DISCIPLINARY ACTION REPORT Kevin.Walters@tn.gov
Commerce & 615-406-6527

nsurance

Program Respondent Location Violation Action Date
Accountancy Charles Shapero Knoxville, TN Use of "CPA" designation without being licensed $1,000 civil penalty and $130.00 cost{ 2/23/2026
Accountancy Brooks Anne O'Briant Dallas, TX Failure to respond to a CPE audit and provide sufficient credit hours $500 civil penalty and $65.00 costs 2/26/2026
Accountancy Robert Allen Doll, Jr. Somerville, TN Offering attest services without a valid firm permit or enrollment in peer review $500 civil penalty 2/17/2026
Alarm Systems Contractors AMP Smart, LLC Lehi, UT Failure to respond to complaint regarding ineffective equipment $1,000 civil penalty 2/25/2026
Alarm Systems Contractors :afkev Security and Home Automated chuckey, TN Unlicensed Activity $5,000 civil penalty 2/25/2026
ystems
Architects & Engineers Gregory Todd Mayo Hendersonville, TN [Failure to provide PDH hours within two years preceding application for renewal $100 civil penalty 2/24/2026
Architects & Engineers Scott R. Macrae Loudon, TN Use of "Engineer" designation without being licensed in Tennessee $1,000 civil penalty 2/24/2026
Architects & Engineers Traci Holton Hendersonville, TN [Practicing on an expired license $5,000 civil penalty 2/6/2026
Architects & Engineers Jeffrey Lee Echols Huntsville, AL Practicing with an expired license $5,250 civil penalty 2/13/2026
Architects & Engineers Thomas George Hyatt Cumming, GA Practicing with an expired license $500 civil penalty 2/5/2026
Architects & Engineers John Robert Aldridge Fort Smith, AR Practicing on an expired license $1,000 civil penalty 2/23/2026
i & i Michael John Bocklund Seattle, WA Failure to comply with a inui ion audit $1,000 civil penalty 2/4/2026
Athletic Ci issi NO ACTION TAKEN
Auctioneers Jeffrey Neal Trice Dickson, TN Improper, fraudulent, incompetent or dishonest dealing $250 civil penalty 2/24/2026
Burial Services Richlawn Cemetery Waverly, TN Failed to maintain the cemetery grounds and the mausoleum, failed to make seven deposits to the improvement care | $2,000 civil penalty 2/24/2026

trust fund within the time required by law, did not have sufficient fidelity bond coverage, the specific interment site
was not recorded for two sales contracts, failed to pay consumer protection fees, and the 2023 and 2024 cemetery's
company annual reports on improvement care trust fund were not completed correctly

Burial Services Highland Cemetery Rogersville, TN Failed to notify Burial Services of a change of manager within the time required by law, failed to timely make deposits | $2,500 civil penalty 2/4/2026
to the Improvement Care Trust in accordance with the law, one contract was missing the signatures of the purchaser
and the cemetery representative, did not have any records related to four sales contracts, failed to file the 2024
cemetery company's annual report within the time required by law, the 2023 annual report was not completed
correctly

Burial Services Monte Vista Burial Park Johnson City, TN Failed to make a deposit to the Merchandise and Services Trust in accordance with the law, sold funeral merchandise |$750 civil penalty 2/10/2026
on a preneed basis without having a proper preneed seller registration, did not trust the entire amount required for
one contract in the Improvement Care Trust, and failed to order merchandise and services or deposit the required
amount to the trust for one contract within the time required by law

Burial Services Roselawn Memorial Park Johnson City, TN Failed to maintain the mausoleum (the floor of the mausoleum required cleaning due to numerous spider webs, dead | $500 civil penalty 2/10/2026
insects, and various debris throughout the mausoleum) and there was a discrepancy between cemetery records and
the burial location for one contract

Burial Services Sherwood Memorial Gardens Alcoa, TN Failed to properly maintain a mausoleum of the cemetery (floor had dirt, debris, stains, and multiple spider webs in  |$1,000 civil penalty 2/4/2026
the corners and the surrounding walls and windows), failed to timely order merchandise or deposit funds to the
Merchandise and Services trust on three contracts, eleven contracts were not properly recorded on the master map,
sales contracts were missing signatures of the purchaser and the authorized cemetery representative for three
contracts, and the 2023 and 2024 cemetery company's annual reports were not completed correctly

