pencll.

Inmates will be allowed to order commissary one time per weak and may order up to $75.00
per order {with the exception of speclal orders). Commissary will be held twice a day and no
one will be allowed to leave work or school to recelve y. The

schedule Is posted In the hausing units. Inmates that move from one unit to another unit wIII
recelve commissary with thelr newly assigned housing unit.

You will only receive Y per posted will be notifled of changes per

memo.

Items that may be purchased from the commissary may not be purchased from any other
source.

All purchases must be for you. are not d to make p for other inmates.
Fallure to abide by this rula can result In disciplinary actlon and loss of commissary privileges.
All commissary sales are final. You are bla for chacking your handise before you

sign the recelpt.

)t Is recommended that If you know you are going to be releasad prior to your dellvery day that
you NOT order commissary for that week. If you do submit an order and are released prior to
your commissary day your funds will be refunded the following Sunday.
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Problems with the commissary should ba referred to the correctional counselor who will
contact the commissary staff and attempt to work out the lssues,

Inmate Trust Fund

All inmate funds will be deposited In an inmate’s trust fund account per TOOC Policy 208.01. All
funds will be deposited dally. No personal chacks or 3 party checks will ba racelved at the
facllity. it Is Important that you advlde your famlly and friends that all monay for Inmates which
arrives through tha mall must eithar be U.S. Postal Sarvice money orders or cashler chacks from
tocal banks, Cash and personal checks are not allowed and wili not be accepted through the
mall and will be returnad using the sander's address. Cash Is considered contraband for the
Inmate population and If found on your person or among your possessions wlll result In
disciplinary actlons.

Monay ordars along with a Money Order Deposit Siip (JPay) can be malled to JPay, P. O. Box
275010, Miramar, FL 33027, Funds can also be sent three easy ways:

¢ Onlineat
« By phone 1{800)574-5729
¢ Atany MoneyGram - Including Walmart and CVS

For withdrawals other than those mandated by statute or policy, the inmate shall submit a
request in writing by using a personel withdrawal reguest or :ummrssanr order form, After the
parsonal withdrawal raquest has been and app d, it will be f ded to the
trust fund office where It wil be enlered Inlo TOMIS for pmcesslng TDOC central trust fund
will then Issue a check In the salf d lope, which is fed by the
Inmate. This process will tnke up te fourteen (14) days, Credit is not avallable; you must have
the funds avalfable In your account at tima of purchase.

1f you wish to know your current account balance, ask your casa manager.

MECEIVING FUNDS FOR YOUR INMATE TRUST ACCOUNT .

Money orders and cashter checks (United States postal money orders or Federal Daposit
Insurance Corporatlon cashlar checks) from a local bank must ba sent in the mall and contain
the Inmates OCA numbar and name; they should also contaln the name of the sender. The
return address of the sender should be on the envelope. The Inmate will racelve a receipt in
the mall when the mallroom received a money arder.

The Inmate handbook additlonal Infc on mall and money order lssues. If an
Inmate recelves a money order or cash by accldent in tha mall system, a member of the unit
management team will be take it to the mallroom during normal business hours. Aftar hours
the shift supervisor will ensure It gets transferred to the maliraom.
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Indigent Services

If you do not have money on your account you may be eligible for Indigent services, Indigent
Inmates are those who have an account balance of $5.00 or less for the 30 days praceding their
raquests, Upon Intake CoreClvic provides the basic hyglena Indigant suppllas. If you heve been
Incarcerated here for 30 days after your intake date fill out an Inmate request forms and
forward to commissary to address your hyglene Indigent needs. Per your request en Indlgent
tinmate will recelve alght stamped envelopes, twalve sheets of paper, four razors, one pen, two
ona tube of toott and three bars of soap monthly.

f daod.

poos, one

To get an enveloped mailed out of the Institution, the anvelope must include the Indigent
inmate's name, Tomls number, and housing assignment and return address.

MAILING ADDRESS

Addrass and Travel Inf

Physlcal Address {[ONLY) Malling Addreas {ONLY)
Trousdala Turner Correctional Conter Inmates Name:
140 Macon Way TOMIS Number
Hartsuille, Tonnestea 37047 Trousdale Turnar Correctional Center
(615) 8a8-0400 140 Maton Way

Hartsvible, Tennassen 37047

Mall not addressed as Ind!cated above may result In the mell being returned to sender.

Rirections to Traul Turper Cante
Trousdate Turner Corractlonal Center ts located approximately 17 miles from both Gallatin and
Lebanon, Tennessee.

