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��� � � � ��������%����+)�$���3�/��;��$���(���)�� ;� ��� ��������%����+)�$�(���)�� �*��$'+�� �������� ������%����+�#$� ����)�$��$����� �
� � ������ �������

-� � � � ��������%����+)�$���3�9�'��;��$���(���)�� ;� ��� ��������%����+)�$�(���)�� �*��$'+�� �������� ������%����+�#$� ����)�$��$����� �
� � ������ ,��������
� � � � ��������%����+)�$�(���)�� ;� ��� ��������%�����&'(���)�� �*��$'+�� �������� ������%����+�#$� ����)�$��$����� �
� � ������ -����,�-	�� � � � ��������%�����&'(���)�� 78 ��� �"����$��%�����&'(���)�� �*��$'+�� �������� ������%����+�#$� ����)�$��$����� �
� � ������ �,�	
	��
	� � � � ��������� $'��&�/�$0�)�'(���)�� ;� ��� ��������%����+)�$�(���)�� �*��$'+�� �������� ������%����+�#$� ����)�$��$����� �
� � ������ �-��
-	�	,� � � � ���$�+��)���$��$������ 78 ��� ������%����+�#$� ����)�$��$����� �*��$'+�� �������� ������%����+�#$� ����)�$��$����� �
� � ������ �-��
-	�-�� � � � ���$�+��)��%����+�/�$0�)�'(���)�� 78 ��� ���$�+��)���$��$������ �*��$'+�� �������� ������%����+�#$� ����)�$��$����� �

�
�
� ������%����+�#$� ����)�$��$����� �	�
�� �,��-������ � � � ���$�+��)���3�����)��) �(���)�� < �� ���$�+��)���$��$������ �*��$'+�� �������� ������%����+�#$� ����)�$��$����� �
�
�
� ������%����+�#$� ����)�$��$����� ��-�
� ���		,�,��� � � � ���$�+��)���3���*�6�$'��(���)�� �6 �� ���$�+��)���$��$������ �*��$'+�� �������� ������%����+�#$� ����)�$��$����� �

� � ������ �������,��� � � � ���)��/�=��������� �!� ���
������''�'�>�)���.?��)������$��)������
/���� �*��$'+�� ����
�� ������%����+�#$� ����)�$��$����� �

� � ������ �������,��� � � � ���)��/�=��������� �!� ���
������$�����8��$�''�����������������
�@��)��#�$��������� �*��$'+�� ������ ������%����+�#$� ����)�$��$����� �

� � ������ � � � �
������''�'�>�)���.?��)������$��)������/����

�!� ���
2���$����; ���������0�'�����������
2�$��)���AB�'� �*��$'+�� ����	�� ������%����+�#$� ����)�$��$����� ��

� � ������ ����������� � � �
���������)���!�'��$)+�2�$��)���AB�'�������

�!� ���
8'+��C�8��$�'�����/�$0�A�'�%�'������$�'�
/���� �*��$'+�� ������� ������%����+�#$� ����)�$��$����� �

� � ������ ����������� � � �
���������)���!�'��$)+�2�$��)���AB�'�������

�!� ���
������$�����8��$�''�����������������
�@��)��#�$��������� �*��$'+�� ������ ������%����+�#$� ����)�$��$����� �

� � ������ �����	����� � � � �.�������$���������/�D�$���� ��E ���
������''�'�>�)���.?��)������$��)������
/���� �*��$'+�� �������� ������%����+�#$� ����)�$��$����� �

� � ������ ��������
�� � � � �������3�')���)�'�2�$��)���AB�'������� �!� ���
������''�'�>�)���.?��)������$��)������
/���� �*��$'+�� �������� ������%����+�#$� ����)�$��$����� �
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� � ������ ����������� � � � 	
���������������������������������� ��	 ��	
 �
��� �������!
����������	�����
���"�
 �#���"�$���������� %&����'�� ������ (�����)����'�$�"*�����"��"������ �

� � ������ � � � �
	�+�"+��������)�
"���,
����-�����.'�"�"���
����� ��	 ��	

!�'"�/�!
���������0��1��"��)"�����������
0�	�� %&����'�� ������� (�����)����'�$�"*�����"��"������ 2�

� � ������ 2��2�3�3��� � � � 	���� ����-�������-���+�
���4� � 5! ��	  "���6"����1�� ����)"����+�4� � %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 23�78�2���� � � � 	� ����*��"�4� �  	 ��	 0 ��0�������9����*��"�4� � %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ �3����8282� � � � 	��:"����'9����������	4������ 	; �	 (�����)����'����4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ ����83���2� � � � 	0��$�"6��4� � .< ��	 =�"�����-!5!<4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 23�8������� � � � 	��*������>4� � 	 ��	 ���"1��>4� � %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 7��������3� � � � 	*��>�)����'�0"�*��"��4� � 5! ��	 ����9�)����'4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ ����83����� � � � 	1����	��:"��4������ 	; ��	 �	--�)"����+�4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ ����3828�2� � � � 	1����)����'�0"�*��"�������� 5! ��	 �	--�)"����+�4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 2��7�����8� � � � 	1��������� 5! ��	  "���6"����1�� ����)"����+�4� � %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 2��2�28�27� � � � 	1����?������ ��94������ ?0 ��	 �	--�)"����+�4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 83�7��78��� � � � 	1����.��������4����� 5! ��	 �	--�)"����+�4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 23�2�3��82� � � � 	>��� ����)����'�0"�*��"��4� � 5! ��	 	>��� ����)"����+�4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 2��8�����3� � ���������2� � 	>��� ����)"����+�4������ 5! ��	 	>��� ���4� � %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 8����728�7� � � � 	>��� ���������
�������)"����+�4� � 5! ��	 %��*
�>4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 3���������� � � � 	>��� ���4� � 5! ��	 	>��� ���������
�������)"����+�4� � %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ ����23����� � � � ��'�1�"����)����'�����%���"��4������ �@ ��	 0������)����'�0��1����4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �

� � ������ ������23�8� � � � �"�A*��-������� ������0�	�� ��	 ��	
	
���	�����B�����-C��������������"����
0�	�� %&����'�� ���2��� (�����)����'�$�"*�����"��"������ �

� � ������ ������23�8� � � � �"�A*��-������� ������0�	�� ��	 ��	
!�'"�/�!
���������0��1��"��)"�����������
0�	�� %&����'�� 2������ (�����)����'�$�"*�����"��"������ �

� � ������ 2����8�82�� � � � ���"1��>�"��$�"�+��4� � $	 ��	 ���"1��>4� � %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 2��287���7� � � � ���"1��>�"��)�&���4� � )� ��	 %��*
�>���-�"�������"��4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 73�2�8���3� � � � ���"1��>�"���������4� � �� ��	 %��*
�>���-�"�������"��4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 73�2����8�� � � � ���"1��>�"��"*������4� � 	 ��	 ���"1��>4� � %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ ������3���� � � � ���"1��>�"��-����4������ -! ��	 %��*
�>���-�"�������"��4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 2��888��8�� � � � ���"1��>�"��-�����'*�����4� � -	 ��	 %��*
�>���-�"�������"��4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 7��2�82�87� � � � ���"1��>�"����1���4� � �@ ��	 %��*
�>���-�"�������"��4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �

� � ������ 2��2����28� � � � ���"1��>�"��.�>��4������ .< ��	
 ���
�����)"
��5���1��9�"��=�"����4������

%&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ �����278��� � � � ���"1��>4� � 	 ��	 ���"1��>�"��-����4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 73�����3��� � � �  ����"�-���+�
���4������ 5! ��	 %��'"����)"����+�4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �

� � ������ 2���8��3��� � � �
 �����
��"1�
������*��$�"*��-���+�
���4�
 � -5 ��	 <)����'� "��"����"�� %&����'�� �������� (�����)����'�$�"*�����"��"������ �

����� (�����)����'�$�"*�����"��"������ �2���� 7��7��3�87� � � �
 �����
��"1�
������*��"��.�>������*������
 "
���9� .< �	 <)����'� "��"����"�� %&����'�� �������� (�����)����'�$�"*�����"��"������ �

����� (�����)����'�$�"*�����"��"������ �2�3�� 2��8�����2� � � �
 �����
��"1�
������*��0"*�'� �������
���*������ "
���9� 	� �	 <)����'� "��"����"�� %&����'�� �������� (�����)����'�$�"*�����"��"������ �

