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STATE OF TENNESSEE
DEPARTMENT OF COMMERCE AND INSURANCE
STATE BOARD OF COSMETOLOGY AND BARBER EXAMINERS
500 JAMES ROBERTSON PARKWAY
NASHVILLE, TN 37243
615-741-2515

MINUTES

The State Board of Cosmetology and Barber Examiners held a meeting August 4, 2025, at 9:00
a.m. in person in Room 1A and via Teams.

The Meeting was called to order by Chair Becky Russell. Becky Russell. She welcomed everyone
to the Board meeting.

Roxana Gumucio, Executive Director, called roll. The following members participated: Perry
Baldwin, Anita Charlton, Monica Lemons, Judy McAllister, David McElreath, Marquise Martin,
Becky Russell, Amy Tanksley and Tamika Turner.

Not available: Jeffery Moran, Layne Petty and Lori Phelps.

Others participating: Roxana Gumucio, Executive Director, Joe Wharton, Attorney for the Board,
and Jon Lillard, Director.

Director Gumucio shared that Mr. Hobby Weiss turned in his resignation from the board.
Director Gumucio announced the promotion of Jon Lillard to the field inspections team.

Individuals who wish to make a public comment on an item listed on the posted agenda during the
scheduled public comment period will need to sign in on the provided sign-in sheet or by placing
their name in the chat box online. It is requested that comments be limited to three (3) minutes out
of respect for other speakers.

AGENDA-

Motion made by David McElreath and seconded by Judy McAllister to approve the agenda. The
motion carried unanimously.
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MINUTES-

Minutes for the June 2025 board meetings were submitted for changes and/or approval.

Motion made by David McElreath and seconded by Judy McAllister to approve the June 2025
minutes. The motion carried unanimously.

PRESENTED BEFORE THE BOARD-

Skillz Barber Academy — New Barber School

Mr. Jeremy Garrett participated to answer questions for the board. The school is located in
Portland. The application, floor plan, enrollment agreement, catalog and contingency plan were all
received timely.

MOTION made by Monica Lemons and seconded by Perry Baldwin to approve the new school
pending requested changes and an inspection by a field inspector. The motion carried
unanimously.

Maryville Esthetics — Change in Location

Ms. Jody Brown participated to answer questions for the board. The school is located in Maryville.
The application, floor plan, enrollment agreement, catalog and contingency plan were all received
timely.

MOTION made by Monica Lemons and seconded by Judy McAllister to approve the new school
pending requested changes and an inspection by a field inspector. The motion carried
unanimously.

Sheba Training Center — New Cosmetology School

Ms. April Hardin participated to answer questions for the board. The school is located in Knoxville.
This application was presented at the June meeting. The board requested several updates and for
the school to be represented at the August meeting. The application, floor plan, enrollment
agreement, catalog and contingency plan with Ms. Hardin final changes were received timely.

MOTION made by Amy Tanksley and seconded by Judy McAllister to approve the new school
pending requested changes and an inspection by a field inspector. The motion carried
unanimously.
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Memphis Barber College — New Barber Branch School

Mr. Emory Hammonds participated to answer questions for the board. The school is located in
Memphis. Mr. Hammonds has a barber school in Memphis licensed April 2022. The application,
floor plan, enrollment agreement, catalog and contingency plan were all received timely.

MOTION made by Amy Tanksley and seconded by Monica Lemons to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

D.A.Y. College of Cosmetology — New Cosmetology Branch School

Ms. Amanda Young participated to answer questions for the board. The school is located in
Sevierville. Ms. Young has a cosmetology school in Paris licensed June 2023 and a second school
in Selmer licensed October 2023. The application, floor plan, enrollment agreement, catalog and
contingency plan were all received timely.

MOTION made by Amy Tanksley and seconded by Tamika Turner to approve the new school
pending requested changes and an inspection by a field inspector. The motion carried
unanimously.

Elevate Barber Academy — New Barber School

Mr. Robert Johnson participated to answer questions for the board. The school is located in
Kingsport. The application, floor plan, enrollment agreement, catalog and contingency plan were
all received timely.

MOTION made by Monica Lemons and seconded by Amy Tanksley to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

Golden Shears Beauty Academy — New Cosmetology Branch School

Mr. Elvin Mejia participated to answer questions for the board. The school is located in Nashville.
Mr. Mejia has other schools or is part owner in other cosmetology and barber schools. The
application, floor plan, enrollment agreement, catalog and contingency plan were all received
timely.

MOTION made by Amy Tanksley and seconded by Marquise Martin to deny the new school and
represent at the next meeting The motion carried unanimously.
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URZ Professional Lash Academy — Specialty Aesthetics School

Ms. Kryshonna Wilson participated to answer questions for the board. The school only plans to
offer the eyelash specialty course. They are in Knoxville. The application, floor plan, enrollment
agreement, catalog and contingency plan were all received timely.

MOTION made by Amy Tanksley and seconded by Monica Lemons to approve the new school
pending requested updates and an inspection by a field inspector. The motion carried
unanimously.

Hideout Academy — New Cosmetology School

Ms. Chelsea Joffray participated to answer questions for the board. The school is located in
Nashville. The application, floor plan, enrollment agreement, catalog and contingency plan were
all received timely.

MOTION made by Monica Lemons and seconded by Amy Tanksley to approve the new school
pending requested changes and an inspection by a field inspector. The motion carried
unanimously.

Beauty and Barber College — New Cosmetology and New Barber School

Ms. Marcia Livesay participated to answer questions for the board. The school is located in Hixson.
The application, floor plan, enrollment agreement, catalog and contingency plan were all received
timely.

MOTION made by Amy Tanksley and seconded by Judy McAllister to approve the new school
pending requested changes and an inspection by a field inspector. The motion carried
unanimously.

Urban Beauty Barber Institute — Change of Ownership Cosmetology and Barber School

Mr. Eric Johnson participated to answer questions for the board. The change in ownership is for
the cosmetology and barber licenses. The school is located in Memphis. The application, floor
plan, enrollment agreement, catalog and contingency plan were all received timely.

MOTION made by Marquise Martin and seconded by David McElreath to deny the new school
and represent at the next meeting. The motion carried unanimously.
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LEGAL REPORT- STAFF ATTORNEY

The State Board of Cosmetology and Barber Examiners met to review the allegations of 193
complaints and make recommendations to the Board.

1. COS-2025020331

First License Obtained: 01/31/2019

License Expiration: 01/31/2027

Complaint history: 2022010921, closed by Consent Order and payment of
$500.00 civil penalty

This 3-28-25 annual inspection revealed an individual performing a service on a customer in the
shop with an expired individual license. A Notice of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $100.00.

Decision: Approved.

2. COS-2025020351

First License Obtained: 02/11/2013
License Expiration: 02/28/2027
Complaint history: None

Please see facts for Item #1 above. This Respondent is the owner cited for failure of
responsibilities. This would be a duplicate penalty against the shop and its owner.
Recommendation: Closure.

Decision: Approved.

3. COS-2025020121

First License Obtained: 12/29/2016

License Expiration: 07/31/2025

Complaint history: 2022051471, closed with no action; 202500819, closed with
Letter of Warning: 2025008191, closed with Letter of
Instruction.

This 4-4-25 inspection revealed an unlicensed individual performing a service on a customer in
the shop and no owner or manager present during the operation of the shop. A Notice of
Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,500.00.

Decision: Approved.

4. COS-2025020141

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

Please see facts for Item #3 above. This Respondent is the unlicensed individual performing a
service on a customer in the shop.
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Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.
Decision: Approved.

5. COS-2025021311

First License Obtained: 02/20/2024
License Expiration: 02/28/2026
Complaint history: None

This 4-15-25 consumer complaint alleges a negligent service with an alleged picture in support.
Respondent’s understanding was a bruised nail bed from a heat spike of builder gel where the
complainant did not complain of the heat. General negligence actions are outside the scope of
the Board’s authority.

Recommendation: Closure.

Decision: Approved.

6. COS-2025023501

First License Obtained: 02/01/2023
License Expiration: 01/31/2027
Complaint history: None

This 4-16-25 inspection revealed an expired shop license (expiration 1-31-25). A Notice of
Violation was issued. The shop license has since been renewed through 1-31-27.
Recommendation: Letter of warning (expired shop license).

Decision: Approved.

7. COS-2025023571

First License Obtained: 08/20/2010
License Expiration: 08/31/2026
Complaint history: None

Please see facts for Item #6 above. This Respondent is the owner cited for failure of
responsibilities. This would be a duplicate penalty against the shop and its owner.
Recommendation: Closure.

