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Program Respondent Location Violation Action Date
Accountancy Melissa Tarver Southaven, MS Offering attest services without a valid firm permit, violation of due care $1,500 civil penalty 6/16/2025
Accountancy Brandon Edward Norman Memphis, TN Offering attest services without a valid firm permit and enrollment in peer review $1,750 civil penalty 6/26/2025
Accountancy Elizabeth C. Bryant Brentwood, TN Offering attest services without a valid firm permit and enrollment in peer review, failure to comply with AICPA $1,500 civil penalty 6/11/2025
Statements on Standards for Accounting and Review Services
Accountancy Thomas John Welch Knoxville, TN Offering attest services without a valid firm permit and enroliment in peer review $1,750 civil penalty 6/11/2025
Accountancy GRA CPA Orlando, FL Offering attest services without enrollment in peer review $750 civil penalty 6/11/2025
Alarm Systems Contractors Fluent Home LLC Nashville, TN Unlicensed activity $4,000 civil penalty 6/9/2025
Architects & Engineers NO ACTION TAKEN
Athletic Commission NO ACTION TAKEN
Auctioneers James Curtis Hobbs Paris, TN All licensees must obtain six hours of continuing education per renewal cycle $100 civil penalty 6/17/2025
Burial Services Evergreen Cemetery Murfreesboro, TN Made withdrawals from the Improvement Care Trust Fund in excess of the amount allowable by law and failed to file [$500 civil penalty 6/13/2025
the 2024 Cemetery Company's Annual Report on Improvement Care Trust Fund within the time required by law
Burial Services Forest Hill Funeral Home and Memorial Park - South Memphis, TN Failed to properly maintain a mausoleum of the cemetery, two contracts with merchandise and services were not $2,500 civil penalty 6/30/2025
ordered within the time required by law, failed to deposit the entire amount due for five contracts to the
Improvement Care Trust Fund in accordance with the law, failed to make three deposits to the Merchandise and
Services Trust Fund within the time required by law, charged a non-allowable processing fee for one contract, the
sales contract used during the examination period did not include specific language as required by law to serve as a
notice to purchaser of proof of ownership, failed to pay a delinquent examination fee, records not maintained by
cemetery as required by law, the 2022 Cemetery Company's Annual Reports on Merchandise and Services was not
filed within the time required by law, and failed to file the 2022 Cemetery Company's Annual Report on Improvement
Care within the time required by law
Burial Services Portland Memorial Gardens, Inc. Portland, TN Failed to submit the 2021, 2023, and 2024 Cemetery Company's Annual Reports within the time required by law and [$750 civil penalty 6/30/2025
failed to make four deposits to the Improvement Care Trust Fund within the time required by law
Burial Services Northridge Woodhaven Cemetery Millington, TN Failed to properly maintain a mausoleum of the cemetery, failed to deposit the proper amounts to the Merchandise |$2,500 civil penalty 6/30/2025
and Services Trust Fund in accordance with the law, the original copies for twelve contracts were not available for
examination, failed to make two deposits to the Merchandise and Services Trust Fund within the time required by law,
failed to order the merchandise for one contact with the time required by law, the sales contracts used during the
examination period did not include specific language as required by law to serve as a notice to purchaser of proof of
ownership, records not maintain by cemetery as required by law, failed to file the 2022 Cemetery Company's Annual
Reports on Improvement Care and Merchandise and Services within the time required by law, and the 2023 Cemetery!
Company's Annual Report was not completed correctly
Burial Services Pleasant Rest Memorial Gardens of Millington, Inc. Millington, TN Failed to make seventeen deposits to the Improvement Care Trust Fund within the time limits required by law, failed |$750 civil penalty 6/4/2025
to issue proof of ownership for burial rights sold or donated, and failed to file the 2022 Cemetery Company's Annual