����� (�����)����'�$�"*�����"��"������ �7�7�� 2����8��83� � � �
 �����
��"1�
������*��D���"��������*������
 "
���9� D� �	 <)����'� "��"����"�� %&����'�� �������� (�����)����'�$�"*�����"��"������ �

� � ������ 2�������7�� � � �  ����9��83�4� � 5! ��	 %��*
�0��1����4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 8����2��73� � � �  ���
�����5���"*��� ����0��1����4� � 5! ��	 %��*
�>���-�"�������"��4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 73��333�7�� � � �  ���
�����)����'�0"�*��"��4� � 5! ��	 %��*
�>�	�
���������1��0��1����4� � %&����'�� �������� (�����)����'�$�"*�����"��"������ �

� � ������ �������7�7� � � �  ���
�����)"����+���4� � 5! ��	
��8�8����� ��(���
�������6����9� "
���9�

%&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ ���837��8�� � � �  ���
�����)"
��5���1��9�"��=�"����4������ 5! ��	 %��*
�>���-�"�������"��4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �

����� (�����)����'�$�"*�����"��"������ 3�37�� 8���32�727� � � �  ���
��������*������"��%'�"4������ %) �	 %��*
�>���-�"��-��9����4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
� � ������ 2���2���2�� � � �  ���
�������	����4������ �E ��	  ���
�������-�"�������"�����4������ %&����'�� �������� (�����)����'�$�"*�����"��"������ �
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� � ������ ���������	� � � � 
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� �� ��� 
����������������������� ����
� !"��� ��# ���$���� %����&�������'���#���(��#�����&� �
� � ������ � � � � 
����������"(�����
� �� ��� 
�����������&��) ������
� !"��� ��# ���$���� %����&�������'���#���(��#�����&� �
� � ������ ���*������� � � � 
���������+�,��� -�.��������
� �� ��� 
����������������������� ����
� !"��� ��# ���$���� %����&�������'���#���(��#�����&� �
� � ������ */�����	�0� � � � 
��������,1���+�������� �������($� �� ��� !#��23�,1���+����-���&����($� !"��� ��# ���$���� %����&�������'���#���(��#�����&� �
� � ������ �/�����0*�� � � � 
��������,1���+�,������2�(�����
� �4 ��� !#��23�,1���+����-���&����($� !"��� ��# ���$���� %����&�������'���#���(��#�����&� �
� � ������ �/���/���/� � � � 
��������,���+�,��� -�.��������
� ,� ��� 
���������+�,��� -�.��������
� !"��� ��# ���$���� %����&�������'���#���(��#�����&� �
� � ������ �/���*		��� � � � 
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i UnitedHedthr&re

Carrier:

Date:

Valuation Date:

Subject:

COMMUNITY & STATË

Actuarial Certification

UnitedFlealthcare Plan of the River Valley, Inc.

Apnl 14"2016

March 2016

Tenncare Claim Reserve Estimate (IBNR) as of March 2016 - Risk Business * Eastern

Tennessee - Long Terrn Care

I, Kevin Francis, am Vice President of Actuarial Services for United HealthCare Community and State. I am a

member of the American Academy of Actuaries and am qualified to render the actuarial opinion contained
herein.

In my opinion, the clairn reserve estimate (IBNR) of $14,1 11,427 provides good and sufficient provision for all
urpaid claim liabilities and was computed in accordance with currently accepted actuzu'ial standards.

Note that, as of March 2016, this block of business had approximately 3,600 members.

t

Kevin Francis, FSA, MAAA

Vice President of Actuarial Services

Uuited HealthCare Community and State

9800 Health Care Lane,

Minnetonka, MN 55343

(9s2) 931-4690

E-mail : kevin.francis@uhc.com
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Carrier:

Date:

Valuation Date:

Subject:

{JnitedF{eaJthcaro
COMMU$IITY & STATE

Actuarial Certif,rcation

UnitedHealthcare Plan of the River VaJley, Inc.

April 14,2016

March 2016

Tenncare Claim Reserve Estimate (IBNR) as of March 2016 - Risk Business - Eastem

Tennessee - Excluding Long Term Care

I, Kevin Francis, am Vice President of Actuarial Services for United HealthCare Community and State. I am a

member of the American Academy of Actuaries and am qualifiecl to render the actuarial opinion contained
herein.

In my opinion, the claim reserve estimate (IBNR) of $45,288,625 provides good and sufficient provision for all
unpaid claim liabilities and was computed in accordance with currently accepted actuarial standards.

Note that, as of March20l6, this block of business had approximately 165,000 members.

Kevin Francis, FSA, MAAA

Vice President of Actuarial Services

United HealthCare Community and State

9800 Health Care Lane,

Minnetonkan MN 55343

(9s2) 93r-469A

E-mail : kevin. francis@uhc.com
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Camier:

Date:

Valuation Date:

Subject:

COMMUNITY E STATË

Actuarial Certificati on

UnitedHealthcare Plan of the River Valley, Inc.

April 14,2016

March 2016

Tenncare Claim Reserve Estimate (iBNR) as of March 2016 * Risk Business - Middle
Tennessee * Long Tetm Care

I, Kevin Francis, am Vice President of Actuarial Services for United HealthCare Community and State. I am a

member of the American Academy of Actuaries and am qualified to render the actuarial opinion contained

herein.

In my opinion, the claim reserve estimate (IBNR) of $12,781,796 provides good and sufficient provision for all
unpaid claim liabilities ancl was computed in accordance with currently accepted actuarial standards.

Note that, as of Malch2016, this block of business had approximately 3,200 members.

Kevin Francis, FSA, MAAA

Vice President of Actuarial Services

United HealthCare Community and State

9800 Health Cale Lane,

Min¡etonka, MN 55343

(es2) 931-4690

E-rnail : kevin. franci s@uhc. com
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Carrier:

Date:

Valuation Date:

Subject:

COMMUNITY E STATE

Actuarial Certification

UnitedFlealthsare Plan of the River Valley, Inc,

April 14,2016

March 2016

Tenncare Claim Reserve Estimate (IBNR) as of March 2016 - Risk Business - Middle

Tennessee - Excluding Long Tenn Care

I. Kevin Francis, am Vice President of Actuarial Sçrvices for United HealthCare Community and State' i am a

membel of the American Academy of Actuaries and am qualified to render tlte actuarial opinion contained

herein.

In my opinion, the clairn ïeserve estimate (IBNR) of $49,494,574 provides good and sufftcient provision for all

unpaid claim liabilities and was computed in accordance with currently accepted actuarial standards.

Note that, as of March 2016, this block of business had approximately 167,800 members

Kevin Francis, FSA, MAAA

Vice President of Actuarial Services

United HealthCare Community and State

9800 Health Care Lane,

Minnetonka, MN 55343

(esz) e3t-46e0

E-mail : kevin. francis@uhc.com
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Carier:

Date:

Valuation Date:

Subject;

COMMUNITY & STATË

Actuarial Certification

UnitedHealthcare Plan of the River Valley, Inc.

April 14,2016

March 2016

Tenncare Claim Reserve Estimate (IBNR) as of March 2016 - Risk Business - Western

Tennessee - Long Term Care

I, Kevin Francis, am Vice President of Actuarial Services for United HealthCare Community and State. I am a

member of the Americân Academy of Actuaries and am qualiflred to render the actuarial opinion contained

herein.

In my opinion, the claim reserve estimate (IBNR) of $12,3 19,2tl provides good and sufficient provision for all
unpaid claim tiabilities and was computed in accordance with currently accepted actuarial standards.

Note that, as of March20l6, this block of business had approximately 3,100 members.

Kevin Francis, FSA, MAAA

Vice President of Actuarial Services

United HealthCare Community and State

9800 Health Care Lane,

Minnetonka, MN 55343

(esz) 931-4690

E-mail: kevin,francis@uhc.com
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Carrier':

Date:

Valuation Date

Subject:

COMMUN|TY & STATE

Actuarial Certifi cation

UnitedHealthcare Plan of the River Valley, Inc.

April 14,2016

March 2016

Tenncare Claim Reserve Estirnate (IBNR) as of March 2016 * Risk Business * Western

Tennessee - Excluding Long Term Care

I, Kevin Francis, am Vice President of Actuarial Services fol United HealthCare Community and State' I am a

member of the American Academy of Actuaries and zu¡ qualified to render the actuarial opinion contained

herein.

In my opinion, the claim reserve estimate (IBNR) of $29,864,348 provides good and sufficient provision for all
urpaid claim liabilities aud was computed in accordance with cun'ently accepted actuarial standards.

