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STATE OF TENNESSEE
DEPARTMENT OF COMMERCE AND INSURANCE
STATE BOARD OF COSMETOLOGY AND BARBER EXAMINERS
500 JAMES ROBERTSON PARKWAY
NASHVILLE, TN 37243
615-741-2515

MINUTES

The State Board of Cosmetology and Barber Examiners held a meeting April 7, 2025, at 9:04 a.m.
in person in Room 1A and via Teams.

The Meeting was called to order by Chair Becky Russell. Becky Russell. She welcomed everyone
to the Board meeting.

Roxana Gumucio, Executive Director, called roll. The following members participated: Perry
Baldwin, Monica Lemons, Judy McAllister, David McElreath, Marquise Martin, Jeffery Moran,
Becky Russell, Amy Tanksley and Hobby Weiss.

Not available: Anita Charlton, Layne Petty. Tamika Turner participated virtually.

Others participating: Roxana Gumucio, Executive Director, Joe Wharton, Attorney for the Board,
and Jon Lillard, Director.

Individuals who wish to make a public comment on an item listed on the posted agenda during the
scheduled public comment period will need to sign in on the provided sign-in sheet or by placing
their name in the chat box online. It is requested that comments be limited to three (3) minutes out
of respect for other speakers.

AGENDA-

Motion made by David McElreath and seconded by Amy Tanksley to approve the agenda. The
motion carried unanimously.

MINUTES-

Minutes for the February 2025 board meetings were submitted for changes and/or approval.
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Motion made by David McElreath and seconded by Amy Tanksley to approve the February 2025
minutes. The motion carried unanimously.

PRESENTED BEFORE THE BOARD-

A&A Nail Academy — New Location

Ms. Ashley Glenn participated to answer questions for the board regarding the new school location
change. The school was approved at the December 2, 2024, board meeting. The location for the
school has been changed from what was previously presented. The school is located in Memphis.

MOTION made by Monica Lemons and seconded by Jeffrey Moran to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

Maryville Esthetics — New Cosmetology Apprenticeship School

Ms. Jody Brown participated to answer questions for the board. The school is located in Maryville.
The application, floor plan, enrollment agreement, catalog and contingency plan were all received
timely.

MOTION made by Amy Tanksley and seconded by Monica Lemons to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

Etiquette Institute of Aesthetics — New Specialty Aesthetics School

Ms. Chimere Miller participated to answer questions for the board. The school is located in
Memphis. The application, floor plan, enrollment agreement, catalog and contingency plan were
all received timely.

MOTION made by Amy Tanksley and seconded by Jeffrey Moran to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

Memphis Skin Academy — Change in Location

Ms. Melanie Mull participated to answer questions for the board regarding the change in location.
The school is located in Memphis. The application, floor plan, enrollment agreement, catalog and
contingency plan were all received timely.

MOTION made by Amy Tanksley and seconded by Perry Baldwin to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.
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Agape Apprentice Institute — New Aesthetics Apprenticeship School

Ms. Helen Tahriri appeared in person to answer questions for the board. The school is located in
Franklin. Agape has a traditional school license at the same location. This is a separate classroom
and license request for the apprenticeship program only. The application, floor plan, enroliment
agreement, catalog and contingency plan were all received timely.

MOTION made by Monica Lemons and seconded by Judy McCallister to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

Opulence Academy of Hair Design — New Cosmetology and Barber School

Ms. Courtney Hamilton participated to answer questions for the board. The school is located in
Martin. The application, floor plan, enrollment agreement, catalog and contingency plan were all
received timely for both school applications.

MOTION made by Monica Lemons and seconded by Amy Tanksley to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

All Aspects Barber/Stylist and Beyond — Change in Location

Ms. Sharon Wilson participated to answer questions for the board. The school is located in
Memphis. The application, floor plan, enrollment agreement, catalog and contingency plan were
all received timely.

MOTION made by David McElreath and seconded by Monica Lemons to deny the application
and requested the school resubmit updated documents at June meeting. The motion carried
unanimously.

The Center for Holistic Arts — New Specialty Aesthetics School

Mr. Donovan participated to answer questions for the board. The school is located in Chattanooga.
The application, floor plan, enrollment agreement, catalog and contingency plan were all received
timely.

MOTION made by Monica Lemons and seconded by Jeffrey Moran to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.
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Trotter Luster Academy — Change in Location

Ms. Tomika Luster participated to answer questions for the board regarding the change in location.
The school is located in Clarksville. The application, floor plan, enrollment agreement and
contingency plan were received.

MOTION made by Monica Lemons and seconded by Perry Baldwin to approve the new school
pending an inspection by a field inspector. The motion carried unanimously.

LEGAL REPORT- STAFF ATTORNEY

The State Board of Cosmetology and Barber Examiners met to review the allegations of 77
complaints and make recommendations to the Board.

1. COS- 2024062271

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 11-6-24 annual inspection revealed an unlicensed shop under new ownership/new name. A
Notice of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.

