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Part 1:
About UnitedHealthcare
Why UnitedHealthcare

Programs and Support


Presenter
Presentation Notes
We’re excited to share more information with you about UnitedHealthcare and our individual and family plans for Tennessee.


OUR

Our mission is to help people live
healthier lives and to help the health
care system work better for everyone.


Presenter
Presentation Notes
At UnitedHealthcare our mission is to help people live healthier lives. It’s something each and every one of our team members strive for each and every day. We are here to provide you with the tools, knowledge, products and support to help you in your endeavors to improve the overall health and well-being of the people we serve and their communities. And as a Tennessee State Navigator, you are one of the first touchpoints consumers have with UnitedHealthcare. So this mission starts with you.



OUR

To connect the world to better health
one person at a time.


Presenter
Presentation Notes
Our vision is to connect the world to better health one person at a time. You have the opportunity to do this every single time you interact with the consumer and again, we’re here to support you with the tools and the knowledge to make the most of every single interaction.


HOW WE

Create the most trusting, enduring
connections between consumers, care
providers, and our employees to
achieve the best health outcomes, cost
of care, and experience.


Presenter
Presentation Notes
We support the physician/patient relationship and empower people with the information, guidance and tools they need to make personal health choices and decisions. 
We cannot provide this kind of support without you. Thank you for helping us meet our mission of helping people live healthier lives.


®)
UnitedHealthcare in Tennessee

UnitedHealthcare is committed to Tennessee...

3,937
team
members

1,324,897

covered
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Presenter
Presentation Notes
Although UnitedHealthcare does provide coverage throughout the nation and the world, we are dedicated to supporting Tennessee residents with their specific needs. And here are some of the ways we are doing so…
Over 1.3 million Tennessee residents rely on us to provide quality health care coverage for Medicaid, Medicare and more. 
We have just under 4,000 team members working in Tennessee to support our members and our community.
We have donated over 2.4 million dollars to local organizations in Tennessee.
You can rely on our experience in providing the best possible coverage to over 1.3 million members. 



Introducing our new
Exchange Coverage...


Presenter
Presentation Notes
We’re excited tell you more about what UnitedHealthcare can offer your consumers.  


I

United
' Healthcare
Exchange Plans

Affordable coverage you can rely on.
Experienced people you can count on.
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Presenter
Presentation Notes
UnitedHealthcare believes everyone deserves affordable health care coverage that comes with expert guidance and support. We’re using our 30+ years of experience to bring consumers the right products at the right price. This year we are adding new plans and new coverage areas in the individual and family health insurance marketplace across the nation and right here in Tennessee.



2021 UHC Exchange Footprint - National

2021 Coverage Area: W Existing Presence M Entry in 2021
* / new states
* 4 existing states
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Presenter
Presentation Notes
In 2021, UnitedHealthcare is offering Health Insurance Marketplace plans in seven new states, including Tennessee. With these seven new states and with new plans in more counties in one existing market, we have more than doubled our coverage footprint. Our growth in this space will give more consumers more healthcare coverage options. Let’s focus more on what this means for Tennessee. 


UnitedHealthcare in Tennessee Unlted

Healthcare
Exchange Plans

2: Moore, 3: Sequatchie, 4: Meigs

. 2021 Service Area
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Presenter
Presentation Notes
We are excited to provide coverage in 57 counties for the 2021 plan year. You can see the service area displayed here in blue. We’ll get more into the plan details in the next segment of this overview. 


)
2021 Programs and Services

v Access to coverage information two
easy ways:
v Members will have a simplified

digital portal to access plan
Information

v Friendly, caring advocates are
just a call away and provide
personalized guidance

v’ Care Your Way — 24/7:
v Virtually
v' Telephonically
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Presenter
Presentation Notes
We are providing convenient access to both coverage and care with our new Exchange plans for 2021. 
Ensuring members are able to access important features like their provider network, their plan benefits and more via the channel of their choice – both telephonically and digitally.
Members can also take advantage of care telephonically of digitally…accessing medical help 24 hours a day and 7 days a week.
These programs and services make is as easy as possible for members to get the most out of their coverage. 