Note tlrat, as of March 2016, this block of business had approximately 137 ,70A members.

c

Kevin Francis, FSA, MAAA

Vice President of Actuarial Services

Udted HealthCare Community and State

9800 Health Care Lane,

Minnetonka, MN 55343

(9s2) 93r-4690

E-rnaii : kevin. francis@uhc. com



üil UrritedHealthcare
COMMUT,IITY & STATE

April 13,2016

STATEMENT OF ACTUARIAL OPINION

Statutory Quarterly Statement of United Healthcare Plan of the River Valley, Inc.

Medicaid Risk Business in Eastern Temessee, Long Term Care

As of and for the Period Ended March 31,2016

I, Kevin Francis, am a Mernber of the American Academy of Actuaries (Academy) and Vice President of
Actuarial Services for United Healthcare Plan of the River Valley, Inc.'s Msdicaid plans. I meet the Academy

qualifìcation standards for rendering this statement of actuarial opinion.

This statement is for United Healthcare Plan of the River Valley, Inc.'s Medicaid Long Term Care risk business

in Eastern Tennessee, which had approximately 3,600 members in March 2016, This business became effcclive
August l, 2010.

I have examined the actuarial assumptions and methods used in determining the loss reserves listed below, as

prepared for filing with regulatory officials as of March 31.2016.

I have determined that the appropriate level for claims liability for this block of business is $14,1 11,427.

Note that in the annual statement, both Medicaid and non-Medicaid businesses are combined.

My examination included such review of the actuarial assumptions and actuarial methods and of the urderlying
basic liability records and such tests of the actuarial calculations as I considersd necessary.

In my opinion the amounts carried in the balance sheet on account of the actuarial items identifred above:

a) Are computed in accordance with presently accepted actuarial standards consistently applied and are

fairly stated in accordance with sound actuarial principles;

b) Are based on actua¡ial assumptions which are in accordance with or stronger than those called for in
related contract provisions and are appropliate for the pulpose for which the statement was prepared;

c) Meet the requirements of the laws of the State of Tennessee;

d) Make good and sufficient provision for all unpaid claims and other actuarial liabilities of the

organization guaranteed under the terms of its contracts and agreements;



e) Are computed on the basis of actuarial assumptions and methods consistent in all material

respects with those used in computing the corresponding items in the an¡rual statement of
the preceding year-end; and

Ð Include provision, ín the aggregate, for all actuarial reseryes and related statement items

which ought to be established.

The actuarial rnethods, considerations and analyses used in fonning my opinion conform to the appropriate

Standards of Practice as promulgated from time to time by the Actuarial Standards Board, whose standards

form the basis of this statement of opinion.

This staternent has been preparcd for inclusion with United Healthcare Plan of the River Valley, Inc.'s statutory

quarterly statement for flrling with regulatory authorities of the State of Tennessee and is intended for no other

purpose.

April 13, 2016

Kevin Francis, FSA, MAAA

Vise President of Actuarial Services

United HealthCare Community and State

9800l{ealth Cale Lane,

Minnetonka, MN 55343

(esz) e31,4690

E-mail : kevin, francis@uhc,com
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COMþ1UNITY & STATE

Aprìl 13,2016

STATEMENT OF ACTUARIAL OPINION

Statutory Quarterly Statement of United Healthcare PIan of the River Valley, Inc.

Medicaid Risk Business in Eastem Tennessee, Excluding Long Term Care

As of and for the Period Ended March 31,2016

I, Kevin Francis, am a Member of the Amerícan Academy of Actuaries (Academy) and Vice President of
Actuarial Services for United Healthcare Plan of the River Valley, Inc.'s Medicaid plans. I meet the Academy
qualification standards for rendering this statement of actuarial opinion.

This statement is for United Healthcare Plan of the River Valley, Inc.'s Medicaid risk business in Eastenr

Tennessee, which had approximately 165,000 nrembers in March 2A1,6. This business beçame effective July 1,

20a9.

I have examined the actuar'íal assumptions and methods used in determining the loss reselves listed below, as

prepared for filing with r"egulatory officials as of March 31,2016.

I have determined that the appropriate level for claims liability for this block of business is $45,288,625.

Note that in the annual statement, both Medicaid and non-Medicaid businesses are combined.

My exarnination included such review of the actuarial assumptions and actuarial methods and of the underlying
basic liability records and such tests of the actuarial calculations as I considered necessary.

In my opinion the amounts can'ied in the balance sheet on account of the actuarial items identified above:

a) Are computed in accordance with presently accepted actuarial standards consistently applied and are

fairly stated in accordance with sound actuarial principles;

b) Are based on actuarial assumptions which are in accordançe with or stronger than those called for in
related contract provisions and are appropriate for the pu{pose for which the statement was prepared;

c) Meet the requirements of the laws of the State of Tennessee;

d) Make good and suffrcient provision for all unpaid claims and other actuarial liabilities of the
organization guarærteed under the terms of its contracts and agreements;

TjnitedF{ea}thcare



e) Are computed on the basis of actuarial assumptions and methods consistent in all material

respects with those used in conrputing the corresponding items in the annual statement of
the preceding year-end; and

Ð Include provision, in the aggregate, for all actuarial reserves and related statement items

which ought to be established.

The actuarial methods, considerations and analyses used in forming my opinion conform to the appropriate

Standards of Practice as promulgated fiom time to time by the Actuarial Standards Board, whose standards

form the basis of this statement of opinion.

This statement has been prepared for inclusion with United Healthcare Plan of the River Valley, Inc.'s statutory

quarterly statement for filing with regulatory authorities of the State of Tennessee and is intended for no other

purpose.

April 13.2016

Kevin Francís, FSA, MAAA

Vice President of Actuarial Services

United HealthCare Commrurity and State

9800l{ealth Care Lane,

Minnetonka, MN 55343

(9s2) 931-46e0

E-mail : kevin.francis@uhc. com
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COMMUNITY & STATË

April 13,2016

STATEMENT OF ACTUARIAL OPINION

Statutory Quarterly Statement of United Healthcare Plan of the River Valley, Inc

Medicaid Risk Business in Middle Tennessee, Long Term Care

As of and for the Period Ended March 31,2016

I, Kevin Francis, am a Member of the American Academy of Actuaries (Acaderny) and Vice President of
Actuarial Services for United Healthcare Plan of the River Valley, Inc.'s Mçdicaid plans. I meet the Academy

qualifîcation standards for renderirrg this statement of actuarial opinion.

This statement is for United Healthcare Plan of the River Valley, Inc.'s Medicaid Long Term Care risk business

in Middle Tennessee, which had approximately 3,200 members in March 2016. This business became effective

March 1,2010.

I have examined the actuaiial assumptions and methods used in deternrining the loss reserves listed below, as

prepared for filing with regulatory offlrcials as of March 31, 2016.

I have determined that the appropriate level for claims liability for tiris block of business is $12,781.796.

Note that in the annual statement, both Medicaid and non-Medicaid businesses are combined.

My examination included such review of the actua¡ial assumptions and actuarial methods and of the underlying
basic liability records and such tests of the actuarial calculations as I considered necessary,

In my opinion the amounts canied in the balance sheet on account of the actuarial items identified above:

a) Are computed in accordance with presently accepted actuarial standards consistently applied and are

fairly stated in accordance with sound actuarial principles;

b) Are based on actuariaì assumptions which are in accordance with or stronger than those called for in
related contract provisions and are appropriate for the purpose for which the statement was prepæed;

c) Meet the requirements of the laws of the State of Tennessee;

d) Make good and sufficient provision for all unpaid claims and other actuarial liabilities of the
organization guaranteed under the terms of its contracts and agreements;

{JnitedFlea}tho&re



e) Are cornputed on the basis of actuarial assumptions and methods consistent in all material

respects with those used in cornputing the corresponding items in the annual statement of
the preceding year-end; and

Ð Include provision, in the aggregate" for all actuarial reserves and related statement items

which ought to be established.

The actuarial methods, considerations and analyses used in forming my opinion conform to the appropriate

Standards of Practice as promulgated from time to time by the Actuarial Standards Board, whose standards

form the basis of this statement of opinion,

This statement has been prepared for inclusion with United Healthcare Plan of the River Valley, Inc.'s statutory

quarterly statement for filing with regulatory authorities of the State of Tennessee and is intended for no other

purpose.