2. COS- 2024063251

First License Obtained: 03/20/2020

License Expiration: 03/31/2024

Complaint history: None

This 11-12-24 annual inspection revealed an expired shop license (expiration 3-31-24) and no
owner or manager present during the operation of the shop. A Notice of Violation was issued.
The shop license remains expired.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $600.00.

Decision: Approved.

3. COS- 2024064251

First License Obtained: 06/29/2016

License Expiration: 06/30/2026

Complaint history: None

This 11-14-24 annual inspection revealed an expired shop license (expiration 6-30-24). A Notice
of Violation was issued. The shop license has since been renewed through 6-30-26.
Recommendation: Letter of warning (expired shop license).
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Decision: Approved.

4. COS- 2024064271

First License Obtained: 10/01/2004
License Expiration: 10/31/2026
Complaint history: None

Please see facts for Item #3 above. This Respondent is the owner/manager cited for failure of
responsibilities. This would be a duplicate penalty against the shop and its owner.
Recommendation: Closure.

Decision: Approved.

5. COS- 2024064321

First License Obtained: 06/05/2009
License Expiration: 06/30/2025
Complaint history: None

This 11-15-24 annual inspection revealed the performance of outside (skincare) services. This
Respondent is the owner/manager of the shop cited for failure of responsibilities. This would be
a duplicate penalty against the shop and its owner.

Recommendation: Closure.

Decision: Approved.

6. COS- 2024064361

First License Obtained: 08/25/2020
License Expiration: 07/31/2026
Complaint history: 202202809, closed by Agreed Citation and payment of

$2,000 civil penalty; 2023030641, closed by Consent Order
and payment of $4,000 civil penalty
This 11-15-24 annual inspection revealed an expired shop license (expiration 7-31-24). A Notice

of Violation was issued. The shop license has since been renewed through 7-31-26.
Recommendation: Letter of warning (expired shop license).
Decision: Approved.

7. COS- 2024064431

First License Obtained: 04/26/2023

License Expiration: 04/30/2025

Complaint history: None

Please see facts for Item #6 above. This Respondent is the designated manager cited for failure

of responsibilities.

Recommendation: Letter of warning (expired shop license).
Decision: Approved.

8. COS- 2024067071

First License Obtained: 05/19/2022

License Expiration: 05/31/2026

Complaint history: None
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This 12-5-24 annual inspection revealed an expired shop license (expiration 5-31-24) and the
owner’s individual license expired (expiration 10-31-24). A Notice of Violation was issued.
The shop license has since been renewed through 5-31-26.

Recommendation: Letter of warning (expired shop license).

Decision: Approved.

9. COS-2024067141

First License Obtained: 10/28/1994
License Expiration: 10/31/2026
Complaint history: None

Please see facts for Item #8 above. This Respondent is the shop owner with the expired
individual license. The individual license has since been renewed through 10-31-26.

Recommendation: Letter of warning (expired individual license).
Decision: Approved.

10. COS-2024066981

First License Obtained: 11/23/2021

License Expiration: 11/30/2025

Complaint history: None

This 12-6-24 annual inspection revealed an unlicensed individual practicing on a customer in the
shop and no owner or manager present during the operation of the shop. A Notice of Violation
was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent
order for the civil penalty of $1,500.00.

Decision: Approved.

11. COS- 2024065321

First License Obtained: N/A

License Expiration: N/A

Complaint history: None

This 12-9-24 consumer complaint alleges a negligent service from unsanitary conditions and
unlicensed individual activity from an unlicensed home shop. Respondent states the allegations
are false. Negligence actions are outside the scope of the Board’s authority.
Recommendation: Close the complaint and inspect residential address for unlicensed
individual operating an unlicensed home shop.

Decision: Approved.

12. COS- 2024067891

First License Obtained: 01/11/2021
License Expiration: 01/31/2027
Complaint history: None

This 12-10-24 inspection revealed an unlicensed individual performing a service on a customer
in the shop. A Notice of Violation was issued. This Respondent is the designated manager cited
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for failure of responsibilities. The shop owner requested a waiver of the civil penalty on behalf
of the designated manager.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.

13. COS- 2024066771

First License Obtained: 11/26/2018
License Expiration: 11/30/2026
Complaint history: None

This 12-12-24 inspection revealed an individual practicing on a customer in the shop with an
expired individual license (expiration 11-30-24). A Notice of Violation was issued. The
individual license has since been renewed through 11-30-26.

Recommendation: Letter of warning (expired individual license).

Decision: Approved.

14. COS- 2025000681

First License Obtained: 07/13/2020
License Expiration: 04/30/2026
Complaint history: None

This 12-13-24 annual inspection revealed an expired shop license (expiration 4-30-24). A Notice
of Violation was issued. The shop license has since been renewed through 4-30-26.
Recommendation: Letter of warning (expired shop license).

Decision: Approved.

