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Program Respondent Location Violation Action Date
Accountancy  W. Robert Gass Dandridge, TN N/A CPA license and firm permit were summarily 

suspended
 9/2/2025

Alarm Systems Contractors NO ACTION TAKEN    
Architects & Engineers NO ACTION TAKEN    

Athletic Commission NO ACTION TAKEN    
Auctioneers NO ACTION TAKEN    
Burial Services Hartsville Memorial Gardens, Inc. Hartsville, TN Failed to pay an examination fee $250 civil penalty 9/23/2025

Burial Services Forest Hill Funeral Home and Memorial Park - East Memphis, TN Failed to maintain cemetery grounds and mausoleum, failed to order or deposit to trust merchandise sold on five 
contracts, did not trust the full amount in the Improvement Care Trust Fund for one contract, failed to make two 
deposits to the Merchandise and Services Trust Fund within the time required by law, charged a non-allowable 
processing fee for one contract, improperly charged a consumer for memorial care and sales tax when no 
merchandise was purchased, three original contracts were not available for inspection, and sales contract did not 
include specific language required by law to serve as a notice to the purchaser and requiring the cemetery to issue 
proof of ownership to the purchaser, the 2022 Annual Report on Merchandise and Services Trust Fund was not filed 
within the time required by law and was not completed correctly, and the 2022 Annual Report on Improvement Care 
Trust Fund was not filed within the time required by law

$2,000 civil penalty 9/15/2025

Burial Services Forest Hill Funeral Home and Memorial Park - 
Midtown

Memphis, TN Failed to maintain cemetery grounds, failed to deposit to trust preneed funeral merchandise on two contracts, failed 
to order the merchandise and/or deposit to trust the full required amount for two contracts within the time required 
by law, failed to make a deposit to the Improvement Care Trust Fund for one contract within the time required by law, 
failed to make four deposits to the Merchandise and Services Trust and one deposit to the Improvement Care Trust 
within the time required by law, sales contract did not include specific language required by law to serve as a notice to 
the purchaser and requiring the cemetery to issue proof of ownership to the purchaser, failed to pay an examination 
fee, failed to file the 2022 and 2023 Annual Reports on Merchandise and Services Trust and Improvement Care Trust 
within the time required by law, and failed to pay the outstanding fees related to late filing of annual reports

$4,000 civil penalty 9/17/2025

Burial Services Cryer Funeral Home, LLC Obion, TN A discount was given on a preneed funeral contract and the 2024 Establishment's Preneed Funeral Funds Annual 
Report was not completed correctly

$250 civil penalty 9/30/2025

Burial Services Brummitt-McKenzie Funeral Home McKenzie, TN A discount was given on three preneed funeral contracts and the 2024 Establishment's Preneed Funeral Funds Annual 
Report was not completed correctly

$750 civil penalty 9/26/2025

Burial Services Collierville Funeral Home Collierville, TN A discount was given on two preneed funeral contracts and failed to refund excess funds to the purchaser, the 
purchaser's estate, or named beneficiary

$500 civil penalty 9/22/2025

Burial Services Serenity of Cleveland Funeral Home & Cremation 
Services

Cleveland, TN Failed to submit a change of ownership application and non-refundable application fee, failed to pay consumer 
protection fees, and failed to pay an examination fee

$500 civil penalty 9/22/2025

Burial Services Darrin Alan Rich Knoxville, TN Wrote seven (7) preneed funeral contracts without being properly registered as a preneed sales agent $750 civil penalty 9/11/2025

Collections NO ACTION TAKEN    

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Hometown Heating and Cooling Springfield, TN Unlicensed activity $750 civil penalty 9/19/2025

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Geni, LLC dba Tic Tac Task Nashville, TN Unlicensed activity $750 civil penalty 9/29/2025

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Raleigh Roofing Co. Munford, TN Unlicensed activity $1,500 civil penalty 9/24/2025

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Newman and Sons Painting Ooltewah, TN Unlicensed activity $750 civil penalty 9/15/2025

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Alpha Industries Fall Branch, TN Unlicensed activity $6,000 civil penalty 9/30/2025

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

OTM Masonry, LLC Knoxville, TN Unlicensed activity $750 civil penalty 9/29/2025

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Statco, LLC Cleveland, TN Unlicensed activity $1,000 civil penalty 9/2/2025

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Emmanuel's Painting Services Greeneville, TN Unlicensed activity $1,000 civil penalty 9/29/2025

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Rob's Pool Service Lebanon, TN Unlicensed activity $1,000 civil penalty 9/29/2025
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Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Dragon Scale Roofing Nashville, TN Unlicensed activity $1,000 civil penalty 9/29/2025

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Diamond Home Builders Chattanooga, TN Contracting in amount that exceeds their licensed monetary limit $2,000 civil penalty 9/16/2025