April 13,2016

Kevin Francis, FSA, MAAA

Vice President of Actuarial Services

United HealthCare Community and State

9800 Health Care Lane,

Mimetonka, MN 55343

(esz) 931-4690

E-mail : kevin. francis@uhc,com
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COMMUÍI¡ITY & STATE

April 13,2016

STATEMENT OF ACTUARIAL OPINION

Statutory Quarterly Statement of United Healthcare Plan of the River Valley, Inc.

Medicaid Risk Business in Middle Tennessee. Excluding Long Term Care

As of and for the Period Ended March 3t,2016

I, Kevin Francìs, am a Member of the American Academy of Actuaries (Academy) and Vice President of
Actuarial Services for United Healthcare Plan of the River Valley, Inc.'s Medicaid plans, I meet the Academy
qualification standards for rendering this statement of actuarial opinion.

This statement is for United Healthcarc Plan of the River Valley, Inc.'s Medicaid risk business in Middle
Tennessee, which had approximately 167,800 members in March 2016. This business became effective April 1,

2007.

I have exanrined the actuarial assumptions and methods used in determining the loss reserves listed below, as

prepared for filing with regulatory officials as of March 31,2016.

I have determined that the appropriate level for claims liabílity for this block of business is ß49,494,574.

Note that in the annual statement, both Medicaid and non-Medicaid businesses are combined.

My examination included such review of the actuarial assumptions and actuarial methods and of the underlying
basic liability records and such tests of the actuarial calculations as I considered neçessary.

In my opinion the amounts calried in the balance sheet on account of the actuarial ilems identified above:

a) Are computed in accordance with presently accepted actuarial standards consistently applied and are

fairly stated in accordance with sournd actuarial principles;

b) Are based on actuarial assumptions which are in accordance with or stronger than those called for in
reiated contract provisions and are appropriate fol the purpose for which the statement was prepared:

c) Meet the requirements of the laws of the State of Tennessee;

d) Make good and sufficierrt provision for all unpaid claims and other actuarial liabilities of the
organization guaranteed under the terms of its contracts and agreements;



e) Are computed on the basis of actuarial assumptions and methods consistent in all material
respects with those used in cornputing the corresponding items in the annual statement of
the preceding year-end; and

Ð Include provision, in the aggregate, for all actuarial reserves and related statement items
which ought to be established.

The actuarial methods, considerations and analyses used in forming my opinion conform to the appropriate
Standards of Practice as promulgated from time to time by the Actuarial Standards Board, whose standards

form the basis of this statement of opinion.

This statement has been prepared for inclusion with United Healthcare Plan of the River Valley, Inc.'s statutory
quarterly statement for filing with regulatory authorities of the State of Tennessee and is intended for no other
purpose.

April 13,2016

Kevin Francis, FSA, MAAA

Vice President of A.ctuarial Services

United HealthCzu'e Community and State

9800 Health Care Lane,

Min¡etonka, MN 55343

(9s2) e3t-4690

E-mail: kevin,francis@uhc.com
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CO$TMUNITY E STATË

April 13,2016

STATEMENT OF ACTUARIAL OPINION

Stailrtory Quarterly Statement of United Healthcare Plan of the River Valley, Inc.

Medicaid Risk Business in Westem Tennessee, Long Term Care

As of and for the Period Ended March 31.2016

I, Kevin Francis. am a Member of the American Acaderny of Actuaries (Academy) and Vice President of
Actuarial Services for United Healthsare Plan of the River Valley, Inc.'s Medicaid plans. I meet the Academy
qualification standards for rendering this statemeff of actuarial opinion.

This statement is for United Healthcare Plan of the R.iver Valley, Inc.'s Medicaid Long Term Care risk business

in Western Tennessee, which had approximately 3,100 members in March 2016. This business became effective
August l,2010.

I have examined the actuarial assumptions and methods used in determining the loss reservcs listed below, as

prepared for filing with regulatory officials as of March 31, 2016.

I have determined that the appropriate level for claims liability for this block of business is $12,319,2lI

Note that in the annual statement, both Medicaid and non-Medicaid businesses are combined

My examination included such teview of the actuarial assunptions and actuarial methods and of the underlying
basic liability records and such tests of the actuarial calculations as I considered necessary.

In my opinion the amounts carried in the balance sheet on account of the actuarial items identified above:

a) Are computed in accordance with presently accepted achrarial standzuds consistently applied and are

fairly stated in accordance with sound actuarial principles;

b) Are based on actuarial assumptions which are in accordance with or stronger than those called for in
related contract provisions and are appropriate for the purpose for which the statement was prepared;

c) Meet the requirements of the laws of the State of Te¡messee;

d) Make good and sufficient provision for all unpaid claims and other actuarial liabilities of the
organization guaranteed under the terms of its contracts and agreements;

UnitedF{ealfhc&re



e) Are computed on the basis of actuarial assumptions and methods consistent in all material respects

with those used in computing the colresponding items in the annual statement of the preceding year-
end; and

Ð Include provision, in the aggregate, for all actuarial reserves and related statement items which ought
to be established.

The actuarial methods, considerations and analyses used in forming my opinion conform to the appropriate
Standards of Practice as promulgated fi'om time to time by the Actuarial Standards Board, whose standards form
the basis of this statement of opinion.

This statement has been prepared for inclusion with United Flealthcare Plan of the River Valley, Inc.'s statutory
quarterly statement for filing with regulatory authorities of the State of Tennessee and is intended for no other
puryose.

April 13,2016

Kevin Francis, FSA, MAAA

Vice President of Actuarial Services

United HealthCare Commwrity and State

9800 Health Care Lane,

Minnetonka, MN 55343

(9s2) e3t-46e0

E-maii : kevin. franci s@uhc.com
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COMMUNITY & STATE

April 13,2016

STATEMENT OF ACTUAzuAL OPINiON

Statutory Quarterly Statement of United Healthcare Plan of the River Valley. Inc.

Medicaid Risk Business in'Western Tennessee, Excluding Long Term Care

As of and for the Period Ended March 31,2016

Io Kevin Francis, am a Member of the American Academy of Actuaries (Academy) and Vice Presidenl of
Actuarial Services for United Healthcare Plær of the River Valley, Inc.'s Medicaid plans. I meet the Academy
qualification standards for rendering this statenrent of actuarial opinion.

This statement is for United Healthcare Plan of the River Valley, Inc.'s Medicaid risk business in Western
Tennessee, which had approxirnately 137,700 members in March 2016. This business became effective
November 1,2008,

I have examined the actuarial assumptions and mçthods used in determining the loss teserves listed below, as

prepared for filing with regulatory officials as of March 31. 2016.

I have determined that the appropriate level for claims liability for this block of business is $29,864,348

Note that in the annual statement, both Medicaid and non-Medicaid businesses are combined.

My examination included such review of the actuarial assumptions and actuarial methods and of the underlying
basic liability records and such tests of the actuarial calculations as I considered necessary.

In my opinion the amounts can'ied ìu the balance sheet on account of the actuarial items identified above:

a) Are computed in accordance with presently accepted actualial standards consistently applied and are

fairly stated in accordance with sound actuarial principles;

b) Are based on actuarial assumptions which are in accordance with or stronger than those called for in
related contract provisions and are appropriate for the purpose for whish the statement was prepared;

c) Mcet the requirements of the laws of the State of Terulessee;

d) Make good and sufficient provision for all unpaid claims and other actuarial liabilities of the
organization guaranteed under the terms of its contracts and agreements;



e) Are computed on the basis of actuarial assumptions and methôds consistent in all material respects

with those used in computing tlre corresponding items in the annual staternent of the preceding year-

end; and

Ð Include provision, in the aggregate, for all actuarial reserves and related statement items which ought

to be established.

The actuarial methods, considerations and analyses used in fornring my opinion conform to the appropriate

Standards of Practice as promulgated from time to tíme by the Actuarial Standards Board, whose standards fotm
the basis of this statement of opinion.

This statement has been prepared for inclusion with United Healthcare Plan of the River Valley, Inc.'s statutory

quarterly statement for filing with regulatory authorities of the State of Tennessee and is intended for no other

pulpose.

