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Program Respondent Location Violation Action Date
Accountancy Renee Brisendine Ford Chattanooga, TN Failure to respond to the Board regarding the continuing professional education audit $750 civil penalty and $97.50 costs 11/25/2025
Accountancy AJG CPAs, PLLC Brentwood, TN Failure to furnish client documents upon request and acts discreditable to the profession $6,000 civil penalty and $292.50 costs 11/21/2025
Alarm Systems Contractors Zachary Warren Fayetteville, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
Architects & Engi s NO ACTION TAKEN
Athletic Commission NO ACTION TAKEN
Auctioneers NO ACTION TAKEN
Burial Services Morgan Memorial Gardens, Inc. Wartburg, TN Made an improper withdrawal from the Improvement Care Trust Fund, failed to make three deposits to the Improvement [$750 civil penalty 11/26/2025
Care Trust Fund within the time required by law, and failed to file the 2024 Cemetery Company's Annual Report within the
time required by law
Burial Services Norris Memorial Gardens Andersonville, TN Failed to maintain cemetery grounds, failed to make three deposits to the Improvement Care Trust Funds within the time [$500 civil penalty 11/12/2025
required by law, and failed to properly update and record a contract on the cemetery master map
Burial Services Emma Jarnagin Cemetery Morristown, TN Failed to maintain adequate records and books of trust fund liabilities and deposits as required by law, failed to make $2,250 civil penalty 11/5/2025
deposits to the Improvement Care and Merchandise & Services Trust Funds in accordance with the law, failed to make
deposits to the Improvement Care and Merchandise and Services Trust Funds within the time required by law, cemetery
requested and received incorrect disbursement amount of calendar year of 2024 from trustee, and the 2022 Cemetery
Company's Annual Reports on Improvement Care and Merchandise and Services Trust Funds were not completed correctly
Burial Services Woodhaven Funeral Home & Memorial Gardens Powell, TN Failed to maintain cemetery grounds and mausoleum, failed to make deposits to the Improvement Care and Merchandise |$6,000 civil penalty 11/5/2025
Services Trust Funds in accordance with the law, failed to trust funeral merchandise sold for two contracts as required by
law, sold merchandise on a preneed basis without a preneed seller registration, failed to order merchandise or deposit the
requisite amount to trust within the time required by law, did not provide evidence of having fidelity bond coverage, did
not maintain or present adequate records or book keeping to examiner for twenty-eight (28) contracts, exceeded the
memorial care and installation fee required by law, one sales contract was missing signature from cemetery representative,|
did not have a full and complete schedule of all charges for services posted at the cemetery office as required by law, and
failed to file the 2022 and 2023 Cemetery Company's Annual Reports on Improvement Care and Merchandise and Services
within the time required by law
Burial Services Campbell Memorial Gardens Jacksboro, TN Operated a cemetery with an expired cemetery registration, failed to make six deposits to the Improvement Care Trust $2,000 civil penalty 11/5/2025
Fund within the time required by law, incorrectly deposited funds for five contracts to another cemetery's Improvement
Care Trust Fund, failed to file the 2022, 2023, and 2024 Cemetery Company's Annual Reports within the time required by
law, and failed to issue proof of ownership for interment rights sold in 2024
Burial Services Arrington Funeral Directors Jackson, TN A discount was given on eight preneed funeral contracts and failed to file the 2024 Establishment's Preneed Funeral Funds |$1,000 civil penalty 11/19/2025
Annual Report within the time required by law
Burial Services Johnson-Williams Funeral Home Newbern, TN A discount was given on three preneed funeral contracts and the 2024 Establishment's Preneed Funeral Funds Annual $750 civil penalty 11/10/2025
Report was not completed correctly
Burial Services Jennings-Moore-Corner Funeral Home Lynchburg, TN A discount was given on six preneed funeral contracts $1,000 civil penalty 11/19/2025
Burial Services Munford Funeral Home - Millington Chapel Millington, TN A discount was given for two preneed funeral contracts, two contracts did not contain a sufficient description of the $1,000 civil penalty 11/5/2025,
merchandise on the Statement of Funeral Goods and Services Selected, and utilized a preneed funeral contract that had
not been approved for use by the Commissioner
Burial Services R. S. Lewis & Sons Funeral Home Memphis, TN Failed to timely deposit funds of two preneed funeral contracts with the trustee, did not have a detailed description of the |$1,000 civil penalty 11/5/2025
casket on a Statement of Goods and Services for one contract, and the 2024 Establishment's Preneed Funeral Funds Annual
Report was not completed correctly
Burial Services M. J. Edwards Whitehaven Funeral Chapel Memphis, TN A discount was given on four preneed funeral contracts and did not have a copy of the preneed insurance policy in the file |$1,250 civil penalty 11/19/2025
for four contracts
Collections Accounts Interchange Group LLC Cheektowaga, NY Failure to update bond after cancellation $250 civil penalty 11/24/2025
Collections Mutual Management Services, LLC Miami, FL Unlicensed Activity: operating without a license $500 civil penalty 11/21/2025
Cy & Home Impr McSpadden Garage Door Cleveland, TN Unlicensed activity $1,500 civil penalty 11/17/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Cy & Home Impr Supremo Exteriors Springfield, TN Unlicensed activity $2,250 civil penalty 11/13/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Cy & Home Impr House Worx Ashland City, TN Unlicensed activity $750 civil penalty 11/5/2025,
Limited Licensed Electricians, Limited
Licensed Plumbers
C & Home Impr Zacher Construction Arlington, TN Unlicensed activity $1,500 civil penalty 11/19/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
C & Home Impr Tony Hardiman b Ardmore, TN Exceeded monetary license limit $1,500 civil penalty 11/12/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
C & Home I Affordable Building Concepts Lebanon, TN Unlicensed activity $1,500 civil penalty 11/7/2025
Limited Licensed Electricians, Limited
Licensed Plumbers

