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IN THIS ISSUE 2020 MEETING CALENDAR

July 8-9
Nashville

August 12-13
Nashville

September 9-10
Nashville

October 8-9
East Tennessee

November 12-13
Nashville

December 9-10
Nashville

LICENSING STATISTICS

Acquisition Agent License 170

Acquisition Agent Registration 42

Acquisition Representative 2,330

Affiliate Brokers

Designated Agent

RE Brokers

Real Estate Firm

Time Share Exempt

Time Share Registrations

Time Share Sale

Vacation Lodging Service

30,763

130

7,882

4,301

161

33

1,017

143

PROFESSION COUNT

DIRECTOR’S NOTE

NEWS AND UPDATES

I hope everyone is staying safe and healthy. Here at the Commission there have been a lot of 
changes since the original stay at home order was issued in March. The staff and I have been 
working remotely and the Commission has been meeting electronically. Even though we are 
working remotely, it is still business as usual. Our team is fully operational, working normal 
business hours and we are reachable via phone and email. Please feel free to contact us with your 
questions, concerns, or recommendations at trec.info@tn.gov.

Caitlin Maxwell, Executive Director

COVID-19 EXECUTIVE ORDER
The Tennessee Real Estate Commission (TREC) is monitoring the outbreak of 
COVID-19 and its impact. We have created a page on our website as a central location 
for news and information geared towards applicants, licensees and firms. TREC remains 
fully operational and can be reached by email or phone during normal business hours. 
Due to Governor Lee’s Executive Order Numbers 15 & 36, there has been an extension 
on education for those whose license expires between 3/12/2020- 6/30/2020. If your 
expiration falls during the above referenced period, you can submit your education 
without penalty by 6/30/2020.

CLASSROOM COURSES
In addition, on April 8,2020, TREC approved licensed “classroom” courses to be offered 
virtually. This allowance will run through December 31,2020. Providers will be required 
to proctor the course to ensure students are logged in for the entirety of the course and 
engaged during the course. For more information, please visit our Education tab here.

TESTING
PSI, the state contracted testing vendor, is back open as of May 1, 2020 at select 
locations. If you have an agent testing you may have experienced longer than normal 
wait times and delayed testing availability. PSI is working hard to manage the increased 
volume after being closed. They are also working within social distance guidelines 
to keep all candidates safe. They are currently operating at 50% capacity to meet all 
guidelines. For more information, please visit PSI’s site here.

NEW TREC FORMS
If you have seen the new TREC 1, for individuals, or the TREC 2, for firms, you know 
that it has a slightly different look. The goal was to simplify the form and get rid of many 
of the transactions that no longer require a fee. There are also questions now associated 
with transaction to act as a reminder of the requirements prior to proceeding with 
the change. You will also notice that broker release is no longer on either form. This is 
because this transaction can now be done online through the Principal Broker’s core.
tn.gov account. This allows the broker to maintain a summary of the transaction. It also 
avoids the issues we were having with these applications getting lost in the mail. Since 
there is no money associated, they are hard for us to track.
However, through core.tn.gov the principal broker can track the application and we can 
as well. Here are links to both forms: TREC1 and TREC2.

RENEWAL QUESTIONS
If you have renewed your license in the last couple months you might notice there are 
additional questions being asked related to licensing requirements. One of the biggest 
issues we run into is licensees paying without completing the rest of the requirements. 
Many licensees reach out to us months later not understanding why their license was 
not renewed since they paid. Based on law & rule, a licensee must meet all requirements 
prior to their license being renewed. A large amount of the confusion surrounds the 
required renewal education. Below is a breakdown of the requirements for education:

 • Affiliate Licensees: Every two (2) years, as a requisite for the reissuance of
  an affiliate broker’s license originally issued on or after July 1, 1980, the  
  affiliate broker shall furnish certification of satisfactory completion of  
  sixteen (16) classroom hours in real estate courses at any school, college  
  or university approved by the commission.

