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Program Respondent Location Violation Action Date
Accountancy NO ACTION TAKEN
Alarm Systems Contractors Lloyd Broderick Askew Memphis, TN Unlicensed activity $5,000 Civil penalty 02/12/16
Alarm Systems Contractors SSC Services Inc./DBA Cen-Signal Columbus, GA Unlicensed activity $11,000 Civil penalty 04/06/17
Alarm Systems Contractors At-Net Services Knoxville, TN Unlicensed activity $500 Civil penalty 04/10/17
Architects & Engineers Jason Christopher Elliott Knoxville, TN Practicing on an expired license $500 Civil penalty 04/28/17
Athletic Commission NO ACTION TAKEN
Auctioneers Associated Trustees, LLC Paramus, NJ Unlicensed activity $2,200 Civil penalty 03/31/17
Beauty Pageants NO ACTION TAKEN
Failure to timely file annual reports; failure to deposit
funds into trust account; failure to pay consumer
protection fees; and failure to maintain cemetery
Burial Services Fort Hill Cemetery Cleveland, TN grounds $6,631 Civil penalty and costs 02/07/17
Failure to respond to complaint and trust fund
Burial Services Hillcrest Memorial Gardens Shelbyville, TN violation $250 Civil penalty 02/10/17
Failure to maintain cemetery grounds; failure to
respond to a complaint; failure to report change of
Burial Services Ridgecrest Cemetery Jackson, TN cemetery manager $2,348.75 Civil penalty and costs 04/06/17
Failure to timely deposit trust funds; failure to properly
Burial Services Highland Cemetery Company, Inc. Chattanooga, TN complete annual report $750 Civil penalty 04/10/17
Burial Services Beautiful Greenwood Cemetery Chattanooga, TN Failure to deposit trust funds $500 Civil penalty 04/17/17
Failure to deposit funds into trust accounts; failure to
file a copy of the trust agreement between Cemetery
and Trustee; failure to file and/or timely submit to
Burial Services Grandview Memorial Gardens Clinton, TN annual reports and/or revisions to annual reports $250 Civil penalty 04/21/17
Failure to provide records upon inspection; failure to
timely deposit trust funds; failure to file annual
reports; and failure to file a copy of the Cemetery and
Burial Services Graceland Memorial Gardens Greenville, TN Trustee trust agreement $500 Civil penalty 04/21/17
Failure to maintain proper preneed contract
accounting; failure to enter into preneed contracts;
and failure to submit an insurance application within
Burial Services Madison Funeral Home Madison, TN the time prescribed by law $1,000 Civil penalty 04/24/17
Allowing unregistered sales agent to sell preneed
Burial Services Brian Vernon Arrowood Kingsport, TN funeral contract $1,000 Civil penalty 04/24/17
Offering to sell preneed funeral contracts without
Burial Services Dustin Dugger Johnson City, TN registration $750 Civil penalty 04/24/17
Tribute Funeral Home and Cremation Allowing an unregistered sales agent to sell preneed
Burial Services Services Johnson City, TN funeral contracts $1,000 Civil penalty 04/24/17
Collections The CBE Group, Inc. Waterloo, IA Failed to respond to the complaint $250 Civil penalty 04/20/17
Contractors Robbie Roettger Hendersonville, TN |Failure to complete project $15,000 Civil penalty 09/09/16
Contractors MTK Handyman & Remodeling Knoxville, TN Unlicensed activity $1,258.34 Civil penalty and costs 03/02/17
Contractors Jeffrey T Gamble Construction Greenbrier, TN Unlicensed activity $2,258.33 Civil penalty and costs 03/02/17
Contractors Stephen Potts Knoxville, TN Unlicensed activity $2,372.25 Civil penalty and costs 03/09/17
Contractors Glenn Harris Bristol, TN Unlicensed activity Revocation 03/13/17
Contractors Thomas Burton Ten Mile, TN Unlicensed activity $6,545 Civil penalty and costs 03/24/17
Contractors Danny Hopper d/b/a Hopper Roofing Memphis, TN Unlicensed activity $1,000 Civil penalty 03/25/17
Contractors Stan Betsill d/b/a Mid South Roofing 2 Rising Fawn, GA  |Unlicensed activity $5,458.33 Civil penalty 04/05/17
Contractors Ram Contractors, LLC Bartlett, TN Failure to complete project $2,000 Civil penalty 04/07/17
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Contractors Kevin Sharpton d/b/a Sharpton Painting Nashville, TN Unlicensed activity $7,522.25 Civil penalty and costs 04/10/17