Decision: Approved.

8. COS-2025023441

First License Obtained: 05/18/2022
License Expiration: 05/31/2026
Complaint history: None

This 4-16-25 inspection revealed an unidentified individual practicing on a client in the shop. A
Notice of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.

9. COS-2025021711
First License Obtained: 01/26/2012
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License Expiration: 01/31/2026
Complaint history: 2022013161, closed with no action
This 4-17-25 consumer complaint alleges a negligent service and unprofessional conduct;

complainant provided copious documentation regarding both allegations and provided further
statements/screenshots from other individuals regarding allegations of unprofessional conduct
exhibited from Respondent. Respondent did not provide a response to any of the allegations.
General negligence actions are outside the scope of the Board’s authority.

Recommendation: Letter of warning (unprofessional conduct — not providing a
response).
Decision: Approved.

10. COS-2025026891

First License Obtained: 04/14/2000

License Expiration: 04/30/2026

Complaint history: None

This 4-17-25 anonymous consumer complaint alleges an unlicensed shop. Inspection revealed

an unlicensed individual performing a service on a customer in the shop. A Notice of Violation
was issued. This Respondent is the designated manager cited for failure of responsibilities.
Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.

11. COS-2025022021

First License Obtained: 02/18/2021
License Expiration: 02/28/2027
Complaint history: None

This 4-21-25 competitor complaint alleges Respondent is using the same branding/verbiage in
offering a similar facial service to clients. Complainant is seeking to resolve this branding issue
prior to seeking legal representation for same. Respondent tried to reach out to complainant to
address any concerns but complainant would not reciprocate. Respondent is willing to change
the name of the service. Branding/trademark issues are outside the scope of the Board’s

authority.
Recommendation: Closure.
Decision: Approved.

12. COS-2025024241

First License Obtained: 02/20/2009
License Expiration: 09/30/2025
Complaint history: 2012011591, closed by Consent Order and payment of

$500.00 civil penalty; 2014024861, closed by Consent Order
and payment of $500.00 civil penalty
This 4-23-25 anonymous complaint alleges unlicensed activity. Inspection revealed no evidence

to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.
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Decision: Approved.

13. COS-2025022431

First License Obtained: 10/16/2020

License Expiration: 09/01/2025

Complaint History: 2021041831, closure; 2021020601, closure; 2022016481, closed
by Letter of Warning; 2022048161, closure

This 4-23-25 student complaint alleges unfair and unethical practices in:

1. Exceeding required hours (After obtaining 1500 hours, not being
allowed to graduate or move forward to licensure).

2. Lack of Practical Requirement Completion (Being placed on clinic
floor performing redundant services than being supported in
completing required practicals).

3. Health Concerns Ignored (School knowing Respondent has a present
medical condition and having Respondent performing duties that
continue to aggravate the injury).

4. Lack of Transparency and Support (Request for academic transcript
has been dismissed or ignored, and Respondent does not know the true
nature of academic progress).

Respondent responds as follows:

1. Respondent concedes Respondent has incurred the 1500 hours.

2. Respondent concedes Respondent has failed to complete the required
practical assignments and cites several examples on complainant’s
behalf for being deficient in completing the required practical
assignments in order to graduate.

3. Respondent has not been provided with a medical restriction sheet.

4. The Respondent has supported student in her academic
accommodations and even prepared an exit strategy for graduation so
student will be aware of what is expected moving forward to an
anticipated graduation. If Complainant wants to withdraw, the school
will work on releasing the transcript once the tuition balance has been

paid in full.
Complainant requests a hearing to provide additional proof in rebuttal to Respondent’s
responses.
Recommendation: Closure.
Decision: Approved.
14. COS-2025024981
First License Obtained: N/A
License Expiration: N/A
Complaint history: N/A

This 4-24-25 Attorney General — Consumer Affairs Division referral alleges unlicensed activity
from an unlicensed home shop (by the next-door neighbor). Inspection revealed no evidence to
substantiate the complaint. A Notice of Violation was not issued.
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Recommendation: Letter of instruction (individual/shop licensure).
Decision: Approved.

15. COS- 2025023381

First License Obtained: 02/03/2025

License Expiration: 02/28/2027

Complaint history: None

This 4-27-25 competitor complaint alleges unlicensed activity with alleged social media and

screenshots in support. Inspection revealed no evidence to substantiate the complaint. A Notice
of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

16. COS-2025023771

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 4-28-25 competitor complaint alleges unlicensed activity with alleged social media in
support. Inspector went to Respondent’s (a minor) residence and spoke with Respondent’s
mother about individual/home shop licensure. Respondent’s mother would speak with
Respondent regarding same when Respondent came home from school. A Notice of Violation
was not issued.

Recommendation: Letter of warning (individual/shop licensure).

Decision: Approved.

17. COS- 2025023801

First License Obtained: 02/28/2019
License Expiration: 02/28/2027
Complaint history: None

This 4-28-25 anonymous consumer complaint alleges unlicensed activity from an unlicensed
home shop with alleged social media in support. Respondent provided an 8-digit number as her
“license” (that did not come back to a cosmetology license) and admitted to giving the
anonymous complainant a hydrafacial; Respondent states complainant may have put together the
alleged social media as the Respondent does not have a social media account. As you can see
from above, Respondent does have an active individual cosmetology license.
Recommendation: Letter of warning (home shop licensure).

Decision: Approved.

18. COS-2025023791

First License Obtained: 09/20/2023
License Expiration: 08/31/2027
Complaint history: None

This 4-28-25 competitor complaint alleges unlicensed individual activity. Inspection revealed no
evidence to substantiate the complaint. A Notice of Violation was not issued.
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Recommendation: Closure.
Decision: Approved.

19. COS-2025023991

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 4-29-25 consumer complaint alleges theft of a service deposit for a service not performed
(with a picture of the transaction in support). Inspection revealed Respondent is an apprentice
student who was not in the shop at the time of inspection. Criminal matters (theft) are outside the
scope of the Board’s authority.

Recommendation: Letter of warning (individual license). Refer complainant to local
law enforcement.

Decision: Approved.

20. COS-2025025951

First License Obtained: 12/03/1999

License Expiration: 02/28/2026

Complaint History: 2006025711, closed by Consent Order and paid $3000 civil
penalty; 2006034421, closed with Letter of Warning;
2009005301, closed by Consent Order and paid $2000 civil
penalty; 2011025761, closed by Consent Order and paid
$1000 civil penalty: The above cases were under a former
owner. 2014006001, closed with a Letter of Warning and re
inspection; 20150226241, Close. Send an inspector to observe
sanitation practices; 2021059541, closure

This 4-29-25 Attorney General — Consumer Affairs Division referral alleges unsanitary

conditions. Inspection revealed no evidence to substantiate the complaint outside of some minor,
correctible sanitation issues. A Notice of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

21. COS- 2025024871

First License Obtained: N/A

License Expiration: N/A

Complaint history: None

This 5-1-25 anonymous complaint alleges unlicensed individual activity from an unlicensed

home with alleged social media in support; the complaint did not provide a sufficient address for
an inspection.

Recommendation: Closure.

Decision: Approved.

22. COS-2025024901
First License Obtained: 01/17/2025
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License Expiration: 01/31/2027
Complaint history: None
This 5-2-25 anonymous consumer complaint alleges MMA usage. Inspection revealed no

evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.
Decision: Approved.

23. COS-2025025301

First License Obtained: 01/24/2007
License Expiration: 04/30/2026
Complaint history: 2022021921, closure

This 5-2-25 anonymous complaint alleges MMA usage. Inspection revealed no evidence to
substantiate the complaint. A Notice of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

24. COS-2025026661

First License Obtained: N/A

License Expiration: N/A

Complaint history: None

This 5-4-25 anonymous complaint alleges unlicensed activity with alleged social media and

pictures in support. Inspection revealed a registered hair braider. A Notice of Violation was not
issued.

Recommendation: Closure.

Decision: Approved.

25. COS-2025025571

First License Obtained: 10/19/2022

License Expiration: 10/31/2024

Complaint history: None

This 5-5-2025 Tennessee Department of Health — Compliance and Ethics Division referral

alleges microneedling being performed at a business without a medical professional present. The
matter was also referred to the Office of Health-Related Boards Investigations for further
investigation. Subdermal procedures are outside the scope of the Board’s authority.
Recommendation: Closure.

Decision: Approved.