From Gallatin, Tennessee - traval East Maln Street /TN 25 East to Hartsvllle, Tennessee. Take
East Maln Street/ TN 25 to Jim Golns Ln, take first right to Trousdale Way turn slight right to
Macon Way. 140 Macon Way Is on the right,

From Labanon, Te - travel North Cumberland St. / TN 10 / TN 25, turn right onto TN 10/
TN 25 East to Hartsvllle, Tennessee. Take TN 25 to Jim Golns Ln, take first right to Trousdale
Way turn slight right to Macon Way. 140 Macon Way Is on the right.

Mall not addressed as Indicated above may result in the mall belng returned to sander.
Monay ordars and cashler checks (United States postal money orders or Fedaral Deposit
Insurance Corporation cashiar checks) from a local bank must be sent In the mall and contain
the Inmates OCA number and name; they should also contain the name of the sender. The
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return address of the sender should ba on the anvelope. The Inmate will recalve a receipt In
the mail when the mallroom recelved a monay order.

The Inmate handbook contsins additional information on mail and money order Issues. If an
Inmate recelves a money order or cash by accldent In the mall system, a member of the unit
management team will be taka It to the mallroom during normal business hours. After hours
the shift supervisor will ensure It gets transferred to the mallraom. :

hibrary

T Turner C ) Center a library for Inmata use. The library Is operated
as part of the education program and Is under the direction of a full-time professtone! librarian.
Cartaln policias and p d for TTCC are to you and are located In the Inmate
library. it Is Important that you take the opp y to read them it is your
responslbility to comply with the 's rules and

A wide varlety of services are avallable through tha Ilbrary program. They Include:

Lelsure reading book loaner program

A wide selaction of waekly/s Iy mag
Typewriter avallabllity

Legal h publl and
TOOC and Institutional policles for review

Grlevance and disciplinary appeal forms

Lagal alds to assist Inmates with legal resaarch

. Notary services

A llbrary schedule Is posted In the housing units. Scheduling changes wili also be posted. In
order for an inmate to recelve library services, he must have an Inmate ID card to check out

SO swN e

Itbrary ls. Alll are expected to comply with d rules and proced: of

the library. Fellure to do sa can result in suspension of fibrary privileges, disciplinary action, and
Iled repay for lost/stol ial

Books and must be d In ady

The lbrarlan will collect requast forms from inmates tn segregation on a weekly basis. The
requested materlals will bg delivered within 48 hours. Punitive segregstion Inmates shall only
be permitted to accaess lagal or religlous study llbrary materlals.

TTCC Library operates on a pass system. In ordar to obtaln a pass to visit tha Library, inmates
must complete a Library Attendance Form that requires the following:

Date

Work/Class Assignment

Name

ToOC#

Housing Assignment

¥YY¥VYVY¥
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» Work/Class Supervisar

> Services Needed: |.e.: Book Checkout/Check - In, Notary, iter,
access 10 Law books, Citations, Consult with an assigned legal Alde, Photo Coples

Upon the library d will be dropped In the Institutional mallbox. Upon

recelpt in the llbrary, a pass wiil be forwarded to the Inmate with the Inmate’s schaduled time

listed.

will be afforded access to (tables, chairs, and typewriters), office supplies,
and photocopy services to anabla them to prepare legal documents. Inmates on punitive
sogragation, mantal health seclusion, and certaln medical status are prohibited from possessing
personal typewrlters,

Coplas may bs made of the law books and certaln legal dacuments contalned In the library.
The charge for coples wiil be posted In accordance with CoreClvic Policy 14-B, Access to Courts.
If an Inmate quallfies as Indigent, a maximum amount of ten pages may be copled from law

books and documents. Case law will not be copled for ind|, I asitlsonly '2
to provide the citation to the court.
Proced for ph Ing at T dale Turner Corractlonal Center are as follows:

A, Photocopying request form must be filled out.

B. The request form, the legal materlal to be copled, and 3 complated withdrawal form
must be teft at the circulation desk.

C. The stafl person will have the phatocopying completed within a reasonable tima frame,
D. The cost will be charged to the Inmate’s account.

Appolintments are required for access to the legal research collection and typewriters. The

ara provided for "legal " only {cor d with your attorney,
mo(lons to be filed In court, etc.). Also, a photocopy service ts avallable for “legel paparwork" at
25 cents per page.
materlals {including legal research coll )} and

magazinas are pvallable for use In the lIbrary only.