Contractors (PS)Design, LLC Nashville, TN Unlicensed activity $1,000 Civil penalty 04/12/17

Residential Contractors Co., LLC a/k/a

Contractors Baker Roof and Gutter Germantown, TN Exceeded monetary limit $300 Civil penalty 04/17/17

Contractors ACE, LLC Solar Chuck Boggs Pulaski, TN Unlicensed activity $1,500 Civil penalty 04/17/17

Cosmetology & Barber Fabulous Fantasy Styles Salon and Spa Memphis, TN Sanitation violations $1,000 Civil penalty 03/02/17

Cosmetology & Barber Travis Houston Memphis, TN Practicing on a suspended license $300 Civil penalty and costs 03/22/17

Cosmetology & Barber The Barber School Memphis, TN Practicing on an expired license $100 Civil penalty 03/29/17

Cosmetology & Barber Tadigbe Diagate Memphis, TN Unlicensed activity $600 Civil penalty and costs 03/31/17

Cosmetology & Barber Tarie's African Hair Braiding Memphis, TN Unlicensed activity $600 Civil penalty and costs 03/31/17

Cosmetology & Barber Taylor Waggoner Hendersonville, TN |Practicing on an expired license $100 Civil penalty 04/03/17

Cosmetology & Barber Mike Lamarr Pipkins Smyrna, TN Practicing on a suspended license $300 Civil penalty and costs 04/04/17
Unlicensed activity; owner failed to ensure conformity

Cosmetology & Barber Platinum Kutz Bty & Barber Shop Memphis, TN to laws and rules $1,000 Civil penalty 04/04/17
Practicing on an expired individual and shop license;

Cosmetology & Barber Razors Barber Shop Hartsville, TN owner failed to ensure conformity to laws and rules $200 Civil penalty 04/04/17
Practicing on an expired shop license; owner failed to

Cosmetology & Barber The Crystal Palace Hendersonville, TN [ensure conformity to laws and rules $100 Civil penalty 04/04/17
Practicing on an expired shop license; owner failed to

Cosmetology & Barber Jacksons Barber Shop Waynesboro, TN ensure conformity to laws and rules $100 Civil penalty 04/04/17

Cosmetology & Barber Doug's Unisex Hair Design Crossville, TN Practicing on an expired license $100 Civil penalty 04/04/17
Practicing on expired barber and cosmetology shop

Cosmetology & Barber Envision Salon and Spa Cookeville, TN licenses $200 Civil penalty 04/04/17
Owner failed to ensure the barber shop and individuals

Cosmetology & Barber Brian Steven Henderson Germantown, TN were licensed $500 Civil penalty 04/04/17
Manager failed to ensure the shop was properly

Cosmetology & Barber Wanda J Christison Hixson, TN licensed $100 Civil penalty 04/04/17

Cosmetology & Barber Mariah Shelby Hodson Knoxville, TN Manager failed to ensure conformity to laws and rules |$500 Civil penalty 04/04/17

Cosmetology & Barber Kathryn Diane Edwards Knoxville, TN Offering services not authorized by individual license  [$500 Civil penalty 04/04/17

Cosmetology & Barber Megan Diana Atkins Fayetteville, TN Unlicensed activity $100 Civil penalty 04/04/17

Cosmetology & Barber Johnny Lee Dickson, TN Manager failed to ensure individual was licensed $1,000 Civil penalty 04/04/17
Offering services not authorized by shop license;

Cosmetology & Barber Lien Ngoc Cong Munford, TN owner failed to ensure conformity to laws and rules $500 Civil penalty 04/04/17

Cosmetology & Barber Andrea's Nail Tique and Salon Memphis, TN Practicing on expired license $250 Civil penalty 04/04/17

Cosmetology & Barber Dean of Fashion Glamtique Memphis, TN Unlicensed activity $1,200 Civil penalty and costs 04/04/17

Cosmetology & Barber Hair By Adair Gallatin, TN Practicing on an expired license $200 Civil penalty and costs 04/04/17

Cosmetology & Barber Baron’s Man Cave Germantown, TN Offering barber services not authorized by shop license [$500 Civil penalty 04/04/17

Cosmetology & Barber The Shop Rockwood, TN Unlicensed activity $200 Civil penalty 04/04/17
Unlicensed activity; owner and manager failed to