Burial Services Lynnhurst Cemetery Knoxville, TN Failed to timely order merchandise or deposit funds to the Merchandise and Services Trust for two contracts and $500 civil penalty 2/6/2026
failed to record eight contracts on the master map as required by law
Burial Services Fairview Memorial Cemetery New Tazewell, TN |Received excess disbursements from the improvement care trust fund, failed to make three deposits to the $750 civil penalty 2/18/2026

improvement care trust fund within the time required by law, and failed to submit the 2023 and 2024 Cemetery
Company's Annual Reports within the time required by the law

Burial Services Thurman Funeral Home, LLC Sparta, TN Failed to file the 2024 Establishment's Preneed Funeral Funds Annual Report within the time required by law $250 civil penalty 2/23/2026

Burial Services Taylor Funeral Home of Chattanooga, Inc. Chattanooga, TN Failed to file the 2023 and 2024 Establishment's Preneed Funeral Funds Annual Reports within the time required by  |$750 civil penalty 2/26/2026
law

Burial Services Family Funeral Care Memphis, TN Failed to refund excess funds for two preneed funeral contracts to the purchaser, the purchaser's estate or named $500 civil penalty 2/4/2026
beneficiary

Burial Services Mid South Mortuary Service Memphis, TN A discount was given on one preneed funeral contract and failed to refund excess funds on multiple contracts to the |[$500 civil penalty 2/5/2026
purchaser, the purchaser's estate or named beneficiary

Burial Services Jefferson Mortuary, Inc. Millington, TN Preneed seller had not timely deposited preneed trust funds with the trustee for four contracts as required by law, a |$1,000 civil penalty 2/19/2026

discount was given on a preneed funeral contract, a death claim for preneed funds of a contract had not been timely
filed with the trustee, and the 2024 Establishment's Preneed Funeral Funds Annual Report was not completed
correctly

Burial Services Chattanooga Memorial Funeral Home Chattanooga, TN Burial Services had not received the 2020, 2021, and 2024 Establishment's Preneed Funeral Funds Annual Reports, did |$2,000 civil penalty 2/25/2026
not maintain a copy of the previous General Price List, five preneed contracts utilized a form that had not been
approved for use by the Commissioner and also did not identify whether the contract was guaranteed or non-
guaranteed, failed to pay consumer protection fees, and the 2023 Annual Report was not completed correctly

Burial Services Dedrick Vernell Slaughter Bartlett, TN Wrote nine preneed funeral contracts with an expired preneed sales agent registration $500 civil penalty 2/24/2026
Collections NO ACTION TAKEN
Contractors & Home Improvement, Total Home and Tech Antioch, TN Unlicensed activity $750 civil penalty 2/11/2026

Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Goldline Roofing Franklin, TN Unlicensed activity $500 civil penalty 2/5/2026
Limited Licensed Electricians, Limited
Licensed Plumbers

Contractors & Home Improvement, Allison Companies, Inc. Goodlesttsville, TN |Contracting in amount that exceeded their monetary license limit $10,000 civil penalty 2/25/2026
Limited Licensed Electricians, Limited
Licensed Plumbers

Contractors & Home Improvement, Pye-Barker Fire & Safety Memphis, TN Performed contracting work without proper license classification $2,000 civil penalty 2/11/2026
Limited Licensed Electricians, Limited
Licensed Plumbers
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Contractors & Home Improvement, Compton Restoration Pulaski, TN Unlicensed activity $1,000 civil penalty 2/19/2026

Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Cabin Kings Alexandria, TN Unlicensed activity $1,000 civil penalty 2/24/2026

Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Ward's Construction, LLC Chattanooga, TN Contracted in amount that exceeded the monetary limit on their license $250 civil penalty 2/3/2026

Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Graber Roofing & Gutters TN, LLC Monterey, TN Unlicensed activity $1,000 civil penalty 2/5/2026

Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Travis Charles Warren Lynnville, TN Unlicensed activity $1,000 civil penalty 2/17/2026

Limited Licensed Electricians, Limited

Licensed Plumbers

c & Home Imp, 3 his Gutter Co Atoka, TN Unlicensed activity $1,000 civil penalty 2/3/2026