Fictlon and non-fictton books are avallable. In order to check out library books an Inmate must
present his/her 1.0. card. Each Inmate Is responsible for the books he/she checks out. Also, the
Iinmate can be subject to disclplinary actlon and loss of fibrary privileges for violating library
rules. The Inmate will reimburse the ltbrary for damaged or lost books.

Inmates may have access to the media. A copy of the factity pollcy and procedures Is located In
the facllity [Ibrary or Information may be obtained from your unit management team,

Inmales are welcome to visit the llbrary as scheduled and learn about the matarials and
services avallabla,
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Mallroom

We will make avery effort to process your mall In a timely manner. For this to accur, all mall
sent to or from you must include your commitment name, your TOMIS number and the malling
addrass for CoraClvic/TTCC. Your commitment name is the name that Tennessee Department
of Corrections hasyou Incarcerated with. This is the name In the computer and needs to be the
name on your mall or it will be returmed to sander,

Incoming mall will be opaned and tnsp d for and such as money
orders. Personal checks, cash nnd s(amps are not permitted and wifl be returned to sender if
Cash will be pi d as ¢

Only V.5, Postal money orders and cashlar's checks from local banks are allowed to be sent to
Inmates. They ara to be addressed to CoreCivic for {Inmate's name). Your [nmate TOMIS
number must be Included on the U.S. Postal money order and/or local bank cashler's checks.
This wiit asslst in processing the money order or cashler's check and dapositing it in the
addressed Inmate's account. The above prescribed money orders and/or cashler's checks that
do not have your commitment name and numbar will be returned to the sender.

General correspondence mall will be distributed to the inmate population by unit staff on a
dally basls Monday through Friday, excluding state holidays. A mallbox Is located In front of
each chow hall for you to drop your lettars In. Inmates in restrictive houslng araas have access
to mallboxes in thelr housing units.

Inmates are prohibited from recelving and or having In thelr possession any type subscriptions,

books and/or magazines cantaining any type of nudity or sexually expliclt material.

Below are lhe defnitions omltnad in TDOC Polky 507.02:

¢ F of nudity or sexually axplicit conduct on a routine or regular
basls or promotes Itself based upon such deplctions in the case of Individual one-time
lssues. Publications contalning nudity lllustrstive of medical, educational, or
anthropologlcal content may be excluded from this deflnition.

¢ Nudity: A pictorlal deplctlon where genitalla or female breast are axposed Publlcations

nudity Hi of medical, or pologlcal contant may be
excluded from this definition,
] plicit: A plctorial d of actual or sexual acts including sexual

Intercourse, and or orat sex, or masturbation or material which promotes itself based upon
such descriptions on a routine or regular basls or in Individual one-time Issues.

Mall is defined as e, printed ral, or packages sent to and from an inmate by
the postal service. ‘

Tha mallroom Is open flve {5) days per waek, Monday through Friday, excluding State holldays.
Mall will ba collacted Monday through Fridey by 12:00 p.m. from the Inmate mallboxes and
processed for the postal carrier. Inmates are not to bring any general mall to the mallroom
window once mall has been collected from the boxes each morning. All inmates will be
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responslible for the contents and control of thelr outgolng mall. All autgotng mall will be
stamped Indicating that It Is from an inmate in the TDOC, Inmatas must pay all postage costs.

in accordance with TDOC Pollcy 507.02, ail mall {Inctud| k } must bear the
Inmate’s full committed name, TDOC number, and correct Institutional address.

Government and retirement checks shall be made out to the Inmate and not to Trousdale
Turner Correctlonal Center. The inmate’s TDOC number should also ba indicated on the check.
Checks made out to Trousdale Tumer Correctional Center cannot be processed and will be
returned to the sender. Cash and personal chacks may not be recelved and will be returned to
the sender.

Per TDOC Palicy 507.02, “Inmates not personally known by staff who receive mall or who sign
racelpts for mall shall be required to present an instlituttonal ID card”.

Lagal/Privileged Mall

Legal/privileged mail wil! be opaned and searched in the presence of the Inmate In the
designated housing unit area. Each Inmate must produce his ID card prior to recelving any
legal/privileged mall.

All Incoming mall must have your commitment name and TOMIS number In ordar to b
processed properly. Mall without your commitment name and TOMIS numbar will ba raturned

to the sender at your ing mall postage will be d prior to
mall from lawyers/; ys and ]udges wiil be apened only In your presence.
This mallls lered “privileged * and comes from courts, judges, court

clerks, attorneys, elacted om:lals corvectional and law enforcement administrators and parole
authoritles. You are required to sign for privileged correspondence,

Outgolng legal privileged correspondence wlll not be opened unless there exists a reason to
warrant Inspectlon for safety and/or securlty reasons. If legal privileged correspondence Is

d of  Itams the mall will ba opened and searched in the

lnmnle 's presence. Any misuse or criminal activity Involving mall will rasult In disciplinary action.