26. COS-2025025711

First License Obtained: N/A

License Expiration: N/A

Complaint history: None

This 5-6-25 anonymous complaint alleges unlicensed activity and unprofessional conduct (with

specificity) with alleged social media in support. Respondent states this is a complaint from a

high school classmate before receiving her license; the complaint was settled at the high school
with an assistant principal.
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Recommendation: Closure.
Decision: Approved.

27. COS-2025025611

First License Obtained: 12/08/2023

License Expiration: 12/31/2025

Complaint history: 2025006411, closure

This 5-6-25 anonymous complaint alleges an unsanitary condition. Inspection revealed no

evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.
Decision: Approved.

28. COS-2025025871

First License Obtained: 01/24/2020
License Expiration: 01/31/2026
Complaint history: None

This 5-7-25 anonymous complaint alleges poor service (service did not start on time, was with
another provider and was not a quality service) and was up-charged on the service provided.
Respondent states she was finishing up another client when complainant walked in — respondent
needed 5 minutes and would be able to start complainant’s service. Respondent provided an
alleged picture of the complainant smiling after the service was performed to show the results of
the service. Respondent further provided the pricing guide to show that “after hours™ service
have an additional charge — complainant just did not read the website.

Recommendation: Closure.

Decision: Approved.

29. COS-2025026371

First License Obtained: 08/27/2024
License Expiration: 08/31/2026
Complaint history: None

This 5-9-25 anonymous complaint alleges unlicensed individual activity and unsanitary
conditions. Inspection revealed no evidence to substantiate the complaint. A Notice of Violation
was not issued.

Recommendation: Closure.

Decision: Approved.

30. COS-2025026561

First License Obtained: 08/14/2006
License Expiration: 06/30/2026
Complaint history: None

This 5-11-25 consumer complaint alleges unprofessional conduct (with specificity) resulting
from a negligent service and the possibility of nearby cosmetology students assisting with
services in the salon. Respondent shop owner provided an appropriate response, noting an
investigation was performed and resulted in a refund, treatment and verbal truce. The students
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next door are allowed to consult with licensed stylists at the salon but are not allowed to assist
with services. General negligence actions are outside the scope of the board’s authority.
Recommendation: Closure.

Decision: Approved.

31. COS-2025020531

First License Obtained: 12/10/2010

License Expiration: 10/31/2026

Complaint history: 2016073231, closed by Agreed Citation and payment of
$100.00 civil penalty

This 5-13-25 Attorney General — Consumer Affairs Division referral alleges complainant was
charged three (3) times for the same service (ran card three times to make sure payment was
credited at the time of service). Complainant requests a refund for the overpayments.
Respondent states the first two swipes were with a different credit card with the last swipe being
another credit card (which went through). Respondent contacted initial credit card company and
allegedly it shows no approved transaction for the initial two (2) credit card swipes.
Complainant was able to contact credit card as well, which allegedly shows first two credit card
swipes went into Respondent’s account and were not declined; complainant was able to
ultimately get a refund from the initial credit card company. Both sides provided documentation
in support of their positions regarding the initial credit card and the subsequent debit card.
Recommendation: Closure.

Decision: Approved.

32. COS-2025028091

First License Obtained: 12/08/2016
License Expiration: 12/31/2025
Complaint history: None

This 5-13-25 annual inspection revealed an expired individual license (expiration 7-31-24). A
Notice of Violation was issued. The expired individual license has since been renewed through
7-31-26.

Recommendation: Letter of warning (expired individual license).

Decision: Approved.

33. COS-2025028111

First License Obtained: 09/29/2022
License Expiration: 09/30/2026
Complaint history: None

Please see facts for Item #32 above. This Respondent is the designated manager cited for failure
of responsibilities. The individual license has since been renewed through 7-31-26.
Recommendation: Letter of warning (expired individual license).

Decision: Approved.

34. COS-2025028131
First License Obtained: 07/15/2014
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License Expiration: 07/31/2026
Complaint history: None
Please see facts for Item #32 above. This Respondent is the individual with the expired

individual license. The license has since been renewed through 7-31-26.
Recommendation: Letter of warning (expired individual license).
Decision: Approved.

35. COS-2025027631

First License Obtained: 09/06/2023
License Expiration: 08/31/2027
Complaint history: None

This 5-14-25 anonymous complaint alleges unlicensed individual activity. Inspection revealed
no evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.

Decision: Approved.

36. COS-2025027661

First License Obtained: 01/29/2019
License Expiration: 01/31/2023
Complaint History: 201901355, closed by Agreed Citation and payment of $1,000

civil penalty; 2019056781, closure; 2021027471, closed by
Letter of Warning; 202201417, closed with Letter of
Warning; 2022049281, closure

This 5-14-25 anonymous complaint alleges unlicensed individual activity. A recent inspection

was performed on 1-25-25 and revealed no unlicensed individual activity.
Recommendation: Closure.
Decision: Approved.

37. COS-2025027681

First License Obtained: 04/10/2024

License Expiration: 04/30/2026

Complaint history: 202403802, closed by Agreed Citation and payment of $3,000
civil penalty

This 5-14-25 anonymous complaint alleges unlicensed individual activity. A recent inspection

was performed on 3-19-25 resulting in a Notice of Violation for unlicensed activity and an open

complaint.
Recommendation: Closure.
Decision: Approved.

38. COS-2025027701

First License Obtained: 02/16/2023

License Expiration: 02/28/2027

Complaint history: None

This 5-14-25 anonymous complaint alleges unlicensed individual activity. Inspection revealed

no evidence to substantiate the complaint. A Notice of Violation was not issued.
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Recommendation: Closure.
Decision: Approved.

39. COS-2025027751

First License Obtained: 06/12/2024

License Expiration: 06/30/2024

Complaint history: None

This 5-14-25 anonymous complaint alleges unlicensed individual activity. A recent inspection

was performed on 3-3-25 and revealed no unlicensed individual activity.
Recommendation: Closure.
Decision: Approved.

40. COS-2025027781

First License Obtained: 10/22/2020
License Expiration: 10/31/2026
Complaint history: 2023006731, closure; 2025006491, closure

This 5-14-25 anonymous complaint alleges unlicensed individual activity. A recent inspection
was performed on 2-21-25 and revealed no unlicensed individual activity.

Recommendation: Closure.

Decision: Approved.

41. COS- 2025027801

First License Obtained: 01/04/2024

License Expiration: 12/31/2025

Complaint history: None

This 5-14-25 anonymous complaint alleges unlicensed individual activity. Inspection revealed

no evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.
Decision: Approved.

42. COS- 2025027831

First License Obtained: 10/02/2018

License Expiration: 10/31/2026

Complaint history: None

This 5-14-25 anonymous complaint alleges unlicensed individual activity. A recent inspection

was performed on 1-27-25 and revealed no unlicensed individual activity.
Recommendation: Closure.
Decision: Approved.

43. COS-2025027861

First License Obtained: 03/15/2023
License Expiration: 03/31/2027
Complaint history: None

This 5-14-25 anonymous complaint alleges unlicensed individual activity. A recent inspection
was performed on 3-5-25 and revealed no unlicensed individual activity.
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Recommendation: Closure.
Decision: Approved.

44. COS-2025027881

First License Obtained: 11/01/2018
License Expiration: 11/30/2026
Complaint history: None

This 5-14-25 anonymous complaint alleges unlicensed individual activity. A recent inspection
was performed on 2-4-25 and revealed no unlicensed individual activity.

Recommendation: Closure.

Decision: Approved.

45. COS-2025027901

First License Obtained: 03/12/2020

License Expiration: 12/31/2025

Complaint history: None

This 5-14-25 anonymous complaint alleges unlicensed individual activity. Inspection revealed

no evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.
Decision: Approved.

46. COS-2025027921

First License Obtained: 07/02/2024
License Expiration: 06/30/2026
Complaint history: None

This 5-14-25 anonymous complaint alleges unlicensed individual activity. A recent inspection
was performed on 3-14-25 and revealed no unlicensed individual activity.

Recommendation: Closure.

Decision: Approved.

47. COS-2025027291

First License Obtained: 08/29/2017

License Expiration: 07/31/2025

Complaint History: 2018023731, close and flag; 2019056901, closure;
2020047441, closure

This 5-14-25 anonymous complaint alleges unlicensed individual activity. Inspection revealed
no evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.

Decision: Approved.

