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Program Respondent Location Violation Action Date
Accountancy Jason Lynn Darby Spring, TN Use of "CPA" designation without being licensed and offering attest services without a firm permit or enroliment in $5,000 civil penalty 8/4/2025
peer review
Alarm Systems Contractors NO ACTION TAKEN
Architects & Engineers NO ACTION TAKEN
Athletic Commission NO ACTION TAKEN
Auctioneers NO ACTION TAKEN
Burial Services Hamlett-Dobson Funeral Home and Memorial Park |Blountville, TN Failed to make deposits to the Improvement Care Trust Fund for two contracts in accordance with the law, failed to  |$1,000 civil penalty 8/6/2025
make deposits to the Merchandise and Services Trust Fund for fifteen contracts in accordance with the law, failed to
order merchandise and services sold on two contracts within the time required by law, failed to make deposits to the
Merchandise and Services Trust Fund for eighteen contracts within the time required by law, and failed to make a
deposit to the Improvement Care Trust Fund for one contract within the time required by law
Burial Services East Lawn Memorial Park Kingsport, TN Two contracts were missing the signature of the cemetery representative, charged a non-allowable processing fee, $750 civil penalty 8/15/2025
and the 2023 Cemetery's company Annual Report on Improvement Care Trust Fund was not completed correctly
Burial Services Cremation and Funeral Services of Tennessee Waverly, TN A discount was given on one preneed funeral contract, preneed seller was designated as the beneficiary on three $1,000 civil penalty 8/27/2025|
contracts, required documentation was not available for five contracts, and failed to file the 2024 Establishment
Preneed Funeral Funds Annual Report within the time required by law
Burial Services Mayes Mortuary Morristown, TN A discount was given on five preneed funeral contracts, failed to provide proof that the preneed contract form used  |$1,250 civil penalty 8/13/2025
for two contracts had been approved by the Commissioner, and the 2024 Establishment's Preneed Funeral Funds
Annual Report was not completed correctly
Burial Services ). A. Lofties Funeral Home Somerville, TN Failed to pay delinquent examination fees and failed to file the 2024 Establishment's Preneed Funeral Funds Annual  |$750 civil penalty 8/15/2025
Report within the time required by law
Burial Services Thompson's Mortuary Ripley, TN Preneed Seller had been listed as the beneficiary on four (4) preneed funeral contracts, eight (8) preneed contracts $500 civil penalty 8/18/2025
lacked documentation that would identify whether the contract was guaranteed or non-guaranteed, failed to submit
one (1) preneed funeral contract to the insurance company within the time required by law, and the 2024
Establishment's Preneed funeral Funds Annual Report was not completed correctly
Burial Services Johnson-Arrowood Funeral Home Church Hill, TN Permitted an individual to sell a preneed funeral contract with an expired preneed sales agent registration and failed |$500 civil penalty 8/20/2025
to provide proof that the preneed contract forms have been approved for use by the Commissionet
Burial Services Gentry Griffey Funeral Chapel & Crematory Knoxville, TN Permitted an individual to write seven preneed funeral contracts without being properly registered as a preneed sales |$750 civil penalty 8/11/2025
agent and failed to pay consumer protection fees
Burial Services Memphis Funeral Home and Memorial Gardens Bartlett, TN Failed to refund excess funds to the purchaser, the purchaser's estate, or named beneficiary $250 civil penalty 8/6/2026
Collections Nationwide Capital Services LLC Henderson, NV Unlicensed conduct: operating with an expired license $500 civil penalty 8/28/2025
Cy & Home Impr Stacy Ventures Smyrna, TN Unlicensed activity $250 civil penalty 8/15/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Cy & Home Impr Rejuvenate Flooring Nashville, TN Unlicensed activity $500 civil penalty 8/8/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
C & Home Impr WG Construction & Renovation Church Hill, TN Unlicensed activity $1,000 civil penalty 8/14/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Cy & Home Impr Majestic Construction Memphis, TN Unlicensed activity $500 civil penalty 8/6/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Jeremy Sterna Nashville, TN Unlicensed activity $500 civil penalty 8/8/2025|
