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February 23. 2009 

STATEMENT OF ACTUARIAL OPINION 

Statutory Annual Statement of United Hcalthcare Plan of the River Valley, Inc. 
Medicaid non-Risk Business in Eastern Tennessee 
As nf and tor the Perind F.nrled Decemher 11, 200R 

I, Jed L. Linfield. am a Member of the American Academy of Actuaries (Academy) and am 
Director of Actuarial Reserving Services tor United Healthcarc Plan of the River Valley, lnc. 
I meet the Academy qualitication standards for rendering this statement of actuarial opinion. 

This statement is for United Healthcare Plan of the River Valley. Inc.'s :vtedicaid non-risk 
business in Eastern Tennessee, which had approximately 98,000 members in December 2008. 

I have examined the actuarial assumptions and methods used in detcnnining the loss reserves 
listed below, as prepared t(>r tiling with regulatory officials as of December 31, :2008. 

r have detennined that the appropriate level for claims liability for this block of business is 
$35.362.902. 

This business is Administrative Services Only; the liability is not the liability of 
United Hcalthcare Plan of the River Valley, Inc. 

Note that in the annual statement, both Medicaid and non-Medicaid business is combined. 

I have relied upon infonnation supplied by responsible officers of employees of United 
Healthcare Plan of the River Valley, Inc. as to the accuracy and completeness oflistings and 
summaries of policies and contracts in force and other intbnnation underlying the loss reserves. 
ln other respects, my examination included such review of the actuarial assumptions and 
actuarial methods and such test of actuarial calculations as I considered necessary in the 
circumstances. My examination considered the need for cash tlow testing, but none was 
pcrfonned because such tests were detennined to be unnecessary. The cash flows associated 
with United Hcaltbcarc Plan of the River Valley, lnl:.'s prm.lul:Ls and investments an; bclicvcu lu 

be relatively insensitive to influences such as changes in economic conditions. 
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In my opinion the amounts calculated above and/or carried in the balance sheet on account of the 
actunrial items identified above: 

a) Are computed in accordance with presently accepted actuarial standards consistently 
applied and are fairly stated in accordance with sound actuarial principles; 

b} Are based on actuarial assumptions which are in accordance with or stronger than those 
called for in related contract provisions and are appropriate for the purpose for whic]t the 
statement was prepared; 

c) Meet the requirements of the laws of the State of Tennessee; 

d) Make good and sufficient provision for all unpaid claims and other actuarial liabilities of 
the organization guaranteed under the tenns of its contracts and agreements; 

c) Are computed on the basis of actuarial assumptions and methods consistent in all 
material respects with those used in computing the corresponding items in the annual 
statement of the preceding year-end; and 

f) Include provision. in the aggregate, for all actuarial reserves and related statement items 
which ought to be established. 

The actuarial methods. considerations and analyses used in forming my opinion confonn to the 
appropriate Standards of Practice as promulgated from time to time by the Actuarial Standards 
Board, whose standards fonn the basis of this statement of opinion. 

This statement has been prepared tbr inclusion with United Hcalthcarc Plan of the River Valley, 
Inc.'s statutory quarterly statement for filing with regulatory authorities ofthe State o fTennessee 
and is intended lor no other purpose. 

February 23, 2009 

Jed L. Linfield 
Fellow, Society of Actuaries 
Member, American Academy of Actuaries 
AmeriChoice ofNew Jersey 
8045 Leesburg Pike, Sixth Floor 
Vienna, Virginia 22182 
Phone: (703) 873-6054 
e-mail: Jlintield@uhc.com 



February 23, 2009 

I. Kent Monical. am employed by AmeriChoice as Vice President, Medico[ Economics, 
Corporate Finance. I hereby affinn that the listings, summaries, and analyses relating to data for 
Medicaid business, prepared for and submitted to Jed L. Linfield, FSA, MAAA in support ofhis 
actuarial opinion for United Healthcare Plan of the River Valley, Inc.'s non-risk business in 
Eastern Tennessee, as of December 3 I. 2008, were prepared under my direction and, to the best 
of my knowledge and belief~ are substantially accurate and complete and the same as, or derived 
from, the records and other data which fonn the basis of the quarterly statement for the quarter 
ended December 31, 2008. 

(~· 

_ ____.. .. ) d', /.. ........_ ._ '-.... 55 =-~ 
Kent Monical 
Vice President 
Medical Economics, Corporate Finance 
(703) 506- 3534 
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Medical Services Budget Target Results 
CRA Reference: Section 3·10.j, 3·10.i.3(a) and 3-10.i.4 

I\ICO 
AmeriChoicc 

Reportin2 l\lonth 
Deccmber-0& 

Enrollment 

t•a~·mcnts for Medical Sen·ic~ for the l\lonlh 
U B 92 l'a)ments by the Claims Processing System 
IK'I'A 1500 Pa)1ttents by the Claims Processing Sys 
Dental Payments by the Claims Processing S}'Stcrn 
Capitation Pa)11lcnts 
Pharmacy Pa)mcnts 
Subcontmctor Payments for Medical Services 
Reinsumnce Payment 
Other l'a}mcntslt\djustments to Medical Cosl~ 
l.ess: 
RIIO Capitation Revenue 
Pharmacy Rebates 
Recoveries not Cl:rims Payments 

Totall'aymcnts lor the month 
Remaining IBNR for the month 

Payments and Remain in~ IBNR for the montl 
l'er Member Expense 
l'er Member Month Exp. Fm Quarter 
Per Member !\.1onth Exp. For Quarter in l'rior Year 
Per Member Month Exp. Fm Two Years Prior 

Percent Change 

Medical Services Budget for Current Y car Quancr 

(Ovcr)!Undcr Budget 

Januarv 
82.400 

6.411,188 
4,365.134 

0 
125.908 

4,047.209 

337.147 

14.612.293 
0 

14.612.293 
177.33 

Fcbruarv March i\llril Ma~ 

82.346 R3.237 81.703 &1.217 

5,665,561 5.6')0.682 5.734.935 6.584.700 
4.436,453 4.753.440 4,636.067 4,625.126 

0 0 0 0 
132.928 135,360 130,194 131.693 

3,887.719 4.171,130 4.105.217 4,235.526 

325,567 349.857 356,180 368,757 

13,797.094 14.400,754 14.250,233 15.208.287 
0 0 0 0 

13.797.094 14,400.754 14.250.233 15.208.287 
167.55 173.01 174.42 187.25 

2003 
Incurred :Vfonth 

June Julv August Sc\llcrnber October November December Total 
81.073 81.603 82.379 87.971 87,313 80.729 80.779 992,750 

5,254,901 5.754.875 6.021.120 6,595,179 5,627,235 5,639,913 9,020,675 74.000,965 
4.377.617 4.447.661 4.439.]29 5.313.644 5,007,568 4,569,715 5,244,037 56.215.791 

0 0 0 0 0 0 0 0 
129,677 130.507 131.070 131.744 131,007 133,245 132.234 1.575.567 

4,081,123 17(1 255 190 552 217 24.529.314 
0 
0 
0 
0 
0 

355.501 2,093,009 
0 

13.487,817 10.333.219 10.591.520 12,040,822 10,766.000 10.343.425 14.397,163 154.228.62 7 
0 0 0 0 0 0 0 0 

13.487.817 10.333.219 10.591.520 12.040.822 10.766.000 10,343.425 14.397.163 154.228.627 
166.37 126.63 121!.57 136.!17 123.30 128.13 178.23 155.35 
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Medical Services Budget Target Results 
CRA Reference: Section 3·10.j, 3-10.i.3(a; 

I\! CO 
AmcriChoice 

RePOrtine l\lonth 
0..-ccmb<:r·OR 

Enmllrnent 

l'a~·mrnh fur Medical Sen·in~ for the :\lonth 
l.lll n l'a)lliCIIIS by the Claims l'mccssing System 
IICFA 1500 l'a)mcnts by lhc C'l;oims J>rocessing Sys 
Dental l'a}111Cnts by the Claims l'mccssing Syslcm 
Capilalion l'a)n'l<:nts 
l'hamucy l'a)nlcnts 
Subtunlrdclor l'a}ments for Medical Senoces 
Reinsurance l'a)menl 
Olhcr l'a)mentsiAdjustrnents 10 ~lcdical Com 
l.css: 
BIIO ( 'apilalion Revenue 
l'harmacy Reba1cs 
Recoveries nol Claims Pa)mcnts 

Total Pa)mems for lhe month 
Remaining IBNR for the month 

Pa~·ment5 and RemaininJ: mNR for the montt 
l'cr Member Expense 
Per :\lcmhcr ~lonth Exp. For Quancr 
l'er :'.!ember \lonth Exp. For Qua ncr in l'rior \'car 
l'cr :l.lcml>er \lonth Exp. For Two Y cars l'rior 

l'cttent ( 'hangc 

:1.1cdic;~l Service~ Budget lor Cm1·cnt Y car Quancr 

(<h'crj.'l.ln,lcr Budget 

JanuaP• 
!11.13 I 

7,295.705 
5,10!1,70-1 

0 
IJ3 . .Uo-l 

0 

12.537.872 
() 

12.537.872 
15-1.5-1 

Fehrual"\· March ,\Jlril ~lav 

l\1.397 82.01Co !12.3-18 S2.<>25 

7,674,810 7,825.45!1 7,2-10,7-11 (,,931o,574 
4.821.692 5,824.040 5,202,535 4.925.781 

0 0 0 () 

133,571 135.623 135.551 133.771 
0 0 0 254 

12.b30.073 13.7!15.122 12.578.827 11.9%.3!11 
0 I) 0 () 

12.630.073 13.7M5.122 12.578.827 11.996.3!!1 
155.17 168.01\ 152.75 1-15.19 

200-1 
Incurred ~lonth 

June Julv AUl!USt September October Sowmhcr December Tot <II 
82.<>70 !12.72'1 83.851 l\6.8(>1 86.9-10 8(>,902 87.317 I.OO(o,787 

7,880,937 8.273.417 9,050,-112 R,I21>,K00 M,299,233 K,lo25,33S 7.909.718 95.131).1 40 
5.156.807 5.127502 5.583.249 5.(ol9,257 5.720,707 5,541J,foK4 5.522.263 64.162.221 

0 () 0 () (I () 0 0 
135.361 129.1)15 137.293 137.950 143.339 143,42() 1-13.872 1.(>-12.231 

14-1 207 0 0 162 75-1 0 1.521 
7b ((>-I 1.67i 1.91l! 