48. COS-2025027511

First License Obtained: 12/01/2017
License Expiration: 09/01/2025
Complaint history: 2020049011, closure; 2022051101, closure
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This 5-15-25 student complaint alleges student was sent home regarding a uniform violation
(wearing crocs to class). Respondent provided a copy of their uniform/dress code policy which
precludes the wearing of crocs.

Recommendation: Closure.

Decision: Approved.

49. COS-2025028031

First License Obtained: 08/27/2024
License Expiration: 08/31/2026
Complaint history: None

This 5-16-25 anonymous consumer complaint alleges an infection from an unsanitary condition
and unprofessional conduct (with specificity). An inspection performed on 5-13-25 did not show
any unsanitary conditions. A Notice of Violation was not issued.

Recommendation: Letter of instruction (unprofessional conduct).

Decision: Approved.

50. COS-2025028451

First License Obtained: N/A

License Expiration: N/A

Complaint history: None

This 5-16-25 Attorney General — Consumer Affairs Division referral alleges unlicensed

individual activity from an unlicensed home with alleged social media in support. The
complainant did not provide a specific address for an inspection.

Recommendation: Closure.

Decision: Approved.

51. COS-2025028331

First License Obtained: 04/20/2022
License Expiration: 04/30/2026
Complaint history: 2023023111, closure; 2023032281, closure; 2023040261,

closure; 2024015191, closed by Agreed Citation and
payment of $1,000 civil penalty
This 5-16-25 consumer complaint alleges unlicensed activity and unsanitary conditions. A

recent inspection of 4-24-25 revealed no evidence of either allegation with no Notice of
Violation issued.

Recommendation: Closure.

Decision: Approved.

52. COS-2025028901

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 5-21-25 anonymous complaint alleges unlicensed activity with alleged social media in
support; the complaint did not provide a physical address for inspection nor a telephone number
or e-mail address.
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Recommendation: Closure.
Decision: Approved.

53. COS-2025029171

First License Obtained: 12/12/2024

License Expiration: 12/31/2026

Complaint history: None

This 5-21-25 consumer complaint alleges unprofessional conduct (bad attitude), unlicensed

individual activity and unsanitary conditions. Inspection revealed no evidence to substantiate the
complaint regarding unlicensed individual activity and only revealed some minor, correctible
sanitation issues. A Notice of Violation was not issued.

Recommendation: Letter of instruction (unprofessional conduct).

Decision: Approved.

54. COS-2025029481

First License Obtained: 05/18/2011

License Expiration: 01/31/2026

Complaint history: 2012008551, closed by Consent Order and payment of $500.00
civil penalty

This 5-23-25 consumer complaint alleges a negligent service. The Respondent did not provide a

response. General negligence matters are outside the scope of the board’s authority.

Recommendation: Letter of instruction (unprofessional conduct — not providing a
response).
Decision: Approved.

55. COS-2025029581

First License Obtained: 07/15/2022
License Expiration: 10/31/2026
Complaint history: None

This 5-24-25 anonymous consumer complaint alleges unsanitary conditions. Inspection revealed
no evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.

Decision: Approved.

56. COS-2025029591

First License Obtained: 01/17/2024
License Expiration: 01/31/2026
Complaint history: None

This 5-24-25 consumer complaint alleges unlicensed individual activity. Inspection revealed no
evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.

Decision: Approved.

57. COS-2025029631
First License Obtained: 05/13/2025
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License Expiration: 05/31/2027
Complaint history: None
This 5-26-25 consumer complaint alleges Respondent is using unlicensed individual in the shop

on the weekends. Inspection revealed no evidence to substantiate the complaint. A Notice of
Violation was not issued.

Recommendation: Closure.

Decision: Approved.

58. COS-2025030691

First License Obtained: 01/17/2024

License Expiration: 01/31/2026

Complaint history: None

This 5-31-25 consumer complaint is a duplicate of Item #56 above.
Recommendation: Closure.

Decision: Approved.

59. COS-2025030741

First License Obtained: 04/29/2025

License Expiration: 04/30/2027

Complaint history: None

This 6-1-25 consumer complaint alleges a negligent service involving unsanitary conditions.

Inspection revealed no evidence of unsanitary conditions. A Notice of Violation was not issued.
General negligence actions are outside the scope of the board’s authority.

Recommendation: Closure.

Decision: Approved.

60. COS-2025031091

First License Obtained: 10/10/2007
License Expiration: 10/31/2025
Complaint history: None

This 6-2-25 consumer complaint alleges a negligent service with alleged pictures in support.
Respondent states the complainant did not complain of pain at the time of service and appeared
satisfied; complainant complained two days later. Complainant came to shop and upon
inspection, nails did not look like the alleged damage was from shop tools. Complainant rebuts
that she did complain at the time of service and contacted the shop the following day after the
service. General negligence actions are outside the scope of the board’s authority.
Recommendation: Closure.

Decision: Approved.

61. COS-2025030771

First License Obtained: 04/23/2024
License Expiration: 09/01/2025
Complaint history: 2024051501, closure; 2024051501, closure

This 6-2-25 student complaint alleges an instructor is not present at all times during instruction,
students are having to open/set up classes at the school when the instructor is not present, and
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school is not providing student with hours due to an alleged unpaid tuition with late fees.
Respondent states the complaint is retaliatory in nature due to the student being place on
probation for disruptive behavior and unpaid tuition with policy statements and documentation in
support. Respondent provided an appropriate response to the allegations.

Recommendation: Closure.

Decision: Approved.

62. COS-2025031301

First License Obtained: 05/17/2017

License Expiration: 05/31/2027

Complaint history: None

This 6-3-25 anonymous complaint alleges Respondent has a contagious condition. Respondent

states complaint is invalid and stems from Respondent’s resignation from another salon.
Recommendation: Closure.
Decision: Approved.

63. COS-2025033171

First License Obtained: 05/17/2023
License Expiration: 05/31/2027
Complaint history: None

This 6-3-25 Attorney General — Consumer Affairs Division referral is a duplicate complaint from
a matter on the preceding 6-2-25 cosmetology legal report.

Recommendation: Closure.

Decision: Approved.

64. COS-2025031351

First License Obtained: 10/06/2014
License Expiration: 06/30/2025
Complaint history: None

This 6-4-25 employee complaint alleges unsanitary conditions with alleged pictures in support.
Inspection revealed some minor, correctible sanitation issues that did not result in a Notice of
Violation.

Recommendation: Closure.

Decision: Approved.

65. COS-2025031541

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 6-4-25 consumer complaint alleges a negligent service. Inspection revealed no evidence to
substantiate the complaint. A Notice of Violation was not issued. General negligence actions
are outside the scope of the board’s authority.

Recommendation: Closure.

Decision: Approved.
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66. COS-2025031821
First License Obtained: 05/23/2016

License Expiration: 06/30/2026
Complaint history: 202400688, closed by Agreed Citation and payment of $1,000
civil penalty

This 6-5-25 annual inspection revealed an unknown unlicensed individual performing a service
on a client in the shop. A Notice of Violation was issued. This is the Respondent’s second
offense for this violation.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.

67. COS-2025031841

First License Obtained: 06/28/2005
License Expiration: 06/30/2027
Complaint history: 2015013801, closed by Consent Order and payment of

$500.00 civil penalty; 2024006911, closed by Consent Order
and payment of $1,000 civil penalty
Please see facts for Item #66 above. This Respondent is the owner cited for failure of

responsibilities. This would be a duplicate penalty against the shop and its owner.
Recommendation: Closure.
Decision: Approved.

68. COS-2025031671

First License Obtained: 04/21/2015
License Expiration: 04/30/2027
Complaint history: None

This 6-5-25 consumer complaint alleges an infection (with alleged pictures in support) from
unsanitary conditions. Inspection revealed no evidence to substantiate the complaint. A Notice
of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

69. COS-2025033701

First License Obtained: 01/04/2023

License Expiration: 12/31/2026

Complaint history: None

This 6-8-25 consumer complaint alleges a negligent service. The Respondent provided an

appropriate response to the complaint. General negligence actions are outside the scope of the
Board’s authority.

Recommendation: Closure.

Decision: Approved.

70. COS-2025033411
First License Obtained: 09/19/2019
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License Expiration: 09/30/2025

Complaint history: 2021070601, closure; 202406124, closed by Agreed
Citation and payment of $1,500 civil penalty;

This 6-11-25 anonymous consumer complaint alleges unlicensed individual activity. Inspection

revealed no evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.
Decision: Approved.

