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STATE OF TENNESSEE
DEPARTMENT OF COMMERCE AND INSURANCE
STATE BOARD OF COSMETOLOGY AND BARBER EXAMINERS
500 JAMES ROBERTSON PARKWAY
NASHVILLE, TN 37243
615-741-2515

MINUTES

The State Board of Cosmetology and Barber Examiners held a meeting June 2, 2025, at 9:00 a.m.
in person in Room 1A and via Teams.

The Meeting was called to order by Chair Becky Russell. Becky Russell. She welcomed everyone
to the Board meeting.

Roxana Gumucio, Executive Director, called roll. The following members participated: Perry
Baldwin, Anita Charlton, Judy McAllister, David McElreath, Marquise Martin, Layne Petty,
Becky Russell, Amy Tanksley, Tamika Turner.

Not available: Monica Lemons, Jeffery Moran, Hobby Weiss.

Others participating: Roxana Gumucio, Executive Director, Joe Wharton, Attorney for the Board,
and Jon Lillard, Director.

Director Gumucio introduced Lori Turner Phelps as the new appointed board member filling the
aesthetician vacancy.

Individuals who wish to make a public comment on an item listed on the posted agenda during the
scheduled public comment period will need to sign in on the provided sign-in sheet or by placing
their name in the chat box online. It is requested that comments be limited to three (3) minutes out
of respect for other speakers.

AGENDA-

Motion made by David McElreath and seconded by Perry Baldwin to approve the agenda. The
motion carried unanimously.

MINUTES-
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Minutes for the April 2025 board meetings were submitted for changes and/or approval.

Motion made by David McElreath and seconded by Tamika Turner to approve the April 2025
minutes. The motion carried unanimously.

PRESENTED BEFORE THE BOARD-

Austin’s Beauty College — Change in Location

Ms. Linda Austin participated to answer questions for the board. The school is located in
Clarksville. The application, floor plan, enrollment agreement, catalog and contingency plan were
all received timely.

MOTION made by Amy Tanksley and seconded by Layne Petty to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

Dream Builders Academy — New Specialty Natural Hair Styling School

Ms. Bernice Hardaway participated to answer questions for the board. The school is located in
Bolivar. The application, floor plan, enrollment agreement, catalog and contingency plan were all
received timely.

MOTION made by Amy Tanksley and seconded by Judy Mcallister to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

The Academy of Nail Artistry, LL.C. — New Specialty Manicure School

Ms. Biance Dyon participated to answer questions for the board. The school is located in
Knoxville. Ms. Dyon has a barber school in the same building licensed December 2014. The
application, floor plan, enrollment agreement, catalog and contingency plan were all received
timely.

MOTION made by Tamika Turner and seconded by Layne Petty to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

The Aesthetics and Lash Academy — New Specialty Aesthetics School
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Ms. Jazzlyn Hardiman participated to answer questions for the board. The school is located in
Jackson. The application, floor plan, enrollment agreement, catalog and contingency plan were all
received timely.

MOTION made by Amy Tanksley and seconded Layne Petty to approve the new school pending
an inspection by a field inspector. The motion carried unanimously.

Center Stage Beauty Academy — Change in Location

Ms. Amber Blair participated to answer questions for the board. The school is located in Alcoa.
The application, floor plan, enrollment agreement, catalog and contingency plan were all received
timely.

MOTION made by Amy Tanksley and seconded by Judy McAllister to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

The Beauty Vault Institute of Cosmetology — Change in Location

Ms. Tomisha Rucker participated to answer questions for the board. The school is located in
Memphis. The application, floor plan, enrollment agreement, catalog and contingency plan were
all received timely.

MOTION made by Amy Tanksley and seconded by Layne Petty to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

Master Nail Academy — New Specialty Manicure School

Ms. Lynn Dam participated to answer questions for the board. The school is located in Cookeville.
The application, floor plan, enrollment agreement, catalog and contingency plan were all received
timely.

MOTION made by Amy Tanksley and seconded by Layne Petty to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

All Aspects Barber/Stylist and Beyond — Change in Location

Ms. Sharon Wilson participated to answer questions for the board. The school is located in
Memphis. The application, floor plan, enrollment agreement, catalog and contingency plan were
all received timely.
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MOTION made by Amy Tanksley and seconded by Perry Baldwin to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

Journey Academy of Cosmetology — New Cosmetology Branch School

Ms. Tamitha Byrd participated to answer questions for the board. The school is located in Jackson.
Ms. Byrd has a cosmetology school in Adamsville licensed December 2023. The application, floor
plan, enrollment agreement, catalog and contingency plan were all received timely.

MOTION made by Amy Tanksley and seconded by Layne Petty to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

Sheba Training Center — New Cosmetology School

Ms. April Hardin participated to answer questions for the board. The school is located in Knoxville.
The application, floor plan, enrollment agreement, catalog and contingency plan were all received
timely.

MOTION made by David McElreath and seconded by Tamika Turner to deny the new school and
have updates represented at August meeting. The motion carried unanimously.

Crown Cutz Academy — New Barber Branch School

Mr. Craig Charles participated to answer questions for the board. The school is located in Johnson
City. Mr. Charles has a barber school in Johnson city licensed April 2017. The application, floor
plan, enrollment agreement, catalog and contingency plan were all received timely.

MOTION made by Amy Tanksley and seconded by David McElreath to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

Empower Health Beauty Academy — New Cosmetology School

Ms. Wanda Amos participated to answer questions for the board. The school is located in Antioch.
The application, floor plan, enrollment agreement, catalog and contingency plan were all received
timely for both school applications.

MOTION made by Amy Tanksley and seconded by Judy McAllister to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.
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LEGAL REPORT- STAFF ATTORNEY

The State Board of Cosmetology and Barber Examiners met to review the allegations of 121
complaints and make recommendations to the Board.

1. COS-2025001311

First License Obtained: 08/03/2020
License Expiration: 01/31/2026
Complaint history: None

This 12-20-24 inspection revealed an expired shop license (expiration 1-31-24). A Notice of
Violation was issued. The shop license has since been renewed through 1-31-26.
Recommendation: Letter of warning (expired shop license).

Decision: Approved.

2. COS-2025001371

First License Obtained: 06/18/2013
License Expiration: 06/30/2025
Complaint history: None

Please see facts for Item #1 above. This Respondent is the owner/ manager cited for failure of
responsibilities. This would be a duplicate penalty against the shop and its owner.
Recommendation: Closure.

Decision: Approved.

3. COS-2025002511

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 1-3-25 Attorney General — Consumer Affairs referral alleges unlicensed activity.
Inspection revealed an unlicensed shop. A Notice of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.

4. COS-2025002271

First License Obtained: 03/23/2016
License Expiration: 03/31/2026
Complaint history: None

This 1-3-25 annual inspection revealed an expired shop license (expiration 3-31-24) and an
individual performing a service on a customer in the shop with an expired individual license. A
Notice of Violation was issued. The shop license has since been renewed through 3-31-26.
Recommendation: Letter of warning (expired shop license). Authorize formal
hearing. Authorize settlement by consent order for the civil penalty of $100.00.

Decision: Approved.
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5. COS-2025002461

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 1-7-25 annual inspection revealed an unlicensed individual practicing on a customer in the
shop. A Notice of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.

