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Program Respondent Location Violation Action Date
Accountancy NO ACTION TAKEN     
Alarm Systems Contractors Danny Earl Gilliam Johnson City, TN Unlicensed Activity Respondent signed a declaration that he is no longer 

conducting unlicensed activity
4/13/2026

Architects & Engineers Jeff Goodman Cleveland, TN Practicing without being licensed $6,500 civil penalty 4/17/2026

Architects & Engineers Guangdou Xu Nashville, TN Failure to complete the required 24 professional development hours for a renewal period and failure to submit 
supporting documentation for an audit within 30 days of the Board's request

$1,000 civil penalty and passed laws and rules exam 4/1/2026

Architects & Engineers Norman E. Newman Cordova, TN Failure to complete the required 24 professional development hours during an audit period $500 civil penalty and passed laws and rules exam 4/9/2026

Architects & Engineers Larry W. Moore Germantown, TN Practicing without an active license $1,000 civil penalty and passed laws and rules exam 4/17/2026

Architects & Engineers John Michael Wech Corryton, TN Failure to respond to a continuing education audit and failure to respond to the Board's request for a response to a 
complaint

$1,000 civil penalty and passed laws and rules exam 4/10/2026

Architects & Engineers Nice Engr Mount Juliet, TN Failure to submit a firm disclosure form and to notify the Board that their business was operating as a DBA $1,000 civil penalty 4/22/2026

Athletic Commission NO ACTION TAKEN     
Auctioneers NO ACTION TAKEN     
Burial Services Chester County Memorial Gardens Henderson, TN Failed to make one deposit to the Improvement Care Trust Fund within the time required by law, failed to pay consumer 

protection fees, and failed to file the 2023 annual report within the time required by law
$500 civil penalty 4/28/2026

Burial Services Resthaven Memorial Gardens Clarksville, TN Failed to maintain walkway and mausoleum crypts, failed to make twenty-six deposits to the Improvement Care Trust 
Fund and three deposits to the Merchandise and Services Trust Fund within the time required by law, charged a non-
allowable processing fee, sold eleven contracts as a preneed funeral merchandise without depositing the required 
amounts to the trust fund and without a proper preneed seller registration, overcharged for memorial care and 
installation fees for one contract, one contract did not contain a detailed description of the location of the interment site 
purchased from the cemetery, one contract did not agree with the servicing agent paperwork, and the 2024 cemetery 
company's annual report was not completed correctly

$4,000 civil penalty 4/28/2026

Burial Services Dyer County Memorial Gardens Dyersburg, TN Failed to make deposits to the Improvement Care Trust Fund within time required by law, the 2024 annual report on 
Improvement Care Trust Fund was not completed correctly, and failed to file the 2025 annual report on Improvement 
Care Trust Fund within the time required by law

$750 civil penalty 4/6/2026

Burial Services Grainger Memorial Gardens Rutledge, TN Failed to maintain the cemetery grounds, failed to make two deposits to the Improvement Care Trust Fund within the 
time required by law, two (2) interment spaces shown on one (1) sales contract and corresponding deed did not agree 
with the interment spaces actually sold and recorded on the cemetery's records and map, and failed to file the 2024 
annual report on Improvement Care Trust Fund within the time required by law

$750 civil penalty 4/9/2026

Burial Services Fayette County Memorial Park, LLC Somerville, TN Failed to make a deposit to the Improvement Care Trust Fund for one contract in accordance with the law, failed to file 
the 2024 cemetery company's annual report within the time required by law, and did not respond to the complaint 
within the time specified in the notice

$750 civil penalty 4/8/2026

Burial Services Benton Memory Gardens Camden, TN Failed to make a deposit to the Improvement Care Trust Fund within the time required by law, failed to timely provide 
merchandise and services for one contract, did not have fidelity bond coverage, failed to file the 2021 and 2022 annual 
reports on Improvement Care Trust Fund within the time required by law, and the 2024 annual report does not agree 
with the trustee's report