Additionally any criminal activity Involving mall Is a federal offense and appropriate suihorities
witl be notlfled.

|f this event occurs tha reasons and the of legal d cor d will be
documented.

Publications such as boaks and perlodicals must come from a facllity-approved publisher. No
hard back books will be accepted in the restrictive housing unils, You may feel that It takes a
long time to recelve mall compared to people who live on the outside. The mall time is only a
day or so longer than if they were on the streats, but ususlly it tekes the sama amount of time.
Wa do not hold mall unless you are under invastigation for some reason. Excluding weekends
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and holtdays or and letters ara held for no more than
48 hours and packages (If allowed) are held no more than 72 hours,

Trousdale Turner Corracttonal Center Poficy 16-1, entitled Resident Mall, Is avallable for you to
read In the Inmate llbrary. Any unauthorized use of mall will be confiscated and you msy
recelve disclplinary actions.

Backaess

Only ltems on the approved property list will be altowed. Any item sold In the Institutional
commissary will not be allowed to be recelved In packages. The number of items must conform
to property | y limits. All pack are d for All items listed on the
property list must be malled to the Inmate and recelved during his respective package month.

Inmatas are afforded the apportunity to order from mall ordar catalogs. Packages may only be
recelved from facllity approved vendors, The Warden has approved the followi

[1F4 en
Last Page Books Rainbow Books
Setect Entertalnment Recovery Now
Gresham Booka Half Price Books
Thrifi Books Crazy About Bookz
Better World Books Green Earth Books
Herlinge Books & Music Wordery
Whoalesaler's Remalnders Galaxy Books & Media
Book Monster Darul Hikmah Bookstore
Comer Baok Store Al-Hudn Bookstore
Dlscover Books

Other Vendors

Barnes & Nobles Edward R Hamilton Baokseller
Bargain Books Appalachian Prison Book Project
DC Books to Prisons Bookrak
Prisoner Express Union Supply

DMusle Vendors
American Musical Supply Muslclan's Friend

Magle Card Vendors
MTG Deals Noble Knight Games

Arl Vendors
Dick Blick
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The content of ail packages received shall be subject to the following limitations:

@ Par TOOC Policy 507.02, "Packages may anly be recelvad by an inmate directly from a retaller
or manufacturer. Individuals on the Inmates approved visitors list may also purchase Items or
packages from a retaller or f: ding to the guidelines In section V1. {G) (3) (a-a),
and according to TOOC Policy 504,01, Al Ilems ordared must meet the specifications listed on
the Inmate personal property list, i.e., clear plastic L.v., etc....

Inmates will only order from the spproved vendor catalogs, located In the library, and unit
team's offices.

Minimum and Medlum custody [nmates ara permitted to order one (1) package every three (3)
months. Close custody and custody are p d to order one (1) package
every six- (6) months.

dofa y offensa, excluding verbal will not recelve
packages, except for clothing which are listed on the i property fum. (items #
1-10), according to the below schedute:
o Class A dIsciplinary — twelve (12) months rastriction from conviction date
o Class B disclplinary ~ nine {9) months rastriction fraom conviction date
& Class C disciplinary - six {6) months from conviction date
The procedure for ordering from a vendor Is located [n the housing units. You MUST complate
a withdrawal form, and attach a stamped addresses envelope, than forward the form to your

Case to forp The case will verlfy your disctplinary and
eliglbliity status to receiva a package. If you are not eligible, tha form will be denled and
d. Ifitis your month to recelve a package, you may order the package during

tha last week of the month prior to your recelving month. For example, if your package month
is June, you may glva your order to your case manager the last week of May.

Individuals on your approved visltors list may also purchase items or packages from the

d vendors fist. The must be shipped directly from tha vendor. You must be
allglblo to racelve a packege, |.e. disciplinary status and eliglble month (only one package per
eligibliity perlod may be recelived)
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The EmEna room and mallroom schedule:

Tuesdey
Alphn, Brave, Echo Units 11:00 am-1:00 pm
Cherlie, Dalta, Foxtrat, Whiskey Units 1:00 pm-3:00 pm

Thursday
Charlie, Delia, Foxtrot, Whiskey Unils  |1:00 pm-1:00 pm
Alpha, Bravo, Echo Units 1:00 am-3:00 pm

*All iInmates will give packages to be mailed aut to the tnit Manager the day prior to psckages being delivered to
1he matiroom for inspaciton®
*All packages will be delivered to the maifroom by unit staH®

PC & SEG UNITS: Packages will be picked up try maliroom staff on Tuesdays and Thursdays.