71. COS-2025034131

First License Obtained: 01/09/2025
License Expiration: 01/31/2027
Complaint history: None

This 6-13-25 competitor complaint alleges unlicensed activity from an unlicensed home.
Research revealed Respondent is a licensed cosmetologist and has a pending shop license
application for the residence address.

Recommendation: Letter of warning (shop license).

Decision: Approved.

72. COS-2025034341

First License Obtained: 09/26/1988
License Expiration: 08/31/2009
Complaint history: None

This 6-15-25 consumer complaint alleges an expired individual license. A full address was not
provided in order to conduct an investigation.

Recommendation: Letter of warning (expired individual license) to residential
address listed in CORE.

Decision: Approved.

73. COS-2025034351

First License Obtained: 11/02/2020
License Expiration: 09/30/2026
Complaint history: None

This 6-15-25 consumer complaint alleges expired license activity. Inspection revealed a closed
shop no longer in business.

Recommendation: Closure.

Decision: Approved.

74. COS-2025034511

First License Obtained: 02/10/2014

License Expiration: 01/31/2026

Complaint history: 2014016661, closed by Consent Order and payment of $500.00
civil penalty

This 6-16-25 consumer complaint alleges unsanitary conditions. Inspection revealed some

minor, correctible sanitation issues that did not result in a Notice of Violation. Respondent was

counseled on this minor issues.
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Recommendation: Closure.
Decision: Approved.

75. COS-2025034551

First License Obtained: 04/02/2019
License Expiration: 04/30/2025
Complaint history: None

This 6-16-25 Attorney General — Consumer Affairs Division referral alleges unlicensed activity.
Inspection revealed a somewhat vacant building (no one present in entire building) with no
activity in the parking lot. Inspector left a card on the suite door for a return call but did not
receive one. Respondent’s individual license expired on 4-30-25.

Recommendation: Letter of warning (expired individual license).

Decision: Approved.

76. COS-2025035061

First License Obtained: 05/29/2019

License Expiration: 05/31/2027

Complaint history: None

This 6-19-25 anonymous consumer complaint alleges performing an outside service with an

alleged picture in support. Inspection revealed no customers being serviced in the alleged
outside service at the time of inspection, and Respondent was counseled on not providing the
service in the future.

Recommendation: Letter of instruction (outside service).

Decision: Approved.

77. COS-2025035281

First License Obtained: 09/27/2023
License Expiration: 09/30/2025
Complaint history: None

This 6-20-25 administrative complaint alleges Respondent used inaccurate date of birth and
social security information to seek an individual cosmetology license by reciprocity in the state
of Tennessee. Respondent did not provide a response to the allegation.

Recommendation: Authorize formal hearing for revocation and $1,000.00 civil
penalty. Authorize settlement by consent order for the civil penalty of voluntary
revocation of individual cosmetology license.

Decision: Approved.

78. COS-2025035331
First License Obtained: 01/30/2025

License Expiration: 01/31/2027
Complaint history: 202501932, closed by Agreed Citation and payment of $1,000
civil penalty

This 6-22-25 consumer complaint alleges unlicensed activity. An inspection was performed on
4-22-25 and a Notice of Violation was previously issued against the shop for unlicensed activity.
Recommendation: Closure.
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Decision: Approved.

79. COS-2025035341

First License Obtained:  03/28/2023

License Expiration: 03/31/2027

Complaint history: 2024020721, closed by Consent Order and payment of $2,000
civil penalty

This 6-22-25 consumer complaint alleges unlicensed activity. An inspection was performed on

4-22-25 and a Notice of Violation was previously issued against the shop for unlicensed activity.

Recommendation: Closure.

Decision: Approved.

80. COS-2025036761

First License Obtained: 04/05/2024
License Expiration: 04/30/2026
Complaint history: None

This 6-23-25 anonymous complaint alleges Respondent did not pass the PSI theory exam due to
allegedly not knowing English well. The PSI theory examination is outside the scope of the
Board’s authority. Typically, this would be a referral of the complainant directly to the PSI
testing organization regarding such an allegation, but the complainant was anonymous.
Recommendation: Closure.

Decision: Approved.

81. COS-2025036921

First License Obtained: 04/24/2025

License Expiration: 04/30/2027

Complaint history: None

This 6-23-25 anonymous complaint alleges Respondent did not pass the PSI theory exam due to

allegedly not knowing English well. The PSI theory examination is outside the scope of the
Board’s authority. Typically, this would be a referral of the complainant directly to the PSI
testing organization regarding such an allegation, but the complainant was anonymous.
Recommendation: Closure.

Decision: Approved.

82. COS-2025035731

First License Obtained: 11/06/2019

License Expiration: 09/01/2025

Complaint History: 2020053191, closure; 2020097131, closure; 2021002751,
closure; 2021027801, closure; 2022042291, closure;
2023002811, closed with Letter of Warning; 2023038451,
closure; 2025005991, closure; 2025008371, closure;
2025008521, closure; 2025008761, closure

This 6-24-25 student complaint alleges student withdrew from school for personal reasons and

school did not report student’s hours to state board. Respondent states the complaint is
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unfounded, the student hours were submitted to the state, and upon receiving the complaint the
student hours were again resubmitted to the state.

Recommendation: Closure.

Decision: Approved.

83. COS-2025035851

First License Obtained: 05/17/2017

License Expiration: 05/31/2027

Complaint history: None

This 6-24-25 consumer complaint alleges Respondent has a contagious health condition.
Respondent states this complaint is a fabrication and does not have a contagious health
condition; further, she wears disposable gloves at work.

Recommendation: Closure.

Decision: Approved.

84. COS-2025037091

First License Obtained: 09/19/2019
License Expiration: 09/30/2025
Complaint history: 2021070601, closure

This 6-29-25 consumer complaint alleges unlicensed individual activity and possible outside
services. Inspection revealed named individual was not present (they were to test next month)
and outside services were not being provided. A Notice of Violation was not issued.

Recommendation: Letter of warning (individual license).
Decision: Approved.

85. COS-2025037831

First License Obtained: 08/31/2021
License Expiration: 08/31/2025
Complaint history: None

This 7-2-25 school complaint alleges unlicensed individual activity and unsanitary conditions
(with alleged pictures in support). Inspection revealed no evidence of individual unlicensed
activity and only a minor, correctible sanitary issue. A Notice of Violation was not issued.
Recommendation: Closure.

Decision: Approved.

86. COS-2025037971

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 7-3-25 anonymous complaint alleges negligent services provided to customers with alleged
social media in support; there was not a sufficient address provided. General negligence matters
are outside the scope of the Board’s authority.

Recommendation: Closure.

Decision: Approved.
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87. COS-2025038261

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 7-3-25 anonymous consumer complaint alleges unlicensed activity (with alleged social
media in support) and possible outside services being provided. A complete address for the
Respondent was not provided in order to conduct an inspection.

Recommendation: Closure.

Decision: Approved.

88. COS-2025038291

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 7-4-25 anonymous complaint alleges unlicensed activity with alleged social media in
support. An inspector made telephone contact with the Respondent, who had a suite and
admitted to providing services without a license. Respondent was counseled on proper schooling
and licensure requirements.

Recommendation: Letter of warning (individual/shop licensure).
Decision: Approved.

89. COS-2025038321

First License Obtained: 05/04/2022
License Expiration: 05/31/2026
Complaint history: None

This 7-5-24 consumer complaint alleges unsanitary conditions. Inspection revealed some minor,
correctible sanitation issues that did not result in a Notice of Violation.

Recommendation: Closure.

Decision: Approved.

90. COS-2025038931

First License Obtained: 04/15/2009

License Expiration: 03/31/2027

Complaint history: 2024041611, closure

This 7-8-25 Attorney General — Consumer Affairs referral alleges unsanitary conditions and a

negligent service (with alleged pictures, medical records and pharmacy receipts in support).
Inspection revealed no evidence of obvious unsanitary conditions. A Notice of Violation was
not issued. General negligence actions are outside the scope of the Board’s authority.

Recommendation: Closure.
Decision: Approved.

