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Notice of Rulemaking Hearing

Hearings will be conducted in the manner prescribed by the Uniform Administrative Procedures Act, T.C.A. § 4-5-204. For questions and
copies of the notice, contact the person listed below.

Agency/Board/Commission: Tennessee Collection Services Board
Division: = Department of Commerce and Insurance
Contact Person: Joseph Wharton, Associate General Counsel
Address: 500 James Robertson Parkway, Davy Crockett Tower, Nashville, TN 37243
Phone: 615-253-1837
Email: Joseph.Wharton@tn.gov

Any Individuals with disabilities who wish to participate in these proceedings (to review these filings) and may require aid
to facilitate such participation should contact the following at least 10 days prior to the hearing:

ADA Contact: Don Coleman
Address: 500 James Robertson Parkway, Davy Crockett Tower, Nashville, TN 37243
Phone: 615-741-6500
Email: Don.Coleman@tn.gov

Hearing Location(s) (for additional locations, copy and paste table)

Address 1: | 500 James Robertson Parkway
Address 2: | Room 1B
City: | Nashville
Zip: | 37243
Hearing Date: | 01/08/2025
Hearing Time: | 11:00 a.m. | X _CST/CDT__EST/EDT |

Additional Hearing Information:

' N/A

Revision Type (check all that apply):
_ X Amendment

__ New

_ X _Repeal

Rule(s) (ALL chapters and rules contained in filing must be listed. If needed, copy and paste additional tables to
accommodate more than one chapter. Please enter only ONE Rule Number/Rule Title per row.)

Chapter Number | Chapter Title
0320-01 Licensing
Rule Number Rule Title
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Rules of the Tennessee Collection Services Board

Chapter 0320-01 Licensing, Chapter 0320-02 Rules of Conduct, & Chapter 0320-05 Standards of Practice

Rules 0320-01-.01 Qualifications of Applicants, Rule 0320-01-.02 Examinations, Rule 0320-02-.02 Prohibited Practices, Rule 0320-05-
.05 False or Misleading Representations, & Rule 0320-05-.10 Administrative Enforcement

0320-01-.01 Qualification of Applicants
0320-01-.02 Examinations
0320-01-.04 Change of Ownership

Chapter Number | Chapter Title

0320-02 Rules of Conduct

Rule Number Rule Title

0320-02-.02 Prohibited Practices

Chapter Number | Chapter Title

0320-05 Standards of Practice

Rule Number Rule Title

0320-05-.05 False or Misleading Representations
0320-05-.10 Administrative Enforcement
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Rules of the Tennessee Collection Services Board

Chapter 0320-01 Licensing, Chapter 0320-02 Rules of Conduct, & Chapter 0320-05 Standards of Practice

Rules 0320-01-.01 Qualifications of Applicants, Rule 0320-01-.02 Examinations, Rule 0320-02-.02 Prohibited Practices, Rule 0320-05-
.05 False or Misleading Representations, & Rule 0320-05-.10 Administrative Enforcement

Chapter 0320-01
Licensing
Amendments

0320-01-.01 Qualification of Applicants, Paragraph (1) is amended by deleting subparagraph (d) in its entirety, so that as
amended, Paragraph (1) of the Rule, as amended, shall read:

(1)  Upon receipt of a completed application for a license as a collection service, the Collection Service Board (or
its designees) shall commence an investigation to determine the applicant’s fithess to engage in the collection
service business. Such investigation shall include, but not be limited to:

(a) Verification of the applicant’s financial statement;

(b)  Evaluation of the applicant’s financial responsibility with verification through a credit bureau report;
and

(c) Assessment of the applicant’s business background and experience.
Authority: T.C.A. §§ 62-20-104(g), 62-20-106, and 62-20-107.

0320-01-.04 Change of Ownership, Paragraph (2) is amended by making the following deletions and substitutions to that
paragraph, so that, as amended, Paragraph (2) of the Rule shall read:

As referenced in T.C.A. §§ 62-20-108 and 62-20-113, “change in ownership” means:

(1) In a sole proprietorship or partnership, any change in the person(s) having an ownership interest in the
collection service business;

(2) Ina corporation or limited liability company (LLC), any change that results in a different person(s) or entity(s)
acquiring an aggregate of fifty (50) percent or more of the shares, ownership, or other member interest,
respectively.