Part 2:
Plan Overviews
Plan Names

Features and Benefits


Presenter
Presentation Notes
Welcome to part 2 of our overview where we’ll review some details about our plans. We’ll talk about our Tennessee plan designs overall, the plan names and naming structure. Then we’ll review the features and benefits of the plans. We want to ensure you have all of the information you need to help Tennessee residents make the right decisions about their health care coverage.


Plan Overview

Brief summary of our seven Tennessee base plan options:

Bronze: 3 Plans

Silver: 3 Plans

Ded / Coins Plan Copay Plan HSA Plan
Bronze Vv v/ v/
Silver Vv Vv
Gold Vv

Total plans = 37 (includes off-exchange mirror and CSR)
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Presenter
Presentation Notes
UnitedHealthcare will be offering seven base plan options in all three of the metal levels in Tennessee for 2021. 
We have three bronze plans, three silver plans and 1 gold plan.
In total, we have 37 plans. This includes the mirror and CSR plans that are replicated for the subsidy eligible populations and our required off exchange plans.
Let’s learn a little more about those plans


Plan Overview

Highlights/Overview:

All plans are EPO product types

« 3 %0 Primary Care Visits available on all Silver Plans and the Balance Bronze 3
Free Visits Plans

« Three $0 virtual visits are included on all plans

» Specialty benefits include pediatric dental, pediatric vision, chiropractic visits
and hearing aids

* Five tiers offered for prescription drugs
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Presenter
Presentation Notes
All of our plans are HMO or gatekeeper products and will require prior authorizations from a PCP for covered specialist visits. Our network consists of reliable provider options for our members to utilize for their care. 
The health of our members is important to us and we know it’s important to you as well. This is why we’ve included plans that have $0 copay for three primary care visits (our Silver Plans and the Balance Bronze 3 Free Visits Plans).
We’ve also include three $0 copay virtual care visits on all of our plans. Virtual care is an easy, convenient option for members to get he care they need when the need it. The $0 copay virtual visits are in additional to the three $0 copay primary care visits – giving our members more options for care at a $0 copay.
We offer specialty benefits like pediatric dental, pediatric vision, chiropractic visits and hearing aids and you’ll learn more about those shortly. 
And we know prescriptions can be a big out of pocket cost for members so we’ve included five tiers on our formulary to offer the lowest costs possible.
Okay, let’s talk about the plan names.



Base Plan Names

¥ Bronze Plans

= Balance Bronze 3 Free Visits
= \Value Bronze
= VValue Bronze Saver (HSA)

¥ Silver Plans

= Balance Plus Silver 3 Free Visits
= Balance Silver 3 Free Visits
= \Value Silver 3 Free Visits

Gold Plans
= VValue Gold

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Presenter
Presentation Notes
The names of our seven base plans are shown here and divided out by metal tier. To make it easier for you and for our consumers we’ve highlighted the main benefit or selling feature in each of our Balance plans – things like our 3 free primary care visits. As always, the plan details are included the SBCs which are available on the enrollment sites. 


)
Naming Key

Plan Naming Structure

American Indian/Zero Cost -A
American Indian/Limited -B
CSR - 94% -C
CSR - 87% -D
CSR - 73% -E

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Presenter
Presentation Notes
As we discussed earlier, we have seven base plans but 37 plans in total.
This is the naming structure for the cost-share plans and the American Indian plans. This naming structure is used on all 37 of our plans consistently and will hopefully make the deciphering of plan details a little easier for you as you review this information for and with Tennessee consumers. 


All Plan Names -

Plan Type Plan Name
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Presenter
Presentation Notes
Here’s the detailed list of our bronze plan names.


