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Program Respondent Location Violation Action Date
Accountancy NO ACTION TAKEN
Alarm Systems Contractors NO ACTION TAKEN
Architects & Engineers, & Land Surveyors | Stacy James Date Erwin, TN Affixing a seal to drawings on a project without ensuring the prior engineer in charge's relationship with the project had $1,000 civil penalty 10/30/2026
terminated
Architects & Engineers, & Land Surveyors | CFS General Contractor Eads, TN Practicing without a license 52,000 civil penalty 10/9/2026
Athletic C: Brave Boxing New Tazewell, TN ing an unarmed combat event without obtaining a permit 5100 civil penalty 10/16/2026
Athletic C Ira Terry Ripley, TN The individual has had his/her license suspended in accordance with Tenn. Code Ann. § 36-5-706 of license| 10/28/2026
Athletic C: Rozell Gray Memphis, TN The individual has had his/her license suspended in accordance with Tenn. Code Ann. § 36-5-706 of license| 10/28/2026
Auctioneers NO ACTION TAKEN
Burial Services Sunset Memorial Gardens Cleveland, TN Failed to maintain cemetery grounds so as to reflect respect for the memory of the dead in keeping with the reasonable 5250 civil penalty 10/19/2026
sensibilities of survivors of those whose remains are interred in the cemetery
Burial Services Charles L. Nickell Memorial Park Centerville, TN Failed to file 2025 annual report on Improvement Care Trust Fund within the time required by law 5250 civil penalty 10/12/2026
Burial Services Argent Trust Company Ruston, LA Failed to file a 2025 Trustee's Report on Improvement Care Trust Fund within the time required by law 5250 civil penalty 10/13/2026
Burial Services Gardens of Memory Smartt, TN Made excess withdrawals from the Improvement Care Trust Fund in 2022 and 2023, failed to make forty-four (44) deposits to the|$1,500 civil penalty 10/1/2026
Merchandise and Services Trust Fund and seventeen (17) deposits to the Improvement Care Trust Fund within the time required
by law, and the 2022, 2023, 2024 annual reports for Improvement Care Trust Fund were not completed correctly
Burial Services Sunset Memorial Gardens Cleveland, TN Permitted an individual to write three (3) preneed funeral contracts without being registered as a preneed sales agent, failed to |$1,250 civil penalty 10/19/2026
deposit the correct amounts for three (3) contracts into the trust in accordance with the law, did not utilize a preneed funeral
contract form approved by the Commissioner, failed to make deposits for three (3) contracts within the time required by law,
and the 2025 's Preneed Funeral Fund Annual Report was not completed correctly
Burial Services Dyersburg Funeral Home Ridgely Chapel Ridgely, TN Failed to file the 2025 Establishment's Preneed Funeral Fund Annual Report within the time required by law 5250 civil penalty 10/26/2026
Burial Services Dyersburg Funeral Home Lake Chapel - Tiptonville [Tiptonville, TN Failed to file the 2025 Establishment's Preneed Funeral Fund Annual Report within the time required by law 5250 civil penalty 10/26/2026
Burial Services Knoxville Cremation & Memorial Services, LLC Knoxville, TN Failed to file the 2023 and 2025 Establishment's Preneed Funeral Fund Annual Reports with the time required by law 5500 civil penalty 10/22/2026
Burial Services Arnett & Steele Valley Chapel Harrogate, TN Failed to file the 2025 Establishment Preneed Funeral Fund Annual Report within the time required by law 5250 civil penalty 10/13/2026
Burial Services Click Funeral Home & Cremations - Middlebrook | Knoxville, TN Failed to refund excess funds to the purchaser, the purchaser's estate or named beneficiary, failed to file the 2024 annual report [$500 civil penalty 10/13/2026
Chapel within the time required by law, and failed to pay outstanding consumer protection fees
Burial Services Stetzer-Bales Funeral Home Morristown, TN Failed to file the 2024 and 2025 Establishment Preneed Funeral Fund Annual Reports within the time required by law and did | $500 civil penalty 10/15/2026
not complete the 2025 Annual Report correctly
Burial Services Moore-Cortner Funeral Home, Inc. Winchester, TN Discount was given on three (3) preneed funeral contracts, failed to timely make deposits to the preened trust fund for two (2) | $750 civil penalty 10/22/2026
contracts, and the 2025 's annual report does not agree with the Trustee's 2025 annual report
