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Program Respondent Location Violation Action Date
Accountancy NO ACTION TAKEN
Alarm Systems Contractors NO ACTION TAKEN
Architects & Engineers NO ACTION TAKEN
Athletic Commission NO ACTION TAKEN
Auctioneers Lewis S. Garner Athens, TN Operating on an expired license $500 civil penalty 5/21/2025
Burial Services Magnolia Memorial Gardens, LLC Eads, TN Failed to make deposits to the Improvement Care Trust Fund for five contracts in accordance with the law, failed to |$1,500 civil penalty 5/22/2025
make sixteen deposits within the time limits required by law, did not have a full and complete schedule of all charges
for services posted conspicuously at the cemetery office as required by law, proof of ownership had not been issued
for all burial rights sold or donated, and failed to submit the 2022 and 2023 Cemetery company's Annual Reports on
Improvement Care Trust Fund within the time required by law
Burial Services Magnolia Gardens Cemetery Covington, TN Uninstalled lawn crypts were sold on a pre-need basis as cemetery merchandise for four contracts and not trusted as|$2,000 civil penalty 5/28/2025
required by law, sold four lawn crypts on pre-need basis without a pre-need seller's registration, failed to maintain
the cemetery grounds (numerous potholes throughout the drive and parking lot of the cemetery), and did not
maintain the fidelity bond coverage amount required by law
Burial Services Berry Highland Memorial Knoxville, TN Failed to timely order and/or install a purchased memorial marker and being unresponsive to a member of the publid$1,000 civil penalty 5/20/2025
for an unreasonable period of time without justification
Burial Services Northridge Woodhaven Cemetery Millington, TN Treated a member of the public in an unreasonable manner (unreasonably delayed installing a new headstone $1,000 civil penalty 5/16/2025
marker with the correct birth date of the decedent)
Burial Services Northridge Woodhaven Cemetery Millington, TN Treated a member of the public in an unr ble manner (unr bly delayed the installation of a death date  [$500 civil penalty 5/16/2025
scroll on a grave marker)
Burial Services Regions Bank-Funeral and Cemetery Trust Houston, TX Cemetery trustee made annual distributions from the cemetery's Improvement Care Trust Fund to the cemetery $500 civil penalty 5/9/2025
Department without a proper certification form from the cemetery company and the 2023 Trustee's Annual Report on
Improvement Care Trust Fund was not completed correctly
Burial Services Whitson Funeral Home Cookeville, TN Failed to pay a delinquent examination fee, discounts given on two preneed funeral contracts, failed to submit four |$500 civil penalty 5/15/2025
insurance funded preneed applications to the insurance company within the time required by law, and unable to
provide the 2023 general price list, casket price list, or outer burial container price list to the examiner
Burial Services Jonesborough Funeral Home & Cremation Services Jonesborough, TN Did not charge the correct amount to five consumers for an outer burial container, failed to submit one contract to |$500 civil penalty 5/13/2025
the insurance company within the time required by law, and failed to file the 2023 Establishment's Preneed Funeral
Annual Report within the time required by law
Burial Services Lumen Cremation Hendersonville, TN Failed to pay consumer protection fees for years 2021 and 2022 $250 civil penalty 5/21/2025
Burial Services N. J. Ford & Sons Funeral Home Memphis, TN Failed to refund excess funds on three contracts to the purchaser, the purchaser's estate or named beneficiary, $3,500 civil penalty 5/9/2025
discounts given on two preneed funeral contracts, and failed to timely deposit preneed trust funds with the trustee
for two preneed contracts
Collections NO ACTION TAKEN
Contractors & Home Improvement, Habitable Homes dba Good Manors Home Solutions  [Nashville, TN Unlicensed activity $1,000 civil penalty 5/9/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Snowbound Home Interiors Goodlettsville, TN Unlicensed activity $750 civil penalty 5/2/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Groundscapesus, LLC Bell Buckle, TN Unlicensed activity $750 civil penalty 5/2/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Nu Damage Restoration Franklin, TN Unlicensed activity $750 civil penalty 5/6/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, DKM Landscaping, LLC Portland, TN Unlicensed activity $500 civil penalty 5/5/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Aviles Home Renovations Knoxville, TN Unlicensed activity $750 civil penalty 5/8/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Paul Davis Restoration Nashville, TN Unlicensed activity $500 civil penalty 5/20/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, A&C Home Services Murfreesboro, TN Unlicensed activity $1,000 civil penalty 5/7/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, T&A Custom, Inc. Seymour, TN Unlicensed activity $1,000 civil penalty and $3,333.43 costs 5/28/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