0 
0 
0 
I) 

0 
0 

13.173.250 13.530.141 1-1.770.954 13.88-1,007 1-1.163.517 14.31 1J.J5(> 13.577.530 160.947,030 
0 () 0 I) 0 () 0 I) 

13.173.!50 13.530.141 14.770.954 13,884.007 14.163.517 14.319.356 13.577.530 160.1)47.030 
159.35 163.55 176.16 159.!1-1 162.91 I b-1 78 155.50 159.86 
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Medical Services Budget Target Results 
CRA Reference: Section 3·10.j, 3-10.i.3(a: 

!\!CO 
AmeriChoicc 

RePOrline. 1\lonlh 
December -08 

l'nrolhncm 

P:.ymrnts ror :\lediul Ser,·ices ror the :l.lontb 
l'B 92 l'a)ments by the Claims Processing System 
IICFA 1500 l'a)ments by the Claims l'mccssing Sys 
Dental l'a)1ncnts by the Claims Processing S)stcm 
Capitation Pa)mcnts 
l'harmac)·l'a)mcnts 
Subcontractor Pa)mcnts for :l.lcdical Services 
Reinsurance Payment 
Other l'a)mcnts/ Adjustments to :1.1cdical Costs 
Less: 
BIIO Capitation Rc' cnuc 
l'harmacy Rebates 
RecO\·erics not Claims l'a)ments 

Toull'a)mcnts for the month 
Remaining IBNR for the munth 

Payments and Rem:llnin1: IBlliR ror the monll 
l'er Member Expense 
l'er Member Month Exp. For Qual1er 
l'er :l.lcml>cr ~lonth bp. ForQual1er in l'rior \'car 
l'er :l.lembcr Month Exp. For Two Years Prior 

l'crccnt Change 

Medical Services Budgetti>rCuncnt Yc;~rQual1cr 

(O>er) 'l:nc.ler Budget 

Januarv 
87.!!3 11 

9.-175,!!-l(o 

6.127.528 
0 

143.11<4 
Kl 

33.SI>7 

15.780.207 
0 

15.7!!0.207 
179.1>5 

Fcbruarv :I. larch :\pril :l.lav 
!1!!.481 88.735 !!9.512 90.111 

8.381.!!93 9.567.491 11.20-1.719 !1.575.629 
5.915.405 6,477.201 (>,013.237 6.125.111 

() 0 0 () 

147.4'}7 145.343 148.508 148.702 
1% 165 162 () 

32,847 311.947 29.438 24.682 

14.477.!138 16.230.147 15.396.064 14.874.124 
0 0 0 

1-1.-177.838 16.230.147 15.396.064 14.874.12-1 
163.63 11!2.91 172.00 165.06 

175.39 
159.29 
172.63 

.. g'}~ 

J-1(>.9R 

(1S.42) 

200S 
hlcunc.t Month 

June Julv AlB.!.USI September October :-;0\·ember December Tot:.l 
91l.OI>S '10.379 !!(o.793 !!3.765 85,715 82.5-17 825'1S 1.04Co537 

9.038.9!!1 8.57-1,11-17 8.67(o.Co-19 7.-122.9% 7.059.890 7.339,458 7.755.1122 I 01.074.420 

6.165.1C.C> 5.791.085 5.73S.I2-I 5.()93.-135 4.977.562 4.951.740 4.i33.441 68.10C..O~S 

() 0 0 () 0 () (J 0 
150.1)40 150.2!!7 149.483 137.270 204.550 134.591 203.5'13 1,863.048 

4 1.(>13 0 2.::!:!0 

11.03-1 23.9!!1 IS.'I71> 22.336 58.777 19.575 45.2X7 357.447 
0 
0 
0 
0 
() 

0 

15.365.224 14.541.912 14.577.232 12.1>76.037 12.300.77!! 12.445.365 12.738.243 171.403.169 

0 0 0 0 0 0 0 0 

15.365.224 14.5-11.912 14.577.232 12.(> 76.03 7 12.300.778 12.445.365 12.7311.243 171.403.169 
170.(>() 160.90 167.95 151.33 1-13.51 150.77 15-1.23 163.78 

169.22 160.17 1411.43 
152.43 166.45 161.05 

171>.01 130.84 142.70 

-13%) 27% 13~~ 

132.()) 211.75 I~ 1.77 

(37.21) 515!! 32~4 
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I 

Medical Services Budget Target Results 
CRA Reference: Section 3-10.j, 3-10.i.3(a: 

:\!CO 
Amcri( 'hoice 

Rcportine. Month 
l>eccmher·OR 

bnollment 

P:~~·ments for \h:dical Scnices for the Month 
I ~H ')2 Pa)ments by the Claims Processing System 
I WI' A 1500 Pa)mcnts by the Claims l'rocessin~ Sys 
llcntall'a}1llenls by the Claims l'rocessing System 
Ca11italion l'a)menls 
l'hammcy l'a)mcllls 
Subconlractor Pa)111ents li1r Medical Ser"ices 
Reinsurance Pa)mcnl 
Other Pa)mmts-'.-\djustments lo 'ledical Costs 
Less: 
HI 10 Capitation Re' enuc 
l'ham~acy Rebates 
Recoveries nol Cl:1ims l'a)111cnts 

Total Pa)ments for the monlh 
Remaining IRXR li>r the molllh 

P:~yments :1nd Rem:~inine IBNR for the mnntl 
l'cr "ember Expense 
l'er Member Month Exp. !'or Quan~T 
l'cr Member Month Exp. !'or Quancr in Prior Y car 
l'cr Member Month Exp. !'or Two Years l'rim 

t•ercenl Change 

Me•lical Services Budget for Current Y car Quane• 

((1\cr)·l!nder nu.!gcl 

January 
R!.IR5 

K,.l-1·1.493 
5.185.085 

0 
172.190 

45.21!7 

13,847,055 
0 

13.847.055 
168.49 

l'chma•·y_ M:u·ch April M:w 
79,622 79.-lh2 79.62R 7'1,331 

7.!57.!!4 8.305,713 6,910.971 7,872.831 
4,7'14,946 5.457.122 4.581.485 5.2S7.648 

0 0 0 0 
113,1177 131.589 131.865 128.399 

24.746 31,5XO 42.622 29.306 

12.190,892 13,1)26,004 11.666.943 13.31 R,l 83 
0 () 0 0 

12.190.892 13.1J26.1l04 11.666.943 13.318.183 
153.11 175.25 146.52 167.88 

165.(14 
175.39 
151).29 

Ill% 

1113.12 

27.4S 

1006 
lncum:d Month 

June Julv August SeJitemhcr Octnbe1 November December Total 
'7<1,301 81.518 80.959 80.502 80.5'15 80,668 81.1(>7 964,93!1 

7.368.!156 7.955.891) 7.452.20(> 8,45td')!l 8.147,034 8.103.024 X.503.(.o.l 94.77!1.252 
4.753.145 4.501.823 5.056.331 4,%X.3b5 5.983.21!1) 5.172.650 4.1125,435 (>(1,(,(,7,323 

0 0 0 0 0 0 0 
1-111.530 132.')21! 151,262 13tdl51 139.-lh'l 138,.l34 137.1125 1.6(>3,6!0 

0 
29,306 29.306 2.502 17.511'1 26.5511 0 25.748 304,55h 

0 
0 
0 
0 
0 
0 

12J00,836 12,61 9,95(, 12.662.300 13.57X.-113 14.296.348 13.414.109 13YI2.712 157..113.752 
0 0 0 0 so so 0 0 

12.300.836 12.619.956 12.662.300 13.57!1.413 14.296.3-18 IJ,.ll4.109 13.592.712 157.413.752 
155.12 154.81 156.40 I6S.C>7 177.39 166.29 167.47 163.13 
151>.49 159.93 170.37 
IC.'I.22 I(J().J7 149.43 
152.43 1(1(>.45 1(11.05 

II% . .-~o -7% 

1!!7.R5 154 13 IJM.(>-1 

31.36 (5 SO) (31.73) 



I 

I 

Medical Services Budget Target Results 
CRA Reference: Section 3-10.j, 3-10.i.3(a: 

l\1{'0 
t\mcriC'hoicc 

ltrnortinl! l\lonth 
l>ccembcr..()8 

l'mollment 

Pa~·menh for ~ll'lllcal Ser,·ices for the l\lonlh 
I m 92 l'a)111Cnts hy the ('I aims Processing S),;tcm 
IIC'FA 1500 l'a)111CIIts by the Claims Processing S),; 
Clcntal l'a)ntcnts hy the Claims Processing System 
Capitation l'a;n1enb 
Pharmacy l'a)mcnts 
Subcontructor l'a;n~ents for !\kdical Services 
Rcinsumnce l'a)ntcnt 
Other l'a)ntcllts/ Adjustments to Medical CosL~ 
Less: 
11110 Capitation Revenue 
l'hannacy Rebates 
Recoveries not Claims Payments 