COLORADO CASES

91. COS-2025032181
First License Obtained: 03/03/2025
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License Expiration:
Complaint history:

92. COS-2025032201

First License Obtained:

License Expiration:
Complaint history:

93. COS-2025032221

First License Obtained:

License Expiration:
Complaint history:

94. COS-2025032241

First License Obtained:

License Expiration:
Complaint history:

95. COS- 2025032261

First License Obtained:

License Expiration:
Complaint history:

96. COS-2025032271

First License Obtained:

License Expiration:
Complaint history:

97. COS-2025032281

First License Obtained:

License Expiration:
Complaint history:

98. COS-2025032291

First License Obtained:

License Expiration:
Complaint history:

99. COS-2025032301

First License Obtained:

License Expiration:
Complaint history:

100. C0OS-2025032321
First License Obtained:

License Expiration:
Complaint history:

03/31/2027
None

03/07/2025
03/31/2027
None

02/21/2025
02/28/2027
None

02/27/2025
02/28/2027
None

02/18/2025
02/28/2027
None

11/04/2024
11/30/2026
None

02/19/2025
02/28/2027
None

02/25/2025
02/28/2027
None

03/17/2025
03/31/2027
None

02/24/2025
02/28/2027
None
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101. COS-2025032331
First License Obtained:
License Expiration:
Complaint history:

102. COS-2025032341
First License Obtained:
License Expiration:
Complaint history:

103. COS-2025032361
First License Obtained:
License Expiration:
Complaint history:

104. COS-2025032521
First License Obtained:
License Expiration:
Complaint history:

105. COS-2025032541
First License Obtained:
License Expiration:
Complaint history:

106. COS-2025032601
First License Obtained:
License Expiration:
Complaint history:

107. COS-2025032611
First License Obtained:
License Expiration:
Complaint history:

108. COS-2025032621
First License Obtained:
License Expiration:
Complaint history:

109. COS-2025032631
First License Obtained:
License Expiration:
Complaint history:

110. COS-2025031991

02/24/2025
02/28/2027
None

02/21/2025
02/28/2027
None

02/25/2025
02/28/2027
None

03/24/2025
03/31/2027
None

01/02/2025
01/31/2027
None

02/26/2025
02/28/2027
None

11/18/2024
11/30/2026
None

02/19/2025
02/28/2027
None

01/13/2025
01/31/2027
None



First License Obtained:
License Expiration:
Complaint history:

111. COS-2025032001
First License Obtained:
License Expiration:
Complaint history:

112. COS-2025032021
First License Obtained:
License Expiration:
Complaint history:

113. COS-2025032031
First License Obtained:
License Expiration:
Complaint history:

114. COS-2025032041
First License Obtained:
License Expiration:
Complaint history:

115. COS-2025032051
First License Obtained:
License Expiration:
Complaint history:

116. COS-2025032061

First License Obtained:
License Expiration:
Complaint history:

117. COS-2025032071
First License Obtained:
License Expiration:
Complaint history:

118. COS-2025032081
First License Obtained:
License Expiration:
Complaint history:

119. CO0OS-2025032091
First License Obtained:

02/07/2025
02/28/2027
None

01/16/2025
01/31/2027
None

02/11/2025
02/28/2027
None

03/24/2025
03/31/2027
None

03/11/2025
03/31/2027
None

02/24/2025
02/28/2027
None

03/04/2025
03/31/2027

None

02/03/2025
02/28/2027
None

02/24/2025
02/28/2027
None

03/24/2025
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License Expiration:
Complaint history:

120. COS-2025032101
First License Obtained:
License Expiration:
Complaint history:

121. COS-2025032111
First License Obtained:
License Expiration:
Complaint history:

122. COS-2025032121
First License Obtained:
License Expiration:
Complaint history:

123. COS-2025032131
First License Obtained:
License Expiration:
Complaint history:

124. COS-2025032141
First License Obtained:
License Expiration:
Complaint history:

125. COS-2025032151
First License Obtained:
License Expiration:
Complaint history:

126. COS-2025032161

First License Obtained:
License Expiration:
Complaint history:

127. COS-2025032171
First License Obtained:
License Expiration:
Complaint history:

128. COS-2025032641
First License Obtained:
License Expiration:

03/31/2027
None

02/24/2025
02/28/2027
None

03/11/2025
03/31/2027
None

02/26/2025
02/28/2027
None

02/14/2025
02/28/2027
None

01/31/2025
01/31/2027
None

01/31/2025
01/31/2027
None

03/24/2025
03/31/2027
None

02/04/2025
02/28/2027
None

02/12/2025
02/28/2027
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Complaint history: None

129. COS-2025032661

First License Obtained: 11/12/2024
License Expiration: 11/30/2026
Complaint history: None

130. CO0OS-2025032671

First License Obtained: 01/02/2025
License Expiration: 01/31//2027
Complaint history: None

131. COS-2025032691

First License Obtained: 02/24/2025
License Expiration: 02/28/2027
Complaint history: None

132. CO0OS-2025032701

First License Obtained: 03/05/2025
License Expiration: 03/31/2027
Complaint history: None

133. COS-2025032711

First License Obtained: 03/05/2025
License Expiration: 03/31/2027
Complaint history: None

134. CO0OS-2025032731

First License Obtained: 02/12/2025
License Expiration: 02/28/2027
Complaint history: None

135. COS-2025032741

First License Obtained: 03/06/2025
License Expiration: 03/31/2027
Complaint history: None

136. COS-2025032751

First License Obtained: 11/05/2024
License Expiration: 11/30/2026
Complaint history: None

137. COS-2025032761

First License Obtained: 12/06/2024
License Expiration: 12/31/2026
Complaint history: None
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138. COS-2025032771
First License Obtained:
License Expiration:
Complaint history:

139. COS-2025032781
First License Obtained:
License Expiration:
Complaint history:

140. COS-2025032791
First License Obtained:
License Expiration:
Complaint history:

141. COS-2025032801
First License Obtained:
License Expiration:
Complaint history:

142. COS-2025032811
First License Obtained:
License Expiration:
Complaint history:

143. COS-2025032841
First License Obtained:
License Expiration:
Complaint history:

144. COS-2025032851

First License Obtained:
License Expiration:
Complaint history:

145. COS-2025032861
First License Obtained:
License Expiration:
Complaint history:

146. COS-2025032871
First License Obtained:
License Expiration:
Complaint history:

147. COS-2025032881

01/09/2025
01/31/2027
None

12/19/2024
12/31/2026
None

02/10/2025
02/28/2027
None

03/25/2025
03/31/2027
None

02/03/2025
02/28/2027
None

02/18/2025
02/28/2027
None

02/05/2025
02/28/2027
None

02/24/2025
02/28/2027
None

12/17/2024
12/31/2026
None
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First License Obtained:
License Expiration:
Complaint history:

148. COS-2025032891
First License Obtained:
License Expiration:
Complaint history:

149. CO0OS-2025032191
First License Obtained:
License Expiration:
Complaint history:

150. COS-2025032231
First License Obtained:
License Expiration:
Complaint history:

151. COS-2025032251
First License Obtained:
License Expiration:
Complaint history:

152. COS-2025032311
First License Obtained:
License Expiration:
Complaint history:

153. COS-2025032351
First License Obtained:
License Expiration:
Complaint history:

154. COS-2025032371
First License Obtained:
License Expiration:
Complaint history:

155. COS-2025032441
First License Obtained:
License Expiration:
Complaint history:

156. COS-2025032491
First License Obtained:
License Expiration:

12/11/2024
12/31/2026
None

01/21/2025
01/31/2027
None

03/19/2025
03/31/2027
None

03/25/2025
03/31/2027
None

01/29/2025
01/31/2027
None

03/24/2025
03/31/2027
None

10/31/2024
10/31/2026
None

02/28/2025
02/28/2027
None

01/28/2025
01/31/2027
None

02/26/2025
02/28/2027
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Complaint history:

157. COS-2025032531
First License Obtained:
License Expiration:
Complaint history:

158. COS-2025032561
First License Obtained:
License Expiration:
Complaint history:

159. COS-2025032571
First License Obtained:
License Expiration:
Complaint history:

160. COS-2025032581
First License Obtained:
License Expiration:
Complaint history:

161. COS-2025032591
First License Obtained:
License Expiration:
Complaint history:

162. COS-2025032651
First License Obtained:
License Expiration:
Complaint history:

163. COS-2025032721
First License Obtained:
License Expiration:
Complaint history:

164. COS-2025032831
First License Obtained:
License Expiration:
Complaint history:

165. COS-2025032901
First License Obtained:
License Expiration:
Complaint history:

None

02/05/2025
02/28/2027
None

11/14/2024
11/30/2026
None

11/05/2024
11/30/2026
None

02/27/2025
02/28/2027
None

02/19/2025
02/28/2027
None

10/30/2024
10/31/2026
None

12/30/2024
12/31/2026
None

11/13/2024
11/30/2026
None

03/11/2025
03/31/2027
None
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166. CO0OS-2025033711

First License Obtained: 02/21/2025

License Expiration: 02/28/2027

Complaint history: None

An administrative complaint was opened against the above-named Respondents and alleging that

Respondents procured a reciprocity license in Tennessee by providing inaccurate reciprocity
licensing information. After contacting the reciprocal state, it was determined that the
Respondents’ date of birth and social security number do not match the reciprocity license
information provided in their reciprocity application.