April 13,2016

K in Francis, MAAA
Vice President of Actuarial Services
Uuited HealthCare Conrmunity and State
9800 Health Care Lane,
Minnetonka, MN 55343
(es2) e31-46e0
E-mai I : kevin.francis@uhc.com



STATEMENTAS OF MARCH 31,2016 OF UNITEDHEALTHCARE PLAN OF THE RIVERVALLEY, INC

EXHIBIT OF PREMIUMS, ENROLLMENT AND UTILIZATION

Tennessee 1

Total

Comprehensive
(Hospital& Medical)

4

Medicare
Supplement

5

Vision
Onlv

6

Dental
Onlv

7

Federal Employees
Health Benefit Plan

8

Medicare

I

Medicaid

10

Other

2

lndividual

3

Group
Total Members at end of:
1. Prior Year
2. First Quarter
3. Second Quarter
4. Third Quarter
5. Current Year

548,704
524,618

824
728

XXX
XXX
XXX
XXX
XXX

70,765
43,639

477,115
480,251

6. Current Year Member Months 1.564.443 2,231 XXX 130,439 1.431.773

Total Member Ambulatory Encounters for Year:
7. Physician
8. Non-Phvsician

1,362,460
876.897

1,338
250

XXX
XXX

277,752
1 56,1 62

1,083,370
720.485

9. Total 2.239,357 1,588 XXX 433.914 1,803,855

10. Hosoital Patient Davs lncurred 680,799 70 XXX 46,018 634,711

11. Number of lnpatient Admissions 48.141 10 XXX 6,221 41,910

12. Health Premiums Written
13. Life Premiums Direct
'14. Property/Casualty Premiums Written
15. Health Premiums Earned
1 6. Property/Casualty Premiums Earned
17. Amount Paid for Provision of Health Care Services
18. Amount lncurred for Provision of Health Care Servicies

646,194,797

647,279,175

511,108,937
497.146,557

860,232

860,232

505,960
966,884

XXX
XXX
XXX
XXX
XXX
XXX
XXX

161 ,806,067

162,898,781

131,068,417
122.640.486

483,528,498

483,520,',t62

379,534,560
373,539.187



STATEMENT AS OF March 31, 2016 FOR
UNITEDHEALTHCARE PLAN OF THE RIVER VALLEY, INC

EXHIBIT 2. ACCIDENT AND HEALTH PREMIUMS DUE AND UNPAID

lndividually list all debtors with account balances the greater of 10o/o of gross Premiums Receivable or $10,000.

Name of Debtor 1-30 Days 31-60 Days 61-90 Days Over 90 Days Non Admitted Admitted

Total lndividuals
Group subscribers:

Group subscriber subtotal $ $ $ $ $

Premiums due and unpaid not individually listed $ 2,596,6r0 $ 223,479 $ 184,665 $ 48,121 $ 76,501 $ 2,976,374

Totalqroup $ 2,596,610 $ 223,479 $ 184,665 $ 48,121 $ 76,501 $ 2,976,374

Premiums due and unpaid from Medicare entities $ $ $ 894 $ 2,333,639 $ 174,487 $ 2,160,046

Premiums due and unpaid from Medicaid entities $ 21,091,325 $ 4,609,587 $ 4,441,144 $ 3,457,632 $

Accident and health premiums due and unpaid (Page 2, Line 15) $ 23.687.935 $ 4,833,066 $ 4,626,703 $ 5,839,392 250,988 38,736,108



STATEMENT AS OF March 31,2016 OF UNITEDHEALTHCARE PLAN OF THE RIVER VALLEY, lNC.

Exhibit 3 - Health Care Receivables
2

1 - 30 Days
3

31 - 60 Days
4

61 - 90 Days
5

Over 90 Days
6

Nonadmitted
7

Admitted

710,407

0
30,710

6 ,-6_q9-

6 .,-6.q9-

........2,1

........2'1
.q9.,-0.q9.
90,000

0
0

0
0

0

ö

39,725,066

466

0
578

775
243,775

0
0

0
0

0
0

0
0

710,

292 ,1.0-Q-.

0
406

221 ,147
221 ,147

000
000

0
0

0
0

0
0

520,553

5,063 ,086

0
5 ,086

I ,9?.7-

.___....p,q!9,9?.7

569 ,9_0-g

,000

0
0

0

0
0

14,479,013

4, 070

0

....... _ f.,.q9-0_,.q2.0..

.......1?'91?'9.ç?..

... _...1?.,q1?.,e.9?..

....... _ ?,_zq-6.,.q9.0..

........ ?,2ç.6-,-q9.0..

0

0

0

0
0---""2ï,õéö,ö3t'

31

0

:::.:.:ii,Þ.4?,!p.ï.

546
546

0
0

0
0

0
0

0
0

34,365,953



STATEMENT AS OF March 31, 2016 FOR

UNITEDHEALTHCARE PLAN OF THE RIVER VALLEY, INC

Exhibit 5 - Amounts Due From Paren Subsidiaries and Affil iates
6

Nonadmitted

7

Current

8

Non-Current
3

31 -60 Days

4

61 - 90 Days

5

Over 90 Days
1

Name of Affiliate

2

1 - 30 Days

0100001 United HealthCare Services, lnc.

01 99999 lndividually listed receivables

65,962

65,962

65,962

.......................99,.e.9?

65,962

0299999 Receivables not individually listed

0399999 Total gross amounts receivable



STATEMENT AS OF March 31, 2016 FOR

UNITEDHEALTHCARE PLAN OF THE RIVER VALLEY, INC.

Exhibit 6 - Amounts Due To Paren Su bsidiaries and Affil iates
4

Current

5

Non-Current

1

Affiliate

2

Description

3

Amount

lntercompany Payables 47,710,137

47,710,137

47,710,137

47,710,137

47,710,137

47,710,137

. 9:1 99æ1 .y 1il99 ll9?llf-9:r -s-"_v!-.s:, !ff ,

01 99999 lndividually listed payables

0399999 Total gross payables

0299999 Payables not individually listed



Amer¡choice - Tennessee
Report 24. Tenncare h¡come Statement
CRA 2.30.14.3.3 and2.30j43 4

Member Months
Revenues:
TennCare CaFitat¡on
Other Revenue - Tenncare Bonuses
Other Ravenue - Estimated TennCarê Health lnsurer Reimbursement Fee
STAT Adjustments

Total Revmues

Est¡mated Expenses:
Hosp¡tal and Med¡cal (w/o Mentat Health)
Capitated Physician Serv¡ces
Fee-for Seruice Phys¡c¡an Seru¡ces
lnpatient Hosfital Seruices
Outpatient Hosp¡tal Seruiæs
Emergency Room Serv¡css
Dental Services
V¡s¡on Seruices
Pharmacy Seryices
Home Health Seruices
Chiroprêctic Services
Rad¡ology Seruices
Lâboratory Services
Durable Medi€l Equipment Serv¡ces
Transportation Serviæs
Outs¡de Refer€ls
Medica¡ lncentive Pool and W¡thhold Adj
Occupancy, Deprec¡at¡on and Amort¡zation
Nursing Facil¡ty Care
HCBS Services
Other Medical and Hospital Sêry¡ces - Write-lns

Subtotal Med¡cal ând Hosp¡tal

Mental Health and Substance Abuse Seruices
lnpatient Psych¡atr¡c Facil¡ty Serv¡æs
lnpat¡ent Subslance Abuse Treatment and Detox
Oulpat¡ent Mertal Hea¡th Seruiæs
Outpâtient Substanca Abuse Treatment and Detox
Housing/Residential Treatment
Special¡zed Cris¡s Serv¡ces
Psych¡atr¡c Rehâb and Support Serviæs
Case Management
Forensics
Other Jud¡cial
Pharmacy
Lab Services
Transportation
Med¡æl Incent¡ye Pool and Withhold Adjustments
Occupancy, Dsprêc¡ation ând Amortizat¡on
Other Mental H3alth and Substance Abuse Serv¡ces
PCP and Special¡st Servc¡es
Other Mental H"alth Services - Wr¡telns

Subtotal MH&SAS
subtotat Hospitat, Mediæt, MH&sAS, cHotcEs

LESS:
Net Rsinsurance Recoveries lncurred
Copayments
Subrogat¡on and Corrdination of Benef¡ts

Subtotal Re¡nsurance, Copay, Subrogation
lotal Hosp¡tal, Med¡cat, MHS&S

Adm¡n¡stat¡on:
Compensation
D¡rect and Alloæted Adm¡n expenses
Market¡ng
lntorest Expense
Prem¡um Tax Expense
Occupancy, Depreciation, ând Amort¡zation
lnsurer Fee
Other Adm¡n¡stration - Write-tns
Fines and Penalties - Other Wr¡telns

Total Adm¡n¡stEt¡on Expenses
Total Expenses

Extrâord¡nary ltem
Provision for lnæme lax

Net lncome (Loss)

Write-lns for Other Revenues:

Total Other Revenues

Wr¡te-lns for Other Med¡cal and Hosp¡tal:
Other M¡scellaneous
Other Capitated Serv¡cas