$2,500 civil penalty 4/13/2026

Burial Services DeKalb Funeral Home Chapel, LLC Smithville, TN Failed to file the 2024 Establishment's Preneed Funeral Funds Annual Report within the time required by law $250 civil penalty 4/6/2026

Burial Services Sumner Funeral & Cremation Lakeside Hendersonville, TN Failed to file the 2024 Establishment's Preneed Funeral Funds Annual Report within the time required by law and failed 
to pay a delinquent examination fee

$750 civil penalty 4/23/2026

Burial Services Sumner Funeral & Cremation Gallatin, TN Failed to file the 2024 Establishment's Preneed Funeral Funds Annual Report within the time required by law and failed 
to pay a delinquent examination fee

$500 civil penalty 4/23/2026

Burial Services Ponders Funeral Homes Brainerd Chapel Chattanooga, TN Failed to file the 2024 Establishment's Preneed Funeral Fund Annual Report within the time required by law $500 civil penalty 4/6/2026

Collections Zions Debt Holdings LLC Spanish Fork, UT Unlicensed activity $1,000 civil penalty 4/9/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Davenport Custom Builds Murfreesboro, TN Unlicensed activity $1,500 civil penalty  4/29/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Meraki Solutions, LLC Murfreesboro, TN Unlicensed activity $750 civil penalty 4/13/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Eagle Roofing Murfreesboro, TN Unlicensed activity $1,500 civil penalty  4/24/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Remodels Plus, LLC Oakland, TN Unlicensed activity $500 civil penalty 4/24/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

ADC Construction Rutledge, TN Unlicensed activity $1,000 civil penalty and $419.35 costs 4/28/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Davis Residential Memphis, TN Unlicensed activity $10,000 civil penalty 4/8/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

CFB Construction, LLC Maryville, TN Unlicensed activity $1,000 civil penalty 4/29/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

38 Construction Christiana, TN Unlicensed activity $1,350 civil penalty 4/6/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

38 Construction Christiana, TN Unlicensed activity $1,350 civil penalty 4/6/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Southern Touch of Middle TN Smyrna, TN Unlicensed activity $5,000 civil penalty and $1,548.75 costs 4/21/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Warren Services Christiana, TN Unlicensed activity $2,000 civil penalty 4/28/2026
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Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Ingham Construction Signal Mountain, TN Unlicensed activity $1,500 civil penalty  4/21/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Honeybrook Construction, LLC Knoxville, TN Unlicensed activity $750 civil penalty 4/20/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

E Square Building Group White House, TN Unlicensed activity $1,000 civil penalty 4/15/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Finchum Hardwood Deer Lodge, TN Unlicensed activity $1,000 civil penalty 4/2/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

JVI Secret Gardens Nashville, TN Unlicensed activity $1,000 civil penalty 4/9/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Middle Tennessee Crawlspace Hendersonville, TN Unlicensed activity $1,000 civil penalty 4/24/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Green Home Installations Knoxville, TN Unlicensed activity $1,000 civil penalty 4/24/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Messer Construction Nolensville, TN Unlicensed activity $1,000 civil penalty 4/9/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
i d l b

Christopher Paul Kelly Memphis, TN Unlicensed activity $1,000 civil penalty 4/9/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Clear Intentions Contracting, LLC Nashville, TN Unlicensed activity $1,000 civil penalty 4/24/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

A. B. Electric - Abdiel Hernandez Memphis, TN Unlicensed activity $2,000 civil penalty 4/22/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Divine Electrical, Inc. Memphis, TN Pulled a permit for an unlicensed contractor $500 civil penalty 4/28/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Obregon Painting Knoxville, TN Unlicensed activity $9,000 civil penalty 4/28/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Calvin's Home Fixology Chattanooga, TN Contracted in amount that exceeded their monetary licensed limit $1,000 civil penalty 4/22/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Lotus Building Group Nashville, TN Contracted in amounts that exceeded their monetary license limit. Contracted outside of their licensed classification. 
Failed to notify the Board of resignation of qualifying agent

$25,000 civil penalty 4/20/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Lee Construction Chattanooga, TN Failed to cooperate with an open investigation $2,500 civil penalty 4/14/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Big J Dubb d/b/a Window World of 
Murfreesboro

