
NEWS AND UPDATES

TREC AUDITS
In March 2024, TREC resumed firm audits. Real estate firms can Request for Waiver of Escrow Account.
Pursuant to T.C.A. § 62-13-323, the principal broker of a real estate firm that does not engage in
activities that require the acceptance of any funds belonging to others may receive from the
Tennessee Real Estate Commission a waiver from the provisions of T.C.A. § 62-13-321. All real estate
firms must complete a Request for Waiver of Escrow Account form or have current escrow account
information on file with the Tennessee Real Estate Commission. This form can be found on page 4 of
the Firm or Branch Office Application. The form Request for Waiver of Escrow Account can be
uploaded in CORE. However, existing firms that need to update their form can do so by emailing it to
trec.info@tn.gov.
 
 
COMPREHENSIVE ONLINE REGULATORY & ENFORCEMENT (CORE) SYSTEM
The Comprehensive Online Regulatory & Enforcement (CORE) System is your portal for maintaining
your Tennessee real estate licenses. Your CORE account allows you to apply for, renew, and manage a
license or file a complaint. The system was upgraded on June 26, 2023, and all users must register an
account in the new system. If you have not already done so, visit www.core.tn.gov today to create an
account. Your account gives you access to all applications available to your license, allowing you to: 

Apply for all real estate licensee types;
Renew a real estate license or firm license;
Report changes to home, employer, or mailing address;
Apply for a firm license;
Reactivate retired or expired license;
Change the name on your real estate license;
Reinstate an expired license;
Request a Letter of Good Standing; and 
Order a replacement license.

  
TREC EXAMS
PSI was selected to proctor all of TREC’s exams until 2029. The new TREC/PSI Bulletin can be found
here. Retake fees are the same as the examination amount. The passing score for one section of an
examination is valid for two (2) retakes of the failed section or six (6) months, whichever comes first.
 
The examination fee will be forfeited if the candidate does not test within six (6) months of the date
their exam fee is received by PSI. Refunds are available upon request prior to the six (6) month
expiration. 
 
Fees may be paid by using a valid Credit Card (VISA, MasterCard, American Express or Discover).
 

2024 COMMISSION MEETINGS

DISCIPLINARY ACTION REPORTS

Mailing Address: 
Tennessee Real Estate
Commission 
500 James Robertson Pkwy
Nashville, TN 37243-1141

Contact TREC:
Phone: 615-741-2273
Email: trec.info@tn.gov

Office Hours:
M-F 8:00am-4:30pm
CLOSED on all State
Holidays

FOLLOW TDCI ON SOCIAL MEDIA!

ABOUT THE TENNESSEE DEPARTMENT OF COMMERCE AND INSURANCE
Fostering fair marketplaces, public safety, and consumer education that promote the success of

individuals and businesses while serving as innovative leaders. Our divisions include the State Fire
Marshal’s Office, Insurance, Securities, Regulatory Boards, Tennessee Law Enforcement Training

Academy, Tennessee Emergency Communications Board and TennCare Oversight.
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