LETALICERTIL R ATAIL FIEE G LR

*All tegal llul :mlﬂnd mall will be picked up from the maliroom opened snd defivered to inmates In their
aence®

Monday - Eriday
10:30 a.m. - 1100 am.

Monday - Friday {timas may vary)
**<No packagas will be distributed during chaln processing.

Only Inmates called for packages should come to the Unit Manager's office. Packages to
housing and p Ive custody inmates will be dellverad to the respective unit.

*Note: Changes to the above schedules may be made as deemed necessary by the
property/mall room supervisor {l.e. holldays, etc.) must be approved by the Warden or
designee.

ALL INCOMING AND OUTGOING MAIL IS SUBIECT TO BE OPENED, SEARCHED,
READ/REVIEWED AND/OR CONFISCATED FOR SAFTEY AND/OR SECURITY REASONS
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Chapter 12
JOBS AND EDUCATION

Waork and Job Proceduras

Upon arrival, Inmates assigned to TTCC go through orlentation where TDOC form CR-3051
{Request for Placement on Job Reglster) is completed by an Inmate and he is then placed on a
Job walting list. Job asslgnments will not be made on the basls of race, color, creed or national
origin. will be asslgned Job as they b ble and according to thelr classification
status. Job selectlon based on Inmate history, facility need, and facllity Safety will ba
determined by mambers of the classification committee and unit management teams.

All able-bodled | are d to work or p pata In an
program. Inmates do not have the right to refuse any job/class asslgnment wllh the excaptlon
of mental health programs,

There are three (3) different job skill levels at TTCC:

Leval 1 unskilled $0.17/.25/.34 par hour
Level 2 semiskilled $0.25/.34/.42 per hour
Level 3 skilled $0.34/.42/.50 per hour

Level 4 highly skilled $.42/.50/.59  per hour

Medical restrictions do affact job placement and limit the number of jobs avallable to an
Inmate.

(f an inmate wants to request a diffarant job, he must fill out TDOC form CR-3051 and forward It
to the Job d . Qualifled are placed on reglsters according to the date the
request Is recelved. f an Inmate has any pi with his Job di p , he
should see his supervisor who then can relay that Information to the Job coordlnator.
Questions can be addressed directly to the Job coordinator by completing an Inmate
Information Request Form,

When an inmate Is assigned a Job, he must remaln in the position for ninety {30) days befare
belng granted a voluntary Job change. Job change Is reviawed by utilizing the Job register.

Thure are two (2) types of Job disciplinary and v. Ad Y
1] ded by the di y board when an Inmate receives a conviction for a
disciplinary Infraction committed while the Inmita s :l:heuuil.'d to be at his assigned work ares.
whob dduetoa Y i shall begln at pey step one {1)
of the appropriate skiil/pay laval for their next assignment. Any time accrued at the previous
assignment at the same stap shall ba lost In determining time eligibllity for pay ralses. A non-
dlselplinary dismissal may be made by the Job coordinator with the approval of the
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Warden/designee. Reasons for any non-disciplinary dismissals may be found In TDOC Pollcy
505,07,

loh Terminations

Inmates may be removed from a Job for savaral reasons. If one or more of tha following events
occur, the inmate may be dropped or transferred to a different position.

= Change In housing unit/pod

= Absence from the facllity for thirty (30) days or longer

= Placement in Sagregation for thirty {30) days or longer

= D-Board sanction affecting the Inmate’s eligibliity or sultabllity for an area.

= Request of supervisor based on poor performance, behavlor problem, etc.

s Re-assignment to a diffarent job based on the needs of the facllity and the avallability of job
positions,

During your you are required to work when d to a Job. You are required to

participate In asslgned prog Refusal to work/program ts a viol of faclity rulas and you

will be subject to disclplinary action as well as sentence recalculation.