Murfreesboro, TN Unlicensed activity $32,400 civil penalty 4/7/2026

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

DJ Kimmel Homes Apison, TN Unlicensed activity. Gross negligence and failure to cooperate with an investigation $5,000 civil penalty and suspenion of license for six 
months 

4/6/2026

Cosmetology & Barber Tara Rose Myers Crossville, TN Manager of a shop failed to ensure proper licensure $500 civil penalty 4/22/2026
Cosmetology & Barber Tarell Showell Clarksville, TN Practicing with an expired license $100 civil penalty 4/23/2026
Cosmetology & Barber Marco A Gasca Memphis, TN Manager of a shop was permitting unlicensed activity $3,000 civil penalty 4/13/2026
Cosmetology & Barber Fred J. Crawford Nashville, TN Performing a service with an expired license $100 civil penalty and $630.89 costs 4/22/2026
Cosmetology & Barber Banter Barbershop Knoxville, TN Responsibility of shop to make sure that shop owner or manager is present $500 civil penalty 4/6/2026
Cosmetology & Barber Kip's Barber and Beauty Salon Clarksville, TN Permitting an individual to practice with an expired license $100 civil penalty 4/23/2026
Cosmetology & Barber Masters On Clarksville Highway Nashville, TN Permitting an individual to practice with an expired license $100 civil penalty and $741.74 costs 4/27/2026
Cosmetology & Barber Savannah Gean Smiley Baxter, TN Responsibility of owner/manager to make sure shop license is active $500 civil penalty 4/28/2026
Cosmetology & Barber Tara Denise Knight Cookeville, TN Responsibilities of owner and manager of shop $500 civil penalty 4/28/2026
Cosmetology & Barber Christian Lizeth Espinoza Harrison, TN Responsibilities of Owner / Manager of Shop $500 civil penalty 4/23/2026
Cosmetology & Barber Phoung Linh Vu Clarksville, TN Person practicing without a license. $1,000 civil penalty 4/24/2026
Cosmetology & Barber Terese Lashae Taylor NASHVILLE, TN Person(s) without valid license(s) practicing $100 civil penalty 4/14/2026
Cosmetology & Barber Devon Lawton Murfreesboro, TN Responsibilities of owner and manager of shop $500 civil penalty 4/6/2026
Cosmetology & Barber Phuong Yen Hoac Lebanon, TN Failure of responsibilities of manager of shop $1,000 civil penalty 4/20/2026
Cosmetology & Barber Cynthia J. Cravens Monterey, TN Responsibilities of owner and manager of shop $500 civil penalty 4/4/2026
Cosmetology & Barber Linh Nguyen Murfreesboro, TN Failure of responsibilities of the shop manager $250 civil penalty 4/13/2026
Cosmetology & Barber Hien Cam Nguyen Clarksville, TN Responsibility of all person(s) to have an active license to provide services $1,000 civil penalty 4/20/2026
Cosmetology & Barber Kaitly Melene Pham Clarksville, TN Performing a service without a license $1,000 civil penalty 4/2/2026
Cosmetology & Barber Diep Hong Tran Spring Hill, TN Manager of a shop failed to ensure proper licensure $100 civil penalty 4/22/2026
Cosmetology & Barber Duc Kha Le Clarksville, TN Obtained a license through fraud Voluntary revocation of license 4/1/2026
Cosmetology & Barber Hanh Nguyen Spring Hill, TN Obtained a license through fraud Voluntary revocation of license 4/8/2026
Cosmetology & Barber Thu Nguyen Chattanooga, TN Obtained a license through fraud Voluntary revocation of license 4/6/2026
Cosmetology & Barber Phuong T. Nguyen Lebanon, TN Obtained a license through fraud Voluntary revocation of license 4/7/2026
Cosmetology & Barber C&C Studio Harrison, TN Responsibility of shop to maintain an active shop license $100 civil penalty 4/22/2026
Cosmetology & Barber The Allure Affect Nashville, TN Person practicing without a licensed and manager or owner of shop not present. $600 civil penalty 4/13/2026
Cosmetology & Barber Lawton Hair Co LLC Murfreesboro, TN Expired Shop $100 civil penalty 4/6/2026
Cosmetology & Barber Moon Beauty Spa Kingsport, TN Responsibility of shop to make sure there is an active license with the State of Tennessee $1,000 civil penalty 4/13/2026
Cosmetology & Barber BeauBim SpAlon Crossville, TN Shop license expired $100 civil penalty 4/6/2026
Cosmetology & Barber The Nail Parlor Barlett, TN Unlicensed individuals practicing and manager not present $3,500 civil penalty 4/6/2026
Cosmetology & Barber Bella Imagen Hair Salon & Barbershop Clarksville, TN No shop manager was present during the operation of the shop $500 civil penalty 4/9/2026
Cosmetology & Barber Fade House Memphis, TN Permitting unlicensed activity $3,000 civil penalty 4/20/2026
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Cosmetology & Barber Happy Nail Spa Clarksville, TN Permitted unlicensed activity and no shop manager was present in the shop $1,500 civil penalty  4/2/2026
Cosmetology & Barber Sister's Dominican Salon Clarksville, TN Operating a shop without a valid license $1,000 civil penalty 4/21/2026
Cosmetology & Barber Lashes By B. Pop Franklin, TN Operating with an expired shop license $100 civil penalty 4/9/2026
Court Reporters NO ACTION TAKEN
Credit Services Business NO ACTION TAKEN
Debt Management NO ACTION TAKEN
Debt Resolution NO ACTION TAKEN
Detection Services Licensing Program Trinity Executive Operations LLC Nashville, TN Unlicensed Activity $250 civil penalty 4/13/2026
Detection Services Licensing Program Mark A Crowder Memphis, TN Conviction that impacts license eligibility Downgrade license to an unarmed guard 4/16/2026
Funeral Directors & Embalmers Moore-Cortner Funeral Home, Inc. Winchester, TN Establishment denied an individual, who had a superior right of determination and right of disposition of the decedent, 