Page 10of 4



DISCIPLINARY ACTION REPORT

Kevin.Walters@tn.gov

Commerce & 615-406-6527

— INSUTENCE

C & Home I Webuilt, LLC Germantown, TN Unlicensed activity $750 civil penalty 11/17/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C & Home Impr Davis Developments Knoxville, TN Unlicensed activity $1,000 civil penalty 11/7/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C & Home Impr David Amavizca Bartlett, TN Unlicensed activity $1,000 civil penalty 11/17/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C & Home Impr Everything Barns & Concrete Oak Ridge, TN Unlicensed activity $1,000 civil penalty 11/17/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C & Home Impr S&D General Construction Gatlinburg, TN Unlicensed activity $1,000 civil penalty 11/17/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C & Home Impr Brent W. & Terri Thornton Columbia, TN Contracting in a name that is different from licensed name $750 civil penalty 11/26/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C & Home i JMB Construction MURFREESBORO, TN |Unlicensed activity $1,000 civil penalty 11/17/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C & Home Impr Pablo Edwardo Ibepaulino Sevierville, TN Did not cooperate with an open investigation $1,000 civil penalty 11/3/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

C logy & Barber Brandon O'Neil Reed Memphis, TN Responsibility of manager to make sure that all person(s) practicing maintain an active license $600 civil penalty 11/21/2025
C logy & Barber Ronald Lee Danner Jr Memphis, TN Person practicing without a license and responsibilities of owner and manager of shop $1,500 civil penalty 11/24/2025
C logy & Barber Studio S LLC Crossville, TN Expired shop license $100 civil penalty 10/27/2025
Cosmetology & Barber JK Palin LLC Memphis, TN Permitting unlicensed activity and no shop manager was present during the operation of the shop $2,000 civil penalty 11/5/2025
C logy & Barber Mark Anthony Shelton Memphis, TN Responsibility of the manager to make sure that all person(s) maintain an active license $500 civil penalty 11/21/2025
C logy & Barber Quang D Chu Clarksville, TN Responsibility of all person(s) to hold a valid license to provide services $1,000 civil penalty 11/17/2025
C logy & Barber Tho Van Hoang Clarksville, TN Person(s) without valid license(s) practicing and responsibilities of owner and manager of shop $1,500 civil penalty 11/12/2025
C logy & Barber Joseph Ky Dinh Cleveland, TN Responsibilities of owner and manager of shop $1,000 civil penalty 11/10/2025
C gy & Barber Cuong Cao Tran Clarksville, TN Person practicing without a valid license and responsibilities of manager or owner of shop. $1,500 civil penalty 11/6/2025!
C logy & Barber Hoa T. Vuong Murfreesboro, TN Responsibilities of owner and manager of shop and person(s) without valid license(s) practicing $1,500 civil penalty 11/10/2025
C logy & Barber Si Vo Pham Clarksville, TN Responsibility of person (s) to maintain an active license to practice $100 civil penalty 10/27/2025
C logy & Barber Trung V Vu Cleveland, TN Identification tag with file number not worn and responsibilities of owner and manager of shop $500 civil penalty 11/10/2025
C logy & Barber Karen A Hood Cleveland, TN Responsibility of owner/manager to make sure all licenses are active for shop and person(s) $500 civil penalty 10/30/2025
C logy & Barber Tam T.M. Nguyen Nolensville, TN Practicing with an expired license $100 civil penalty 11/20/2025
C logy & Barber Hanh Thi Kieu Tran Nolensville, TN Responsibilities of owner and manger of shop $500 civil penalty 11/20/2025
C logy & Barber Thi Tran Trang Knoxville, TN Responsibility of all person (s) to hold a valid license to provide services $1,000 civil penalty 10/27/2025
Cosmetology & Barber Thuy Thuy Phuong Nguyen Knoxville, TN Responsibility of shop owner/manager to make sure that all person(s) practicing maintain a valid license $1,500 civil penalty 11/5/2025
C gy & Barber Michele Evone Doris Crossville, TN Responsibility of shop owner/manager to make sure that all person (s) maintain an active license $500 civil penalty 10/27/2025
C gy & Barber Emily Marissa Jenkins Crossville, TN Practicing with an expired license $100 civil penalty 11/10/2025
C gy & Barber Nga Thi Anh Tran Clarksville, TN Person(s) without valid license(s) practicing $1,000 civil penalty 11/21/2025
C gy & Barber Duy Khanh Mai Clarksville, TN Practicing without a valid license and responsibilities of manager or owner of shop $1,500 civil penalty 10/27/2025|
C gy & Barber Studio Nail Spa Knoxville, TN Responsibility of shop to make sure that all person(s) practicing maintain a valid license $1,000 civil penalty 11/4/2025!
