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Program Respondent Location Violation Action Date
Accountancy NO ACTION TAKEN
Alarm Systems Contractors NO ACTION TAKEN
Architects & Engineers Aaron Andrew Love Knoxville, TN CE Hour requirement $100 civil penalty 10/17/2024]
Athletic Commission Robbijon Miller Memphis, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Auctioneers Paul R. Bowling Wartrace, TN Advertising Violation $250 civil penalty 10/14/2024]
Burial Services Hilcrest Memorial Gardens Cleveland, TN Failed to timely order and/or install a purchased memorial marker with granite base and being $500 civil penalty 10/23/2024
unresponsive to a member of the public for an unreasonable period of time without justification
Burial Services Jeffers Funeral and Cremation Service Greeneville, TN Failed to refund excess funds to the purchaser, the purchaser's estate or the named beneficiary, discount  [$500 civil penalty 10/22/2024
given on one (1) preneed funeral contract, one (1) insurance application form designated Respondent as
the beneficiary on a prearranged funeral insurance policy, and the 2023 Establishment's Preneed Funeral
Fund Annual Report was not completed correctly
Burial Services Simple Cremation and Funeral Services Smyrna, TN Failed to file the 2023 Establishment's Preneed Funeral Fund Annual Report and failed to pay a delinquent [$500 civil penalty 10/18/2024
examination fee
Burial Services Ralph Buckner Funeral Home & Crematory Cleveland, TN Failed to submit an application for a change of ownership application and pay the non-refundable $500 civil penalty 10/31/2024
application fee, failed to pay the owed consumer protection fees, failed to pay delinquent examination
fees, and failed to submit the 2022 Establishment's Preneed Funeral Fund Annual Report within the time
required by law
Collections NO ACTION TAKEN
Contractors & Home Improvement, Reborn Roofing Collierville, TN Unlicensed activity $500 civil penalty 10/29/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Pineda Remodeling, LLC Knoxville, TN Unlicensed activity $5,000 civil penalty 10/15/2024]
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Warrior Roofing Chattanooga, TN Unlicensed activity $1,500 civil penalty 10/8/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, 360 Home Renovations Lebanon, TN Unlicensed activity $1,000 civil penalty 10/21/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Paragon Remodeling Hendersonville, TN [Unlicensed activity $500 civil penalty 10/4/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Premier Quality Home Improvements Smyrna, TN Unlicensed activity by contracting in amounts that exceeded $25,000.00 $5,000 civil penalty and $1,573 costs 10/28/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Humphrey's Helping Hands Clarksville, TN Unlicensed activity $3,000 civil penalty 10/16/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Complete Plumbing Services Chattanooga, TN Unlicensed activity $500 civil penalty 10/18/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Fix All HVAC Electrical and Plumbing Dyersburg, TN Unlicensed activity $1,200 civil penalty 10/17/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, JTH Enterprise Chattanooga, TN Unlicensed activity $750 civil penalty 10/30/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Tri Star Contracting Lebanon, TN Unlicensed contracting $1,000 civil penalty 10/28/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, J&S Electrical Service Nashville, TN Unlicensed activity $1,000 civil penalty 10/21/2024]
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Fleisher Building Group Nashville, TN Unlicensed activity. $3,000 civil penalty 10/2/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
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Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Young Home Buyers

Knoxville, TN

Unlicensed activity

$1,000 civil penalty

10/8/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

New Image Construction, LLC

Chattanooga, TN

Unlicensed activity

$3,000 civil penalty

10/9/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Bruce McKillip

Ten Mile, TN

Unlicensed activity

$1,000 civil penalty

10/10/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

865 Landscaping

Knoxville, TN

Unlicensed activity

$1,000 civil penalty

10/28/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Bemac Roofing

Murfreesboro, TN

Unlicensed activity

$2,000 civil penalty

10/14/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

615 Construction

Lebanon, TN

Unlicensed activity

$1,000 civil penalty

10/28/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Homeland Home Solutions