Recommendation: Authorize formal hearing for revocation of individual license and a
civil penalty in the statutory maximum of $1,000.00. Authorize settlement by consent order for
the voluntary revocation of individual Tennessee Cosmetology license.

Decision: Approved.
BARBER CASES
167. BAR-2025021081
First License Obtained: 10/27/2020
License Expiration: 10/31/2026
Complaint history: None

This 4-9-25 annual inspection revealed an unknown unlicensed individual performing a service
on a customer in the shop as well as no owner or manager present during the operation of the
shop. A Notice of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,500.00.

Decision: Approved.

168. BAR-2025022571

First License Obtained: 11/02/1994

License Expiration: 07/31/2026

Complaint history: 2014003511, dismissed

This 4-11-25 annual inspection revealed an unknown individual performing a service on a

customer in the shop. A Notice of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.

169. BAR-2025022591

First License Obtained: 05/09/1997

License Expiration: 05/31/2025

Complaint history: None

Please see facts for Item #168 above. This Respondent is the owner cited for failure of

responsibilities. This is a duplicate penalty against the shop and its owner.
Recommendation: Closure.
Decision: Approved.
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170. BAR-2025021401

First License Obtained: 07/28/2020

License Expiration: 07/31/2024

Complaint history: None

This 4-15-25 annual inspection revealed an expired shop license (expiration 7-31-24). A Notice

of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $100.00.

Decision: Approved.

171. BAR-2025021431

First License Obtained: 06/20/2017

License Expiration: 06/30/2025

Complaint history: None

Please see facts for Item #170 above. This Respondent is the owner cited for failure of

responsibilities. This is a duplicate penalty against the shop and its owner.
Recommendation: Closure.
Decision: Approved.

172. BAR-2025025471

First License Obtained: 04/11/2016

License Expiration: 04/30/2024

Complaint history: None

This 4-29-25 inspection revealed an expired shop license, an expired individual license (owner)

and thus no owner/manager present during the operation of the shop. A Notice of Violation was
issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $700.00.

Decision: Approved.

173. BAR-2025026191

First License Obtained: 08/01/2016

License Expiration: 08/31/2026

Complaint history: 2022030541, closure

This 5-2-25 inspection revealed an expired shop license (expiration 3-31-19). A Notice of

Violation was issued. This is the Respondent’s third offense for an expired shop license and the
shop is currently in the process of having its shop license revoked under a separate file number.
This Respondent is the shop owner cited for failure of responsibilities.

Recommendation: Closure.

Decision: Approved.

174. BAR-2025025331
First License Obtained: 09/19/2023
License Expiration: 09/30/2025
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Complaint history: 202306371, closed by Agreed Citation and payment of $2,000
civil penalty; 2025005621, closed by Consent Order and
payment of $2,500 civil penalty

This 5-3-25 anonymous consumer complaint alleges unlicensed individual activity with alleged

social media in support. Inspection revealed no evidence to substantiate the complaint. A
Notice of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

175. BAR-2025027161

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 5-13-25 inspection revealed an unlicensed shop. A Notice of Violation was issued. This
Respondent previously had a shop under a different name at the same location where the
previous shop name/license was administratively suspended.

Recommendation: Referral to Attorney General’s office for consideration of
prosecution under the Tennessee Nuisance Statute.

Decision: Approved.

176. BAR-2025027531

First License Obtained: 08/25/2016

License Expiration: 06/30/2024

Complaint history: 2017055111, closed by Consent Order and payment of $100.00
civil penalty; 2019044431, closure

This 5-14-25 annual inspection revealed an expired individual license (owner — expiration 1-31-

25) and an expired shop license (expiration 6-30-24). There were no customers being serviced in
the shop at the time of inspection. A Notice of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $200.00.

Decision: Approved.

177. BAR-2025028701

First License Obtained: 08/11/2020

License Expiration: 08/10/2025

Complaint history: 2023028361, closure

This 5-20-25 anonymous complaint alleges unlicensed instructor activity. Inspection revealed no
evidence to substantiate the complaint and the alleged unlicensed instructor was at another

campus. A Notice of Violation was not issued. The school owner was counseled on instructor

licensure.
Recommendation: Letter of instruction (instructor licensure).
Decision: Approved.

178. BAR-2025028981
First License Obtained: 07/22/2020
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License Expiration: 06/30/2026
Complaint history: None
This 5-21-25 competitor complaint alleges unlicensed activity and unsanitary conditions.

Inspection revealed no evidence to substantiate the complaint. A Notice of Violation was not
issued.

Recommendation: Closure.

Decision: Approved.

179. BAR-2025033091

First License Obtained:  11/25/2024

License Expiration: 11/30/2026

Complaint history: None

This 6-10-25 former employee complaint alleges unlicensed activity and unsanitary conditions.

Inspection revealed no evidence to substantiate the complaint. A Notice of Violation was not
issued.

Recommendation: Closure.

Decision: Approved.

180. BAR-2025033151

First License Obtained: 02/04/2021

License Expiration: 02/03/2026

Complaint history: None

This 6-10-25 student complaint alleges clinic appointments (with differing services) are being

rescheduled without the knowledge and consent of the student. Respondent provided an
appropriate response to the allegation, noting that the differing services were part of the
barbering program.

Recommendation: Closure.

Decision: Approved.

181. BAR-2025035681

First License Obtained: 05/17/2013

License Expiration: 04/30/2027

Complaint history: 2015020831, closed by Consent Order and payment of $500.00
civil penalty

This 6-17-25 inspection revealed no owner or manager present during the operation of the shop.

A Notice of Violation was issued. Respondent has not had a previous infraction in the last five

(5) years.

Recommendation: Authorize formal hearing. Authorize settlement by consent order

for the civil penalty of $500.00.

Decision: Approved.

182. BAR-2025035701

First License Obtained:  09/16/2024
License Expiration: 09/30/2026
Complaint history: None
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This 6-17-25 inspection revealed no owner or manager present during the operation of the shop.
A Notice of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $500.00.

Decision: Approved.

183. BAR-2025035601

First License Obtained: 11/12/2024

License Expiration: 11/30/2026

Complaint history: None

This 6-24-25 anonymous complaint alleges unlicensed activity. Inspection revealed no evidence

to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.
Decision: Approved.

184. BAR-2025036891

First License Obtained: 06/20/2024

License Expiration: 06/30/2026

Complaint history: None

This 6-23-25 anonymous complaint alleges Respondent barber did not pass the PSI theory exam

due to allegedly not knowing English well. The PSI theory examination is outside the scope of
the Board’s authority. Typically, this would be a referral of the complainant directly to the PSI
testing organization regarding such an allegation, but the complainant was anonymous.
Recommendation: Closure.

Decision: Approved.

185. BAR-2025036941

First License Obtained: 12/05/2024

License Expiration: 12/31/2026

Complaint history: None

This 6-23-25 anonymous complaint alleges Respondent barber did not pass the PSI theory exam
due to allegedly not knowing English well. The PSI theory examination is outside the scope of

the Board’s authority. Typically, this would be a referral of the complainant directly to the PSI

testing organization regarding such an allegation, but the complainant was anonymous.
Recommendation: Closure.
Decision: Approved.

RE-PRESENTS

186. BAR-2024044741

First License Obtained: 08/04/1977
License Expiration: 02/28/2023
Complaint history: None

This matter was previously presented to the Board at its February 3, 2025 meeting as follows:
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This matter was previously presented to the Board at its October 7, 2024 meeting as follows:
Please see facts for Item #104 above. This Respondent is the individual performing services on a
customer in the shop with an expired individual license (expiration 2-28-23).

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $100.00.

Decision. Approved.

Update: Please see facts for Item #73 above. This Respondent is the unlicensed individual
performing a service on a customer in the shop.

Recommendation:  Authorize formal hearing. Authorize amended settlement by consent order
for the civil penalty of $1,000.00.

Decision. Approved.

Update: Litigation counsel was able to confirm Respondent was operating under an
expired individual license and not practicing as an unlicensed individual.