C gy & Barber Lily Mae Butler Clarksville, TN Practicing without a valid license $1,000 civil penalty 10/27/2025|
C gy & Barber Dusty Lynn Hopcraft Pleasant View, TN Person(s) without valid license(s) practicing and responsibilities of owner and manager of shop $1,500 civil penalty 10/27/2025
C gy & Barber Nguyen Ai Thanh Lam Clarksville, TN Practicing without a valid license and responsibilities of manager or owner of shop $1,500 civil penalty 10/27/2025
C gy & Barber Nhung T. Nguyen Clarksville, TN Manager of a shop was permitting a service not authorized by shop license $500 civil penalty 11/21/2025
C gy & Barber Debra Ann Brown Clarksville, TN Manager of a shop was operating the shop with an expired license $100 civil penalty 11/18/2025
C gy & Barber lison Faith Byrum Nashville, TN Manager of a shop failed to ensure proper licensure $100 civil penalty 11/24/2025
C gy & Barber Van N Tran Cleveland, TN Obtained a license through fraud Voluntary revocation of license 11/18/2025
C gy & Barber Cesar Barber Hair Salon Gallatin, TN Person(s) without valid license(s) practicing $2,000 civil penalty 11/21/2025
C gy & Barber PAP'S Memphis, TN Manager of a shop failed to ensure proper licensure $600 civil penalty 11/21/2025
C gy & Barber Zen Nail Spa Cleveland, TN Responsibility of shop to display active shop license $250 civil penalty 11/24/2025
Cy gy & Barber Luxy Nail Spa Spring Hill, TN Expired shop license $100 civil penalty 11/20/2025
C gy & Barber MILANO NAILS SPA IlI Murfreesboro, TN Person(s) without valid license(s) practicing $1,000 civil penalty 11/10/2025
C gy & Barber Nail City 2 Clarksville, TN Person(s) without valid license(s) practicing $3,100 civil penalty 11/14/2025
C gy & Barber Ken Nail & Spa Clarksville, TN Responsibility of shop to make sure that all person(s) practicing maintain a valid license $2,000 civil penalty 11/5/2025!
C gy & Barber VIP Nails Clarksville, TN Person(s) without valid license(s) practicing $1,000 civil penalty 10/27/2025
C gy & Barber Bella Imagen Hair Salon 2 Clarksville, TN Shop owner or manager not present $500 civil penalty 10/27/2025
C gy & Barber KC Nails By YH Inc. Memphis, TN Permitting unlicensed activity and no manager was present during the operation of the shop $2,000 civil penalty 11/21/2025
C gy & Barber Salon No. 9 Ripley, TN Operating a cosmetology shop with an expired license $100 civil penalty and $1,133.72 costs 11/20/2025
C gy & Barber LaidbyLicia Nashville, TN Unlicensed activity $1,000 civil penalty and $1049.53 costs 11/3/2025
Cy gy & Barber Marco Webb Nashville, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 St ion of license 11/21/2025
Cy gy & Barber Marquell Crutcher Chattanooga, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 St ion of license 11/21/2025
C gy & Barber Eric Farris Madison, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 St ion of license 11/21/2025
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C logy & Barber Tristran Pleasant Madison, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C logy & Barber Eddie Wilbourn Murfreesboro, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C logy & Barber Marcel Peters Memphis, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C logy & Barber Leterrance Smith Cordova, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C logy & Barber Zebedee Woodard Memphis, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C logy & Barber Rodney Williams Memphis, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C logy & Barber Austin Holt Murfreesboro, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C logy & Barber Ralph Thomas Spring HILL, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C logy & Barber Clifford Seay Clarksville, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C logy & Barber Michael Hunt Memphis, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C logy & Barber Antonio Casey Lavergne, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C logy & Barber Joshua Templs Woodbury, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C logy & Barber Danny Donaldson Morristown, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C logy & Barber Kenyah Boyd Cook Dandridge, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C logy & Barber Rashad Donal Nashville, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C logy & Barber Marden Cruz Madison, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C gy & Barber Marquis Hall Clarksville, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
C logy & Barber Tu Cao Brownsville, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 11/21/2025
Court Reporters NO ACTION TAKEN

