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Program Respondent Location Violation Action Date
Accountancy Matthew Gregory Bowen Starkville, MS Failure to respond to a continuing professional education audit and failure to update the licensee's contact informationina  |$500 civil penalty and $65.00 costs 12/16/2025
timely manner
Accountancy Chelcie Tyra Nashville, TN Failure to respond to a continuing professional education audit $250 civil penalty and $65.00 costs 12/2/2025
Accountancy Bill Noble Cleveland, TN Failure to respond to a continuing professional education audit and failure to satisfy continuing education requirements $1,000 civil penalty and $195.00 costs 12/19/2025
Accountancy Jason Alexander Jerkins Franklin, TN Conviction of a felony and performance of any fraudulent act while holding a certificate or permit Voluntary revocation of CPA license and firm permit | 12/22/2025
Accountancy Steven L. Piper Joelton, TN Acts discreditable. Dishonesty and fraud. Filing a false tax return. Felony conviction Voluntary revocation of CPA license 12/1/2025
Alarm Systems Contractors NO ACTION TAKEN
Architects & Engineers Manouchehr Hakhamaneshi San Ramon, CA Revoked, voluntarily surrendered, or suspended license by another state's licensing authority $3,000 civil penalty and passed laws and rules exam |  12/29/2025
Athletic Commission NO ACTION TAKEN
Auctioneers NO ACTION TAKEN
Burial Services Eastview Memorial Gardens Strawberry Plains, TN [Failed to order merchandise for one contract within the time required by law, overcharged memorial care and installation $500 civil penalty 12/5/2025
fees for three contracts, and the 2024 Cemetery Company's Annual Report was not completed correctly
Burial Services Dandridge Memorial Gardens Dandridge, TN Received excess funds from the Merchandise and Services Trust Fund, failed to make deposits to the Merchandise and $750 civil penalty 12/8/2025
Services Trust for two contracts in accordance with the law, and failed to make deposits to the Improvement Care Trust for
two contracts in accordance with the law
Burial Services Jefferson Memorial Gardens Jefferson City, TN Failed to make a deposit to the Improvement Care Trust Fund for one contract as required by law and failed to timely order  |$500 civil penalty 12/8/2025
merchandise and/or deposit the required amount into the trust as required by law
Burial Services Hamblen Memory Gardens Morristown, TN Charged a nonallowable fee for fourteen contracts, failed to timely order the merchandise or deposit to the trust for four $500 civil penalty 12/2/2025
contracts, and the 2024 Cemetery Company's Annual Report was not completed correctly
Burial Services Forest Hill Funeral Home and Memorial Park - |Memphis, TN Unprofessional conduct (treated a member of the public in an unreasonable manner and being unresponsive to a member of |$2,000 civil penalty 12/2/2025
Midtown the public for an unreasonable period of time without justification)
Burial Services Murphy Funeral Home Martin, TN Permitted an individual to write three preneed funeral contracts with an expired preneed sales agent registration, failed to $1,000 civil penalty 12/2/2025
submit three contracts to the insurance company within the time required by law, did not have the required funeral invoice
for one contract, and failed to complete the 2024 Establishment's Preneed Funeral Fund Annual Report correctly
Burial Services Legacy Memorial Funeral Home Springfield, TN Failed to pay a delinquent examination fee and failed to file the 2023 Establishment's Preneed Funeral Funds Annual Report  |$500 civil penalty 12/31/2025
within the time required by law
Burial Services The Rose of Sharon Funeral Service Pulaski, TN Failed to pay an examination fee $250 civil penalty 12/2/2025
Burial Services Northridge Woodhaven Funeral Home Millington, TN Failed to timely file eight death claims with the insurance company for preneed funds, excess funds were not refunded to the |$2,000 civil penalty 12/23/2025
purchaser, the purchaser's estate, or named beneficiary for three contracts, failed to deposit the correct amount to the trust
for ten contracts, did not maintain a file copy of the contract form, Statement of Goods and Services, or payment received for
one contract, and the 2024 Establishment's Preneed Funeral Funds Annual Report was not completed correctly
Burial Services Woodhaven Funeral Home and Memorial Powell, TN An employee of the establishment sold four preneed funeral contracts with an expired preneed sales agent registration, $4,000 civil penalty 12/23/2025
Gardens failed to deposit the correct amount to the trust for seven contracts, one contract included interest on installment payments
made by a consumer and not deposited to the trust, did not provide evidence that the contract form and accompanying
Statement of Funeral Goods and Services form were approved for use by the commissioner, failed to pay a delinquent
examination fee, and excess funds were not refunded to the purchaser, the purchaser's estate, or named beneficiary
Collections NO ACTION TAKEN