Authority: T.C.A. §§ 62-20-104(g), 62-20-108, and 62-20-113.
Chapter 0320-05
Standards of Practice
Amendments

0320-05-.05 False or Misleading Representations is amended by adding a new Paragraph (2), so that, as amended, Rule
0320-05-.05, Paragraph (2) shall read:

(2) Prohibited Practices.
(a)  No collection service, or manager or solicitor thereof, shall:
1. Misrepresent the terms of its listing contract or the commission chargeable thereunder;

2. Use any contract or business-inducing form containing type less than ten (10) points in
size;

3. Solicit claims for collection under any ambiguous or deceptive contract, or one that
provides for a docket, listing, filing, or tracing fee, or similar charges;

4. Use on its stationary or otherwise language which is any way deceptive as to services
offered or performed.

Authority: T.C.A. § 62-20-104(g).
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Rules of the Tennessee Collection Services Board

Chapter 0320-01 Licensing, Chapter 0320-02 Rules of Conduct, & Chapter 0320-05 Standards of Practice

Rules 0320-01-.01 Qualifications of Applicants, Rule 0320-01-.02 Examinations, Rule 0320-02-.02 Prohibited Practices, Rule 0320-05-
.05 False or Misleading Representations, & Rule 0320-05-.10 Administrative Enforcement

0320-05-.10 Administrative Enforcement is amended by deleting the text “the rules of this chapter” and substituting the
language “12 C.F.R. § 1006, Regulation F issued by the Bureau of Consumer Financial Protection” so that, as amended,
Rule 0320-05-.10 shall read:

The Board shall be authorized to enforce compliance with the rules of this chapter. For purpose of the exercise by
the Board of its functions and powers under the Tennessee Collection Service Act, a violation of 12 C.F.R. § 1006,
Regulation F issued by the Bureau of Consumer Financial Protection shall be deemed an unfair or deceptive act or
practice in violation of the rules of this chapter. Any act by a debt collector acting on behalf of a collection service
that constitutes a violation of the rules of the board, including those in this chapter, shall constitute a violation by
the collection service.

Authority: T.C.A. §§ 62-20-104(g).

Chapter 0320-01

Licensing
Repeal
TABLE OF CONTENTS
0320-01-.01 Qualifications of Applicants 0320-01-.03 Fees
0320-01-.02 Repealed 0320-01-.04 Change of Ownership
Rule 0320-01-.02 Examinations is repealed in its entirety.
0320-01-.02 REPEALED.

Authority: T.C.A. §§ 62-20-104(g), and 62-20-107.

Chapter 0320-02

Rules of Conduct

Repeal

TABLE OF CONTENTS

0320-02-.01 Business Address 0320-02-.02 Repealed
Rule 0320-02-.02 Prohibited Practices is repealed in its entirety.
0320-02-.02 REPEALED.

Authority: T.C.A. § 62-20-104(g).

SS-7037 (March 2020) 4 RDA 1693



Rules of the Tennessee Collection Services Board

Chapter 0320-01 Licensing, Chapter 0320-02 Rules of Conduct, & Chapter 0320-05 Standards of Practice

Rules 0320-01-.01 Qualifications of Applicants, Rule 0320-01-.02 Examinations, Rule 0320-02-.02 Prohibited Practices, Rule 0320-05-
.05 False or Misleading Representations, & Rule 0320-05-.10 Administrative Enforcement

| certify that the information included in this filing is an accurate and complete representation of the intent and scope of
rulemaking proposed by the agency.

Date: September 27, 2024

Signature: /Q{}%W UM arton

Name of Officer: Joseph Wharton

Title of Officer: Associate General Counsel

Department of State Use Only

Filed with the Department of State on: 9/27/2024

Jd Tre Hargett

Secretary of State

RECEIVED

Sep 27 2024, 11:08 am

Secretary of State
Division of Publications
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Notice of Rulemaking Hearing- Redline

Hearings will be conducted in the manner prescribed by the Uniform Administrative Procedures Act, T.C.A. § 4-5-204. For
questions and copies of the notice, contact the person listed below.