Totall'a)nlcnts for the month 
Remaining IIIN R for the month 

Pa~·ments and RemaininJ: IBl'iR for the monlt 
l'er Member Exrcnse 
l'er !\lcmber Month E\p. For Quarter 
l'cr !\lemher Month hp. for Quarter in Prior Year 
l'cr !\!ember Month Exp. for h•o Yc:31S l'rior 

l'erccnt Change 

:O.Icdical Service' Uud~ct for \utn:nt Year Quarter 

(O,cr)ilJndcr llmlgct 

Januat\' 
!\0.341 

9,073.595 
5.410.570 

I) 

135.557 

40,7K5 

14.6(,(),507 
5.250 

14.M>5.757 
182.54 

l'eb.-uarv !\larch Atllil May 
80.634 X0,(•7'1 Hl.467 81.801 

7.289.410 7.582.099 10.118.11>4 8.117.91>4 
-1.857.524 5.211.!!(>9 5.059.9!!0 5.161.205 

0 (I 0 0 
138.421 141.545 141.202 150.752 

72.852 36.71') 36.152 32.758 

12.358.207 12.972.231 I 5.355.4'19 13.462.679 
5.250 5.bl5 r •. 244 6.518 

12.363.457 12.977.R-17 15.3(>1.7-13 13.-169.198 
153.33 160.8(• 188.56 164.66 

165.56 
165.64 
175.39 

.. (,~0 

156.43 

(9.121 

2007 
lnCUITCll Month 

June Julv Ammst Sctltembcr October· November llccemhcr 'J'otul 
82.348 K3.102 83.976 K4.'147 85.r.44 86.050 86.463 C)C)7,452 

8.294.616 !\,275.599 8.29K.401 7,9-13,590 8,!\40,657 8.410,022 !i,028.101 100.272.219 
4.690.Ct5K 5.022,!\30 5,49-l.-l27 5.0KK.I32 5.748.141 5.434.498 4,862.7<>'1 (•2 .042.<.02 

0 0 0 0 0 0 0 II 

I-12.SK2 147,3-lS l-l'l.416 13'1.077 165,167 1-19.19-1 153,(>43 1.754.202 
0 

2S.56S 26.755 29.077 5l.OSS 35.47S -15.937 40.690 -17C..K5'J 
0 
0 
0 
0 
0 
0 

13.156.72-1 13.-l72.529 13.971.321 13.221.!187 14.7!\9,443 14.039.651 13.085.203 164.545.882 
6.97-1 7.438 10.866 15.005 24.230 32.822 4<J,K29 176.042 

13.163.69!1 13.-179.%7 13.982.188 13.23(,,891 14.!113.672 14.072.473 13.135.032 1114.7!1.924 
159.85 162.21 166.50 155.83 172.97 163.54 151.92 I r.5.14 
170.98 161.49 162.77 
ISt •. -19 159.93 170.37 
169.22 160.17 149.43 

.. s~o oo· .o 14~· 

14-l.73 159.70 l'l-1.25 

(2Ct.25) (1.79) 31.48 
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I 

Medical Services Budget Target Results 
CRA Reference: Section 3-10.j, 3-10.i.J(a; 

:\I CO 
AmcriChnicc 

R~portlne Month 
Deccmhcr.(J8 

Emullmcnt 

l'aymrnls for :'\lnllcal Sfr\·icrs for thf :'\l0111h 
1111 '12 l'a)menls by the Claims l'rocessin~ S)'itcm 
IICFr\ 1500 l'a)mcnts by the Claims Pmcc .. in~ Sys 
l>cmall'a)mcnts by the Claims l'roccssin!! S),tcrn 
Capitation l'aymcnts 
l'hannacy l'aymcnts 
Subcontractor l'a)mcnts fur :'\lcdical Services 
Reinsurance Pa)mcnt 
Other l'a)mcnts'Adjustments to :'\ledical Costs 
l..css: 
11110 Capitation Revenue 
l'hamtacy Rebates 
Recoveries not Claims l'a)11tcnts 

Total Pa)ments fur the month 
Remaining lBNR fur the month 

l'a~·mrnts and Rrmalnlng IBNR for thr monll 
l'er Member Expense 
l'er Member Month Exp. I' or Quaner 
l'er Member Month Exp. For Quaner in l'riur Year 
l'er Member Month Exp. l'or Two Years l'riur 

l'erccnt Change 

Medical Sen·ices Hudget lor Currtnt Year Quatlcr 

(Ovcr)'linder Bu.Jget 

.lanuan· 
86.577 

9.528.763 
5.870.3-19 

0 
159.55-1 

27.196 

15.585.862 
8-1.039 

15.669.901 
180.99 

Februarv March April Mav 
K6.'J38 87.129 87.1-13 l\7.07-1 

8.580.571 S.-192.721 8.596.39-1 !1.196.188 
5.660.80-1 5.383.701 5.578.532 5.320.580 

0 0 0 0 
161.5-17 162.-15(> 160.117 ((>1.837 

39.6-16 -12.133 25.185 40.683 

14.-142.567 1-1.0!! 1.1111 14.360.229 13.719.288 
104.02-1 134.099 190.384 2b0.6-13 

1-1.546.591 1-1.215.109 1-1.550.613 13.979.930 
((>7.32 lb3.15 166.97 lb0.55 

170.-17 
H>5.56 
165.(>4 

0%. 

165.47 

(5.00) 

2008 
Incurred Month 

Jtonc Julv August Se(>tcmher Octnbct· November l>cccrnhcr Total 
87.-150 87.915 88.973 S9.'J33 91.12R 9-1.389 97.5-1!! 1.072.197 

!!,11')').'12-1 9.1-12.032 9.081.029 7.9!!7.577 7.122.5-10 3.651.828 215,019 88.69-1.585 
5.3 I .U>C.O 5.737.605 5.7-13.000 5.Mo8,03b 5.-139.(> 7•) -1.207.-1-12 1.015.232 60.939.622 

0 0 0 0 0 0 0 0 
11>3.0(>5 163.623 166.688 170.022 170.382 174.718 177.'ll3 1.991.<)20 

0 
-11.355 29.1(>-1 39.562 -17.!!37 -15.101> 55.120 46.709 -179.b'lh 

0 

0 
0 
(I 

0 
0 

13.b1'l.003 15.072.-12-1 15.030.279 13.!!73.472 12.777.708 8.089.108 1.-15-1.873 152.105.823 
3!12.390 727.-19-1 1.1 (>2.006 2.0-1!!.-135 -1.129.820 8.939.825 17.023.703 35.186.86(.1 

1-1.001.393 15.799.918 16.192.28-1 15.'J21.907 16.907.527 17.o28.934 18.-178.576 I 87 .292.61!3 
160.11 179.72 181.99 177.0-1 185.5-1 180.-11 189.-13 174.68 
lb2.54 179.57 1!!5.17 
170.98 161.49 162.77 
15(>.41) 15').93 170.37 

')% I"' ,. --1% 

11!6.80 H•J.oc. 155.51 

24.2b ( 11>.52) (29.65) 

Nolo: Enrollment data provided by the Bureau of TonnCare on 1/6/09 was li!>L>d on the preparatoon of thos report on order to reflect 
oncreased enrollment on East TN Pnor to Novmnbcf 2008. l.tSM reJH.,S ulobzed membershop data lagged by 30 days 



~U:ntC,\1. n;~n ~IO~I'I'OIU~G ltf.I'ORT 

AmcriCIIoicc 

I 
Dec-08 2tl02 211113 

I lncum:d !\.lonth lncurTcd Momh 
Julv Au~ust Sc >lcmh<:r Oelnbor ~on~mbcr l>ccembcr bUU.;J.r\' f('bJU;IJ\' !\.larch Anril Mav Jum: 

Enrollment S'J,SJJ <JJ.~I>~ 86.458 •J2.2.SS SS.7K'J S2.l>~S S2AOO ~;!.~.1(, 83.237 Kl.703 81.217 sum 

TennCare ~ledkal ~·ond Targel 12.HS.026 12.383.721 11.865.~21 II.SRS'!S 11.159.4'12 10.745,.118 10. i52.S'I7 I0.7•J<l.2'!S 111.731.1~3 1<1.1>26.626 IOJ>71.•J37 10.62J.r.t'.S 

l'a~·menls f!•.r Medical Ser•·ices for I he :'tlunlh 
UH 92 l'aymetUS by tile Claims Processing System 1>.180.822 6.2~2.5')2 1>.22~.038 I>,I>S8,S06 5,727.437 5,490.838 1>.411.188 5.1>11S,SIII 5,690.1>82 5.73~.·J35 6,S84,71MI 5.25-I.'Jill 

IICI' A I SOO l'aymcnts by the Claims l'rocessing System ~.B'J.8S'J -1.sm.~15 .j,402,S91> 4.812.(>86 4.11'JS.I>'l2 ~.047.712 4,31>5.134 4.436.-153 4.753.-140 4,(,J(o,067 .j,62S.IU• 4.377Jol7 

Dental Payments by I be ('!aims l'roces~ing System 2.733 S.fJ.I.j MOS 0 II () () II II 0 II II 

Capitation l'aym:nts 1-I'J,ISI, IJ2.U72 143,378 \.I(>,](M 131.'!511 134.725 125,908 IJ2.'J2S 135.3(.0 130.194 uum 129.677 

l'hannacy Payments 3.711>.362 3.S17,4(o(o 3.'!11.1130 -1.2%.238 3.980,7(,(, -l.CM9.5SJ .1.11~7.21~) 3.SS7.7t•J -1.171.130 ~.1115.217 ~.235.521· ~.1181.123 

Subcontraclor 1':1)11\CIIIS for M~'llical St.'f\ k<.'!. 

lkinsurance l'ayment 
Oilier l'aymcni<VAdju~lmcnts to Medical Costs 217.435 2!,5.JJ2 2Stl,Oio~ 

