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Victim Services Mission
To support victims, their families, and the laws
that protect their rights, while utilizing
recognized principles of offender behavioral
change to help reduce the risk of repeat
criminal behavior.

Spring Edition

Victim Services Provides:



Information regarding the status of
offenders in prison with felony
convictions



Registration for victim notification



Assistance with threats, unwanted calls/
correspondence from an offender

Sexual Assault Awareness Month was celebrated in April and this year’s
theme is “Embrace Your Voice” to help individuals, communities and the
private sector understand how they can take action to promote safety,
respect and equality to stop sexual assault before it happens.
To end domestic violence and sexual assault, we all need to be part of the
solution. Educating yourself and others, helping a friend who is being abused,
speaking up, and being an engaged bystander are all examples of things you can do to help.
Talking about these issues openly will help end the shame and stigma that domestic violence and sexual assault
survivors are burdened with. The next time you’re in a room with 6 people, think about this:



1 in 3 women and 1 in 4 men experience violence from their partners in their lifetimes.



1 in 3 teens experience sexual or physical abuse or threats from a boyfriend or girlfriend in one year.



1 in 5 women are survivors of rape.

Tamika Dobbins

Victim Services Activities:



Community education programs



Coordination with the Board of Parole,
Attorney General’s Office, and the
Tennessee District Attorney General’s
Office to respond to victims’ concerns



Education to TDOC staff to increase
awareness of victims’ issues



Collaboration with other victim
advocates

2018 National Crime Victims’ Rights Week
Expand the Circle: Reach All Victims

Victim Information and Notification
Everyday (VINE)

organizations, and communities can work

VINE is a free service that offers peace
of mind to victims of crime and other
concerned citizens by providing access to
timely and reliable offender information.
Victims have the ability to call a toll-free
number, visit www.vinelink.com, or use
the VINElink mobile app to anonymously
check on an offender’s custody status.
Victims can also register to receive
automated notifications about changes
in custody status via their choice of
delivery method- phone, text, or email.
TTY (hearing impaired) service is also
available. VINE is:

together to reach all victims.



Completely confidential



Accessible by desktop computer,
mobile device, or phone



Notifications by phone, text, email



Currently available is 48 states



Trained victim service
representatives available 24/7/375



195 languages available via live
operator support

National Crime Victims’ Rights Week
(NCVRW) was commemorated April 8–14,
2018. This year’s theme, Expand the Circle:
Reach

All

Victims,

emphasizes

the

importance of inclusion in victim services.

Nashville

The theme addresses how the crime
victims field can better ensure that every
crime victim has access to services and
support

and

how

professionals,

Established by President Ronald Reagan in
1981, National Crime Victims’ Rights Week
is celebrated every year in April. The week

Clarksville

is dedicated to promote victim rights and
services, learn about victimization and it’s
effects, and promote laws and policies to
help crime victims.
The Tennessee Department of Correction
(TDOC), Tennessee Board of Parole (TBOP),
Tennessee Bureau of Investigation (TBI), and
Tennessee

Rehabilitative

Correction

(TRICOR)

held

Initiative
ten

in

Murfreesboro

(10)

ceremonies across the state. This year
marked the ten (10) year anniversary of tree
planting ceremonies, promoting victims’
rights, and honoring crime victims as well as
those who advocate on their behalf.

Cookeville

Chattanooga

Currently VINE is used in all ninety-five
(95) county jails in Tennessee. We are
excited to announce that in the fall of
2018, TDOC will be included in the VINE
system.
VINE was created in 1994 in response to
the death of Mary Byron. Mary and her
family was assured that they would be
notified when her attacker, a former
boyfriend was released from custody.
Notification was not made and Mary was
assaulted and murdered without
warning. Mary’s death led to Kentucky’s
VINE system. The program has expanded
to thousands of communities and 48
states.

Sentence Credit Scenario
Sentence 10 years at 30%
Offender John Doe is sentenced to 10 years
at 30%. This percentage is set by the court
and determines the date that an offender is
eligible for parole consideration; it is not the
date the offender is going to be released. It
is also known as the release eligibility date
(RED). The parole board determines if
offenders can be paroled.