15. COS- 2025000711

First License Obtained: 01/27/1992
License Expiration: 12/31/2026
Complaint history: None

Please see the facts for Item #14 above. This Respondent is the shop owner. This would be a
duplicate penalty against the shop and its owner.

Recommendation: Closure.

Decision: Approved.

16. COS- 2025000761

First License Obtained: 06/07/2016
License Expiration: 06/30/2026
Complaint history: None

This 12-13-24 annual inspection revealed a grade sheet posted from 2001. A Notice of Violation
was issued. A letter of warning was sent. This Respondent is the owner/manager cited for
failure of responsibilities. This would be a duplicate penalty against the shop and its owner.
Recommendation: Closure.

Decision: Approved.

Page 7 of 25



17. COS- 2025001011

First License Obtained: 06/03/2009
License Expiration: 06/30/2025
Complaint history: None

This 12-13-24 annual inspection revealed no inspection sheet displayed. A Notice of Violation
was issued. This Respondent is the designated manager cited for failure of responsibilities.
Recommendation: Letter of warning (inspection sheet not displayed).

Decision: Approved.

18. COS-2024066411

First License Obtained: 08/22/2024
License Expiration: 08/31/2026
Complaint history: 2014051461, closure

This 12-15-24 former employee complaint alleges unsanitary conditions. Inspection revealed no
evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.

Decision: Approved.

19. COS- 2024066791

First License Obtained: 08/26/2011
License Expiration: 08/31/2025
Complaint history: None

This 12-17-24 consumer complaint alleges a negligent service with alleged pictures and
screenshots in support. The Respondent was asked for a response but provided none. Negligence
actions are outside the scope of the Board’s authority.

Recommendation: Letter of warning (unprofessional conduct — no response).
Decision: Approved.

20. COS- 2024066811

First License Obtained: 02/02/2010
License Expiration: 01/31/2026
Complaint history: None

This 12-17-24 consumer complaint alleges a negligent service with alleged pictures in support.
Inspection did not reveal evidence to warrant a Notice of Violation. Negligence actions are
outside the scope of the Board’s authority.

Recommendation: Closure.

Decision: Approved.

21. COS- 2024066821

First License Obtained: 11/15/2021

License Expiration: 10/31/2025

Complaint history: 2022015811, closed with Letter of Warning; 2024055601,
close and re-inspect for unlicensed activity; 2024062701,
closure
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This 12-17-24 consumer complaint alleges MMA usage. Inspection revealed no evidence to
substantiate the complaint. A Notice of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

22. COS- 2024067081

First License Obtained: 01/29/2024
License Expiration: 01/31/2026
Complaint history: None

This 12-18-24 competitor complaint alleges unlicensed individual activity. Inspection revealed
an unlicensed individual practicing on a customer in the shop. A Notice of Violation was issued.
Recommendation: Authorize formal hearing. Authorize settlement by consent
order for the civil penalty of $1,000.00.

Decision: Approved.

23. COS- 2024067341

First License Obtained: 08/04/2021
License Expiration: 10/31/2026
Complaint history: 202106168, closed by Agreed Citation and payment of

$6,000 civil penalty; 2023040711, closure; 2024040221,
closed by Consent Order for the voluntary revocation of
shop license and $7,000.00 civil penalty payment

This 12-19-24 anonymous complaint alleges unlicensed individual activity. Internal

correspondence reveals the complaint came in just after the shop’s license was revoked; the shop
IS now under new ownership.

Recommendation: Closure.

Decision: Approved.

24. COS- 2024067481

First License Obtained: 05/23/2017
License Expiration: 09/01/2025
Complaint history: 2017068331, closure

This 12-19-24 student complaint alleges an unsanitary condition/animals at the school.
Inspection revealed no evidence to substantiate the complaint. The animals are service animals.
A Notice of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

25. COS- 2024067491

First License Obtained: 01/05/2006

License Expiration: 09/01/2024

Complaint history: 2008015181, closed with Letter of Warning;

2008016441, closed after informal conference; 2009009761
combined w/2012011561, closed by Consent Order and
payment of $1,000 civil penalty; 2010007331, closed with
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no action; 2010007341, closed with no action; 201023701,
closed; 201029181, closed; 2016017291, closed by Consent
Order and payment of $1,000 civil penalty; 2017070771,
closed w/ no action; 2018033241, closure; 2019094811,
closure; 2022046261, closure; 2022045461, closure;
2023014541, closure; 2024014321, closed with Letter of
Instruction; 2024014811, closure; 2024014821, closure
This 12-19-24 licensed cosmetologist alleges her instructor license hours were changed by the

school after she left the school; she was able to complete the 300 hours earlier than expected and
was approved by an instructor at the school. Respondent school states they sent her an e-mail
stating she did not complete the required hours and assignments needed to complete the program.
Recommendation: Closure.

Decision: Approved.

26. COS- 2024067691

First License Obtained: 03/19/2009

License Expiration: 02/28/2027

Complaint history: 2009023021, closed by Consent Order and $2,000 civil

penalty; 2017003621, closed with no action
This 12-20-24 consumer complaint alleges nothing definitive. Inspection revealed no evidence

to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.
Decision: Approved.

