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Tennessee Real Estate Commission is offering
four hours of free continuing education in
Robertson County on February 26, 2026.

State Fire Marshal’s Office (SFMO) – Introduction to Fire—
Safety for Real Estate Licensees – 1 Continuing Education—
Hour

This course is part of the SFMO's community outreach‹
program and is designed to help teach real estate‹
professionals important information about fire safety in‹
order to protect themselves and their clients.

Click here to register.

Start Time:  February 26 at 9:00 a.m.

Location: Springfield First United Methodist Church, 511 S—
Oak Street, Springfield, TN 37172

Note: Anyone can attend the training sessions. Membership
in the Robertson County Association of REALTORS® is not—
necessary.

TREC’s Update Course – 1 Continuing Education Hour

During this 50-minute session, TREC Executive Director‹
Denise Baker, TREC Director of Education Brittany Morris,‹
and Program Counsel Anna Matlock will address attendees‹
about recent updates and changes that have gone into‹
effect recently that impact real estate licensees. This time‹
will also encourage questions from attendees for some face-
to-face interaction with the Tennessee Real Estate‹
Commission.

Click here to register.

Start Time:  February 26 at 10:00 a.m.

Location: Springfield First United Methodist Church, 511 S—
Oak Street, Springfield, TN 37172

Note: Anyone can attend the training sessions. Membership
in the Robertson County Association of REALTORS® is not—
necessary.

Professional Liability 101: The Errors and Omissions Group—
Program, Risk Mgmt. & You – 2 Continuing Education Hours

The course provides a general overview of the Group Errors—
and Omissions Policy issued by Continental Casualty—
Company related to coverage and limits, a discussion of the
policy exclusions, instruction on how and when to file a—
claim, some tips and techniques for risk management,—and 
to provide for a stronger defense in the event of a claim. 

Click here to register. 

Start Time:  February 26 at 11:00 a.m.

Location: Springfield First United Methodist Church, 511 S—
Oak Street, Springfield, TN 37172

Note: Anyone can attend the training sessions. Membership
in the Robertson County Association of REALTORS® is not—
necessary.

Director's Note
From January 1 through December 15, 2025, TREC processed more—
than 29,770 initial, renewal, and transfer applications. During this—
same period, we also handled 45,288 voice and non-voice customer—
service tickets, maintaining a weekly customer satisfaction rating—
exceeding 94%.

As of November 15, TREC, opened 171 audits and successfully closed—
164, with an average processing time of 17.8 days. Approximately—
19.9% of audits resulted in findings ranging from no response and—
unlicensed activity to commingling of funds.

I’m also pleased to share that Tennessee has received both a board—
appointment and several committee appointments with the—
Association of Real Estate License Law Officials (ARELLO). Program—
Counsel Anna Matlock has been selected to serve on ARELLO’s—
Nominating Committee this year, while Disciplinary Counsel, Kim—
Cooper, will serve on the Law and Regulation Committee. TREC's—
Director of Education Brittany Morris will serve on the Program and—
Education Committees, and I will serve as a member of the ARELLO—
Board of Directors, the Job Task Analysis Task Force, and the—
Education Accreditation Committee.

I’m proud to serve Tennesseans with the TREC team. With the—
support of our Customer Service Center team, our complaints office,—
legal division, and many dedicated partners across TDCI, this team—
works every day to ensure Tennessee real estate licensees receive—
excellent service and that consumers have the resources they need.

TDCI’s mission is to protect Tennesseans and empower professionals,
and I’m honored to carry out that mission alongside such a—
committed team who consistently demonstrate professionalism and
grace.

Denise Baker, TREC Executive Director 

ARELLO Job Task Analysis Survey

ARELLO (Association of Real Estate License Law Officials) is an international membership-
based organization, with a mission to support jurisdictions in the administration and—
enforcement of their real estate license laws. ARELLO supports member jurisdictions—
through resource materials, events, training and certification programs, and by facilitating—
collaboration around best practices in real estate regulation.

ARELLO is conducting a national Job Task Analysis (JTA) to help define what new real estate—
licensees must know and be able to do to practice competently. ARELLO is committed to—
helping member jurisdictions like Tennessee, utilize a real estate license examination that—
contains valid beneficial content, assures licenses are issued to competent candidates, and—
focuses on better preparing licensees to practice in the profession at a higher level. ARELLO—
cannot do that without you. This work will directly inform the development of a regulator-led
national exam content outline.