Less: 
LillO Capitation Kc\·er1ue 
l'hannacy Rebates 21!3,588 31H>.~.l~ 308.762 J(,•J,S21 342.2~S 351.1% 337.1.17 325.5(,7 3-1'.1.857 351>.180 J(o8,7S7 .\55.501 

Keco~eries not Rellectcd in l'aymmts by 1he Claims S)·s1em 
Totall'ayments for the month 1~.312.779 1~.729.573 14.656,052 IS,S-13.913 13.593.601 13.371.663 1~.1.12.293 IJ,7'17,1l'J~ 1~.~00.75.1 1.1,250.233 JS.20S.2K7 IJ.-187.817 

Remaining mNK fur the monlh 0 II 0 0 II 0 0 0 () 0 II II 

l'a~·menl• and llemalnlnJ: IB.,_It fur lht- month 1~ .. 112.77? ·~.729.57) 1.1J>Sio.OS2 IS.S43.91J IJ.S?J.I~JI 13.371.663 14.1>12.293 13.797M4 1.1.~00.75-1 14.250.233 15.208.287 13.487.817 

~ledical Fund /l'nlall'a~·mt-nls 

P.MPM 15'!.86 llol.l~ 16'152 168.50 ISSAS 161.1') 177.33 11>7.55 173.01 187.25 

MSMI208·!onal MFT 



ArneriChoice 

I I 
llec-08 Forthc Year 20HJ 2fHl~ 

I Ended 1•'30 Incurred Monlh Incurred Month 
6•30'2003 lui\' Au •u:,.t Scltcmbcr 0.:-tohcr ~o,~mbcr Dcc.:mbcr Januan' rebruaf\' Mar~h April ~,., June 

Enrollment su.oJ 82.379 87.')71 SUI) so.12•1 80.779 81.131 81.J'J7 8:!.0)(• 82.J48 82.627t 82.670 

TennCare )ledical t'und Targel 134.486.9~4 10.703.652 10.772.022 IU.7M•.482 I 0. 777.2 H• 10.847.230 10.837.799 10.939.810 II.Cl07.'15.' 11.12'1.5~3 11.14r.JI51 11.204.481· 11.249.002 

Payments for )ledical Ser.·ices for the \Iouth 
UB 92 l'aymcnts by the Claims Processing System 71.81•1•.201 5.754,875 lo,021.120 (o.595,179 5A2i.235 5J·39.91J 9.U2U.(t75 7.2'15.705 7.67~.8111 7.825.458 7,240.7~ I r •. 93r..S74 7.8SO.'I37 I 

IIC'F A I 500 Payments by the Claim• Processing System 53.3%JVJ8 4A~7.MI J.J34).329 5.313.1•~4 5.UU75f•S .:569,715 5.24~.037 5.108.704 -1.821.64)2 5.K2~.040 5.202.535 4.'125.781 5.156.807 : 

Dental Payments by the Claims Processing System 11.184 0 () () 0 (I 0 0 fl 0 0 0 0 

Capitation Payments Uo33.3~4 130.507 131.070 131.7~4 IJ l.fKl7 1.\3.245 132.234 133Af..l 133.571 135.623 135.551 133.771 135.361 

Pham1acy Payments 48.35'1.36'1 17(, 255 1')(1 552 217 0 0 0 (l 2::.-1 144 

Subcontractor l'a}ments tor Medical Scn·•c•-s 0 

Reinsurance Payment 0 

Other Paymcnts·'Adjustments to Medical Cost' 762,930 

Less: 
HHO Capitation Rewnue 0 

Phammcy Rebates 4,01•5.069 

Reco\'eries not Reflected in Payments by the Claims System 0 

Total Payments for the month 17l.CJ64,058 10.333.219 10.5'11.520 12.040.822 IU.761>.CMMI 10.343.425 1~.397.163 12.537,872 12.6311.1173 13.785.122 12.578.827 11.996.381 13.173.250 

RcmainingiBNR for the month 0 0 0 0 0 II 0 0 0 0 II 0 0 

Payments and Remaining IH:-ciR for the month 171.%4.058 10.333.21'1 I0.5•11.52CJ 12.040.822 10.761..000 I0.343A25 14.3'17.163 12.537.872 12.630.073 13.785.122 12.578.827 11.'1'16.381 13.173.25o I 

Medical t'und /Total Payments 

PMP).I 121•.1•3 128.57 J3(o.87 123.30 128.1~ 178.23 154.54 155.17 11.s.os 15~.75 145.1'1 15'1.3:1 

MSM1208-fcnal MFT 



AllleriChoicc 

I 
Dcc-08 l'or the Year 

r Endoo(,JJO 
6130/200-4 

Enrollment 

TennCare Medical Futtd Target 131.381.247 

l'ayments for Medical Sen·iccs for the lllonth 
UB 92 l'~ym~nts by the Claims l'roc:essing System 83.513,224 

IICI' A I SOO Payments by the Claims Processing System 60,061.513 

Dcmall'ayments by the Claims Processing System 0 

Capitation Payments 1,597,149 

Pharmacy Payments 1.788 

Subcontractor l'ayments for Medical Services 0 

Reinsurance Payment 0 

Other Payments/ Adjustments to Medical Costs 0 

Less: 
BIIO Capitation Revenue 0 

l'harmacy Rebates 0 

Recoveries not Reflected in Payments by the Cl~ims System 0 

Total Payments for the month 145.173.674 

Remaining IBNR for the month 0 

l'ayments :md Remaining IBlliR for the month 145.173.674 

Medkal Fund I Tot:ll l'a~·ments I 11o.s%! 

I'M I'M 

MSMt20B·final MFT 



,\ meriCIIoicc 

I 
llec:-118 200~ 21NIS For the Year 

hu:um:od !\.1unlh Incurred Monlh l:ruletl6'30 
Juh· AUI.l:U~t SCJJiemhcr O<lobcr ~o,~Crnbcr ll\o'C'Cml1C'r Januan· Fcbruarv '-br~h Aoril M•• June lo'JO 2005 

Enrollnrcm 82.7211 SJ.SS I S6.SCol sc •• •1~u ~l·.•Jo.Z 87.317 87.839 88.481 88.735 8'1.512 110.111 '10.065 

l'ennCnre Medical ftmd Tugel 11.221.118 11.457.320 11.617.285 11.8117.113 11.950Jo7(o 12.036.583 12.1M.S3S 12.21 8.341> 12.186.304 12.2114.9112 12.31· 1. 782 12.33'.1.SIS 143.735.573 

l'aymenls for :'tledical Senices for I he :\lunlh 
un 92 l'aymcnls b)' the ("laims l'rocessing S)"SICIIl 8.273.417 9.050,412 8.12C.,SIMI 8.2'1'1.233 8.1>25 • .135 7.9M.71S '1..175.846 8.381.893 •I,S(,i.-191 '1.21).1.719 S,57S.62t) 'l.U3S.9S1 1114.529..173 

JICI'A 1500 l'a)ments by the Claims J•n.:cssin[! System ~.127.502 5.583.2.1'1 5.61'1.257 5.720.7117 S.S4'MS4 5.522.2l•J 6.127.528 5.915..105 ll,-17i.201 c •. oo.2n 11.125.1t1 lo,lloS.IM lo11,1146,309 

Dental l'aymcnts by the ('Jnims l'rocessiug S~stem () 0 II () () 0 II 0 0 0 0 0 0 

Capitntint•l'ayments 1211.015 137.2'13 137.'lSO 14.1.33'1 143,.120 143.872 t43.184 1.17,.1117 145.343 148.5118 1.18.702 150,040 1.718.163 

Phannacy l'aymcnts 207 II II 11>2 7~~ () 81 1% 1(,5 162 0 4 1.730 

Subcontractor Pa~·ments t<•r !\l•"tlic:.l Scr"c•'lo 1(t II ..I 1.(.77 33.567 32.S-l7 39.'1.17 ~·1.~38 ~H>S2 11.034 173.433 

Rein~ur:mcc l'a}mem 0 

Other l'ayments! Adjustments to 1\.lcdical < ·o~t> 0 

Less: 

HfiO Capitation Revenue 0 

l'hannacy Rebates 0 

Recoveries not Reflected in l'a)111cnts by the< "I aims System () 

Tot:tll'ayments for the month 13.530.1~1 14.770.954 13.884.007 t4.li>J.Sl7 14.319,351> 13,577.530 15.780.207 14.477.838 1(>.230.147 IS.39C..OI..I 14.874,124 15,365.224 17(>,3(>9.1 OS 

Remaining I HNR fnr chc month () II 0 II II II 0 0 II 0 0 0 0 

l':a}'nlcnu and RrmalnlnlliiiSit fe~r thr monlh 13.530.141 l-1.7711.954 13.SS~,Illl7 14.163.517 14.31'1.-~6 13.577.5311 15.780.207 1~.~77.838 11>.230.t47 15.396.01..1 14.874.124 IS.JC>S.224 17C>.Jf>9.1 OS 

Medical •·•mel/ Tocall'aymenu 

PMP~I 163.55 17(,_1{1 15'1.84 162.'11 164.18 155.511 179.65 163.63 tS2.1)1 1n.ou 165.0(, 1711.61.1 

MSMt208·fcnat MFT 



UR')2 CL11m., 1tt.ang .. 

MonU1 
Paid 
by the 
Cl,imt 
Sys1em 

TOla1t 

! 
! 
! 
! 

J.P-02 
AuQ-02 
5<!>-02 
0<1-0: 
Nov-o: ! 
Oec;.O: ! 