Report on Improvement Care Trust Fund within the time required by law
Burial Services First Citizens National Bank Dyersburg, TN Trustee to a cemetery made annual net income distributions from the cemetery's Improvement Care Trust Fund for  [$500 civil penalty 6/30/2025
fiscal years 2022 and 2023 without the proper certification form from the cemetery
Burial Services Greenwood Cemetery Clarksville, TN Failed to make four deposits to the Improvement Care Trust Fund in accordance with the law, failed to report a $1,000 civil penalty 6/13/2025
change of manager to Burial Services within the time required by law, and the 2024 Cemetery Company's Annual
Report was not filed within the time required by law and was not completed correctly when filed
Burial Services Tetrick Funeral Home Elizabethton, TN Discounts given on two preneed funeral contracts and the 2024 Establishment's Preneed Funeral Fund Annual Report |$750 civil penalty 6/30/2025
was not completed correctly
Burial Services Mountain Empire Cremation & Burial Services Jonesborough, TN Failed to pay consumer protection fees and the 2023 Establishment's Preneed Funeral Fund Annual Report was not  |$500 civil penalty 6/30/2025
completed correctly
Burial Services Motley & Rivers Funeral Home, LLC Whiteville, TN Offering preneed funeral arrangements without a valid preneed seller registration $500 civil penalty 6/13/2025
Burial Services Simmons Banks Athens, TN Failed to submit the 2022 Trustee's Preneed Funeral Funds Annual Report to Burial Services within the time required |$250 civil penalty 6/9/2025
by law
Collections Eastern Account System of Connecticut, Inc Brookfield, CT Failure to comply in providing notice of debt to consumer $250 civil penalty 6/13/2025
Collections Zeroing LLC Smithville, TX Unlicensed activity $500 civil penalty 6/10/2025
Contractors & Home Improvement, Apex Foundation Experts Memphis, TN Unlicensed activity $750 civil penalty 6/30/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, BLR Services Oak Ridge, TN Unlicensed activity $1,250 civil penalty 6/24/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Azteca Home Renovations Hermitage, TN Unlicensed activity $1,500 civil penalty 6/23/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
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Contractors & Home Improvement, Hines Designs Landscaping Soddy Daisy, TN Unlicensed activity $750 civil penalty 6/12/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, High Steep Roofing Franklin, TN Unlicensed activity $1,000 civil penalty 6/2/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Onsite Construction Knoxville, TN Unlicensed activity $2,500 civil penalty 6/24/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Epoch Construction Columbia, TN Unlicensed activity $2,000 civil penalty and $200 costs 6/6/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, That1 Roofer Winchester, TN Unlicensed activity $1,000 civil penalty 6/20/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Arrow Builders Knoxville, TN Contracting in a name other than licensed name $500 civil penalty 6/9/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Kyte's Custom Homes, LLC Bristol, TN Contracted in amount that exceeded monetary licensed limit $5,000 civil penalty 6/17/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Ryerson Excavating New Tazewell, TN Unlicensed activity $1,000 civil penalty 6/9/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Shammah Construction Group Whites Creek, TN Contracting in amounts that exceed monetary licensed limit $5,000 civil penalty 6/27/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Isaiah Burrows Midway, TN Unlicensed activity $1,000 civil penalty 6/6/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Jeffrey David Adams Adams, TN Unlicensed activity $2,500 civil penalty 6/2/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Jim Disalvo Olive Branch, MS Unlicensed activity $10,000 civil penalty and $2,457.49 costs 6/20/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Green Home Installations Knoxville, TN Unlicensed activity $10,000 civil penalty and $1,162.80 costs 6/30/2025
Limited Licensed Electricians, Limited