Understanding Sentence Credits
Sentence credits can be complex and difficult to explain to crime victims and concerned
citizens. Across the department, we receive infinite inquires regarding sentence credits. Our
Sentence Management Department processes all time for TDOC offenders. Tennessee Code
Annotated 41-31-236 states that, persons committed to the custody of the department of
correction shall be assigned to work, educational and/or vocational training programs, when
positions in those programs are available.
Each inmate who exhibits good institutional behavior or who exhibits satisfactory
performance within a program may be awarded time credits toward the sentence imposed,
varying between one (1) day and sixteen (16) days for each month served, with not more
than eight (8) days for each month served for good institutional behavior and not more than
eight (8) days for each month served for satisfactory program performance in accordance
with the criteria established by the department.
In addition to the time program performance credit awarded, the department shall provide
an educational good time credit of sixty (60) days to any qualifying prisoner who successfully
receives a graduate equivalency diploma (GED) or a high school diploma, a two-year or fouryear college degree, or a two-year or four-year certification in applied sciences, or who
receives a vocational education . A qualifying prisoner may receive no more than one (1)
credit of sixty (60) days, regardless of the number of programs completed.
TDOC sentence management has to certify eligibility for parole. In addition, they certify
release to probation, parole, and expiration of sentence. Sentence management conducts a
through review of the credits earned and the judgement orders to ensure that sentences are
calculated properly.

If offender John Doe is not paroled, he is
responsible for his 10 year sentence;
however, this sentence can be reduced as
sentence credits are earned.
Offender Doe’s sentence was imposed on
7/1/2016, also known as sentence imposed
date (SID). This is the date that the court
sentenced offender Doe to 10 years.
He received 30 days of pre-trial jail credit
(PTJC). Offender Doe was incarcerated 30
days before 7/1/2016 which results in an
sentence effective date (SED) of 6/1/2016.
This is the date the 10 years actually starts
running.
By statute, offenders that are in pre-trial
confinement, for every 30 days, they can
receive 8 days of pre-trial behavior credit
which reduces their eligibility date and
expiration date automatically.
Offender Doe’s RED is now
5/24/16
(subtract the 8 days of pre-trial behavior
credit from the SED date of 6/1/16). 30% of
10 years is 3 years which is the RED. His
expiration date is 5/24/2026.
This is the calculation when the judgement
order is received from the court. However,
the 5/24/2026 expiration date can be
reduced as additional sentence credits are
earned as set forth in statute 41-21-236.

Who To Call About Contraband?
If you have information regarding contraband, an illegally operated social media page or any other threat to the
security of the public, a TDOC facility or field office, call our free TIPS hotline:

1-844-TDC-FIND
or Tamika Dobbins 615-253-8145

Stay Connected
With #TeamTDOC!
Follow Us:
/TNDepartmentofCorrection

/TNTDOC1
/Tennessee-departmentof-correction
/tndepartmentofcorrection
/TNDepartmentofCorrection

TDOC Victim Coordinators
Most have heard of the saying “it takes a village” and the same is true for
service providers working

with victims of crime.

TDOC has victim

coordinators assigned at the institutions and district community
supervision offices across the state. TDOC Victim Coordinators

are

responsible for responding to victim issues and inquires specific to their
institution or office. Additionally, they may coordinate victim attendance
at parole hearings, accompany victims to and from parole hearings, attend
annual training regarding procedures for responding to victims, ensure
victim calls and contact information is kept confidential, and assist with
planning for special events. When issues cannot be handled at the
institutional or community supervision level, victim coordinators will refer
victims to the Central Office Victim Services Division.
Victim Coordinators play an integral role in the success of
the Victim Services Division and we appreciate all that you
do!

Tennessee Department of Correction
Victim Services
5th Floor Rachel Jackson Building
320 6th Avenue North
Nashville, TN 37243
615-253-8145 ph