Agency/Board/Commission: Tennessee Collection Services Board
Division: = Department of Commerce and Insurance
Contact Person: Joseph Wharton, Associate General Counsel
Address: 500 James Robertson Parkway, Davy Crockett Tower, Nashville, TN 37243
Phone: 615-253-1837
Email: Joseph.Wharton@tn.gov

Any Individuals with disabilities who wish to participate in these proceedings (to review these filings) and may
require aid to facilitate such participation should contact the following at least 10 days prior to the hearing:

ADA Contact: | Don Coleman
Address: | 500 James Robertson Parkway, Davy Crockett Tower, Nashville, TN 37243
Phone: | 615-741-6500
Email: Don.Coleman@tn.gov

Hearing Location(s) (for additional locations, copy and paste table)

Address 1: | 500 James Robertson Parkway
Address 2: | Room 1B
City: | Nashville
Zip: | 37243
Hearing Date: | 01/08/2025
Hearing Time: | 11:00 a.m. | X _CST/CDT __EST/EDT |

Additional Hearing Information:

' N/A

Revision Type (check all that apply):
_ X Amendment

____ New

_ X _Repeal

Rule(s) (ALL chapters and rules contained in filing must be listed. If needed, copy and paste additional tables to
accommodate more than one chapter. Please enter only ONE Rule Number/Rule Title per row.)

Chapter Number | Chapter Title

0320-01 Licensing

Rule Number Rule Title
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Rules of the Tennessee Collection Services Board

Chapter 0320-01 Licensing, Chapter 0320-02 Rules of Conduct, & Chapter 0320-05 Standards of Practice

Rules 0320-01-.01 Qualifications of Applicants, Rule 0320-01-.02 Examinations, Rule 0320-02-.02 Prohibited Practices, Rule

0320-05-.05 False or Misleading Representations, & Rule 0320-05-.10 Administrative Enforcement

0320-01-.01
0320-01-.02
0320-01-.04

Chapter Number
0320-02

Rule Number
0320-02-.02

Chapter Number
0320-05

Rule Number
0320-05-.05
0320-05-.10

Qualification of Applicants
Examinations
Change of Ownership

Chapter Title

Rules of Conduct
Rule Title
Prohibited Practices

Chapter Title

Standards of Practice

Rule Title

False or Misleading Representations
Administrative Enforcement
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Rules of the Tennessee Collection Services Board

Chapter 0320-01 Licensing, Chapter 0320-02 Rules of Conduct & Chapter 0320-05 Standards of Practice

Rule 0320-01-.01 Qualifications of Applicants, Rule 0320-01-.02 Examinations, Rule 0320-02-.02 Prohibited Practices, Rule
0320-05-.05 False or Misleading Representations, & Rule 0320-05-.10 Administrative Enforcement

Chapter 0320-01
Licensing
Amendments

0320-01-.01 Qualification of Applicants, Paragraph (1) is amended by deleting subparagraph (d) in its entirety, so
that as amended, Paragraph (1) of the Rule, as amended, shall read:

(1)  Upon receipt of a completed application for a license as a collection service, the Collection Service
Board (or its designees) shall commence an investigation to determine the applicant’s fitness to
engage in the collection service business. Such investigation shall include, but not be limited to:

(a) Verification of the applicant’s financial statement;

(b)  Evaluation of the applicant’s financial responsibility with verification through a credit bureau

report; and

(c) Assessment of the applicant’s business background and experience;and.
(d)— Contact with character references.
Authority: T.C.A. §§ 62-20-104(g), 62-20-106, and 62-20-107.

0320-01-.04 Change of Ownership, Paragraph (2) is amended by making the following deletions and substitutions
to that paragraph, so that, as amended, Paragraph (2) of the Rule shall read:

As referenced in T.C.A. §§ 62-20-108 and 62-20-113, “change in ownership” means:

(1) In a sole proprietorship or partnership, any change in the person(s) having an ownership interest in
the collection service business;

(2) In a corporation or limited liability company (LLC), any change that results in a different person(s) or

entity(s) acquiring an aggreqgate of fifty (50) percent or more an-aggregate-change-offifty (50)-percent

or-more of the shares, ownership, or other member interest, respectively.