Your participation is important. The survey asks you to rate the importance and frequency of—
key topics and job tasks based on real-world practice or instruction. ARELLO understands—
that some topics you may want to segregate and that you may want to alter the subtopics—
referenced in the survey. ARELLO will do that work in focus groups across the country in the—
next phase of this project. The purpose of this survey is to simply determine the proper major
categories and their preliminary weighting and importance. Responses from across—
jurisdictions will be combined to guide focus groups and future national exam blueprinting.—
Individual responses are confidential.

The survey focuses on the national portion of the licensing exam and takes approximately—
15–20 minutes to complete.

Using the links below, please take a few minutes to complete the survey by January 30,
2026.

If you know others whose experience would be valuable to this effort, you are welcome to—
share this survey with them. Broad participation across the profession helps ensure the—
results accurately reflect real-world practice.

ARELLO and TREC strongly encourage your participation, as broad input is essential to—
creating an evidence-based, defensible national exam framework that reflects today’s—
practice realities.

Instructors/ Educators Real Estate Professionals

Commissioner's Corner

Kathy Tucker was appointed by Governor Bill Lee in 2022 to a five-
year term on the Tennessee Real Estate Commission, representing—
East Tennessee. This appointment made her one of nine—
commissioners responsible for carrying out TREC’s mission across—
the state.

Licensed since 1977, Kathy is the managing broker of the Crye-Leike—
branch office in the Hixson area, where she also resides.

At the local level, she served two terms as President of the Greater—
Chattanooga REALTORS® and is proud to have been named Realtor—
of the Year. Her statewide leadership includes serving as President of—
the Tennessee REALTORS® Educational Foundation and as—
Tennessee REALTORS® State President in 2019.

Deeply rooted in her community, Kathy attends Brooks Memorial—
Church and has dedicated her time to serving on the boards of—
Habitat for Humanity, the YMCA, and United Way.

Kathy’s goal is to continue using her experience and leadership to—
better serve and protect the citizens of Tennessee.

2026 Commission Meeting Dates

Date Time Location Event

2/17/2026 8:30 am Davy Crockett Tower,
Room 1-A

Commission Meeting
Watch

4/8/2026 8:30 am East Tennessee
REALTORS ®
609 Weisgarber Road
Knoxville, TN 37919

Commission Meeting

4/9/2026 8:30 am East Tennessee
REALTORS ®
609 Weisgarber Road
Knoxville, TN 37919

Formal Hearing

6/10/2026 8:30 am Davy Crockett Tower,
Room 1-A

Commission Meeting

6/11/2026 8:30 am Davy Crockett Tower,
Room 1-A

Formal Hearing

8/5/2026 8:30 am Davy Crockett Tower,
Room 1-A

Commission Meeting

8/6/2026 8:30 am Davy Crockett Tower,
Room 1-B

Formal Hearing

10/8/2026 8:30 am Davy Crockett Tower,
Room 1-A

Commission Meeting

10/9/2026 8:30 am Davy Crockett Tower,
Room 1-A

Formal Hearing

12/9/2026 8:30 am Davy Crockett Tower,
Room 1-A

Commission Meeting

12/10/2026 8:30 am Davy Crockett Tower,
Room 1-A

Formal Hearing

*Davy Crockett Tower is located at 500 James Robertson Parkway, Nashville, TN 37243.

Licensing Statistics

Active Licenses by Profession As of December 8, 2025

Active Military Exemption 1

Affiliate Broker 33,378

Real Estate Broker 8.072

Real Estate Firm 4,880

Acquisition Agent License 359

Time Share Exempt 155

Time Share Registration 26

Time Share Salesperson 891

Vacation Lodging Service Firms 285

VLS Designated Agent 283

Total 48,330

Disciplinary Action Report
November 2025

Respondent Location Violation Action Date

John Chandler
Maxwell Nashville, TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$1,000
civil   penalty

11/12/2025

Scott F. Ghertner Nashville, TN
Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$1,000
civil   penalty

11/12/2025

Robert Perry Ooltewah, TN
Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$1,000
civil   penalty

11/7/2025

Bradley Vaughn
Arnold Milan, TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$1,000
civil   penalty

11/3/2025

Catherine Aubale
Epstein Nashville, TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$400 civil
penalty

11/14/2025

Rodman G. Lilly
Hendersonville,
TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$400 civil
penalty

11/21/2025

Martha L. Beck
Hendersonville,
TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$400 civil
penalty

11/7/2025

Dwane Eugene
Crews

Thompson's
Station,   TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$1,000
civil   penalty