I 
1 
1 

Jan-'ll 
Feo.ro 
M.ar.o: 
J\"lr-o: 1 
Moy-o: 1 

1 

' I 
I 
I 

Ju~-o 

J~-0 
,Ao,g-0 
Sep·O· 
Oci·O 
~~ov-03 
Dec.()J .,.,.(14 
Feb-o4 
Mar·Q.I 
.AI>•-o4 
,..~ .....­

Jul-(14 
Aug-(14 

Scp-04 
Oc1-o4 
ho><-(14 
llec;-(14 

Jan.O: 5 
Fo0-0' 
t.bt.O' 
A:N.O: 

s 
s 
; 
s 
s 

Llay-05 
Jun-o: 
Jul-0 

AIJg.O 
So;Kl: 
Oc1.0: 

; 
s 
; 
; 

Nov-05 
Oec;.Q5 

Jon~ 

F~ 
Uor-()6 

r 
r 

' r 
r 
r 

' ' 

""'.()'; 
l.by-06 
Ju:>-06 
Jul-()6 

Ailg-()6 
Sep-1..15 
Oc1-()6 
II<>NJS 
Oo<:-06 
J""-(1 
Fro-(~ 

l.lat-(1 

A;>t.O 
k"'Y-(1 
Jun.O 
.hJI.O 

AJJ,l·O 
So;Kl7 
0<1.07 
Nov.07 
Dac.07 
.Ja'l-08 
Feb-Oil 
~'"'.00 
AII<·08 
Ma~ 
J..,.('ij 
J....OS 

Auo-08 
Sep-08 
Oc1.08 
No--08 
Dc<:-08 

I 

loti:l" ....... JU1'1·0J Jloii·.OJ At..c-03 Sea 03 OciOl t.lov-Q:" Occ·Ol 
&9124~ 

$)1;0 1<11 

651>l:ns 
8.539.7~ 
6517191 
5l46 743 
6676ol51i 
613S~'91 

&887.021 
3 317.12'& 
'330658 
159t38-&t 18~5 

15088.&18 '6112'66 411!.1 
8Ml979 2' 138 510 '150191U 3'429 
$839 724 faSt 220 1.77tl!t1S 1.919.\69 35-1.912 
1.113,183 276635 5'1ol,81ol t,927,61!'J 2994 62~ 2'89.531 
&~J.SM 2'60482 4t806ol 795007 1 7•U.110 2085o381 t.Ol:.l 
~ 700011 .3:186 107111 13&041! ll$069 I 5-U841 17•Sl'll I fl72'ol!.) 
8079101) 51:101 I OHm Jll.' 719 31$912' &0$$$0 2'616 11~ 1~~ 
783936~ 1ol.107 71,0-14 372~.B 3150.18$ 573577 ~l-' 555 2.9'5~ 110 
~535605 J1.3M 7G01t 36.319 20.926 21l.027 3'>1 222 6,;tl'l(,., 
G3)5ofoll 30288 tXlolt)8 11012 11.203 I~ SSt 330 525 G2'5o,!:tl7 
&519291 19927 17ol58 4S.UI .. 37~ 41317 M$3! t43Aftl 
GOOOO'h oi11Q.I 60 IS.) l-'0."' 31)410 75911 00).&5 9J' 1)1 
8.235900 3~345 11Y:!I! 12.1611 33654 11 o\50 ~2 742 50tt.l-&1 

84tW.fl.44 u 73t 3100 11&.127 5 573 5 2S'l .. 8679 14 .. 176 
8005.513 no52 I 239 1854 13.110 6.701 3.112 , 
8984 852 I 589 , 3)91 70.&1) 8 •98 4.158 .&1.$02 65073 
6!m1'9l 12841 19:01& ~ .. 1 132'711 , 219 1<41 1844$ 
7590!01) 5151 6 225 6M4 2.&67 0!016 ll\}201 17210 
8.361.933 75 •s.• J 2'931 • 525 10t21 tr•i 
Q635.307 291 2 262 6948 19 5.807 2'16 30118 
8067299 5915 2.44'il (8.378, t.59~ t.69S 6315 '&4 .. 

10390212 lOSS ~0 3.199 .. ~ $54 1":76 ltl& 
a111~ l 19!11 1G<5 U06U 11.7.&6~ ue'll 6 750 ~91& 

1!11276671 51 I 13811 184 5.511 0 17l ~-9999276 83.<0 M8 3694 2 . ..ae.a 250 676 50$1 
e lt7.77t 79:10 100 100 2.573 8.129 951 9402 
8H2 . .&3l 13551 1'"" ... 6958 ., 587 G810 •&6$1 
654G202 $01 0 <6311 0 $91 701 1104 
7005714 IG.086 ~·39 1W 14M• 106 0 -7 104066 1.272 _R$42 274 0 21057 0 10 
6.0~.866 148 0 0 f2.408l 0 .. 1r.at 
6721.130 f99U tl6 616 n 8.923 il9U 8f1 
7699l$7 • :1001 0 578 0 J.$371 0 I 71:-' 
98s.tO:t 28a9 1201 a•s f9971 rt 581l 0 GSO 
$9'4 129 '675 m 42• •01 12901 39) II 00'1 
1.658.$41 1628 0 0 1.01',j 0 0 0 
9012280 0 0 0 119 303 1321 21M 
7.351 1:.0 1.3.141 !100 0 0 1549 0 0 
127tl0ol-! '!.1911 " 06J7 0 121•• 165 so 

IDI:J2.977 22l3S1 0 0 0 f'5'$10 0 IIi].) I 

61>41U5 0 0 0 9821 ase• 0 0 
G 612 971 0 0 0 0 1.520 3..a:u JMt 
eaes..a.u ~ 0 371 12.291 12.999 '\~3 \~~51 

e.l30.19t I)UU 0 0 0 0 0 0 
1461!.24 0 I !691 0 0 0 1.718' 0 
0.22 •. 304 1906 
flo 1.45416 0 0 0 ·U!I'l 0 0 0 
8264.195 0 0 0 0 17.351 t2~7 371 
7148621 0 0 0 0 0 0 0 

· 1ll1.J1a 110 ~ 0 0 ~ 0 I .. 
7.020.1ol-6 0 0 0 0 0 Q 0 

10688.ol98 eon 0 0 0 0 0 0 
7793220 8565 7095 0 0 0 6007 0 
6977,784 • 0 0 0 0 • 0 
~206051 0 0 0 (> 0 0 0 
U~91• 0 0 0 0 0 0 0 
8.3271l0l 0 0 0 0 0 0 0 

10,990.818 0 0 0 0 0 0 0 
1.203721 0 0 0 0 0 0 0 
8M1.29J 0 0 " 0 0 0 0 

10&82521 0 0 0 0 ~ 0 0 
7.22971& 0 0 0 0 0 0 0 
UU.525 0 0 0 0 0 0 nn 

U604.41&' 69721 0 0 0 0 0 0 
106li2e.U 0 0 0 0 0 0 0 
90»516 0 0 0 0 0 0 0 

E0530'l987l &2~901 I '!11~41'115I60211XII6,Yt5179l S6272'lSI !lf\3~CJ.13I 9010ri7$1 

Jal"'·G4 04 Mar-Q-t. ,., M, Jll0·04 ,.(), Oc;t-0..1 0-1 o, 05 0~ M~r.O~ ~•·v" M.-v-OS 

61.705 
u ... us 5CU26 
2.212.!'>AQ 1.162,173 77.763 
1.,8'5 11~ 24085.18 .. 198.302 132268 
&4Gol~ 553828 1447362 l ~52!.0 9nn 
~1276 432681 DJ.<()$7 '478351 2..18715&3 50710 
~713 .S97.651 650848 9l31)2S 2'5ol;t&J9 160AM'4 e.&l7l 
29137 451, .. 58 227.667 3\9.871 712914 33300$2 288064 .. 79.111 
40600 407188 63.3851 53l.882 4l11~ 718822 ,.~5310 JlOB,IHO 32.1'44 

1.ta 2r~ 60 7fi!lo 117.213 121189 311.377 528l78 7;?90Y. 26-C5!>41 '027.806 110 279 

II- 2 752 7902 lfJ 731 113849 2'01 851 285.218 6lJO.U '9-1&068 3414 1&1 8Q2&6 
2'4313 30 791 8ol77 8078 M2t9 221 1~1 =~· 8-58M1 6~721 1oll7 71)!. 2776216 60S1S 

I 10$ 5042 37.780 16086 89931 61 tr.1 Q)U"" n.&.o!j5.] 4MIG.I 807873 2.710141 28tQ'1l8 OOG<S 
I 054 2.UII 108.366 19007 10842 ~l ~'10 1!.8911.4 ,, ... 761 311103 &59.214. un•go; 31:10 776 3.50161)..& 130115 

000 2,513 5206 G.GC1 11-l!JO ?JnR7 139o807 3lt 707 322 249 283 459 .. ~.016 779 t10 2.913 003 2.750..at9 73.\81 
9l11 91 1538 •. 523 50641 1fi 401 4l~t5 83.8!h 210 . .&71 390.206 2'70.217 511 03& 1 ,.33,009 3278~ 4111.876 145 .. 22 

50"' 1253 6.111 7a15, ll 05o411 fl1 I05l 26546 SJJ;; 1.119 66823 e.?54G1 1&70ll 661 .. 3, S'Y.>M> 1 11\825(; .&I:V.l!.O 94 .. 7 
11".0 f4~2 5571 6229 14858 , ... .Uflll 347!1 63""' 11006 lil6217 taeu 6D.1G22 5704!..~ :~_177 ')D6(ill l~Qol6t 

1&400 13810 4632 1,503, I 498 7395 :589'51 5U7 ;3.251 !t7, .. 28 1379271 3,178 194 OM 285.1\. ...... ro~ UJ , 135 .ua 
l '"' 199 

3~1 .... 555 1929 , 982 1f.305t ol-0333 348,411!1 <2.963 21,11& 61165 15 30S 676Dt\ 165147 2'45<691 317.305- 521076 
f&!o1!. {1ol'5;i' 3421 $630 3855 116070 •n1 .. 07Q \1.069 106D.1 3& 157 noso ol;?,11$ 74.151) -146.16\ 501.02'4 378208 
203& 1317 1 430l 1,271 1095 ..a27ol 7U;,s 1tt7lol 4289..1 $19f1 