the ability to receive a death certificate of the decedent by allowing the decedent's granddaughter to supersede 
complainant's right of disposition

$500 civil penalty 4/14/2026

Funeral Directors & Embalmers Family Mortuary, Inc. Memphis, TN Did not have a proper fixed place of business due to inaccessible premises $500 civil penalty 4/13/2026

Funeral Directors & Embalmers Shackelford Funeral Directors Waynesboro, TN Failed to list the reason for embalming on five Statement of Goods and Services Selected $500 civil penalty 4/7/2026
Funeral Directors & Embalmers Mid South Mortuary Service Memphis, TN Permitted an unlicensed individual (an apprentice funeral director) to sign five cremation authorization forms $500 civil penalty 4/2/2026

Funeral Directors & Embalmers Poole Funeral Home & Cremation Services of 
Cleveland

Cleveland, TN Conducted funeral arrangements and cremation services for eight decedents with an expired establishment license and 
permitted an individual to operate as manager of the establishment and practice funeral directing with an expired funeral 
director license

$2,000 civil penalty 4/7/2026

Funeral Directors & Embalmers Poole Crematory Cleveland, TN Conducted funeral arrangements and cremation services for nine decedents with an expired establishment license, 
permitted an individual to operate as manager of the establishment with an expired funeral director license, and utilized 
unapproved cremation forms for eight decedents

$3,000 civil penalty 4/7/2026

Funeral Directors & Embalmers Manchester Funeral Home Manchester, TN Engaged in numerous deceptive acts or practices defined in the Funeral Rule and changed locations but failed to remove 
signage from the previous establishment location

$2,000 civil penalty 4/15/2026

Funeral Directors & Embalmers M. J. Edwards Funeral Home Memphis, TN Violated a statute pertaining to the prearrangement or prefinancing, or both, of a funeral $750 civil penalty 4/27/2026

