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STATEMENT AS OF SEPTEMBER 30. 2016 OF THE UnitedHealthcare Plan of the River Valley, Inc. 

lllllllllllllllll lllll lllllllllllllll llllllllllllllllllll llllllllll lllll llllllllll lllll llllllll 
953782015 2 0 1 00 1 03 

HEALTH QUARTERLY STATEMENT 
AS OF SEPTEMBER 30, 2016 

OF THE CONDITION AND AFFAIRS OF THE 

UnitedHealthcare Plan of the River Valley, Inc. 
NAIC Group Code 0707 0707 NAIC Company Code 95378 Employer's ID Number __ .:..36.:..·""3.:..3.;...79.:..9:....4;.:5 __ 

(Current) (Prior) 

nized under the Laws of Illinois , State of Domicile or Port of Entry Illinois 

ntry of Domicile United States of America 

nsed a s business type: Health Maintenance Organization 

Is MO Federally Qual ified? Ye s [ ) No[ X) 

Inc rporated/Organized ________ __,0,_,8::.10::;5:::1...:1.:::9.:::8::;5 ________ _ Commenced Business 12/ 19/ 1985 

Sta utory Home Office 1300 River Drive, Suite 200 Moline , IL, US 61265 

(Street and Number) (City or Town, State, Country and Zip Code) 

Mai Administrative Office 1300 River Drive, Suite 200 

(Street and Number) 
Moline, IL. US 61265 309· 736-4600 

(City or Town, State, Country and Zip Code) (Area Code) (Telephone Number) 

Mai Address 9700 Health Care Lane, MN017-E900 Minnetonka . MN, US 55343 

(Street and Number or P.O. Box) (City or Tow n, State, Country and Zip Code) 

Prijary Location of Books and Records 

I Moline, IL, US 61265 

1300 River Drive. Suite 200 

(Street and Number) 
309-736-4600 

(City or Town, State, Country and Zip Code) (Area Code) (Telephone Number) 

Internet Website Address UHCRiverValley.com 

Stajutory Statement Contact Micah Forrest Wenck 952-979-6175 

(Name) 
micah 1 wenck@uh c.com 

(E-mail Address) 

OFFICERS 

(Area Code) (Telephone Number) 
952-979-7825 

(FAX Number) 

Secretary _____ ....:::C.:..:h.:..:ri:::st:::i n.:.:a:...:..:R.::e""g:.::in:.=a..:P...:a:::l:..:m:..:e-:...K:..::..:riz:::a:::k.:..... ____ _ Chief Financial Officer ______ __ J~ao:,:m~e=.s.!W.::e~s~le:::_yz...:..:K~e.::IIYL_ ______ _ 

Treasurer ______ ..:R~o:::b:::e:::rt~W:::o:::rt.::h~O~b.::e.:..:rr.::e.:..:n.::d:::.er:..._ _____ _ 

Nvle Brent Cottinaton, Vice President 
Patrick Gerard Quinn #, President. Comme rcial 

William Kenneth Appelgate Ph.D. 
Rita Faye Johnson-Mills 
Cath1e Sue Whotesode 

OTHER 
Charles David Ettelson, Chief Medical Officer 

DIRECTORS OR TRUSTEES 
Charles David Ettelson 

James Wesley Kelly 
Scott Edward Williams 

Rita Faye Johnson-Mills. President. Medicaid Division 

James Edward Hecker 
Patrick Gerard Quinn # 

Sta e of co I S'5:i")< ) r l State of "'; 1\f\e..Sc> t"'- State of 

County of ,:::a-- I C) I ) \5 County of \\e, r\1'\ e_ f j Y\ County of 

) c otliccrs of this reportmg entity bcmg duly sworn. each depose and say that they arc the dcsaibcd officers of sa~d reponing cnoity. and that on the rcportmg penod stated a bo,·c. all of the herein d~scribed assets were the absolute property of the sa1d n:ponmg a:nt1ty, free and c lear tfom any liens or cla1ms there on, except as here m stated. and that this statc:mcm. together with re lated cxhibtts. 
st'cduk s ,uu.l explanat•ons tht:rem cont,uucd. annexed or n:fi:ncd to, IS ~1 full and t.ruc statcmcm of all the assets and habtlu tes and of the condttton and atT.1u s of the satd reponing cntuy as of the 
1c on1ng pen od stated abO\ c) and of i1s 1n..:ome and dcdu..:uons therefrom 1()1 the pcn od ended. and ha\C be~n completed 111 accmdancc \\ nh the N <\fC Annual Statement Instructions and Accounting 
P nctn;es and Procedm .:s manual e xcept to the cxtenr that ( I) state law may dt iTcr. or, (::!)that st~lle ru les or 1egulauons ICQUire dtfTcrenccs 111 reponmg nm related to accounting pracllt::cs and 
p~ocedures. accordmg 10 the best ofthctr infonnauon knm\ ledge and belre f. rcspec l" ely Funhcrmore. the scope of tins ;&ttcstatron hy the descnbcd officers :-~ I so mc ludcs the related (:Orrespondang 
cifcrromc liltng wtth the NAIC. when rcquarcd. that as an exact copy (except for tb rrnatung daOCrenccs due to clecuona..: lihng) of the enclosed statement The;: dccUo111c ti lmg may be rcqu.:s1cd by 
\ , 1ious tcg.ularors m l1c11 of or 111 addnion to the enclosed SU\h:mcnt 

... 

CYNTHIA L DALPIAZ 
My Commission Expires 

May12,2019 
Sl Louis County 

Commission 115389126 

l /(IdLe 
Christina Regina Palme-Krizak 

Secretary 

SubscnUcd and S \\"{11"1\ to befOre nh,; this 

DEBORAH LYN ETTE GAMBELL 
t<ot. , f' 

Stilt• o ' M 'h ~ .Ups, :'lnorig• al fil ing? .. 

My Co n11n blo If "'1~· 
January 31 20~0 

""------...;.,;;..;..;::.;;.:.,:_:::.;,....;:j..:;.~;... .. J,ncndment number .. 

Date filed .. 

J. Number of pages attach~d ..... '" . ......... .. 

day of 
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COMMUNITY ESTATE

October n,2A16

STATEMENT OF ACTUARIAL OPINION

Statutory Quarterly Statementof United Healthcare Plan of the River Valley, Inc.

Medicaid Risk Business in Eastem,Tennessee; Excluding Long Term Care

As of and for the Period Ended Septetnber 30,2016

I" Kevin Francis, am a Membet of the American Academy ofAct'uaries (.{caderny) and Vice Prcsjdent sf
Aetuarial. Services for United Healthcare Plan of the River Valley, Inc,.'s Medicaid plans. I nneet tbe Academy
qualiñcation standards for rendering this statement of actuarial opinion.

This statement is for United l{ealthcarc Plan of the River Valle¡r, Inc.'s Medicaid risk busineqs in Eastern

TennesSEq, whioh had approximately 161,900 members in S-eptenber2816. This business beeame effectivo
JuIy 1, 2009"

I have examined the actuarial assurnþtions and methods used in detennining the loss reserves listed below. as

prepared fbr filing with regulafory officials as of September 30,2016

I have deter,mined that the apptopriate level for clairns liability forthis blook of business is $38,938'890.

Note that in the annual statement, both Medicaid'and non-Medicaid businesses are combinçd.

