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Program Respondent Location Violation Action Date
Accountancy Jo Ann Barnard Knoxville, TN Committed acts that reflect adversely on the profession $2,250 civil penalty and requirement to complete 

three part NASBA Ethics course
2/23/2023

Accountancy Richard T. Brown, Jr. Brownsville, TN Fiscal dishonesty  Voluntary suspension of CPA license for two 
years, $5,000 civil penalty, and requirement to 
complete three part NASBA Ethics course

2/21/2023

Alarm Systems Contractors Alien Technologies Savannah, TN Unlicensed activity  $500 civil penalty  2/23/2023
Architects & Engineers Gary F. Norvell Knoxville, TN Practicing on an expired license $3,000 civil penalty  2/28/2023
Architects & Engineers Tim Dunn Castle Pines, CO Unlicensed activity $500 civil penalty  2/15/2023
Athletic Commission NO ACTION TAKEN        

Auctioneers NO ACTION TAKEN        

Burial Services Memphis Memory Gardens Memphis, TN Treated a member of the public in an unreasonable manner (failed to timely order and/or 
deliver purchased markers)

$500 civil penalty  2/13/2023

Burial Services Dyersburg Funeral Home Dyersburg, TN Wrote nine preneed funeral insurance contracts with a Statement of Goods and Services form 
that had not been approved by the Commissioner, failed on two contracts to identify whether 
the contracts were guaranteed or non‐guaranteed preneed funeral contracts, did not maintain 
previous General Price List(s) on file, failed to submit eight preneed insurance funded 
applications to the insurance company within the time limits required by law, failed to file the 
2019 and 2021 Establishment's Preneed Funeral Funds Annual Report within the time limits 
required by law, and failed to complete the 2020 Establishment's Preneed Funeral Funds 
Annual Report correctly

$250 civil penalty  2/13/2023

Burial Services Memorial Park Funeral Home and 
Cemetery

Memphis, TN Permitted two individuals to write preneed funeral contracts without first being registered with 
Burial Services as a Preneed Sales Agent

$500 civil penalty  2/9/2023

Burial Services Stockdale‐Malin Funeral Home Camden, TN Discount given on a preneed funeral contract and the 2021 Establishment's Preneed Funeral 
Funds Annual Report was not completed correctly

$250 civil penalty  2/6/2023

Burial Services Baskerville Funeral Home, Inc. Humboldt, TN Failed to refund excess funds to purchaser, the purchaser's estate or the named beneficiary, 
discounts given on two preneed funeral contracts, failed to submit a preneed insurance funded 
application to the insurance company within the time limits required by law, and failed to 
correctly complete the 2021 Establishment's Preneed Funeral Funds Annual Report

$500 civil penalty  2/28/2023

Burial Services Woodall‐Anderson & Dugger Funeral 
Home & Cremation Services

Johnson City, TN Discount given on preneed funeral contract $500 civil penalty  2/28/2023

Collections NO ACTION TAKEN         
Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Window World of Chattanooga Chattanooga, TN Gross negligence $1,500 civil penalty  2/6/2023

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Wood Floor Styles Chattanooga, TN Unlicensed activity $500 civil penalty  2/2/2023

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Jolly Roofing & Repairs, LLC Memphis, TN Unlicensed activity $2,250 civil penalty  2/15/2023

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Surface Pros, LLC Powell, TN Unlicensed activity $1,500 civil penalty  2/16/2023

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

JPM Construction, LLC Cordova, TN Unlicensed activity $1,500 civil penalty  2/23/2023

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Restoration Paint Co. Rockville, TN Unlicensed activity $500 civil penalty  2/24/2023

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Robert C. Sears Knoxville, TN Unlicensed activity $1,000 civil penalty  2/3/2023
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Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Compton Enterprises, LLC Jamestown, TN Gross negligence $5,000 civil penalty  2/15/2023

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Trademark Renovations Cottontown, TN Unlicensed activity $1,000 civil penalty  2/22/2023

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Total Lake Services Kingsport, TN Unlicensed activity $1,000 civil penalty  2/28/2023

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Fox Custom Construction Knoxville, TN Unlicensed activity $1,000 civil penalty  2/2/2023

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Campbell Excavating Mooresburg, TN Unlicensed activity $1,000 civil penalty  2/22/2023

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Hull Associates North LP Grand Prairie, TX Unlicensed activity $7,500 civil penalty  2/23/2023

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Red Barn Craftsmen, LLC Nashville, TN Unlicensed activity $2,500 civil penalty  2/14/2023

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Daniel Bednarz Rogersville, TN Gross negligence 3,000 civil penalty  2/9/2023