All Plan Names - SILVER

Plan Type
Standard

Plan Name
Balance Plus Silver 3 Free Visits

American Indian variations/Zero Cost Share

Balance Plus Silver 3 Free Visits-A

American Indian variations/Limited Cost Share

Balance Plus Silver 3 Free Visits-B

Cost Share Reduction 94%

Balance Plus Silver 3 Free Visits-C

Cost Share Reduction 87%

Balance Plus Silver 3 Free Visits-D

Cost Share Reduction 73%
Standard

Balance Plus Silver 3 Free Visits-E

Balance Silver 3 Free Visits

American Indian variations/Zero Cost Share

Balance Silver 3 Free Visits-A

American Indian variations/Limited Cost Share

Balance Silver 3 Free Visits-B

Cost Share Reduction 94%

Balance Silver 3 Free Visits-C

Cost Share Reduction 87%

Balance Silver 3 Free Visits-D

Cost Share Reduction 73%
Standard

Balance Silver 3 Free Visits-E

Value Silver 3 Free Visits

American Indian variations/Zero Cost Share

Value Silver 3 Free Visits-A

American Indian variations/Limited Cost Share

Value Silver 3 Free Visits-B

Cost Share Reduction 94%

Value Silver 3 Free Visits-C

Cost Share Reduction 87%

Value Silver 3 Free Visits-D

Cost Share Reduction 73%

Value Silver 3 Free Visits-E



Presenter
Presentation Notes
And our silver plan names.


All Plan Names - GOLD

Plan Type Plan Name

Standard Value Gold

American Indian variations/Zero Cost Share Value Gold-A
American Indian variations/Limited Cost Share Value Gold-B
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Presentation Notes
And finally our gold plans names.
As you can see, these follow the naming structure highlighted in the summary.
Okay, let’s get into the plan details now.


Plan Details

Additional Benefits*

Care Your Way

Chiropractic

Dental

Hearing

Mental Health/Behavioral

PCP Visits

Prescription Drugs
Rehab. Physical Therapy

Urgent Care

Virtual Medical Visits

Vision

Well Baby Visits and Care

X-rays/ Diagnostic Imaging

A modernized Murseline offering: Immediate access to a physician 24 hours a day / 7 days a week / 365 days a year.
Subject to ded / coins (5% - 50%) or $0 copay per visit, up to 20 visits peryear.

Pediatric preventative dental services covered at no charge for all plans. Preventative services are limited to one
dental check-up for members aged 18 oryounger every six menths. Mo dental coverage for adults.

UHC Hearing: Hearing aids subject to ded / coins (5% - 50%) for most plans, with $0 member cost share (no ded /
coins) available on some plans. Limited to one hearing aid per covered ear every 3 years.

Outpatient services subject to copay ($25 - $100) or ded / coins (5% - 50%) for most plans, with $0 member cost
share (no ded / coins) available on some plans. Inpatient services subject to ded / coins (5% - 50%) for most plans,
with 30 member cost share (no ded / coins) available on some plans.

Subject to copay ($5 - $40) or ded / coins (5% - 50%) for most plans, with 50 member cost share (no ded / coins)
available on some plans). First 3 visits free available for many plans; unlimited free visits on other plans.

5 formulary tiers available. Low-cost prescription drug plans available with Tier 1 Preferred Generics ranging from
%0 - %20. Plan offerings with free prescriptions - all tiers.

Subject to ded / coins (5% - 50%) for most plans, with $0 member cost share (no ded / coins) available for some plans.

Subject to copay (325 - $75) or ded / coins (5% - 50%) for most plans, with 30 member cost share (no ded / coins)
available on some plans. Various plans limit copays to first 3 visits, with subsequent visits subject to ded / coins.
White-labeled (American Well): Subject to copay ($5 - $40) or ded / coins (5% - 50%) for most plans. First 3 visits
free available for most plans; unlimited free visits on other plans. Available to members 24 hours aday/ 7 days a
week through live video chat with a doctor via computer, tablet or smartphone. Members able to ask questions,
get diagnosis, and potentially get medications.

Pediatric vision coverage only; no vision coverage for adulis. Annual routine eye exam covered as preventative

care (no member cost share) for members aged 18 or younger. Eye glasses for children are subject to ded / coins
(5% - 509%) for most plans, with $0 member cost share (no ded / coins) available on some plans.