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Ian C. Mitzelfeld Murfreesboro, TN Contracting in amount that exceeds licensed monetary limit $10,000 civil penalty 9/5/2025

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Investment Contractor Corp. Rogersville, TN Failure to cooperate with an open investigation $750 civil penalty and $200 costs 9/29/2025

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Brasher Contracting Reagan, TN Unlicensed activity $2,000 civil penalty 9/15/2025

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Paul Thornton Murfreesboro, TN Unlicensed activity $7,500 civil penalty 9/9/2025

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

ACC Construction Knoxville, TN Gross negligence $1,000 civil penalty 9/19/2025

Cosmetology & Barber Ricky P. Greene Sneedville, TN Person(s) without valid license(s) practicing $100 civil penalty 9/25/2025
Cosmetology & Barber Thomesha Marie Dunford Oak Grove, KY Responsibilities of owner and manager for unlicensed shop $1,000 civil penalty 9/17/2025
Cosmetology & Barber Blazers Barber Shop Morristown, TN Shop owner or manager not present and person(s) without valid license(s) practicing $600 civil penalty 9/25/2025
Cosmetology & Barber Elite Barber Shop Clarksville, TN Responsibility for unlicensed shop $500 civil penalty 9/17/2025
Cosmetology & Barber Trieu Phan Clarksville, TN Persons without valid licenses practicing and responsibilities of owner and manager of shop $2,500 civil penalty 9/18/2025
Cosmetology & Barber Hong Hoa Thi Pham Collierville, TN Person without a valid license practicing and responsibilities of owner and manager of shop $1,500 civil penalty 9/29/2025
Cosmetology & Barber Nhi N Nguyen Clarksville, TN Responsibility for unlicensed activity in shop $1,000 civil penalty 9/4/2025
Cosmetology & Barber Tuyen Nguyen Clarksville, TN Responsibility of shop manager for unlicensed activity $1,500 civil penalty 9/4/2025
Cosmetology & Barber My Dinh Clarksville, TN Responsibility of the shop manager and regulating unlicensed activity $1,500 civil penalty 9/3/2025
Cosmetology & Barber Elizebeth Ann Parris Chattanooga, TN Manager of a shop failed to ensure proper licensure $500 civil penalty 9/3/2025
Cosmetology & Barber Trang Thi Ho Clarksville, TN Obtained a license through fraud Voluntary revocation of license 9/22/2025
Cosmetology & Barber Hung V Cao Clarksville, TN Obtained a license through fraud Voluntary revocation of license 9/22/2025
Cosmetology & Barber Lan Dinh Nguyen Clarksville, TN Obtained a license through fraud Voluntary revocation of license 9/22/2025
Cosmetology & Barber Phuong Hoai Nguyen Talbott, TN Obtained a license through fraud Voluntary revocation of license 9/26/2025
Cosmetology & Barber Quan Van Tran Murfreesboro, TN Obtained a license through fraud Voluntary revocation of license 9/9/2025
Cosmetology & Barber Van Uy Ta Clarksville, TN Obtained a license through fraud Voluntary revocation of license 9/22/2025
Cosmetology & Barber Thang Trong Nguyen Cookeville, TN Obtained a license through fraud Voluntary revocation of license 9/30/2025
Cosmetology & Barber Thu Thi Vu Clarksville, TN Obtained a license through fraud Voluntary revocation of license 9/29/2025
Cosmetology & Barber Thi Bao Tram Nguyen Memphis, TN Obtained a license through fraud Voluntary revocation of license 9/26/2025
Cosmetology & Barber Hai Ba Dinh Maryville, TN Obtained a license through fraud Voluntary revocation of license 9/24/2025
Cosmetology & Barber Hoa Dinh Clarksville, TN Obtained a license through fraud Voluntary revocation of license 9/23/2025
Cosmetology & Barber Tam Nguyen Antioch, TN Obtained a license through fraud Voluntary revocation of license 9/16/2025
Cosmetology & Barber Quynh Ngoc Nhu Duong West Columbia, SC Obtained a license through fraud Voluntary revocation of license 9/26/2025
Cosmetology & Barber Duong Hoang Tran San Martin, CA Obtained a license through fraud Voluntary revocation of license 9/17/2025
Cosmetology & Barber Trang Thi Kieu Nguyen Cookeville, TN Obtained a license through fraud Voluntary revocation of license 9/30/2025
Cosmetology & Barber Ha Thi Thu Nguyen Jackson, TN Obtained a license through fraud Voluntary revocation of license 9/30/2025
Cosmetology & Barber The Anh Pham Nashville, TN Obtained a license through fraud Voluntary revocation of license 9/26/2025
Cosmetology & Barber Thi Le Yen Nguyen Memphis, TN Obtained a license through fraud Voluntary revocation of license 9/29/2025
Cosmetology & Barber Nga Thi Ngoc Vo Hixon, TN Shop manager was permitting unlicensed activity $1,000 civil penalty 9/26/2025
Cosmetology & Barber Hanh Bui James Hermitage, TN Shop manager was permitting unlicensed activity $1,000 civil penalty and $590.25 costs 9/25/2025
Cosmetology & Barber Savannah Lauren Lambert Selmer, TN Performing a cosmetology service with an expired license $500 civil penalty and $615 costs 9/9/2025
Cosmetology & Barber D'Carlo Salon Memphis, TN Shop owner or manager not present $500 civil penalty 9/18/2025
Cosmetology & Barber Modern Nail & Spa Clarksville, TN Persons without valid licenses practicing  $2,000 civil penalty 9/18/2025
Cosmetology & Barber Nailtopia Memphis, TN Person(s) with valid license(s) practicing $1,000 civil penalty 9/25/2025
Cosmetology & Barber New Luxury Nail Spa Clarksville, TN Responsibility for unlicensed activity in shop $1,000 civil penalty 9/4/2025
Cosmetology & Barber Sky Nails Clarksville, TN Person(s) without valid license(s) practicing $1,000 civil penalty 9/10/2025
Cosmetology & Barber Shear Madness Haircut for Kids Clarksville, TN Unlicensed/expired shop $100 civil penalty 9/5/2025
Cosmetology & Barber Angel Nails Clarksville, TN Unlicensed activity $1,000 civil penalty 9/3/2025
Cosmetology & Barber Erica's Salon De Belleza Nashville, TN Permitting unlicensed activity $1,000 civil penalty 9/22/2025
Cosmetology & Barber Saffron Nails & Spa Franklin, TN Permitting unlicensed activity $1,000 civil penalty 9/5/2025
Cosmetology & Barber Akenahs Salon Suites Nashville, TN Failed to ensure proper licensure $100 civil penalty 9/30/2025
Cosmetology & Barber Jamaar Watkins Murfreesboro, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 9/9/2025
Court Reporters Lisa A. Ramey-Charles Rutledge, TN Failure to complete 2.0 CEU by the end of the most recent renewal period $250 civil penalty 9/24/2025
Credit Services Business NO ACTION TAKEN    
Debt Management NO ACTION TAKEN    
Detection Services Licensing Program Josephus Reed Chattanooga, TN Conviction impacting eligibility for registration Revocation of unarmed guard registration 9/15/2025
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Detection Services Licensing Program Christopher Benco Clarksville, TN Failed to notify the department within 30 days of arrest $100 civil penalty 9/2/2025
Detection Services Licensing Program Cameron Abelseth Chuckey, TN Unprofessional conduct $100 civil penalty 9/2/2025
Funeral Directors & Embalmers NO ACTION TAKEN    