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Contractors & Home Improvement, Sanders Remodeling & Construction Tracy City, TN Unlicensed activity $1,000 civil penalty 5/29/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Armando's Painting Knoxville, TN Unlicensed activity $1,000 civil penalty 5/23/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Wells Roofing & Restoration Winchester, TN Unlicensed activity $1,000 civil penalty 5/28/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Charlie Jones Construction Chapmansboro, TN Unlicensed activity $5,000 civil penalty 5/1/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Premier Construction Tony Puente Chuckey, TN Unlicensed activity $5,000 civil penalty 5/7/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Stephen McKinney Nashville, TN Unlicensed activity $1,000 civil penalty 5/21/2025
Limited Licensed Electricians, Limited
Licensed Plumbers
Cy logy & Barber Thomesha Marie Dunford Hopkinsville, KY Responsibilities of owner and manager shop $500 civil penalty 5/30/2025
Cy logy & Barber Nabil Aryan Smyrna, TN Person(s) Without Valid License(s) Practicing and Responsibilities of Owner and Manager of Shop $2,500 civil penalty 5/13/2025
[« logy & Barber Luis Angel Carapia Hendersonville, TN Operating a barber shop with an expired license and permitting an individual to practice without a license $1,500 civil penalty 5/9/2025|
Cosmetology & Barber International Barbers Memphis, TN Unlicensed activity Voluntary revocation of shop license, $2,000 5/15/2025
civil penalty, and $565.50 costs
[« logy & Barber Elite Barber Shop Clarksville, TN Unlicensed expired shop $100 civil penalty 5/30/2025
C logy & Barber Best Look 2 Barber & Beauty Smyrna, TN Person(s) without valid license(s) practicing $2,000 civil penalty 5/13/2025
C logy & Barber Blackwolf Barbershop Madison, TN Operating on an expired shop license and permitting an individual to practice without a license $1,100 civil penalty 5/9/2025|
C logy & Barber Montoya's Barbershop LLC Nashville, TN Unlicensed activity and shop manager was not present during the operation of the shop $2,500 civil penalty 5/30/2025
Cy logy & Barber Trang Nguyen Murfreesboro, TN Person(s) without valid license(s) practicing $1,000 civil penalty 5/15/2025
Cy logy & Barber Camly Thi Vuong Murfreesboro, TN Responsibilities of owner and manager of shop and person(s) without valid license(s) practicing $1,500 civil penalty 5/15/2025
[« logy & Barber Nga Nguyen Germantown, TN Person(s) without valid license(s) practicing $1,000 civil penalty 5/23/2025
Cy logy & Barber Elizabeth Lomeli Ramos Nashville, TN Person(s) without valid license practicing and Responsibilities of owner/manager of shop $2,500 civil penalty 5/23/2025
[« logy & Barber Phuc Hoang Thach Thompsons Station, TN |Person without valid license practicing and responsibilities of owner and manager of shop $1,500 civil penalty 5/5/2025|
Cy logy & Barber Lauren Kimberly Hoge Chattanooga, TN Responsibilities of owner and manager of shop $500 civil penalty 5/2/2025|
Cy logy & Barber Sherria Renee Schmidt Mount Juliet, TN Operating a shop on an expired license $500 civil penalty 5/2/2025|
C logy & Barber Rebecca Adams Columbia, TN Manager of a shop was permitting unlicensed activity $1,000 civil penalty 5/16/2025
Cosmetology & Barber Special Nails Germantown, TN Without valid license(s) practicing and shop owner or manager not present $1,500 civil penalty 5/23/2025
C logy & Barber Elizabeth's Hair Salon Nashville, TN Person(s) without valid license practicing $2,000 civil penalty 5/23/2025
Ct logy & Barber Luminous Nail Bar On 8th Nashville, TN Shop owner or manager not present $500 civil penalty 5/9/2025
Ci logy & Barber Milano Nails Spa IV Murfreesboro, TN Person(s) Without Valid License(s) Practicing $1,000 civil penalty 5/15/2025
Ct logy & Barber Urban Styles Madison, TN Permitting unlicensed activity and shop manager was not present during the operation of the shop $1,500 civil penalty 5/28/2025
Ct logy & Barber Nailed it Mount Juliet, TN Operating on an expired shop license $100 civil penalty 5/15/2025
Ct logy & Barber Studio 90ne4 Hermitage, TN Unlicensed activity $2,000 civil penalty 5/5/2025