C s & Home Imp , n Brothers, LLC Knoxville, TN Unlicensed activity $750 civil penalty 12/22/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Tigra's Home Improvement Chattanooga, TN Unlicensed activity $750 civil penalty 12/12/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
C s & Home Imp , Blueridge Improvements, LLC Franklin, TN Unlicensed activity $1,000 civil penalty 12/19/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Quality Fence, LLC Chattanooga, TN Unlicensed activity $2,500 civil penalty 12/8/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Barnett Roofing Knoxville Knoxville, TN Unlicensed activity $5,000 civil penalty 12/18/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Independent Roofing Specialist Arrington, TN Unlicensed activity $24,000 civil penalty 12/12/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
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Contractors & Home Improvement, H&M Construction Property Nashville, TN Unlicensed activity $6,000 civil penalty 12/10/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Groovy Builders Nashville, TN Unlicensed activity $750 civil penalty 12/23/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Toll Brothers, Inc. Fort Washington, PA Contracting outside of current licensed classification $25,000 civil penalty 12/8/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, LND Operations Knoxville, TN Unlicensed activity $1,500 civil penalty 12/29/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Bryant's General Construction South Haven, MS Unlicensed activity $1,000 civil penalty 12/29/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Peeper & Wilson Construction Collierville, TN Unlicensed activity $1,000 civil penalty 12/30/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Journell Construction Murfreesboro, TN Unlicensed activity $2,000 civil penalty 12/2/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Anthony Gilliam Rogersville, TN Unlicensed activity $1,000 civil penalty 12/1/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Empire Construction & Consulting Athens, TN Unlicensed activity $1,000 civil penalty 12/1/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Charles Phillips dba Perfect Pitch, LLC Chattanooga, TN Unlicensed activity $1,000 civil penalty 12/1/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, James Godsey dba From the Ground Up Cleveland, TN Unlicensed activity $1,000 civil penalty 12/1/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Cambridge Building Group Madison, TN Misconduct by pulling permit for an unlicensed contractor $1,000 civil penalty 12/18/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Odum Construction, Inc. Lake Comorant, MS Performed contracting work outside of the specialty classification on their license $15,000 civil penalty 12/30/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Richardson Lawn & Landscape Columbia, TN Unlicensed activity $10,000 civil penalty 12/18/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, George Nelson dba Monster Metal, LLC Mount Carmel, TN Unlicensed activity $5,000 civil penalty and $1,234.81 costs 12/12/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Ave Concrete Finishing & Contractors Memphis, TN Unlicensed activity $10,000 civil penalty and $3,158.18 costs 12/12/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Cress Company Knoxville, TN Gross negligence $2,000 civil penalty 12/12/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C logy & Barber Denis Barber Shop Madisonville, TN Unlicensed shop $1,000 civil penalty 12/26/2025
Ci gy & Barber Platinum Cuts Barbershop Clarksville, TN Permitting unli activity $1,000 civil penalty 12/22/2025
C logy & Barber F1 Barbershop Athens, TN Unlicensed activity $2,000 civil penalty 12/30/2025
Cosmetology & Barber Amanda Leigh Pierce Spring Hill, TN Responsibilities of owner and manager of shop $500 civil penalty 12/23/2025
Ci logy & Barber Gian Phan La Vergne, TN Responsibility of owner/manager to make sure that shop maintains an active license $1,000 civil penalty 12/22/2025
Ci gy & Barber Robin L Wise Clarksville, TN Responsibility of manager to make sure shop has an active license $500 civil penalty 12/16/2025
C gy & Barber Giang Truong Nguyen Murfreesboro, TN Practicing without license $1,000 civil penalty 12/2/2025
Ci logy & Barber Angela Raquel Wise Piney Flats, TN Owner/manager of a shop was operating a shop with an expired license $600 civil penalty 12/15/2025
C logy & Barber Qiangian Hu Clarksville, TN M. of a shop was permitting an individual to perform a service without a license $1,000 civil penalty 12/8/2025
Ci logy & Barber Le Linh Hong Memphis, TN Practicing without a valid license $100 civil penalty 12/3/2025
C logy & Barber Victoria Nguyen Memphis, TN M. of a shop was permitting an individual to practice without a valid license $100 civil penalty 12/3/2025
Ci logy & Barber Ta Trung Pham Clarksville, TN Unlicensed activity $1,000 civil penalty 12/11/2025
C logy & Barber Thuy Phi Franklin, TN M. of a shop was permitting an individual to perform a service without a license $1,000 civil penalty 12/3/2025
Ci logy & Barber Hoa Thi Dao Nashville, TN Performing a service with an expired license $100 civil penalty 12/22/2025