27. COS-2024067821

First License Obtained: 04/07/2022
License Expiration: 04/30/2024
Complaint history: None

This 12-21-24 consumer complaint alleges theft of a service deposit. Criminal/theft matters are
outside the scope of the Board’s authority.

Recommendation: Refer the complainant to local law enforcement and close the file.
Decision: Approved.

28. COS-2024067831

First License Obtained: 07/06/2021

License Expiration: 07/31/2025

Complaint history: 2024047131, closure

This 12-21-24 consumer complaint alleges theft of a service deposit. Criminal/ theft matters are
outside the scope of the Board’s authority.

Recommendation: Refer the complainant to local law enforcement and close the file.
Decision: Approved.

29. COS- 2024068171
First License Obtained: N/A
License Expiration: N/A
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Complaint history: None
This 12-26-24 administrative complaint states an unlicensed individual is operating an

unlicensed shop and not cooperating with the board’s executive director to inspect the premises
to see if Respondent owner has complied with individual and shop licensure.
Recommendation: Referral to Attorney General’s office for consideration of
prosecution under the nuisance statute.

Decision: Approved.

30. COS- 2024068501

First License Obtained: 02/24/2023
License Expiration: 02/28/2025
Complaint history: None

This 12-30-24 consumer complaint alleges unlicensed individual activity, unlicensed shop (suite)
activity, and unsanitary conditions. The building has a pin-code setup for entry into the building.
The Respondent did not provide a response. The Respondent is a licensed hair braider and does
not need a suite license.

Recommendation: Close the complaint and attempt inspection at the business
address location for unsanitary conditions.

Decision: Approved.

31. COS- 2025000401

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 1-3-25 anonymous complaint alleges unlicensed activity but did not provide any further
location information for an inspection.

Recommendation: Closure.
Decision: Approved.

32. COS- 2025000391

First License Obtained: 07/21/2023
License Expiration: 07/31/2025
Complaint history: None

This 1-3-25 consumer complaint alleges no sinks in the shop. Inspection revealed no evidence to
substantiate the complaint. A Notice of Violation was not issued.

Recommendation: Closure.

Decision: Approved.

33. COS- 2025000431

First License Obtained: 05/14/2024
License Expiration: 05/31/2026
Complaint history: None

This 1-4-25 anonymous consumer complaint alleges unlicensed individual activity. The shop
was previously inspected on 12-20-24 with no violations found.
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Recommendation: Closure.
Decision: Approved.

34. COS- 2025000511

First License Obtained: 05/04/2021
License Expiration: 04/30/2025
Complaint history: 202301651, closed by Agreed Citation and payment

of $1,000 civil penalty; 2023024051, closure; 2023032271,
closure; 2023061691, closure
This 1-6-25 consumer complaint alleges unlicensed individual activity and an unsanitary

condition. Inspection revealed no evidence to substantiate the complaint. A Notice of Violation
was not issued.

Recommendation: Closure.

Decision: Approved.

35. COS- 2025000521

First License Obtained: 04/13/2010
License Expiration: 03/31/2026
Complaint history: None

This 1-6-25 consumer complaint alleges a negligent service. Negligence actions are outside the
scope of the Board’s Authority.

Recommendation: Closure.

Decision: Approved.

36. COS- 2025000531

First License Obtained: 12/28/2021
License Expiration: 09/01/2025
Complaint history: None

This 1-6-25 former out-of-state student alleges Respondent is recruiting out-of-state students for
a 6-month, all-virtual esthetics course with alleged contract documentation and screenshots in
support. Out-of-state students were provided one day per month to fly into Nashville and get
clinic hours. Respondent provided a response that essentially confirmed the practice.

Recommendation: Letter of warning (synchronous learning for hours to be meet
requirements).
Decision: Approved.

37. COS- 2025001151

First License Obtained: 10/08/2021
License Expiration: 10/31/2025
Complaint history: 2024001601, closure

This 1-7-25 consumer complaint alleges unsanitary conditions. Inspection revealed no evidence
to substantiate the complaint. A Notice of Violation was not issued.

Recommendation: Closure.

Decision: Approved.
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38. COS- 2025002631

First License Obtained: 05/28/2021
License Expiration: 05/31/2025
Complaint history: 2024048781, closure

This 1-9-25 Attorney General — Consumer Affairs referral alleges unlicensed individual activity.
Inspection revealed no evidence to substantiate the complaint. A Notice of Violation was not
issued.

Recommendation: Closure.

Decision: Approved.

39. COS- 2025001691

First License Obtained: 08/04/2004
License Expiration: 08/31/2026
Complaint history: None

This 1-10-25 former employee complaint is requesting her license from the former
employer/shop. Respondent states the license was mailed to the last known address on file the
day after termination.

Recommendation: Closure.

Decision: Approved.