My examination included such review of the actuarial assumptions and actuarial methods and of the underlying
basic lìability recolds and such tests ofthe actuarial calculations as I considered necessary.

ln rny opinion the arnounts cauied in the balarlce sheet on account ofthe actuarial itçms identified above:

a) Are computed in accordance with presently aacepted actuarial standards sonsistently applied and are

fairly stated in accordance with sound actuarial principles;

b) Are based o¡r actuarial asslrmptio-ns whish are in aceordance with,or stronger than those called for in
related contract provisions and are appropriate for the purpose for which the statement was prepared;'

c) Meet the requirements of tlre laws ofthe State of Tennessee;

d) Make good and sufficient provision for ail unpaid claiurs anil othèr actuarial liabilities of the
organization guaranteed under tlre teims of its conhacts and agreemenis;

UnitedHealthcard



e) Are co,rnputed on the basis of aetuarial assumptions and methods consistent in all material
respects with those used in computing the corresponding items in the annual sfat€ment of
the preceding year-end; and

Ð Include provision, in the aggregate, for all ac.tuarial reservçs and related statement items
which ought to be established.

The actuarial methods, consideralions and analyses used in forming rny opinion confbmr to the appropriate
Standards of Practice as promulgated from time to time by the Actuarial Standards Board, whose standards

forrn the basis of this statement of opinion.

This s:tatement has been prepared for inclusion with United Flealthcare Plan of the River Valley, Inc.'s statrÍory
quarterly statement for filing with re,gulatory authorities of the State of Tennessee and is intended for no other
purpose.

October ll,2016

ì

Kevin Francis, FSA, MAAA

Vice President of Actuarial Services

United HealthCare Community arrd State

9800 Health Care Lane,

Minnetonka" MN 55343

(9s2) 931-469A

E-mai I : kevin.francis@uhc.com
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COMMUNIÏY & STATE

October ll,2016

STATEMENT OF ACTU.A.RIAL OPINION

Statutory Quarterly Statement of United Healfhcar.e Plan of the River Valley; Ino.

Medicaid Risk Business in Eastern Teruressee, Long Term Care

As of and for the Period Ended September 30, 20 16

[, Kevin Francis, am aMember of the Anredcan Academy of Actuaries (Academy) and Vice Fresident of
Actuarial Services for United l{ealthcare. Plan of,the River Valley, Inc.'s Medicaid plans. I meet the Academy
qualification standa¡ds for rendering this statement of actuaiial opinion.

This statemçnt is for United Healthc-ale Plan of the Rive¡ Valley, Inc.is Medícaid Long Tenr-r Care risk business

in Eastem Tennessee, which had approxirnately 3,500 members in September 20i6, This business became

effective August l, 2010.

I have examined the âctuæial assurnptions and rnethods used in delermining the loss ieserves listed below; as

prepared for filirrg with regulatory officials as of Septernber 30, 2016

I have determined that the appropriate level for claims liability for this block of business is $13,007.,551.

Note that in the annual statement, bOth Medicaid ar-rd non-Medicaid businesses are combined.

My examination included such review of the acturarial assumptions and aetuarial methods and ofthe underlying
basic liability.records and such tests ofthe actrrarial calculations as I considered necesSary.

In my opiniorr the amounts can'ied in the balancç slreet on account oflhe actuarial items identified above:

a) Are cornputed in accordance with presently accepted actuarial standards consistently applied and are

fairly stated in accordance with sound actuarial principles;

b) Are based on actuarial assumptions which ale in accordance with or shonger than those called for in
related contract provisions and are appropriate for the pulpose for which the statemçnt was prepæed;

e) Meet the requirements of the laws of the State of Tennessee;

d) Make good and suffrcient provision for all unpaid clainrs and other actuarial liabilities of the
organization guaranteed under the ternrs of its contracts and agreements;



e) Are computed on the basis of actuarial assumptions and methods consistent in all material
ïespects with those used in computing the corresponding iterns in the annual statement of
the preceding year-end; and

f) Include provision, in the aggregate, for all actuarial reserves and related statement iterns
which ought to be established.

The actuarial methods, considerations and analyses used in forrning my opinion conform to the appropriate
Standards of Practice as promulgated from time to time by the Actuarial Standards Boæd, whosestandards

form the basis ofthis staternent of opinion.

This staternent has been prepared for inclusion with United Healthaare Plan ofthe River
quarterly staternsnt for filing with regulatory authorities of the State of Tennessee and is
purpos€.

Valley" Inc.'s statutory
intended for no other

October I1,2016

Kevin Francis, FSA, MAAA

Vice President of Actuarial Services

United FlealthCare Community and State

98û0 Health Care Lane,

Minnetonkq MN 55343

(9s2) 931-4690

E-mail : kevin.francis@uhc.com

...Ã-.-*-
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C0M[{UM|ïY & STATE

October I tr, 2016

STATEMENT OF ACTUA,RIAL OPIMON

Statutory Quarterly State.ment of United Fiealthcare Plan of the River Va[ey, Inc.

Medicaid Risk Business in Middle Tennessee, Excluding Long Term Care

As of and fbr the Period Ended September 30,2016

I, Kevin Francis, am a Member of the Amei'ican Aeademy of Actuaries (A.cademy) and Vice President of
Actuarial Services for United Healthcare Plan of the River Valiey, Inc.'s Medicaid plans. I meet the Academy
qualification standards t'or rendering this staternent of actuafial opinion.

This statement is for Unlted Healthcare Fl.an ofthe River Valley; Iirc.is Medicaid risk business in Middle
Tennessee, which had,approximately 172,5:A0 members in September 2A16. This business became effective
Apr:il 1.2007.

I have examined the actuarial. assumptions aird metlrods used in determining the loss reserveg listed belqw, as

prepared for filing wlthregulatory oflicials as of Septenrber 30,?Aß

I have determined that the appropriate level for claims liability for this block of businçsS is $49,712,061.

Note that in the ànnual statemen! both Medicaid and non-Medicaid. busïnçsses are combined,

My examination included such review of the actuarial assurnptions ar,rd actuarial methods and of the underþing
basic liability reoords,and such. tests of the actuarial calculations as I çonsidered necessary.

In ny opinion the amounts caried in the balance sheet on account of tlre actuarial iterns identified above:

a) Are computed in accordance witlr prqsently accepted actuarial standards consistently applied and arc
fairl)r stated in aocordance with sound acttrarial principles;

b) Ale based on actuarial assumptions which arein accordance with or stroager than those called for in
re:lated contract provisions and arc appropriate for the purpose for which the statement was prepared;

c) Meet tlre requilements of the laws of the State of Tennessee;

d) Makp good and sufEcient piovision for all unpaid claims a¡rd other actuarial liabilities ofthe'
organizafion guar:anteed under the te.rms of its eentraets and agreements;



e) Are computed on the basis of actuarjal assumptions and methods consistent in all material
respects with those used in computing the corresponding items in the annual statement of
the preceding year-end; and

Ð Include provision, in the aggregate, for all actuarial reserves and relatsd statement items
which ought to be established,

The actuarial methods, considerations and analyses used in forming my opinion confo'rm to the appropriate

Standards of Praetice as promulgatcd from time to time by the Acfuarial Standards Board, whose standards

form the basis of this statem€rit of opinion.

This staternent has been prepared for inclusion with United Healthcare Plan of the River Valley, Inc,'s statutory
quarterly statement for filing with regulatory authorities of the State of Tennessee and is intended für no other
purpose.

October 11,2016

t

Kevin Francis, FSA, MAAA

Vice President of Actuarial Services

United HealthCare Community and State

9800 Health Care Lane,

Minnetonka MN 55343

(9s2) 931-4690

E-mail : kevin.francis@uhc.com
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COMMUI{IW& STATE

October 11,2016

STATEMENT OF ACTUARIAI. OPINION

Statutory Quarterly Statement of United Healthcare Plan ofthe River Valley, Inc.