Licensed Plumbers

Ci logy & Barber Juan C. Florez Antioch, TN Unlicensed activity $1,000 civil penalty and $417 costs 6/24/2025
[« logy & Barber Fade Doc Antioch, TN Permitting a service not authorized by shop license $500 civil penalty 6/25/2025
C logy & Barber N The Cutt Murfreesboro, TN Permitting unlicensed activity $1,000 civil penalty 6/3/2025
Cosmetology & Barber Moore's Style Shop Memphis, TN Unlicensed activity and no licensed shop manager was present during the operation of the shop $1,700 civil penalty 6/3/2025
Cosmetology & Barber Jachel Rondon Perez Antioch, TN Person(s) without valid license(s) practicing $1,000 civil penalty 6/17/2025|
Cosmetology & Barber Santa C. Briseno Gonzalez Antioch, TN Person(s) without valid license(s) practicing and responsibilities of owner and manager of shop $1,500 civil penalty 6/17/2025|
Cosmetology & Barber Trinh Thi Ngoc Tran NASHVILLE, TN Person(s) without valid license(s) practicing and responsibilities of owner and manager of shop $1,500 civil penalty 6/1/2025
Cosmetology & Barber Khanh Thanh Luong Hixson, TN Manager of shop was permitting an individual to practice without a license $1,500 civil penalty 6/30/2025
Cosmetology & Barber Long Pho Huynh Pleasant View, TN Person(s) without valid license(s) practicing $1,000 civil penalty 6/6/2025
Ct logy & Barber Ngoc Quyen Thi To Pleasant View, TN Person(s) without valid license(s) practicing and responsibilities of owner and manager of shop $1,500 civil penalty 6/6/2025
C logy & Barber Han Thi Ngoc To Joelton, TN Person(s) without valid license(s) practicing and responsibilities of owner and manager of shop $1,500 civil penalty 6/6/2025
Ct logy & Barber Natalie L Gossett Thompsons Station, TN [Responsibilities of owner/manager of shop $500 civil penalty 6/4/2025|
Ce logy & Barber Pamela Denise Harding Nashville, TN Operating on an expired license $100 civil penalty 6/30/2025
Ct logy & Barber Tung Minh Le Nashville, TN Shop manager was permitting services not authorized by shop license $500 civil penalty 6/4/2025|
Ct logy & Barber Kennetha Anntoinette Miller Goodlettsville, TN Manager of shop failed to ensure proper licensure $100 civil penalty 6/27/2025
Ce logy & Barber Bailey Lauren Arnold Knoxville, TN Unlicensed activity $2,000 civil penalty and $887.25 costs 6/10/2025
Cosmetology & Barber Titan Nail Spa Joelton, TN Person(s) without valid license(s) practicing $1,000 civil penalty 6/6/2025
[ logy & Barber Eccentric Hair Brentwood, TN Expired Shop $100 civil penalty 6/4/2025|
Ci logy & Barber Coco Nails Hixson, TN Permitting unlicensed activity $1,000 civil penalty 6/30/2025
Cy logy & Barber Itzel Beauty Salon Nashville, TN Unlicensed activity and no manager was present during the operation of the shop $3,000 civil penalty 6/30/2025
Cy logy & Barber Rayz of Elite LLC Nashville, TN Operating on an expired shop license and no manager was present during the operation of the shop $600 civil penalty 6/20/2025
Cy logy & Barber Craft Hair & Co. Nashville, TN Failed to ensure proper licensure $100 civil penalty 6/24/2025
C logy & Barber Brow Art 23 Nashville, TN Unlicensed activity $1,000 civil penalty and $590 costs 6/20/2025
C logy & Barber Elite Nails Clarksville, TN Operating on an expired shop license $100 civil penalty 6/9/2025|
C logy & Barber Crowned Studios LLC Nashville, TN No shop manager was present during the operation of the shop $500 civil penalty and $639.75 costs 6/4/2025|
C logy & Barber Flourish Winfield, TN Shop owner or manager not present and person without valid license practicing $700 civil penalty 5/30/2025
Court Reporters NO ACTION TAKEN
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Credit Services Business NO ACTION TAKEN

Debt Management NO ACTION TAKEN

Detection Services Licensing Program Sherion L Bryant Bartlett, TN Failed to notify board of arrest within 30 days $100 civil penalty 6/16/2025

Detection Services Licensing Program Chesley Brown International, Inc Smyrna, TN Unlicensed activity $1,500 civil penalty 6/30/2025

Detection Services Licensing Program 404 Bar and Grill Nashville, TN Unlicensed activity $750 civil penalty 6/9/2025,

Detection Services Licensing Program 615 Security Services LLC Smyrna, TN Unlicensed activity $500 civil penalty 6/9/2025

Detection Services Licensing Program BBAT Holdings DBA Signal of Nashville Orlando, FL Unlicensed employees $5,000 civil penalty 6/9/2025,

Funeral Directors & Embalmers Oakley-Cook Funeral Home and Crematory Bristol, TN Permitted an individual to sign six (6) permits for cremation of human remains without a valid funeral director license [$500 civil penalty 6/4/2025

Funeral Directors & Embalmers Cremation Services of Knoxville, LLC Knoxville, TN Permitted an individual to engage in funeral directing numerous times with an expired funeral director license and did[$1,000 civil penalty 6/2/2025
not have a funeral director with a valid license as manager in charge of the funeral establishment

