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STATEMENT AS OF JUNE 30, 2016 OF THE UnitedHealthcare Plan of the River Valley, Inc. 

lllllllllllllll ll llllllllllllllllllll llllllllllllllllllll llllllllll lllll llllllllll lllllllllllll 
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HEALTH QUARTERLY STATEMENT 
AS OF JUNE 30, 2016 

OF THE CONDITION AND AFFAIRS OF THE 

UnitedHealthcare Plan of the River Valley, Inc. 
NAIC Group Code 0707 0707 NAIC Company Code 95378 Employer's ID Number 36-3379945 

(Curren11 (Pnor) 

Orgamzed under the Laws of llhno1s . Slate of Dom1c1le or Port of Entry lll1no1s 

Country of Dom1c1le United States of Amenca 

L1censed as bus1ness type· Health Ma1ntenance Orgamzahon 

Is HMO Federally Qualified? Yes [ ] No[ X] 

Incorporated/Organized ________ __:0::.:8:::./"'0"'5/c.:1.::9.::8"'5 ________ _ Commenced Business 12/ 1911985 

Statutory Home Off1ce 1300 R1ver Dnve. SUite 200 

(Street and Number) 

Mam Admin1strat1ve Off1ce 1300 R1ver Dnve, SUite 200 

(Street and Number) 

Moline . IL. US 61265 

(C•ty or Town, State. Country and Z1p Code) 

Ma•l Address 9700 Health Care Lane. MN017-E900 

(Street and Number or P.O. Box) 

Pnmary Location of Books and Records 1300 R1ver Dnve. SUite 200 

(Street and Number) 
Moline. IL. US 61265 

(C•ty or Town. State. Country and Z1p Code) 

Internet Webs1te Address UHCRiverValle .com 

Statutory Statement Contact M1cah Forrest Wenck 

{Name) 
m1cah 1 wenck@uhc.com 

(E-mail Address) 

OFFICERS 

Moline . IL. US 61265 

(C1ty or Town. State. Country and Z1p Code) 

309-736-4600 

(Area Code) (Telephone Number) 

Minnetonka MN US 5534 3 

{C1ty or Town State Country and ZIP Code) 

309-736-4600 

(Area Code) (Telephone Number) 

952-979-61 75 

{Area Code) (Telephone Number) 
952-979-7825 

(FAX Number) 

Secretary ------=C-"h-"n-=-stccm.:.:a::...:.cR:.::e.iil.g"-m:.::a:..:P_a::::l.:.:m.:.:e-:..:c.:K.:.:n-=-za=k"------ Ch•ef Fmanc1al Off1cer _______ _cJ:..:a:c.n:.c'e=s:_:._W.:..:e:..:s:c.le::..y'--'-'K-=ecciiYc__ ______ _ 

Treasurer _______ R=o"'be::::rt:..:...:W..:.o::::rtc::hc....::O:..:b:..:e:.:crr:..:e::.n:.:d:.:e::..r _____ _ 

Nyl e Brent Cot!lngton. V1ce President 
R1 ta Faye Johnson-Mills. President. Medicaid D1v1sion 

Wilham Kenneth Appelgate Ph.D. 
R1ta Faye Johnson-Mills 

Cath1e Sue Whiteside 

State of m 15::X)l Jr ) 
County of St- LDI HS 

OTHER 
Charles Dav•d Ettelson. Ch•ef Med1cal Officer 

Steven Craig Walli. President. Commercial 

DIRECTORS OR TRUSTEES 
Charles Dav•d Ettelson 

State of 

County of 

James Wesley Kelly 
Scott Edward W1lhams 

M1chelle Mane Huntley. Assistant Secretary 

James Edward Hecker 

State of 

County of 

Steven Cra1g Wall! 

Th~.· l)tli.:l'n• o ftlu :. rl'IHHtmg t-:11111) hcutg duly .O:\HJI II , c:11:h ll e Jhbt.:' antl ...:ay that they ~u ~o.· the tlt.~s..:nb..:d uflicc1 s uf saHI rcpot1111g c•HIIy. nnd that 1Htthe 1cportmg pcnod !'i l~tcJ ahm c. all of the 11~ 11."111 
dcscnhcJ ;.t!<ro:, L'I"- wc•~o·thc ;lh.Slllutc p1opc1t) of the ~;ud ~~..·p~lll lll~ Cl lllt) . li~:c.: and dear fnml an~ ltc.: n .... '' ' claun:-.thc•c•) ll cxcc.:pt Js hc.:•c•n :;l:tlc.:d. and that tlus s t:ucmclll tn~cth~o·• \\llh h.· l:th!d cxlu blt~ 

~chcJulc., and cxplan.llhlllS thcrctn coiHalllctl. anll t:Xcd ,u ll;,.·li: •H.:d to •=' a fu ll and true ~lat t:llk'lll of all the ·•~~t.'t .!. and l•:thdllh.'!i, amluC!Itc condll•on and all:ur~ t•f thc.: ~•ml•epl)ltlllg Clll lt\ ,,.., nf1hc 
1cpmttng pc1 hld st:ncd :tho ' c . a•u.ltJf 11s lllCtlii\C and dcdu.:ttons the• c h um lw tlu: pCI HHI ended. :n1li h:1\ c btcn t.:t11llpldcd 111 ri CCt)l d ;mct.· '' nh 1hc ' \I( · \111111a! S !.lh.:ll1c nl lnsi i iKI I t'll~ and \ ... counltll !-! 
1'1 a.:ti~C.: ~ .t l llfi •lt)l'Cd\11.:-., 111i111ll.ll l..''\t,:t:pl to til e C\:ICIH th;ll ( 1 ) S l:ll..; lim lllil) d1ffc1 , lll {::! I that ~1,\IC nJit: :-. til 1Cg_IJ!atltlll3 IC.:ljiii!C d iffeiCIIC(.'' Ill 1Cj)tll1111~ I h) I I dah:d I ll .t~o·.:o\11 1 1111~ fH . h." lll'C." , llld 

puh:cd Ui c:.. acc~" lltng ~~ ~the hc~ t of tlu:u mff'lllllai iOII. 1-.no\\ lcd,gc :mel hclrt!l.ll':-opc..:-1!\d) hu1ht.'l llltn~..· tht' M .. "•'PC nl'tlus nlll'Siatlo n b~ lht.: tlc!-CIIhL'd \l ll il:l..' r:. :-tb.t' 111duJc:- thl' ICI:n;:d ;.'l llll..'"l"''tdlll~ 
ckciiiHtK liliug '" tlh the ~.\I( · "hen tcquucd, tho.u ~~ an C\J~I CI'JI) (l'\Cl'pl h ' l I•Hillat!lng dtl h:l~o'lk~c :- dul..' Ill c le~.·uonh:' ldmg I''' lh t.• cn~ lo:,c J :- ta iCiliCill 'I he ~.·k ctl nu t ~.: lil111g ma~ hL.' 1 cquc,t~:tl II' 
, ,lllniiS tcgnl ~lt O I~ lllf i C\1 \) j 01 111 ;H-'dlll011llll/li.' i..' IICIO:OI.'t! :Otai i.'IHI.'III 

Steven Cra1g Walli 

President. Commerc•al 

CYNTHIA L DALPIAZ 
My Commission Expires 

May 12,2019 
St Louis County 

Commission 115389126 

c;;z~~ 
James Wesley K ly 

Ass1stant Secretary 

' '!In~ .lllllll_gtn<ll film!-\' 

b II IW 

Slatt' du: :JIIll' IH.hnl'nl uumhc:1 

D.u~.: tiled 

Jessica L. Phillips 
Notary Public. State of Minnesota 

My c ommission Exp~res 
JGI\U8!'Y 31, 2018 

Ch1ef Fmanc1al Officer 

~,,,,llllllflll,,l 
~1\,,\fEA P '~,.; 
~~"··''"··~-2~ ,l~···· STATE····Y..lt 

f / n:NNfssee ·.1 \ 
~ ~ NOTARY 1 ~ 
\~\. PUBL~IC .l [ ;,;,;;vL,..·· •• ~ 

~-~~········ '!\.~ ~,,,='ON ,,~ 

'''11111111111111''' 
MY COMMIS!jfON EXPIRES 

August 23, 2016 
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Amer¡choice - Tennessee
Report 2A . Tenncare lncome Statement
CRA 2.30.14.3.3 and 2.æ.14.3.4

Member Months
Revenues:
TennCare Capitat¡on
Other Revenue - Tennoare Bonuses
Other Revênue - Estimated Tenncare Health lnsurer Re¡mbursement Fee
STAT Adjustmenls

Total Revenues

Est¡mated Expenses:
Hosp¡tal and Mod¡cal (w/o Mental Health)
Capitatod Physician Seru¡ces
Fæ-for Sêrv¡ce Physician Serv¡css
lnpat¡ent Hospital Seruices
Outpatiênt Hosp¡tal Serv¡ces
Emergency Room Seruices
Dental Seruices
Vision Seryices
Phârmacy Services
Home Health Sêruiæs
Ch¡ropractic Serv¡ces
Radiology Seru¡æs
Laboratory Seru¡æs
Ourêble Mediæl Equ¡pment Seru¡ces
Transportation Seryices
Outside Refenals
Mêd¡cål lncentive Pool and Wthhold Adj
Occupancy, Depreciation and Amortization
Nurs¡ng Fac¡lity Carê
HCBS Services
Other Medical and Hosp¡tal Serv¡ces - Write-lns