"'' !.01 
l&W 8t.!t-11 517~ 11l.!l2"B 327.001 317 803 

13<17 Q.U!I 1:1061 $071 12-179t SOlS• U:l() '""' 2048 I 3501 62561 260M avu l&.l~ a14!.l 500'.>8 131.~7 

0 626 5.614. 220 3815 $001) 1829 1()00 t1 . .a.Bl 11!1.&00 24233 U&lt 26~1ll no.J.< 43.9U 1'1210 75 162 

2699 267 711ol8 50 386 1,38..a 135(19() 2.124 , .. ,n4 8.296 l$81 ~5843 .. t92 "8816 12:!'.S.1l 4U08 $0865 

~'"' 110 .t.t17 41.200 1092 210 10111 1.783 f91Gl 3.531 2551 3200 25068 41,539 21.1/'.fl 00.249 "380 
13 7!.51 fS...5ol U20 3.151 uu (512 O:IG •3s S.8U 4.14.2 $.603 2 tGJ tG58S 39536 8.39J 11i,727 698 

t2'l01 0 0891 t•7• 2598 1619 2U? ~75 361D 2'1 017 7403 11002. 5132 2407~ 157~ tOSl.-4 78857 

":>041 15010 !>32 307 4162 •5591 0 t97l 1262 &710 3'2 10144 1060 12'~~· l~tl 8226 24.49 

n ,,. 628 2 ).15 fl.l1 191~ 0 3389 ).512 11,237 23& 1.15.3 37,') 20!!111 1036 11.309 

t 2~.8 518 0 33 148 0 !J.IO •a 1.0~ 115 978 1.062 4672 7!J.I1 f2'091 t\3.9101 7,591 137:l8 

!m 830 1041 ... ,623 $09 • ).ll 300 0 9.225 100272 11681 8,130 ).1 254)qt 2Qol2 16M 5.018 

0 ,., (&.C1 11.$$51 21& WH 11l712 U18 0 •06 {9871 50 0 630 231~ 2.155 6841 
tl11fH 0 ll1 7651 1.111 I'?JI 100.. 175 13&1 lll1 10_191 1$2 f~2J~ Cltl11 14~ CS.02~ 10!!.36 

0 0 0 0 ~ 0 6>0 II 8~2. ~2'0U 1001 19 127 2l61 !I !>A< 613 !.< H81 ~7$ 

0 1425 0 0 0 215 128 0 3-14 2.057 !>80 30 1~11 0 l 0 ,1.328 

0 0 97 2.865 5.100 lolt3 41 .. 3001 112 3$7 65 162.1 !.31 13.8001 213 7.292 
0 0 1.4081 l$091 0 n 0 1280<1 4602 0 0 !a :)f) .C.olht 0 768 ~ 

0 0 0 un 0 0 '>991 0 ~ \1.7,!1 0 705 1!6 •61!1.• 1579 0 0 
.t15 8G t.ii-4 .. 3~ 15.!J.I~ 3-1 187 IJJI n 023 •271 

0 0 0 0 93.J 52~n n 0 0 5.616 113 0 17.3<1 /UO 1061 2JJ& 1 a.• 
0 0 0 0 175 3 2031 )30 $J 3~: 1611 0 10559 21 118 153 0 289 241 
0 0 0 0 0 0 0 11 0 0 0 0 .. 0 0 159 197 
0 /l-'0 0 1601 t:01·H 0 0 f2l25 0 12501 0 "' 2001 0 (1.306 4.121 -l!!2§! 
0 0 1.370 13 7.c.t) 0 0 0 0 0 0 /194 lOW 0 roo 0 11 f214l 

0 • 0 0 0 0 0 UA 609 
0 0 0 • 0 0 0 0 ___ili!l 2.000 0 0 1 386 0 0 217 226 

• 0 • n 0 II .. 0 0 0 110 129 0 n 0 0 0 0 
CZ1t 6 <7.596 0 12 0 (> 0 0 0 0 , 0111 0 0 0 0 11547 

0 0 0 0 0 I\IJ1 0 0 0 9511 0 0 Xll 0 (~1&• 0 53" 
0 0 0 fUll 0 0 0 s .. " 0 0 7811 0 0 1703 0 0 
0 0 0 516) 0 07 2 007 0 0 0 u 132 0 0 0 100891 0 
0 (; n 0 0 0 0 n 0 0 0 2117 0 0 781 II.S82 0 

0 0 • 0 0 0 0 •sl 525 0 169 U038 0 /0 18 0 110 
0 0 0 0 0 fUll I ,. 70] 0 li.W 0 0 0 0 0 0 61}16 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 , 15~ D 0 0 11!,.1; 0 0 0 0 0 2'8.t.1 • 0 0 0 
0 0 0 • 0 0 16G68 0 0 0 0 0 0 0 • 1 ... 4.1 0 

0 0 0 0 0 ~ (381 0 c 92 0 0 0 0 0 0 0 
0 0 0 0 0 I 0 11'11 0 0 0 0 845 0 !>87 0 0 0 

1211"J7(~1 167.,1'11•d 182!J45fl) 714a7.-tl r.iiif5HT)a.ao9ltl 821l&11f 90504.1?1 R12odbOC:H 82991Jll 0625335! 7W..718t 9415846l 834UOll 9567491 I 9:o.tu&l e!t75629 

2123'200!; t.ASU1208·f!F\c'l! UB92 Cl.t!!fllt. lnllflG~ 



Month 
Paid 
brthe 
Clllms 
Svstom 

J.-1~ 

A"9·02 
Sc;I.02 
O<l~ 
t~o· .. -o2 
Doc;~ 

Jon-03 
f~-(13 

l.lar-()3 
Apt-03 

May-03 
Juo-()3 
J.A-()3 

Aug-()3 
Sc;l-o3 
0<1.(13 
t~o· .. -Ql 
Oec-oJ 
Jon.().< 

Feo-o.< 
l.lat-G< 
Apt.().< 

l.lay-04 
JIP>-G< 
J.A-G< 

Aug-G< 
Se;>-04 
Od-G< 
llov-G< 
Dec-o.< 
Jat~-05 

f~5 
l.lat-()5 
,Apl-()5 

1.4ay·05 
.Jun.() 

Jul.() 
Aug.() 
Sep-0 
Od.C) 
Nov.O 
Oec.O 
Jatl-06 
Feb-06 
Mar-06 
,Apt-06 
May-06 
Ju~-06 

Jul-06 
Aug-06 

5 
5 
5 
5 
5 
5 
5 

Sep-06 
Oc:t·06 
No•·06 
Ooc-06 
Jan-o 
Fe~·O 
Mar.O 
Apt.() 

May.() 
JUll.O 
Jul.() 

Aug.() 
Sc;I.O 
Od·O 
ND'o'-0 
oee-o 
J..,-oa 
f<l>-011 
Lbr.OS 
Apl.()8 

U.y.(lfl 
Jun-08 
J.MIB 

Aug.()8 
Sep-()8 
0<1.(16 

No.o08 
0ec.()8 

7 
7 
1 
1 
1 
7 
7 
7 
7 
7 
7 
7 

I 

Jun.O'!:I 

60581 
.&085909 
2.68936' 

8524186 
3ll9829 
2~3872 

267.194; 
132&42 
.Cl594 
46 3158 

146197 
12~05 

U2l 

"'51 
16540 
5227 
7135 

93 
34697 

441 
8 

2.099 
t2l 

1200 
0 

1529 
688 

2054 
473 

, 0:21!1 
0 

483.\ 
0 

,~ 

0 
0 
0 
0 
0 
0 

12!M 
0 
0 

~Gj.S~I I 

J"'O~ 

7l!l1 
3 5~ 216 
2 900562 

801.736 
'36.352 
2111582 
287066 
30234 
~ua.o 

t88.Ult 
10059 
9326 

17.500 
.t482 
!tOU' 
1.8-:wi. 
l.!'l1'J 

482 
70067 

0 
0 

1,547 

1061 
0 ,,, 

11n 
415 
852 

0 
0 
0 
0 

11.7101 
0 

371 
0 
0 

•oo. 
5U 
191 

0 
0 

8~14 "1' 

Aug OS. 