Clarksville, TN

Unlicensed activity

$1,000 civil penalty

10/31/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

K&M Custom Cabinetry

Sevierville, TN

Unlicensed activity

$1,000 civil penalty

10/14/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Travis Trull Premiere Building

Fairview, TN

Unlicensed activity

$1,000 civil penalty

10/31/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

John Plattenburg Construction

Estill Springs, TN

Suspension of license for a period of 1 year due to exceeding monetary license limitation

Suspension of license

10/24/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Wilkes Cabinets & More

Clarksville, TN

Unlicensed activity

$1,000 civil penalty

10/14/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

John Emory J&E Construction

Horse Branch, KY

Unlicensed activity

$10,000 civil penalty

10/31/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

John Plattenburg Construction

Estill Springs, TN

Respondent agreed to a 1 year suspension of license due to exceeding monetary license limitation

Suspension of license

10/24/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Homefield Advantage

Gallatin, TN

Unlicensed activity

$1,000 civil penalty

10/7/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Due South Design

Lebanon, TN

Unlicensed activity

$1,000 civil penalty

10/14/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Juan's Roofing & Construction

Rock Island, TN

Unlicensed activity

$4,000 civil penalty

10/28/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Kinzle & Jason Roger

Benton, TN

Unlicensed activity

$1,000 civil penalty

10/14/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Pendegrass & Son Contractors

Dickson, TN

Contracting in amounts that exceeded their monetary license limit

$10,000 civil penalty

10/7/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

James Trent

Kingsport, TN

Unlicensed activity

$1,000 civil penalty

10/14/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Eric Mills Goliath Construction