Medicaid Risk Business in Middle Tennessee, Long Terrn Care

.ds of and for the Period Ended September 30,201'6

l, KeVin Fr.ancis, am a Memberof the American.dcademy of Actuaries (Acaderny) and Vice Freside,nt of
Actuarial Services for Unitçd Flealthcare Plan of the River Valley, Ino.'s Medicaid pians. I meet the Acaderny

qtralification standards forrender:ing this statement of actuâriâl opinion.

This statement is t-or United Healfhcare Plau of the River Valley, Inc.'s Medicaid Long Terrn Care risk business

in Middle Tennessee, which had approximately 3,000 mçmbers in September 2016. This business.became

e'fTèctive March l, 2010.

I have examined the actuarial assumptions and methods used in determining the loss reserves listed below, as

prepared for filing with regulatory officials as of September 30,2016

I lrave determined that the appropriate ievel for claims liability for this block of business is$7A,522,347.

Note that in the annual statement, both,.Medicaid and non-Medicaid biusinesses afe combined.

My examination iricluded such review of the actuarial assumptions and actuarial rnethods,and of the underlying

basic liabílity records and such tests ofthe actuarial calculations as I considered necessary.

In rny opinion the amou:ts carried in the balance sheêt on aecounl of the actuarial items identi.fied above;

a) Are computed in accordançe with presentþ accepted actuarial Standards consistently applied and are

fàirly stated in accordance with sound actuarial principles;

b) Are based on actuarial assumptions which are in accordance with or süonger than those called for in
related contract provisions and are appropriate for the purposs for which tho statement was prepared;

c) Meet the requirements of the laws ofthe State of Tennessee;

d) Make good and sufficient pr'ovision for all unpaid claims and other actuar:ial liabilities of the

organization guaranteed under the terms of its contfacts and agreements;

UnitedHealthcard'



€) Are computed on the basis of actuarial assumptions and methods consistent in all material
respects with those used in computing the corresponding items in the annual statement of
the preceding year€nd; and

f) Include provisior¡ in the aggregateo for all actuarial reserves and related statement iterns

which ought to be established.

The actuarial methods, considerations and analyses used in forming rny opinion conform to the appropriate

Standards of Practice as promulgated from time to time by the Actuarial Standards Board, whose standards

form the basis ofthis statement of opinion.

This statement has been prepared for inclusicn with United Healthcare Plan of the River Valle¡t, Inc.1s statutory
quarterly statement for fîling with regulatory authorities of thc State of Tennessee'¿md is intended for no other

purpos0.

October 11,2016

Kevin Francis, FSA, MAAA

Vice President of Acfuarial Services

United HealthCare Community and State

9800 Health Care Lane,

Minnetonka, MN 55343

(9s2) 93 r -46e0

E-mail : kevin.francis@uhc.con:r
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COMMUNITY å STATE

October 11,2016

STATEMENT OF ACTUARIAT OPIT{ION

Statutory Quarterly Staternent of United l{ealthcare Plan of the River Valley,Inc.

Medicaid Risk Business in Westem Teruressee, ,Excluding Long Term Care

As,qf and for the Pedod Ended September 30, 2016

I, Kevin Francis, am a Member of the American Academy of Astuaries (Academy) and Vice hesident of
,A,ctuarial Services for United Healthcare Plan of the Rivef Valley, Inc.'s Medicaidplans. I meet the Academy
qualification stàndards for rendering this statement of actuarial opinion.

This statement is for United Healthcare PIa¡ of the River Valley, Inc.'s Medicaid riskbusiness in'Westêrn
Tennessee, which had approximately 138,000 rnembers in Septenr.ber 2016. This business became effective
November 1,2008.

I have examined tlie astu¿irial assumptions and methods used in determiniug the loss l€serves listed below, as

prepared for filing with regulatory ofüeials as of September 30, 2016

I have determined that the appropriate level fbr claims liability for this block ôf business is $30,869,510.

Note that in the annual slatement, both Medicaid and non-Medicaid businesses are comþined.

My exanrination included such review of the actuarial assumptíons and actuarial methods and of the underlying
basic liabiiity records and such tests ofthe actuarial calculations as I considered necessary.

In my opinion the amounts carried in the balance sheet on accowt of thç acfuarial items identified above:

a) Are computed in accordance with presently accepted aetuarial standards csnsistently applied and are

fairly. stated.in aecordance with sound actuarial principles;

b) Are based on aetuarial assumptions which ale in accordancg with or stronger than those called for in
related contract provisions and æe appropriate fol the purpose for which the statenrent was prepared;

c) Meet the.leq,uirements of the iaws of the State of Te.nnessee;

d) Malce good and sufficient ptovision for all unpaid claims and othgr actuar'ïal liabilities of the
organization guaranteed under the terms of its contracts and agrcements;

UnitedHealthcare-



e) Are computed on the basis of actuarial assumptions and methods consistent in all material respects

with those used in computing the corresponding items in the annual statement of the preceding year-
end; and

f) Include provision, in the aggregate, for all actuarial reserves and related staternent items which ought
to be established.

The actuarial methods, considerations and analyses usEd in forming my opinion conform to the appropriate
Standards of Practice as prornulgated from time to time by the Actuarial Standards Board, whose standards form
the basis of this statemenl of opinion.

This statement has been prepared for inclusion with United Healthcare Pla¡r of the River Valley, Inc.'s statutory
quartorly statement for filing with regulatory authorities of the State of Tennessee and is intended for no other
purpose.

October 11,2016

Francis, FSA, MAAA
Vice President of Actuarial Services
United HealthCare Community and State
9800 Health Care Lâne,
Minnetonka, MN 55343
(9s2) 93r-4690
E-mail : kevin"francis@uhc.com
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GOIIJIMUNITY & 5TAÎE

October 11,,.2ß16

STATEMENT OF ACTUAR[,,,\L OPIMON

Statutory Quarterly Statement of United Healthczu:e Plan of the River Vallet, Inc.

Medicaid Risk Bwiness,in WesterÌi Tennessee, Long Teun Care

As of and for the Period Ended September'3A,2A16

I, Kevin Francis, am a Ìvlember of the AmericanAcademy of Actuaries (Academy) and Vice President of
.Actuarial Services for: United llealthcarc Plan of th-e River Valley, lnc.'s Medicaid plans. I meet the Academy
qualification standards for rendering this s,tatement of.actuarial opinion.

This statement.is for United Healthcare Plan of the River Valley,Inc.'s Medicaid Long Term Care risk business

in Western Tennesseeo which had approxímately 3,000 ¡nenrbers in S:eptember2016. This business became

effective,A.ugust 1, 201 0.

I have examined the actuarial assnmptions and methods'used in detelrnining the loss reseles lìsted below, as

prepared for fîling with regulatory officials as of September 30, 2016

I have dete.rmined that the appropriate level for cia-ims liability for this block of business is $10,652,228.

Note that in the annual statenrenl both Medicaid and non-Medicaid businesses are combined.

My examination included such review of tbe actuarial assqmptions and actuarial methodS and of the underiying
basic iiability iecords and such tests of the actuarial calculations as I consideled necessary.

In my opinion tho arnounts can'ied in.the balance sheet on acoount of the actuarial items identified above:

a) dre conrputed in accordance with presently aceepted aotuadal standards consistently applied and are

fairþ statEd iu accordaucè with sound actuarial prinoþles;

þ A.re hased on actuarial assumptions which are ín accordance with or stronger than those cailed for in
related contlaot provisions and are appropriate for the puryose for which the statemerlt was prepared;

c) Meet the requirements of the laws of the State of Tennessee;

d) Make good and suffrcieut provision for all unpaid claíms and other actuarial li-aþilities of the

organization guaranteed r¡nder the terms of its sontracts and agreements;

UnitedHealthcard



e) Are computed on the basis of actuarial assumptions and methods consistent in all material respecls
with those used in comptrting the corresponding iterns in the annual statement of the preceding year-

end; and

Ð Include provision, in the aggregate, for all actuarial reserves and dated statement items which ought
to be established.