Subtotal Med¡cal and Hospital

Mental Health and Substanca Abuse Seryices
lnpatient Psych¡atr¡c Fac¡lity S6ruices
lnpatient Substance Abuse Treatment and Oetox
Outpatient Mental Health Services
Outpãtient Substance Abuse Treatment and Dêtox
Hous¡ng/Residential Trêatment
Spec¡alized Crisis Sâruices
Psychiatric Rehab and Supporl Sorv¡ces
Cass Management
Forens¡c
Other Jud¡cial
Pharmacy
Lab Seruices
Transportation
Medì€l lnænt¡ve Pool and Withhold Adjuslmênts
Occupâncy, Deprec¡ation and Amort¡zation
Other Mental Hêalth and Substanæ Abuse Seryiæs
PCP and Special¡st Servciss
Other Mental Health Seru¡ces - Wr¡te-lns

Subtotal MH&SAS
Subtotal Hosp¡tal, M6d¡æ1, MH&SAS, CHOICES

LESS:
Net Re¡nsurance Rêcover¡es lnerred
Copayments
Subrogat¡on and Corrdinat¡on of Benefits

Subtotal Re¡nsurance, Copay, Subrogat¡on
Total Hosp¡ta¡, Med¡cal, MHS&S

Admin¡station:
Compensat¡on
Direct and Alloc€ted Adm¡n expensgs
Market¡ng
lnterest Expense
Prem¡um Tax Expense
Occupancy, Depreciat¡on, and Amort¡zat¡on
lnsurer Fee
Other Administration - Wr¡teJns
Fines and Penalties - Other Wr¡te-lns

Total Administration Expenses
Total Expenses

Extraordinary ltem
Provision for lncome Tax

Net lncomê (Loss)

East Middle Wêst Total TN
1,OOi.8O1 1,029"545 846FSg 

'"8S3"8r'
333,014,338

7.742,933

52,825,221
44,680,234
29,758,782
25,449,5æ

3,804,811
4,041,383
4,460,298
4,463,204

50,789,01 7
16,20't,541

3,318,1 01

44r.350
1,644,379

520,249
1,832,7U

65,946
1,969,999
4,085,855

10,894

1,598,607

4,235,673
't9,746,758

264,410,716

356,538,948

8,709,930

57,190,ô84
59,541,583
33,366,025
20,580,063

4,537,270
5,279,343
4,651,1 19
5,060,782

40,559,976
'16,182,637

3,645,390
866,508

3,337,709
720,316

1,873,127
20.398

4,019,093
6,373,997

262,839,ô78

6,1 39,780

35,322,856
41,098,871
23,669,1 58
15,O54,264

2,228,953
3,323,904
3,589,348
4,237,702

40,099,919
16,703,529

4,362,745
235,1 50
880,172
237,427

1,485,788
¿¿,æ¿

4,041,372
3,100,966

952,392,964

22,59?.643

145,338,761
145,320,688

86,793,965
61,083,863

10,571,034
12,644,630
't2,700,765

13,761,688

13't,448,912
49,087,707

11,326,26
1,566,008
5,862,260
1.477.992
5,191,619

1 08,905
'10,030,464

13,560,E19

2,573,865 243,215 987,380 3,804,461
343,331,137 365,492,093 269,966,838 978,790,068

1,327,033 1,797,535 1 ,658,675 4,783,244

2,653,002 1,352,885 918,829 4.924.716

4,609,897 6,129,780 4,9U,U7 15,674,524
245,063,958 256,229,æ3 '192,840,856 694,'tU,497

9,694 19,556 40,144

216,444 ,921 1,909,972

2,872,082 1,868,05't 8,975,806
23,954,757 16,348,709 60,050,224

280,1A4,440 209,189,566 754,1U,721

264,810,716 280,1UA40 209,189,566 754,184,721

2't,æ8,123 21,455,856 15,895,868 58,739,847

9,174,432
34,262,055

1,E67
4,609,897

1 0,320,205
37,540,ô95

7,274,891
27,275,159

26,769,528
99,077,909

74,709 131,895 58,482 265,086
64,899,319 69,448,651 50,504,400 184,852,369

329,710,034 349,633,091 259,693,965 939,037,091

2 7,978,437 9,162,722 6,',t41,717 23,2A2,877

____9É1?É99_ ____q,699¿99_ ___lJ_91¡_99_ __]UZ9J99_

4,608,030 6,126,401 4,933,993 15;668,425

Write-lns for Other Revenues:

Total Other Revênues

Deta¡l of Other MH and SAS:

Total Other MH ând SAS

Wr¡telns for Other Medical and Hosp¡tal:
Other Miscellaneous
Other Cap¡tated Services

Total Other Medical and Hosp¡lal
3,379 854 ô,100

6,129,780 4,9U,U7 15,674,s24

Wr¡telns for Other Adm¡n¡stråt¡on:
Admin¡strative Seru¡ces Fee
Behav¡or¡al Healthcare Seruices
Spectera Admin¡strat¡on Fees
Other M¡scellaneous

Total Other Adm¡n¡strat¡on

26,251,O92
2,886,009

5,124,9U
34,262,O55

27,€6,0,s47
3,162,177

20,647
2.421.æ2 8,469,748

6,417,931 4,205,908 15,74A,793
37,540,695 27,275j59 99,077,909

'l.The sbtutory quañe¡ly fil¡ng Sbhmnt of Revãue &d ExpfisGs ând the 2A inc¡udês TênnCaG ¡ncat¡ves
wh¡ch are pre*nbd as Other Revenuê per thê didion of the TDCI. As theæ incÐt¡ves âre not cons¡deÉd
wriftn plm¡uru oreamed prm¡ums p€rlhe ñAlC gu¡del¡nês thesê amunE have bæn excluded fÞû the
shtory qua&rly f¡l¡ng E¡h¡b¡t of Prem¡ums, Enrcll|lMt, and Ut¡l¡d¡on.

2. fhq Þrcv¡s¡on fortedeÉl ¡ncorc ues ¡ncurrcd is differcnt fM thåt wh¡ch would be obhined by.pplying the
statutory têd€Él in@re tâx Etc ot 3t/6 to net ¡ncme befoß ledeml ¡ncæ hxæ, plus øpibl gå¡ns h primril
as å Eultofthe new ânnuål heâlth ¡nsurcrlæ undêr sect¡on 9010 offte ACA that requ¡res lhe Company b
expense 100% ofthê estimted annual fæ on January 1,2016 wh¡ch is nondêdudible foru purposes. thq
Compåny estimbs ib hea¡th ¡nsuÞrfæ on the Mêdica¡d prcdud l¡nê to bê t2G,769,528 ¡n 2016 YTD, wl¡¡ch wall t
payablê ¡n Dæember 2016 ånd ¡s ¡ncludêd ¡n Other Adm¡n¡stEt¡on -Wñtê-lns in tfie Repof 24,



Un¡tedHealthcare Commun¡ty Plan - East Tennessee
Report 2A - TennCare lncome Statement
CRA 2.30.14.3.3 and 2.30.14.3.4

Member Months
Revenues:
TennCare Capitation
Other Revenue - TennCare Bonuses
Other Revenue - Estimated TennCare Health lnsurer Re¡mbursement Fee
STAT Adjustments

Total Revenues

Estimated Expenses:
Hospital and Medical (Wo Mental Health)
Cap¡tated Phys¡cian Services
Fee.for Service Phys¡c¡an Services
lnpatient Hosp¡tal Services
Outpat¡ent Hospital Services
Emergency Room Services
Denial Serv¡ces
Vision Services
Pharmacy Services
Home Health Services
Chiropractic Serv¡ces
Radiology Services
Laboratory Services
Durable Medical Equipment Serv¡ces
Transportatjon Serv¡ces
Outside Refenals
Medical lncentive Pool and Withhold Adj
Occupancy, Deprec¡ation and Amortization
Nursing Fac¡lity Care
HCBS Services
Other Medical and Hospital Serv¡ces - Write-lns

Subtotal Med¡cal and Hospital

Mental Health and Substance Abuse Services
lnpatient Psychiatric Facility Services
lnpatient Substance Abuse Treatment and Detox
Outpatient Mental Health Services
Outpatient Substance Abuse Treatment and Detox
Housing/Residential Treatrnent
Specialized Cr¡s¡s Services
Psychiatric Rehab and Support Serv¡ces
Case Management
Forensics
Other Judicial
Pharmacy
Lab Services
Transporiation
Medical lncentive Pool and Wthhold Adjustments
Occupancy, Deprec¡âtion and Amort¡zat¡on
Other Mental Health and Substance Abuse Serv¡ces
PCP and Specialist Servc¡es
Other Mental Health Services - Write'lns

Subtotal MH&SAS
Subtotal Hospital, Medical, MH&SAS, CHOICES

LESS:
Net Reinsurance Recoveries lncurred
Copayments
Subrogation and Corrdination of Benefits