6. COS-2025001751

First License Obtained: 04/20/2015
License Expiration: 03/31/2027
Complaint history: None

This 1-10-25 consumer complaint alleges a negligent service and unlicensed activity. Inspection
revealed an unlicensed individual performing a service on a customer in the shop. A Notice of
Violation was issued. Negligence actions are outside the scope of the Board’s authority.
Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.

7. COS-2025006581

First License Obtained: 02/03/2020
License Expiration: 02/28/2026
Complaint history: None

This 1-15-25 annual inspection revealed an unlicensed individual performing a service on a
customer in the shop. A Notice of Violation was issued. This Respondent is the designated
manager cited for failure of responsibilities.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.

8. COS-2025006681

First License Obtained: 06/20/2022
License Expiration: 06/30/2026
Complaint history: None

This 1-15-25 annual inspection revealed an individual performing a service on a customer in the
shop with an expired individual license (expiration 6-30-24). A Notice of Violation was issued.
The license has since been renewed through 6-30-26.

Recommendation: Letter of warning (expired individual license).

Decision: Approved.

9. CO0OS-2025005351
First License Obtained: 06/30/2014
License Expiration: 06/30/2026
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Complaint history: 2023028481, closed with Letter of Warning
This 1-24-25 inspection revealed an expired individual license (expiration 6-30-24). A Notice of

Violation was issued. This is Respondent’s second offense for this infraction.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $500.00.
Decision: Approved.

10. COS-2025005201

First License Obtained: 07/15/2005
License Expiration: 05/31/2026
Complaint history: None

This 2-3-25 former employee complaint alleges unsanitary conditions, unprofessional conduct
(rudeness), and unlicensed activity. Inspection revealed no evidence of unsanitary conditions or
unlicensed activity. A Notice of Violation was not issued.

Recommendation: Letter of instruction (unprofessional conduct).

Decision: Approved.

11. COS-2025006441

First License Obtained: 12/02/2010
License Expiration: 10/31/2024
Complaint history: 2012012091, closed with letter of warning;

2013024001 & 2015002501, Closed by an Initial
Order and assessment of $750.00 civil penalty and
$425.00 hearing costs; 2016023031, Sent an inspector
to review sanitation practices related to pedicure;
2016049891, closed by Consent Order and payment of
$750.00 civil penalty; 2017033901, closed by Consent
Order and payment of $100.00 civil penalty;
2019023831, closure; 2019053121, closure;
2023047911, closure; 2024024911, closure

This 2-4-25 annual inspection revealed an expired shop license (expiration 10-31-24). A Notice

of Violation was issued. The shop license remains expired. The shop has not had a similar
violation in the last five (5) years.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $100.00.
Decision: Approved.

12. COS-2025006461

First License Obtained: 08/25/2008
License Expiration: 08/31/2026
Complaint history: None

Please see facts for Item #11 above. This Respondent is the designated manager cited for failure
of responsibilities.
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Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $100.00.
Decision: Approved.

13. COS-2025007351

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 2-5-25 annual inspection revealed an unlicensed individual performing a service on a
customer in the shop. A Notice of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.

14. COS-2025007741

First License Obtained: 01/22/2019
License Expiration: 12/31/2024
Complaint history: None

This 2-5-25 annual inspection revealed an unlicensed shop (new ownership). A Notice of
Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.
Decision: Approved.

15. COS-2025007741

First License Obtained: 05/04/2021
License Expiration: 05/31/2025
Complaint history: None

Please see facts for Item #14 above. This Respondent is the designated manager cited for failure
of responsibilities.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.

16. COS-2025006111

First License Obtained: 08/01/2022
License Expiration: 08/31/2026
Complaint history: None

This 2-7-25 consumer complaint alleges unsanitary conditions, unprofessional conduct (bad
attitude), a negligent service, and unlicensed individual activity from an unlicensed home shop.
Respondent (licensed cosmetologist) states her home shop is sanitary, and she conducts herself
professionally; the complainant’s name, address and phone number are fake. Negligence actions
are outside the scope of the Board’s authority.
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Recommendation: Close the complaint and inspect for home shop license/unsanitary
conditions.

Decision: Approved.

17. COS-2025007111

First License Obtained: 06/23/2020
License Expiration: 09/30/2022
Complaint history: None

This 2-7-25 annual inspection revealed an expired shop license (expiration 9-30-22). A Notice
of Violation was issued. The shop license remains expired.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $100.00.

Decision: Approved.

18. COS-2025009011

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 2-10-25 inspection revealed an unlicensed shop using another shop’s/location shop license.
A Notice of Violation was issued. Respondent states he is a landlord only of individual booth
renters who should have their individual shop licenses; they have since made the corresponding
changes so the booth renters will obtain their own shop licenses.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.

19. COS-2025008881

First License Obtained: 05/03/2022

License Expiration: 04/30/2024

Complaint history: 2024032111, closed by Consent Order and payment of
$100.00 civil penalty

This 2-10-25 annual inspection revealed an expired shop license (expiration 4-30-24). A Notice
of Violation was issued. The shop license remains expired. This is the Respondent’s second
offense for this violation.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $500.00.

Decision: Approved.

20. COS-2025008931

First License Obtained: 06/21/2022
License Expiration: 06/30/2026
Complaint history: None

This 2-11-25 inspection revealed an expired shop license (expiration 6-30-24). A Notice of
Violation was issued. The shop license has since been renewed through 6-30-26.
Recommendation: Letter of warning (expired shop license).
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Decision: Approved.

21. COS-2025006921

First License Obtained: N/A

License Expiration: N/A

Complaint history: None

This 2-11-25 anonymous consumer complaint alleges sex trafficking. Inspection revealed no

signage of a cosmetology or barber shop from the building; a gentleman who approached the
investigator was profane and wanted the investigator to leave the property. An inspection was
not conducted.

Recommendation: Closure (anonymous complainant).

Decision: Approved.

22. COS-2025009351

First License Obtained: 10/25/2021
License Expiration: 10/31/2025
Complaint history: 2023057331, closed with Letter of Instruction

This 2-12-25 Attorney General — Consumer Affairs referral alleges unlicensed activity and
unsanitary conditions. Inspection revealed no evidence to substantiate the complaint. A Notice
of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

23. COS-2025007241

First License Obtained: 12/07/2020
License Expiration: 12/31/2026
Complaint history: None

This 2-12-25 consumer complaint alleges unsanitary conditions. Inspection revealed no
evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.

Decision: Approved.

24. COS-2025009131

First License Obtained: 09/02/2008
License Expiration: 08/31/2026
Complaint history: None

This 2-12-25 annual inspection revealed an expired shop license (expiration 8-31-24). A Notice
of Violation was issued. The shop license has since been renewed through 8-31-26.
Recommendation: Letter of warning (expired shop license).

Decision: Approved.

25. COS-2025009151

First License Obtained: 03/10/2000
License Expiration: 03/31/2026
Complaint history: None
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Please see facts for Item #24 above. This Respondent is the owner/manager cited for failure of
responsibilities. This would be a duplicate penalty against the shop and its owner.
Recommendation: Closure.

Decision: Approved.

26. COS-2025007631

First License Obtained: 04/14/2023
License Expiration: 04/30/2025
Complaint history: 2024005901, closure; 2024044571, closure

This 2-13-25 consumer complaint alleges a negligent service and unsanitary conditions.
Inspection revealed no evidence to substantiate the allegation of unsanitary conditions. A Notice
of Violation was not issued. Negligence actions are outside the scope of the Board’s authority.
Recommendation: Closure.

Decision: Approved.