Credit Services Business NO ACTION TAKEN

Debt Management NO ACTION TAKEN

Detection Services Licensing Program Gregory Shawn Forrest Nashville, TN Failed to notify department of arrest within 30 days $100 civil penalty 11/25/2025
Funeral Directors & Embalmers Trinity Memorial Centers Kingsport, TN isleading advertising ( ishment's advertisement did not include an itemized price listing of each and every item, $500 civil penalty 11/5/2025,

procedure or service)

Geologists NO ACTION TAKEN

Home Inspectors David Blake Goodner Cleveland, TN Unlicensed activity $1,000 civil penalty 11/13/2025
Land Surveyors NO ACTION TAKEN

Motor Vehicle Autonation Honda 385 Memphis, TN Failure to respond to the Commission's request for a response to a complaint in a timely manner $1,000 civil penalty 11/21/2025
Motor Vehicle Woodbury Auto Group LLC Woodbury, TN Failure to respond to the Commission's request for a response to a complaint, failure to maintain business records, and $3,000 civil penalty 11/12/2025|

issuing more temporary tags than allowed

Motor Vehicle Fairview Auto Sales Fairview, TN Failure to execute and maintain consignment agreements for vehicles sold on consignment $2,000 civil penalty 11/17/2025
Motor Vehicle SS Auto Sales 901 Incorporated Memphis, TN Engaging in false, fraudulent, or deceptive practice(s) $1,000 civil penalty 11/6/2025
Private Investigations & Polygraph NO ACTION TAKEN

Private Probation Services Alternative Judicial Services Rogersville, TN Failed to timely file its February 2025 quarterly report $1,000 civil penalty 11/7/2025!
Real Estate Appraisers NO ACTION TAKEN

Real Estate Ci John Chandler Maxwell Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 11/12/2025
Real Estate Ci Scott F. Ghertner Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 11/12/2025
Real Estate Ci Robert Perry Ooltewah, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 11/7/2025
Real Estate Commission Bradley Vaughn Arnold Milan, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 11/3/2025
Real Estate Commission Catherine Aubale Epstein Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 11/14/2025
Real Estate Commission Rodman G. Lilly Hendersonville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 11/21/2025
Real Estate Commission Martha L. Beck Hendersonville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 11/7/2025
Real Estate Commission Dwane Eugene Crews Thompson's Station, TN|Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 11/14/2025
Real Estate Commission William Wilson Brentwood, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 11/14/2025
Real Estate Commission Georgina Gina Palmer Phoenix, AZ Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 11/14/2025
Real Estate Commission Todd F. Reynolds Gallatin, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 11/14/2025
Real Estate Commission Ray W. Carman Gallatin, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 11/7/2025
Real Estate Commission Amiro Jonte Armour Memphis, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 11/14/2025
Real Estate Commission Melisa Danielle Rivera Clarksville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 11/3/2025
Real Estate Commission Matthew Joseph Carr Maryville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 11/18/2025
Real Estate Commission Caitlin Sanders Buckingham Johnson City, TN Unlicensed activity and advertising violation $1,000 civil penalty 11/18/2025
Real Estate Commission Mitanni R. Spruill LeSeur Eads, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 11/4/2025
Real Estate Commission Melissa Danielle Rivera Clarksville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 11/3/2025,
Real Estate Ci William R. Keck Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 11/12/2025
Real Estate Commission Mitanni R. Spruill LeSeur Eads, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 11/4/2025
Real Estate Commission Tara Leurs Lebanon, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 11/12/2025
Real Estate Commission Melissa Danielle Rivera Clarksville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 11/4/2025
Real Estate Commission Elizabeth Ann Nourse Herndon, VA Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 11/19/2025
Real Estate Commission David "Davey" Carlos Mabee Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 11/25/2025
Real Estate Commission Samantha Kirby Lebanon, TN Failure to exercise reasonable skill and care in providing services to all parties to the transaction $500 civil penalty 11/19/2025
Real Estate Commission Macalister Woodard Nashville, TN Failure to respond to a complaint $1,000 civil penalty 11/24/2025
Real Estate Commission G Team Property Management Group, LLC Lebanon, TN Holding themselves out as a separate entity from the licensed firm $250 civil penalty 11/21/2025
Real Estate Commission Foundation Realty Group Gray, TN Employing an unlicensed affiliate $2,000 civil penalty 11/19/2025
Scrap Metals NO ACTION TAKEN
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