Jackson, TN

Unlicensed activity

$10,000 civil penalty and $1,296.25 costs

10/31/2024
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Contractors & Home Improvement, Thomas Stephan Construction Morristown, TN Exceeded monetary license limit $2,200 civil penalty 10/1/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Sturdivant Group dba Empire Reality & Nashville, TN Unlicensed activity $10,000 civil penalty and $4,388.75 costs 10/28/2024
Limited Licensed Electricians, Limited Construction
Licensed Plumbers
Cosmetology & Barber Shalabe Rodriquez Memphis, TN Shop manager failed to display a valid license and permitted two (2) unlicensed individuals to provide $2,500 civil penalty 10/7/2024
barbering services
Ci logy & Barber Zuniga Barber Shop Nashville, TN Person(s) without valid license(s) practicing $2,000 civil penalty 10/30/2024
C logy & Barber Christine Bui Nashville, TN Person(s) without valid license(s) practicing and responsibilities of owner/manager of shop $1,500 civil penalty 10/14/2024
Ci logy & Barber Faliciti Gabrielle Rector Whitwell, TN Responsibilities of Owner and Manager of Shop $500 civil penalty 10/1/2024
C logy & Barber Ashley Danielle Hammer Nashville, TN Person(s) without valid license(s) practicing $100 civil penalty 10/4/2024
Ci logy & Barber Tuan Trong Nguyen Knoxville, TN Shop manager failed to ensure proper licensure $500 civil penalty 10/9/2024
C logy & Barber JOSEPH DINH NGUYEN Clarksville, TN Responsibilities of owner and manager of shop $500 civil penalty 10/1/2024
Ci logy & Barber Kathy Ware Memphis, TN Failure to ensure proper licensure $500 civil penalty 10/17/2024
C logy & Barber Thao Huynh Nashville, TN Shop manager permitted an individual to perform a cosmetology service without a license $1,000 civil penalty 10/23/2024
Ci logy & Barber Quang Huy Dang Nashville, TN Unlicensed activity $1,000 civil penalty 10/1/2024
C logy & Barber Lux Nail Spa TB, Inc Cleveland, TN Expired shop license $100 civil penalty 10/4/2024
Ci logy & Barber Lavish Nails Spa, LLC Nashville, TN Person(s) without valid license(s) practicing $1,000 civil penalty 10/14/2024)
C logy & Barber Shear Kaos South Pittsburg, TN |Offering or performing services not authorized $500 civil penalty 10/1/2024
Ci logy & Barber Leigh, Edwards & Company Nashville, TN Person(s) without valid license(s) practicing $100 civil penalty 10/14/2024)
C logy & Barber The Nail Room Knoxville, TN Expired shop license $100 civil penalty 10/9/2024
C logy & Barber Solo Skin Studio Nashville, TN Expired shop license $1,000 civil penalty 9/27/2024
C logy & Barber A Better You Day Spa Knoxville, TN Operating a shop without a license $1,000 civil penalty 10/14/2024
Ci logy & Barber Coco Nail Bar Knoxville, TN Expired Shop and shop owner/manager not present $600 civil penalty 9/27/2024
C logy & Barber The Hair Room - Whitney Bagwell Knoxville, TN Expired shop license $100 civil penalty 10/18/2024
C logy & Barber Orvelle Nail Bar Nashville, TN Unlicensed activity $1,000 civil penalty 10/17/2024]
Cosmetology & Barber King's & Queen's Barber & Style Hair Goodlettsville, TN Unlicensed activity and no licensed shop manager was present during the operation of the shop $2,500 civil penalty 10/1/2024
Cosmetology & Barber Kendle Martin Memphis, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Cosmetology & Barber Robert Paylor Memphis, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Cosmetology & Barber Terrence Franklin Memphis, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Cosmetology & Barber Samuel Joyner Antioch, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Cosmetology & Barber Antavio Brigance Memphis, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Cosmetology & Barber Christopher Branch Bartlett, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Cosmetology & Barber Tedrick Smith LaVergne, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Cosmetology & Barber Barry Sullivan Memphis, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Cosmetology & Barber Skylier Anderson Brownsville, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Cosmetology & Barber Terrence Scullark Cordova, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Cosmetology & Barber Steve Griggs Memphis, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Cosmetology & Barber Brandon Williams Cordova, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Cosmetology & Barber Nicholas Uckingham Murfreesboro, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Cosmetology & Barber Dejuan Maclin Clarksville, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Cosmetology & Barber Cuong Phan Memphis, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Cosmetology & Barber Tin Nguyen Hendersonville, TN |The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Cosmetology & Barber Brittany Miller Gallatin, TN The individual has had his/her license(s) suspended in accordance with Tenn. Code Ann. § 36-5-706 Suspension of license 10/24/2024
Court Reporters NO ACTION TAKEN
Credit Services Business NO ACTION TAKEN
Debt Management Accelerated Debt Solutions Cheyenne, WY Unlicensed activity $5,000 civil penalty 10/24/2024
Detection Services Licensing Program Tarian Group LLC Fort Myers, FL Unlicensed activity & improper weapon(s) $750 civil penalty 10/16/2024
Detection Services Licensing Program  |American Legion Post #82 Nashville, TN Unlicensed activity $250 civil penalty 10/14/2024
Detection Services Licensing Program Clarksville Entertainment LLC d/b/a The Electric[Nashville, TN Unlicensed activity $500 civil penalty 10/14/2024
Cowboy
Funeral Directors & Embalmers Poole-Serenity Funeral Home & Cremation Cleveland, TN False or misleading advertising and failed to report to the Board change of the establishment manager $500 civil penalty 10/30/2024
Services within the time required by law
Funeral Directors & Embalmers Hibbett & Hailey Funeral Home Nashville, TN Funeral establishment employed an individual as manager of the establishment with an expired funeral $750 civil penalty 10/9/2024
director license and had written three (3) funeral contracts without a licensed funeral director operating as
manager of the establishment
Funeral Directors & Embal S Jones & Son Funeral Home Oneida, TN Did not have a licensed funeral director operating as manager of the establishment $250 civil penalty 10/1/2024
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Funeral Directors & Embalmers Woodlawn-Roesch-Patton Funeral Home & Nashville, TN Unprofessional conduct (unsatisfactory embalming results - did not begin embalming a decedent until $500 civil penalty 10/2/2024
Memorial Park approximately 41 hours after the authorization to embalm had been received)

