
DISCIPLINARY ACTION REPORT Customer Service
615-741-3449

Program Respondent Location Violation Action Date
Accountancy Kurt Vitolo Nashville, TN Failure to provide requested documents within a reasonable time $1,000 civil penalty and $130.00 costs 7/24/2026

Alarm Systems Contractors NO ACTION TAKEN     

Architects & Engineers Jami Marie Cook Bentonville, AR Practicing with an expired license $3,500 civil penalty and passed laws and rules exam 7/24/2026

Architects & Engineers Jason Will Presson Bradenton, FL Practicing with an expired license $5,300 civil penalty and passed laws and rules exam 7/28/2026
Athletic Commission NO ACTION TAKEN     
Auctioneers NO ACTION TAKEN     
Burial Services Hiwassee Memorial Gardens Charleston, TN Did not trust the entirety of amount owed to the trust fund for nine (9) contracts with preneed opening and closings creating a 

trust deficiency, failed to order merchandise items for one (1) contract within the time required by law, failed to file the 2024 
and 2025 annual reports on Improvement Care Trust Fund within the time required by law, and the 2025 annual report was 
not completed correctly

$1,000 civil penalty 7/17/2026

Burial Services Haven Hill Memorial Gardens, Inc. Madisonville, TN Failed to pay consumer protection fees, failed to file the 2023, 2024, and 2025 annual reports on Improvement Care Trust 
Fund and Merchandise and Services Trust Fund within the time required by law, the 2024 annual report on Improvement Care 
Trust Fund was not completed correctly and the 2023 annual report on Merchandise and Services Trust Fund was not 
completed correctly, and failed to respond to the complaint

$1,000 civil penalty 7/15/2026

Burial Services Greenelawn Memory Gardens, Inc. Greeneville, TN Received excess disbursements from the Improvement Care Trust Fund in calendar year 2025, failed to make four (4) deposits 
to the Improvement Care Trust Fund in accordance with the law, failed to make twenty-seven (27) deposits to the 
Improvement Care Trust Fund within the time required by law, failed to make thirty (30) deposits to the Merchandise and 
Services Trust Fund within the time required by law, charged for memorial care and installation on three (3) contracts that 
exceeded the amount allowed by law, and failed to file the 2023, 2024, and 2025 annual reports on Improvement Care Trust 
Fund and Merchandise and Services Trust Fund within the time required by law

$2,000 civil penalty 7/6/2026

Burial Services The Trust Company of Tennessee Chattanooga, TN Failed to make improvement care trust disbursements in accordance with the law, made improvement care trust distributions 
without proper certification from cemetery company, and the 2022, 2023, and 2024 annual reports on Improvement Care 
Trust Fund were not timely submitted to Burial Services and were not completed correctly

$2,500 civil penalty 7/17/2026

Burial Services Forest Hills Cemetery Association Chattanooga, TN Failed to properly maintain the cemetery grounds resulting in unsafe and unsanitary conditions, received excess disbursements 
from the  Improvement Care Trust Fund in 2023 and 2024, did not have fidelity bond coverage as required by law, failed to 
make nine (9) deposits to the Improvement Care Trust Fund within the time required by law, and failed to pay consumer 
protection fees

$2,500 civil penalty 7/24/2026

Burial Services Jennings & Ayers Funeral Home Murfreesboro, TN Failed to submit the 2025 Establishment's Preneed Funeral Fund Annual Report within the time required by law $500 civil penalty 7/22/2026

Burial Services Mercer Brothers Funeral Home, Inc. Jackson, TN Failed to pay a delinquent invoice for an examination and continued to advertise the sale of preneed funeral services with an 
expired preneed seller registration

$750 civil penalty 7/15/2026

Burial Services Preneed Funeral Program, Inc. Metairie, LA Failed to file the 2024 and 2025 Establishment's Preneed Funeral Fund Annual Reports within the time required by law $250 civil penalty 7/13/2026

Burial Services Sharp Funeral Home of Oliver Springs Oliver Springs, TN A discount was given on two (2) preneed funeral contracts, one (1) preneed Statement of Funeral Goods and Services Selected 
was not completed correctly, excess funds were not refunded to the purchaser, the purchaser's estate or named beneficiary, 
establishment underwent a change of ownership without submitting an independent audit report for preneed trust funds to 
Burial Services as required by law, failed to submit an application for one insurance contract within the time required by law, 
and failed to submit the 2024 and 2025 Establishment's Preneed Funeral Fund Annual Reports within the time required by law