Cosmetology & Barber Lee Ann Garland Knoxville, TN ensure licensure $1,000 Civil penalty 04/04/17
Offering services not authorized by license; owner and

Cosmetology & Barber Roosters MGC of Turkey Creek Knoxville, TN manager failed to ensure conformity to laws and rules |$500 Civil penalty 04/04/17

Cosmetology & Barber Salon Bella Mia Fayetteville, TN Unlicensed activity $200 Civil penalty 04/04/17

Cosmetology & Barber Nail Bar Full Salon Dickson, TN Unlicensed activity $1,000 Civil penalty 04/04/17
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Unlicensed activity; owner and manager failed to

Cosmetology & Barber Juel Salon Franklin, TN ensure licensure $100 Civil penalty 04/04/17
Offering services not authorized by license; owner and

Cosmetology & Barber 10 Perfect Nails Munford, TN manager failed to ensure conformity to laws and rules |$500 Civil penalty 04/04/17
Unlicensed activity; owner and manager failed to

Cosmetology & Barber Pegstyles 14 Salon Memphis, TN ensure licensure $100 Civil penalty 04/04/17
Unlicensed activity; owner and manager failed to

Cosmetology & Barber Lox Salon Knoxville, TN ensure licensure $200 Civil penalty 04/04/17
Unlicensed activity; no manager was present during

Cosmetology & Barber Studio One Eleven Brentwood, TN operating hours $600 Civil penalty 04/04/17
Unlicensed activity; owner and manager failed to

Cosmetology & Barber Hollywood Nails Memphis, TN ensure licensure $2,000 Civil penalty 04/04/17
Unlicensed activity; no manager was present during

Cosmetology & Barber Queen Nails Jefferson City, TN |operating hours $600 Civil penalty 04/04/17
Practicing on expired shop license; practicing expired

Cosmetology & Barber Mary Denise Adair Gallatin, TN personal license $200 Civil penalty and costs 04/05/17

Cosmetology & Barber Mansira Diene Antioch, TN Manager failed to ensure conformity to laws and rules |$3,000 Civil penalty 04/10/17
Practicing on expired shop license; practicing expired

Cosmetology & Barber Donna Lee Gregory Gallatin, TN personal license $100 Civil penalty 04/10/17

Cosmetology & Barber Africa Hair Braiding Madison, TN Unlicensed activity $3,000 Civil penalty 04/10/17

Cosmetology & Barber Donna's Hair Designs Gallatin, TN Practicing on an expired license $100 Civil penalty 04/10/17
Failure to comply with T.C.A. §56-1-109, §56-1-312, or

Cosmetology & Barber Lisa Davis Dyersburg, TN T.C.A. § 36-5-707 Suspension 04/13/17
Failure to comply with T.C.A. §56-1-109, §56-1-312, or

Cosmetology & Barber Alfredo Gatherite Nashville, TN T.C.A. § 36-5-708 Suspension 04/13/17
Failure to comply with T.C.A. §56-1-109, §56-1-312, or

Cosmetology & Barber Melissa Roberts Dyersburg, TN T.C.A. § 36-5-709 Suspension 04/13/17
Practicing on an expired shop license; no manager

Cosmetology & Barber Best Clips Alcoa, TN present $700 Civil penalty and costs 04/18/17

Cosmetology & Barber Christian Chad Vongsamphanh Antioch, TN Unlicensed activity $1,200 Civil penalty and costs 04/18/17

Cosmetology & Barber African Braids By JJ Memphis, TN Unlicensed activity $4,000 Civil penalty 04/20/17

Cosmetology & Barber Alvin Douglas Sink, Jr. Crossville, TN Practicing on an expired personal license $100 Civil penalty 04/24/17

Cosmetology & Barber Derrick Keith Dodson Nashville, TN Practicing on an expired personal license $100 Civil penalty 04/24/17
Owner failed to ensure the barber shop and individuals

Cosmetology & Barber Edvardo Soria-Torres Knoxville, TN were licensed $2,000 Civil penalty 04/24/17

Cosmetology & Barber Color Me Crazy Cookeville, TN Practicing on an expired license $100 Civil penalty 04/24/17

Cosmetology & Barber The Good Look Barber Shop Lexington, TN Practicing on an expired license $100 Civil penalty 04/24/17

Cosmetology & Barber Showtime Barber Shop Nashville, TN Owner failed to ensure conformity to laws and rules $600 Civil penalty 04/24/17

