
Page 1 of 3  

TENNESSEE SEX OFFENDER TREATMENT BOARD 
 

POLICY NO. 13 

 
 

 

Telehealth Services 

 

Purpose: To establish procedures for the use of telehealth services for sex offender treatment.  

 

The TSOTB standard for sex offender treatment is in-person group therapy to address risk 

relevant factors.  This standard is considered best practice in the field and research shows this 

method of modality can reduce sexual recidivism.   

 

The TSOTB also recognizes that there are occasions when weather or short-term illness 

impedes in-person sex offender treatment classes and the use of telehealth treatment could 

provide an alternative to non-attendance or canceling of group therapy.  

 

The Board recognizes that the global health pandemic of 2020 required temporary changes in 

the modality in order to best manage public health risks. While utilizing telehealth during the 

period that Tennessee was under a State of Emergency did allow many clients to continue 

receiving treatment, it also  highlighted challenges for clients who either cannot afford 

internet services or are not allowed to access internet services due to risk of re-offense, 

essentially preventing them from obtaining services altogether.  Additionally, the Board 

requires providers to ensure privacy for all clients within the group setting in accordance with 

HIPAA.  

 

While ATSA has not specifically rejected the use of telehealth for sex offender treatment, it 

was not generally used prior to the health crisis, and therefore, it is an untested, 

unresearched, and rarely used modality that cannot be considered best practice.  In order to 

balance concerns raised regarding in-person treatment in certain cases, the health and safety 

of clients and providers, as well as maintaining best practice for ensuring that there are no 

more victims, the Board has developed this policy for the use of telehealth in lieu of in-person 

group sex offender treatment:  

 

• The use of telehealth sex offender treatment will be allowed during inclement weather 

in lieu of canceling the group session.  When determining the need for telehealth 

services for weather related instances, the provider shall take into consideration 

whether schools and other local businesses are closed due to weather.  In addition, 

providers shall take into consideration whether the client is still able to travel to work 

and/or recreational activities.  Clients who are able to travel to work and/or other 

locations in the community are not eligible to receive telehealth services due to 

inclement weather.  Providers must notify the supervising agency and the Presiding 

Officer in all instances when telehealth is utilized for weather-related purposes.  

 

• In instances when there is a client who is experiencing extreme medical conditions that 

may impede his or her ability to physically participate in in-person sex offender 

treatment classes, the client can seek an allowance to use telehealth on medical 

grounds. The provider shall provide the client with the Physician Certification in 

Support of Medical Excuse Form #001 to be completed by his or her attending physician.  

The provider must notify the Presiding Officer and the supervising agency and provide 
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a copy of the completed Form #001. The Presiding Officer will review the submitted 

medical form and decide whether to grant a medical exception. If a medical exception is 

granted, the client must continue to participate via telehealth in group sessions that 

allow access to dialogue with other clients within the group. Medical exceptions will be 

re-evaluated quarterly by the Presiding Officer, and the client’s physician must submit 

a new medical form for each review. 

 

• All use of telehealth must follow the standards set by the provider’s licensing board.  

Video platforms such as Zoom (free version), WebEx, Microsoft Teams, and 

GoToMeeting are not considered HIPAA compliant and cannot be used to conduct 

telehealth services. Audio-only platforms will not be allowed for telehealth use.   

 

• Telehealth sex offender treatment can be allowed in instances when the health or 

safety of the client is compromised due to a variety of factors, including the provider 

not being able to offer a treatment space that allows for implementation of CDC 

regulations regarding social distancing.  In those instances, the provider can request 

a waiver for conducting in-person sex offender treatment by completing form #002 and 

submitting it to the Presiding Officer.  All use of telehealth services for sex offender 

treatment must be approved by the Presiding Officer with the input of the supervising 

agency, if applicable.  Additionally, the following regulations apply: 

 

o The provider shall provide the Presiding Officer with the program to be used 

for telehealth services prior to the implementation of the service.  The Presiding 

Officer will review the program for HIPAA compliance.  

 

o In order to ensure effective treatment with the telehealth modality, group size 

will be limited to no less than four (4) and no more than six (6) clients per 

telehealth group.  

 

o The use of telehealth services will be considered short-term, and the provider 

must request an extension in writing through the use of Form #002 submitted 

to the Presiding Officer after 90 days.  The request for an extension must 

include the reason for the continued use of telehealth services and what the 

provider has done, if anything, to remedy the barriers to in-person treatment 

since the last date of application.  

 

o Providers shall provide a copy of the monthly progress report to the Presiding 

Officer by the 15th of each month in order for the Board to meet its statutory 

obligation to ensure the effectiveness of the treatment program.  Clients who 

are not regularly attending, are not progressing, or are having HIPAA related 

concerns will not be eligible to continue the use of telehealth sex offender 

treatment. Providers who fail to provide the monthly progress report by the 

15th of the month will be required to cease use of the service until the Board, 

through the Presiding Officer, can ensure the effectiveness of the program.  
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• Clients who do not have internet access or video device capability are not eligible for 

the telehealth option.  Clients receiving telehealth services must be able to maintain 

a private space during therapy, in order to maintain confidentiality for themselves 

and for other participating group members. Clients receiving telehealth services must 

be sufficiently engaged and motivated to pay attention during therapy; clients who 

consistently engage in distracting activities, such as cell phone or computer use, 

during therapy, may lose eligibility for the telehealth option at the discretion of the 

Presiding Officer. 

 

 

.  

 

***Approved July 30, 2021*** 

 