Subtotal Reinsurance, Copay, Subrogat¡on
Total Hosp¡tel, Medical, MHS&S

Adm¡n¡stat¡on:
Compensation
Direct and Allocated Admin expenses
Marketing
lnterest Expense
Premium Tax Expense
Occupancy, Depreciation, and Amortizat¡on
lnsurer Fee
Other Administrat¡on - Writq'lns
Fines and Penalties - Other Write-lns

Total Adm¡nistration Expenses
Total Expenses

Extraordinary ltem
Provision for lnæme Tax

Net lncome (Loss)

Wr¡te-lns for Othêr Rêvenues:

Total Other Revenues

Wr¡te-lns for Other Med¡cal and Hosp¡tal:
Other Miscellaneous
Other Capitated Services

Total Other Med¡cal and Hospital

Detail of Other MH and SAS:
Other Miscellaneous

Total Other MH and SAS

Write-lns for Other Administration:
Administrat¡ve Services Fee
Behaviorlal Healthcare Services
Spectera Administrat¡on Fees
Other Miscellaneous

Total Other Administrãt¡on

Current Qtr YTD
Total as of
06/30/2016

504.059

169,547,913

3.862,260

't73.410.173

25,421,227
20,243,018
1 5,288,092
12,686,51 8

565,805

1,356,254

1,909,826
1,875,149
2,207,291
2,148,959

26,405,350
8,804,631

I 30.930
119 043 052

1,966,986
227,591
994J20
271,314
981,342
62,436

1,005,349
2,240,656

5,906

833,948

2.008.602
1 0,598,251

129,64 1,303

129,641,303

12,298,118

(1 8,1 06)
16,862,380

33. I 92
29_1 75_583

158.816.886

5 fol 313
9.491.973

129,063
1.867

1 30.930

2.008.602
2,008,602

13,267,8'10
'1,444,377

2,1 50,1 93
16,862,380

YTD Total as of
06/30/2016

1.007.801

333,014,338

7,742,933
2,573,865

343.33 1 .1 37

52,825,221
44,680,234
29,758,782
25,449,536

1,327,033

2,653,002

3,804,81 1

4,041,383
4,460,298
4,463,204

50,789,017
16,201,541
4.609.897

245 063.958

3,318,101
464,350

1,644,379
520,249

1,832,704
65,946

1,969,999
4,085,855

10,894

1,598,607

4.235.673
19.746.758

264.810.716

264,810,716

21.388.123

9,174,432
34,262,055

74,709
64,899,31 9

329.7't 0.034

Pr¡or Yêar as of
12t31t2015

2.004.086

677,170,642

22,139,640
(s14,270)

698,396,01 2

112,547,776
102,424,871

58,011,277
53,572,31 9

3,340,670

4,402,439

8,023,866
14,508,051
1 0,057,288
9,339,470

116,761,647
28,821,448
(8.10't.704\

513.709.418

7,705,178
959,741

4,071,444
826,830

4,706,275
383,059

5,614,095
9,174,878

24,141

3,738,943

6.244.886
43.449.469

557.1 58,886

557.1 58.886

48,730,989

13,475,069
65,828,243

785,543
1 28,819,843
685,978,730

2 7.974.437
5.642.665

4,608,030
1.867

4,609,897

4,235,673
4 235 673

26,251,092
2,886,009

9,062,323
3,354,959

(1 ,858,51 8)
1,700

ll 856 8l8l

6,244,886
6.244.846

49,1 58,746
5,283,779

5,124,954 11,385,717
34,262,055 65,A2A,243



UnitedHealthcare Communþ Plan - Middle Tennessee
Report 2A - Tenncare lncome Statement
CRA 2.30.14.3.3 and 2.30.14.3.4

Member Months
Revenues:
TennCare Cap¡tation
Other Revenue - Tenncare Bonuses
Other Revenue - Estimâted Tenncâre Health lnsurer Re¡mbursement Fee
STAT Adjustments

Total Revenuês

Est¡mated Expenses:
Hospitål and Med¡cal (w/o Mental Health)
Capitated Physician Services
Fee-for Service Phys¡c¡an Services
lnpatient Hosp¡tal Serv¡ces
Outpatient Hospital Serv¡ces
Emergency Room Services
Dental Services
Vision Serv¡ces
Pharmacy Services
Home Health Serv¡ces
Ch¡ropractic Serv¡ces
Radiology Services
Laboratory Serv¡ces
Durable Medical Equ¡pment Serv¡ces
Transportation Services
Outside Referrals
Medical lncentive Pool and Wthhold Adj
Occupancy, Depreciation and Amortization
Nurs¡ng Facility Care
HCBS Services
Other Medical and Hospital Services - Writelns

Subtotal Med¡cal and Hospital

Mental Health and Substance Abuse Serv¡ces
lnpatient Psychiatric Fac¡lity Services
lnpatient Substance Abuse Treatment and Detox
Outpatient Mental Health Services
Outpatient Substance Abuse Treatment and Detox
Housing/Resident¡al Treatment
Specialized Cris¡s Services
Psychiatric Rehab and Support Serv¡ces
Case Management
Forens¡cs
Other Judicial
Pharmacy
Lab Services
Trânsportation
Medical lncentive Pool and Wthhold Adjustments
Occupancy, Depreciation and Amortization
Other Mental Health and Substance Abuse Services
PCP and Specialist Servc¡es
Other Mental Health Services - Write-lns

Subtotal MH&SAS
Subtotal Hospital, Medical, MH&SAS, CHOICES

LESS:
Net Reinsurance Recoveries lncurred
Copayments
Subrogation and Corrdinat¡on of Benefits

Subtotal Reinsurance, Copay, Subrogat¡on
Total Hospital, Med¡cal, MHS&S

Adm¡n¡stat¡on:
Compensation
Direct and Allocated Adm¡n expenses
Marketing
lnterest Expense
Premium Tax Expense
Occupancy, Depreciat¡on, and Amort¡zat¡on
lnsurer Fee

Other Administrat¡on - WÍite.lns
Fines and Penalties - Other Write.lns

Total Adm¡n¡stration Expenses
Total Expenses

Extraordinary ltem
Provision for lncome Tax

Net lncome (Loss)

Write-lns for Other Revênues:

Total Other Revenues

Write-lns for Other Med¡cal and Hosp¡tal:
Other Miscellaneous
Other Capitated Services

Total Other Medicâl and Hosp¡tal

Detail of Other MH and SAS:
Other Miscellaneous

Total Other MH and SAS

Write-lns for Othêr Adm¡nistration:

I
2

Current Qtr YTD
Total as of
06/30/2016

522,069

181,096,367

4,356,039

185,452,405

28,023,445
30,546,491
16.731.225
I 0,368,979

955,774

739,470

2,290,504
2,45't,202
2,359,933
2,44't,558

20,247,486
8,489,900
2.903.877

128.545.842

1,695,676
393,807

1,802,820
306,505
823,674

14,759
't,631,072

2,786,569

3,878

1 25,988

I 714 AOO

I 1.299 548
1 39.849.390

í3q a¿9 3qo

12,472,344

6,708
19,451,955

53,520
31.984.527

1 71.833,917

4,768,819
8 849.669

2,900,499
3.379

2,903,877

1,714,800
1,714,800

YTD Total as of
06/30/2016

1.029,545

356,538,948

8,709,930
243.215

365.492.093

57,1 90,684
59,541,583
33,366,025
20,580,063

1,797,535

1,352,885

4,537,270
5,279,343
4,651,119
5,060,782

40,559,97ô
16,182,637
6.129.780

256,229,683

3,645,390
866,508

3,337,709
720,316

1,873,127
20,398

4,019,093
6,373,997

9,694

216,444

2 472 042
23.954.757

24O144.440

280,184,440

21,455,856

'10,320,205

37,540,695
131 .895

Pr¡or Yoar as of
12t3',U2015

1.961-l5l

716,809,774

23,732,492
'I .251_661

741.793.927

1 1 8,556,573
1 08,390,034
64,646,069
33,991,607

2,772,808

2,170,298

8,852,254
15,271,04'l

9,613,311
10,711,782

98,745,260
31,1 07,695
10.662.476

515.491 ,206

6,81 5,535
1,423,676
7,286,465

932,684
3,732,345

75,829
7,376,347

13,1 81,532

13,4't5

531,836

562.725.911

50,345,743

1 5,1 33,140
68,089,184

620,407

5,865,041
47,234,705

562,725,911

69,448,651 1341Aa.474
349,633,091 696 914 385

I 162722 21,004,439
23,875,1036.696.280

6,126,401 16,504,164
3,379 23,353

6,129,780 16,527 ,516

2.872.082 5.865.041
2 A72 082 5 865 041

14, 1 89,265
1,603,934

3,658,756
19,451 ,955

27,960,587
3.162.177

52.216.027
5,872,291

6,4'17,931 10,000,866
37,540,695 68,089,184

Behav¡orial Healthcare Services
Spectera Administration Fees
Other Miscellaneoug

Totâl Othêr Administrat¡on



Un¡tedHealthcare Community Plan - West Tennessee
Report 2A - TennCare lncome Statement
West Tennessee CRA 2.30.14.3.3 and 2.30.14.3.4