27. COS-2025007641

First License Obtained: N/A

License Expiration: N/A

Complaint history: None

This 2-13-25 anonymous consumer complaint alleges unlicensed activity and unsanitary

conditions. Inspection revealed no evidence to substantiate the allegations. A Notice of
Violation was not issued.

Recommendation: Closure.

Decision: Approved.

28. COS-2025008151

First License Obtained: 02/06/2025
License Expiration: 02/28/2027
Complaint history: None

This 2-15-25 anonymous consumer complaint alleges unsanitary conditions. Inspection revealed
no evidence to substantiate the allegation of unsanitary conditions. A Notice of Violation was
not issued.

Recommendation: Closure.

Decision: Approved.

29. COS-2025008141

First License Obtained: 10/30/2006
License Expiration: 02/28/2026
Complaint history: None

This 2-15-25 anonymous consumer complaint alleges unsanitary conditions. Inspection revealed
no evidence to substantiate the allegation of unsanitary conditions. A Notice of Violation was
not issued.

Recommendation: Closure.

Decision: Approved.
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30. COS-2025008191

First License Obtained: 12/29/2016
License Expiration: 07/31/2025
Complaint history: 2022051471, closure

This 2-16-25 alleges unlicensed activity and unprofessional conduct (with alleged social media
in support). An inspector went to the location listed in the complaint on two (2) occasions and
did not find an active operation in order to inspect for unlicensed activity.

Recommendation: Letter of instruction (unprofessional conduct).

Decision: Approved.

31. COS-2025008261

First License Obtained: N/A

License Expiration: N/A

Complaint history: None

This 2-16-25 anonymous consumer complaint alleges unlicensed activity. Inspection revealed

no evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.
Decision: Approved.

32. COS-2025008201

First License Obtained: 04/30/2024
License Expiration: 04/30/2026
Complaint history: None

This 2-16-25 anonymous consumer complaint alleges unlicensed individual activity and
unsanitary conditions. Inspection revealed no evidence to substantiate the complaint. A Notice
of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

33. COS-2025008291

First License Obtained: 12/08/2006
License Expiration: 09/01/2022
Complaint History: 2007054751, Dismissed; 2007064711, closed with

a letter of warning; 2009018991 closed with no
further action; 2009020141, closed with no action;
2009022401 closed with no action; 2010009261,
closed with no action; 2010016101, closed with no
action; 2012016541 closed by consent order and $500
civil penalty 2016067441, closed; 2017015651,
closure; 2017066681, closure; 2020013471, closure;
2020081061, closure; 2023038351, closure

This 2-17-25 student complaint alleges unsanitary conditions and inadequate teaching (not

having proper teachers for the courses). Inspection revealed no evidence to substantiate the
complaint. A Notice of Violation was not issued.
Recommendation: Closure.
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Decision: Approved.

34. COS-2025008371

First License Obtained: 11/06/2019
License Expiration: 09/01/2025
Complaint History: 2020053191, closure; 2020097131, closure;

2021002751, closure; 2021027801, closure; 2022042291,
closure; 2023002811, closed with Letter of Warning;
2023038451, closure; 2025005991, closure

This 2-17-25 former student complaint alleges unprofessional conduct with alleged screenshots

in support. The Respondent provided an appropriate response to the allegation with supporting

documentation.
Recommendation: Closure.
Decision: Approved.

35. COS-2025008521

First License Obtained: 11/06/2019
License Expiration: 09/01/2025
Complaint History: 2020053191, closure; 2020097131, closure;

2021002751, closure; 2021027801, closure; 2022042291,
closure; 2023002811, closed with Letter of Warning;
2023038451, closure; 2025005991, closure

Please see facts from Item #34 above. This 2-18-25 third-party complaint alleges unprofessional

conduct with alleged screenshots in support. Respondent provided an appropriate response,
further citing the complainant never attended the school and never had any family that attended
the school; the allegations in the complaint were a third-party extension of a previous complaint
from a previous graduate of the school.

Recommendation: Closure.

Decision: Approved.

36. COS-2025008451

First License Obtained: 09/12/2023
License Expiration: 08/31/2025
Complaint history: 2024010521, closure; 2024022551, closure

This 2-18-25 consumer complaint alleges unsanitary conditions. Inspection revealed no
evidence to substantiate the complaint outside of some minor, correctible infractions. A Notice
of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

37. COS-2025008761

First License Obtained: 11/06/2019
License Expiration: 09/01/2025
Complaint History: 2020053191, closure; 2020097131, closure;
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2021002751, closure; 2021027801, closure; 2022042291,
closure; 2023002811, closed with Letter of Warning;
2023038451, closure; 2025005991, closure

This 2-19-25 competitor/former student complaint alleges they did not receive their transcript

from the school. The Respondent states they have complied with the former student’s request

the following day.
Recommendation: Closure.
Decision: Approved.

38. COS-2025008591

First License Obtained: 05/31/2018
License Expiration: 09/01/2025
Complaint history: 2018027341, closed with Letter of Instruction;

2019036461, closure; 2019059191, closure;
2020064201, closed with Letter of Warning;
2021063931, closed with Letter of Warning;
2022013541, closure; 2022027131, closure;
2023050771, closure
This anonymous complaint alleges student bullying, issues with student hours, and unsanitary
conditions. Inspection revealed no evidence of unsanitary conditions. A Notice of Violation was
issued.
Recommendation: Close the complaint and send a letter/forward complaint to school
owner to address issues of student bullying and student hours.
Decision: Approved.

39. COS-2025009221

First License Obtained: 12/08/2006
License Expiration: 09/01/2022
Complaint History: 2007054751, Dismissed; 2007064711, closed with

a letter of warning; 2009018991 closed with no
further action; 2009020141, closed with no action;
2009022401 closed with no action; 2010009261,
closed with no action; 2010016101, closed with no
action; 2012016541 closed by consent order and $500
civil penalty 2016067441, closed; 2017015651,
closure; 2017066681, closure; 2020013471, closure;
2020081061, closure; 2023038351, closure

This 2-22-25 student complaint alleges inoperable equipment, rusty implements, overcharging

students, employees are high and need to be drug tested, not getting a proper education, and the

school only cares about getting money/financial aid. Inspection revealed no evidence to

substantiate the complaint. A Notice of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

40. COS-2025009271
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First License Obtained: 10/31/2024

License Expiration: 10/31/2026

Complaint history: None

This 2-22-25 consumer complaint alleges unsanitary conditions. Inspection revealed no

evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.
Decision: Approved.

41. COS-2025009211

First License Obtained: 06/12/2024
License Expiration: 06/30/2026
Complaint history: None

This 2-24-25 consumer complaint alleges a negligent service and unsanitary condition.
Inspection revealed no evidence to substantiate the complaint of unsanitary conditions. A Notice
of Violation was not issued. Negligence actions are outside the scope of the Board’s authority.
Recommendation: Closure.

Decision: Approved.

42. COS-2025009621

First License Obtained: 08/30/2023

License Expiration: 08/31/2025

Complaint history: None

This 2-24-25 consumer complaint alleges a negligent service. Inspection revealed no evidence

of unsanitary conditions. A Notice of Violation was not issued. Negligence actions are outside
the scope of the Board’s authority.

Recommendation: Closure.

Decision: Approved.