Educational Programs

Educational Programs

Trousdale Tumer Correclional Center offers a h ional program to include:

HISET prep, CMS, correspondence courses, and wc.nuunni truining, Stafl :onmh ofa
supervisor, I nnd

CMS instructar and a I|I'n skills instructor, An inmate. can oblaln n HISET and/or vu:uuonal

certifications, by g the programs'are dto

accommodate any level of Ieammg nom kmdergnrlen through passing the HISET. Adult Basic

Education (ABE) classes on all levels are available for inmates 10 prepare them for the HISET

test. Ta enroll inan educauonallvoeanonal program you may do so by l‘orwardmg on Inmate

Request Form (o the lor or Jobs Coordi The for will

check your eTomis records to determine if you qualify for a class.

Vocalional programs available to inmates include the following: Masonry, CORE, Electrical
Maintenance, Computer and Career Managemenl for Success

A lete and detailed description of all aspecis of the education d is available. To
get one forward an Inmale request form lo the educalion depmmem.

Inmates may be placed in academic/vocational programs based on their treatment needs along
with inslitutional needs. nnd W||I be required lo remain in the program until completion.
inmates enrolled in B! must adhere to program rules or be subject to
dh:\pimnry nclion, Instructars miay m]um dismissal of inmates through the inmnte job

from any program when b such action. Inmates mny apply for re-
admitiance six (6) months afer such dismissal occurs.
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Upon completi dents wiil be the approprigte certificates. Oficial

HISET tesis are given and diplomas issued by the State Depmmem of Education.

Teallng isn Intory p ite for ndmi to the education program. A limited number
iloble in these p herefore, the final deciaion regarding pl

rusu with the education dnpanmml through the inmate Job di The Job Coordl;

will assign eligible inmales according to the tesl scores and skill level,

The education depariment has some general guidelines you need (o know before getting into one
of these classes.

a Students will be in class except when excused for such reasons ns o visit lo
Medical wilh a lawyer. Proper attendance includes amiving in clm on time.

b. dents will bring lools are y for each
attendance

c. When a student has been absent from class it is the student's responsibility to
provide a written excuse and to present it lo the teacher whose class you were
absent,

d. When a student has been absent from work il is the student’s responsibility lo find
out  whet work was missed and what needs to be completed

e If & student accumulates o tolal of five excused nbeences or three unexcused
absences in any one module the student will be liable to expulsion from the
class. Any exceplions to this rule will be declded by the teacher involved
and the department head.

CLASS WORK

a Students will turn in assigned work on the day it is due unless he/she has an
excuse which the teacher accepts for delay in the due date. The teacher has the right to lower a
grade on any assignment for laieness

b. Students must be quiet and attentive in class and defer conversations or oulside
reading or writing to a later lime.
c. Students will accept the teacher’s assessment of his/her work. If the student has a

question about the grade his work receives, he will speak to the leacher about it
privately, before or afier class, rather than during class time.

d Students must limit his language 1o that appropriate to a classroom.

e Students cannol eat, sleep or resi their heads on the desk/teble during class.

CONDUCT

a Eating and drinking are not allowed in the education area/classrooms.
b. Disruptive or loud behavior is not permitted.
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c No head| (ie,t caps of will be wom in the education

area/classrooms.
d. Irmates may not leave any function in the educati fel once the
function has begun.
e Inmates will remain in class except for authorized break time.
f. Education rules are avallable in each cl
Resldential Orug Abuse Prodrams
At Trousdale Turner Correctional Center, add for sub: use as well as for

behavlor modification Is conducted In the Resldentlal Drug Abuse Program (RDAP) and provided
at no charge upon request of the Inmate.

The program addresses akohol/drug abuse or dependency Issues as well as actions of clinical

behavlor. The RDAP program Is based on [ bjactives and Is a of
nine months. Any Inmate may anter RDAP but admisslon priority placement Is glven to inmates
who are court ordered or required to complete the program by the Board of Probation/Parole.

RDAP (s a nine to twelve month program, which deals with substance use and substance
dependence In a hollstic manner. An Inmate may contact elther his Case Manager or the
addictlon treatment department for more Information.

The criterta to enter tha RDAP program are as follows:

History of substance use dependency

History of criminal behavior

Medlum or Minimum custody

Random drug screens for entire stay In the program

Mandate by the Parole Board or datlon of the linary board

VYVYVYY

Self-Help Activitles
Salf-help activitles such as Alcoholi
Inmatas not housed In the segregation unit.

ara offered on s weekly basls to all

Prormms

There are 3 varlety of prog offered at T dale Turner C: | Center. You may
contact a member of your Unit Team, Chief of Unit Manuement or the Assistant Warden of
T 10 obtaln Inf Ing the prog

Haltway Houses .