Geologists NO ACTION TAKEN
Home Inspectors NO ACTION TAKEN     
Land Surveyors NO ACTION TAKEN     
Motor Vehicle Collierville Auto Center, Inc. Collierville, TN Engaging in false, fraudulent, or deceptive practice(s), unlicensed salesperson activity, failure to maintain business 

records, and failure to timely respond to the Commission's request for a response to a complaint
$26,000 civil penalty 4/16/2026

Motor Vehicle Tradeup Chattanooga, TN Failure to timely respond to the Commission's request for a response to a complaint $1,000 civil penalty 4/16/2026
Motor Vehicle Allstate Auto Sales & Services Nashville, TN Engaging in false, fraudulent, or deceptive practice(s) $1,000 civil penalty 4/2/2026
Motor Vehicle Motorcars of Nashville Inc Mount Juliet, TN Issuing more temporary tags than allowed and failure to timely respond to the Commission's request for a response to a 

complaint
$2,000 civil penalty 4/7/2026

Motor Vehicle Harris Trading Company Lebanon, TN Respondent responsibility for their city and county business license being expired $1,000 civil penalty 4/22/2026

Private Investigations & Polygraph NO ACTION TAKEN

Private Probation Services NO ACTION TAKEN
Real Estate Appraisers Olivia Howell Franklin, TN USPAP violations Corrective Education Courses 4/21/2026
Real Estate Appraisers Joyce Ann Adkins Murfreesboro, TN USPAP violations $1,000 civil penalty and corrective education courses 4/21/2026
Real Estate Commission Markietta S. Munck Cleveland, TN Responsibility of Principal Broker to supervise all advertisement by real estate agents $500 civil penalty 4/22/2026
Real Estate Commission Andrew Hendry Franklin, TN Advertising violation $500 civil penalty 4/14/2026
Real Estate Commission Markietta S. Munck Cleveland, TN Failure to supervise affiliate. Advertising violation $1,000 civil penalty 4/22/2026
Real Estate Commission Katya A Hancock Cleveland, TN All advertising requires the firm name to appear in letters the same size or larger than those spelling out the name of a 

licensee or the name of any team, group or similar entity 
$500 civil penalty 4/24/2026

Real Estate Commission Christian Vincent Rasmussen Franklin, TN Advertising violation $500 civil penalty 4/14/2026
Real Estate Commission Joshua Rogers Jacksonville, FL Unlicensed activity $1,000 civil penalty 4/29/2026
Real Estate Commission LaNita Elle Hatcher Franklin, TN Failure to exercise reasonable skill and care $500 civil penalty 4/10/2026
Real Estate Commission Chad R. Rochelle Townsend, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/6/2026

Real Estate Commission Van Asa Preston Clarksville, MS Failure to respond to a complaint $1,000 civil penalty 4/14/2026
Real Estate Commission Christa Huffstickler Atlanta, GA Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 4/6/2026
Real Estate Commission Tina Marie Baker Andersonville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 4/6/2026
Real Estate Commission Tina Marie Baker Andersonville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 4/6/2026
Real Estate Commission Tina Marie Baker Andersonville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 4/6/2026
Real Estate Commission Amberly "Abbi" Tomme Winchester, TN Failure to supervise an affiliate due to an advertising violation $500 civil penalty 4/29/2026
Real Estate Commission Tina Marie Baker Andersonville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 4/6/2026
Real Estate Commission Flipper McDaniel & Associates Calhoun, GA Unlicensed activity $1,000 civil penalty 4/17/2026
Real Estate Commission Heartland Real Estate & Auction Carthage, TN Commingling of funds between firm accounts $500 civil penalty 4/14/2026
Real Estate Commission Just Listed Knoxville Real Estate Knoxville, TN Failure to respond to a complaint $1,000 civil penalty 4/14/2026
Real Estate Commission Barrington Realty, LLC Franklin, TN Failure to comply with an audit $1,000 civil penalty 4/8/2026
Real Estate Commission Glosson Real Estate Group Memphis, TN Employing an unlicensed affiliate $1,000 civil penalty 4/17/2026
Scrap Metals The Scrap Yard Cleveland, TN Failure to maintain records $2,500 civil penalty 4/17/2026
Soil Scientists NO ACTION TAKEN     
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