Total Other Mediæl end Hosp¡têl

Detail of Other MH and SAS:

Total Other MH and SAS

East M¡ddle West Totat TN-------¡õ¡fa¡ ----- sso--ñão ------42o,sî -----=Ãiff|

, _? 919,P5 243,215 e87,380 3,804,46,1
169,920,964 180,039.ô87 '133,æ7,U7 485,518198

163,466,425

3,880,ô73

27,403,9?4
24,437,2't6
14,470,690
12,763,0'18

76't,228

1,296,747

1,894,985
2,166,2U
2,253,006
2,314,245

24,383,667
7,396,909

1,351 ,1 :6
236,759
650,259
248,935
851,361

3,509
964,650

1,845,1 99

4,989

764,;se

9,090,005

9,192.538
17,399,ô75

41,517
35,723,736

170,893,148

4,478,9;i

4,478.9Ê'¡-

175,442,5A1

4,353,891

29,167,239
28,995,092
16,634,800
10,211,085

u'|.762

613,415

2,246,766
2,828,140
2,291,186
2,619,224

20,3'12,491
7,692,738

1,949,714
472,701

1,534,889
4'13,810

1,049,453
5,639

2,388,O21
3,587,428

5,816

8,983,512

10,313,497
1 8,088,740

3,225,903

____9t?!É99_

129,497,762

3.082.704

16,228,686
19,309,270
1 0,4 10,999
6,430,124

I'18,445

386,7'10

994,872
'1,559,584

1,609,446
2,137,473

l 9,596,670
7,832,1 80

2,021,209
103,579
449,514
1 30,350
758,324

9,135
1,886,456
1,616,835

8,011

qz,igg

6,695,;1 1

7,302,309
13,241,724

468,406,769

11,317 ,268

72,799.919
72,741,578
41,516,488
29,404,227

2,521,435

2,296,872

5,136,623
6,553,958
6,153,638
7,070,942

64,292,827
22,92'1,827

5,322,039
81 3,039

2,634,663
793,096

2,659,139
1 8,283

5,239,'127
7,U9,463

24,768,528

26,808,344
48,730,139

160,358
100,467,369
474,006,557

12,715,600

___l9J_99É99r

4,47A, 7 3,225,903 2,768,687 10,473,557
126p20806 ---12r.67e,uo 9q1æJ46 ---1¡5:8s-3f-r-

2.227,071 1 ,157 ,282 825.665 4,210.0ß

,=9.1.49-ga 
----i2,6sf,21o ?Fs1S?e -----õ.6s52es

135,169,413 140,335,050 98,034,725 3?3539J8?

ro,o to

90.456 897,613

------==--==;..-135,169,4'13 140,335,050 98.034725 3?355õJ8i

78,37s 40.466
37,464,124 27 .279.510

177,799,174 ---1tæÀ6

2 2.877.124 4 393 904 5 Laa q71
(3,84e,308) (2,153;3e0) -----Z¡OO¡Z¡-

2,768,687 10,473,557
427 12a

2,26e.01Á ------1õ7i3¡s4-

825,665 4.210.018
825,665 4.2't0.018

Behaviorial Healthcare Serviæs
Spectera Adm¡n¡stration Fees

1,441,632 1,558,243
10,21

1,1 98,909 4J9A,7U
Othgr Miscellaneous ^ ^-, _^ _ - _-2,974,761 2,759,'175 _ 1,830,953 7,564,SS9TotalotherAJministrat¡on 

- 

: r'ÕJu'vcó
__l_9p9s{4_ __1341t2!_ _____l9Jgq,r3to.oo o.oo ----õ¡õ- 

----i.ool.Thê sbtubry qu.derry t¡r¡ng sbþmdt of Rev*ue åñd ExfÞnses âd tfie 2A ¡ncrudes Tdncare ¡nced¡v€s wh¡chaE presented âs olher Revenue per ûE d¡dion of the TDcl. As tàese ¡rcentivês aß mt cons¡dered wriftnpM¡ums or eâmed pæmiqñs per the NAIC gu¡detines tuse amunß tEve tlø excluded fþh the slâffioryquâturly f¡l¡ng Êxh¡bit of Prcmiums, Enþllment, ånd utiliætion.

2' The pþvis¡@ for fêdeEl ¡æome h6 ¡rcud ¡s dilfe.ed t om thst wh¡ch wdld be obb¡¡ed by applying tlÞsbtutory fedeÉl ¡rcome b de of 3s% to æt incoûe before fedeÉr ¡nøæ he' prus capibr gainsex pri-marity asa result ol the æw annuât health ¡nsurer fæ under sdiø gOlO ot the ICA ül* requires ue company to expense
1dlolo of th€ est¡mated annuar fæ on Jan@ry r,2ot6 wh¡ch ¡s @ndeduaibb tor tai purposes. The cmpanyst¡ffies its hætth insurcr fæ on the Md¡ca¡d product tine to be t26,808,344 in 2Oi6 yfD, which w¡il be pâyâbte inD*ember 2016 and È ¡ncluded ¡n Other Adm¡n¡std¡on _ Wñte.lns ¡n th. n.p"f ¿1.



Un¡tedHealthcare Commun¡ty Plan - East Tennessee
Report 2A - Tenncare lncome Statemênt
CRA 2.30.1 4.3.3 and 2.30.14.3.4

Member Months
Revenues:
TennCarê CapiÞt¡on
Other Revenue - Tenncare Bonuses
Other Revenuo - Est¡mated Tenncare Health lnsurer Reimbursement Fee
STAT Adjustments

Total Revenres

Est¡mated Expenses:
Hospital and Med¡cal (w/o Mental Health)
Capitated Phys¡Ð¡an Serv¡ces
Fee-for Serviæ Physic¡an Serv¡ces
lnpât¡ent Hospital Services
Outpatient Hospital Seruices
Emergency Rom Serv¡cès
Dental Services
V¡sion Services
Phârmacy Servires
Home Hêalth Serv¡ces
Chiropractic Services
Rad¡ology Seruices
Laboratory Servicês
Durable Medical Equipment Seruices
Trânsportation Seru¡ces
Outs¡de Referrals
Medicãl lncentive Pool and W¡thhold Adj
Occupancy, Depreciation and Amortizat¡on
Nurs¡ng Fac¡l¡ty Care
HCBS Seruices
Other Medical æd Hospital Seru¡ces - Write{ns

Subtotal Medical and Hosp¡tal

Mental Health and Substance Abuse Serv¡ces
lnpatient Psychiatric Facility Seru¡ces
lnpat¡ent Substance Abuse Trsatment and Detox
Outpat¡ent Menlal Health Seru¡ces
Outpat¡ènt Substance Abuse Treatment and Detox
Housing/Res¡dentiêl Treatment
Spacialized Cris¡s Services
Psychiatric Rehab and Support Seru¡ces
Case Management
Forens¡cs
Other Judic¡al
Pharmacy
Lab Seruices
Transportation
Medical lncentive Pool and W¡thhold Adjustments
Occupancy, Deprec¡âtion and Amortization
Other Mental Health and Substânce Abuse Seryices
PCP and Specialist Servc¡es
Other Mental Health Seryices - WritêJns

Subtotal MH&SAS
Subtotal Hospital, Mediæ1, MH&SAS, CHOICES

LESS:
Net Reinsurancs Recover¡es lncurred
Copayments
Subrogat¡on and Corrdination of Benef¡ts

Subtotal Re¡nsurance, Copay, Subrogat¡on
Total Hosp¡tal, Medical, MHS&S

Adm¡n¡station:
Compensation
D¡rect and Alloæted Admin expensos
Market¡ng
lnterest Expenæ
Premium Tax Erpense
Occupancy, Depreciation, and Amort¡zation
lnsurer Fee
Other Adm¡n¡stråtion - Write-lns
F¡nes ând Penelties - Other Write-lns

Total Adm¡nistrat¡on Expenses
Total Expenses

Extraordinary ltam
Provis¡on for lncome Tax

Net lncome (Loss)

Write-lns for Other Revenues:

Total Other Revenues

Wr¡te-lns for Other Med¡cal and Hospital:
Other Miscellaneous
Other Capitated Serv¡ces

Total Other ¡/êd¡cal and Hosp¡tal

Current Qtr YTD
Total as of YTD Total as of Pr¡orYear as of
03/3t/2016 03t31t20't6 12t31t20't5---------5O3J42 503,742 2,004"036