C logy & Barber 54th Nail Lounge Knoxville, TN Unlicensed activity $1,000 civil penalty 5/19/2025
Ct logy & Barber Enve Salon Powell, TN Operating on an expired shop license and permitting an individual to practice with an expired license $1,100 civil penalty 5/1/2025
Ct logy & Barber Nails & Lashes So Happy LLC Murfreesboro, TN Permitting unlicensed activity and no licensed shop manager was present during the operating of the shop $1,500 civil penalty and $441.75 costs 5/21/2025
Ct logy & Barber Courtney Pettus Murfreesboro, TN Unlicensed activity $1,000 civil penalty and $1,035.75 costs 5/1/2025
Court Reporters NO ACTION TAKEN
Credit Services Business NO ACTION TAKEN
Debt Management NO ACTION TAKEN
Detection Services Licensing Program Franklin Todd Dalton Franklin, KY Conviction of a charge that impacts registration Revocation of unarmed guard registration 5/2/2025]
Funeral Directors & Embalmers Smith Family Funeral and Cremation Services, LLC Murfreesboro, TN Permitted an individual to engage in funeral directing with an expired funeral director license $750 civil penalty 5/28/2025
Funeral Directors & Embalmers Millington Funeral Home, Inc. Millington, TN Failed to follow the right of disposition of the decedent's remains as required by law when selecting the next of kin td$500 civil penalty 5/1/2025
make funeral arrangements and failed to treat a member of the public in a reasonable manner
Funeral Directors & Embalmers Garner Funeral Home, Inc. Ripley, TN Did not have a licensed funeral director as manager in charge of the funeral establishment $500 civil penalty 5/14/2025
Funeral Directors & Embalmers Sarah-Ashley Crowe Medling Medina, TN Engaged in funeral directing and embalming with expired funeral director and embalmer licenses $500 civil penalty 5/7/2025
Funeral Directors & Embalmers Michael Shane Hessey Elkton, KY Engaged in funeral directing with an expired funeral director license, several violations of knowingly permitting an  |$9,000 civil penalty plus investigatory and 5/21/2025
unlicensed individual to engage in the profession or business of funeral directing without a valid funeral director hearing costs
license, and several violations of aiding or abetting an unlicensed individual to practice within the funeral profession
Geologists NO ACTION TAKEN
Home Inspectors Jim Jernigan American Residential McMinnville, TN Unlicensed activity $1,000 civil penalty 5/12/2025
Land Surveyors NO ACTION TAKEN
Motor Vehicle Emporium Auto Sales Inc Memphis, TN Selling salvage vehicles without rebuilt titles, issuing temporary tags to vehicles without rebuilt titles, failure to $10,000 civil penalty 5/28/2025
provide "Notice Disclosure of Rebuilt or Salvage Vehicle"
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Motor Vehicle Bobby Turnbow Shelbyville, TN Unlicensed activity $2,500 civil penalty 5/28/2025
Motor Vehicle BBB Auto Sales Nashville, TN Issuing more temporary tags than allowed $3,000 civil penalty 5/28/2025
Private Investigations & Polygraph NO ACTION TAKEN

Private Probation Services NO ACTION TAKEN

Real Estate Appraisers NO ACTION TAKEN

Real Estate C issi Michael "Myke" Teasdale Kure Beach, NC Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 5/28/2025
Real Estate C Cory Edwin Parson Johnson City, TN Failure to provide services in honesty and good faith $500 civil penalty 5/29/2025
Real Estate C Andre Cordell Pruitt Collierville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 5/5/2025
Real Estate C Brian "Koz" Kozlowski Jackson, TN False and misleading advertising $1,000 civil penalty 5/30/2025
Real Estate C Robbie Wilbur, Il Columbia, TN Advertising violation $500 civil penalty 5/23/2025
Real Estate C Gregory Leo Raymer Bowling Green, KY Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 5/8/2025
Real Estate C Matthew David Engesath Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 5/22/2025
Real Estate C Calvin Andrew Cowan Huntsville, AL Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 5/14/2025
Real Estate C Christopher Clabough Brush Creek, TN Failure to supervise an affiliate due to lapse in affiliate's E&O Insurance $1,000 civil penalty and $352.95 costs 5/2/2025
Real Estate Commission Teems & Teems Agency DBA Teems & Teems Realty |Lafayette, GA Failure to respond to a complaint and failure to comply with an audit $1,500 civil penalty 5/23/2025
Real Estate C Quantum Real Estate Advisors Chicago, IL Unlicensed activity $1,000 civil penalty 5/21/2025
Real Estate C 59th Street Property Management Brentwood, TN Failure to comply with an audit $1,000 civil penalty 5/8/2025]
Scrap Metals NO ACTION TAKEN

Soil Scientists NO ACTION TAKEN
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