Funeral Directors & Embalmers East Lawn Funeral Home and Memorial Park Kingsport, TN Violated a statute pertaining to the prearrangement or prefinancing, or both, of a funeral $500 civil penalty 6/27/2025

Funeral Directors & Embalmers Superior Funeral Home Hollywood Chapel Memphis, TN Made an improper next of kin determination with two decedents that prevented the next of kin from making $750 civil penalty 6/6/2025
decisions regarding disposition of the decedents

Funeral Directors & Embalmers Manchester Funeral Home Manchester, TN Violated a statute pertaining to the prearrangement or prefinancing, or both, of a funeral $500 civil penalty 6/3/2025

Funeral Directors & Embalmers Premier Funeral & Cremation Services Nashville, TN Entered into four funeral contracts without a licensed funeral director as manager in charge of the funeral $500 civil penalty 6/27/2025
establishment

Funeral Directors & Embalmers Jason Scott Evitts Cookeville, TN Signed an authorization for cremation disposition of human remains with an expired funeral director license $250 civil penalty 6/11/2025

Funeral Directors & Embalmers Delbrita Latrice Greene Nashville, TN Engaged in funeral directing with an expired funeral director license $250 civil penalty 6/27/2025

Geologists NO ACTION TAKEN

Home Inspectors NO ACTION TAKEN

Land Surveyors Joshua W. Reese Lewisburg, TN Unlicensed activity $2,000 civil penalty 6/30/2025

Land Surveyors Greenlid Design Westmoreland, TN Unlicensed activity $1,000 civil penalty 6/23/2025

Motor Vehicle Pyramid Used Cars, Inc. Memphis, TN Sale of vehicles from an off-site location $1,000 civil penalty 5/27/2025

Motor Vehicle Serra Chevrolet Buick GMC Madison, TN Failure to use Notice Disclosure of Rebuilt or Salvage Vehicle $1,000 civil penalty 6/16/2025

Motor Vehicle Royal Motors LLC Knoxville, TN Employing unlicensed salespersons, possession of open titles, and failure to provide an active city business tax license |$8,500 civil penalty 6/16/2025

Motor Vehicle Northshore Auto Gallery Nashville, TN Engaging in false, fraudulent, or deceptive practice(s). $1,000 civil penalty 6/11/2025

Motor Vehicle Mercedes-Benz of Music City Nashville, TN Failure to respond to the Commission's request for a response to a complaint in a timely manner $1,000 civil penalty 6/2/2025

Motor Vehicle Naser Sharbatji Nashville, TN Unlicensed activity $2,500 civil penalty 6/2/2025

Motor Vehicle Fletcher's Garage & Auto Sales Covington, TN Issuing more temporary tags than allowed. Failure to provide the Notice Disclosure of Rebuilt or Salvage Vehicle form [$3,000 civil penalty 6/5/2025
to the customer

Private Investigations & Polygraph NO ACTION TAKEN

Private Probation Services NO ACTION TAKEN

Real Estate Appraisers NO ACTION TAKEN

Real Estate Commission Ashley Davenport Johnson City, TN All advertising shall be under the direct supervision of the principal broker and shall list the firm name and the firm $500 civil penalty 6/18/2025
telephone number as listed on file with the Commission. The firm name must appear in letters the same size or larger
than those spelling out the name of a licensee or the name of any team, group or similar entity

Real Estate Commission Benjamin Burchell Columbia, TN All advertising shall be under the direct supervision of the principal broker and shall list the firm name and the firm $500 civil penalty 6/18/2025
telephone number as listed on file with the Commission

Real Estate C Bradley Richard Freeman Spring City, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 6/17/2025

Real Estate C Mary Candie C. Worsham Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 6/17/2025

Real Estate C Michael Gottilla Pequannock, NJ Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 6/13/2025

Real Estate C Shahin "Sean" Shariati Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 6/5/2025

Real Estate C Tyrus Kyle Oneill Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 6/2/2025]

Real Estate C R. Steven Preston Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 6/25/2025

Real Estate C Robert "Kyle" Lehning Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 6/13/2025

Real Estate Commission Antonio "Tony" Jerrod Walton Cordova, TN Failure to respond to a complaint $1,000 civil penalty 6/10/2025

Scrap Metals Lebanon Scrap Metal & Parts Lebanon, TN Failure to properly maintain fingerprints $1,000 civil penalty 6/3/2025]

Soil Scientists NO ACTION TAKEN
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