Recommendation: Authorize formal hearing. Authorize settlement by consent
order for the reduced civil penalty of $100.00.
Decision: Approved.

187. BAR-2024040831

First License Obtained: 01/23/2014
License Expiration: 01/31/2026
Complaint history: None

This matter was previously presented to the Board at its October 7, 2024 meeting as follows:
This 7-12-24 annual inspection revealed an unlicensed individual performing a service on a
customer in the shop. A Notice of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.
Update: Service of process was unable to be effectuated and it was noted that the

business was recently no longer operating (out of business) as of 3-21-25. Thus, service
would be an issue at a future hearing.

Recommendation: Closure.
Decision: Approved.

188. COS-2025013461

First License Obtained: 12/02/2021
License Expiration: 09/01/2025
Complaint history: 2022027821, closure; 2023025551, closure; 2023041661,

Closure; 2024011341, closure; 2024030351, closure
This matter was previously presented to the Board at its June 2, 2025 meeting as follows:

This 3-14-25 anonymous student complaint alleges inadequate nail instruction, instructors using
drugs, clinic services are only distributed to students who are well-liked by the instructor, and
mold in the basement/roof areas. Inspection revealed no evidence of mold, drug usage, or
inadequate instruction. A Notice of Violation was not issued.
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Recommendation: Send a letter to school owner to address allegation of clinic services are
only being distributed to students who are well liked by the instructor.

Decision. Approved.

Update: Litigation counsel received an appropriate response from the school
owner.

Recommendation: Closure.

Decision: Approved.

189. COS-2025006111

First License Obtained: 08/01/2022
License Expiration: 08/31/2026
Complaint history: None

This matter was previously presented to the Board at its June 2, 2025 meeting as follows:

This 2-7-25 consumer complaint alleges unsanitary conditions, unprofessional conduct (bad
attitude), a negligent service, and unlicensed individual activity from an unlicensed home shop.
Respondent (licensed cosmetologist) states her home shop is sanitary, and she conducts herself
professionally; the complainant’s name, address and phone number are fake. Negligence
actions are outside the scope of the Board’s authority.

Recommendation: Close the complaint and inspect for home shop license/unsanitary
conditions.

Decision: Approved.

Update: Inspection request was rescinded since policy necessitates investigators not

enter private homes/spaces that are not already licensed for safety reasons. Respondent
previously admitted in a response that she operated a home shop (unlicensed).
Recommendation: Letter of warning (home shop license).

Decision: Approved.

190. COS-2024058371

First License Obtained: 03/20/2020
License Expiration: 03/31/2026
Complaint history: None

This matter was previously presented to the Board at its February 3, 2025 meeting as follows:
This 10-17-24 annual inspection revealed an expired shop license (expiration 3-31-24) and the
owner/manager was not present during the operation of the shop. A Notice of Violation was
issued. The shop license is now current through 3-31-26.

Recommendation: Letter of warning (expired shop license). Authorize formal
hearing. Authorize settlement by consent order for the civil penalty of $500.00.

Decision: Approved.

Update: Further inspection showed a manager was present at the time of inspection.
Recommendation: Closure.

Decision: Approved.

191. COS-2024048351
First License Obtained.: 12/19/2011
License Expiration. 12/31/2025
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Complaint history: None
This matter was previously presented to the Board at its December 2, 2024 meeting as follows:
Please see facts for Item #4 above. This Respondent is the designated manager cited for failure

of responsibilities.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $100.00.

Decision. Approved.

Update: Could not get Respondent served with the Notice of Hearing and Charges;
thus, there will be a service issue at a hearing.

Recommendation: Closure.

Decision: Approved.

192. COS-2025002271

First License Obtained: 03/23/2016
License Expiration: 03/31/2026
Complaint history: None

This matter was previously presented to the Board at its June 2, 2025 meeting as follows:

This 1-3-25 annual inspection revealed an expired shop license (expiration 3-31-24) and an
individual performing a service on a customer in the shop with an expired individual license. A
Notice of Violation was issued. The shop license has since been renewed through 3-31-26.
Recommendation: Letter of warning (expired shop license). Authorize formal hearing.
Authorize settlement by consent order for the civil penalty of $100.00.

Decision: Approved.
Update: Further inspection revealed the shop owner was the person operating with an

expired individual license which was also renewed through 8-31-26.
Recommendation: Letter of warning (expired individual license).
Decision: Approved.

193. COS-2025009011

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This matter was previously presented to the Board at its June 2, 2025 meeting as follows:

This 2-10-25 inspection revealed an unlicensed shop using another shop ’s/location shop license.
A Notice of Violation was issued. Respondent states he is a landlord only of individual booth
renters who should have their individual shop licenses; they have since made the corresponding
changes so the booth renters will obtain their own shop licenses.

Recommendation: Authorize formal hearing. Authorize settlement by consent order for the
civil penalty of $1,000.00.

Decision: Approved.
Update: Further research and discussions with the Respondent revealed that

Respondent was properly licensed and operating out of a new location, and the inspector
should have issued a Notice of Violation against the booth renter that was encountered for
not having a shop license.
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Recommendation: Closure.
Decision: Approved.

Motion made by Amy Tanksley and seconded by Judy McAllister to approve the legal report
recommendations as amended. The motion carried unanimously.

Joe Wharton updated the board on Rules and when they should become effective.
APPLICATIONS FOR EXAMINATION-

Felony Applicants: None

Applicants to Test:

Application to test from Mr. Omair Ziad Ahmed Hantouli. Mr. Hantouli completed 1,800 hours in
Palestine between January 2020 and January 2022. The translated document reflects curriculum
for cosmetology hours. He is asking the board to allow him to test as a master barber not
cosmetologist because that is what he truly studied.

Motion made by Amy Tanksley and seconded by Perry Baldwin to approve applicant’s request.
The motion carried unanimously.

Application to test from Tot Thi Huynh. This individual had their manicure licensed obtained via
reciprocity revoked in 2012. Since then, they have attended a school in Tennessee and wants to
take the Tennessee exams to become licensed.

Motion made by Amy Tanksley and seconded by David McElreath to approve applicant’s request.
The motion carried unanimously.

Application for licensure from Emma Nhan Nguyen. Ms. Nguyen had her manicure licensed
obtained via reciprocity revoked in 2016. Since then, she attended a school in Tennessee, and she
passed both exams. Her practical exam was passed in January 2025. She is requesting the board
approve her license.

Motion made by Amy Tanksley and seconded by Judy McAllister to approve applicant’s request.
The motion carried unanimously.

RECIPROCITY-

Application for reciprocity of a cosmetology license from Texas for Jadyn Davis. The Certification
shows Ms. Davis applied for licensure in September 2024. At that time, she was under her father’s
military orders. The family was moved to Tennessee, she turned 18 and no longer fell under his
military orders. Because she only obtained 1,000 and did not get a year of working in the industry,
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she had to go back to complete 500 additional hours. The schools she attended in Texas provided
a letter in support of Ms. Davis. She passed both Texas PSI National exams before moving to
Tennessee. Ms. Davis provided a letter explaining all she’s had to go through. She is ready to work
and asked that the board not have her take the same exams but rather approve her reciprocity
license.

Recommendation - is to approve reciprocity application.

MOTION made by Amy Tanksley and seconded by Judy McAllister to approve recommendation.
Motion carried unanimously.

Application for reciprocity of manicure license from Florida for Thuy Thi Vu. License
certification from Florida reflects initial licensure of August 20000 with no exams. Ms. Vu
requested the exams be waived because she has been licensed since 2000 and is also licensed in
North Carolina.

MOTION made by Judy McAllister and seconded by Amy Tanksley to approve request. Motion
carried unanimously.

DIRECTOR’S REPORT:
Budget Update:

The final financial information as of June 2025 shows a deficit of $95,713 with a current reserve
surplus balance of $1,085,926.

NEW BUSINESS:

The board received a request for guidance from Ms. Amy Yearwood, for a licensed
cosmetologist. She wants to know if her license permits her to use the Abigon Pro device.
Attorney for the board, Joe Wharton, briefed the board on his research. The members discussed
the service and determined that Ms. Yearwood could request a formal advisory opinion.

Director Gumucio asked if anyone in the public, participating in person or remotely using
Teams, had comments as they relate to the agenda. There were no comments provided.

Additional Questions:

Motion to adjourn:

Meeting adjourned at 11:28

MOTION to adjourn made by Judy McAllister and seconded by Monica Lemons to adjourn the

meeting. The motion carried unanimously.
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