Covered within preventative benefits; no member cost share.

Subject to ded / coins (5% - 50%) for most plans, with $0 member cost share (no ded / coins) available for some plans.

@ Free benefits

@ Available benefits
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Presenter
Presentation Notes
This helpful chart provides an overview of the benefits and services for our 2021 exchange plans. We’ve mentioned a couple of the benefits already but this is intended to give you a single, easy to refer to source for better understanding each of the items. Each of the individual plans do vary but this information consistently applies to all of the plans. 

You’ll see many our benefits continue to provide easy access to care when members need it. This includes Care Your Way, which is our modern nurse line like benefit which is always available. It also includes our Virtual Visits, which are easily accessible via the member portal. One easy sign-on for access to telephonic and virtual care for our members. 

For detail benefit and service information by plan please refer to our SBCs. 
All in all we are focusing on offering members the coverage they need to help them live healthier lives. 



Part 3:
Description of Network
Considerations

Member Experience


Presenter
Presentation Notes
Welcome to part 3 of our overview where we’ll review some details about our network and service model. We’ll talk about our Tennessee network design overall, including some specific information about partners and our access to care. Then we’ll review how our coverage works and what we’re doing to ensure our provider partners as well as our members have all to the information they need to get the most out of their health care coverage.


»)
Network Overview

UnitedHealthcare Individual Exchange plan network:

« Bulilt based off of our innovative member benefit plans to
focus on patient-centered health

« Our Tennessee individual and family exchange plans
utilize the Tennessee Compass HMO network
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Presenter
Presentation Notes
UnitedHealthcare understands the importance of strong provider relationships and has built out a reliable network of providers for our Tennessee exchange plans. We are utilizing the Tennessee Compass HMO network. This is a gatekeeper network. Our specific network will help us better manage our member’s care and also ensure we are offering consumers the right coverage at the right price. 


»)
Network Overview

Details on our network:

« Specifically designed to meet the needs of exchange consumers
* Includes select, high-quality providers

e Customized, more focused network of care providers

« A primary care provider (PCP) manages a member’s health care
 The member’'s PCP must submit referrals for specialist visits

* Prior authorization and notification requirements apply
 Members have no out-of-network coverage

 Members have no coverage outside the service area

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Presenter
Presentation Notes
With our network build being specific to our Exchange plans and the members we serve we have clearly defined the requirements of our network here to ensure you have the information you need to help consumer find the right coverage option for them. 
A member’s primary care provider or PCP is really key to them getting the most out of their coverage. The PCP will manage the member’s health and help them with any referrals they need for specialist care. 
All of our plans are HMO or gatekeeper products and will require prior authorizations from a PCP for covered specialist visits. 
UnitedHealthcare also offers both digital and telephonic support to members – we work to guide them to the right care at the right time. If members have questions about their PCP or about referrals or about their service area we encourage them to simply give us call. 



Network Details

In-network hospitals for Tennessee:

Name County

ASCENSION SAINT THOMAS HOSPITAL Davidson
BEH ERLANGER Hamilton
BOLIVAR GENERAL HOSPITAL Hardeman
CAMDEN GENERAL HOSPITAL Benton
CENTENNIAL MEDICAL CENTER AT ASHLAND CTY Cheatham
CENTENNIAL MEDICAL CTR Davidson
DELTA MEDICAL CENTER Shelby
ERLANGER BLEDSOE Bledsoe
ERLANGER EAST CAMPUS Hamilton
ERLANGER NORTH Hamilton
HARDIN COUNTY GENERAL HOSPITAL Hardin
HENDERSON COUNTY COMM HOSP Henderson
HENDERSONVILLE MEDICAL CENTER Sumner
HENRY COUNTY MEDICAL CENTER Henry
HOUSTON COUNTY COMMUNITY HOSPITAL Houston
JACKSON MADISON CTY GNRL Madison
LAUDERDALE COMMUNITY HOSPITAL Lauderdale
LEBONHEUR CHILDRENS HOSPITAL Shelby
METHODIST HOSPITAL GERMANTOWN Shelby
METHODIST NORTH Shelby
METHODIST SOUTH HOSPITAL Shelby
METHODIST UNIVERSITY HOSPITAL Shelby
MILAN GENERAL HOSPITAL Gibson
PARKRIDGE EAST HOSPITAL Hamilton
PARKRIDGE MEDICAL CENTER Hamilton