Member Months
Revenuês:
TennCare Cap¡tation
Other Revenue - Tenncare Bonuses
Other Revenue - Estimated Tenncare Health lnsurer Re¡mbursement Fee
STAT Adjustments

Total Revenues

Estimated Expenses:
Hospltal and Med¡cal (Wo Mentâl Health)
Capitated Physician Services
Fes'for Serv¡ce Phys¡cian Services
lnpatient Hospital Services
Outpatient Hosp¡tal Serv¡ces
Emergency Room Services
Oental Serv¡ces
V¡sion Services
Pharmacy Services
Home Health Services
Ch¡ropract¡c Services
Radiology Services
Laboratory Services
Durable Medical Equipment Services
Transportat¡on Serv¡ces
outside Referrâls
Medical lncentive Pool and Wthhold Adj
Occupancy, Deprec¡at¡on and Amortizat¡on
Nursing Fac¡lity Care
HCBS Services
Other Medical and Hosp¡tal Serv¡ces - Write'lns

Subtotal Medical and Hospital

Mental Health end Substance Abuse Services
lnpatient Psychiatric Facility Serv¡ces
lnpatient Substance Abuse Treatmenl and Detox
Outpatient Mental Health Services
Outpatient Substance Abuse Treatment and Detox
Housing/Resident¡al Treatment
Spec¡alized Crisis Services
Psychiatric Rehab and Support Services
Case Management
Forensics
Other Judicial
Pharmacy
Lab Serv¡ces
Trânsportation
Medical lncentive Pool and \Mrthhold Adjustments
Occupancy, Depreciat¡on and Amortization
Other Mental Health and Substance Abuse Services
PCP and Specialist Servc¡es
Other Mental Health Services - Write-lns

subtotal MH&sAs
Suþtotal Hospital, Medical, MH&SAS, CHOICES

LESS:
Net Reinsurance Recoveries lncuned
Copayments
Subrogation and Condinat¡on of Benefits

Suþtotal Reinsurance, Copay, Subrogat¡on
Total Hospital, Medical, MHS&S

Adm¡nistâtion:
Compensation
Direct and Allocated Admin expenses
Market¡ng
lnterest Expense
Prem¡um Tax Expense
Occupancy, Depreciat¡on, and Amortizat¡on
lnsurer Fee
Other Adm¡n¡stration - Write-lns
Fines and Penalties - Other Write'lns

Total Adm¡n¡strat¡on Expenses
Total Expenses

Extraordinary ltem
Provision for lncome Tax

Net lncome (Loss)

Write-lns for Other Revenues:

Total Other Revenues

Wr¡te-lns for Other Medical and Hosp¡tal:
Other M¡scellaneous
Other Capitated Services

Total Other Medical and Hospital

Deta¡l of other MH and sAS:
Other M¡scellaneous

Total Other MH and SAS

Write{ns for Other Adm¡nistrat¡on:

'I

2

Current Qtr YTD
TÕtal as of
06/30/2016

¿25.999

133,341,916

3,057,076

I 36,398,992

I 9,094,1 70
21,789,601
1 3.258,1 59
8,624,'139

740,230

532j20

1,2U,081
1,7U,320
1,979,902
2J00,229

20,503,250
8,871 ,350

2,341,536
131,571
430,657
107,077
727,463

13,427
2,154,916
1,484,131

(27,419)
14,033,435

2,165,306
527

2,165,833

1,042,386
1,042,386

YTD Total as of
06/30/2016

Prior Year as of
12t3',1t2015-------1Saø

95,530,131

18,990,537
94,828

564,615,497

8¡f6.553

262,839,678

6,1 39,780
987,380

269,966,838

2,166,160 4,934,847 3,8il,335
102,657,710 192,840,856 407,958,464

35,322,856
41,098,871
23,669,1 58
15,0æ,264

1,658,675

918,829

2,228,953
3,323,904
3,589,348
4,237,702

40,099,919
16,703,529

4,362,745
235,1 50
880,172
237,427

1,485,788
22,562

4,041,372
3,100,966

7,274,891
27,275,159

75,005,408
90,611,955
49,935,203
29,075,579

3,038,676

1,744,O14

4.893,650
7,921 ,775
6,987,024
9,568,252

94,399,646
30,912,947

9,632,394
602,085

1,622,162
498,372

4,505,295
66,354

8,582,324
6,685,460

10,998,544
51,183,677

513,625
99,962,088

544.684.651

1 1,545 19,556 59,289

52,423 94,921 1,195,693

1 ,042,386 1,868,051 3,314,672
8,497,130 16,348,709 36,764,099

1't'l 154441 209. 1 89.566 444.722.563

111.154.841 209.1 89,566 444.722,563

9,200,857 15,895,868 37,266,242

18,016 58,482
23,224,890 50,504,400

134 379 731 259.693.965

697 145 6,141,717
'1.322.'116 4.131.156

10,825,286
9,1 05,559

4,933,993
854

7,179,007

4.934.447 7.179.OO7

'1,868,051 3,314,672
1,868,051 3,314,672

Administrative
Behavior¡al HeaAhcare Services
Spectera Administrat¡on Fees
Other M¡scellaneous

Total Other Admlnistration

I ,¿¿¿,OCJ

2,374,955
14,033,435

20,il7,689
2,421,562

4,205,908
27,275,159

39,752,763
3,836,1,r 1

7,594,470
5'1.'t83.677



# lJnitedHeälthcare-.
coMrvluilrv esTATs

July 12,2016

STAT:NMËNT OF ACTUARIAT OPINION

Statutory Quarterly Statement of United Healthcare Plan of the River Valley, Inc.

Medicaid Risk Business in Eastern "Iennessee, Long Temt Care

As of and for the Period Ended June 3Û, 2016

I, Kevin Francis, am a Member of the American Academy of Actuaries (Academy) arrd Vice President of
Actuarial Services for United Healthcare Plan of the River Valley,Inc.'s Medicaid plans. I meet the Academy

qualification standards for rendering this statement of actuarial opinion"

This statement is for United Healthcare Plan of the River Valley, Inc.'s Medicaid Long Term Care risk business

in Eastern Tennessee, which had approximately 3,500 members in June 20t6. This business besame effective

August 1,2010.

I have examined the actuarial assumptions and methods used in determining the lCIss reserves listed below, as

prepared for filing with regulatory olficials as of June 3Û, 2016.

I have determined rhat the appropriate level for claims liability for this block of business is $13,719,532.

Note that in the annual statement, both Medicaid and non-Medicaid businesses are combined"

My examination included such review of the actnarìal assumptions and actuariai rnethods and of the underlying

basic liability records ancl such tests of the actuarjal calculations as I considered necessary.

In my opinion the amounts carried in the balance sheet on actount of the actuari¿l items identified above:

a) Are cornputed in accordance with presently accepted actuarial standards consistently applied and are

fairly stated in accordance with sound actuarial principles:

b) Are based on actuarial assumptions which are in accordance with or sftonger than thsse called for in

related contrâct provisions and are çpropriate for the purpÐse for which the statement was prepared;

c) Meet the requirements of the laws of the State of Tennessee;

d) Make good and sufficient provision for all unpaid clairns and other actuåriål Iiabilities of the

organization guaranteed under the tenns of its contracts and agreements;



e) Are computed on the basis of,actuarial assumptions and methods consistent in all material respects

with those used in computing the corresponding items in the annual sÈatement ofthe preceding year-

end; and

t) Include provisian, in ihe aggregate, for all actuarial reserves and related stat€ment items which ought
to be established.

The actuarial methods, considerations and analyses used in forming my opinion csnfcrm to the appropriate

Standards of Practice,as promulgated &am time to time by the Actuarial Standards Board, whose standards form
the basis of this statement of opiniort.

This statement has been prepared for inclusìon with United Healthcare Plan of the River Valley, lnc.'s:staflltory
quarterly statement for filing with regulatory authorities of the State of Tennessce and is intended for no sther
purpo$e.

July 12,2016

Franciso

Vice Prcsident of Actuarial Services

United HealthCare Comrmrnity and State

9800 Health Care Lane,
Minnetonka, MN 55343
(9s2) 93r-469t
E-mail : kevin.franeis@uhc.com
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July 12,2016

STATEMENT OF ACTUARIAL OPINION

Statutory Quarterly Statement of Unired Healthcare PIan of the River Valley" Inc

Medicaid Risk Business in Eastem Tennessee, Excluding Long Term Care

As of and for the Period Ended June 30, 2Û16

I, Kevin Francis, am a Mernber of the Amcrican Academy of Actuaries (Academy) and Vice President of
Actuarial Services for United Healthcare Plan of the River Valley, Inc.'s Medicaid plans. I meet the Academy
qualifrcation standards for rendering this stalement of actuarial opinion.

This staternent is for United l{ealthcare Plan of the River Valley, Inc.'s Medicaid risk business in Eastern

Tennessee, which had approximately 164,900 members in June 2Û16. This business became etlèctive July 1,

2009

I have exarnined the actuarial assumptions and methods used in determining the loss reserves listed below, as

prepared for tìling with regulatory of.hcials as of June 3Û,2t16'

I have determined that the appropriate level for claims liability for this block of business is $40"658,612'

Note that in the annual statement, both Medicaid and non-Medicaid businesses are combined.