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Youngblood Builders Nashville, TN Unlicensed activity $2,000 civil penalty 8/21/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Knoxville Renovation & Design Knoxville, TN Unlicensed activity $2,000 civil penalty 8/4/2025|
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, D. Gallo Construction Ten Mile, TN Unlicensed activity $2,500 civil penalty 8/7/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Volunteer Exteriors Knoxville, TN Unlicensed activity $1,000 civil penalty 8/19/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Weavers Home Repair & Maintenance Knoxville, TN Unlicensed activity $1,000 civil penalty 8/6/2025|
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Myron Thomas- Extreme Electrical Collierville, TN Failed to cooperate with an open investigation $1,000 civil penalty 8/26/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
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C & Home I Henry Breiner Jamestown, TN Unlicensed activity $1,000 civil penalty 8/4/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C & Home Imp Danny Alter Nashville, TN Unlicensed activity $11,000 8/8/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C & Home Impr Honey Badger Service Group Knoxville, TN Failure to cooperate with an open investigation $1,000 civil penalty 8/20/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C & Home Impr Andrew Thomas Reiser Sevierville, TN Unlicensed activity $5,000 civil penalty and $924 costs 8/25/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C & Home Impr Platinum Elite Roofing Buford, GA Unlicensed activity $5,000 civil penalty and $200 costs 8/21/2025|
Limited Licensed Electricians, Limited

Licensed Plumbers

C & Home Impi West 10 Builders Medina, TN Unlicensed activity $10,000 civil penalty and $937.94 8/26/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C & Home Imp Roger Greenwell Erwin, TN Unlicensed activity $1,000 civil penalty 8/6/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C & Home Imp Duckstein Services, LLC Jackson, TN Unlicensed activity $1,000 civil penalty 8/6/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C & Home Imp KMC Home Improvement Bartlett, TN Unlicensed activity $10,000 civil penalty and $1,647 costs 8/25/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C gy & Barber Thomas E Richardson Clarksville, TN Responsibilities of owner and manager of shop $500 civil penalty 8/6/2025
C gy & Barber Herman Bryant Taylor Nashville, TN Responsibilities of owner and manager of shop $500 civil penalty 8/6/2025
C gy & Barber Chavez Gregory Donelson Memphis, TN Performed a service with an expired master barber license $100 civil penalty 8/8/2025
Cosmetology & Barber MJK Barbershop Murfreesboro, TN Unlicensed/expired shop license $1,000 civil penalty 8/20/2025
C gy & Barber Stylemasters Clarksville, TN Unlicensed/expired shop license $100 civil penalty 8/7/2025
C gy & Barber Mannygotfades, LLC Mount Juliet, TN Shop owner/manager not present and unlicensed/expired shop license $600 civil penalty 8/6/2025
C gy & Barber A-1 Hair Cuts Salon, LLC Nashville, TN No licensed shop manager was present during the operation of the shop $500 civil penalty 8/13/2025
C gy & Barber PJ's Barber Shop Nashville, TN Permitting unlicensed activity $1,000 civil penalty 8/20/2025
Ci gy & Barber Baylee Kirk Lawrenceburg, TN Responsibilities of owner and manager of shop $500 civil penalty 8/28/2025
Ci gy & Barber Uyen Trang Nguyen Clarksville, TN Person(s) without valid license(s) practicing and responsibilities of owner and manager of shop $1,500 civil penalty 8/28/2025|
Ci gy & Barber Khiem Ly Brentwood, TN Responsibilities of owner and manager of shop $500 civil penalty 8/25/2025|
Ci gy & Barber Dorothy Ann Williams Summertown, TN Responsibilities of owner and manager of shop $500 civil penalty 8/11/2025
Ci gy & Barber Oanh T. Nguyen Dickson, TN Person(s) without valid license(s) practicing and responsibilities of owner and manager of shop $1,500 civil penalty 8/11/2025|
Ci gy & Barber Chien V Le Pleasant View, TN Violation for unlicensed activity $1,000 civil penalty 8/15/2025
C logy & Barber Sang Nguyen Clarksville, TN Responsibilities of owner and manager of shop for unlicensed activity $1,500 civil penalty 8/15/2025
C logy & Barber Chu Thi Ngan Murfreesboro, TN Person(s) without valid license(s) practicing $1,000 civil penalty 8/6/2025|
Cosmetology & Barber Voung Van Nguyen Murfreesboro, TN Person(s) without valid license(s) practicing $1,000 civil penalty 8/6/2025
