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• $0 Telehealth visits with                 in all plans 
including B07 (HSA compatible plan)

• Expanded Primary360 services available in 2024

• Up to $400 in Member Rewards

• Choice of 2 Networks in Memphis, Nashville, Knoxville 
and Chattanooga

• Blue of Tennessee | Sanitas Medical Centers, 
exclusively for BlueCross members, for primary and urgent care 
in Nashville and Memphis regions

• Mobile ID Cards

• Dedicated Care Support Team guiding members 
and helping them get the care they need

• Welcome Experience provides up to 7 
touchpoints, starting 2 to 5 days after enrollment

• BlueCross earned 4 Stars in the Marketplace Quality 
Rating System

Reasons to Choose BlueCross
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• Traditional Virtual Care Services 
• Urgent Care 24/7 – average response time after a requested call is 7 

minutes

• Dermatology – asynchronous consults with board-certified dermatologist

• Back and Joint Care – digital self-help tools

• Nutrition Counseling – registered dieticians available with expanded 
hours

• Tobacco Cessation – 12-month program with Rx available as appropriate

• Mental Health Complete (comprehensive mental health 
care)

• Licensed therapists and psychologists

• Psychiatrists with medication management capabilities

• Mental health assessments to evaluate level of need

• Digital tools, self-help courses and crisis management

• Primary360 (available in Region 8 in 2023, statewide in 
2024)

• Virtual primary care with a dedicated care team of primary care 
physician, registered nurse and medical assistants

• Comprehensive annual check-up

• 24/7 access to a wide variety of digital tools and messaging.

$0 Copay for all Teladoc services in 2024 plans

Virtual Care Suite 
No-Cost Care across 7 Categories
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100 points = $100 gift card (Target, Walmart, Amazon or CVS)
• Max of four gift cards ($400) per year
• Subscriber and enrolled spouse are both eligible

Member Rewards Program
Earn $400 per year
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Blue  Network S 
Available Statewide
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• Network E/L is available in the 4 largest regions

• Features anchor health system’s facilities and physicians:
• Knoxville (L) – UT Medical Center
• Chattanooga (E) – Erlanger Medical Center
• Nashville (E) – Ascension St. Thomas
• Memphis (E) – Baptist Memorial

• Nashville & Memphis feature Blue of Tennessee | Sanitas
Medical Centers for primary and urgent care services

Premium savings vs Network S

• Knoxville (L) – 13.6%
• Chattanooga (E) – 18.6%
• Nashville (E) – 18.4%
• Memphis (E) – 15.5%

To search for all providers, follow:
• www.bcbst.com/network-l
• www.bcbst.com/network-e

Blue  Network E / L 
Available in 4 regions

http://www.bcbst.com/network-l
http://www.bcbst.com/network-e
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East 
Nashville

Antioch

Cool 
Springs Murfreesboro

Crosstown

Whitehaven

Wolfchase

Germantown

Middle TN

Memphis

• Exclusively for BlueCross members, featuring same-day 
appointments, evening and weekend hours

• Online scheduling available at 
https://www.bcbst.com/blueoftennessee

• Tiered benefit plans available

Medical Care Insurance Support
• Primary / Pediatric / Urgent

• Diagnostic and labs

• Referrals to preferred hospital 
partners and specialists

• Online scheduling / telehealth

• Chronic health programs

• Health risk assessments

• Care coordination

• BlueCross staff onsite

• One on one help with benefits, 
claims and payments

• ID card replacements

• Appointment scheduling

• Help finding community 
resources

https://www.bcbst.com/blueoftennessee
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Mobile ID Card & Care Support

Mobile ID Card

• The mobile ID card includes the same information as the physical ID card

• Available on the free BCBSTN app and on bcbst.com
• Members can email / text the card to health care providers
• Register/Login earns members 50 points in the rewards program

• Hard copy or physical ID cards are available at member’s request

Dedicated Care Support

• A dedicated team of health navigators support our Marketplace members and connect them to programs 
and services based on their health needs.