My examination included sr¡ch review of the actuarial assumptions and astuarial methe>ds and of the underlying

basic liaLrility records and such tests of the actuarial calculations as I considered necessary.

In my opinion the amounts carried in the balance sheet on account of the actuarial items identi{ìed above:

a) Are computed in accordance with presently accepted actuarial standards consistently applied and are

{äirly stated in accordance with sound actuarial principles;

b) Are based on actuarial assun:ptions which are in acc.ordance with or stronger than those called for in

related contïâct provisions and are appropriate for the purpose for which the staternent was prepared;

c) Meet the requirernents of the laws of the State of Tennessee;

d) Make good and sutTcient provision for all unpaid ctaims and other actuarial liabilities of the

organization guaranteed under the terms of its contracts and agreements;

ljnitedHeal*rcard



e) Â.re computed on the basis of actuari¿l assurnptions and mcthods consistent in all m*terial
respects with those used in computing the corresponding items in the annual statement of
the preceding year-end; and

Ð Include provision, in the aggrcgale, f$r alt actuarial reserves and related statement items

which ought to be establishsd.

The actuarial methods, considerations and analyses used in firrming my

Standards of Practice as ptomulgated from tirne to time by the Actuaríal

form the basis of this statement of opinion.

opinion ctnfsrm to the appropriate
Standards Boa¡d, whose standards

This statement has been prepared for inclusion with United Healthcare Plan of the River Valley, Inc"*sstatutory

quarterly staternent for filing with regulatory authorities of the State of Tennsssee and is interrded for no othcr

purpose.

July 12,2016

Kevin Francis, FSA, MAA'A

Vice President of Actuarial Services

United t{ealthCare Community and State

9800 Health Care Lane,

Minnetonka, MN 55343

(9s2) 931-4690

E-mail : kevin.francis@uhc.com
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July 12,2ü16

STATËMENT OF ACTUARIAL OPTNÏON

Statutory Quarterly Statemenl of United l-lealthcare Plan of the River Valley, Inc.

tvfedicaid Risk Business in Middle Tennessee, Long Term Care

As of and for the Period Ënded June 3Û, 2016

I, Kevin Francis, am a Member ot-the Anrerican Academy of Actuaries (Academy) and Vice President of
Actuarial Services for United Healthcare Plan of the River Valley, Inc.'s Medicaid plans. I meet the Academy

qualification standards for rcndering this statement of actuarial opinion.

This statemenr is for United Healthcare Plan of the River Valley, Inc.'s Medicaid Long Term Cme risk business

i¡r Middie Tennessee, which had approximately 3,10û members in June 2Ût6. This business became effective

March 1,201û.

I have examined the actuarial assuur-ptions and methods used in determining the loss reserves listed below, as

preparetl for fîling with regulatory olÏicials as of June 30, 2016'

I have determined that the appropriate level for claims liability for this block of business is $ I t ,043,3 10-

Note that in the annual statement, both Medicaid and non-Medicaid businesses are combined.

My examination included such review of the actuarial assumptions and actuarial methods and of the underlying

basic liability records and such tests of the actuarial calculations as I considered r€cessary.

In my opinion the amounts carrie<I in the balance sheet on account of the actu¿rial items identified above:

a) Are computed in accordance with presently accepted actuarial standards consistently applied and are

fairly stated in accordance with sotmd actuarial principles;

b) Are based on actuârial assumptions which are in accordance with or stronger than those called for in
related c.ontrart provisions and are appropriate for the purptse fbr which the statement w&s prepared;

c) Mest the requirements of the laws of the State of Tennessee;

d) Make good ærd suf{îcient provision for all unpaid claims and other actuarial liabilities of the

organization guaranteed under thc tcrms of its contracts and agreements;

IjnitedHealthcârd



e) Are conrputed on the basis of actuarial assumptions and methods consistent in all material
respects with those used in cornputing the corresponding items in the annr¡al stetement of
the preceding year-end; and

f) Include provision, in the aggregatô, for all actuarial reservës and rel¿ted ststement items
which ought to be established.

The actuarial methods, considerations and analyses used in forming noy opinion conform to the appropriate

Standards of Practice as promulgated from tirne to lime by the Actuarial Standards Board, whose standards

form the basis ofthis statement of opinion.

This statement has been prepared for inclusion with United Healthcare Plan of the River VaÌley,Inc.1s stätütCIry

quarte.rly staternent for fitring with regulatory authorities of the State of TennessÊe and is intendsd for no other
plrrpûse.

July 12,2û16

Kevin Francis, FSA, h,fAAA

Vice President of Actuarial Services

United HealthCare Community and State

980û Health Care Lane,

Minnetonka,lvÍN 55343

(952) 931-4690

E-mail : kev in.francis@uhc. com
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July 12,2016

STATEMENT OF ACTU,A.RIAL OPINION

Statutory Quarterly Statement of United Healthcare Plan af the River Valley, Inc.

Medicaid Risk Business in Middle Tennessee, Excluding L'ong Term Care

As of and for the Period Ended Juns 30, 2016

I, Kevin Francis, am a Member ofthe American Academy of Actuaries (Academy) and Vice President of
Actuarial Services for United Healthcare Plan of the River Valley, Inc.'s Medicaid plans. I meet the Academy

qualifrcation standards for rendering this sfatement of actuarial opinion.

This statement is for United Healthcare Plan of the River Valley, Inc.'s Medicaid risk business in Middle

Tennessee. which had approximately 171,800 rnembers in March 2û16. This business became effective Apri} l,
20û?.

I have examined the actuarial assumptions and methods used in determining the loss resetves listed below, as

prepared for filing with regulatory ofTicials as of June 3t, 2016'

I have determined that the appropriate level for claims liability for this block of business is $46,850,834'

Note that in the annual statement, both Medicaid and non-Medicaid businesses are combined'

My examination included such review of the actuarial assumptions and actuarial methods and of the underlying

basic liabitity records and such tests of the actuarial calculations as I considered netessary.

In my opinion the amounts carried in the balance sheet on account of the actuarial items identified above:

a) Are computed in accordance with presently accepted actuarial standarcls consistently applied and are

fairly stated in accordance with sound actuarial principles;

b) Are based on actuarial assurnptions which are in accordance with or stronger than those called for in

related contract provisions and are appropriate fbr the purpûse for which the statement wàs prepared;

c) Meet the requiremenfs of the laws of the State of Tennessee;

d) Make good and sufficient provision for all unpaid claims and other actuarial liabilities of the

organization guaranteed under the terms of its contracts and agreements;



e) Are computed on the basis of actuarial assumptions and methods consistent in all material
respects wíth those used in computing the corresponding items in the annual statement of
the preceding year-end; and

f) Include provision, in the aggrcgatt, for all actuarial rrserves and relaæd stâternent items
whirh CIught to be established.

The actuarial methods, considerations and analyses used in fo'rming my opinion conforrn to the appropriate
Standards of Practice as ptomulgated from time to time by the Actuarial Standards Board, whose standards

form the basis of this stateme.nt of opinion,

This staternent has been prepared for inclusion with United Healthcme Plan of the River VaIley, Ino,'s statutory
quarterly stntemsnt for filing with regulatory authorities of the State of Tennessee and is intended for no other
purpose.

July 12,2û16

Kevin Francis, FSA, MAAA

Vice President of Actuarial Services

United HealthCare Comrnunity and State

9800 Health Cars Lane,

Minnetonka, MN 55343

(952) 93r-469t

E-mail : kevin.franci s@uhc.cont
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July 12,2û16

S]'ATËMENT TF' ACTUARIAI, OPINION

Statutory Quarterly Statement of United Healthcare Plan af the River Valley, Inc.

Medicaid Risk Business in Western Tennessee, Long Term Care

As of and for the Pe,riod Hnded June 3Û, 2û16

I, Kevin Francis, am a Mernber of the American Academy of'Actuar[es (Academy) and Vice President of
Actuarial Services for United Healthcare Plan of the River Valley, Inc.'s Medicaid plans. I mcet the Academy
qualification standards for rendering this statement of actuarial opinion,

This stâtement is for United Healthcare Plan of thc River Valley, Inc.'s Medicaid Long Term Care risk business

in Westem Tennessee, which had approximately 2,900 members in June 2t16. This business became effective

August 1,2010-

I have examined the actuarial assumptions and methods used in determining the loss reserves listed below, as

prepared ûor filing with regulatory officials as of June 30, 2016.

I have <letemined that the appropriate level for clairns liability for thís block of business is $11,446,754.

Note that in the annual statement, both Medicaid and non-Medicaid businesses are combined.

My examination included such review of the actuarial assumptions and actuarial methods and of the underlying
basic liability records and such tests of the actuarial calculations as I considered necessary.