Cy gy & Barber Hanh V Nguyen Murfreesboro, TN Person(s) without valid license(s) practicing $1,000 civil penalty 8/6/2025
C gy & Barber Phuc Van Nguyen Murfreesboro, TN Responsibilities of owner and manager of shop and person(s) without valid license(s) practicing $3,500 civil penalty 8/6/2025
C gy & Barber Isaac Alexander McDermott Franklin, TN Responsibilities of owner and manager of shop $500 civil penalty 8/28/2025
C gy & Barber LA Nails Clarksville, TN Performing or offering services not authorized by shop license $500 civil penalty 8/27/2025
Cy gy & Barber Lash Loft Lawrenceburg, TN Expired shop license $100 civil penalty 8/29/2025
Cy gy & Barber Salon 1272 Lawrenceburg, TN Unlicensed/expired shop license $100 civil penalty 8/11/2025
C gy & Barber Nails By Tammy Inc. Dickson, TN Person(s) without valid license(s) practicing $1,000 civil penalty 8/11/2025
Cy gy & Barber Sun Nail Spa LLC Pleasant View, TN Responsible for unlicensed activity $1,000 civil penalty 8/19/2025
Cy gy & Barber British Roots Franklin, TN Expired shop license $100 civil penalty 8/29/2025
C gy & Barber 5th Nail Lounge Murfreesboro Murfreesboro, TN Person(s) without valid license(s) practicing $3,000 civil penalty 8/6/2025
C gy & Barber Traditions Barbershop Newport, TN Operating on an expired shop license $100 civil penalty 8/19/2025
Court Reporters Cynthia S. Odom Nashville, TN Not delivering a transcript in a timely manner $250 civil penalty 8/20/2025
Court Reporters Jennifer Lynn Checuga Hendersonville, TN Failure to complete 2.0 CEU by the end of the most recent renewal period $250 civil penalty 8/19/2025
Credit Services Business NO ACTION TAKEN

Debt Management NO ACTION TAKEN

Detection Services Licensing Program Roy Carter Nashville, TN Failed to notify the department of arrest within 30 days $100 civil penalty 8/18/2025|
Detection Services Licensing Program Trevor Barton Murfreesboro, TN Failed to notify the department of arrest $100 civil penalty 8/20/2025
Detection Services Licensing Program Derrick J Harris Bartlett, TN Failed to notify the department of arrest within 30 days $100 civil penalty 8/18/2025
Detection Services Licensing Program  |Jonathan Cooper Somerville, TN Failed to notify the department of arrest within 30 days $100 civil penalty 8/28/2025
Funeral Directors & Embalmers R. S. Lewis & Sons Funeral Home Memphis, TN Permitted an individual to make funeral arrangements for three decedents with an expired funeral director license $500 civil penalty 8/6/2025
Funeral Directors & Embalmers R. S. Lewis & Sons Funeral Home Memphis, TN Permitted an individual to make funeral arrangements for one decedent with an expired funeral director license $500 civil penalty 8/27/2025
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Funeral Directors & Embalmers Williams Funeral Home Mount Pleasant, TN Permitted an individual to act as a manager of the establishment with an expired funeral director license and failed to |$750 civil penalty 8/23/2025
list the reason for embalming on several 1ts of Funeral Goods and Services Selected
Funeral Directors & Embalmers Williams Funeral Home & Crematory Columbia, TN Permitted an individual to engage in funeral directing with an expired funeral director license and failed to list the $750 civil penalty 8/23/2025
reason for embalming on several Statements of Funeral Goods and Services Selected
Funeral Directors & Embalmers Cremation Society of Tennessee Columbia, TN Permitted an individual to engage in funeral directing with an expired funeral director license $500 civil penalty 8/23/2025
Funeral Directors & Embalmers Motley & Rivers Funeral Home, LLC Whiteville, TN Did not have a funeral director with a valid license as manager in charge of the funeral establishment $500 civil penalty 8/27/2025
Funeral Directors & Embali Byrettia Lawrence Broady Nashville, TN Engaged in funeral directing with an expired funeral director license $250 civil penalty 8/25/2025|
Funeral Directors & Embalmers John Alan Blevins Columbia, TX Engaged in funeral directing with an expired funeral director license $500 civil penalty 8/4/2025|
Funeral Directors & Embalmers Eric Arnold Botts Knoxville, TN Engaged in funeral directing with an expired funeral director license $750 civil penalty 8/25/2025
Geologists NO ACTION TAKEN
Home Inspectors NO ACTION TAKEN
Land Surveyors NO ACTION TAKEN
Motor Vehicle Tesla Motors TN Inc. Chattanooga, TN Engaging in false, fraudulent, or deceptive practice(s) $1,500 civil penalty 8/27/2025|
