
DIRECTOR'S NOTE



Want free advertising materials? Be a HERO!

Creating �re-safe homes and neighborhoods builds a stronger Tennessee for everyone. As a real-
estate professional, you can help ensure your customers are staying safe from the risk of home �res
by being a HERO with the Tennessee State Fire Marshal’s Of�ce.

HEROES (Helping Educate Residents On Safety) is a recognition program from the State Fire
Marshal’s Of�ce that acknowledges the work of licensed real-estate agents and home inspectors
who go above and beyond to help their clients (and their communities) stay safer by raising
awareness of the importance of �re safety.

How can you be a HERO? It's simple!

Sign up by sending an email to sfmo.heroes@tn.gov and providing your contact information
including your name, mailing address, and current phone number.

We’ll send you a FREE HEROES STARTER KIT that includes �re safety postcards and magnets that
can help clients remember �re safety tips. The cards and magnets can be personalized with your
contact information to help your clients remember you for their future needs.

Spread the word about how simple �re prevention steps can save lives by giving the cards and
magnets to your clients.

Once you start giving out the materials, tell us about it! We’ll share your success on our social media
channels. The more creative you are when it comes to sharing this message, the more lives could
be saved. Questions? Contact us today at sfmo.heroes@tn.gov.

Denise Beard Baker - Executive Director
Tennessee Real Estate Commission

William C. "Bill" Tune, Jr. Award for Excellence in Education Winner

https://www.tn.gov/commerce/heroes.html
https://www.tn.gov/commerce/heroes.html
mailto:sfmo.heroes@tn.gov


In remembrance of its namesake to ensure that this honor is awarded only to individuals who
represent the highest ideals of dedicated service and professionalism in real estate education,
the Tennessee Real Estate Commission has voted unanimously to award the William C. "Bill"
Tune, Jr. Award for Excellence to Marcia Franks.
 
Ms. Franks, in TREC’s estimation is a consummate in�uential leader in state real estate education,
along with her many years in the real estate industry in Tennessee and serving on the state
Commission which she completed last year. Also, during her tenure, Ms. Franks became a
member and was then elected President of ARELLO, the international Association of Regulatory
Education and License Law Of�cials.
 

NEWS AND UPDATES

TREC AUDITS
In March 2024, TREC will resume �rm audits.  According to T.C.A. § 62-13-312(d), the director of the
division of regulatory boards or the director's duly authorized representatives may, at all
reasonable hours, examine and copy books, accounts, documents or records that are relevant to
a determination of whether a licensee has properly maintained and disbursed funds from escrow
or trustee accounts required under this part. In case of refusal to permit the access accorded by
this subsection (d), the director or the director's authorized representatives may pursue the
remedies provided by § 4-5-311(b) for disobedience to any lawful agency requirement for



information. Refusal shall also constitute grounds for the commission to suspend or revoke a
license.
TREC audits will focus on (1) The depositor of the funds; (2) The date of deposit; (3) The date of
withdrawal; (4) The payee of the funds; and (5) Other pertinent information that the commission
may require as stated in T.C.A. § 62-13-321.
Regulatory Board Analyst, Alyssia Zamora, will conduct �rm audits.  If selected for a �rm audit, Ms.
Zamora will email and mail notice to the principal broker of the �rm.
  
TREC WEBSITE
TREC has updated its website for approved pre-licensing and continuing education courses.
Please note:

Pre-License courses shall not be used for continuing education.
Education Providers have ten (10) working days to submit your education roster.
Code of Ethics is a requirement of your local board of REALTORS® not TREC.
To renew your license online, visit https://core.tn.gov.
TREC Core Course is a mandatory Course to renew your license.

 
Train the Trainer
The Tennessee Real Estate Commission Instructor Training Manual has been updated.  If you are
a pre-licensing or continuing education provider or instructor in Tennessee, please review the
updated training materials.
 
TREC ContinuingEducation Panel Discussion
TREC employees will host a panel discussion at the Central West Tennessee Association of
REALTORS® in Jackson, TN on May 8, 2024, at 10:30 AM.  Attendees will receive one hour of
continuing education for attending this training session.  Participants are not required to be
REALTORS® to attend.  Please register as a guest here. 
 

2024 COMMISSION MEETINGS

https://www.tn.gov/commerce/regboards/trec/education/courses.html
https://www.tn.gov/content/dam/tn/commerce/documents/regboards/trec/posts/TREC_Instructor_Training_Manual.pdf
https://centralwesttennesseeassociationofrealtors.growthzoneapp.com/ap/Events/Register/9pQbwZyP?mode=Attendee


https://www.tn.gov/content/tn/commerce/regboards/trec/meetings.html/


DISCIPLINARY ACTION REPORTS

https://www.tn.gov/content/tn/commerce/regboards/trec/meetings.html/


https://www.tn.gov/commerce/dar/rb.html


FOLLOW TDCI ON SOCIAL MEDIA!

ABOUT THE TENNESSEE DEPARTMENT OF COMMERCE AND INSURANCE
Fostering fair marketplaces, public safety, and consumer education that promote the success of individuals and

businesses while serving as innovative leaders. Our divisions include the State Fire Marshal’s Of�ce, Insurance,
Securities, Regulatory Boards, Tennessee Law Enforcement Training Academy, Tennessee Emergency

Communications Board and TennCare Oversight.
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