40. COS- 2025003341

First License Obtained: 06/25/2020
License Expiration: 06/30/2024
Complaint history: None

This 1-13-25 Attorney General — Consumer Affairs referral alleges a negligent service with
alleged pictures and screenshots in support. Respondent denies any negligent conduct and states
the complaint is retaliation for a subsequent missed appointment with alleged screenshots in
support. Negligence actions are outside the scope of the Board’s authority.

Recommendation: Closure.

Decision: Approved.

41. COS- 2025002171

First License Obtained: 02/07/2025
License Expiration: 02/28/2027
Complaint history: None

This 1-15-25 consumer complaint alleges unlicensed activity with alleged social media in
support. An inspection of the shop was attempted but unsuccessful since the shop was locked
and not in use at the time of inspection. A card was placed on the door but the inspector did not
receive a return call.

Recommendation: Letter of warning (shop license) and close the file. Re-inspect for
home shop license.
Decision: Approved.

42. COS- 2025002701
First License Obtained: 12/16/2009
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License Expiration: 09/01/2025

Complaint history: 2018004191, closure and sent out for inspection;
2019048401, closure with request for inspection;
2020072951, closure; 202106111, closure; 2023029531,
closed with Letter of Instruction; 2023042411, closure and
re-inspect student file to assess whether student is
meeting the requirements of an active student at the
school in order to rule out misuse of federal funds. Refer
complainant to local law enforcement regarding student
drug use.

This 1-17-25 student complaint alleges the following:

1. an inadequate education,

a separate school location is not fully open,

the aesthetics teacher does not know aesthetics,

general inorganization,

no proper equipment,

boyfriends and children are hanging around,

the school only cares about the tuition money they are

receiving.

The school conducted a thorough investigation and responded as follows:

1. the student maintains a low level of attendance and lacks
motivation; the school was recently audited by NACCAS with
no deficiencies noted,

2. NACCAS performed their audit at the separate location and

noted no deficiencies,

The instructors are Master Instructors and licensed,

The NACCAS audit noted no deficiency in organization.

The NACCAS audit noted no deficiency in equipment.

Children and boyfriends are not allowed at the school; the

student will have to time out and leave the school.

7. The school was recently audited by the state board and no
deficiencies were noted.

No oo

SIS

Recommendation: Closure.
Decision: Approved.

43. COS- 2025002831

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 1-19-25 consumer complaint alleges a negligent service and unlicensed individual and shop
activity. Inspection revealed no evidence of unlicensed activity. A Notice of Violation was not
issued. Negligence actions are outside the scope of the Board’s authority.

Recommendation: Closure.

Decision: Approved.
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44. COS- 2025002851

First License Obtained: 01/09/2019
License Expiration: 01/31/2027
Complaint history: None

This 1-20-25 consumer complaint alleges a negligent service. Respondent states they offered to
fix the service, but the complainant declined. Negligence actions are outside the scope of the
Board’s authority.

Recommendation: Closure.

Decision: Approved.

45. COS- 2025002971

First License Obtained: 02/28/2019
License Expiration: 02/28/2027
Complaint history: None

This 1-21-25 competitor complaint alleges unlicensed individual and unlicensed home shop
activity with alleged social media in support. Inspector went to address listed in the complaint
and made contact with an unknown female who stated Respondent did not live at the address. A
Notice of Violation was not issued. Respondent is a licensed cosmetologist.

Recommendation: Letter of warning (shop license).

Decision: Approved.

46. COS- 2025005331

First License Obtained: 04/17/2019

License Expiration: 04/30/2025

Complaint history: 2023027901, closed with Letter of Warning

This 1-24-25 inspection revealed an individual performing a service on a customer in the shop
with an expired individual license (expiration 6-30-24), an unlicensed individual performing a
service on a customer in the shop, and no owner/manager present during the operation of the
shop. A Notice of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent
order for the civil penalty of $1,600.00.

Decision: Approved.

47. COS- 2025003621

First License Obtained: 11/15/2021
License Expiration: 09/30/2025
Complaint history: None

This 1-25-25 anonymous complaint alleges unsanitary conditions but did not list an address for
an inspection.

Recommendation: Close the complaint and inspect at address listed on internet for
unsanitary conditions.
Decision: Approved.

48. COS- 2025003611
First License Obtained: N/A
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License Expiration: N/A
Complaint history: None
This 1-26-25 consumer complaint alleges unlicensed individual activity, unprofessional conduct

(rudeness) and unsanitary conditions with alleged social media in support. Inspector attempted
contact at the salon suite but was unable to make contact; a card was left on the suite door and
inspector did not receive a return phone call. A Notice of Violation was not issued.
Recommendation: Letter of warning (individual license/shop license/unprofessional
conduct) and close the complaint. Re-inspect for individual license/shop license/unsanitary
conditions.

Decision: Approved.

49. COS- 2025003911

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 1-27-25 competitor complaint alleges unlicensed activity with alleged screenshots of social
media in support. This is a duplicate complaint of a complaint already sent for inspection.
Recommendation: Closure.

Decision: Approved.