Limited Licensed Electricians, Limites

Licensed Plumbers

Contractors & Home Improvement, Nashville Deck Systems Nashville, TN Unlicensed activity $1,000 civil penalty 2/3/2026

Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, New Dawn Renovations, LLC Greeneville, TN Unlicensed activity $1,000 civil penalty 2/3/2026

Limited Licensed Electricians, Limited

Licensed Plumbers

c & Home Imp, 3 Builders Knoxville, TN Unlicensed activity $1,000 civil penalty 2/3/2026

Limited Licensed Electricians, Limited

Licensed Plumbers

c & Home Imp, 3 Top Builders Bruckevill kn, KY' Unlicensed activity $1,000 civil penalty 2/3/2026

Limited Licensed Electricians, Limites

Licensed Plumbers

Contractors & Home Improvement, Little River Excavating Maryville, TN Unlicensed activity $1,000 civil penalty 2/27/2026

Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Craig Edward Smith d/b/a Woodbridge, LLC |Chattanooga, TN Unlicensed activity $10,000 civil penalty 2/9/2026

Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Smart Scapes, LLC Nashville, TN Unlicensed activity $5,000 civil penalty and $1,978.26 co| 2/5/2026

Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Craig Graham Electric Chattanooga, TN Unlicensed activity $35,000 civil penalty and $3,226. 30 2/18/2026

Limited Licensed Electricians, Limited

Licensed Plumbers

Cosmetology & Barber Robert James Sanchez Clarksville, TN Responsibility of all person(s) to maintain an active license while providing services in a shop $1,000 civil penalty 2/11/2026

Cosmetology & Barber Jose Angel Perez IIl Clarksville, TN Responsibility of owner/manager to make sure that all person(s) maintain an active license $1,500 civil penalty 2/11/2026

Cosmetology & Barber The Kingdome Barbershop #2 Clarksville, TN Responsibility of shop to make sure that all person(s) maintain an active license $1,000 civil penalty 2/11/2026

Cosmetology & Barber Head Turners Smithville, TN Practicing without a valid license $100 civil penalty 2/13/2026

Cosmetology & Barber N'Touch Barber Shop Memphis, TN No shop manager was present in the shop and permitting a person to practice without a license $1,500 civil penalty 2/18/2026

Cosmetology & Barber Hoa Sy Tran Murfreesboro, TN |Responsibility of manager/owner to make sure that all tools and equipment are properly cleaned, sanitized and $1,000 civil penalty 2/20/2026
stored in closed containers

Cosmetology & Barber Tuan Anh Phung Chattanooga, TN Responsibility of owner/manager to make sure that all licensed person(s) are wearing the proper name tag $500 civil penalty 2/9/2026

Cosmetology & Barber Emily Jane Johnson Mount Juliet, TN Practicing without a valid license $100 civil penalty 2/13/2026

Cosmetology & Barber Alexandria Michelle Eva Maas Mount Juliet, TN Responsibilities of owner and manager of shop $500 civil penalty 2/25/2026

Cosmetology & Barber Huan Tran Cordova, TN Practicing without a valid license and responsibilities of owner or manager of shop 2/13/2026

Cosmetology & Barber Thi Thi Nguyen Clarksville, TN Person(s) without valid license(s) practicing $1,000 civil penalty 2/11/2026

Cosmetology & Barber Thoai Nguyen Clarksville, TN Practicing without a valid license $1,000 civil penalty 2/13/2026

Cosmetology & Barber Minh Chau Tran Clarksville, TN Manager of a shop was permitting unlicensed activity $1,500 civil penalty 2/5/2026

Cosmetology & Barber Linh Nguyen Murfreesboro, TN [Manager of a shop was permitting an individual to practice without a license $1,000 civil penalty 2/18/2026

Cosmetology & Barber Indulgence Salon and Medi Spa Hermitage, TN Responsibility of shop to make sure that all person(s) maintain an active license to provide services $100 civil penalty 2/17/2026

Cosmetology & Barber Lisa's Nail Memphis, TN Unlicensed / expired shop and person(s) without valid license(s) practicing $1,100 civil penalty 2/18/2026

[« gy & Barber VSL Nail Spa 3 Cordova, TN Person(s) without valid license(s) practicing $1,000 civil penalty 2/12/2026

Cosmetology & Barber Love Nail Spa Clarksville, TN Permitting unlicensed activity $1,000 civil penalty 2/5/2026