In my opinion the amounts carried in the balance sheet on account of the aot$ariel items ídentified above:

a) Are computed in accordance with presently accepted actuarial standards consistently applied and are

fairly stated in accordance with sound actuarial principles;

b) Are based on actuarial assumptions which are in accordence with or strongÊr than those called for in
related contract provisions a¡d are appropriate for the purpose for which the statement wâs prepared;

c) Meet the requirements of the iaws of the State of Tennessee;

d) Make good and sufficient provision for all unpaid claims and other actuarial liabilities of the

organization guarånteed under the terms of its contracts and agreements;

IlnitedHealthmro'



e) Are computed on the basis of actuarial assumptions and methads consistcnt in all material respects

with those used in computing the corresponding items in the annual ståtemert cf the preceding year-
end; and

fi Include provision, in the aggregate. for all actuarial reserves and related stêtement items which tught
to be established.

The actuarial methods, considerations and analyses used ín fornning my aryinion sonfonn to the appropriate
Standards of Practice as promulgated from time to tirne by the Actuarial Standards Board, whose standards form
the basis of this staternent of opinion.

This statcment has been prepared for inclusion with United Healthcare Plan of the River Valley, Inc.'s statutory
quarlerly statement tbr filing with regulatory authorities of the State of Tennessee +nd is intended for ns othçr
purpose.

July 12, 2CI16

Kevin Francis, FSA, MAAA

Vice President of Actuarial Serviees

United HeahhCare Community and State

98û0 Health Care Lanen

Minnetonka, MN 55343

(952) e31-4690

Ë.-maih ksvin"frånc.is@uhc"com
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July 12,2016

Sl ATEMENT ÛF ACTUARIAL ÖPINION

Staturory Quarterly Statement of United Healthcare Plan of the River Valley, Inc

Medicaid Risk Business in S/estern Tennessee, Excluding Long Term Care

As of and for ths Pedod Ended June 3Û, 2Û16

[, Kevin Francis, am a Member of the American Academy of Actuaries (Aca.demy) and Vice President of
Actuarial Services for United Healthcare Plan of the River Valley, Inc.'s Medicaid plans. I meet the Acaderny

qualifîcation standards for rendering this statement of actuarial cpinion'

This statement is for United Healthcare Plan of the River Valley, Inc.'s Medicaid risk business in Western

Tennessee, whieh had approximately 139,400 members in June 2û16. This business became effective November

1,2008.

I have examined the actuarial assumptions and methods used in determining the Ïoss reserves listed below, as

prepared for filing with regulatory officials as of June 3Û' 2ÛI6.

I have detennined that the appropriate level for claims liability for this block of businsss is $36,558,406.

Note that in the annual staternent, both Medicaid and non-Medicaid business€s are combined.

My examination included such review of the actuarial assumptirns and actuarial methods and cf the underlying

basic liability records and sueh tests of the actuarial calculations as I considerecl necessary.

In my opinion the amounts carried in the balance sheet on account of the actuarial items identified above:

a) Are compuTed in accordance with presently accepted actuarial standards consistentìy applied and are

fairly stated in accordance with sound actuarial principles;

b) Are based on actuarial assumptions which are in accordance with or stronger than those called far in
related c.ontract provisions and are appropriate for the purpose for which the stateme*t r*as prepared;

c) Meet the requirements of the laws of the State of Tennessee;

d) Make good and sutïicient provision for all unpaid claims and other actua¡ial liabilities of the

organization guaranteed under the terms of its contracts and agreements;

UnitedHealthoârd



€) Are computed on the basis of actuarial assumptions and methods consistent in all material
respeots with those used in computing the corresponding items in the annuel statement of
the prcceding yeår-end; and

t) Include provision, in the aggregate, for all attuarial teserrës a¡rd related statement items
which ought to be established.

The actuarial methods. considerations and an-alyses used in forming my opinion conf'ôrm to the appropriate
Standards of PracticE as promulgated from time to time by the Actuarial Standards Board, whose standards

form the basis of this statÈment of qpinion.

This statement has been prepared for inclusion with United Healthcare Plan of the River Valley, Inc.'s statutory
quarterly state¡nent for filing with regulatory authorities of the Staæ of Tennëssee and is intcnded for no odrer
purpose.

July 12,2û16

Kevin Francis, F'SA, MAAA

Vice President of Actuarial Services

United l{e¿lthCare Community and State

9800 Heâlth Care Lane,

Minnetonka" MN 55343

(9s2) 93 1-4690

E-mail : kevin.fr aneis@uhc.com



# UnitedHealthcare:

Carrier:

Date:

Valuation Date:

Subject:

TOHMUAITY E$TüÏE

Actuarial Certifi cation

UnitedHealthcare Plan of the River Valley, Inc,

July 12,2016

June 2016

Tenncare Claim Reserve Estirnate (IBNR) as of,June 2016 - Risk Business * Easterrl

Tennessee - Long Term Care

I, Kevin Francis, am Vice President of Actuaríat Services for United HealthCare Community and State. I am a

member of the Anrerican ,A.caderyy of Actuaries and am qualifìed to render the actuarial opinion conrôined

herein.

In my opinion, the claim rÈs€rve estirnate (IBNR) of $13,719,532 provides good and sufficient provision for all

unpaid claim li*bilities and was computed in accordance with currently accepted actuaríatr standards.

Note that, as of June 2û16, this block of business had approximately 3,500 membqs.

Kevin Francis, FSA, MAAA

Vice President of Actuar,ial Services

United HealthCare Community and Stare

9800 Health Care Lane,

Minnetonka, MN 55343

(9s2) 931-46e0

E-mail : kevin.francis@uhc.com

\ :.,- ,-._ l¡.-
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Date:

Valuation Datel

Subjoct:

c0,illt{lutil|TY e sßIË

Actuarial Certifieâtion

UnitedHealttrcare Plan of the River Valley, Inc"

July 12,2û16

June 2û16

Tennoare Claim Reserve Estiu¡ate (IBNR.) as of June 2t16 - Risk Business * Eastern

Tennessee * Excluding Long Terrn Care

I, Kevin Francis, am Vice Fresident ofActuarial Services for United HealthCare Comrnunity and State" I am a

mernber of the American Academy of Actuaries and arn qualified to render the a,ctuarial opinion contained

herein.

In my opinion, the claim reserve estirnate (ItsNR) of $40,658,612 provides good and sufficient provision for all

unpaid claim liabilities and was cornputed in accordance with currently accepted actuarial standards.

Note that, as of June 20!6,this block of business had approxinnately 164,9Û0 members.

Kevin Francis, FSA, MAAA

Vice President of Ac.tuãrial Services

United HealthCare Community and State

980û Health Carc Lane,

Minnetonka, MN 55343

(952) 931-4690

E-mail : kevin. fr ancis@uhc.com

a
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C.arrier:

Date:

Valuation Date:

Subject:

IlnitedH*älffiffire
TOIüHIUNITY å $TATE

Actuarial Certifi cati:on

UnitedHealthcare Plan of the River Valley, Inc.

July 12, ?016

June 2016

Tenncare Clairn Reserve Estimate (IBNR) as of June ?tl6 - Risk Business - Middle
Tennessee * Long Ter¡n Care

I, Kevin Francis, am Vice President of A,ctuarial Services for United HealthCare Community and State. I sm a

member of the American Academy of Actuaries and am qualified to render the actuarial opinion contained

herein.

In my opinion, the claim reserve estimate (IBNR) of $11,043,310 provides good and sufücient provision for all

unpaid claim liabilities and was computed in aceordance with currently accepted actuarial standards.

Note that, as of June 2016, this block of business had approximately 3,1t0 næmbers.

Kevin Francis, FSA, MAAA

Vice President of Actuarial Services

United HealthCare Comrnunity and State

98ûû Health Care Lane,

Minnetonka" MN 55343

(952) 931-4690

E-mail : kevin.francis@uhc.com

*--¿'



#l UnitedHealtlcare-.

Carrier:

Date:

Valuation Date:

Subject:

t$$fr{trNlïY & Sïått

Actuarial Cerfif i cation

Un:itedHealthcare Plan of the River Valley, Inc"

July 12,2016

June 2tl

Tenucare Clairn Reserve Estimate {IBNR} as of JunE 2016 - Risk Business - Middle
Tennessee * Excluding Long Tenn Care

I, Kevin Francis, am Vice President of Actuarial Services for United HealthCare Comrnunity a$d State. I am a

membçr of the Arnerican Acaderny of Actr¡aries and am qualified to render the actuarial opinion contained

herein.

In my opinion, the claim ressrve estimate (IBNR) of S46"850,834 provides good and sufficient provision for all
unpaid claim tiabilities and was computed in accordance with currently accepted actuarial standards.

Note that, as of June 201ó, this block of business had approximately 171,800 membcrs.

Kevin Franciso FSA, MAAA

Vice President of Actuarial Services

United HealthCare Comnrunity and State

980û Health Care Lane"

Minnetonkâ" lvÎN 55343

(952) 931-4690

E-mail : kevin. francis@uhc.com



# UnitedHeaffihcare

Carrier:

Date:

Valuation Date:

Subject:

cokilruti¡ilY & $TÅTE

Actuarial Certification

UnitedHealthüâre Plan of the River Valley,Inc.