43. COS-2025009401

First License Obtained: 12/13/2023
License Expiration: 10/31/2025
Complaint history: None

This 2-24-25 consumer complaint alleges a negligent service and unsanitary conditions.
Inspection revealed no evidence to substantiate the complaint of unsanitary conditions. A Notice
of Violation was not issued. Negligence actions are outside the scope of the Board’s authority.
Recommendation: Closure.

Decision: Approved.

44. COS-2025009601

First License Obtained: 01/05/2006
License Expiration: 09/01/2025
Complaint history: 2008015181, closed with Letter of Warning;

2008016441, closed after informal conference; 2009009761
combined w/2012011561, closed by Consent Order and
payment of $1,000 civil penalty; 2010007331, closed with
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no action; 2010007341, closed with no action; 201023701,
closed; 201029181, closed; 2016017291, closed by Consent
Order and payment of $1,000 civil penalty; 2017070771,
closed w/ no action; 2018033241, closure; 2019094811,
closure; 2022046261, closure; 2022045461, closure;
2023014541, closure; 2024014321, closed with Letter of
Instruction; 2024014811, closure; 2024014821, closure;
2024067491, closure

This 2-24-25 consumer complaint alleges no instructor present in the student clinic when a

customer had an allergic reaction to a service. Complainant provided a screenshot of a response
from the school to a screenshot from a student regarding the social media complaint of no
instructor being present in the student clinic; the school wanted to look into the allegation.
However, the Respondent did not provide a response to the online complaint when requested to
do so.

Recommendation: Letter of warning (unprofessional conduct — not providing a
response to online complaint). Inspect for licensed instructor being present in the student
clinic.

Decision: Approved.

45. COS-2025009611

First License Obtained: N/A

License Expiration: N/A

Complaint history: None

This 2-24-25 consumer complaint alleges unlicensed individual activity and unprofessional

conduct (with specificity). Inspection revealed an unlicensed shop (new ownership) and two (2)
unlicensed individual practicing on customers in the shop. A Notice of Violation was issued.
Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $3,000.00.

Decision: Approved.

46. COS-2025009631

First License Obtained: 06/28/2018
License Expiration: 06/30/2026
Complaint history: None

This 2-25-25 anonymous consumer complaint alleges unlicensed activity and unsanitary
conditions. Inspection revealed no evidence to substantiate the complaint. A Notice of Violation
was not issued.

Recommendation: Closure.

Decision: Approved.

47. COS-2025010561

First License Obtained: 08/24/2018
License Expiration: 08/31/2026
Complaint history: 2022034951, closure

Page 16 of 38



This 2-25-25 inspection revealed an expired shop license (expiration 8-31-24). A Notice of
Violation was issued. The shop license has since been renewed through 8-31-26.
Recommendation: Letter of warning (expired shop license).

Decision: Approved.

48. COS-2025009791

First License Obtained: 08/24/2020
License Expiration: 08/31/2026
Complaint history: None

This 2-26-25 consumer complaint alleges a negligent service. Inspection revealed no evidence to
substantiate the complaint of unsanitary conditions. A Notice of Violation was not issued.
Negligence actions are outside the scope of the Board’s authority.

Recommendation: Closure.

Decision: Approved.

49. COS-2025010921

First License Obtained: 06/10/2022

License Expiration: 05/31/2026

Complaint history: None

This 2-26-25 annual inspection revealed an expired shop license (expiration 5-31-24). A Notice

of Violation was issued. The shop license has since been renewed through 5-31-26.
Recommendation: Letter of warning (expired shop license).
Decision: Approved.

50. COS-2025010971

First License Obtained: 07/14/2006
License Expiration: 07/31/2026
Complaint history: None

Please see facts for Item #49 above. This Respondent is the owner cited for failure of
responsibilities. This would be a duplicate penalty against the shop and its owner.
Recommendation: Closure.

Decision: Approved.

51. COS-2025010341

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 2-28-25 consumer complaint alleges unlicensed individual activity from an unlicensed
home but did not provide a complete address for an inspection.

Recommendation: Closure.

Decision: Approved.

52. COS-2025011141
First License Obtained: 10/07/2022
License Expiration: 09/01/2025
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Complaint history: 2024052221, closure
This 3-4-25 Attorney General — Consumer Affairs referral alleges an inadequate education. The

Respondent provided an appropriate response, showing the complainant to have been an
exceptional student at the school.

Recommendation: Closure.

Decision: Approved.

53. COS-2025011111

First License Obtained: 03/27/2025

License Expiration: 03/31/2027

Complaint history: None

This 3-5-25 competitor complaint alleges unlicensed individual activity with alleged social

media in support. Inspection revealed no evidence to substantiate the complaint. A Notice of
Violation was not issued.

Recommendation: Closure.

Decision: Approved.

54. COS-2025012091

First License Obtained: 10/18/2021
License Expiration: 10/31/2023
Complaint history: None

This 3-7-25 consumer complaint alleges theft of a service deposit and unlicensed individual
activity from an unlicensed home shop. The Respondent did not provide a response to the
allegations. Inspection revealed an expired registration hair braider who was not present at the
shop at the time of inspection. A Notice of Violation was not issued. Law enforcement matters
(theft) are outside the scope of the Board’s authority.

Recommendation: Letter of warning (expired hair braider registration/unprofessional
conduct — not providing a response.) Referral of complainant to local law enforcement (theft).
Decision: Approved.

55. COS-2025015311

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 3-8-25 consumer complaint alleges unlicensed individual activity from an unlicensed home
shop. The complaint did not provide sufficient address information for an inspection.
Recommendation: Closure.

Decision: Approved.

56. COS-2025012351

First License Obtained: N/A
License Expiration: N/A
Complaint history: None
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This 3-9-25 anonymous complaint alleges unlicensed home shop activity with alleged social
media in support. The complaint did not provide a complete address for an inspection to be

performed.
Recommendation: Closure.
Decision: Approved.

57. COS-2025012381

First License Obtained: N/A
License Expiration: N/A
Complaint history: N/A

This 3-9-25 consumer complaint alleges unlicensed activity. Inspection revealed no evidence to
substantiate the complaint. A Notice of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

58. COS-2025012491

First License Obtained: 12/01/2023
License Expiration: 11/30/2025
Complaint history: None

This 3-10-25 consumer complaint alleges unsanitary conditions. Inspection revealed no
evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.

Decision: Approved.

59. COS-2025013141

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 3-13-25 consumer complaint alleges theft of a service deposit with alleged screenshots in
support. Respondent provided a response to the complaint, stating her policy regarding
forfeiture of service deposits by customers. Local law enforcement matters (theft) are outside
the scope of the Board’s authority.

Recommendation: Referral of complainant to local law enforcement (theft) and close
the file.
Decision: Approved.

60. COS-2025013281

First License Obtained: 11/27/2018
License Expiration: 11/30/2024
Complaint history: None

This 3-13-25 consumer complaint alleges unprofessional conduct/harassment by the Respondent
stylist arising out of an alleged negligent service/customer review. The complainant has
contacted local law enforcement regarding the harassment allegation. Respondent states she was
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not unprofessional nor negligent but was harassed by complainant. Respondent does have an
expired individual license (expiration 11-30-24).

Recommendation: Letter of warning (expired individual license).

Decision: Approved.

61. COS-2025013461

First License Obtained: 12/02/2021
License Expiration: 09/01/2025
Complaint history: 2022027821, closure; 2023025551, closure; 2023041661,

Closure; 2024011341, closure; 2024030351, closure
This 3-14-25 anonymous student complaint alleges inadequate nail instruction, instructors using

drugs, clinic services are only distributed to students who are well-liked by the instructor, and
mold in the basement/roof areas. Inspection revealed no evidence of mold, drug usage, or
inadequate instruction. A Notice of Violation was not issued.