Burial Services Brent Taylor Funeral Directors Collierville, TN Failed to timely file a death claim for one (1) contract with the insurance company, did not have sufficient documentation on file [$1,000 civil penalty 10/1/2026
for three (3) contracts, and failed to refund excess funds to the purchaser, the purchaser's estate or named beneficiary
Burial Services Cremation Services of Knoxville, LLC Knoxville, TN Advertised preneed funeral arrangements and sold two (2) preneed funeral contracts with an expired preneed seller $1,500 civil penalty 10/13/2026
registration, failed to pay consumer protection fees, failed to pay a delinquent examination fee, and failed to file the 2024 and
2025 Establishment Preneed Funeral Fund Annual Reports within the time required by law
Burial Services Davis Funeral Home Harriman, TN Permitted an individual to sell two (2) preneed funeral contacts without a valid preneed sales agent registration, failed to paya | $1,500 civil penalty 10/26/2026
delinquent examination fee, and failed to file the 2024 and 2025 Establishment's Preneed Funeral Fund Annual Reports within
the time required by law
Collections AA Recovery Solutions Inc. Amherst, NY Unprofessional conduct 5250 civil penalty 10/29/2026
Contractors & Home Improvement, Limited | Trusty Roofing Solution Knoxville, TN Unlicensed activity $1,500 civil penalty 10/8/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited | CRS Remodeling Murfreesboro, TN | Unlicensed activity $750 civil penalty 10/27/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited | Nashbuild Home Improvement Smyna, TN Unlicensed activity $1,500 civil penalty 9/25/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited | Monkee Properties, LLC Knoxville, TN Unlicensed activity 52,250 civil penalty 9/24/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited | Phillip & Sons Maryville, TN Unlicensed activity $750 civil penalty 9/21/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited |Branded Fence Company Mount Juliet, TN Unlicensed activity $500 civil penalty 10/22/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited | Bingham Restoration Nash Goodlettsville, TN |Unlicensed activity $1,500 civil penalty 10/26/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited | Girard Construction Knoxville, TN Unlicensed activity 5,000 civil penalty 10/22/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited | Riverbend Development Group Lenoir City, TN Unlicensed activity $3,000 civil penalty 10/7/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited | Tri Cities Construction Kingsport, TN Unlicensed activity $1,000 civil penalty 10/22/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Limited | Dixon D Jasper, TN Unlicensed activity $1,000 civil penalty 10/13/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Limited |Brown Dickson, TN Unlicensed activity $1,000 civil penalty 10/16/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited | Lozano's, LLC Leeds, AL Unlicensed activity $1,000 civil penalty 10/22/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited |2C Construction Cleveland, TN Pulled permits for unlicensed contractor $3,000 civil penalty 10/19/2026
Licensed Electricians, Limited Licensed
Plumbers
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Contractors & Home Improvement, Limited |Posh Home Services Eads, TN Unlicensed activity $1,000 civil penalty 10/8/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited |Smith Electric Cookeville, TN Failure to pull permits $1,000 civil penalty 10/23/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited |Double S Construction Hartford, TN Failed to cooperate with an open investigation $3,750 civil penalty 9/29/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited |Tommy Hutson Buchannan, TN Unlicensed activity 52,000 civil penalty 10/22/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited |RCR Contracting Kingsport, TN Unlicensed activity 5,000 civil penalty and $1,693.34 costs 10/23/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited |Everything Barns & Concrete Oak Ridge, TN Unlicensed activity $1,000 civil penalty 10/17/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited |Merzek Farag Mount Juliet, TN Unlicensed activity $1,000 civil penalty 10/29/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited |Mark A. Fedrow BIuff City, TN Failed to pull permits $1,000 civil penalty 10/8/2026