2

1633æ,425

3,880,673

27,403,994
24,437,216
14,470,690
12,763,0r8

761,228

1,296,747

1,894,985
2jæ,2U
2,253,006
2,314,245

24,383,æ7
7,396,909

'I,351 ,1 16
236,759
650,259
248,S5
85't,361

3,509
9e,650

1,845,199

9,1 92,538
1 7,399,675

4,47A,967

4,478,967

2,227,071
2.227,O71

163¡æ,425

3,880,673

27,403,994
24,437,216
14,470,690
12,763,018

761,228

1,296,747

1,894,985
2,166,234
2,253,006
2,314,245

24,383,667
7,396,909

677,170,642

22.139,640

112,547,776
102,424,871

58,01't,277
53,572,31 9

3,340,670

4,402,439

8,023,866
'14,508,0s1
'10,057,288

9,339,470

116,761,647
28,821,448

7,705,178
959,741

4,071,444
826,830

4,706,275
383,059

5,614,095
9,174,474

I 3,475,069
65,825,243

2,573,855 2,573,8ô5 (9't4,270)
169,920,S4 169,920,964 698,396,012

4,47A,%7 4,478,967 (8,101,704)
'126,020,906 126,020,906 513,709,418

1,351,1 16
236,759
650,259
248,935
851,361

3,509
9&,650

1,845,199

4,989 4,989 24,141

764,659 764,659 3,738,943

2,227,071 2,227,071 6,244.886
9J4A,5O7 9,148,507 43.449,469

135,169,413 135,1ô9,413 557,158,886

135,169,41 3 135169413 557,158,886

9,090,005 48,730,9899,090,005

9,192,538
1 7,399,675

41,517 41,517 785,543
35,723,736 35,723,736 128,819,843

170,893,148 170,893,148 685,978,730

2 2,A77,124 2,877,124 9,062,323

_______1989.9!9r ______19,819,399r _----9!91p!9-

Detail of Other MH and SAS:
Other Miscellaneous

Total Other MH and SAS

4,478,967 (1,858,518)

-----j- 

1'700

____--_1,479, 7_ ___11,9!9,819I

2,227,071 6,244,886
2,227,071 6,244,886

Write-lns for Other Adm¡n¡strat¡on:
Administrative Seru¡ces Fee
Behavior¡âl Heâlthcâre Services
Specterâ Administrat¡on Fees
Other M¡scellaneous

Total Other Administrat¡on

12,983,282
1,441,632

2,974,761
17,399,675

12,983,282
't,441,632

49,1 58,746
5,283,779

2,974,761 11,385,717

______12,399,62!_ ____9þßn2ß_



UnitedHealthcõe Commun¡ty Plan - Middle Ìennessee
Report 2A - Tenncare lncome Statement
CRA 2.30.14.3.3 and 2 30 14 3 4

Member Months
Revenues:
TennCare Cap¡tation
Other Revenue - TennCare Bonuses
Other Revenue - Estimated TennCare Health lnsurer Reimbursement Fee
STAT Adjuslments

Total Revenues

Estimated Expenses:
Hosp¡tal and Med¡cal (w/o Mental Health)
Capitatêd Physic¡an Services
Fee-for Sêruice Physic¡an Seruices
lnpatient Hospital Seruices
Outpatient Hosdtal Sery¡ces
Emergency Rooil Seru¡ces
Oental Seru¡ces
V¡sion Services
Pharmacy Seruices
Home Health Seruiæs
Chiropractic Seryiæs
RâdÌology Saru¡ces
Laboratory Seru ces
Durable M6dical Equipment Seru¡ces
Transportation Services
Outside Referrals
Med¡cal lncentivê Pool and Withhold Adj
Occupancy, Depreciat¡on and Amort¡zation
Nursing Facility Care
HCBS Services
Other Med¡cal and Hospital Serv¡ces - Write-lns

Subtotal Med¡cal and Hospital

Mental Health and Substance Abuse Seru¡ces
lnpatient Psych¡atric Fac¡l¡ty Services
lnpatient Subslæce Abuse Traatment and Detox
Outpatient Mental Health Seru¡ces
Outpatient Subslancê Abuse Treatment and Detox
Housing/Res¡dential Treatment
Spec¡a¡¡zed Cr¡sis Serv¡ces
Psychiatric Rehab and Support Seruices
Case Management
Forens¡cs
Oth6r Judicial
Pharmâcy
Lab Serv¡ces
Transportat¡on
Medical lncent¡ve Pool and W¡thhold Adjustmênts
Occupancy, DeFrecìation and Amort¡zation
Other Mental H€alth and Substance Abuse Services
PCP and Spec¡ãlist Servc¡es
Other Mental Health Services - Wr¡te-lns

Subtotal MH&SAS
Subtotal Hosp¡tal, Medical, MH&SAS, CHOICES

LESS:
Net Reinsurancg Recoveries lncurred
Copayments
Subrogation and Corrdination of Benef¡ts

Subtotal Reinsurance, Copay, Subrogat¡on
Total Hosp¡tal, Med¡cal, MHS&S

Adm¡nistat¡on:
Compensation
D¡rect ênd Allocaled Adm¡n expenses
Marketing
Interest Expense
Promium Tax Expensg
Occupancy, Deprêciation, and Amort¡zation
lnsurer Fee
Other Admin¡stration - Wr¡telns
Fines and Penalties - Other Wr¡tejns

Total Adm¡n¡strat¡on Expenses
Total Expenses

Extraord¡nary ltem
Provis¡on for lnæme Tax

Net lncome {Loss)

Wr¡te-lns for Other Revenues:

Total Other Revenuês

Wr¡te-lns for Other Medical and Hosp¡tal:
Othar M¡scellaneous
Other Cap¡tâted Services

Total Other fvledica¡ and Hospitêl

Current Qtr YTD
Total as of YTD Total as of Pr¡or Year as of
03/31/2016 03/31/2016 't2t3'u2015

175,442,581 175,442,541 716,809,774

4,353,891
243,215

180,039,687

29,167,239
28,995,092
16,634,800
10,21 1,085

8/.'t,762

613,415

2,246,766
2,8241.40
2,291,186
2,619,224

20,3'12,491
7,692,738

1,U9,714
472,701

1,534,889
413,810

1,049,453
5,639

2,388,021
3,587,428

4,353,891
243.215

180.039,687

29,167,239
28,995,092
16,634,800
10,21 1,085

u1,762

613,415

2,246,76
2,828,140
2,291,186
2,619,224

20,312,491
7,692,738

1,949,714
472,701

1,534,889
413,810

1,049,453
5,639

2,344,O21
3,5A7,42A

23,732,492
'1,251,661

741,793,927

1 18,556,573
108,390,034
64,ô46,069
33,991,607

2,772,808

2,170,298

8,852,254
15,271,041
9,613,3'11

10,711,782

98,745,260
31,'107,695

6,815,535
1,423,676
7,286,465

932,684
3,732,345

75,429
7,376,347

'13,181,532

13,415

531,836

5,865,041
47,2U,705

562,725.91'l

3,225,s03 3,225,903 10,662,476
127,679,440 't27,679,U0 515,491,206

5,816 5,816

90,456 90,456

1,157,242 1,157242
12,655:10 ---- 1rþ55210

140,335,050 140,335,050

78,375 78,375 620¡07
37,464,124 37,464,124 134jA8'4.74

'177,799,174 177,799,174 696,914,385

2 4,393,904 4,393,904 21,004,439

_______ rll9r99I ______l?l!9r9!I ____23873to3

'140 335 050

8,983,51 2

1 0,31 3,¿97
'18,088,740

3,225,903

3.225.903

'1,157,282

1.157,282

----üõJ3sþ50 ---?r¿7ãs,e11

8,983,51 2 50,345,743

1 0,31 3,497
1 8,088,740

3,225,903

a tt\ 9Õa

1,.t57,242

_______1_l_57_282_

15,133,140
68,089,184

16,504,164
23,353

____1s,527_þ19_

5,865,041

_____9,865p31_

Detail of Other MH and SAS:
Other Miscellaneous

Total Other [,lH and SAS

Wr¡te{ns for Ofü er Adm¡n¡stration:
Admin¡strative S€ruices Fee
Behavìorial Healthcare Seryices
Spectera Adm¡nrstration Fees
Other M¡scellaneous

Total Other Administrat¡on

13,77't,322
1,558,243

2,759,175
18,088,740

2.759.'t75 10.000.866---- 18.088740 ----õEþãeJ8--

13,771,322
1,558,243 5,872,291



UnitedHealthcare Commun¡ty Plan - West Tennesseê
Report 2A - Tenncare lncome Statement
West Tennessee CRA 2.30.14.3.3 and 2.3O.14.3.4