Cosmetology & Barber Rhonda Lynn Gamble Sparta, TN Manager failed to ensure licensure $100 Civil penalty 04/24/17

Cosmetology & Barber Alexandra Marie Ellis Nashville, TN Manager failed to ensure licensure $500 Civil penalty 04/24/17

Cosmetology & Barber Alicia Marie Moore Knoxville, TN Practicing on expired license $100 Civil penalty 04/24/17

Cosmetology & Barber Hong Phuong Thi Le Chattanooga, TN Manager failed to ensure licensure $500 Civil penalty 04/24/17

Cosmetology & Barber Tammy L. Maness Scotts Hill, TN Practicing on expired license $100 Civil penalty 04/24/17

Cosmetology & Barber Hong Ngoc Thi Le Medina, TN Manager failed to ensure licensure $1,000 Civil penalty 04/24/17

Cosmetology & Barber Quang Tran Medina, TN Unlicensed activity $1,000 Civil penalty 04/24/17

Cosmetology & Barber Soutchay Xaylosse Nolensville, TN Manager failed to ensure licensure $1,500 Civil penalty 04/24/17

Cosmetology & Barber Paradise Nails & Spa LaVergne, TN Failed to ensure licensure $1,000 Civil penalty 04/24/17

Cosmetology & Barber Bella Nails Clarksville, TN Practicing on an expired shop license $100 Civil penalty 04/24/17
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No manager present; offering services not authorized
Cosmetology & Barber Elite Nails and Spa Goodlettsville, TN [by shop license $1,000 Civil penalty 04/24/17
Cosmetology & Barber Posh Nail Bar Medina, TN Unlicensed activity $1,000 Civil penalty 04/24/17
Cosmetology & Barber Nails 1st Mt. Juliet, TN Practicing on an expired license $100 Civil penalty 04/24/17
Cosmetology & Barber Sharkey's Cuts for Kids Mt. Juliet, TN Practicing on an expired license $100 Civil penalty 04/24/17
Cosmetology & Barber Salon Ya Ya Nashville, TN Practicing on an expired license $100 Civil penalty 04/24/17
Cosmetology & Barber Fringe Hair Co. Germantown, TN Practicing on an expired license $100 Civil penalty 04/24/17
Cosmetology & Barber Amy's Right Touch Nails and Body Chattanooga, TN Practicing on an expired license $100 Civil penalty 04/24/17
Cosmetology & Barber Klassic Styles & Tan Scotts Hill, TN Practicing on an expired license $100 Civil penalty 04/24/17
Cosmetology & Barber Nail Loft Nolensville, TN Failed to ensure licensure $1,000 Civil penalty 04/24/17
Cosmetology & Barber Charming Beauty Salon Morristown, TN Practicing on an expired license $100 Civil penalty 04/24/17
Cosmetology & Barber Regal Nails Morristown, TN Practicing on an expired license $100 Civil penalty 04/24/17
Cosmetology & Barber Lady T's Hair Salon Cordova, TN Unlicensed activity $1,000 Civil penalty 04/24/17
Cosmetology & Barber Rosio's Hair Salon Nashville, TN Practicing on an expired license $100 Civil penalty 04/24/17
Cosmetology & Barber Justin Boswell Memphis, TN Providing barbering services in a cosmetology shop $100 Civil penalty 04/26/17
Cosmetology & Barber Ricky Lockett Memphis, TN Providing barbering services in a cosmetology shop $100 Civil penalty 04/26/17
Failure to comply with T.C.A. §56-1-109, §56-1-312, or
Cosmetology & Barber Stanisha Young Memphis, TN T.C.A. § 36-5-710 Suspension 04/27/17
Court Reporters NO ACTION TAKEN
Credit Service Businesses NO ACTION TAKEN
Debt Management NO ACTION TAKEN
Funeral Directors & Embalmers NO ACTION TAKEN
Geologists NO ACTION TAKEN
Home Inspectors Matthew Hudson Spring Hill, TN Standard of practice violation $500 Civil penalty 04/21/17
Land Surveyors NO ACTION TAKEN
Locksmiths A Lock & Key Brooklyn, NY Unlicensed activity $200 Civil penalty 04/10/17
Failure to comply with T.C.A. §56-1-109, §56-1-312, or
Motor Vehicle Kristi Lewis Cookeville, TN T.C.A. § 36-5-706 Suspension 03/01/17
Motor Vehicle A & W Auto Parts Athens, TN Unlicensed activity $5,000 Civil penalty 03/31/17
Expired city business license, failure to produce
business records, misuse of dealer plate, failure to
maintain temp. tag log, and 2X possession of open
Motor Vehicle Ticos Auto Sales, LLC Sevierville, TN titles $4,500 Civil penalty 04/03/17
Motor Vehicle Mario Mitchell Whites Creek, TN Unlicensed activity $7,500 Civil penalty 04/05/17
Motor Vehicle Jim Carouth Alexandria, TN Unlicensed activity $2,400 Civil penalty 04/05/17
Motor Vehicle GT Automotive Group, Inc. Goodlettsville, TN [Failure to maintain county/city business license $500 Civil penalty 04/21/17
Motor Vehicle Weavers Discount Tire & Auto Lexington, TN Off-site sales $500 Civil penalty 04/26/17
Private Investigations & Polygraph NO ACTION TAKEN
Private Probation Services NO ACTION TAKEN
Private Protective Services Adrian McDowell Memphis, TN Unlicensed activity $1,243.75 Civil penalty and costs 01/30/17
Private Protective Services James R. Gray Harriman, TN Failure to notify of an arrest $250 Civil penalty 04/06/17
Failure to comply with T.C.A. §56-1-109, §56-1-312, or
Private Protective Services Brian Bumpus Clinton, TN T.C.A. § 36-5-706 Suspension 04/13/17
Failure to comply with T.C.A. §56-1-109, §56-1-312, or
Private Protective Services Kenny Porter Memphis, TN T.C.A. § 36-5-706 Suspension 04/13/17
Failure to comply with T.C.A. §56-1-109, §56-1-312, or
Private Protective Services Stephanie Pearce Maryville, TN T.C.A. § 36-5-706 Suspension 04/13/17
Failure to comply with T.C.A. §56-1-109, §56-1-312, or
Private Protective Services Brittany Rayner Memphis, TN T.C.A. § 36-5-706 Suspension 04/13/17
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Private Protective Services Calvin Hall Memphis, TN Failure to notify of an arrest $200 Civil penalty 04/21/17