50. COS- 2025004321

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 1-28-25 consumer complaint alleges unlicensed individual and unlicensed suite activity.
Inspection revealed no evidence to substantiate the complaint. A Notice of Violation was not
issued.

Recommendation: Closure.

Decision: Approved.

51. COS- 2025004071

First License Obtained: 01/30/2025
License Expiration: 01/31/2027
Complaint history: None

This 1-28-25 administrative complaint alleges no shop license. Inspection revealed shop is now
in compliance. A Notice of Violation was not issued.

Recommendation: Letter of warning (shop license).

Decision: Approved.

52. COS- 2025004081

First License Obtained: 01/30/2025
License Expiration: 01/31/2027
Complaint history: None

This 1-28-25 administrative complaint alleges no shop license. Inspection revealed shop is now
in compliance. A Notice of Violation was not issued.
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Recommendation: Letter of warning (shop license).

Decision: Approved.

53. COS-2025006411

First License Obtained: 12/08/2023
License Expiration: 12/31/2025
Complaint history: None

This 1-29-25 Attorney General — Consumer Affairs Division referral alleges unlicensed
individual activity. Inspection revealed no evidence to substantiate the complaint. A Notice of
Violation was not issued.

Recommendation: Closure.

Decision: Approved.

54. COS-2025004461

First License Obtained: 08/25/2016
License Expiration: 09/01/2025
Complaint history: 2020075581, closure

This 1-29-25 former student complaint alleges unlicensed instructor activity. Inspection revealed
no evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.

Decision: Approved.

55. COS-2025004631

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 1-30-25 consumer complaint alleges unlicensed activity with alleged social media in
support. Inspector went to address listed in the complaint but no one would come to the door; a
card left on the door did not produce a return phone call. A Notice of Violation was not issued.

Recommendation: Letter of warning (individual license/shop license) and close the
complaint. Re-inspect for individual/shop licenses.

Decision: Approved.

56. COS- 2025004741

First License Obtained: 02/11/2025

License Expiration: 02/28/2027

Complaint history: None

This 1-31-25 consumer complaint alleges a shop operating before its initial inspection.
Inspection revealed no evidence to substantiate the complaint. A Notice of Violation was not
issued.

Recommendation: Closure.

Decision: Approved.

57. COS- 2025004981
First License Obtained: 03/05/2024

Page 17 of 25



License Expiration: 02/28/2026

Complaint history: 202405363, closed by Agreed Citation and payment of
$1,000 civil penalty

This 2-1-24 alleges a negligent service and unlicensed individual activity. Inspection revealed

no evidence to substantiate the complaint. A Notice of Violation was not issued. Negligence

actions are outside the scope of the Board’s authority.

Recommendation: Closure.

Decision: Approved.

58. COS- 2025005171

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 2-3-25 anonymous consumer complaint alleges unlicensed activity and unprofessional
conduct (rudeness). Inspection revealed an expired hair braider license but no one being
serviced at the time of inspection. A Notice of Violation was not issued.

Recommendation: Letter of warning (expired hair braider license/unprofessional
conduct).
Decision: Approved.

59. COS- 2025005431

First License Obtained: 05/17/2013
License Expiration: 04/30/2025
Complaint history: 2023024531, closure; 202304623 and 202304624 and, closed

by Agreed Citation and payment of $2,000 civil penalty
This 2-4-25 anonymous consumer complaint alleges unlicensed activity and unsanitary

conditions. Inspection revealed no evidence to substantiate the complaint. A Notice of Violation
was not issued.

Recommendation: Closure.

Decision: Approved.

60. COS- 2025005991

First License Obtained: 11/06/2019
License Expiration: 09/01/2025
Complaint History: 2020053191, closure; 2020097131, closure;

2021002751, closure; 2021027801, closure; 2022042291,
closure; 2023002811, closed with Letter of Warning;
2023038451, closure

This 2-6-25 student instructor complaint alleges inaccurate recordkeeping of student instructor’s

hours and unprofessional conduct when brought to the school’s attention. The school owner
provided an appropriate response to the allegations.

Recommendation: Closure.

Decision: Approved.

61. COS- 2025006001
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First License Obtained: 10/04/2006

License Expiration: 09/01/2023

Complaint history: 2006042441, dismissed; 201002561, closed with no action;
20150131421, closed with no action; 2021065911, closure;
2023014611, closure; 2023014651, closure; 2023015641,
closure

This 2-6-25 former student complaint alleges unprofessional conduct (with specificity) of the

school owner. School owner provided a general denial in response and noted the former

student’s absenteeism and owing money to the school when student requested a refund as the

potential reasons for the complaint.

Recommendation: Letter of instruction (unprofessional conduct).

Decision: Approved.