Name County

PARTHENON PAVILION AT CENTENNIAL MED Davidson
PERRY COMMUNITY HOSPITAL Perry
REGIONAL ONE HEALTH Shelby
RHEA MEDICAL CENTER Rhea
SAINT FRANCIS HOSPITAL Shelby
SAINT FRANCIS HOSPITAL BARTLETT Shelby
SAINT THOMAS HICKMAN HOSPITAL Hickman
SAINT THOMAS MIDTOWN HOSPITAL Davidson
SELECT SPECIALTY HSP MEMPHIS Shelby
SOUTHERN HILLS MEDICAL CENTER Davidson
ST THOMAS RUTHERFORD HOSPITAL Rutherford
STARR REGIONAL MEDICAL CENTER McMinn
STONECREST MEDICAL CENTER Rutherford
SUMMIT MEDICAL CENTER Davidson
TCT CHILDRENS HOSPITAL Hamilton
TENNOVA HEALTHCARE CLEVELAND Bradley
TENNOVA HEALTHCARE-HARTON Coffee
THREE RIVERS HOSPITAL Humphreys
TRISTAR HORIZON MEDICAL CENTER Dickson
UNITY MEDICAL CENTER Coffee
WEST TENNESSEE HEALTHCARE DYERSBURG HSP  |Dyer
WEST TENNESSEE HEALTHCARE VOLUNTEER HOSP |Weakley

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Presenter
Presentation Notes
We are proud to share our list of in-network hospitals for Tennessee.


Plan Overview

Out of Network /
Referral Required | Prior Auth Required Out of Area

Coverage

Value Gold Yes Yes No coverage*

Value and Balance

: Yes Yes No coverage*
Silver
Value and Balance

Yes Yes No coverage*
Bronze
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Presenter
Presentation Notes
Again, with our promise to keep things as simple as possible, here’s a convenient grid that lists out our plan types in Tennessee and the three most asked about and leveraged items for coverage. We know there are nuances within each of these columns and will talk in detail about referrals next. 


Referrals for Specialist Care

More information on Referrals:

. 1
submitted by the member’s
. . *  Primary Care Physicians within the same tax ID as the member’s assigned PCP. Note, specialists within
P C P Or a P C P Wlth | n th e the same TIN as the member’s assigned PCP require referrals
+  Network obstetricians/gynecologists, including perinatologists
same tax ID number (TIN)
*  Network urgent care centers or convenience clinics
- * Routine refractive eye exams from a network provider
Referrals can be backdated
u p to flve Cal e n d ar d ayS + Mental health disorders/substanceabuse from network behavioral health clinicians
. + Pathologists, radiologists or anesthesiologists
rior to the date of entr
p y + Emergency room or emergency ambulance
- Referrals are valid up to six B T A e
m O nths Or SIX VISItS * Network, facility-based inpatient/outpatient consulting physicians, assisting surgeons, co-surgecns or team
’

surgeons

WhIChever IS met fl rSt o MNon-physician services, including but not limited to durable medical equipment,

home health, prosthetic devices, hearing aids, outpatient lab, X-ray or diagnostics,

- There ar‘e Some SerV|CeS physical therapy, speech therapy, occupational therapy, pumonaryrehabilitation

services, cardiac rehabilitation services, post cochlear implant aural therapy,

th at do not req u I re a cognitive rehab - with the exception of Manipulative treatmentand vision therapy

(e.q., physician services). Services performed by a specialist will require a referral.

refe rral o Other network services for which applicable laws do not require a referral
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Presentation Notes
There are specific requirements around referrals – who can submit them, the timing around the submission of them and how long they are valid. There are also many services that do not require a referrals and we have those listed out here. �We encourage members to visit their member website or to simply give us a call any time they have a questions so we can guide them to the right care for their needs.  