Authority: T.C.A. §§ 62-20-104(g), 62-20-108, and 62-20-113.

Chapter 0320-05
Standards of Practice
Amendments

0320-05-.05 False or Misleading Representations is amended by adding a new Paragraph (2), so that, as amended,
Rule 0320-05-.05, Paragraph (2) shall read:

(2) Prohibited Practices

(@) No collection service, or manager or solicitor thereof, shall:

1.

2.

|
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Misrepresent the terms of its listing contract or the commission chargeable
thereunder;

Use any contract or business-inducing form containing type less than ten (10)
points in size;

Solicit claims for collection under any ambiguous or deceptive contract, or one
that provides for a docket, listing, filing, or tracing fee, or similar charges; or
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Rules of the Tennessee Collection Services Board

Chapter 0320-01 Licensing, Chapter 0320-02 Rules of Conduct & Chapter 0320-05 Standards of Practice

Rule 0320-01-.01 Qualifications of Applicants, Rule 0320-01-.02 Examinations, Rule 0320-02-.02 Prohibited Practices, Rule
0320-05-.05 False or Misleading Representations, & Rule 0320-05-.10 Administrative Enforcement

4. Use on its stationary or otherwise language which is any way deceptive as to
services offered or performed.

Authority: T.C.A. § 62-20-104(g).

0320-05-.10 Administrative Enforcement is amended by deleting the text “the rules of this chapter” and substituting
the language “12 C.F.R. § 1006, Regulation F issued by the Bureau of Consumer Financial Protection” so that, as
amended, Rule 0320-05-.10 shall read:

The Board shall be authorized to enforce compliance with the rules of this chapter. For purpose of the
exercise by the Board of its functions and powers under the Tennessee Collection Service Act, a violation
of 12 C.F.R. § 1006, Regulation F issued by the Bureau of Consumer Financial Protection the-rules-of this
chapter shall be deemed an unfair or deceptive act or practice in violation of the rules of this chapter. Any
act by a debt collector acting on behalf of a collection service that constitutes a violation of the rules of the
Board, including those in this chapter, shall constitute a violation by the collection service.

Authority: T.C.A. §§ 62-20-104(g).

Chapter 0320-01

Licensing
Repeal
TABLE OF CONTENTS
0320-01-.01 Qualifications of Applicants 0320-01-.03 Fees
0320-01-.02 RepealedExaminations 0320-01-.04 Change of Ownership

Rule 0320-01-.02 Examinations is repealed in its entirety.
0320-01-.02  REPEALEDEXAMINATIONS.
Authority: T.C.A. §§ 62-20-104(g), and 62-20-107.

Chapter 0320-02
Rules of Conduct

Repeal
TABLE OF CONTENTS
0320-02-.01 Business Address 0320-02-.02 RepealedProhibited—Practices

Rule 0320-02-.02 Prohibited Practices is repealed in its entirety.
0320-02-.02 REPEALEDPROHIBITED PRACTICES.
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Rules of the Tennessee Collection Services Board

Chapter 0320-01 Licensing, Chapter 0320-02 Rules of Conduct & Chapter 0320-05 Standards of Practice

Rule 0320-01-.01 Qualifications of Applicants, Rule 0320-01-.02 Examinations, Rule 0320-02-.02 Prohibited Practices, Rule
0320-05-.05 False or Misleading Representations, & Rule 0320-05-.10 Administrative Enforcement

Authority: T.C.A. § 62-20-104(g).

| certify that the information included in this filing is an accurate and complete representation of the intent and scope
of rulemaking proposed by the agency.

Date: September 27, 2024

Signature: %W U/M}@

Name of Officer: Joseph Wharton

Title of Officer: Associate General Counsel

Department of State Use Only

Filed with the Department of State on:

Tre Hargett
Secretary of State
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