62. COS- 2025008081

First License Obtained: 06/22/2021
License Expiration: 06/30/2025
Complaint history: 202403871, closed by Agreed Citation and payment of

$2,000 civil penalty
This 2-7-25 inspection revealed two (2) unknown and unlicensed individual performing services
on customers in the shop and the owner/manager not present during the operation of the shop. A
Notice of Violation was issued. This is Respondent’s second offense for an unlicensed
individual performing a service on a customer in the shop and the owner or manager not being
present during the operation of the shop.
Recommendation: Authorize formal hearing. Authorize settlement by consent
order for the civil penalty of $3,000.00.
Decision: Approved.

63. COS- 2025006251

First License Obtained: 10/23/2003
License Expiration: 10/31/2025
Complaint history: 202001953, closed by Agreed Citation and payment of

$500.00 civil penalty
This 2-9-25 anonymous consumer complaint alleges an unsanitary condition. Inspection

revealed no evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.
Decision: Approved.

64. COS- 2025006491

First License Obtained: 10/22/2020
License Expiration: 10/31/2026
Complaint history: 2023006731, closure

This 2-10-25 consumer complaint alleges a negligent service (with an alleged picture in support)
and unsanitary conditions. Inspection revealed no evidence to substantiate the complaint. A
Notice of Violation was not issued. Negligence actions are outside the scope of the Board’s
authority.
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Recommendation: Closure.
Decision: Approved.

BARBER CASES

65. BAR- 2024066461

First License Obtained: 01/12/2021
License Expiration: 06/30/2025
Complaint history: None

This 12-16-24 consumer complaint alleges unlicensed individual activity. Inspection revealed no
evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.

Decision: Approved.

66. BAR- 2024068311

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 12-27-24 anonymous consumer complaint alleges unlicensed individual activity. Inspection
revealed no evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.

Decision: Approved.

67. BAR- 2025001461

First License Obtained: N/A
License Expiration: N/A
Complaint history: None

This 1-2-25 annual inspection revealed an unlicensed individual performing a service on a
customer in the shop. A Notice of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $1,000.00.

Decision: Approved.

68. BAR- 2025000441

First License Obtained: 04/04/2024

License Expiration: 01/31/2026

Complaint history: 202405705, closed by Agreed Citation and payment of

$2,000 civil penalty
This 1-4-25 anonymous consumer complaint alleges unlicensed individual activity. Inspection

revealed no evidence to substantiate the complaint. A Notice of Violation was not issued.
Recommendation: Closure.
Decision: Approved.

69. BAR- 2025003961
First License Obtained: 08/20/2021
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License Expiration: 08/31/2023

Complaint history: 2023053851, closed by Consent Order to pay $1,100 civil
penalty — case is currently in collection with an outstanding
balance of $500.00

This 1-17-25 inspection revealed Respondent shop is operating on a suspended shop license. A

Notice of Violation was issued.

Recommendation: Refer to Attorney General’s office for consideration of
prosecution under the nuisance statute.

Decision: Approved.

70. BAR- 2025005621

First License Obtained: 09/19/2023

License Expiration: 09/30/2025

Complaint history: 202306371, closed by Agreed Citation and payment of $2,000
civil penalty

This 1-24-25 annual inspection revealed two (2) unknown unlicensed individuals practicing on
customers in the shop and the owner/manager not present during the operation of the shop. A
Notice of Violation was issued. This is the Respondent’s second offense for unlicensed
individuals performing services on customers in the shop.

Recommendation: Authorize formal hearing. Authorize settlement by consent
order for the civil penalty of $2.500.00.

Decision: Approved.

71. BAR- 2025006121

First License Obtained: 01/08/2020
License Expiration: 01/07/2025
Complaint history: None

This 2-7-25 administrative complaint alleges an expired school license (expiration 1-7-25) that
was not renewed and is still servicing students. Respondent school finally responded to
executive director and explained they are now closed.

Recommendation: Closure.

Decision: Approved.

72. BAR- 2025006201

First License Obtained: 03/22/2022
License Expiration: 03/31/2026
Complaint history: None

This 2-7-25 consumer complaint alleges unprofessional conduct (with specificity) regarding a
child customer with an alleged picture in support. Respondent states complainant was not
present during the interaction with the child and with the child’s parents present. The parents
raised no concerns or grievances with the service.

Recommendation: Letter of instruction (unprofessional conduct).

Decision: Approved.

RE-PRESENTS
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73. COS- 2024050061

First License Obtained: 07/01/2013
License Expiration: 06/30/2021
Complaint history: 201403246, closed by Agreed Citation and payment of

$1,000 civil penalty; 2015020001 and 2015019721
closed by Agreed Order and payment of $2,000 civil
penalty; 2019054841, closure

This matter was previously presented to the Board at its December 2, 2024 meeting as follows:

This 8-28-24 inspection revealed two (2) unlicensed individuals performing services on
customers in the shop. A Notice of Violation was issued.

Recommendation: Authorize formal hearing. Authorize settlement by consent order
for the civil penalty of $2,000.00.

Decision: Approved.
Update: Respondent was cited for the same two (2) unlicensed individuals from an

inspection roughly two (2) weeks earlier and paid the $2,000.00 civil penalty.
Recommendation: Letter of warning (individual license).