11/14/2025

William Wilson Brentwood, TN
Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$400 civil
penalty

11/14/2025

Georgina Gina
Palmer Phoenix, AZ

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$200
civil   penalty

11/14/2025

Todd F. Reynolds Gallatin, TN
Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$400 civil
penalty

11/14/2025

Ray W. Carman Gallatin, TN
Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$400 civil
penalty

11/7/2025

Amiro Jonte Armour Memphis, TN
Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$200
civil   penalty

11/14/2025

Melisa Danielle
Rivera Clarksville, TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$400 civil
penalty

11/3/2025

Matthew Joseph Carr Maryville, TN
Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$1,000
civil   penalty

11/18/2025

Caitlin Sanders
Buckingham

Johnson City,
TN

Unlicensed   activity and advertising violation $1,000
civil   penalty

11/18/2025

Mitanni R. Spruill
LeSeur Eads, TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$400 civil
penalty

11/4/2025

Melissa Danielle
Rivera Clarksville, TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$1,000
civil   penalty

11/3/2025

William R. Keck Knoxville, TN
Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$200
civil   penalty

11/12/2025

Mitanni R. Spruill
LeSeur Eads, TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$400 civil
penalty

11/4/2025

Tara Leurs Lebanon, TN
Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$400 civil
penalty

11/12/2025

Melissa Danielle
Rivera Clarksville, TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$200
civil   penalty

11/4/2025

Elizabeth Ann Nourse Herndon, VA
Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$400 civil
penalty

11/19/2025

David "Davey" Carlos
Mabee Nashville, TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$400 civil
penalty

11/25/2025

Samantha Kirby Lebanon, TN

Failure   to exercise reasonable skill and care in
providing services to all parties to   the
transaction

$500
civil   penalty

11/19/2025

Macalister Woodard Nashville, TN
Failure   to respond to a complaint $1,000

civil   penalty
11/24/2025

G Team Property
Management Group,
LLC Lebanon, TN

Holding   themselves out as a separate entity
from the licensed firm

$250
civil   penalty

11/21/2025

Foundation Realty
Group Gray, TN

Employing   an unlicensed affiliate $2,000
civil   penalty

11/19/2025

December 2025

Respondent Location Violation Action Date

Joseph "Jody" W.
McKibben Brentwood, TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$1,000
civil   penalty

12/8/2025

Tonya Bledsoe
Lenoir City, TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$1,000
civil   penalty

12/8/2025

Edward Patrick Klem Murfreesboro,
TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$200
civil   penalty

12/11/2025

Tracy King
Sevierville, TN

Advertising   violation $1,000
civil   penalty

12/8/2025

William Coles, Jr.
Nashville, TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$1,000
civil   penalty

12/1/2025

Kelly Baker
Henderson Knoxville, TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$400
civil   penalty

12/26/2025

Jessica Ann Graves
Spring Hill, TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$200
civil   penalty

12/1/2025

James "Jim" Carollo
Franklin, TN

Failure   to supervise an affiliate due to lapse in
affiliate's E&O insurance

$1,000
civil   penalty

12/26/2025

Grant Rumble Chattanooga,
TN

Advertising   violation $250
civil   penalty

12/1/2025

Jessica Tanner Stahl Hendersonville,
TN

Unlicensed   activity $1,000
civil   penalty

12/11/2025

Metropolitan Real
Estate Group Nashville, TN

Advertising   violation $500
civil   penalty

12/22/2025

Working Moms
Realty, LLC

Chattanooga,
TN

Unlicensed   activity $1,000
civil   penalty

12/8/2025

Quoc Huynh
Lilburn, GA

Unlicensed   activity $1,000
civil   penalty

12/1/2025
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Contact TREC:—Phone: 
615-741-2273—Email: 
trec.info@tn.gov

Mailing Address:
Tennessee Real Estate
Commission
500 James Robertson Pkwy
Nashville, TN 37243-1141

Office Hours:
M-F 8:00am-4:30pm—
CLOSED on all State—
Holidays

FOLLOW TDCI ON SOCIAL MEDIA!

ABOUT THE TENNESSEE DEPARTMENT OF COMMERCE AND INSURANCE
Fostering fair marketplaces, public safety, and consumer education that promote the success of

individuals and businesses while serving as innovative leaders. Our divisions include the State Fire
Marshal’s Office, Insurance, Securities, Regulatory Boards, Tennessee Law Enforcement Training

Academy, Tennessee Emergency Communications Board and TennCare Oversight.
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