 • Broker Licensees: Within a period of three (3) years from the date  
  of issuance of an original broker’s license, the licensee shall, as a requisite  
  for the reissuance of the license, furnish certification of satisfactory  
  completion of an additional one hundred twenty (120) classroom  
  hours in real estate at any school, college or university approved by the  
  commission. Beginning with the license period immediately following  
  the license period in which the licensee completes the one hundred  
  twenty (120) hours of education specified in this subsection (h), the  
  licensee of a broker’s license originally issued after January 1, 2005,  
  every two (2) years shall furnish certification of satisfactory completion  
  of sixteen (16) classroom hours in real estate courses at any school,  
  college or university approved by the commission as a requisite for the  
  reissuance of the license.

NEW COMMISSION MEMBERS
Since the Fall 2019 Newsletter, there have been a few new faces added to the 
Commission. We would like to welcome Stacey Torbett, Joe Begley, and Steve Guinn 
to the Commission. Joe & Stacey are both from East Tennessee and Steve is from West 
Tennessee. Joe and Steve are both serving in industry member positions and Stacey 
joins the Commission in a public member position.

mailto:trec.info%40tn.gov?subject=
https://www.tn.gov/commerce/regboards/trec/education.html
https://www.psionline.com/wp-content/uploads/psi-services-covid-19-faqs.pdf
http://core.tn.gov
https://www.tn.gov/content/dam/tn/commerce/documents/regboards/trec/forms/Transfer-Release-and-Change-of-Status-Form.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/regboards/trec/forms/TREC_2.pdf


NEWS AND UPDATES (CONT’D)

NEW COMMISSION MEMBERS (CONT’D)
Here is more information on the make-up and requirements of the Commission:

62-13-201. Creation -- Members. 

(a) There is created the Tennessee real estate commission, referred to in this part as the “commission,” which consists of nine (9) members appointed by the governor, each of  
 whom shall be a resident of this state and shall possess good moral character.

(b) Seven (7) of the members shall each have been principally engaged as a licensed broker or affiliate broker in this state for at least five (5) years prior to the date of the member’s
 appointment and shall be of recognized business standing.

(c) Each of the remaining two (2) members of the commission shall be a person who is not engaged in or conducting the business or acting in the capacity of a real estate broker  
 or affiliate broker, nor shall the two (2) remaining members be engaged in the business of real estate financing or development.

(d) (1) Every member of the commission shall be appointed for a term of five (5) years and shall serve until a successor is appointed and qualifies by subscribing to the   
 constitutional oath of office, which shall be filed with the secretary of state.

(2) Any vacancy occurring on the commission shall be filled by the governor for the unexpired term.

(3) No members shall be appointed to succeed themselves for more than one (1) full term.

(4) The governor may remove any member of the commission for misconduct, incompetency or willful neglect of duty.

(5) Three (3) members shall be appointed from the eastern grand division, three (3) members shall be appointed from the middle grand division and three (3) members shall be  
 appointed from the western grand division. No more than one (1) of the members appointed pursuant to subsection (c) shall reside in the same grand division. No more than  
 three (3) of the members appointed pursuant to subsection (b) shall reside in the same grand division.

(6) In making appointments to the commission, the governor shall strive to ensure that at least one (1) person serving on the commission is sixty (60) years of age or older and  
 that at least one (1) person serving on the commission is a member of a racial minority.
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DISCIPLINARY ACTION REPORT  |  JULY, 2019

DISCIPLINARY ACTION REPORT  |  AUGUST, 2019

DISCIPLINARY ACTION REPORT  |  SEPTEMBER, 2019
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DISCIPLINARY ACTION REPORT  |  OCTOBER, 2019

DISCIPLINARY ACTION REPORT  |  NOVEMBER, 2019

DISCIPLINARY ACTION REPORT  |  DECEMBER, 2019

DISCIPLINARY ACTION REPORT  |  JANUARY, 2020

DISCIPLINARY ACTION REPORT  |  FEBRUARY, 2020

DISCIPLINARY ACTION REPORT  |  MARCH, 2020

DISCIPLINARY ACTION REPORT  |  APRIL, 2020

DISCIPLINARY ACTION REPORT  |  SEPTEMBER, 2019 (CONT’D)



DISCIPLINARY ACTION REPORT  |  MAY, 2020
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