Recommendation: Send a letter to school owner to address allegation of clinic services
are only being distributed to students who are well liked by the instructor.

Decision: Approved.

62. COS-2025014781

First License Obtained: 05/18/2021

License Expiration: 04/30/2023

Complaint history: None

This 3-14-25 inspection revealed an expired shop license (expiration 4-30-23). A Notice of

Violation was issued. The shop license remains expired.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $100.00.

Decision: Approved.

63. COS-2025014801

First License Obtained: 04/23/2021

License Expiration: 04/30/2025

Complaint history: None

Please see facts for Item #62 above. This Respondent is the owner cited for failure of

responsibilities. This would be a duplicate penalty against the shop and its owner.
Recommendation: Closure.
Decision: Approved.

64. COS-2025014261

First License Obtained: 03/27/2025

License Expiration: 03/31/2027

Complaint history: None

This 3-16-25 consumer complaint alleges a negligent service and unlicensed individual activity

with alleged social media in support. A previous 3-5-25 inspection revealed no evidence to

substantiate the complaint of unlicensed activity. A Notice of Violation was not issued.
Negligence actions are outside the scope of the Board’s authority.
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Recommendation: Closure.
Decision: Approved.

65. COS-2025014271

First License Obtained: 03/27/2025

License Expiration: 03/31/2027

Complaint history: None

This 3-16-25 consumer complaint alleges unlicensed individual activity. A previous 3-5-25

inspection revealed no evidence to substantiate the complaint. A Notice of Violation was not
issued.

Recommendation: Closure.

Decision: Approved.

66. COS-2025014281

First License Obtained: 03/27/2025

License Expiration: 03/31/2027

Complaint history: None

This 3-16-25 consumer complaint alleges unlicensed individual activity with alleged social

media in support. A previous 3-5-25 inspection revealed no evidence to substantiate the
complaint. A Notice of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

67. COS-2025014301

First License Obtained: 03/27/2025

License Expiration: 03/31/2027

Complaint history: None

This 3-17-25 competitor complaint alleges unlicensed individual activity with alleged social

media in support. A previous 3-5-25 inspection revealed no evidence to substantiate the
complaint. A Notice of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

68. COS-2025014401

First License Obtained: 03/20/2025

License Expiration: 03/31/2027

Complaint history: None

This 3-17-25 consumer complaint alleges an unsanitary condition. Inspection revealed no

evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.
Decision: Approved.

69. COS-2025014851
First License Obtained: 03/27/2025
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License Expiration: 03/31/2027
Complaint history: None
This 3-18-25 competitor complaint alleges unlicensed individual activity with alleged social

media in support. A previous 3-5-25 inspection revealed no evidence to substantiate the
complaint. A Notice of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

70. COS-2025014811

First License Obtained: 08/02/2013
License Expiration: 07/31/2025
Complaint history: 2015016031, closed by Consent Order and payment o

of $100.00 civil penalty; 201707774, closed by Agreed
Citation and payment of $500.00 civil penalty; 2023010211,
closure; 2023016351, closure; 2023044001, closed with
Letter of Warning and re-inspection

This 3-18-25 consumer complaint alleges unlicensed individual activity and shop activity.

Inspection revealed no evidence to substantiate the complaint. A Notice of Violation was not
issued.

Recommendation: Closure.

Decision: Approved.

71. COS-2025016601

First License Obtained: 04/10/2024

License Expiration: 04/30/2026

Complaint history: 2024038021, closed by Agreed Citation and payment of
$3,000 civil penalty

This 3-19-25 annual inspection revealed three (3) unidentified, unlicensed individuals
performing services on customers in the shop. A Notice of Violation was issued.
Recommendation: Authorize formal hearing for revocation. Authorize settlement by
consent order for the voluntary revocation of shop license.

Decision: Approved.

72. COS-2025016621

First License Obtained: 11/10/2014

License Expiration: 11/30/2026

Complaint history: 2024035631, closed by Agreed Citation and payment of
$3,500 civil penalty

Please see facts for Item #71 above. This Respondent is the designated manager cited for failure
of responsibilities. This is Respondent’s second offense for this violation.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $3,000.00.

Decision: Approved.

73. COS-2025015091
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First License Obtained: 12/20/2017

License Expiration: 12/31/2025

Complaint history: None

This 3-19-25 consumer complaint alleges unsanitary conditions. Inspection revealed minor,

correctible infractions that did not result in a Notice of Violation.
Recommendation: Closure.
Decision: Approved.

74. COS-2025015321

First License Obtained: 04/21/1992
License Expiration: 02/28/2027
Complaint history: 2000062461, closure; 2022018451, closure

This 3-21-25 anonymous complaint alleges credit card fraud/theft of company property from a
terminated employee who is now allegedly working for the Respondent. Local law enforcement
is involved. Respondent’s attorney provided an appropriate response to the allegations, noting
that former employee’s work (spray tanning) falls outside the scope of the Board’s authority.
Criminal matters (fraud/theft) fall outside the scope of the Board’s authority.
Recommendation: Closure.

Decision:  Approved.

75. COS-2025015491

First License Obtained: 12/17/2019
License Expiration: 12/31/2025
Complaint history: None

This 3-23-25 anonymous complaint alleges Respondent student threatened an instructor in front
of the classroom. Respondent did not provide a response to the complaint.

Recommendation: Letter of warning (unprofessional conduct — not providing a
response.)
Decision: Approved.

76. COS-2025017131

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 3-24-25 Attorney General — Consumer Affairs Division referral alleges Respondent was
retained to provide hair and makeup services for an upcoming wedding; Respondent was later
terminated due to lack of communication and complainant is requesting a refund. While
complainant indicates Respondent is receptive to providing a refund, complainant further
indicates Respondent appears to be unlicensed. Complainant did not provide a complete address
for an inspection.

Recommendation: Closure.

Decision: Approved.

77. COS-2025019351
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First License Obtained: 11/02/2010

License Expiration: 04/30/2025

Complaint history: None

This 3-24-25 annual inspection revealed an expired shop license (expiration 4-30-24). A Notice

of Violation was issued. The shop license has since been renewed.
Recommendation: Letter of warning (expired shop license).
Decision: Approved.

78. COS- 2025019371

First License Obtained: 04/06/1995
License Expiration: 04/30/2027
Complaint history: None

Please see facts for Item #77 above. This Respondent is the owner cited for failure of
responsibilities. This would be a duplicate penalty against the shop and its owner.
Recommendation: Closure.

Decision: Approved.

79. COS-2025016351

First License Obtained: 05/09/2022
License Expiration: 05/31/2026
Complaint history: None

This 3-25-25 anonymous consumer complaint alleges unlicensed activity. Inspection revealed an
unlicensed shop. A Notice of Violation was issued. No cosmetology services were being
performed during the inspection. While the Respondent is a registered hair braider who does not
need a shop license, the Respondent obtained a cosmetology license from the Board.
Recommendation: Closure.

Decision: Approved.

80. COS-2025016811

First License Obtained: 07/15/2020
License Expiration: 05/31/2026
Complaint history: None

This 3-25-25 inspection revealed an expired shop license (expiration 5-31-24). A Notice of
Violation was issued. The shop license has since been renewed through 5-31-26.
Recommendation: Letter of warning (expired shop license).