The actuarial methods, considerations and analyses used in forming my opinion conform to the appropriate

Standards of Practice as promulgated from time to time by the Ac-t¡arial Standards Board, whose standards form
the basis of this statement of opinion.

This sfatement has been prepared for inclusion with United Healthcare Plan ofthe River Valley, Inc.'s statutory

quarterly statement for filing with regulatory authorities ofthe State ofTennessee and is íntended for no other

pu{pose.

October 11,2016

Kevin Francis, FSA, MAAA

Vice President of Actuarial Services

United HealthCare Comrnunity and State

9800 Health Care Lane,

Minnetonka" MN 55343

(9s2) 931-4690

E-mail : kevin.francis@uhc.com
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tlnitedHealthcare.

Carrier:

Date:

Valuation Date:

Subject:

(

COIIIIIUNITV û STATE

Actuarial Certifr cation

UnitedHealthcare Plan of the River Valley, Inc.

October 14,7016

September 2016

Tenncare Claim fteserve Estimate (IBNR) as of September 2016 - Risk Business -
Eastern Tennessee- Excluding Long Term Care

I, Kevin Francis, am Vice Fresident of Actuarial Services for United HealthCare Community and State, I am a
mernber of the American Academy of Actuaries and am qualified to render the actuarial opinion contair,ed
herein.

In my opinion, the claim reserve estimate (IBNR) of $38,938,890 provides good and sufficient provision for all
unpaid claim liabitities and was computed in accordance with cur¡ently accepted actuarial standards.

Note that, as of Septembe¡ 2016, this block of business had approximately 161,9û0 members.

Francis, FSA, MAAA

Vice President of Actuarial Services

United HealthCare Community and State

9800 Health Care Lane,

Minnetonka, MN 55343

(9s2) 931-469A

E-mail : kevin.francis@uhc.com



ßl ïlnitedHealthcare

Carrier:

Date:

Valuation Date:

Subject:

cotlllrtulltTY û $TATE

Actuarial Certification

UnitedHealthcare Plan of the River Valley,lnc.

October 14,2016

September 2016

Tenncare Claim Reserve Estimate (IBNR) as of September 2016 - Risk Business -
Eastern Tennessee - Long Term Care

I, Kevin Francis, am Vice President of Actuarial Services for United HealthCare Community and State. I am a
member of the American Acaderrry of Actuaries and am qualified to render the actuarial opinion contained
herein.

In my opinion, the claim reserve estimate (IBNR) of $13,007,551 provides good and suffrcient provision for all
unpaid claim liabilities and was computed in accordance with currently accepted actuarial standards.

Note that, as of September 2016, this block of business had approximafely 3,50Û members.
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Kevin Francis, FSA" MAAA

Vice President of Actuarial Services

United HealthCars Community and State

9800 Health Care Lane,

Minnelonka" MN 55343

(es2) e3t-4690

E-mai I : kevin. francis@lrhc.com
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Date:

Valuation Date:

Subject:

COUTTUilITY& STÅTË

Actuarial Certi f i cation

UnitedHealthcare Plan of the River Valley, Inc.

October 14,2A16

September 2016

Tenncare Claim Reserve Estirnate (IBNR) as of September 2016 - Risk Business * Middle
Tennessee - Excluding Long Term Care

1, Kevin Francis, am Vice President of Actuarial Serviees for United HealthCare Community and State. I am a
mernber of the Arnerican Academy of Actuaries and am qualified to render the aetuarial opinion contained
herein.

In my opinion, the claim teserve estimate CIBNR) of $49,712,061 provides good and sufficient provision for all
unpaid claim liabilities and was computed in accordance with currently accepted actuarial standards.

Note that, as of September 2016, this block of business had approximately 172,5A0 members.

Kevin Francis, FSA, MAAA

Vice President of Actuarial Services

United HealthCare Comrnunity and State

9800 Health Care Lane,

Minnetonka, MN 55343

(e52) 931-469A

3-mail: kevin. francis@uhc.com
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Carrier:

Date:

Valuation Date:

Subject:

COilIIUilITT ü STATE

Actuarial Certification

UnitedHealthcare Plan of the River Valley, Inc.

October 14,2016

September 2016

Tenncare Claim Reserve Estimate (IBNR) as of September 2016* Risk Business * Middle
Tennessee * LongTerm Care

I, Kevin Francis, arn Vice President of Actuarial Services for United HealthCare C,ornrnunity and S{ate. I am a

member of the American Academy of Actuaries and am qualified to render the actuarial opinion contained

herein.

In my opinion, tlre glaim reserve estimate (IBNR) of $10,522,347 provides good and sufficierrt provision for all
unpaid claim liabilities and was computed in accordance with cunently accepted actuarial standards.

Note th:at, as of September 2û16, this block of business had approximately 3,000 mernbers

Kevin Francis, FSA" MAAA

Vice President of Actuarial Services

United HealthCare Community and State

9800 llealth Care Lane,

Mir.rnetonka, MN 55343

(9s2\ 93 r-4690

E-mail : kevin,francis@uhc.com
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Carrier:

Date:

Valuation Date:

Subject:

COüIIIUilrfV û STATE

Actuarial Certification

UnitedHealthcare Plan of the River Valley, Inc.

October 14,2A16

September 2016

Tenncare Claim Reserve Estimate (IBNR) as of September 2016 * Risk Business -
lVestem Tennessee - Excluding Long Term Care

I, Kevin Francis, am Vice President of Actuadal Services for United FlealthCare Community and State. I am a
membar of the American Acaderny of Actuaries and am qualified to render the actuarial opinion sontained
herein.

In my opinion, the claim reserve estirnate (IBNR) of $30,869,510 provides good and suffrcientprovision for all
unpaid clairn liabilities and was computed in accordance with currently accepted actuarial standards.

Note that, as of September 2016, this block of business had approximately 138,000 rnembers.

Kevin Francis, FSA, MAAA

Vice President of Acfuarial Services

United HealthCare Community and State

9800 Health Care Lane,

Minnetonka" MN 55343

(esz) e3t-4694

E-mail : kevi n.francis@uhc.com
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Subject:
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Actuarial Certification

lJniteclHealthcare Plan of the River Valley" Inc.

October 14,2016

September 2016

'lennca¡e Claim Reserve Estimate (IBNR) as of September 2016' Risk Business -
V/estern Tennessee - Long Term Care

I, Kevin Francis, am Vice President of Actuarial Services for United HealthCare Community and State. I am a

member of the American Academy of Aetuaries and am qualified to render fhe actuadal opinion contained

herein.

In my opinion, the claim reserve estimate (IBNR) of $10,652,228 provides good and suflicient provision for all
unpaid claim liabilities and was computed in accordance with currently accepted actuarial standards.