Licensed Electricians, Limited Licensed
Plumbers
Contractors & Home Improvement, Limited |Jeffrey C. Grooms Newport, TN Unlicensed activity 52,000 civil penalty 10/22/2026
Licensed Electricians, Limited Licensed
Plumbers

& Barber Jackson Lynn Seals Pulaski, TN Person(s) without a valid license(s) practicing 100 civil penalty 10/2/2026
C & Barber Chelsea Amber Pulaski, TN Person(s) without valid license(s) practicing (2) and responsibilities of owner and manager of shop 700 civil penalty 10/2/2026
[2 & Barber Wilson Eduardo Lopez Hernandez Smyrna, TN Unlicensed activity 1,000 civil penalty 10/21/2026
Cosmetology & Barber Sterling Cutz Dayton, TN Unlicensed/Expired shop license 1,000 civil penalty 10/28/2026
c & Barber The Rock Barber Shop LLC Dickson, TN Person without valid license practicing, and shop owner/manager not present 1,500 civil penalty 10/12/2026
[2 & Barber City Barber Shop Pulaski, TN of shop to make sure that all person(s) maintain an active license to provide services 200 civil penalty 10/5/2026
C & Barber International Barbershop LLC Antioch, TN Shop owner or manager not present 1,000 civil penalty 9/29/2026
[2 & Barber Kutters Barber Shop and Style Memphis, TN Unlicensed activity 1,000 civil penalty 10/15/2026
C & Barber Anh Viet Nguyen Powell, TN Practicing without a valid license and responsibilities of owner and manager of shop 1,500 civil penalty 10/21/2026
[2 & Barber Johnny Trung Nguyen Lewisburg, TN Unlicensed shop 1,000 civil penalty 10/30/2026
C & Barber Rose Hong Nguyen Brentwood, TN Person without valid license practicing 1,000 civil penalty 10/6/2026
[2 & Barber Emily Vu Lenoir City, TN ilities of owner and manager of shop 5500 civil penalty 10/19/2026
C & Barber Hao Nguyen Murfreesboro, TN Person without valid license practicing and responsibilities of owner/manager of shop $1,500 civil penalty 10/15/2026
[2 & Barber Jayla Wiggins ille, TN ilities of owner and manager 5500 civil penalty 10/27/2026
C & Barber Patel Clarksville, TN of all indivi to maintain an active license to provide services $1,000 civil penalty 10/19/2026
Cosmetology & Barber Rebecca L. Thomas Knoxville, TN Manager of a shop permitted two individuals to perform services without a valid license and usage of Methyl Methacrylate 52,500 civil penalty 10/28/2026

(MMA) product banned by FDA in the shop

[2 & Barber Van Thanh Cao ™ Obtained a license through fraud Revocation of license 10/1/2026
2 & Barber Quynh Nga Do Flolo Clarksville, TN Manager of a shop permitted two individuals to perform services in the shop without a valid license 52,000 civil penalty 10/30/2026
[2 & Barber Thao Pham San Jose, CA Obtained a license through fraud Revocation of license 10/27/2026
c & Barber Nguyen Gia Ham Le [Blakely, cA Obtained a license through fraud Revocation of license: 10/28/2026
[2 & Barber |Eni Thi Lan Duong San Francisco, TN ___| Obtained a license through fraud Revocation of license 10/28/2026
c & Barber Vu Uyen NhiLe Pueblo, CA Obtained a license through fraud Revocation of license: 10/26/2026
[2 & Barber Thi Ha Nguyen Fairview, TN Obtained a license through fraud Revocation of license 10/28/2026
C & Barber Hao Thi My Tran Visalia, CA Obtained a license through fraud Revocation of license: 10/20/2026
[2 & Barber Thi T. Bui p/k/a Julia Tran Trieu San Jose, CA Obtained a license through fraud Revocation of license 10/28/2026
c & Barber Nhung Thi Cam Huynh Corona, CA Obtained a license through fraud Revocation of license: 10/20/2026
[2 & Barber KK's Castle Murfreesboro, TN __|Expired license 5100 civil penalty 10/21/2026
C & Barber Belltown Nail Bar Powell, TN Practicing without a valid license 51,000 civil penalty 10/21/2026
[2 & Barber Patuva\\v You Salon Madison, TN Offering or performing services not authorized 5500 civil penalty 10/30/2026
C & Barber Salon H, LLC ™ for all shop(s) to maintain an active license to provide services $100 civil penalty 10/20/2026
[2 & Barber | Dane Bledsoe dba Clipping Crew |Blaine, TN [Shop owner or manager not present 5500 civil penalty 10/8/2026
2 & Barber Blink2x TN |Unlicensed/ expired shop 100 civil penalty 10/19/2026
[2 & Barber IFail X0 Murfreesboro, TN___|Individual practicing without a license, not wearing ID tag 1,200 civil penalty 10/26/2026