Decision: Approved.

81. COS-2025017791

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 3-26-25 anonymous consumer complaint alleges unlicensed individual activity but does not
list an address for an inspection.

Recommendation: Closure.

Decision: Approved.
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82. COS-2025017301

First License Obtained: 09/26/2017

License Expiration: 08/31/2025

Complaint history: 2021023931, closure

This 3-30-25 consumer complaint alleges unsanitary conditions. Inspection revealed no

evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.
Decision: Approved.

83. COS-2025017461

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 3-31-25 anonymous consumer complaint alleges unlicensed activity with alleged social
media in support. Inspection revealed a hair braider with a 16-hour hygiene certificate only. A
Notice of Violation was not issued.

Recommendation: Letter of warning (hair braider certificate).

Decision: Approved.

84. COS-2025017961

First License Obtained: 09/24/2014
License Expiration: 09/30/2026
Complaint history: None

This 4-1-25 consumer complaint alleges unsanitary conditions. Inspection revealed no evidence
to substantiate the complaint. A Notice of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

85. COS-2025017971

First License Obtained: 01/16/1997

License Expiration: 09/01/2025

Complaint history: 2010001851, close with no action; 2020008421, closure;
2021030661, closure; 2023019541, closure; 2023020081,
closure

This 4-1-25 former student (transfer) complaint alleges Respondent school will not release
student’s transcript until tuition balance is paid in full as well as unprofessional conduct (with
specificity) by the Respondent during meetings regarding the transfer. Respondent states, as a
contractual policy, they do not release hours/transcripts until the tuition balance is paid in full;
further, they deny they were unprofessional in their meetings with the complainant. Student
chose not to transfer. Litigation counsel attempted to contact a witness of complainant regarding
one of the meetings but was unsuccessful in doing so (no voicemail).

Recommendation: Closure.

Decision: Approved.
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86. COS-2025019031

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 4-4-25 anonymous complaint alleges unlicensed individual activity from an unlicensed
home shop with alleged social media in support. Please see Item #94 involving investigator
interaction with Respondent regarding unlicensed individual activity from an unlicensed home
shop (trailer).

Recommendation: Closure.

Decision: Approved.

87. COS-2025019181

First License Obtained: 09/12/2018
License Expiration: 07/31/2026
Complaint history: None

This 4-5-25 former employee complaint alleges an individual working on an expired individual
license prior to renewal, providing unprescribed medication to a shop manager, and unsanitary
conditions. Inspection revealed no unlicensed activity and minor, correctible sanitation issues
that did not warrant a Notice of Violation.

Recommendation: Closure.

Decision: Approved.

88. COS-2025019191

First License Obtained: 09/12/2018
License Expiration: 07/31/2026
Complaint history: None

This 4-5-25 former employee complaint appears to be a duplicate for Item #87 above.
Recommendation: Closure.
Decision: Approved.

89. COS-2025017511

First License Obtained: 12/19/2022
License Expiration: 12/31/2024
Complaint history: None

This 4-8-25 anonymous consumer complaint alleges a negligent service and accepting food
stamps for services rendered with copies of social media/ screenshots in support. Respondent
did not provide a response to the allegations. Negligence actions are outside the scope of the
Board’s authority. Criminal matters (food stamp fraud) are outside the scope of the Board’s
authority.

Recommendation: Letter of warning (unprofessional conduct — not providing a
response.)
Decision: Approved.

90. COS-2025019621
First License Obtained: 06/21/2005
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License Expiration: 06/30/2027
Complaint history: None
This 4-8-25 consumer complaint alleges outside services being performed with alleged social

media in support. Inspection revealed no customer being serviced at the time of inspection, but
Respondent was counseled on proper licensure through the Department of Health regarding
outside service.

Recommendation: Closure (respondent was counseled).

Decision: Approved.

91. COS-2025019521

First License Obtained: 06/11/2020

License Expiration: 03/31/2026

Complaint history: 202202800, closed by Agreed Citation and payment of
$500.00 civil penalty

This 4-8-25 consumer complaint alleges unsanitary conditions. Inspection revealed minor,
correctible sanitation issues that did not warrant a Notice of Violation.

Recommendation: Closure.

Decision: Approved.

92. COS-2025020041

First License Obtained: 08/21/2018
License Expiration: N/A
Complaint history: None

This 4-10-25 student complaint alleges the Respondent school did not accurately report her
monthly hours to the state. Respondent states the student did not complete the “Release of Hour
Form” where the information is used for submission of monthly hours to the Board pursuant to
regulation. Student was reminded to submit said form several times during her sophomore year
of high school in order to submit the monthly hours to the state board as the student hours were
actually incurred, but student did not do so, and school cannot retroactively submit monthly
hours from years ago. Respondent provided a copy of the form in support.

Recommendation: Closure.

Decision: Approved.

93. COS-2025020541

First License Obtained: 04/20/2022
License Expiration: 04/30/2026
Complaint history: 2023023111, closure; 2023032281, closure; 2023040261,

closure; 2024015191, closed by Agreed Citation and
payment of $1,000 civil penalty
This 4-13-25 anonymous consumer complaint alleges MMA usage. Inspection revealed no

evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.
Decision: Approved.

94. COS-2025021371
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First License Obtained: N/A

License Expiration: N/A

Complaint history: None

This 4-16-25 consumer complaint alleges unlicensed activity with alleged social media in

support. Inspector made contact (texting) with Respondent, who states they only thread lashes
and did not need an individual or shop license. Inspector also noted with Respondent that other
services were noted on Respondent’s social media, and Respondent stated they would get with
social media provider to have any misleading services taken down. A Notice of Violation was
not issued as an inspection could not physically be performed (Respondent resides in a trailer
and would only interact with investigator by text message).

Recommendation: Letter of instruction (individual license/home shop license) if
performing cosmetology services.

Decision: Approved.

95. COS-2025021471

First License Obtained: 06/26/2023
License Expiration: 06/30/2025
Complaint history: None

This 4-16-25 consumer complaint alleges a negligent service from allegedly being under the
influence. Respondent denies being under the influence, currently breastfeeding a child, and the
complainant unexpectedly terminated the service due to symptoms of post-partum depression.
Complainant states Respondent’s response was a total misrepresentation. Negligence actions are
outside the scope of the Board’s authority.

Recommendation: Closure.

Decision: Approved.

96. COS-2025021721

First License Obtained: 02/15/2018

License Expiration: 02/28/2024-Revoked

Complaint History: 2018072831, closed by Consent Order and payment
of $1,000 civil penalty; 2020043961, closed by Consent Order
and payment of $2,000 civil penalty; 2021079181, closed by
Consent Order for voluntary revocation of shop license

This 4-17-25 consumer complaint alleges unlicensed activity. Inspection revealed no evidence

to substantiate the complaint. A Notice of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

97. COS-2025023641

First License Obtained: 09/11/2017

License Expiration: 07/31/2021
Complaint history: 2017070621, closure
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This 4-17-25 anonymous consumer complaint alleges unlicensed activity. Inspection revealed
no evidence to substantiate the complaint. A Notice of Violation was not issued. The shop
license expired on 7-31-21.

Recommendation: Letter of warning (expired shop license).

Decision: Approved.

98. COS-2025021831

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 4-19-25 anonymous complaint alleges unlicensed activity with alleged social media in
support. Inspection revealed no evidence to substantiate the complaint. A Notice of Violation
was not issued.