$1,500 civil penalty  7/17/2026

Burial Services Stephenson-Shaw Funeral Home, Inc. Jackson, TN Failed to pay a delinquent invoice for an examination and failed to file the 2025 Establishment's Preneed Funeral Fund Annual 
Report within the time required by law

$500 civil penalty 7/13/2026

Burial Services Ronk Funeral Home, Inc. Alamo, TN Failed to refund excess funds to the purchaser, the purchaser's estate or named beneficiary and failed to file the 2025 
Establishment's Preneed Funeral Fund Annual Report within the time required by law

$250 civil penalty 7/30/2026

Burial Services Foston Funeral Home Clarksville, TN Failed to pay a delinquent invoice for an examination and failed to file the 2025 Establishment's Preneed Funeral Fund Annual 
Report within the time required by law

$500 civil penalty 7/9/2026

Burial Services Neal-Tarpley-Parchman Funeral Home Clarksville, TN A discount was given on three (3) preneed funeral contracts and trust data as reported on Respondent's 2025 annual report did 
not agree with trust data provided by Respondent's trustee

$1,000 civil penalty 7/6/2026

Burial Services White-Ranson Funeral Home, LLC Union City, TN A discount was given on two (2) preneed funeral contracts, Respondent was designated as the beneficiary on preneed funeral 
contracts for eight (8) insurance policies, and the 2025 Establishment's Preneed Funeral Fund Annual Report was not 
completed correctly

$1,000 civil penalty 7/9/2026

Collections Global Solution Biz LLC Atlanta, GA Failed to provide bond $500 civil penalty 7/1/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Signature Roof Co Christiana, TN Unlicensed activity $500 civil penalty 7/31/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Provision Garage Doors Murfreesboro, TN Unlicensed activity $750 civil penalty 7/20/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Santiago Construction Collierville, TN Unlicensed activity $750 civil penalty 7/21/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Southern Construction & Development Soddy Daisy, TN Unlicensed activity $500 civil penalty 7/30/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Service Master 24/7 Restoration Knoxville, TN Unlicensed activity $500 civil penalty 7/27/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Window Nation Nashville, TN Unlicensed activities $750 civil penalty 7/20/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Broseker Construction Mountain City, TN Unlicensed contracting in amount over $25,000.00 $5,000 civil penalty 7/14/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Kepsake Kreations Thompson Station, TN Unlicensed activity $35,000 civil penalty 7/15/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Frazier Interiors Plus, LLC Hendersonville, TN Failed to respond to investigation Revocation of license, $2,000 civil penalty,  and $2,774.44 costs 7/9/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Frazier Interiors Plus, LLC Hendersonville, TN Failed to respond to an investigation. Failed to respond to client and abandoned job Revocation of license, $2,000 civil penalty,  and $2,774.44 costs 7/9/2026
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Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Pinestone Development Antioch, TN Unlicensed activity $2,500 civil penalty 7/14/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

RHC Concrete Bethpage, TN Unlicensed activity $1,000 civil penalty 7/13/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Chateaux Du Monde, LLC Memphis, TN Contracted in amount that exceeded the monetary limit on license $1,000 civil penalty 7/1/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

901 Delta Consulting, LLC Memphis, TN Unlicensed activity $2,000 civil penalty 7/1/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Outlaw Electric Crossville, TN Unlicensed activity $1,000 civil penalty 7/23/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Baltz & Sons Concrete Arlington, TN Unlicensed activity $1,000 civil penalty 7/20/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Four Hammers Memphis, TN Unlicensed activity $1,000 civil penalty 7/7/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

A Woman's Touch Landscaping Clarksville, TN Unlicensed activity $5,000 civil penalty 7/14/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Hart-Love Enterprises Murfreesboro, TN Contracted in an amount that exceeded monetary limit on license $2,500 civil penalty 7/8/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Red Top Exteriors Cartersville, GA Contracted in an amount that exceeded monetary limit on license $5,000 civil penalty 7/16/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Red Top Exteriors Cartersville, GA Contracted in an amount that exceeded monetary limit on license $5,000 civil penalty 7/16/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Red Top Exteriors Cartersville, GA Contracted in an amount that exceeded monetary limit on license $4,000 civil penalty 7/16/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Memphis BRRRR - Kenny Shaw Memphis, TN Unlicensed activity $23,333.33 and $1,808.59 costs 7/15/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Kenny A. Shaw Memphis, TN Unlicensed activity $23,333.33 and $1,808.59 costs 7/15/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Kenny A. Shaw Memphis, TN Unlicensed activity $23,333.34 and $1,808.59 costs 7/15/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Juan's Roofing & Construction Rock Island, TN Unlicensed activity $2,000 civil penalty and $1,095.53 costs 7/6/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Robert Jones Dandridge, TN Contracted in an amount that exceeded license limitation. Failure to complete contracted work $6,000 civil penalty and $2,662.98 costs 7/1/2026