111&20 
1fl1l.t~ 20300 
300.030 ,~..,11 

81 ... 11e. 'S..~7 7Gt 
1001.575 M1 .. 85 
~114 ~2'&1 

271S&O 2&1.2'91 
2Ue.t!. 1l114S 
0' f1l 1 .. , .. 78 
u~.tM t292!1R 

'2<13 187r.$ 
38,aaa n-4241 
0427 8H48 

9].!. • J.Oftl 

20541 1 ~~~ .. 
1,9?'1 Hl/l.l 

209a 184 
noun f.t11fJ 
4711~ 534 

0 19~ 

18.U.! 1387 
9ll • 522 

.... 2' •661 
333, 0181 

lOotS 100 
2tC8' l.l.&J 

9.)3 Ul 
771b 0 

5ll 212 ,,,, 4557 
0 0 
0 t 008 

19 1~1 

tl 118 11113 
1~ 10l'.l 

2.7U 2t0 
22'1U 0 

~ !#lot 
0 0 
0 0 
0 0 

"ttGt.l~ I J•nv.;,l 

Feb-06 Ma-r-00 

olB&I6 
16.1$ t:ll 42.:!1>6 
2.3000119 2.&2Hl04 19 ... &4 
10l!5.&U 2.3718,7 2 6$6.274 130.919 

\2'8 2tQ 805943 2.100100 2.C93175 2.a.&59 
297384 684 800 , 078196 2.721161 239U58 ~.1!ll 

210 7S5 51!810 53" gu; , t96.Ct3 3036 289 l4f7.674 
!lnMO 46114 3S.. 117 59l,2'-'4 578939 2 491 $Oil 
19901 91092 425.318 256.538 427.235 9206'4 
32037 S799G 11).16';2 510U8 203 813 712701 
t3000 65001 226~0 19984 t21 !.41 ;2'3(;0...4 
18 t.tl 2137< ~901J.I 17119~ 7481>& 114.:-.M 

~9l0 402'40 38.256 nun 141.000 52.229 
3135 7224 HIOO 1941 "" 45 .. 25 
5 t38 10505 3 t03 28068 2259 t1513 

14000 UIB 37.t',.fl 7880 7.520 20813 
8400 226 786 II !»6 43771 BIU~ 

680 6.129 1 Ot9 110.~2· 1.812' 2431 
, 7-47 8].5Q~ 485 2.t30 . t2.073 19899 
1M2 5237 2925 2f.Gl 2.322 381 

M8 3.535 2781 87ti 0 200 
2 t$233 61!.6 ,, 219 2.6.!14 5 !75 

678 18 7f..O 421 1547 2.512 7833 
'40~ 1MO 1.0U &.088 9G~ 5GG\ 

ll tSl 718 1W 14910 24Q.I I 053 
0 101S.. 182 5.212 ... 472 uze 
0 0 7.324 A.$19 ,..,,. .. 0 
0 8072 .t~ltl 271 261 5.786 
0 0 G57.& 1.t.7)t 181>9 11 .• 5.5 

8649 12'lG7 0 37GY.t 15.,8!5 38013 
u 7t1) JUG t05S7!il 93263 757911 17108 

1!1 11$ 34!).1 0 , ltl 218 2 761 
0 i-16 0 3•5 533 uca 
0 0 1631 1.2'94 64.374 ·-0 0 0 0 t 703 11018 
0 0 0 1716 10 12002 

1 soa~· 0 ll7 0 0 
tll7 " 0 100 gao 1C.!t79 

0 0 0 109 0005 5971 

70!.?o;.o I ,3-)0.1!.81 1 :"~·~(·111 8 ".t o~g)l 12-51 :1a 1 !.»:,7n! 

Apr-06 Jun-OG Jut-06 A"1)06 Oc:t·OO reb07 Ap<·01 May-07 

&5.825 
26S..,,89 39808 
238a3u 3.1lo12410 16 7.&6 

938.465 3.095.126 322 027 '" 217 
26564~ 858.901 203-4 109 3.070S8 "'' 24'9 
IOS21l 2&4652 8-12.252 2',478.126 3.215 352 6692 
7cH18 UIS.282 609796 9?3,841 2 .. 40679 4.880 uo GM,~ 

131.524 52.606 134941 398.349 868 394 1,Mt.M5 ~ ~7.103 M,t14 
93827 17692' 14.t,5S6 t6G6U 376025 673 985 2 179 "' Jfllt.lM~ 15.807 
43.360 28825 29.353 88061 H4 701 3851:111.8 850049 2Jtl~M4 &020'1118 .C8 t.U 
n.cs:z 42.811 37.51).1 72.514 '"!lSI lt~ 7~4 l~!JU 7o41~ 7)1; :unt 2')G 4 1Gl 148 00.139 

7.5ot6 33.745 t9255 24.034 01.709 124.812 120830 2MMI 0(;0437 , 1!119020 3892 865 153496 
·88~ IJ.&56 59.4S8 35.834 130Gl 28607 100323 S\19351 374 256 , 255678 1981 , .. 5 4 280 315 379 289 
':1,3741 2.3~4 10.650 3.172 30.107 19441 35023 61126 ~ 2078!.0 423.515 tGOfUM 3 274163 00.319 

3089 ... 324 18470 5091 55465 ., .. ~,. 91400 11680/l 455 371 261153 767 199 981,831 2 808.723 2.GOO.G8D 
23.061 1ti 533 3.524 :2 193~ 5075 !\30111 C400t3 0121' 35871 Ill 872 120623 307.386 &I~ 730 3$$3 IIG4 

1.238 10.{;71 12.070 59.025 2086~ 17,6-42 10087 o428l8 62' 178 29 72~ 303!10 t1-'1U 719.327 633.1182 
11.148 7.608 34.259 5.015 9.5110 8.2lll 113lS 48l8l oi98G8 59603 6~.801 M721 .fi.U097 365 838 
U625 12,7&7 \.(,2.c1 26.972 .&2.911 14163 111.380 2'1146 30 754 oll9$0 Gt 925 56053 5.40 :WI 387.260 
... 637 1.59/l 3894 88-18 35'27 22858 10162 1.:1.n 8355 13 8]1 28678 1311 2&S 537 108,022 
·.80'1 1.539 6 710 2375 un 000113 l9b\, 1S1 t5~ 7.>67 1785.8 317M 3~55 U031t 'IC'o4U ' 

275 1~3-18 1030 40001 3,554 !00~1 2'7tl'~' :u ~1\2 uuo .. 0,'54 '17 106 5787 50.217 113.234 
2.937 /5.5,lgl 11.2t2 35036 tl!l .&&.:) 210 ,,31\ ,f U7 8:l'N1 272110 ~619 59953 162 121 t7<1.2JG 

0 ID2o47 .. ~21 . t4.t35 0653 t7100 11 395 t25 IW:!I .&,261 5.705 281)45 .2371 18 8f)5, 

572 9739!; 59.0 107-4 5093<1 1.7~ 11 OOl 2'Jt.66 971t09 65 398 18.2Jl )19(1~ 12'.&,0l0 1.2-45 
1000 U786 121 0 13.7114 81165 45• 5• 283? 3925 7.J"l 3623 32.390 8.ol57 

012 68 'l0.16J 3£52 6.188 t4301i 870 eu 2" !.61118 3J.I.70J lU4 412 656.519 '530 
551 1.7ol8 48 3973 t ttG , .. !,~ 7573 12' 172 G0$7 7815 Bl9 Hel 8 179 13,093 

1G55 0 0 t7l1 0 97 12(1 460 , .. ,7 . !.,.210 47~ 12009 13.604 164167 
t02H 4.204 79.3JS 60.9:t7 19,1!lt' ~4&7 12'176 ~M7 & 771 1)fMII) 7Y.-fll t DOl 2276\ ,. 391 
f1.9161 0 4W 1070 44&3, 3273 I 8l' 12'82'1 141!14 53J.I 4.80 14342 141.2'72 10-
3~ 0 425 ,.., .l36 3327 .. 2' 1fl) nu1 n1e1s ~~~.~~ 7.116 ~.4111 3245 

{•37 • 3007 274 1ol.l51 t 347 ~~, 214 230 GU~ 100$1 , 5'.0 l.&GI St.&t (.!~2~ 

~~•o 971 l1 B12 a31 I 7 3688561 7~1'1991 14!.l20GI e•!hlioa I e ,..1o~ 1 a ,0101.11 &!.OH.Q.II ~o)TJ 59'5o I 77B'#olt0 I 7:.820991 10\18.1641 e. ttl ~ .. 1 



UB92 Claims Tmng 

Month 
Paid 
bytt•• 
Claims 
System 

Totals 

,U.(fl 

Auo.(J'l 
~02 
OcHJ1 
110'•.01 
Dec.01 
JOI1.03 
Fot>·03 
Mar·03 
.AQr-03 
May-03 
Jun-Gl 
Jul-ol 

Aug.03 
Sep-ol 
0<1-ol -Dec-ol 
Jan-o4 
Fe:>-o4 
Mat.o4 
A;>t.o4 
~ 
Jun-o4 
M.o4 

Au9-G' 
~ 
Od-o4 
Nav-0-1 
Dec-o4 
Jan .OS 
Fe!Hl5 
Mar-os 
A;>r.OS 

MayoOS 
J....OS 
Jui.OS 

Aug.OS 
Sep.OS 
Oc1-o5 
Nov.OS --Fe<Hl& 
Mat.()6 
A;>r-o6 

l.lay-06 --Aug.()6 
Sep.()6 
0<1.()6 
Nov-00 
Dec-06 
JM.Ol 
Feb.OI 
Mat.OI 
A;>r.Ol 
May.07 
J .... -o 
Jul-o 

Aug.O 
Sec>-o 
0<1.0 
Nov-o 
Ooc.O 

.JM-o& 

J 
7 

' 1 
1 
7 
1 -Llot-o& 

A;>r-o8 
May-o& 
J .... -oa 
Jul-118 

Aug-o& 
Sep-118 
Oct-o& 
Nov-o8 
Ooo-oa 

I 

J;.~,.Q1 J!)·07 

ueu 
21112.700 7Sl89 
l !>Oll<O I tS7SUt 

97&3$3 l4Mo12't 
euo,, U03072 
IJJ t<W 41817) 
1DJ tOJ 13< &3< 
34.84 741" 

IU12'4F 260m 
41 JU H:ID 

141.022 2•6844 
~ .. ,. 25~'A 

~16l 162' 130. 
44U3 UQ!I.I 
ISM 126<2 

281165 8.- ~~' 
O.J1t 28278 
U20 2S5GO 
2.07Q 3U 

I!I~HLtftl 1!127~M9 f 

Oct.07 

10-
1l2&.r.ol 161t»9 
•10081$ U~U1l 12GM 

881 5'J7 3..310.221 2..355218 504i) 
Ynll9 862.264 l~.os& t 11\"Jt 518 

':IIY ''' 
503.380 I·U1ll3 .-:nor.a 

1!16,502 380~3 "'"·002 1,3iiO"'l 
0&.1509 •15•l4 .t.!t.l$.41 4420U 

114.114 :19836 122830 l4t 14$ 
,, 239 21 JOt l,S842 ~153 

20.574 8S.:t.l3 76278 118120 
42572 22.877 51979 25523 

27<ll 12385 15028 375, 
13$33 6' 522 30(,.00 4201.C 
9M2 0.0915 18633 23!Wl~ 

6&02$ 39.~ 1'1;,2!.1 t&!Wlll 
1 u~ 371 :uno 20 700 

8:toa.ot I 7,943.590 I aa..o6s71 8o4too2'2' I 

t.•.a•-08 

~. 