Member Months
Revenues:
TennCare Capìtation
Other Revenue - Tênncare Bonuses
Othsr Revenue - Est¡mâted Tenncare Health lnsurer Re¡mbursement Fee
STAT Adjustments

Total Revenues

Estimated Expenses:
Hospital and M"d¡cal (w/o Mental Health)
Cap¡tated Physicìan Services
Fee-for Seruice Physicìan Seruices
lnpatient Hospital Seru¡ces
Outpatient Hosp¡tal Serviæs
Emergency Room Seruices
Dsntal Services
Vision Serv¡css
Pharmacy Seruiæs
Home Health Seryices
Chiropract¡c Seru¡ces
Rad¡ology Seruices
Laboratory Seruìces
Durable Med¡cal Equ¡pment Services
Transportation Seruices
Outside Referrals
Medical lncent¡ve Pool and Withhold Adj
Occupancy, Depreciation and Amort¡zation
Nursing Facìlity Care
HCBS Serv¡ces
Other Medical aid Hosp¡tal Seruices - Wr¡te-lns

Subtotal Med¡cal and Hosp¡tal

Mental Health and Substance Abuse Serv¡ces
lnpatient Psychiatr¡c Fac¡l¡ty Seru¡cas
lnpatient Substance Abuse Treatment and Detox
Outpat¡ent Mentâl Health Serv¡ces
Outpat¡ent Subgance Abuse Treatment ånd Detox
Housing/Res¡deitial Treatment
Specialized Cris¡s Seru¡cês
Psychiatric Rehab and Support Serv¡ces
Case Management
Forens¡cs
Othêr Judiciâl
Pharmacy
Lab Services
Transportat¡on
Medicâl lncent¡\¡e Pool and Withhold Adjustments
Oæupancy, Depreciation and Amortizâtion
Other Mental Health and Substanæ Abuse Sêfrices
PCP ând Specialist Servc¡es
Other Mental Health Sêrvìces - Wr¡te-lns

Subtotal MH&SAS
Subtotal Hosoital, Medìcal, MH&SAS, CHOICES

LESS:
Net Reinsurance Rgcoveries lncurred
Copayments
Subrogat¡on and Corrdination of Benefits

Subtotal Reinsurance, Copay, Subrogation
Totâl Hosp¡tal, Med¡ca¡, MHS&S

Admin¡stat¡on:
Compensation
Direct ând Allocated Admin expensês
Marketing
lnterest Expense
Premium Tax Expense
Occupancy, Deprec¡at¡on, and Amort¡zât¡on
lnsurer Fee
Other Adm¡n¡stration - Wr¡te-lns
F¡nes and Penalt¡es - Other Wr¡te-lns

Total Adm¡n¡strat¡on Expenses
Total Expenses

Eldraordìnary ltem
Prov¡sion for lncome Tax

Net lncome (Loss)

Current Qtr YTD
Total as of YTD Total as of Pr¡or Year as of
03/31/2016 03/31/2016 12t31t2015-----------ñø 

-4;o,sî 

is5328?

987,380 987,380 94,828
133.s67,U7 133,æ7,U7 564,615,497

129,497,762

3,O42,704

16,228,686
19,309,270
10,410,999
6,430,124

918,445

386,71 0

994.872
1,559,584
1,ô09,446
2,137,473

19,596,670
7,832j80

2,021,209
'103,579

445,514
130,350
758,324

9,135
1,886,456
1,616,835

8,011

42,499

825 665
7,451,579

94,O34,725

98.034.725

6,695,01 1

7,302,309
13,241,724

327--c-ãã17-

825,665
825,665

129,497,762

3,O82,704

16,228,686
19,309,270
1 0,41 0,999
6,430,124

918,445

386,71 0

994,872
1,559,584
1,609,446
2,137,473

1 9,596,670
7,832,180

2,021,209
1 03,579
449,514
1 30,350
754,324

9,135
1,886,45ô
1,616,835

8,011

42,499

825 665

6,695,011

7,302,309
13,241,724

327

-2 

7^-1Ãõ12.-

825,665
825,665

545,530,131

18,990,537

75,005,408
90,61 1,955
49,935,203

3,038,676

1,744,014

4,893,650
7,92'1,775
6,987,024
9,568,252

94,399,646
30,9'12,947

9,632,394
602,085

1,622,162
498,372

4,505,295
66,354

8,542,324
6,685,460

59,289

1,195,693

3 314 672

37,2æ,242

1 0,998,544
51,1 83,677

2,768,687 2,768,687 3,864,335
90,183,146 90,183,146 407,958,464

40,466 403æ 513,625
27,279,510 27,279,510 99,962,088

125,314,235 125,314,235 544,684,651

2 5,444,573 5,444,573 10,825,286
2,809,040 2,809,040 9,105,559

2,764,647 2,769,647 7,'179,OO7

Write-lns for Olher Revenues:

Total Other Revenues

Deta¡l of Other MH and SAS:

Total Other MH and SAS

Wr¡te-lns for Other Med¡cãl and Hospital:
Other Miscellaneous
Other Cap¡tated Seru¡ces

Total Other lledical and Hospital 7 179 ¡î7

3,314,672
3,314,672

Wr¡te-lns for Olher Adm¡n¡strat¡on:
Admin¡strat¡ve Seruices Fee
Behav¡orial Healthcarê Seruicês
Spectera Admin¡stration Fees
Other Miscellaneous

Total Other Administration

10,211,862
1,198,909

1,830,953
13.241.724

1,830,953 7,594,470
13,241,724 51,183,677

10,211,862
1,1 98,909

39,752,763
3,836,444



UHC Plan of the R¡ver Valley
Reconciliation of Cash to Accrual Basis Accounting

As of March 31 ,2016

M¡ddle East

1 13,995,998

13,951,724)
(51,484)

(98,500)

57,452,808

2,907,955

(334,090)

West
89,595,1 33

(1 ,710,573)
19,266

(1 02,000)

44,784,060

1,472,719

(485,339)

(5,420)

133,567,847

Consolidated ley
31 8,560,563

1,743,136

(33,031)

(264,500)

159,731,462

5,762,657

(1,958,1 96)

(1 3,593)

483,528,498

received per premium tax reconciliation 114,969,431

7,405,433

(813)

(64,000)

57,494,594

1,381,983

(r,1 38,767)

(8,1 73)

180,039,687

nge in accruals a

b

c

d

e

I

s

in withhold

Received Money Follow the Person Bonus

Received 1213112015 for January Cap¡tation payment

1 5 STAT Entry - Future Accrual January impact to 201 5
'15 STAT Entry - 820 Cash Receipts Received 12131116

Rece¡ved for Rescinded Liquidated Damages

basis 169,920,964

Reported premiums 180,039,687 169,920,964 133,567,847 483,528,498

Key

2015.

(b) This item is created due to receipt of December withhold offset by the accrual for March

(c) Amount is the Tenncare bonus payment for the "Money Follows the Person" accrual

(d) Th¡s amount is adding in the January 2016 Cap¡tation paymenl that is not included in premium tax calculat¡on due to prepayment of rece¡pt 1213112015.

(e) Amount is a reversâl of a 2015 revenue STAT adjustment to the GAAP accrual for future retroactivity recorded in January.

(Ð Amount is a reversal of a 2015 revenue STAT adjustment due to retro cash rece¡ved 1 2/30/ but details were not reived until Jan 201 6.

(g) Amount is Cash received for resc¡ned Liquidated Damages.

Reversal of Dec 201 5 future retro accrual

Reversal of Dec 201 5 MWOS recoupment accrual

Mar 201 6 future retro accrual

Mar 2016 members without services revenue accrual

Mar 2016 Risk Adj Rate Accl

Mar 201 6 HIF accrual

Mar Prem¡um Tax Rate Variance accrual

Middle
(2,874,946)

7,840,547

2,317,219

(8,474,779)

4,237,503

4,353,891

5,998

East
(3,634,008)

9,954,764

687,190

(1 0,756,737)

(4,085,197)

3,880,673

1,591

West
(2,292,887)

7,752,448

1,071,959

(8,413,945)

(2,913,834)

3,082,704

2,981

change is calculated as follows:

71 136in accrual 7,405,433

(8,801

(27,645,46

(2,761

11,317 ,268
10,569

25,547,760

4,076,368
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