Cosmetology & Barber Kenneth Bernard Brady Chattanooga, TN Responsibilities of owner and manager of shop $500 civil penalty 7/21/2026
Cosmetology & Barber Cassidy Jake Baird Mount Juliet, TN Responsibilities of owner and manager of shop $500 civil penalty 6/30/2026
Cosmetology & Barber Barber Kings on Shallowford Ooltewah, TN Violation of expired shop license $100 civil penalty 7/29/2026
Cosmetology & Barber Cars 2 Cuts Chattanooga, TN Responsibility of shop to make sure that all person(s) are licensed and a manager is available during business hours $1,500 civil penalty  7/24/2026
Cosmetology & Barber Art Barbershop Nashville, TN Unlicensed activity $1,000 civil penalty and $1,470.74 costs 7/29/2026
Cosmetology & Barber Kristi N. Land Columbia, TN Person without a valid license $100 civil penalty 7/13/2026
Cosmetology & Barber Nhat Minh Nolan C Stringfield Bartlett, TN Responsibility of manager of shop to make sure that all practicing individuals are actively licensed $1,500 civil penalty  7/13/2026
Cosmetology & Barber Duy Nhat Nguyen Hixson, TN Failure of responsibilities as manager of a shop $500 civil penalty 7/27/2026
Cosmetology & Barber Holly F. Thompson Goodlettsville, TN Performing services outside of their cosmetology license $500 civil penalty 7/17/2026
Cosmetology & Barber Duy Khanh Mai Clarksville, TN Manager of a shop was permitting an individual to practice without a license $1,000 civil penalty 7/17/2026
Cosmetology & Barber Hung Van Knoxville, TN Unlicensed activity $1,000 civil penalty 7/7/2026
Cosmetology & Barber Tay Van Thai Clarksville, TN Obtained a license through fraud Revocation of license 7/27/2026
Cosmetology & Barber Thu Minh Do Stockton, CA Obtained a license through fraud Revocation of license 7/27/2026
Cosmetology & Barber Hien Van Nguyen Chattanooga, TN Obtained a license through fraud Revocation of license 7/7/2026
Cosmetology & Barber Phuong Troung San Jose, CA Obtained a license through fraud Revocation of license 7/7/2026
Cosmetology & Barber Thi Nhon Phan f.k.a. Fengmin Chen Monterey Park, CA Obtained a license through fraud Revocation of license 7/7/2026
Cosmetology & Barber Huong T. Ho Long Beach, CA Obtained a license through fraud Revocation of license 7/7/2026
Cosmetology & Barber Primo Hair Salon LLC Antioch, TN Shop owner or manager not present and preforming services not authorized. $1,000 civil penalty 7/15/2026
Cosmetology & Barber Dion's Franklin, TN Person without a valid license practicing $600 civil penalty 7/21/2026
Cosmetology & Barber Hollywood Nail Knoxville, TN Person(s) without valid license(s) practicing, and no licensed manager present. $2,500 civil penalty 7/20/2026
Cosmetology & Barber Gloss Nail Bar Cordova LLC Cordova, TN Person without a valid license practicing $1,000 civil penalty 7/13/2026
Cosmetology & Barber The Nail Parlor Franklin, TN Unlicensed activity and no shop manager was present during the operation of the shop $2,500 civil penalty 7/29/2026
Cosmetology & Barber Noire Nails & Lashes Bar Knoxville, TN Unlicensed activity and no shop manager was present during the operation of the shop $4,500 civil penalty 7/21/2026
Cosmetology & Barber Nail City Clarksville, TN Permitting unlicensed activity Voluntary revocation of shop license 7/31/2026
Cosmetology & Barber Mitzi's Hair Design Goodlettsville, TN Performing services outside of their cosmetology license $500 civil penalty 7/17/2026
Cosmetology & Barber VSL Nail Spa Columbia, TN Unlicensed activity $3,000 civil penalty 7/14/2026
Cosmetology & Barber Nail City 2 Clarksville, TN Permitting unlicensed activity Voluntary revocation of shop license
Cosmetology & Barber Milano Nails II, LLC Murfreesboro, TN Using unsanitary tools and nail clippings were found on the floor $1,000 civil penalty 7/27/2026
Cosmetology & Barber Kdoll Extensions and Salons Memphis, TN Unlicensed activity $2,000 civil penalty and $3,866.77 costs 7/15/2026
Cosmetology & Barber Hair Me Out Studios & Extensions Memphis, TN Unlicensed activity $2,000 civil penalty and $1,864.64 costs 7/14/2026
Court Reporters NO ACTION TAKEN     
Credit Services Business Lane Enterprises Financial Services Inc. a/k/a Credit 