A comprehensive list of halfway houses throughout the state of Is from

your Unit Team,
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inmate Organleations

Trousdale Turner Correctional Center will permit Inmate organizations. Requests for Inmate
wili be and app. d/disapproved by the Chlef of Unit Management in
with the A Warden of P Inmate wlll not be allowed

to establish a trust fund account, conduct fl I b or or have b

or other soclal events. To be approved, an organization must hava both an outside volunteer

leader/sponsor and a T Turner Corre | Center staff ber who serves as the

Institutional coordinator. All organization ngs require the of the outside

sponsor and the Institutional coordlnator.

CONCLUSION

The Intent of this Inmata handbaok Is to provide you with Information about the Institutton and
to explaln our ganeral axpectations of you. It Is not possible to cover every Issue or answer
every question. You are encouraged to ask staff questions and to make racommendations
about additlons to the inmate handbook.

Glosspry

2reg - A form of sep from the general population administered by
the classification lttee when the Inued of the Inmate In general population
would pose a serlous threat to life, proparty, self, staff, or other Inmates or to the securlty or
ordarly running of the facility,

C Any item d by confined | or found within the facility that Is Hiegal or
axprassly prohibited by those fegally charged with the administration and operation of the
Facllity.

Indigent-An inmate whose account balance s less than $5.00 for a partod of 30 days.

Protective Custody-A type of care to protect a person from harm, elther from outside sources
or other offenders.

Re-entry Spaclalist-Tha reception & orlentatlon unit is set up to recelve all new intakes and
provida tham with programmatc Information within the facility as weil as a thorough screening
and assessment. The Inmates will recelve a copy of the Institution’s rules and regulations and
services and how to access all programs and servicas. The dally program In the reception &
orlentation unit {R & O) will include interviaws, tests, and other admissions-related activitfes.

b A { d In the perimetar wall or fence contalning gates and doors at
both ends, only ona of which opens at one time,
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Speclal Needs Inmates- [nmates with mental and or physteal conditions that may limit or require
special housing accommodations. These may Include but are not limited to'the chronically ill,
pregnant, frall or elderly, lly i, devel lly disabled or those with serlous

C ho are pt \ly disabled, or who have some serlous mental health
needs.

Unit Manager-The untt manager supervises his/her assigned staff and ali activitles Inslde or
related to the unit. She/he must evaluate the unit team on the performance of thelr dutles,
communication of responsibllities, thelr abliity to provide leadership, and thelr efforts to ensure
accountabllity.
e She/he must malntaln dally contact with staff as this is essential for the safety, security,
and sanitatlion of the unit,

e O are to b unit g to classification, Job asslgnment, or other

pragram needs.

e Theunit team arer for the 1| of
an uffender’s progress.

* G lors and case report dlrectly to the unit manager and
assist In the unit prog of offender neads, and p of
recommendatlons. :

o Perform lislson functions throughout the faclllty

¢ The unit manager must make [ | matters to
Include post ass|| lons, and staff discipl

o Delegate problem solving to correctlonnl counselor and case manager.
* Makes dally rounds through the unit evaluating operatlons, talks with staff and inmates,
and makes rounds through other areas In the facllity where unit Inmates may be
P ly housed, p d or work.

GENERAL RULES

1 Inmates may not buy, borrow, loan, sell, or trade any ltems or personal property to
another inmate. Violation of this rule will result In disclplinary action agalnst those
Inmates Involved and the items will be confiscated.

2. Inmates are not permitted In any utility area or staff office within the unit unless

accompanled and supervisad by unit staff.

3, Any new rules or concarns will be posted on the bulletin board In each pod. You will
be held ble far the ch so read the bulletin board dally.

4, Intarlor walls are not to be used as a foot prop.

5. No food items or utenslls ara allowed to be taken from the kitchen and dining hal.

6. No furnitture other than that Issued or authorized by the Institutlon shall ba allowed
Inany cell.

7. Mattresses and pillows shail not ba removed from the cell or unit without
authorlzation of unit staff. No bedding shall be placad on the floer, or linens to be
used as rugs.
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8. Only an authorlzed number of Issued (unless auth lon by medical),
blankets, and linens shall be present In each call,
9. Loud and unruly conduct may result in the termination of a game.

Refer to the unlt's bulletin board for the schedulas of classes, religlous services, mall, laundry,
recreatton, phone calls, medical sarvices, barber shop hours, commissary schadula, and the
disciplinary process.