Motor Vehicle Monster Motors Louisville, TN Engaging in false, fraudulent, or deceptive practice(s) $1,000 civil penalty 8/26/2025|
Motor Vehicle Ramsey Truck Sales LLC Grimsley, TN Unlicensed salesperson activity $10,000 civil penalty 8/20/2025
Motor Vehicle Landers McLarty Toyota Fayetteville, TN False, misleading, or deceptive advertising $500 civil penalty 8/25/2025
Motor Vehicle Tesla Motors TN Inc. Bartlett, TN Engaging in false, fraudulent, or deceptive practice(s) $2,500 civil penalty 8/20/2025
Motor Vehicle Five Star Auto, LLC Maryville, TN False, misleading, or deceptive advertising $500 civil penalty 8/20/2025
Motor Vehicle Maserati/Rolls-Royce/Bentley/Aston Martin/ Alfa Brentwood, TN Engaging in false, fraudulent, or deceptive practice(s) $3,000 civil penalty 8/5/2025
Romeo of Nashville
Motor Vehicle George's Used Cars Inc. Murfreesboro, TN Failure to use the Disclosure of Rebuilt or Salvage Vehicle Notice $1,500 civil penalty 8/29/2025
Motor Vehicle Wiley Imports LLC Bartlett, TN Expired dismantler/recycler license and county business tax license $500 civil penalty 8/21/2025
Motor Vehicle Tennessee Auto Salvage & Recycling, Inc. Knoxville, TN Issuing more temporary tags than allowed $2,000 civil penalty 8/18/2025
Motor Vehicle Star Auto Sales Knoxville, TN Failure to maintain county/city business licenses, failure to provide proof of garage liability insurance, and possession |$2,500 civil penalty 8/20/2025
of open titles
Motor Vehicle Polestar Nashville, TN Unlicensed activity $20,000 civil penalty 8/8/2025
Private Investigations & Polygraph NO ACTION TAKEN
Private Probation Services NO ACTION TAKEN
Real Estate Appraisers NO ACTION TAKEN
Real Estate Ci James "Jim" E. Oakley Knoxville, TN Respondent in violation of failure to supervise as principal broker $500 civil penalty 8/29/2025)
Real Estate Ci James E. Oakley Knoxville, TN Advertising violation $500 civil penalty 8/29/2025|
Real Estate Ci Amber Fedders Knoxville, TN Respondent in violation of social media advertising $500 civil penalty 8/27/2025
Real Estate Commission William Wilson Brentwood, TN Failure to supervise an affiliate due to a lapse in affiliate's E&O insurance $200 civil penalty 8/28/2025
Real Estate Commission Shahin "Sean" Shariati Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 8/27/2025
Real Estate Commission Tina L. Cates Goodlettsville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 8/21/2025|
Real Estate Commission Tina L. Cates Goodlettsville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 8/21/2025
Real Estate Commission Ron E. Hodges Readyville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 8/15/2025
Real Estate Commission Quenn Nicole Crum Greenbriar, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 8/15/2025
Real Estate Commission William Wilson Brentwood, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 8/28/2025
Real Estate Commission Austin Morris Heithcock Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 8/27/2025
Real Estate Commission Terra Latrice Bell Brentwood, TN Failure to exercise reasonable skill and care in providing services to all parties in a transaction $500 civil penalty 8/19/2025
Real Estate Commission Kimberly K. Henderson Lascassas, TN Unlicensed activity $1,000 civil penalty 8/22/2025
Real Estate Commission Elizabeth Ann Hagans Knoxville, TN Failure to respond to a complaint $1,000 civil penalty and $200 costs 8/7/2025
Real Estate Commission Robert Garcia Clarksville, TN Advertising in a false and deceptive manner $500 civil penalty 8/6/2025|
Real Estate Commission Jennifer M'Lynn Kim Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty and $200 costs 8/7/2025|
Real Estate Commission Vincent E. Nutt Germantown, TN Failure to respond to a complaint $2,000 civil penalty, $3,815.77 costs, and 30 Hour CE | 8/28/2025
TRACE course due by 12/31/2025
Real Estate Commission John Christopher Spain Atlanta, GA Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 8/7/2025
Real Estate Commission John Christopher Spain Atlanta, GA Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 8/7/2025|
Real Estate Commission John Christopher Spain Atlanta, GA Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty and $200 costs 8/7/2025|
Real Estate Commission Rebuilt Brokerage, LLC Nashville, TN Advertising violation $500 civil penalty 8/22/2025
Scrap Metals NO ACTION TAKEN
Soil Scientists NO ACTION TAKEN

Page 3 0of 3