" 

10145 
, ...... &09) •5958 
3,135fl00 2e.&a5J3 IS.2'""' 

001-1951 36116272 2,37l . .n1 2827 
813161' 1 3.$1oltJ 4.130no~ 3 :21G!tl "'.8:!.1 
,, J.li &EO.$&; 113$81 2' .. l47n 1987!13: 23.~9 

145.605 312485 .. ~.825 , 12"!1315 34A7.151 201a.••s 6836 ,. 

66589 245.329 589.117 I0$0MO 21)00~2 3975189 2.299346 liol835 
4819t 12U53 51.121 115025 39112511 813 563 :u;·••an 1 19262-4 •&.25!1 
181>ll 53799 67.96' ,~ 163 393 1$4 ~1$6$8 993.822 -4554.361 "lliO,:!Uf:l t2<JWI 

101 !t18 11849-1 127.789 ,17408 102001 672127 G551J4 1 . .4-42 721 4,8182.10 3.700 314 278618 
U700 .(8.1G5 .43 . .(21 129088 'I 480 1341247 2'68865 10Gt.M6 U671&9 3.0&8 23< 3 910646 211.007 

2Ga:l 7.618 38.361 57.6n 41 :)JJ 83 229 2'31.2!.0 239,918 62182'~ I 07A.302 2 02'7 217 3ol39.861 21S019 

• 028 101 I • 52H53 I 8.580.571 I ••92721 I 0$9113 .. I 8100tMI 8,01M492•I 9,142,032190310291 7~7.5711 7,t22540l3.65182&l 2tili!J 
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Monlh 
Paid 
bl'r"" 
CUimo 
System 

Total• 

Jui·02 
Aug-W 
Seo-02 
0<1-02 
Nov-02 
Oe<:-02 
JM•Dl 
Fei>Ol 
Mat-G 
Apr-G 
Ma,-0 
Jun-O 
Jut-00 

Auo-G 
s.o-o 
Ott-O 
NOY-0 
Dec-O 
J...-o-1 
Feb-0-1 
M.>t-0. 
Apr-0 
Mara. 
JUli-O. 
Jo>GO 
Aug~ 
Sep-(14 

0<1-0. 

3 
3 
3 
3 

3 
3 
3 
3 
3 

• 

-c ... cu 

5 

Jon-45 
Fet>-05 
l.lo•·O 
Apr .OS 
J.bi-05 
Ju:>-05 

AoofJIIIt 

Dental Pa~moniS b~ tho Claims Procosslng System 

~cuued Month or Sorv' 

To~<d lld J I J I 02 A W $®-W 0 02 N W Dec-02 J 03 F 1>-03 1.1;1 03 A 03 t.u 03 J 03 J I 03 A 03 Sri>-OJ Ott 03 II 03 0 ore u u- un- Cl• o.- ··- • ·- ··- r un• u- 1111• ... 
:on 2.012 0 
:m ·~9 I 0 

2',U6 ,.~) 1.1M 410 >I 
e.s.ae 1 ,,. n~ .1,7!& 2$1:i' ... >001 ... 3S6 G~t 

70 0 •• .. 
0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 ~ 0 0 0 0 0 0 0 ~ 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

D 0 0 0 D 0 0 0 0 D 0 0 0 0 • 0 D 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 D 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 D 0 0 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 D 0 0 0 

0 0 D D 0 D 0 0 0 0 0 0 0 0 0 0 0 0 0 zoos-no.._,_ • ..., 
168;')0 5.et~ 7,73] .... l.•os 0 0 0 0 0 0 0 0 D 0 0 0 0 0 

..... 

OC•O J..,. eb· .. ··- v- U~l· . U(J· ... I· Nov-o.a D 0 J e<:· • ;.ln·05 F OS .,. M.ar•O Apr-05 Lf.l.,..O!I Juft-05 

0 
0 0 

0 0 0 

0 0 0 0 
0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 D 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 D D 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 D 0 0 0 0 
0 0 0 0 0 0 0 0 D 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

0 D 0 0 0 0 D 0 0 0 0 0 0 0 0 0 0 0 0 



Ten•tCare Reconciliation Betwoon NAIC Slntement & MSM Report 
As of December 31, 2008 

TennCaro Canilatlon novoouo 

ToomCaro Promluon Por NAIC StaiOIIIOIIIal Doconlh;r 2008 

TeMcmo claims paid Januaoy ·December 2008 

Cha"'JO "' IBIIR 
TcnnC.:uo AdminisErabun Revenue 
TennCr~tO Grossed U5l Prornium tnx 
rnves1mcnt Income 
T cnncmc c..'lpitations 

DiU oro nco 

Pharmacv Clalrn! 

Phar~cy Sorvicos Por NAIC Slatomonl at Decornbor 2008 

Phannacy Claims llol Vel Invoiced 
Not Pharrmcy Clahns and Pha~cy Robatos par MFT Ropon 

Oiffaronco 

~allon Exeonso 

V•s•Ot• Sfl'rv•ces (lrnc 1.t per NAIC Statcnmnl) 
Dental Soovices tlino 13 per NAIC Slalemenll 
Trarosportation Serviens (Line 21 per NIIIC Stalerncnll 
less adm•mscrntlve eotnPII!nenl of c..1piln1tons rcducbon 
Total Capllalionslncludad on NIIIC Slatemont 

Capil"\loll Payments Por MFT Roporl for Docombor 2008 

Dillcuonco 

Dental Services (line 13 per IIAIC St.,lomcnt) 
Dental Cla,ms Paid not yet billed 
Total Dontal Claims 

Difforonco 

Qon!al Clqlms 

All Othor Claims & R!!IOIY!l 
Vision Clnirns (lino 14 por UAIC Stalomonll 
Fco·Fnr·Service Physician Sorvices (Lino 8 per NAIC Slnlcment) 
lnpalit!nl ilosprtal Services (Line 9per tlfiiC Slalemcnll 
Outpahonl Services (line I 0 per tiAIC SL,Iemcnt) 
Emergency Room SniVICtlS(line II per IIAIC Statement) 
Hnmc llootth Services (l•n• 16 per NIIIC Staternenll 
ChirOtlrnctic Services (trno 17 per NAIC Slalcmcnlj 
Radrnlngy Services (Uno 16 per IIAIC Stntcmenll 
LaOO<atnry Services (line 19 per tlfiiC Slnterr..,nl) 
Durable Medical Equipment Services (Linn 20 per tlfiiC Slatemcnll 
Miscelrancous other 
C!ahns and Chango In Rosorvos por NIIIC Sla!omonl "112131108 

TC>Ial Char.gt.l in Sell Fm>cled Reserves 
UB 92 f'a)'lllents Paid Januaoy • Dcccmt>Cr 2008 for Dales 1>l Service January. Deccmt>er 2008 
VB 92 Pa)'lllcnls Paid January· December 20081or Oates ol Service January· December 2007 
UB 92 ""Y''"'"IS Pai(J Jnnunry • Dccombor 2008 fur Dnlns ol Sorvicn January. Doccmbor 2006 
UB 92 Payrnoots Pa•d January· Oecornber 2008 lcr Dales ol Service January. Oecembc!r 2005 
UB 92 Pnyrnents Pa•d January· December 2008 '"'Oates ol Service January. December 2004 
UB 92 Pn)•otenls Paid January· December 2008 fOt Dares of Service January. December 2003 and pnor 
HCFA 1500 Pa)menls Paid January. Ooccm!>or 2000 lur Dales ol Serv1co Jnnuary. Ooccmber 2008 
IICFA 1500 Payments Pnid January· Oocombot 200Btor Dains of Servico January. Oocombcr 2007 
IICFA 1500 Pa)'lllents Pmd January. Dncernber 20081o< Dates of Sorvicn Januaoy. Ooccml>er 2000 
IICFA 1500 Payments Pnid Janu.,ry • December 20081or Dales of Service January. December 2005 
HCF A I 500 Pa)ments Paid January • IJecembcr 2008 fur Dales of Somco January • December 2004 
IICFII r SOO Payments l'ald January. December 2008 for Dates ol Service January. Docembor 2003 and pnOt 
Vtston c.l.niru~ 
AdJustnumt of MSM rcpnrt eo cash bits Is rmrn accoun£nl(l nlonth 

Tol31 Paid Claims and Chon go in Rosarvos 

Oifforonco 

Capl!atlons 
300,750 

0 
1,881.711 
(l!~i.~..:o; 

1,991,920 

1,991,020 
1,991,920 

0 

Capl!a!lons 
0 

ClahnJ 
479,696 

51,772,644 
42.786,914 
77.918,599 

0 
6,762,871 

0 
4,350.809 
4,187,462 

0 

188,264,996 

2.566.839 
88.69-1.585 
23,430.551 

1,07!1,511 
(' 1!).~62) 
t56.l!\3. 
17.J~1) 

60.939.622 
8,422,626 

13.70~) 

(18~83) 

(6.11151 
fZ.!l17) 

47!1,696 
299.943 

185.698,157 

188,264,996 

gal!!!! 
479,696 

0 

0 

Cap!! allons 
306,750 

207,925,863 

185.218,461 
2.566.839 

13.373.704 
3,971,843 

0 
2.795,017 

207,925,863 

0 

0 

0 

0 

I.!m! 
766,446 

0 

0 
0 

0 

lJ!!.1I 
786,446 