July 12,2016

June 2û16

Tenncare Claim Reserve Estimate (IBNR) as of June 2016 - Risk Business - Vy'estern

Tennessee * Long Terrn Care

I, Kevin Francis, am Vice President of Actuarial Services for United HcaÌthCare Comrntrnþ a¡rd State" I am a

member of the American Academy of Actuaries and arn qualified to render the actuarial opinion contained
herein.

In my opinion, the claim res€rrre estimate (IBNR) of $11,446,754 provides good and suflicierrt provisionfor all
unpaid claim liabilities and was computed in accordance with currentty accepted actuarial standards.

Note that, as of June 2t76,this block of business had approximately 2,900 rnembers.

Kevin Francis, FSA, MAAA

Vice President of Actuarial Services

United HealthCare Cammunity and State

98ûû Health Care Lane,

Minnetonka, MN 55343

(952) 93t-46es

E-rnail : kevin.francis@uhc.com

\ r.,- .- .- ;--



# UnitsdHeålthcare.

Carrier:

Date:

Valuation Date:

Subject:

COMMUNIÏY¿STAÏË

Àctumial Certifrcation

UnitedHealthcare Flan of the River Valley, Lnc.

July 12,2û16

June 2016

Tenncare Claim Reserve Estimale (IBNR) as of June 2016 - Risk Business - Western
Tennessee - Excluding Long Term Care

I, Kevin Francis, am Vice President of Actumial Services fbr United HealthCare Community and State. tr am a
mer.r¡ber of the American Academy of Actuaríes and am qualified to render the actuarial opinion contained
herein.

In my opinion, the claim re$erve estimate (IBNR) of $36,558,4û6 provides good and sufhcient provision for all
unpaid claim liabilitics and was computed in accordance with curr.ently accepted actuarial standards.

Note that, as of June 2016, this block of business had approximately 139,400 members.

Kevin Francis, FSA, MllAll

Vice President of Actuarial $ervices

United HealthCare Community and State

9800 Health Care Lane,

Minnetonka, MN 55343

(952) 9314690

E-mail : kevin.francis@uhc.com

u***'-



STATEMENT AS OF JUNE 30, 2016 OF UNITEDHEALTHCARE PLAN OF THE RIVER VALLEY, INC.

EXHIBIT OF PREMIUMS, ENROLLMENT AND UTILIZATION

Tennessee 1

Total

Comprehensive
(Hospital& Medical)

4

Medicare
Supplement

5

Vision
Onlv

6

Dental
Only

7

Federal Employees
Health Benefit Plan

8

Medicare

I

Medicaid

10

Other

2

lndividual

3

Group
Total Members at end of:
1. Prior Year
2. First Quarter
3. Second Quarter
4. Third Quarter
5. Current Year

548,704
524,618
530,686

824
728
716

XXX
XXX
XXX
XXX
XXX

70,765
43,639
44,331

477,',t15
480,251
485,639

6. Current Year Member Months 3,1 51 ,060 4,399 XXX 262,762 2.883.899

Total Member Ambulatory Encounters for Year:
7. Physician
8. Non-Phvsician

2,607,637
1,969,292

2,173
472

XXX
XXX

551,574
347,439

2,053,890
1,621,381

9. Total 4.576.929 2,645 XXX 899,013 3.675.271

10. Hosoital Patient Davs lncurred 1.312.555 95 XXX 86,735 1.225.725
'l 1. Number of lnpatient Admissions 94,953 16 XXX 12,012 82,925
12. Health Premiums Written
13. Life Premiums Direct
1 4. Property/Casualty Premiums Written
15. Health Premiums Earned
1 6. Property/Casualty Premiums Earned
17. Amount Paid for Provision of Health Care Services
18. Amount lncurred for Provision of Health Care Servicies

1,305,716,006

1 ,305,1 05,963

1,029,638,663
991,245,586

1,693,571

1,693,57r

2,201,753
2,122,290

XXX
XXX
XXX
XXX
XXX
XXX
XXX

325,232,367

324,560,168

262,899,214
234,938,575

978,790,068

978,852,224

764,537,696
754.184.721



STATEMENT AS OF June 30, 2016 FOR
UNITEDHEALTHCARE PLAN OF THE RIVER VALLEY, INC

EXHIBIT 2 - ACCIDENT AND HEALTH PREMIUMS DUE AND UNPAID

lndividually list all debtors with account balances the greater of 10o/o of gross Premiums Receivable or $10,000

Name of Debtor 1-30 Davs 31-60 Days 61-90 Days Over 90 Days Non Admitted Admitted

Total lndividuals
Group subscribers:

Group subscriber subtotal $ $ $ $ $ $

Premiums due and unpaid not individuallv listed $ 2.523.582 $ 244,598 $ 962,544 $ 38,885 $ 71,225 $ 3,698,384

Totalqroup $ 2,523,582 $ 244,598 $ 962,544 $ 38,BB5 $ 71,225 $ 3.698,384
Premiums due and unpaid from Medicare entities $ $ $ 268 $ 2.084.421 $ 6,710 $ 2,077,979
Premiums due and unpaid from Medicaid entities $ 28,880,912 $ 1 1,974,782 $ 10,795.407 $ 14,804.594 $ $ 66,455,695

Accident and health premiums due and unpaid (Paqe 2, Line 15) $ 31,404,494 s 12.219.380 $ 11.758.219 $ 16,927.900 77,935 $ 72,232,058



STATEMENT AS OF June 30, 2016 OF UNITEDHEALTHCARE PLAN OF THE RIVER VALLEY, INC

Exhibit 3 - Health Care Receivables
2

1 - 30 Days
3

3'l - 60 Days
4

61 - 90 Days
5

Over 90 Days
6

Nonadmitted
7

Admitted

o m lnc.
cal Rebate Receivables01 99998 Aggregate Pharm

Not lndividua l!v.Listed
0199999 Total P Rebate Receivables

laim Overpayment Receivables0299998 Aggregate
Not lndividua l!v Listed
TotalClaim0299999 Receivables

0399998 and Advances to Providers
Not I Listed

0399999 Total Loans and Advances to Providers
0499998 Aggregate Capitation Arrangement

0499999
0599998

lndivid
-_ellv-

Listed
0599999 gter-Biqf.9-lerr-s- Receivables
0699998 Aggregate Other Receivables Not lndividually

Listed
0699999 TotalOther

Gross Health Care0799999

1 773

0
23 J!1_

7 120
7,956,120

0
0

0

0
0

0

38,079,893

... _. _ - _1,9-e.9.,Lq4..

0
754

1

1 316

0
0

0
0

0
0

0
0

1,575,070

809

919
919

0
0

0
0

0
0

0
0

1,153,704

.-.....?,1A9,?21..

0
321

..... ....7.,_qff ,.1 -e.q.
7,584,195

-.......?-1.?l-,.5.91.
........?.L3.!.,.5.?1.

0
0

0

0

0
0

12,471,100

7

0
3,752,469

1 386
1 386

7 584
7 584

0
0

0

19,589,439

72

0

- - - - - - - -3-0-,1?-1- 1191 -

....._..?,99.9,1p.{.
2,969,164

0
0

0
0

0
0

0

0
33,690,328



STATEMENT AS OF June 30, 2OI6 OF UNITEDHEALTHCARE PLAN OF THE RIVER VALLEY, INC.

Exhibit 5 - Amounts Due From Parent, Subsidiaries and Affiliates
1

Name of Affìliate

2

1 - 30 Days

3

3'1 -60 Days

4

61 - 90 Days

5

Over 90 Days

6

Nonadmitted

7

Current

8

Non-Current

0100001 United HealthCare Serviees, lnc.

01 99999 lndividually listed receivables

0299999 Receivables not ind listed

0399999 Total gross amounts receivable

.r..;...t..r.. t!rt t. !.!!
34,598 34,598

34,598 34,598

34,598 34,598



STATEMENT AS OF June 30, 2016 OF UNITEDHEALTHCARE PLAN OF THE RIVER VALLEY, INC.