Funeral Directors & Embalmers Gowen-Smith Chapel Shelbyville, TN Engaged in deceptive acts or practices defined in the Funeral Rule, reason for embalming was missing on  [$500 civil penalty 10/16/2024
nine contracts, and the license for the crematory used was not available for inspection

Funeral Directors & Embalmers Richard A. Lewis, Sr. Nashville, TN Unprofessional conduct (sold a casket and vault, casket would not fit into the vault at the graveside, and  |$750 civil penalty 10/1/2024
parts of the casket were removed for it to fit inside the vault)

Geologists NO ACTION TAKEN

Home Inspectors Wesley Tyler White House, TN Unlicensed activity $500 civil penalty 10/15/2024

Home Inspectors David Jesse Kingsport, TN Multiple violations. Engaged in false advertising/using false credentials, failed to provide necessary $1,900 civil penalty 10/8/2024
information on inspection reports

Land Surveyors Mathew D Sibole Guston, KS Every licensee is required to obtain the equivalent of thirty (30) PDH’s per biennial renewal period $100 civil penalty 10/11/2024

Land Surveyors Jeremy Jacob Alexander Elizabethton, TN Every licensee is required to obtain the equivalent of 30 PDH's per biennial renewal period $100 civil penalty 10/3/2024

Land Surveyors Russell Harold Smith Jessup, MD Every license is required to obtain the equivalent of 30 PDH's per biennial renewal period $100 civil penalty 10/15/2024

Land Surveyors Seth Hardison Sparkman Nashville, TN Failed to obtain the equivalent of 30 PDH's per biennial requirement $100 civil penalty 9/18/2024;

Land Surveyors Christopher Matthew Rosser Knoxville, TN Failed to take the Ethics course at time of renewal $100 civil penalty 9/26/2024

Motor Vehicle First Class Auto Inc. Clarksville, TN Unlicensed dealer activity and employing unlicensed salesperson(s) $2,000 civil penalty 10/1/2024

Motor Vehicle Chico's Auto Sales LLC Chattanooga, TN City Business License and County Business License $500 civil penalty 10/1/2024

Motor Vehicle Jenkins Automart Memphis, TN Engaging in false, fraudulent, or deceptive practice(s) and unlicensed activity $3,000 civil penalty 10/1/2024

Motor Vehicle CS Auto Lafollette, TN Selling a salvage vehicle prior to obtaining a rebuilt title and issuing two temporary tags to the salvage $5,000 civil penalty 10/22/2024
vehicle

Motor Vehicle True Car Auto Sales Memphis, TN Engaging in false, fraudulent, or deceptive practice(s) $1,000 civil penalty 10/2/2024

Private Investigations & Polygraph Precise Intel Bristol, TN Unlicensed activity $500 civil penalty and $2,145 costs 10/3/2024

Private Probation Services NO ACTION TAKEN

Real Estate Appraisers NO ACTION TAKEN

Real Estate Ct Annette Stafford Lebanon, TN Advertising violation $500 civil penalty 10/11/2024]

Real Estate Ci Matthew Cowan Germantown, TN Failure to respond to a complaint $1,000 civil penalty 10/1/2024

Real Estate Ct Louise L. Percer Cordova, TN Failure to respond to a complaint $1,000 civil penalty 10/22/2024]

Real Estate Commission Dustin Sherlin Cleveland, TN Failure to exercise reasonable skill and care in providing services to all parties in a transaction $500 civil penalty 10/2/2024

Real Estate Ci issi Dustin Sherlin Cleveland, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 10/2/2024

Real Estate Ci Amber Garcia Stormberg Franklin, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 10/30/2024]

Real Estate Ci Amber Garcia Stormberg Franklin, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 10/30/2024

Scrap Metals Dale's Recycling Milan, TN Operating on an expired license $250 civil penalty 10/17/2024

Soil Scientists NO ACTION TAKEN
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