c & Barber TK Nails Spa Lewisburg, TN for all shops to maintain an active license to provide services 1,000 civil penalty 10/22/2026
[2 & Barber Top Notch Nail Bar LLC Fairview, TN Unlicensed activity and there was an outside service area set up in the shop 4,500 civil penalty 10/2/2026
c & Barber Tempestt Lyles Memphis, TN The individual has had his/her license suspended in of license| 10/28/2026
[2 & Barber Tamara Bryce Jackson, TN The individual has had his/her license suspended in of license. 10/28/2026
c & Barber Matthew Pryor Lakeland, TN The individual has had his/her license suspended in of license| 10/28/2026
[2 & Barber Randy Joy Hickory Valley, TN___|The individual has had his/her license suspended in of license. 10/28/2026
C & Barber Marcus Smith Houston, TX The individual has had his/her license suspended in of license| 10/28/2026
[2 & Barber Rodney Williams Memphis, TN The individual has had his/her license suspended in of license. 10/28/2026
C & Barber Sancarlos Griffi Bolivar, TN The individual has had his/her license suspended in of license| 10/28/2026
[2 & Barber Lorenzo Woods Memphis, TN The individual has had his/her license suspended in of license. 10/28/2026
c & Barber Barry Sullivan Memphis, TN The individual has had his/her license suspended in of license| 10/28/2026
[2 & Barber Rayvin Goodman Cordova, TN The individual has had his/her license suspended in of license. 10/28/2026
C & Barber Terrance March Medon, TN The individual has had his/her license suspended in of license| 10/28/2026
[2 & Barber Dennis Ross Memphis, TN The individual has had his/her license suspended in of license. 10/28/2026
c & Barber Kenyah Boyd Cook Dandridge, TN The individual has had his/her license suspended in of license| 10/28/2026
[2 & Barber Brian Caple Memphis, TN The individual has had his/her license suspended in of license. 10/28/2026
C & Barber Michael Andrews Knoxville, TN The individual has had his/her license suspended in of license| 10/28/2026
Court Reporters |NO ACTION TAKEN
Credit Services Business NO ACTION TAKEN
Debt Management NO ACTION TAKEN
Debt Resolution NO ACTION TAKEN
Detection Services Licensing Program Gabriel McCarthy Knoxville, TN Failed to notify the department of arrest within 30 days $100 civil penalty 10/12/2026
Detection Services Licensing Program Tierica M Stigler Memphis, TN Failed to notify the department of arrest within 30 days 5200 civil penalty 10/29/2026
Detection Services Licensing Program Andre C Banks Memphis, TN Failed to notify the department of arrest within 30 days $100 civil penalty 10/29/2026
Detection Services Licensing Program John Thompson Jonesborough, TN | Circumstance impacting ability to carry firearm License suspended 10/14/2026
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Detection Services Licensing Program Crisp Protective Services LLC Greensboro, NC Failed to notify the department of arrest within 30 days 5100 civil penalty 10/22/2026
Detection Services Licensing Program Gladiator's Private Protection LLC Memphis, TN Unlicensed activity 5250 civil penalty 10/8/2026
Detection Services Licensing Program NFB Security LLC Knoxville, TN Unlicensed activity 52,000 civil penalty 10/2/2026
Detection Services Licensing Program Hunter Jones Bethpage, TN Failed to notify the department of arrest within 30 days 5100 civil penalty 10/2/2026
Detection Services Licensing Program John Thomas Thompson Jonesborough, TN | Circumstance impacting ability to carry firearm License suspended 10/14/2026
Detection Services Licensing Program Kyland X Carruthers Memphis, TN Failed to notify the department of arrest within 30 days 5100 civil penalty 10/13/2026
Funeral Directors & Embalmers Heritage Funeral Home & Cremation Services Columbia, TN Did not provide the entirety of the cremation authorization form to the decedent’s family and utilized a cremation authorization [$750 civil penalty 10/8/2026
form that had not been approved by the Board
Funeral Directors & Embalmers Cremation Services of Knoxville, LLC Knoxville, TN Failed to pay a reinspection fee within the time provided on the invoice $1,000 civil penalty 10/13/2026
Funeral Directors & Center of Nashville, Inc. Nashville, TN Operated outside its statutory exemption $1,000 civil penalty and $1,410.75 investigation costs 10/3/2026