Court Reporters NO ACTION TAKEN

Credit Services Business NO ACTION TAKEN

Debt Management NO ACTION TAKEN

Detection Services Licensing Program [ Marley Taylor Springfield, TN Failed to report an arrest within 30 days 2/6/2026

Detection Services Licensing Program [ Fisher Davis Springfield, TN Failed to report an arrest within 30 days $100 civil penalty 2/9/2026

Detection Services Licensing Program  [Shawn Fore Nashville, TN Unlicensed Activity $250 civil penalty 2/11/2026

Detection Services Licensing Program | Veronica Kerr Yuma, TN Failed to report an arrest within 30 days $100 civil penalty 2/9/2026

Detection Services Licensing Program  [KC Armor Service LLC Nashville, TN Unlicensed activity $5,000 civil penalty 2/23/2026

Detection Services Licensing Program [ Cuneo Consulting LLC DBA Cuneo Security Boca Raton, FL Unlicensed activity $2,500 civil penalty 2/6/2026

Detection Services Licensing Program  [Michelle Warren Hendersonville, TN [Court action impacting ability to perform duties under Tenn. Code Ann. § 62-35-117 Agreement to Consent Order terms 2/9/2026

Funeral Directors & Embalmers Chattanooga Memorial Funeral Home Chattanooga, TN Failed to submit a change of ownership application and accompanying fee to the Board within the time required by ~ |$500 civil penalty 2/24/2026
law

Funeral Directors & Embalmers CremateSimply 0ld Hickory, TN Engaged in a deceptive act as defined in the Funeral Rule (establishment's website advertised a direct cremation for |$500 civil penalty 2/7/2026

less than its General Price List indicated which resulted in a price discrepancy)




Funeral Directors & Embalmers Cross-Smith Funeral Home, Inc. LaFollette, TN An employee of the establishment was listed as the embalmer on two death certificates with an expired embalmer  |$500 civil penalty 2/4/2026
license
Funeral Directors & Embalmers Forest Hill Funeral Home and Memorial Park -| Memphis, TN Permitted an individual to act in the capacity of the establishment manager with an expired funeral director license, |$1,250 civil penalty 2/17/2026
Funeral Directors & Embalmers Jennifer LyReece Southerland Seymour, TN Unreasonably delayed the filing of an di to a certificate of death $1,000 civil penalty 2/24/2026
Geologists NO ACTION TAKEN
Home Inspectors Rick Sisk Eads, TN Unlicensed activity $2,000 civil penalty 2/27/2026
Land Surveyors NO ACTION TAKEN
Motor Vehicle Darby Auto Sales Inc. Clarksville, TN Failure to disclose open recall on vehicle $1,000 civil penalty 2/17/2026
Motor Vehicle Rick Hill Imports, Inc. Kingsport, TN Failure to respond to the Commission's request for a response to a complaint $2,000 civil penalty 2/9/2026
Private Investigations & Polygraph NO ACTION TAKEN
Private Probation Services NO ACTION TAKEN
Real Estate Appraisers NO ACTION TAKEN
Mike Adam Tetzel Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 2/24/2026
Diane Lynn Brown New Market, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 2/19/2026
Real Estate Commi Kevin Gioia San Diego, CA Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 2/11/2026
Real Estate Ci Robert C. Hennes Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 2/12/2026
Real Estate C Erik Ramos Columbia, TN Failure to supervise an affiliate due to advertising violation $500 civil penalty 2/3/2026
Real Estate C: Judith Serrano Antioch, TN Unlicensed activity $1,000 civil penalty 2/24/2026
Real Estate C Kelly S. McDaniel Hendersonville, TN [Failure to supervise and hiring an unlicensed affiliate $2,000 civil penalty 2/11/2026
Real Estate C Maynard "Tag" Th Chattanooga, TN | Advertising violation $500 civil penalty 2/3/2026
Real Estate C: Alexus Tallent Murfreesboro, TN _|Failure to timely remit money’ $1,000 civil penalty 2/26/2026
Real Estate C Clarksville.com Realty Clarksville, TN Employing unlicensed affiliates $1,000 civil penalty 2/11/2026

Scrap Metals

NO ACTION TAKEN

Soil

NO ACTION TAKEN

Page 3 of 3




	Sheet1