Geologists NO ACTION TAKEN   
Home Inspectors NO ACTION TAKEN    
Land Surveyors NO ACTION TAKEN    
Motor Vehicle Rhythm Chrysler Dodge Jeep Ram Fiat Hendersonville, TN Engaging in false, fraudulent, or deceptive practice(s) $1,000 civil penalty 9/11/2025
Motor Vehicle Smith's Cars of Johnson City Johnson City, TN Engaging in false, fraudulent, or deceptive practice(s) $1,500 civil penalty 9/16/2025
Motor Vehicle Byrider Auto Sales of Murfreesboro Murfreesboro, TN Unlicensed activity $10,000 civil penalty 9/24/2025

Motor Vehicle Polestar of Nashville Franklin, TN False, misleading, or deceptive advertising and unlicensed activity $15,000 civil penalty 9/29/2025
Motor Vehicle George McClure Athens, TN Unlicensed activity $10,000 civil penalty 9/25/2025
Private Investigations & Polygraph NO ACTION TAKEN    
Private Probation Services NO ACTION TAKEN    
Real Estate Appraisers NO ACTION TAKEN    
Real Estate Commission James "Jim" Oakley Knoxville, TN Responsibility of principal broker to direct supervise all advertising $500 civil penalty 9/29/2025
Real Estate Commission Maximiliano Horta KNOXVILLE, TN Internet advertising violation $500 civil penalty 9/10/2025
Real Estate Commission Jennifer Kristen Lusk Bristol, TN Any advertising which refers to an individual licensee must list that individual as licensed with the commission $1,000 civil penalty 9/10/2025