Exhibit 6 - Amounts Due To Parent, Subsidiaries and Affiliates
1

Affiliate

2

Description

3

Amount

4

Current

5

Non-Current

0100001 United HealthCare Services, lnc. l*srs. g.np..e.r y .LeyePI s:........

59,174,621

59,174,621

0199999 lndividually listed payables 59,174,621
0299999 Payables not individually listed

0399999 Total gross payables 59,174,621 59,174,621



12131/201õ AR balance by component Medlcald LTC
Accrual for LTC Accrual for LTC members

membêrs not recelvlng not teceiving services
sorvicos (hold in account (held in account 5õ600-
55600-03000-24õ99on 03000-24599on

12t31t20151 12t31t20151

Medicald LTC

(AlAccrualfor (AlAccrual
Future retro for Future
promium retro pf€m¡um

Medicåid LTC

Tenncare
' Modica¡d Tenncarê LTC

w¡thhold withhold
Tenncare withhold
GL Accrual for future retroaclive premium
GL Accrual for LTC memþers not receiving LTC serv¡ces

GL balance 1213112015

2016 Cash receipts related to 2015 sêMcê dates
Prior LTC

withhold paid

Current Medicåid
wlthhold on 2015 serv¡ce Curront LTC withhold

datês on 2016 servlce dates

2,714,242 324,942 (22,508,576)

Prêmium to Prêm¡um to
record sent ln record sent ln Total deposits
820 rêmittance 820 rèm¡ttanco relâtod to 2015

195,820
(1,128,983)

(879,7e2)
(983,766)
(913,650)

5,351,960

2,714,242 324,542 3,039,183
(25,547,76011,9't7 ,242 (27,465,002)

Prior Medica¡d
wlthhold oaid

1,917,242 (27,465,0021

6,003,120

Jan-16
Feb-16
Mar-16
ApÊ16

May-16
Jun-16
Jul-16

Aug-16
Sep-10
Oct-16
Nov-16
Dec-16

(221,014)
(146,e10)

(87,998)
(80,20ô)
(87,605)

25,194
43,225

1,764
(1 9,520)

(2,831)

221,014
146,910
87,998
80,206
87,605
02,055

(25,194)
(43,225)

(1,764)
19,520
2,83'l

247

(1,469,097)
(87s,e83)
(802,056)
(876,046)
(620,554)

432,249
17 ,641

(1 95,201)
(28,3141

12,473)

221,0't4
('t,543,2011

(938,894)
(809,849)
(868,647)
(646,104)

(25,1e4)
4't4,218

59,102
(1 73,e17)

(45,003)
(5,057)

195,820

,128,983)
(87e,7e2)
(983,76ô)
(913,650)
(651,1 60)

(1

Total 2016 cash deposits for 2015 retro cash

(A)The accrual lor fulure relroactive premium is anived at by an analysis of histor¡cal retroactive trends and the membèrship mix within those trends.

(4,647 ,736) 223,501 1,64r,588 (4,585,681) 224j4A (4,361,532)



UHG Plan of the RiverValley

Reconclliation ofCash to Accrual Basis Accountlng

Ae of June 30, 2016

U¡gltle East

282,1 98,083

1,271,826

(66,946)

(e8,500)

57,452,808

2,907,955

(334,090)

West
221,642,550

2,713,866

(53,598)

(1 02,000)

44,784,060

1,472,719

(485,339)

(5,420)

269,966,838

Coneolidated Ágy
791,805,024

23,779,943

(52,730)

(264,500)

159,731,462

5,762,657

(1,958,1 96)

(1 3,593)

978,790,068

received per premium tax reconciliation 287,964,391

19,794,252

67,814

(64,000)

57,494,594

1,381 ,983

(1,138,767)

(8,173)

365,492,093

in accruals

in withhold

a

b

c

d

Í
o

Received Money Follow the Person Bonus

Received 1213112015 for January Capitation payment

15 STAT Entry - Future Accrual January impact to 2015

15 STAT Entry - 820 Cash Receipts Recoived 12131116

Received for Rescinded Liquidated Damages

basis 343,331 ,1 37

Reported premiums 365,492,093 343,331 ,1 37 269,966,838 978,790,068

Dlfferenc€

Key

Risk Adjusted Rate liability of ($5.4M)

(b) This item is created due to receipt of December withhold offset by the accrual for June.

(c) Amount is the Tenncare bonus payment for the "Money Follows the Person" accrual

(d) This amount is adding in the January 2016 Capitation payment lhat is not included in premium tax calculation due to prepayment of receipl 1213112015.

(e) Amount is a reversal of a 2015 revenue STAT adjustment to the GAAP accrual for future retroactivity recorded in January.

(0 Amount is a reversal of a 201 5 revenue STAT adjustment due to retro cash received 1 2/30/ but details were not reived until.Jan 201 6.

(g) Amount is cash received for rescined Liquidated Damages.

Reversal of Dec 201 5 future relro accrual

Reversal of Dec 201 5 MWOS recoupment accrual

June 2016 future retro accrual

June 201 6 members without services revenue accrual

June 201 6 Risk Ad¡ Rate Accl

U!g!!c
(2,874,9461

7,840,547

2,298,383

(4,799,246',)

8,610,045

8,709,930

9,578

East
(3,634,00e)

9,954,764

779,477

(5,389,543)

(8,r 84,89r)
7,742,933

3,094

West
(2,2s2,8871

7,752,448

850,550

(3,e84,289)

(5,856,03e)

6,1 39,780

4,301

1,271,826 2,713,866794,252 23,779,943Total change in accrual

change ls calculated as follows:

11

June Premium Tax Rate Variance accrual

2016 HIF accrual 22,592,643

16,973

(8,801

25,547

3,928

(14,073

(5,430

,760

,410

I

I



United Flealthcare C & S - Tennessee

Rettoactive Revenue Accrual Summary

June-16

IDB
Mbrs Rev Mb¡s Rev Mbrs Rev Mbrs Rev Mbrs Rev Mbrs Rev

Jan-1.6
Feb-16

}¡{aç16
Apr-l6
May-76

Iun-16

57
'140

263

493

979

2.132

55,450.06

1.26,682.96

219,685.61

343,785.42

568,697.03

1.086.680.ó4

2

3

7

4

Ql)
Ø9\

9,230.85

20,524.1.2

40,665.1,0

39,468.47

(s6,229.30)
(156.257.72\

14

38

80

153

343

836

38,501.08

84,595.31,

142,552.05

214,403.92

332,340.54

579,566.05

(1)

Q)
(6)

Q1)
(47)
(6e)

(2,390.00)

(7,026.1,2)

Q2,602.63)
(82,743.95)

(176,234.49)
(250,412.08)

6

17

5t
34

t3
225

22,168.90

50,956.72

85,673.94

1,19,445.01

198,108.83

401,625.58

2

6

10

4

(28)
(se)

12,091,.09

30,534.92

54,548.81

41.,632.48

(70,9s8.20)
(166,351.19)

Total 4.064 2-400.981.72 t54) n02.598.48), 1.465 1,.397.958.95 fi,46\ (541,.409.27\ 393 877.978.98 16$ (98.502.09)

Prior Month 3.^784 2.M8-576.08 (37\ 135.436.88) 1.307 1.355.624.09 ú22\ @17.070.84\ 355 827.265.58 (81) 0,99.751,.37\

Chanse from Prior Month 279 (47.594.36\ f17\ (67.161.60\ 157 36.334.86 Q4\ 024.338.43\ 38 50.71.3.40 1.6 107.249.28

, : TANF Cr¡r¡eotToal:
TANF PriorTotal

Increase/Decrease in Accrual

, 5;921 4,67.0'919;65 \

.: 5,446-' 4,6?1',465.75.,

475 39.453.90 IncrlDecr in Accrual (2Ð (90.250.75)



UnitedHealthcare Community Plan - Tennessee
Reconciliation Between 2A and MLR Report

As of June 30, 2016

Capitation Revenue
Revenue reported per MLR report
STAT AdjustmenVOther Revenue

Revenue
946,275,823

1 005 187 172

TennCare Capitation per 2A
Less: Restated revenue for prior months

1,951,462,995

1,957,580,136
(6,117,141)

1,951,462,995

Difference 0

Claims & Reserve Glaims

Total2A Paid Claims and Change in Reserves 754,184,

754,184,721

lncurred Claims per the MLR for the reporting period

Restated prior year incurred claims
Adjusted MLR

772,044,891
(17,860,170)

754,184,721

Difference (rounding) 0



UnitedHealthcare Community Plan - East Tennessee
Reconciliation Between 2A and MLR Report

As of June 30, 2016

Gapitation Revenue
Revenue reported per MLR report
STAT AdjustmenVOther Revenue

Revenue
332,011,712
353,647,935
685,659,648

686,662,273
(1,002,626)

TennCare Capitation per 2A
Less: Restated revenue for prior months

685,659,648

Difference 0

Glaims & Reserve Glaims

Total2A Paid Glaims and Change in Reserves 264,810,716

lncurred Claims per the MLR for the reporting period

Restated prior year incurred claims
Adjusted MLR

272,451,423
g,64A,707)

264,810,716

Difference (rounding) 0



UnitedHealthcare Gommunity Plan - Middle Tennessee
Reconciliation Between 2A and MLR Report

As ofJune 30,2016

Capitation Revenue
Revenue reported per MLR report
STAT AdjustmenVOther Revenue

Revenue
353,875,897
374,445,238

TennGare Capitation per 2A
Less: Restated revenue for prior months

728,321,134

730,984,186
(2,663,0s1)

728,321,134

Difference 0

Claims & Reserve Glaims

Total2A Paid Claims and Change in Reserves 280,'184,440

lncurred Claims per the MLR for the reporting period
Restated prior year incurred claims
Adjusted MLR

280,184,M0

282,678,816
{2,494,376)

280,184,440

Difference (rounding) 0



UnitedHealthcare Community Plan - West Tennessee
Reconciliation Between 2A and MLR RepoÉ

As of June 30, 2016

Total 2A Paid Claims and Ghange in Reserves

lncurred Claims per the MLR for the reporting period
Restated prior year incurred claims
Adjusted MLR

ClaimsClaims & Reserve

0

209,189,566

Difference (rounding)

209,189,566

216,914,653
(7.725fi87\

Less: Restated revenue for prior months

Difference 0

999277

4641

ennCare Capitation per 2A

260,388,214

537,482,213

Revenue reported per MLR report
STAT AdjustmenUOther Revenue

537,482,213

539,933,677
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