Funeral Directors & Embalmers Brent Taylor Funeral Directors Collierville, TN Advertising the name of an establishment that did not match the name of the Respondent establishment registered with the | $750 civil penalty 10/2/2026
Board and engaged in deceptive acts o practices defined in the Funeral Rule
Funeral Directors & Embalmers N.J. Ford & Sons Funeral Home Memphis, TN Unreasonably delayed in providing an amended certificate of death to the decedent's family and being unresponsive to answer |$1,000 civil penalty 10/2/2026
the complainant's inquiries
Funeral Directors & Carson Alan Correll Kingsport, TN Unprofessional conduct (failed to exercise due diligence in making next of kin $1,000 civil penalty 10/13/2026
Geologists NO ACTION TAKEN
Home Inspectors NO ACTION TAKEN
Land Surveyors NO ACTION TAKEN
Motor Vehicle Murfreesboro Auto Center Inc Murfreesboro, TN |Expired county business license, city business license, and garage liability insurance $1,500 civil penalty 10/30/2026
Motor Vehicle Rolando Antunez Alamo, TN Unlicensed activity 55,000 civil penalty 10/6/2026
Motor Vehicle Tesla Motors TN Inc. Bartlett, TN Issuing more temporary tags than allowed $1,000 civil penalty 10/22/2026
Motor Vehicle Gene Wilburn Pegram, TN Unlicensed activity 55,000 civil penalty 10/29/2026
Motor Vehicle Collierville Auto Center, Inc. Collierville, TN Engaging in false, fraudulent, or deceptive practice(s), issuing more temporary tags than allowed, and failure to timely respond to|$11,000 civil penalty 10/6/2026
the Commission’s reauest for a response to a complaint
Motor Vehicle Eand S Motors Goodlettsville, TN |Issuing more temporary tags than allowed $1,000 civil penalty 10/21/2026
Private Investigations & Polygraph NO ACTION TAKEN
Private Probation Services NO ACTION TAKEN
Real Estate Appraisers 'Eo ACTION TAKEN
Real Estate Commission Bridgette Vega Murfr , TN of all licensed agent(s) to follow advertising rules set by the commission $500 civil penalty 10/19/2026
Real Estate C: Betty J. Newberry Gallatin, TN Failure to supervise advertising 5500 civil penalty 9/16/2026
Real Estate C: Melissa Crabtree Clarksville, TN Advertising Violation 5500 civil penalty 9/30/2026
Real Estate Commission Misty Nicole Sexton Bradenton, FL Failure to supervise an affiliate due to lapse in affiliate's E&O insurance 5200 civil penalty 10/26/2026
Real Estate C: Julia Garcia Martinez Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance 5400 civil penalty 10/2/2026
Real Estate C: Daniel Andrew Drew Carey Chattanooga, TN Failure to respond to a complaint 51,000 civil penalty 10/20/2026
Real Estate C: Jenifer Woodbury-Baker Clarksville, TN Failure to provide services to all parties to the transaction with honesty and good faith $1,000 civil penalty 10/21/2026
Real Estate C: Karen E. Hoff Madison, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance 51,000 civil penalty 10/15/2026
Real Estate Commission Shawan R. Weathers Murfreesboro, TN |Failure to act in good faith, failure to exercise reasonable skill and care and failure to disclose a personal interest in the real 52,000 civil penalty and CE in contracts. 10/1/2026
ectate transaction
Real Estate C: Steven Wayne Weathers Murfreesboro, TN__|failure to respond to the complaint and failure to disclose status as a licensee during the real estate transaction 52,000 civil penalty and CE in contracts 10/1/2026
Real Estate C: Mark Cooper Goodson Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance 51,000 civil penalty 10/5/2026
Real Estate C Tyler David Hirsch Brentwood, TN Unlicensed activity $1,000 civil penalty 10/16/2026
Real Estate C: Tyler David Hirsch Brentwood, TN Unlicensed activity 51,000 civil penalty 10/16/2026
Real Estate C Deborah Korlin Sevierville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 10/9/2026
Real Estate C: Daniel Brent Davidson Chrisiana, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance 5750 civil penalty 10/1/2026
Real Estate C: Daniel Brent Davidson Christiana, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance 5750 civil penalty 10/1/2026
Real Estate C: Arbour Valley Management, LLC Hollywood, FL Operating a firm without a licensed principal broker and failure to notify the Commission of this 51,500 civil penalty 10/7/2026
Scrap Metals Acre Iron & Metal Dickson, TN Failure to include identification for sellers on transaction records and receipts 5250 civil penalty 10/23/2026
Soil Scientists NO ACTION TAKEN

Page 3 of3



	Sheet1