Recommendation: Letter of warning (individual/shop license) due to social media.
Decision: Approved.

99. COS-2025021891

First License Obtained: 12/13/2012

License Expiration: 07/31/2026

Complaint history: 201402269, closed with Letter of Warning

This 4-20-25 consumer complaint alleges unsanitary conditions. Inspection revealed no

evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.
Decision: Approved.

100. COS-2025019341

First License Obtained: 03/28/2023
License Expiration: 03/31/2027
Complaint history: 2024020721, closed by Consent Order and payment of $2,000

civil penalty
This 4-22-25 inspection revealed an expired shop license (expiration 3-31-25) and four (4)
unlicensed individual practicing on customer in the shop. A Notice of Violation was issued.
Recommendation: Authorize formal hearing for revocation. Authorize settlement by
consent order for the voluntary revocation of shop license.
Decision: Approved.

101. COS-2025023301

First License Obtained: 08/23/2022

License Expiration: 08/31/2026

Complaint history: 202402075, closed by Agreed Citation and payment of $2,500
civil penalty

Please see facts for Item #100 above. This Respondent is the owner cited for failure of

responsibilities. This would be a duplicate penalty against the shop and its owner.

Recommendation: Closure.

Decision: Approved.
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102. COS-2025022061

First License Obtained: 05/10/2023
License Expiration: 05/31/2027
Complaint history: None

This 4-22-25 competitor complaint alleges unlicensed individual activity. Inspection revealed no
evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.

Decision: Approved.

103. COS-2025024681

First License Obtained: 05/26/2006

License Expiration: 05/31/2026

Complaint history: 2010024641, closed by Consent Order and payment of $1,000
civil penalty

This 4-23-25 anonymous complaint alleges unlicensed activity. The complaint does not provide
proof of a violation. The shop was recently inspected and a Notice of Violation was issued
related to a different complaint where an Agreed Citation was sent to the Respondent for
settlement. If that complaint does not settle, then it will be presented to the Board at the next

meeting.
Recommendation: Closure.
Decision: Approved.

104. COS-2025024771

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 4-23-25 Attorney General — Consumer Affairs referral appears to be a duplicate complaint
regarding Item #3 above resulting in a Notice of Violation and civil penalty.
Recommendation: Closure.

Decision: Approved.

105. CO0S-2025022401

First License Obtained: 07/17/2018

License Expiration: 07/31/2026

Complaint history: 2024042451, closure

This 4-23-25 consumer complaint alleges a negligent service, unlicensed activity and unsanitary

conditions. Inspection revealed no evidence of unlicensed activity and some minor, correctible
sanitation issues that did not result in a Notice of Violation. Negligence actions are outside the
scope of the Board’s authority.

Recommendation: Closure.

Decision: Approved.

106. COS-2025024221
First License Obtained: 06/25/2021

Page 30 of 38



License Expiration: 06/30/2027
Complaint history: None
This 4-23-25 anonymous consumer complaint alleges unlicensed activity. The complaint does

not provide proof of a violation. The shop was recently inspected and the inspection revealed no
evidence of unlicensed activity and no Notice of Violation was issued.

Recommendation: Closure.

Decision: Approved.

107. COS-2025024261

First License Obtained: 01/12/2012

License Expiration: 12/31/2025

Complaint history: 2015000101, closed by Consent Order and payment of
$2,000 civil penalty; 2018005061, closed with Letter of
Warning

This 4-23-25 Attorney General — Consumer Affairs referral alleges unlicensed activity,
unsanitary conditions, and providing outside services. Inspection revealed only a minor,
correctible sanitation issue that did not result in a Notice of Violation.
Recommendation: Closure.

Decision: Approved.

108. COS-2025024561

First License Obtained: 05/17/2023
License Expiration: 05/31/2027
Complaint history: None

This 4-30-25 consumer complaint alleges theft of a service deposit and partial fee with alleged
screenshots in support. Respondent states complainant was a no call/no show and an appropriate
refund was instituted with screenshots in support. It is noted the complainant stated to
Respondent that the Federal Bureau of Investigation Cyber Crimes Unit was consulted and will
be investigating the matter with the complainant. Criminal matters (theft) are outside the scope
of the Board’s authority.

Recommendation: Closure (law enforcement consulted).
Decision: Approved.
BARBER CASES
109. BAR-2025002191
First License Obtained: 11/20/2008
License Expiration: 04/30/2027
Complaint history: 2011002561, closed by Consent Order and $500.00 civil
penalty

This 1-2-25 annual inspection revealed an expired shop license (expiration 11-30-24) and
performing outside services (cosmetology). A Notice of Violation was issued. The shop license
has since been renewed through 4-30-24 and there has not been a previous violation in the five
(5) years prior thereto.

Page 31 of 38



Recommendation: Letter of warning (expired shop license). Authorize formal
hearing. Authorize settlement by consent order for the civil penalty of $500.00 (outside

service only).
Decision: Approved.

110. BAR-2025007621

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 2-6-25 annual inspection revealed an unlicensed individual performing a service on a
customer in the shop. A Notice of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.

111. BAR-2025007131

First License Obtained: 03/31/2021
License Expiration: 03/31/2027
Complaint history: None

This 2-7-25 annual inspection revealed an expired shop license (expiration 9-30-22). A Notice
of Violation was issued. This Respondent is the owner/manager cited for failure of
responsibilities. This would be a duplicate penalty against the shop and its owner.
Recommendation: Closure.

Decision: Approved.

112. BAR-2025008951

First License Obtained: 09/27/2004
License Expiration: 09/30/2026
Complaint history: None

This 2-11-25 inspection revealed an expired shop license. A Notice of Violation was issued.
This Respondent is the owner/manager cited for failure of responsibilities. This would be a
duplicate penalty against the shop and its owner.

Recommendation: Closure.

Decision: Approved.

113. BAR-2025009111

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 2-21-25 anonymous consumer complaint alleges unlicensed activity with alleged social
media in support. The complaint was sent for a response to confirm the address provided, but
the mail was returned and thus the address listed was incorrect.

Recommendation: Closure.

Decision: Approved.
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114. BAR-2025020271

First License Obtained: 02/17/2024
License Expiration: 02/16/2026
Complaint history: None

This 4-11-25 anonymous student complaint alleges Respondent school will not provide a
transcript of student hours obtained. Respondent school provided an appropriate
response/explanation regarding the situation with the former student.

Recommendation: Closure.

Decision: Approved.

115. BAR-2025021241

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 4-15-25 anonymous consumer complaint alleges unlicensed individual activity. Inspection
revealed no evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.

Decision: Approved.

116. BAR-2025026141

First License Obtained: 03/20/2017
License Expiration: 03/31/2019
Complaint history: 2022030521, closed by Consent Order and payment of

$100.00 civil penalty; 2024006611, closed by Consent Order
and payment of $100.00 civil penalty and $398.00 costs
This 5-2-25 annual inspection revealed an expired shop license (expiration 3-31-19). A Notice

of Violation was issued. This is the Respondent’s third offense for this violation.
Recommendation: Authorize formal hearing for revocation. Authorize settlement by
consent order for the voluntary revocation of shop license.

Decision: Approved.

RE-PRESENTS

117. COS- 2024061361

First License Obtained: 03/23/2016
License Expiration: 01/31/2026
Complaint history: None

This matter was previously presented to the Board at its February 3, 2025 meeting as follows:
This 10-30-24 annual inspection revealed an expired individual license (expiration 1-31-24) and
no owner or manager present during the operation of the shop. A Notice of Violation was
issued.