Real Estate Appraisers Randy Shook Lawrenceburg, TN  |USPAP Violations 7 hours continuing education 04/18/17

Real Estate Appraisers Clifford Rominger Fort Oglethorpe, GA |USPAP Violations 15 hours continuing education 04/19/17

$1,000 Civil penalty + 7 hours continuing

Real Estate Appraisers Larry Kilby Wartburg, TN USPAP Violations education 04/27/17
Failure to supervise affiliate broker; failure to respond

Real Estate Commission Daryl Lewis Memphis, TN to a complaint $1,000 Civil penalty + CORE Principal Broker course [ 04/03/17

East Port Marina & Resorts/The DeVries

Real Estate Commission Group, LLC Alpine, TN Unlicensed activity $1,000 Civil penalty 04/04/17

Real Estate Commission Century 21 Charlton Realty Co Nashville, TN Unlicensed activity $1,000 Civil penalty 04/04/17

Real Estate Commission Roger Brown Oak Ridge, TN Failure to be loyal to the interests of the client $1,000 Civil penalty 04/05/17

Real Estate Commission MGC Property, LLC Johnson City, TN Unlicensed activity $1,000 Civil penalty 04/10/17
Failure to comply with T.C.A. §56-1-109, §56-1-312, or

Real Estate Commission Melissa Hughes Graysville, TN T.C.A. § 36-5-707 Suspension 04/13/17

Real Estate Commission John Ferguson, Jr. Olive Branch, MS Unlicensed activity $5,686.33 Civil penalty and costs 04/13/17

Real Estate Commission Abby Lynn Hudson Nashville, TN Advertising violation $1,000 Civil penalty 04/14/17
Failure to disclose all pertinent details such as

Real Estate Commission Tracy CKing Pigeon Forge, TN guarantees on the face of advertisement $1,000 Civil penalty 04/18/17

Real Estate Commission Pegasus Real Estate Services, LLC Memphis, TN Unlicensed activity $500 Civil penalty 04/24/17
Failure to comply with T.C.A. §56-1-109, §56-1-312, or

Real Estate Commission Danika Franks Columbia, TN T.C.A. § 36-5-708 Suspension 04/27/17

Scrap Metals NO ACTION TAKEN

Soil Scientists NO ACTION TAKEN
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