Decision: Approved.

74. COS-2024060751

First License Obtained: 11/10/2021
License Expiration: 11/30/2023
Complaint history: None

This matter was previously presented to the Board at its February 3, 2025 meeting as follows:
This 11-13-24 consumer complaint alleges a negligent service and a pricing issue.
Negligence/pricing issues are outside the scope of the board’s authority.

Recommendation: Closure. Inspect for current hair braider certificate.
Decision: Approved.
Update: Further research indicated an inspection occurred in late November/early

December 2024 but the inspector was unable to make contact with the Respondent. The
hair braider certificate remains expired.

Recommendation: Letter of warning (expired hair braider certificate).

Decision: Approved.

75. BAR- 2024062301

First License Obtained: 09/02/2010
License Expiration: 01/31/2026
Complaint history: 2013002361, closed by Consent Order and payment of

$250.00 civil penalty; 2017013541, closed by Consent
Order and payment of $500.00 civil penalty
This matter was previously presented to the Board at its February 3, 2025 meeting as follows:

This 11-17-24 annual inspection revealed an expired shop license (expiration 1-13-24) and the
owner/manager not present during the operation of the shop. A Notice of Violation was issued.
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Respondent states the payment was in process at the time of inspection. The shop license was
renewed through 1-31-26.

Recommendation: Letter of warning (expired shop license). Authorize formal
hearing. Authorize settlement by consent order for the civil penalty of $500.00.

Decision: Approved.
Update: Litigation counsel spoke with Respondent, the investigator and the executive

director regarding the allegation of the owner/manager not being present in this shop, and
based on the specific circumstances, the consensus was a letter of instruction would be the
better course of action.

Recommendation: Letter of instruction (no owner or manager present).

Decision: Approved.

76. COS-2024059531

First License Obtained: 02/29/2000
License Expiration: 09/01/2025
Complaint history: 2000049211, closed with no action; 2005020131, closed by

Consent Order and payment of $700.00 civil
penalty; 2006036861, closed with Letter of Warning;
2009025301, closed with Letter of Warning
This matter was previously presented to the Board at its February 3, 2025 meeting as follows:

This 11-4-24 consumer complaint alleges unprofessional conduct (rudeness). Respondent
provided a response where they declined to service the complainant based on the condition of
her hair when complainant presented to the school clinic and did not want to perform a service
that would damage the hair. The response did not address the allegation of unprofessional
conduct (rudeness).

Recommendation: Send a letter to school owner to address the allegation of unprofessional
conduct/rudeness.

Decision: Approved.

Update: The school owner provided an appropriate response.

Recommendation: Closure.

Decision: Approved.

Motion made by David McElreath and seconded by Marquis Martin to approve the legal report
recommendations as amended. The motion carried unanimously.

The rulemaking hearing started at 11:15 am.
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APPLICATIONS FOR EXAMINATION-

Felony Applicants:

Applications for examination for: Amber Bond, Ashley Collins, Brittney Cook, Breanna Henning,
Ashley Kirkpatrick, Demarcus Linsey, Carvin Thomas and Jacob Woods. The applicants have a
felony conviction within the last three years or are incarcerated. The request to take the Tennessee
examination was submitted for the board’s approval along with the required information,
disclosure from the student and letters of recommendation. The Board approved Agreed Orders
for a probation period of two years as prepared by legal counsel.

Motion made by David McElreath and seconded by Perry Baldwin to approve applications for
examination with a signed Agreed Order. Ms. Russell abstained from vote on Amber Bond. The
motion carried.

MISCELLANOUS REQUESTS —
Request for Waivers, Reconsiderations and Extensions:

Request for approval of Mississippi continued education session pursuant to Tenn. Code Ann. 8
62-3-124 (b) from Mr. Marcus Hopson. The request was not made (60) days in advance pursuant
to rule 0200-01-.14(6)(c).

MOTION made by Judy McAllister and seconded by Amy Tanksley to approve the request. The
motion carried unanimously.

Request to approve testing for Le Thi Thanh Nguyen based on education outside of the US and
current request to take the exams. Ms. Nguyen applied for reciprocity on 7/6/2023 via a license in
North Carolina. That regulatory board confirmed this individual is not licensed in their state.
Because records provided were not factual, the board would need to approve the license once
exams are passed.

MOTION made by Judy McAllister and seconded by Amy Tanksley to approve the request. The
motion carried unanimously.

DIRECTOR’S REPORT:

Budget Update:

The final financial information as of February 2025 shows a deficit of $11,982 with a current
reserve surplus balance of $1,169,657.
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NEW BUSINESS:

Director Gumucio asked if anyone in the public, participating in person or remotely using
Teams, had comments as they relate to the agenda. There were no comments provided.

Additional Questions:

Motion to adjourn:
Meeting adjourned at 1:05

MOTION to adjourn made by David McElreath and seconded by Marquise Martin to adjourn the
meeting. The motion carried unanimously.
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