Cosmetology & Barber Legendary Cuts Woodbury, TN No licensed shop manager was present during the operation of the shop $1,000 civil penalty and $1,006 costs 2/7/2023
Cosmetology & Barber Zelle's Barber Shop Antioch, TN Operating a barber shop on an expired license $500 civil penalty  2/6/2023
Cosmetology & Barber Minh Au Spring Hill, TN Shop manager permitting individuals to provide services without a license $2,500 civil penalty  2/15/2023
Cosmetology & Barber Michelle A. Clark Nashville, TN Permitting unlicensed activity $1,500 civil penalty  2/13/2023
Cosmetology & Barber Dieu Nguyen Sevierville, TN Person practicing without a valid license $1,000 civil penalty  2/9/2023
Cosmetology & Barber Anh Thi Nguyet Vuong Smithville, TN Person(s) without valid license(s) practicing $1,000 civil penalty  2/8/2023
Cosmetology & Barber Trace Salon & Supply Franklin, TN Shop operating without a license $1,000 civil penalty  2/7/2023
Cosmetology & Barber La Nail Spa LLC. Seymour, TN Persons practicing without a valid license $2,000 civil penalty  2/9/2023
Cosmetology & Barber Julianne Hammerle Spring Hill, TN Permitting unlicensed activity $1,000 civil penalty  2/16/2023
Cosmetology & Barber Anthony Le Knoxville, TN Person without valid license practicing  $1,000 civil penalty  2/2/2023
Court Reporters NO ACTION TAKEN        
Credit Services Business  NO ACTION TAKEN        
Debt Management  NO ACTION TAKEN    
Detection Services Licensing Program Blue Line Security, Inc. Wartburg, TN Unlicensed activity  $250 civil penalty  2/15/2023

Funeral Directors & Embalmers Companion Funeral & Cremation 
Service

Cleveland, TN Did not act in a professional manner (cremated body of the deceased prior to the set time of 
family's scheduled visit to view the deceased)

$750 civil penalty  2/13/2023

Funeral Directors & Embalmers Shackelford Funeral Directors Waynesboro, TN Violated statutes pertaining to the prearrangement or prefinancing, or both, of a funeral $500 civil penalty  2/28/2023
Geologists NO ACTION TAKEN      
Home Inspectors Christian Shawn Wright Manchester, TN Home inspection report lacked some minimum standards of practice $500 civil penalty  2/20/2023
Land Surveyors NO ACTION TAKEN        
Motor Vehicle TN Auto Gallery Inc. Nashville, TN Selling a salvaged vehicle without a rebuilt title, failure to use a Notice of Disclosure of Salvage 

History form, issuing temporary tags to a salvaged vehicle
$5,000 civil penalty  2/1/2023

Motor Vehicle Music City Autoplex, LLC Madison, TN Engaging in false, fraudulent, or deceptive practice(s) $1,250 civil penalty  2/22/2023
Motor Vehicle Car‐Mart of Chattanooga Chattanooga, TN Engaging in false, fraudulent, or deceptive practice(s) $500 civil penalty  2/17/2023
Motor Vehicle United Auto Sales and Leasing, LLC Nashville, TN Engaging in false, fraudulent, or deceptive practice(s) $250 civil penalty  2/24/2023
Motor Vehicle Tarr Chevrolet Co., Inc. Jefferson City, TN Displaying vehicles on grass $500 civil penalty  2/6/2023
Motor Vehicle Beaman Toyota Nashville, TN Issuing more temporary tags than allowed $3,000 civil penalty  2/27/2023
Motor Vehicle Four Star Auto Sale, Inc. Newport, TN Unlicensed activity, failure to post city business license, and open titles $3,000 civil penalty  2/7/2023
Motor Vehicle TN Motors LLC KNOXVILLE, TN Open titles and failure to disclose of rebuilt or salvage vehicle $1,500 civil penalty  2/9/2023
Motor Vehicle Toribio's Auto and More Knoxville, TN Failure to maintain county business license, business records, liability insurance, disclosure of 

rebuilt or salvage vehicle required, lot must accommodate at least 15 vehicles and 3 customer 
spaces

$1,750 civil penalty  2/16/2023

Motor Vehicle A & L RV Sales LLC Columbia, TN Employing unlicensed salesperson(s) $500 civil penalty  2/24/2023
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Private Investigations & Polygraph NO ACTION TAKEN        

Private Probation Services NO ACTION TAKEN        
Real Estate Appraisers NO ACTION TAKEN        
Real Estate Commission Patrick W. Halloran Memphis, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty  2/15/2023
Real Estate Commission Matthew B. Talley Germantown, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty  2/8/2023
Real Estate Commission Keith M. Flannery Gatlinburg, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty  2/17/2023
Real Estate Commission Cristen Elizabeth Sumner Clarksville, TN Advertising violation $1,000 civil penalty  2/10/2023
Real Estate Commission George David Rowe, III Nashville, TN Failure to supervise an affiliate due to advertising violation $1,000 civil penalty  2/16/2023
Real Estate Commission Cristen Elizabeth Bell Clarksville, TN Advertising violation $1,000 civil penalty  2/24/2023
Real Estate Commission Andrew "Drew" Lindsey Clarksville, TN Advertising violation $500 civil penalty  2/9/2023
Real Estate Commission Kayla Jane Gunter Clarksville, TN Advertising violation $500 civil penalty  2/9/2023
Real Estate Commission Fields Real Estate Company, Inc. La Follette, TN Failure to respond to a complaint $1,000 civil penalty  2/23/2023
Real Estate Commission So‐Legacy Group, LLC KINGSTON, TN Advertising in a firm name not listed with the Commission $500 civil penalty  2/10/2023
Scrap Metals NO ACTION TAKEN        
Soil Scientists NO ACTION TAKEN        
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