Note that, as of Septernber 2016, this block of business had approximately 3,000 members"

Kevin Francis, FSA, MAAA

Vice President of Actu;arial Services

United HealthCare Community and State

9800 Health Care Lane,

Minnetonka, MN 55343

(es2) e31-46e0

E-mai I : kevin. francis@uhc.corn
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United Healthcare C & S - Tennessee
Retroactive Revenue Accrual Summary
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Americhoice - Tennessee
Report 2A - TennCare Income Statement
CRA 2.30.14.3.3 and 2.30.14.3.4

East Middle West Total TN
Member Months       1,509,053       1,557,505       1,272,071          4,338,629 

Revenues:
TennCare Capitation 497,282,033 537,502,499 394,065,536 1,428,850,067  
Other Revenue - TennCare Bonuses 1 -                -                -                -                    
Other Revenue - Estimated TennCare Health Insurer Reimbursement Fee 2 11,324,953   12,739,299   8,980,152     33,044,404       
STAT Adjustments 2,573,865     243,215        987,380        3,804,461         

Total Revenues 511,180,851 550,485,013 404,033,068 1,465,698,933  

Estimated Expenses:
Hospital and Medical (w/o Mental Health)
Capitated Physician Services -                -                -                -                    
Fee-for Service Physician Services 77,970,948   86,426,208   51,311,913   215,709,069     
Inpatient Hospital Services 68,758,692   96,258,144   60,344,401   225,361,237     
Outpatient Hospital Services 44,885,845   50,577,348   34,228,828   129,692,022     
Emergency Room Services 38,291,162   31,214,663   21,310,182   90,816,007       
Dental Services -                -                -                -                    
Vision Services 2,108,223     3,444,146     1,533,480     7,085,849         
Pharmacy Services -                -                -                -                    
Home Health Services 3,851,322     2,106,817     1,334,085     7,292,224         
Chiropractic Services -                -                -                -                    
Radiology Services 5,648,970     6,887,374     3,237,242     15,773,586       
Laboratory Services 5,880,244     7,543,513     4,694,367     18,118,124       
Durable Medical Equipment Services 6,805,486     7,088,899     5,129,543     19,023,927       
Transportation Services 6,689,895     7,962,090     6,371,613     21,023,598       
Outside Referrals -                -                -                -                    
Medical Incentive Pool and Withhold Adj -                -                -                -                    
Occupancy, Depreciation and Amortization -                -                -                -                    
Nursing Facility Care 77,404,729   62,436,685   61,095,415   200,936,829     
HCBS Services 23,960,098   23,827,543   24,899,633   72,687,275       
Other Medical and Hospital Services - Write-Ins 2,651,592     7,446,696     5,482,005     15,580,293       

Subtotal Medical and Hospital 364,907,207 393,220,126 280,972,707 1,039,100,040  

Mental Health and Substance Abuse Services
Inpatient Psychiatric Facility Services 5,266,543     5,557,500     6,192,184     17,016,226       
Inpatient Substance Abuse Treatment and Detox 694,200        1,309,948     385,581        2,389,729         
Outpatient Mental Health Services 2,705,238     5,430,546     1,255,822     9,391,606         
Outpatient Substance Abuse Treatment and Detox 784,401        1,039,866     363,193        2,187,460         
Housing/Residential Treatment 2,714,408     2,681,295     2,335,176     7,730,879         
Specialized Crisis Services 41,502          25,488          33,574          100,564            
Psychiatric Rehab and Support Services 2,901,499     5,477,454     5,551,808     13,930,761       
Case Management 6,188,826     9,206,572     4,314,965     19,710,364       
Forensics -                -                -                -                    
Other Judicial -                -                -                -                    
Pharmacy -                -                -                -                    
Lab Services -                -                -                -                    
Transportation 16,895          15,308          22,450          54,653              
Medical Incentive Pool and Withhold Adjustments -                -                -                -                    
Occupancy, Depreciation and Amortization -                -                -                -                    
Other Mental Health and Substance Abuse Services 2,378,497     395,708        140,733        2,914,938         
PCP and Specialist Servcies -                -                -                -                    
Other Mental Health Services - Write-Ins 6,428,960     5,385,432     2,832,399     14,646,791       

Subtotal MH&SAS 30,120,969   36,525,117   23,427,884   90,073,970       
Subtotal Hospital, Medical, MH&SAS, CHOICES 395,028,176 429,745,243 304,400,591 1,129,174,010  

LESS:
Net Reinsurance Recoveries Incurred -                -                -                -                    
Copayments -                -                -                -                    
Subrogation and Corrdination of Benefits -                -                -                -                    

Subtotal Reinsurance, Copay, Subrogation -                -                -                -                    
Total Hospital, Medical, MHS&S 395,028,176 429,745,243 304,400,591 1,129,174,010  

Administation:
Compensation -                -                -                -                    
Direct and Allocated Admin expenses -                -                -                -                    
Marketing -                -                -                -                    
Interest Expense -                -                -                -                    
Premium Tax Expense 33,929,558   34,333,241   25,429,173   93,691,972       
Occupancy, Depreciation, and Amortization -                -                -                -                    
Insurer Fee 9,225,843     10,378,036   7,315,657     26,919,537       
Other Administration - Write-Ins 50,964,448   56,005,340   40,734,878   147,704,666     
Fines and Penalties - Other Write-Ins 70,977          214,460        96,648          382,086            

Total Administration Expenses 94,190,826   100,931,077 73,576,357   268,698,260     
Total Expenses 489,219,002 530,676,320 377,976,948 1,397,872,270  

Extraordinary Item
Provision for Income Tax 2 10,915,692   10,565,355   11,680,122   33,161,170       

Net Income (Loss) 11,046,157   9,243,338     14,375,998   34,665,493       

Write-Ins for Other Revenues:

Total Other Revenues -                -                -                -                    

Write-Ins for Other Medical and Hospital:
Other Miscellaneous 2,648,008     7,442,469     5,481,106     15,571,583       
Other Capitated Services 3,585            4,227            898               8,710                

Total Other Medical and Hospital 2,651,592     7,446,696     5,482,005     15,580,293       

Detail of Other MH and SAS:

Total Other MH and SAS

Write-Ins for Other Administration:
Administrative Services Fee 39,091,580   42,112,528   30,903,745   112,107,853     
Behaviorial Healthcare Services 4,313,953     4,769,426     3,632,183     12,715,562       
Spectera Administration Fees -                -                -                -                    
Other Miscellaneous 7,558,916     9,123,385     6,198,950     22,881,251       

Total Other Administration 50,964,448   56,005,340   40,734,878   147,704,666     
-                -                -                -                    

1.The statutory quarterly filing Statement of Revenue and Expenses and the 2A includes 
TennCare incentives which are presented as Other Revenue per the direction of the TDCI.  As 
these incentives are not considered written premiums or earned premiums per the NAIC 
guidelines these amounts have been excluded from the statutory quarterly filing Exhibit of 
Premiums, Enrollment, and Utilization.

2. The provision for federal income taxes incurred is different from that which would be 
obtained by applying the statutory federal income tax rate of 35% to net income before federa
income taxes, plus capital gains tax primarily as a result of the new annual health insurer fee 
under section 9010 of the ACA that requires the Company to expense 100% of the estimated 
annual fee on January 1, 2016 which is nondeductible for tax purposes. The Company 
estimates its health insurer fee on the Medicaid product line to be $26,919,537 in 2016 YTD, 
which will be payable in December 2016 and is included in Other Administration – Write-Ins in
the Report 2A.