UNIT DESCRIPTION
SEGREGATION
Restrictive Houglng/Segraaation
« The segregation unit Is d d for the offenders who have beh
In ganeral [ unit. The unit Is designated to house admin max,

voutMuI offenders, protective custody and speclsl needs offenders who can't be
housed In general poputation unlts. Offenders may be released back Into general
populatlon after they have completed their discipfinary time, or when the
segregation review committee meets,

o The speclal management team has the following responsibllities for admin max,
youthful offanders, protective custody and speclal nead offanders that are
housed in segregation:

o provide programs

] duct weekly by the segreg; review

o Conduct monthly meatings with the special management team.
o

o

Keep the unit clean and neat by doling sanitation and security checks.
Keep the line of communication open. The unlt manager, case manager
and other supervisory staff will make rounds dally.

Segregation unit Is designed in a tel-pod setting. Each cell has b tray slot avallable on the door
for accass to the cell In a secured manner. Tha unit contalns three seperate pods with each pod
holding up to 45 Pod {3} a handicap shower. The unit s staffed with one
control booth officer and ona floor officer In each pod. The segregatlon unit also has two
racraation officers who control the racraation In all three pods. The unit has a disciplinary
officer who cond alld Y gs for the facility,

The Inmates will receive a copy of tha Institutlon’s rules and regulations and services and how
1o access all programs and services. The datly program In the receptlon & orlentation unit {R &
0) will Include Interviews, tests, and other admissions related activittes.

SAFETY B SANITATION
Common Living Area

All inmates asslgned to a unit are bl for Inlng the living area In a clean
and sankary manner. The officer assigned ta that unit will see that all materlals nesded to
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carry out this are p if additlonal materlals are needed, the officer
will centizct the correctional counselor,

« Trash will not be thrown anywhere axcept in the trash cantainers provided tn each unit.
* Inmate workars will be assigned to each area on a permanent basls to perform the dally
cleaning routine of the common orea.
s Sufficlent workers will be allowed for each shift to provide coverage 7 days a weak, 24
hours s day.
o Work details necessary for tha sanitation of the unit will be assigned to the worker(s).
¢ Dutias to ba performed by inmate workers:
o Alltrash will be removed deily.
o Allfioors will be swept and wet mopped dally, and as raquired during the day.

Offices closed on weekends and holldays are not Included
= Alltollet bowls, sinks, and showers wlll be thoroughly cleaned and scrubbed
dally.

o Furniture Is to be wiped off dally.
s Any other condition that the unit officer feels needs to be corrected In order to
malntain good sanitary conditions can be assignad.
s The pod officer wiil be responsible for Inspecting twice dally and logging in the time of
his or her Inspectlon In the unit loghook which will be reviewed by the
corl lor and officer. The unit manager may get approval
from the administrative duty officer {ADO) to place your unit on Institutional
fockdown If your unh does not pass Inspection.
o The correctional officer for each unlit Is responsible for all avaluations of the unt
orderiles and yard crew.

Private Living Areas
All Inmates are rasponsible for malntaining thelr assigned living area In a clean and sanltary
manner
o No trash will ba allowed to accumulate In cells.
o | and bustible Is such as boxes, newspapers and magazines will not
be allowed to accumulate within the cells,
« All personal belongings must be kept In a neat and orderly manner and must fit In the
storage space provided,
« Windows in each cell wiil remaln letely free of any
» There will be no writing an the walls,
= Cell Inspections will ba done dally M-F 8:00 a.m. to ensure Inmates are following all
rules. These are done by the unit team and additional staff as necessary.

Inspection Guldelines for Other Areas
The tollowlng should be used as guidel In Ing that good h
met,

o Al areas will be clean and orderfy.
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o Lighting, heating and will o properly

@ No fire or heslth hezards will be allowed to exist.

« Al plumbing aquipmaent Including tollet, bathing, washing and laundry faclities shoutd
operate proporly.

e Tha floors will be clean, dry and free of hazardous substance.

Vermin and Pest Control
e Inmates will not be allowed to stora any perishable foods or other items which entice
vermin or produce unsanitary conditions In thelr living units unless stored In
approved saaled containers.
» A service contract with a licensed past control organization provides for regularly
scheduled spraying of the facllity. In evant of an Infestation, the service will be
callad Immediately.
s Monthly reports by the profi | pest control are sut d to the safety
supervisor who submits coples to tha warden and assistant warden.

ANY REVISIONS TO THE INMAYTE HANDBOOK WILL BE IN THE INMATE HANDBOOK BINDER IN
THE HOUSING UNIT AND/O
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