






















GOOD MENTAL HEALTH 
IS GOOD HEALTH.
out with the cost. Here is how insurance can help with your mental health 
treatment:

• Under the Mental Health Parity and Addiction Equity Act of 2008,
 any health plan that covers mental health and substance use
 services must make its coverage equal to the plan’s physical health
 coverage.

• Copays, deductibles, the number of days for staying in a hospital
 or treatment facility, prior authorization, prescription drug
 
 both mental and physical health services. 

• Some health plans are exempt from this coverage.
 Contact your health insurance company using the
 phone number on the back of your insurance card
 to better understand your plan’s coverage. 

• If you or someone you know has thoughts of
 self-harm, contact the Tennessee Crisis Line at
 855-CRISIS-1 or 855-274-7471.





DENIED A CLAIM?
SPEAK UP!
are some things to know about getting a new insurance policy and how we 
can help if you experience an insurance issue:

• Don’t just consider the premium. While it is important to stick to your   
 

• No matter the type of insurance, make sure you have enough coverage to  
 meet your needs. Look over the Exclusions section of your policy to see   
 what is not covered. 

• Before purchasing insurance, make sure the insurance agent and
 company are licensed in Tennessee at tn.gov/insurance.

• If you experience challenges with your insurance company or agent, you
   
 Complaint.” If you do not have internet access, call (615) 741-2218 to
 receive the form.

• Companies have 30 days by law to respond to a complaint from TDCI. If it
 does not respond within that time, it must pay $100 per day until it does
 respond. 

 insurance issue for policies that were written in Tennessee.
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