C gy & Barber Thanh Thanh Tran Augusta, GA Obtained a license through fraud Voluntary revocation of license 12/17/2025
Ci logy & Barber Trang Huyen T Ngo Cleveland, TN Obtained a license through fraud Voluntary revocation of license 12/16/2025
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Cosmetology & Barber Double Take Franklin, TN Responsibility of shop to maintain an active license $100 civil penalty 12/23/2025
C logy & Barber Milano Nails 11, LLC Murfreesboro, TN Practicing without a valid license $1,000 civil penalty 12/18/2025
C logy & Barber Nail Philosophy LLC Clarksville, TN Permitting unlicensed activity Voluntary revocation of license 12/8/2025
Ci logy & Barber Fashion Nails Memphis, TN Permitting an individual to perform a service with an expired license $100 civil penalty 12/3/2025
C gy & Barber G Nails Clarksville, TN Permitting unlicensed activity $1,000 civil penalty 12/11/2025
Ci logy & Barber M Nail Spa Ooltewah, TN Permitting unlicensed activity 12/5/2025
C logy & Barber Charming Nail Bar and Lash LLC Franklin, TN Permitting unlicensed activity $1,000 civil penalty 12/3/2025
Ci logy & Barber VSL Nail Spa Nashville, TN Failed to ensure proper licensure 100 12/22/2025
Ci logy & Barber Oxana Salon and Spa Mount Juliet, TN Unlicensed activity $1,000 civil penalty 12/22/2025
Court Reporters Shanhan K. McCarty Seymour, TN Unlicensed activity $500 civil penalty 12/4/2025
Credit Services Business NO ACTION TAKEN
Debt Management NO ACTION TAKEN
Detection Services Licensing Program Mark Anthony Mangrum Murfreesboro, TN Revocation upon conviction for a revocable offense Revocation of license 12/23/2025
Detection Services Licensing Program Jayden Logan Memphis, TN Unlicensed activity Respondent declared that he will no longer work as 12/4/2025
a security guard until obtaining licensure
Detection Services Licensing Program Christopher Bullington Westmoreland, TN License revoked as a result of felony conviction Revocation of license 12/2/2025
Funeral Directors & Embalmers Circle of Life Cremation LLC Seymour, TN Unprofessional conduct (establishment failed to take decedent into their care timely - delaying removal from the medical $2,000 civil penalty 12/8/2025
examiner's office for days) and failed to respond to a complaint within the time specified in the notice
Geologists NO ACTION TAKEN
Home Inspectors NO ACTION TAKEN Cleveland, TN
Land Surveyors NO ACTION TAKEN
Motor Vehicle Tennessee Used Cars Shelbyville, TN Unlicensed salesperson activity $5,000 civil penalty 12/8/2025
Motor Vehicle Columbia Chrysler Dodge Jeep Ram Fiat Columbia, TN False, misleading, or deceptive advertising $1,000 civil penalty 12/29/2025
Motor Vehicle Camping World RV Sales Kodak, TN Failure to respond to the Commission's request for a response to a complaint in a timely manner $1,000 civil penalty 12/8/2025
Private Investigations & Polygraph NO ACTION TAKEN
Private Probation Services NO ACTION TAKEN
Real Estate Appraisers Bradley Earl Pullum Athens, AL Failure to properly supervise a trainee 4 hours Supervisor Trainee CE course 12/8/2025
Real Estate Appraisers Alan R. Brabson Knoxville, TN USPAP Violations $500 civil penalty and 15 hours CE on Highest and 12/10/2025
Best Use, 4 hours CE Course on "Residential Report
Writing vs. Form Filling"; 4 hours Corrective CE
Course, "Missing Explanations", and 4 hours CE on
Assignment Conditions, Elements and Results"
Real Estate Appraisers Denise Michelle Smallwood Lebanon, TN USPAP violation $500 civil penalty and 4 hours CE Corrective 12/12/2025
Education course, "Sales Comparison Approach
Real Estate C Joseph "Jody" W. McKibben Brentwood, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/8/2025
Real Estate C Tonya Bledsoe Lenoir City, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/8/2025
Real Estate C Edward Patrick Klem Murfreesboro, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 12/11/2025
Real Estate Commission Tracy King Sevierville, TN Advertising violation $1,000 civil penalty 12/8/2025
Real Estate Commission William Coles, Jr. Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/1/2025
Real Estate Commission Kelly Baker Henderson Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 12/26/2025
Real Estate Commission Jessica Ann Graves Spring Hill, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 12/1/2025
Real Estate Commission James "Jim" Carollo Franklin, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/26/2025
Real Estate Commission Grant Rumble Chattanooga, TN Advertising violation $250 civil penalty 12/1/2025
Real Estate Commission Jessica Tanner Stahl Hendersonville, TN Unlicensed activity $1,000 civil penalty 12/11/2025
Real Estate Commission Metropolitan Real Estate Group Nashville, TN Advertising violation $500 civil penalty 12/22/2025
Real Estate Commission Working Moms Realty, LLC Chattanooga, TN Unlicensed activity $1,000 civil penalty 12/8/2025
Real Estate Commission Quoc Huynh Lilburn, GA Unlicensed activity $1,000 civil penalty 12/1/2025
Scrap Metals NO ACTION TAKEN
Soil Scientists NO ACTION TAKEN
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