UnitedHealthcare Community Plan  - East Tennessee
Report 2A - TennCare Income Statement
CRA 2.30.14.3.3 and 2.30.14.3.4

Current Qtr YTD 
Total as of 
09/30/2016

YTD Total as of 
09/30/2016

Prior Year as of 
12/31/2015

Member Months                 501,253            1,509,053         2,004,086 
Revenues:
TennCare Capitation 164,267,695          497,282,033        677,170,642     
Other Revenue - TennCare Bonuses 1 -                        -                      -                   
Other Revenue - Estimated TennCare Health Insurer Reimbursement Fee 2 3,582,020              11,324,953          22,139,640       
STAT Adjustments -                        2,573,865            (914,270)           

Total Revenues 167,849,714          511,180,851        698,396,012     

Estimated Expenses:
Hospital and Medical (w/o Mental Health)
Capitated Physician Services -                        -                      
Fee-for Service Physician Services 25,145,727            77,970,948          112,547,776     
Inpatient Hospital Services 24,078,458            68,758,692          102,424,871     
Outpatient Hospital Services 15,127,064            44,885,845          58,011,277       
Emergency Room Services 12,841,626            38,291,162          53,572,319       
Dental Services -                        -                      -                   
Vision Services 781,190                 2,108,223            3,340,670         
Pharmacy Services -                        -                      -                   
Home Health Services 1,198,320              3,851,322            4,402,439         
Chiropractic Services -                        -                      -                   
Radiology Services 1,844,159              5,648,970            8,023,866         
Laboratory Services 1,838,861              5,880,244            14,508,051       
Durable Medical Equipment Services 2,345,189              6,805,486            10,057,288       
Transportation Services 2,226,691              6,689,895            9,339,470         
Outside Referrals -                        -                      -                   
Medical Incentive Pool and Withhold Adj -                        -                      -                   
Occupancy, Depreciation and Amortization -                        -                      -                   
Nursing Facility Care 26,615,712            77,404,729          116,761,647     
HCBS Services 7,758,558              23,960,098          28,821,448       
Other Medical and Hospital Services - Write-Ins (1,958,305)            2,651,592            (8,101,704)        

Subtotal Medical and Hospital 119,843,249          364,907,207        513,709,418     

Mental Health and Substance Abuse Services
Inpatient Psychiatric Facility Services 1,948,442              5,266,543            7,705,178         
Inpatient Substance Abuse Treatment and Detox 229,850                 694,200               959,741            
Outpatient Mental Health Services 1,060,859              2,705,238            4,071,444         
Outpatient Substance Abuse Treatment and Detox 264,153                 784,401               826,830            
Housing/Residential Treatment 881,704                 2,714,408            4,706,275         
Specialized Crisis Services (24,443)                 41,502                 383,059            
Psychiatric Rehab and Support Services 931,499                 2,901,499            5,614,095         
Case Management 2,102,971              6,188,826            9,174,878         
Forensics -                        -                      -                   
Other Judicial -                        -                      -                   
Pharmacy -                        -                      -                   
Lab Services -                        -                      -                   
Transportation 6,000                    16,895                 24,141              
Medical Incentive Pool and Withhold Adjustments -                        -                      -                   
Occupancy, Depreciation and Amortization -                        -                      -                   
Other Mental Health and Substance Abuse Services 779,891                 2,378,497            3,738,943         
PCP and Specialist Servcies -                        -                      -                   
Other Mental Health Services - Write-Ins 2,193,287              6,428,960            6,244,886         

Subtotal MH&SAS 10,374,211            30,120,969          43,449,469       
Subtotal Hospital, Medical, MH&SAS, CHOICES 130,217,460          395,028,176        557,158,886     

LESS:
Net Reinsurance Recoveries Incurred -                        -                      -                   
Copayments -                        -                      -                   
Subrogation and Corrdination of Benefits -                        -                      -                   

Subtotal Reinsurance, Copay, Subrogation -                        -                      -                   
Total Hospital, Medical, MHS&S 130,217,460          395,028,176        557,158,886     

Administation:
Compensation -                        -                      -                   
Direct and Allocated Admin expenses -                        -                      -                   
Marketing -                        -                      -                   
Interest Expense -                        -                      -                   
Premium Tax Expense 12,541,435            33,929,558          48,730,989       
Occupancy, Depreciation, and Amortization -                        -                      -                   
Insurer Fee 51,411                  9,225,843            13,475,069       
Other Administration - Write-Ins 16,702,393            50,964,448          65,828,243       
Fines and Penalties - Other Write-Ins (3,732)                   70,977                 785,543            

Total Administration Expenses 29,291,508            94,190,826          128,819,843     
Total Expenses 159,508,968          489,219,002        685,978,730     

Extraordinary Item -                        -                      -                   
Provision for Income Tax 2 2,937,255              10,915,692          9,062,323         

Net Income (Loss) 5,403,491            11,046,157        3,354,959       

Write-Ins for Other Revenues:

Total Other Revenues -                      -                    -                  

Write-Ins for Other Medical and Hospital:
Other Miscellaneous (1,960,022)            2,648,008            (1,858,518)        
Other Capitated Services 1,718                    3,585                   1,700                

Total Other Medical and Hospital (1,958,305)          2,651,592          (1,856,818)      

Detail of Other MH and SAS:
Other Miscellaneous 2,193,287              6,428,960            6,244,886         

Total Other MH and SAS 2,193,287            6,428,960          6,244,886       

Write-Ins for Other Administration:
Administrative Services Fee 12,840,488            39,091,580          49,158,746       
Behaviorial Healthcare Services 1,427,944              4,313,953            5,283,779         
Spectera Administration Fees -                        -                      -                   
Other Miscellaneous 2,433,962              7,558,916            11,385,717       

Total Other Administration 16,702,393          50,964,448        65,828,243     



UnitedHealthcare Community Plan  - Middle Tennessee
Report 2A - TennCare Income Statement
CRA 2.30.14.3.3 and 2.30.14.3.4

Current Qtr YTD 
Total as of 
09/30/2016

YTD Total as of 
09/30/2016

Prior Year as of 
12/31/2015

Member Months                  527,960            1,557,505          1,961,151 
Revenues:
TennCare Capitation 180,963,551           537,502,499        716,809,774      
Other Revenue - TennCare Bonuses 1 -                         -                      -                    
Other Revenue - Estimated TennCare Health Insurer Reimbursement Fee 2 4,029,370               12,739,299          23,732,492        
STAT Adjustments -                         243,215               1,251,661         

Total Revenues 184,992,920           550,485,013        741,793,927      

Estimated Expenses:
Hospital and Medical (w/o Mental Health)
Capitated Physician Services -                         -                      
Fee-for Service Physician Services 29,235,524             86,426,208          118,556,573      
Inpatient Hospital Services 36,716,561             96,258,144          108,390,034      
Outpatient Hospital Services 17,211,323             50,577,348          64,646,069        
Emergency Room Services 10,634,599             31,214,663          33,991,607        
Dental Services -                         -                      -                    
Vision Services 1,646,611               3,444,146            2,772,808         
Pharmacy Services -                         -                      -                    
Home Health Services 753,932                  2,106,817            2,170,298         
Chiropractic Services -                         -                      -                    
Radiology Services 2,350,104               6,887,374            8,852,254         
Laboratory Services 2,264,171               7,543,513            15,271,041        
Durable Medical Equipment Services 2,437,779               7,088,899            9,613,311         
Transportation Services 2,901,308               7,962,090            10,711,782        
Outside Referrals -                         -                      -                    
Medical Incentive Pool and Withhold Adj -                         -                      -                    
Occupancy, Depreciation and Amortization -                         -                      -                    
Nursing Facility Care 21,876,709             62,436,685          98,745,260        
HCBS Services 7,644,906               23,827,543          31,107,695        
Other Medical and Hospital Services - Write-Ins 1,316,916               7,446,696            10,662,476        

Subtotal Medical and Hospital 136,990,443           393,220,126        515,491,206      