Member-facing Information

Education and Support for:

* Members
e Influencers

* Providers

Payment Reminder
Fay Binder

Ao

121
12.20

Starts 11.1

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.

Pre-Effective # 1:

Payment Confirmation,
Thanks for choosing us

Group 1: 12.1
Group 2: 12.15
Group 3: 12.22

'JJJ United
Healthcare
Because simpler
is better.

Use these tips to make your health plan experience simpler.

First premium payment

The next step towards confirming your coverage is to make your first payment. Once you mike
your paymeant your coverage bacomes effactive. if you receive senvices before coverage begins,
you may be responsible for the cost

Ways to pay:
Online:
Log in to the UnitadHealthcare billing portal at myuhc.comyexchanges

One-time Paymant

= Pay using your :_heckin? of savings account or with a credit or debit card,

» Salect Online Payment from the left-hand menu
You need your Member ID and Group ID to make a paymant online. You can find this information
under Your Premium Bill or on the payment form

Phone
Call toli-free 24/7 at 1-800-789-8050, TTY/RTT 711, and press 1 to make a secure payment by
phond.
One-time Paymeant
= Pay using your checking or savings account or with a credit or debit card.

Your primary care provider is key.

You and everyone coverad by your plan need to have an assigned primary came providar (PCP). To
ensure you can fully use your coverage, we have assigned a PCP to everyone covered by this plan,
Your PCP will ba your key to fully using your covarage. Ta varify or change your assignad PCP,
visit myuhc.com/exchanges or call the tolHree number on your health plan ID card.

Get a referral to see a speclalist.

In arder to see a specialst, you will need a referral from your PCP. If you see a spaciakist without a
referral, you may be responsible for the full cost of the service.  you ane in mid-reatment with a
provider who is not in network, you will need your PGP to issue a referral to continue your
treatmant. Pleasa make sure your PCP sends us an alectronic refarral bafore you make an
appointment with a spacialist. Members will not need a referral to see a gynecologist (OB-GYM) or
a mental health i as long as the L are in the network and service anea.

Use network providers.

Our plans use a network of reliable, high-quality providers who you can count on for affordable
care. i you do not use a provider included in this netwark you may have higher costs. Dowbla-
b o b 2k o 2 "

To find or verity a network provider, you can sither call the tolHree number or visit the wabsite
listed on the back of your health plan 1D card,

| ili lan's

Pre-Effective # 2 Post-Effective #1:
Get Ready for Your Coverage is

Coverage to Start Active
Group 1: 12.15 Day 1

Group 2: 12.22

Effective
Date

Post-Effective #3:
Benefits: Virtual Visit

Post-Effective #2:
Get the Care You Need

Day 7 Day 20

27



Presenter
Presentation Notes
Health care can be confusing and it takes a village to ensure consumers are getting the best possible coverage and care at the best possible price. UnitedHealthcare provides training information and tools to providers, to influencers like you but also community organization leaders and finally to our members.
Here’s an example of a letter we make available to providers to give to their patients.
And then a member communication timeline that covers everything from payment to how to use virtual visits.
Note that in addition to the electronic member communication listed in the above timeline, members will also receive a comprehensive welcome kit in the mail. The welcome kit provides much of the same helpful information found in the letter displayed here. 
We’re here to ensure our network of partners are all working together towards our goal of helping people live healthier lives.


Contact Information for Network Questions

@ Provider: https://www.uhcprovider.com/en/health-plans-by-
state/tennessee-health-plans.html

Consumer: UHCexchange.com/TN

Provider Lookup: https://connect.werally.com/plans/uhc/361

@ Provider: 877-842-3210

Consumer: 1-800-854-0828, TTY/RTT 711

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Presenter
Presentation Notes
If you as a navigator have more questions about our network or how members can best use their coverage please navigate to the website above or give us a call. 


THANK
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