Real Estate Commission Tiffanie Lee Robinson Chattanooga, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/26/2025
Real Estate Commission Austin Morris Heithcock Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/30/2025
Real Estate Commission Jennifer "Jenn" Leigh Ireson Johnson City, TN Failure to supervise an affiliate due to affiliate's advertising violation $1,000 civil penalty 9/22/2025
Real Estate Commission Alisha M. Cullers Collierville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/11/2025
Real Estate Commission Frederick M. Marq Cobb, Jr. Memphis, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/26/2025
Real Estate Commission Matthew B. "Matt" Talley Germantown, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 9/26/2025
Real Estate Commission Tiffany Watts Limestone, TN Advertising violation $500 civil penalty 9/22/2025
Real Estate Commission Craig Hughes Cookeville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/10/2025
Real Estate Commission Matthew B. "Matt" Talley Germantown, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/26/2025
Real Estate Commission Jeffrey Charles Howard Cordova, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/30/2025
Real Estate Commission Sam Tiwana Eads, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 9/29/2025
Real Estate Commission Michael Todd Nickens Kingsport, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/30/2025
Real Estate Commission John S. Blackwell Lebanon, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/22/2025
Real Estate Commission Lou Tishia Catherine Ridenour Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 9/29/2025

Real Estate Commission Ronald Shane Albright Lexington, AL Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/30/2025
Real Estate Commission Frederick M. Marq Cobb, Jr. Memphis, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/26/2025
Real Estate Commission Sandra E. Lowrey Hampton Cove, AL Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/3/2025
Real Estate Commission Anthony Ortecas Mannie, Sr. Arlington, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 9/23/2025
Real Estate Commission James Michael Connerth Clarksville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 9/22/2025
Real Estate Commission Bryan Anderson Jones Columbia, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/30/2025
Real Estate Commission Serena Lynn Weiny Mount Juliet, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/15/2025
Real Estate Commission Brittany Campagna Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/11/2025
Real Estate Commission Georgina Gina Palmer Phoenix, AZ Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/16/2025
Real Estate Commission Cheryl A. Muhammad Memphis, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/22/2025
Real Estate Commission Thomas M. Blanche Germantown, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/11/2025
Real Estate Commission Tyler Williams Sevierville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/24/2025
Real Estate Commission Tyler Williams Sevierville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/24/2025
Real Estate Commission Patricia Peddicord Lookout Mountain, GA Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 9/15/2025
Real Estate Commission Brittany Campagna Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 9/11/2025
Real Estate Commission Noah Paul Viddal Madison, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 9/11/2025
Real Estate Commission Christopher Brian Stewart Hendersonville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 9/4/2025
Real Estate Commission Hunter Shearer Albany, KY Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 9/18/2025
Real Estate Commission Dagan Conrad Greene Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 9/19/2025
Real Estate Commission Deborah Debby Jean Gibson Elizabethton, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 9/19/2025
Real Estate Commission Brenda Carey Turner Crossville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 9/26/2025
Real Estate Commission Brittany Danielle Key Smyrna, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/3/2025
Real Estate Commission Nathan R. Civils Portland, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/16/2025
Real Estate Commission Craig Ryan Flannery Flower Mound, TX Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 9/29/2025
Real Estate Commission Bailey L. Weiner, Jr. Memphis, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/12/2025
Real Estate Commission Albert Daniel "Dan" Butler, III Memphis, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/22/2025
Real Estate Commission Lakesa "Kesa" Lee Fowler Hendersonville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/19/2025
Real Estate Commission Tyler Williams Sevierville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 9/24/2025
Real Estate Commission Lorne Shive Memphis, TN Unlicensed activity $1,000 civil penalty 9/18/2025
Real Estate Commission Jordan Halverson Knoxville, TN Unlicensed activity $1,000 civil penalty 9/8/2025
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Real Estate Commission Duane J. Kinnard, II Memphis, TN Unlicensed activity $1,000 civil penalty 9/16/2025
Real Estate Commission Hannah Alise Myers Clarksville, TN Advertising violation $500 civil penalty 9/10/2025
Real Estate Commission Glen Beasley Cosby, TN Failure to respond to a complaint $1,000 civil penalty 9/2/2025
Real Estate Commission Lee Gordon Pfund Nashville, TN Failure to supervise an affiliate due to an advertising violation $500 civil penalty 9/30/2025
Real Estate Commission Cecilia "Zsa" A. Rockey Nashville, TN Failure to comply with an audit $1,000 civil penalty 9/17/2025
Real Estate Commission Ceslee Davis Smyrna, TN Advertising violations and failure to respond to two complaints Voluntary revocation of license 9/2/2025
Real Estate Commission Dora Gale Matthews Ooltewah, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 9/17/2025
Real Estate Commission Carolyn Akins Real Estate, LLC Nashville, TN Unlicensed activity $1,000 civil penalty 9/12/2025
Real Estate Commission 615 Property Investment Group Mount Juliet, TN Failure to respond to a complaint $1,000 civil penalty 9/19/2025
Real Estate Commission CCPM TN Jackson, LLC Jackson, TN Failure to respond to a complaint $1,000 civil penalty 9/2/2025
Scrap Metals NO ACTION TAKEN    
Soil Scientists NO ACTION TAKEN    
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