Mental Health and Substance Abuse Services
Inpatient Psychiatric Facility Services 1,912,110               5,557,500            6,815,535         
Inpatient Substance Abuse Treatment and Detox 443,440                  1,309,948            1,423,676         
Outpatient Mental Health Services 2,092,837               5,430,546            7,286,465         
Outpatient Substance Abuse Treatment and Detox 319,550                  1,039,866            932,684            
Housing/Residential Treatment 808,168                  2,681,295            3,732,345         
Specialized Crisis Services 5,090                     25,488                 75,829              
Psychiatric Rehab and Support Services 1,458,361               5,477,454            7,376,347         
Case Management 2,832,575               9,206,572            13,181,532        
Forensics -                         -                      -                    
Other Judicial -                         -                      -                    
Pharmacy -                         -                      -                    
Lab Services -                         -                      -                    
Transportation 5,615                     15,308                 13,415              
Medical Incentive Pool and Withhold Adjustments -                         -                      -                    
Occupancy, Depreciation and Amortization -                         -                      -                    
Other Mental Health and Substance Abuse Services 179,264                  395,708               531,836            
PCP and Specialist Servcies -                         -                      -                    
Other Mental Health Services - Write-Ins 2,513,350               5,385,432            5,865,041         

Subtotal MH&SAS 12,570,360             36,525,117          47,234,705        
Subtotal Hospital, Medical, MH&SAS, CHOICES 149,560,803           429,745,243        562,725,911      

LESS:
Net Reinsurance Recoveries Incurred -                         -                      -                    
Copayments -                         -                      -                    
Subrogation and Corrdination of Benefits -                         -                      -                    

Subtotal Reinsurance, Copay, Subrogation -                         -                      -                    
Total Hospital, Medical, MHS&S 149,560,803           429,745,243        562,725,911      

Administation:
Compensation -                         -                      -                    
Direct and Allocated Admin expenses -                         -                      -                    
Marketing -                         -                      -                    
Interest Expense -                         -                      -                    
Premium Tax Expense 12,877,385             34,333,241          50,345,743        
Occupancy, Depreciation, and Amortization -                         -                      -                    
Insurer Fee 57,832                    10,378,036          15,133,140        
Other Administration - Write-Ins 18,464,644             56,005,340          68,089,184        
Fines and Penalties - Other Write-Ins 82,565                    214,460               620,407            

Total Administration Expenses 31,482,426             100,931,077        134,188,474      
Total Expenses 181,043,229           530,676,320        696,914,385      

Extraordinary Item -                         -                      -                    
Provision for Income Tax 2 1,402,633               10,565,355          21,004,439        

Net Income (Loss) 2,547,058             9,243,338          23,875,103      

Write-Ins for Other Revenues:

Total Other Revenues -                       -                    -                   

Write-Ins for Other Medical and Hospital:
Other Miscellaneous 1,316,067               7,442,469            16,504,164        
Other Capitated Services 848                        4,227                   23,353              

Total Other Medical and Hospital 1,316,916             7,446,696          16,527,516      

Detail of Other MH and SAS:
Other Miscellaneous 2,513,350               5,385,432            5,865,041         

Total Other MH and SAS 2,513,350             5,385,432          5,865,041        

Write-Ins for Other Administration:
Administrative Services Fee 14,151,941             42,112,528          52,216,027        
Behaviorial Healthcare Services 1,607,249               4,769,426            5,872,291         
Spectera Administration Fees -                         -                      -                    
Other Miscellaneous 2,705,454               9,123,385            10,000,866        

Total Other Administration 18,464,644           56,005,340        68,089,184      



UnitedHealthcare Community Plan  - West Tennessee
Report 2A - TennCare Income Statement
West Tennessee CRA 2.30.14.3.3 and 2.30.14.3.4

Current Qtr YTD 
Total as of 
09/30/2016

YTD Total as of 
09/30/2016

Prior Year as of 
12/31/2015

Member Months                    425,518            1,272,071            1,653,287 
Revenues:
TennCare Capitation 131,225,858             394,065,536        545,530,131        
Other Revenue - TennCare Bonuses 1 -                            -                      -                      
Other Revenue - Estimated TennCare Health Insurer Reimbursement Fee 2 2,840,372                 8,980,152            18,990,537          
STAT Adjustments -                            987,380               94,828                 

Total Revenues 134,066,230             404,033,068        564,615,497        

Estimated Expenses:
Hospital and Medical (w/o Mental Health)
Capitated Physician Services -                            -                      
Fee-for Service Physician Services 15,989,057               51,311,913          75,005,408          
Inpatient Hospital Services 19,245,530               60,344,401          90,611,955          
Outpatient Hospital Services 10,559,670               34,228,828          49,935,203          
Emergency Room Services 6,255,919                 21,310,182          29,075,579          
Dental Services -                            -                      -                      
Vision Services (125,196)                   1,533,480            3,038,676            
Pharmacy Services -                            -                      -                      
Home Health Services 415,256                    1,334,085            1,744,014            
Chiropractic Services -                            -                      -                      
Radiology Services 1,008,289                 3,237,242            4,893,650            
Laboratory Services 1,370,463                 4,694,367            7,921,775            
Durable Medical Equipment Services 1,540,195                 5,129,543            6,987,024            
Transportation Services 2,133,911                 6,371,613            9,568,252            
Outside Referrals -                            -                      -                      
Medical Incentive Pool and Withhold Adj -                            -                      -                      
Occupancy, Depreciation and Amortization -                            -                      -                      
Nursing Facility Care 20,995,496               61,095,415          94,399,646          
HCBS Services 8,196,104                 24,899,633          30,912,947          
Other Medical and Hospital Services - Write-Ins 547,158                    5,482,005            3,864,335            

Subtotal Medical and Hospital 88,131,851               280,972,707        407,958,464        

Mental Health and Substance Abuse Services
Inpatient Psychiatric Facility Services 1,829,439                 6,192,184            9,632,394            
Inpatient Substance Abuse Treatment and Detox 150,431                    385,581               602,085               
Outpatient Mental Health Services 375,650                    1,255,822            1,622,162            
Outpatient Substance Abuse Treatment and Detox 125,765                    363,193               498,372               
Housing/Residential Treatment 849,388                    2,335,176            4,505,295            
Specialized Crisis Services 11,012                      33,574                 66,354                 
Psychiatric Rehab and Support Services 1,510,436                 5,551,808            8,582,324            
Case Management 1,213,999                 4,314,965            6,685,460            
Forensics -                            -                      -                      
Other Judicial -                            -                      -                      
Pharmacy -                            -                      -                      
Lab Services -                            -                      -                      
Transportation 2,894                        22,450                 59,289                 
Medical Incentive Pool and Withhold Adjustments -                            -                      -                      
Occupancy, Depreciation and Amortization -                            -                      -                      
Other Mental Health and Substance Abuse Services 45,811                      140,733               1,195,693            
PCP and Specialist Servcies -                            -                      -                      
Other Mental Health Services - Write-Ins 964,348                    2,832,399            3,314,672            

Subtotal MH&SAS 7,079,174                 23,427,884          36,764,099          
Subtotal Hospital, Medical, MH&SAS, CHOICES 95,211,025               304,400,591        444,722,563        

LESS:
Net Reinsurance Recoveries Incurred -                            -                      -                      
Copayments -                            -                      -                      
Subrogation and Corrdination of Benefits -                            -                      -                      

Subtotal Reinsurance, Copay, Subrogation -                            -                      -                      
Total Hospital, Medical, MHS&S 95,211,025               304,400,591        444,722,563        

Administation:
Compensation -                            -                      -                      
Direct and Allocated Admin expenses -                            -                      -                      
Marketing -                            -                      -                      
Interest Expense -                            -                      -                      
Premium Tax Expense 9,533,305                 25,429,173          37,266,242          
Occupancy, Depreciation, and Amortization -                            -                      -                      
Insurer Fee 40,767                      7,315,657            10,998,544          
Other Administration - Write-Ins 13,459,719               40,734,878          51,183,677          
Fines and Penalties - Other Write-Ins 38,167                      96,648                 513,625               