Recommendation:  Authorize formal hearing. Authorize settlement by consent order for the
civil penalty of $600.00.

Decision: Approved.
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Update: Litigation counsel spoke with shop owner, who could have been available at
the shop within twenty (20) minutes but was not requested by the inspector to do so.
Recommendation: Authorize formal hearing. Authorize settlement for the reduced civil
penalty of $100.00 (expired individual license only).

Decision: Approved.

118. BAR-2024026481

First License Obtained: 11/05/2019
License Expiration: 10/31/2023
Complaint history: None

This matter was previously presented to the Board at its August 5, 2024 meeting as follows: This
5-1-24 annual inspection revealed an expired shop license (expiration 10-31-23) and the
owner/manager not present during the operation of the shop. A Notice of Violation was issued.
The shop license remains expired.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $600.00.

Decision: Approved.
Update: The shop owner provided medical records to show they were hospitalized at

the time of the accident which would explain the violation of no owner or manager present
during the operation of the shop.

Recommendation: Authorize formal hearing. Authorize settlement for the reduced civil
penalty of $100.00 (expired shop license only).

Decision: Approved.

119. COS-2024026501

First License Obtained: 01/14/2022
License Expiration: 01/31/2026
Complaint history: None

This matter was previously presented to the Board at its August 5, 2024 meeting as follows: This
5-3-24 annual inspection revealed no owner or manager present during the operation of the shop.
A Notice of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $500.00.

Decision: Approved.
Update: Further research indicated the Respondent could not be served with process

as they had moved to Texas and are no longer operating in Tennessee. Thus, service will be
an issue at a hearing.

Recommendation: Closure.
Decision: Approved.

120. COS-2024031811

First License Obtained: N/A
License Expiration: N/A
Complaint history: None
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This matter was previously presented to the Board at its August 5, 2024 meeting as follows:
Please see fact pattern for Item #82 above. This Respondent is the unlicensed individual
servicing a client in the shop.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.
Update: A CLEAR report indicated Respondent had moved back to Arkansas. Thus,

service will be an issue at a hearing.

Recommendation: Closure.
Decision: Approved.

121. COS- 2024029411

First License Obtained: 01/06/2016
License Expiration: 01/31/2026
Complaint History: None

This matter was previously presented to the Board at its August 5, 2024 meeting as follows: This
5-17-24 annual inspection revealed an expired shop license (expiration 1-31-24) and the
owner/manager was not present during the operation of the shop. A Notice of Violation was
issued. The expired shop license has since been renewed.

Recommendation: Letter of warning (expired shop license). Authorize formal
hearing. Authorize settlement by consent order for the civil penalty of $600.00.

Decision: Civil penalty amount lowered to $500.00.
Update: Litigation counsel spoke with Respondent and Inspector and determined

Respondent was not requested to come to the shop within twenty (20) minutes, which
Respondent could have done.

Recommendation: Closure.

Decision: Approved.

Motion made by Judy McAllister and seconded by Layne Petty to approve the legal report
recommendations as amended. The motion carried unanimously.

Joe Wharton Explained that the bills approved during this legislative session will be signed by July
1*'. He also updated the board on the proposed rules. Individuals interested in the industry should
be signed up under “get notified” on the boards website.

APPLICATIONS FOR EXAMINATION-

Felony Applicants:

Applications for examination for: Jordan Weatherspoon and Frederick Wilson. The applicants
have a felony conviction within the last three years or are incarcerated. The request to take the
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Tennessee examination was submitted for the board’s approval along with the required
information, disclosure from the student and letters of recommendation. The Board approved
Agreed Orders for a probation period of two years as prepared by legal counsel. Ms. Kimberly
Janes applied via reciprocity, signed the agreed order and received her license.

Motion made by David McElreath and seconded by Layne Petty to approve applications for
examination or licensure with a signed Agreed Order. The motion carried unanimously.

Application to test from Ms. LaPorsha Lakiya Shelly. Ms. Shelly attended a school that is closed.
The hours submitted by the school reflect 112 hours as of February 2021. She states she completed
all 1,500 hours. An instructor that worked for Goshen School of Cosmetology provided a letter
confirming that the student completed the coursework.

Motion made by David McElreath and seconded by Perry Baldwin to approve applicant for
examination. The motion carried unanimously.

The board considered other students from this closed school with similar circumstances.

Motion made by Amy Tanksley and seconded by David McElreath to have the Director release
hours if the student provides adequate proof. The motion carried unanimously.

RECIPROCITY-

Application for reciprocity of a barber license from Texas for Anwar M. Soufan. The Certification
shows Mr. Soufan has a Class A Barber license which only requires 1,000 hours. The international
education provided reflects he completed 3,200 hours between 2014 — 2016. completed in March
2002 and stated he took the exams.

Recommendation - is to approve reciprocity application.

MOTION made by David McElreath and seconded by Perry Baldwin to approve recommendation.
Motion carried unanimously.

Application for reciprocity of cosmetology license from Nevada for Nhi Tuyet Luong.
Certification came from a different state. The office confirmed the certificate and license
information was not sent by the Nevada Cosmetology Board nor does the information match this
person. Ms. Luong also applied for an aesthetics license via reciprocity from Texas. She has held
a manicure license since 2021 from a Tennessee school that was revoked.

Recommendation — is to deny reciprocity of cosmetology and aesthetics applications.
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MOTION made by David McElreath and seconded by Tamika Turner to approve recommendation.
Motion carried unanimously.

Application for reciprocity of manicure license from Virginia for Phuong Ngoc Duong.
Certification reflects license was issued December 2001. Applicant had a Tennessee manicure and
aesthetics license both revoked in 2014.

Recommendation — is to deny reciprocity.

MOTION made by Judy McAllister and seconded by Layne Petty to approve recommendation.
Motion carried unanimously.

MISCELLANOUS REQUESTS -
Request for Waivers, Reconsiderations and Extensions:

Request to waive the need to retest pursuant to Tenn. Code Ann § 62-4-114 (a), which states that
a cosmetology instructor may for good cause be granted up to one additional year to complete their
16 hours of continued education. The Board may, for good cause such as medical hardship or death
in the immediate family, approve such an extension. Ms. Candayce Brazel provided a letter
requesting a one-time extension. This was her first continued education session she attended, and
she took it one month late.

MOTION made by Amy Tanksley and seconded by Perry Baldwin to approve the request. The
motion carried unanimously.

DIRECTOR’S REPORT:
2026 Meeting dates:

The proposed 2026 meeting dates were presented.

David McElreath motioned to accept the proposed 2026 meeting dates, which was seconded by
Judy McAllister. The motion passed unanimously.

Budget Update:

The final financial information as of March 2025 shows a surplus of $29,601 with a current
reserve surplus balance of $1,211,239.

NEW BUSINESS:
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Asynchronous Education:
Ms. Nikki England and Corina Santoro participated virtually to present information in support of

asynchronous education. The members asked questions.

Director Gumucio asked if anyone in the public, participating in person or remotely using
Teams, had comments as they relate to the agenda. Ms. Christina Heard asked about hours from
a closed school for herself. There were no other public comments.

Additional Questions:

Motion to adjourn:
Meeting adjourned at 12:29

MOTION to adjourn made by Layne Petty and seconded by Perry Baldwin to adjourn the meeting.
The motion carried unanimously.
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