Factory 
Nashville, TN Providing Services without registration $3,000 civil penalty 7/16/2026

Debt Management NO ACTION TAKEN     
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Debt Resolution NO ACTION TAKEN
Detection Services Licensing Program Bobby Furches Jonesborough, TN Convicted of a revocable offense Revocation of unarmed guard registration 7/29/2026
Detection Services Licensing Program Lynn Slusher Nashville, TN Failed to report an arrest within 30 days $100 civil penalty 7/14/2026
Detection Services Licensing Program Steve Midgett Madison, TN Failed to notify the department of arrest within 30 days $100 civil penalty 7/31/2026
Detection Services Licensing Program Bobby E Furches Jonesborough, TN Convicted of a revocable offense Revocation of armed guard registration 7/29/2026
Detection Services Licensing Program Porcha Dodson Memphis, TN Failed to notify the department of arrest within 30 days $100 civil penalty 7/16/2026
Detection Services Licensing Program Artis Griffin Nashville, TN Unlicensed activity $100 civil penalty 7/20/2026
Funeral Directors & Embalmers Northridge Woodhaven Funeral Home Millington, TN Operated an establishment and conducted forty-nine (49) services without a licensed manager in charge, an individual who is 

not licensed as a funeral director represented himself as the establishment manager, and publicly displayed a different 
establishment name than the name registered with the Board

$2,000 civil penalty 7/7/2026

Funeral Directors & Embalmers Music City Crematory Service Nashville, TN Failed to fill out a permit for cremation of human remains in its entirety and permitted an individual to sign that permit without 
possessing a funeral director license

$1,000 civil penalty 7/1/2026

Funeral Directors & Embalmers Carson Alan Correll Kingsport, TN Served as manager of an establishment and engaged in funeral directing with an expired funeral director license $1,000 civil penalty 7/27/2026

Geologists NO ACTION TAKEN
Home Inspectors Spencer Earnest Hernando, MS Unlicensed activity $5,000 civil penalty 7/17/2026
Land Surveyors Daniel Paul Humphreys Kingston, TN Failure to obtain the equivalent of 30 PDH's per biennial renewal period $100 civil penalty 7/1/2026
Land Surveyors Sidney Rickman Selmer, TN Failure to obtain the required thirty PDH per biennial renewal period $100 civil penalty 6/26/2026
Motor Vehicle NO ACTION TAKEN     

Private Investigations & Polygraph NO ACTION TAKEN

Private Probation Services NO ACTION TAKEN
Real Estate Appraisers NO ACTION TAKEN     
Real Estate Commission Lee Gordon Pfund Nashville, TN Responsibility of principal broker to directly supervise all advertising and make sure it's compliant with Commission $500 civil penalty 7/23/2026
Real Estate Commission Sana Shah Nashville, TN Advertising violation $500 civil penalty 7/23/2026
Real Estate Commission Billy H. Askew Newport, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 7/14/2026
Real Estate Commission Hollie Baker Murfreesboro, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 7/1/2026

Real Estate Commission Jurnee Ranae Gillette Clarksville, TN Advertising violation $500 civil penalty 7/28/2026
Real Estate Commission Bishoy Kamli Said Mount Juliet, TN Unlicensed activity $1,000 civil penalty 7/29/2026
Real Estate Commission Tannor McKinley Giles Sevierville, TN Advertising violation $500 civil penalty 7/8/2026
Real Estate Commission Shannon Franklin Nashville, TN Failure to respond to a complaint $1,000 civil penalty 7/14/2026
Real Estate Commission Jeanette H. Lin Cordova, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 7/21/2026
Real Estate Commission Merithouse Realty Decatur, AL Operating a firm without a licensed principal broker $1,500 civil penalty  7/28/2026
Real Estate Commission 1st Nashville Realty and Management, Inc. Nashville, TN Having an active firm with an unlicensed principal broker $500 civil penalty 7/10/2026
Real Estate Commission Now Leasing, LLC Franklin, TN Operating a firm without a licensed principal broker $1,000 civil penalty 7/17/2026
Real Estate Commission The Realty Firm - Smithville Smithville, TN Unlicensed activity $1,000 civil penalty 7/31/2026
Real Estate Commission Dream in the Smokies, LLC Pigeon Forge, TN Unlicensed activity $1,000 civil penalty 7/29/2026
Scrap Metals NO ACTION TAKEN     
Soil Scientists NO ACTION TAKEN     
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