Total Administration Expenses 23,071,958               73,576,357          99,962,088          
Total Expenses 118,282,983             377,976,948        544,684,651        

Extraordinary Item -                            -                      -                      
Provision for Income Tax 2 5,538,405                 11,680,122          10,825,286          

Net Income (Loss) 10,244,843             14,375,998        9,105,559           

Write-Ins for Other Revenues:

Total Other Revenues -                          -                    -                     

Write-Ins for Other Medical and Hospital:
Other Miscellaneous 547,113                    5,481,106            7,179,007            
Other Capitated Services 44                             898                      -                      

Total Other Medical and Hospital 547,158                  5,482,005          7,179,007           

Detail of Other MH and SAS:
Other Miscellaneous 964,348                    2,832,399            3,314,672            

Total Other MH and SAS 964,348                  2,832,399          3,314,672           

Write-Ins for Other Administration:
Administrative Services Fee 10,256,056               30,903,745          39,752,763          
Behaviorial Healthcare Services 1,210,621                 3,632,183            3,836,444            
Spectera Administration Fees -                            -                      -                      
Other Miscellaneous 1,993,042                 6,198,950            7,594,470            

Total Other Administration 13,459,719             40,734,878        51,183,677         



STATEMENT AS OF SEPTEMBER 30, 2016 OF UNITEDHEALTHCARE PLAN OF THE RIVER VALLEY, INU.

EXHIBIT OF PREMIUMS, ENROLLMENT AND UTILIZATION

Tennessee 1

Total

Comprehensive
(Hospital& Medical)

4

Medicare
Supplement

5

Vision
Onlv

6

Dental
Onlv

7

Federal Employees
Health Benefit Plan

I

Medicare

I

Medicaid

10

Other

2

lndividual

3

Group
Total Members at end of:
1. Prior Year
2. First Quarter
3. Second Quarter
4. Third Quarter
5. Current Year

548,704
524,618
530,686
527,641

824
728
716
645

XXX
XXX
XXX
XXX
XXX

70,765
43,639
44,331
45,011

477,115
480,25',1

485,639
481,985

6. Current Year Member Months 4.741.829 6,367 XXX 396,833 4,338,629
Total Member Ambulatory Encounters for Year:
7. Physician
8. Non-Physician

3,829,028
2.861.619

3,400
676

XXX
XXX

837,938
526,456

2,987,689
2,334,487

9. Total 6,690,646 4,076 XXX '1.364.394 5.322.176
10. Hospital Patient Davs lncurred 1,868,347 169 XXX 120,424 1.747.754

11. Number of lnpatient Admissions 135.437 29 XXX 16,897 118,511

12. Health Premiums Written
13. Life Premiums Direct
14. Property/Casualty Premiums Written
15. Health Premiums Earned
16. Property/Casualty Premiums Earned
17. Amount Paid for Provision of Health Care Services
18. Amount lncurred for Provision of Health Care Servicies

1 ,955,650,1 83

1,957,975,341

1,535,844,641
1.484.660.284

2,474,205

2,474,205

2,983,679
3,041,867

XXX
XXX
XXX
XXX
XXX
XXX
XXX

487,477,045

489,740,611

385,590,532
352,444.407

1,465,698,933

1,465,760,526

1,147,270,430
1.129.174.010



STATEMENT AS OF September 30, 2016 FOR
UNITEDHEALTHCARE PLAN OF THE RIVER VALLEY, INC

EXHIBIT 2 - ACCIDENT AND HEALTH PREMIUMS DUE AND UNPAID

lndividually list all debtors with account balances the greater of 10% of gross Premiums Receivable or $10,000.

Name of Debtor 1-30 Days 31-60 Days 61-90 Days Over 90 Days Non Admitted Admitted
Total lndividuals $ $ $ $ $ $
Group subscribers:

Group subscriber subtotal

Premiums due and unpaid not individually listed 386,235 48,247 63,793 370,689
Totalgroup 386,235 48,247 63,793 370,689
Premiums due and unpaid from Medicare entities 2,084,681 4,953 2,079,728
Premiums due and unpaid from Medicaid entities 14,663,411 11,542,613 10/22,295 45,126,524 81,754,843
Accident and health premiums due and unpaid (Page 2, Line 15) $ 15,049,646 $ 11 ,542,613 g 10,422,295 $ 47,259,452 68,746 $ 84,205,260



STATEMENT AS OF September 30, 2016 OF UNITEDHEALTHCARE PLAN OF THE RIVER VALLEY, lNC,

Exhibit 3 - Health Care Receivables
2

1 - 30 Days
3

31 - 60 Days
4

61 - 90 Days
5

Over 90 Days
6

Nonadmitted
7

Admitted
OptumRx, lnc. $ 30,430,236 $ 801,705 ..9............... 9.qf .:l 9-q..

654,1 58

( , 1,433,403 $ 2,604,036 $ 30.715,466
0199998 Aggregate Pharmaceutical Rebate Receivables

Not lndividually Listed
0199999 Total Pharmaceutical Rebate Receivables 30.430.236 ................ ...9q !,7..9.9,.

151,167

1
................ ?,_6..9f ,.0. 

p..ç..

..............1 9,..8...3..9,f..3..-6-.

.............. 
j. 

9,-8-.3-9-,L3..ç..

2,256,152

30,715,466

0299999 la

0399998 Aggregate Loans to
Not lndividual lv-..l!.q!s9.......

...p..?.9999.9. Total Loans and Advances to Providers
0499998 Aggregate Capitation Arra ngement

Receivable.s..Ng!.!n9!yi9.y_elly-.!,i:Je$.........

::::-qîeeeee-:i"täi:-çäp!iäïtenâ,üänsemeni.ß-ö-eeii-äþre':
0599998 Aggregate Risk Sharing Receivables Not

l n 9.iyi9.y.çlty..t-'.*p..9....... ......
0599999 Total Risk Sharing Receivables

12,407.390 66,541 8,244,152
I

2,256,152

2,038,814
12.407.390 ..,.................. 1..5- :!., l.g-7-. 66,541 2,038,814

152 2,256,152

245,813
245,813

"$""
720.699

245,813
245,813

0699998 Aggregate Other Receivables Not lndividually
Listed

0699999 Total Other Receivables

$ 23,936,4370799999 Gross Health Care Receivables $ 42,837,626 $ 1,198,685 11,933,707 $ 32.754,280



STATEMENT AS OF September 30, 2016 OF UNITEDHEALTHCARE PLAN OF THE RIVER VALLEY, INC

Exhibit 5 - Amounts Due From Parent, Subsidiaries and Affiliates
1

Name of Affiliate

2

1 - 30 Days

3

31 -60 Days

4

61 - 90 Days

5

Over 90 Days

6

Nonadmitted

7

Current

8

Non-Current

0100001 United HealthCare Services, lnc.

0199999 lndividually listed receivables

0299999 Receivables not indi

0399999 Total gross amounts receivable

9,793,413 9,793,413

9,793,4139,793,413

9,793,413 9,793,413



STATEMENT AS OF Septemebr 30, 2016 OF UNITEDHEALTHCARE PLAN OF THE RIVER VALLEY, INC

Exhibit 6 - Amounts Due To Parent, Subsidiaries and Affiliates
1

Affiliate

2

Description

3

Amount

4

Current

5

Non-Current

0100001 United HealthCare Services, lnc. lntercompany Payables 35,657,566 35,657,566

01 99999 lndividually listed payables

0299999 Payables not individually listed

0399999 Total gross payables

35,657,566 35,657,566

35,657,566 35,657,566
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