• Navigators connect members to clinicians on our multi-disciplinary care team, encourage preventive 
services and help coordinate other care needs
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2024 Member Welcome Journey
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Premiums – Ways to Pay
Initial Payment:

• Pay with application through 
healthcare.gov (effective 11/1/23)

• Credit Card
• Debit Card
• eCheck

• Call Customer Service
• Debit Card or eCheck

• Mail a check

Recurring Payments:
• Automatic Bank Draft

• Member enrolls and choses 
monthly date of payment

• Online through member’s account
• Debit Card or eCheck

• Call customer Service
• Debit Card or eCheck

• Mail a check

Credit card only accepted for initial payment at time of 
enrollment through healthcare.gov (effective 11/1/23)
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Welcome to BlueCross BlueShield of Tennessee
If you need further assistance, you may contact one of these 

BlueCross representatives.
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Appendix
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2024 Plans
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Network S S S S S S S S S
Standard Plan Off-Market Only Standard Plan Standard Plan Standard Plan Standard Plan Standard Plan

Base Silver CSR-A CSR-B CSR-C
Regions all all all all all all all all all

Plan Name

Blue Cross B08S $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross B16S 
$50 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health*

BlueCross S20S $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S26S 
$40 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S26S-A 
$40 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S26S-B 
$20 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S26S-C 
$0 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross G06S $35 PCP 
Copay + $0 Virtual Care for 
Medical & Mental Health

BlueCross G08S $30 PCP 
Copay + $0 Virtual Care for 
Medical & Mental Health

Metallic Level Bronze Bronze Silver Silver Silver Silver Silver Gold Gold
Deductible $8,700 $7,500 $3,200 $5,900 $5,700 $700 $0 $3,000 $1,500 
OOP Max $8,700 $9,400 $7,300 $9,100 $7,200 $3,000 $1,800 $6,600 $8,700 

Coins 100% 50% 50% 60% 60% 70% 75% 80% 75%
PCP OV ded/coins $50 ded/coins $40 $40 $20 $0 $35 $30

Specialist OV ded/coins $100 ded/coins $80 80 40 10 $50 $60
Routine Diagnostic ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins coins 100% ded/coins

Urgent Care ded/coins $75 ded/coins $60 $60 $30 $5 $50 45
PT/OT/ST ded/coins $50 ded/coins $40 $40 $20 $0 ded/coins $30 

All Other Therapy ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins coins ded/coins ded/coins
ER $750+ded/coins ded/coins $750+ded/coins ded/coins ded/coins ded/coins coins $750+ded/coins ded/coins

Outpatient Facility ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins coins ded/coins ded/coins
Inpatient Facility ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins coins ded/coins ded/coins

Teladoc $0 $0 $0 $0 $0 $0 $0 $0 $0 

Rx ded/coins 25 / (50/100 sub to 
ded)

ded/coins 
$20/$50/$100PRx

20/40/(80 sub to 
ded)

20/40[80 sub to 
ded]

10/20[60 sub to 
ded] $0/$15/$50 $8/$35/$60 $15/$30/$60

Specialty Rx ded/coins $500 copay w/ded ded/coins $350 w/ded $350 copay w/d $250 copay w/d $150 $120 $250

HSA Compatible No No No No No No No No No

2024 Plans – Available Statewide
Network S
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Network S S S S S S S
Base Silver CSR-A CSR-B CSR-C

Regions 1,5,7,8 1,5,7,8 1,5,7,8 1,5,7,8 1,5,7,8 1,5,7,8 1,5,7,8

Plan Name

BlueCross B07S HSA 
+ $0 Virtual Care for 
Medical & Mental 

Health

BlueCross B10S $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross B15S $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S04S $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S04S-A 
$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S04S-B $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S04S-C $0 
Virtual Care for 

Medical & Mental 
Health

Metallic Level Bronze Bronze Bronze Silver Silver Silver Silver
Deductible $5,950 $7,100 $9,450 $3,300 $2,750 $950 $325 
OOP Max $7,100 $8,600 $9,450 $6,450 $5,250 $1,800 $625 

Coins 50% 50% 100% 50% 50% 50% 50%
PCP OV ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins

Specialist OV ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
Routine Diagnostic ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins

Urgent Care ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
PT/OT/ST ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins

All Other Therapy ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
ER $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $600+ded/coins

Outpatient Facility ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
Inpatient Facility ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins

Teladoc $0 $0 $0 $0 $0 $0 $0

Rx ded/coins ded/coins 
$20/$50/$100PRx ded/coins ded/coins 

$20/$50/$100PRx
ded/coins 

20/50/100PRx
ded/coins 

20/50/100PRx
ded/coins 

20/50/100PRx
Specialty Rx ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins

HSA Compatible Yes No No No No No No

2024 Plans – Regions 1, 5, 7, 8
Network S
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Network S S S S S S S S S S S S
Base Silver CSR-A CSR-B CSR-C Base Silver CSR-A CSR-B CSR-C Base Silver CSR-A CSR-B CSR-C

Regions 1,5,7,8 1,5,7,8 1,5,7,8 1,5,7,8 1,5,7,8 1,5,7,8 1,5,7,8 1,5,7,8 1,5,7,8 1,5,7,8 1,5,7,8 1,5,7,8

Plan Name

BlueCross S24S 
$35 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S24S-A 
$30 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S24S-B 
$25 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S24S-C 
$5 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross S25S 
$55 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S25S-A 
$20 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S25S-B 
$10 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S25S-C 
$0 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross S27S 
$60 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S27S-A 
$60 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S27S-B 
$60 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S27S-C 
$60 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health
Metallic Level Silver Silver Silver Silver Silver Silver Silver Silver Silver Silver Silver Silver

Deductible $5,450 $3,900 $900 $250 $0 $0 $0 $0 $5,700 $4,500 $875 $200 
OOP Max $8,900 $7,300 $2,300 $850 $9,450 $7,550 $2,250 $650 $6,700 $5,500 $1,875 $650 

Coins 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50%
PCP OV $35 $30 $25 $5 $55 $20 $10 $0 $60 $60 $60 $60 

Specialist OV $75 75 50 10 $100 80 50 25 $120 120 120 120
Routine Diagnostic ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins

Urgent Care ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
PT/OT/ST ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins

All Other Therapy ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
ER $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $600+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins

Outpatient Facility $1500+ded/coins $1500+ded/coins $1500+ded/coins $800+ded/coins $1500+ded/coins $1500+ded/coins $1500+ded/coins $600+ded/coins ded/coins ded/coins ded/coins ded/coins
Inpatient Facility $2000+ded/coins $2000+ded/coins $2000+ded/coins $800+ded/coins $2000+ded/coins $2000+ded/coins $2000+ded/coins $600+ded/coins ded/coins ded/coins ded/coins ded/coins

Teladoc $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

Rx 60/100/250 40/60/250 20/40/100 $5/$10/$50 $4500 ded / 
ded/coins $4000 ded/coins $600 ded/coins $300 ded/coins ded/coins ded/coins ded/coins ded/coins

Specialty Rx 50% 50% 50% 50% ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
HSA Compatible No No No No No No No No No No No No

2024 Plans – Regions 1, 5, 7, 8
Network S
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Network L L L L L L L L L
Standard Plan Off-Market Only

Base Silver CSR-A CSR-B CSR-C
Regions 2 2 2 2 2 2 2 2 2

Plan Name

BlueCross B07L HSA 
+ $0 Virtual Care for 

Medical & Mental 
Health

BlueCross B10L $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross B15L $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross B16L $50 
PCP Copay + $0 
Virtual Care for 

Medical & Mental 
Health*

BlueCross S04L $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S04L-A $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S04L-B $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S04L-C $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S20L $0 
Virtual Care for 

Medical & Mental 
Health

Metallic Level Bronze Bronze Bronze Bronze Silver Silver Silver Silver Silver
Deductible $5,950 $7,100 $9,450 $7,500 $3,300 $2,750 $950 $325 $3,200 
OOP Max $7,100 $8,600 $9,450 $9,400 $6,450 $5,250 $1,800 $625 $7,300 

Coins 50% 50% 100% 50% 50% 50% 50% 50% 50%
PCP OV ded/coins ded/coins ded/coins $50 ded/coins ded/coins ded/coins ded/coins ded/coins

Specialist OV ded/coins ded/coins ded/coins $100 ded/coins ded/coins ded/coins ded/coins ded/coins
Routine Diagnostic ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins

Urgent Care ded/coins ded/coins ded/coins $75 ded/coins ded/coins ded/coins ded/coins ded/coins
PT/OT/ST ded/coins ded/coins ded/coins $50 ded/coins ded/coins ded/coins ded/coins ded/coins

All Other Therapy ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
ER $750+ded/coins $750+ded/coins $750+ded/coins ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $600+ded/coins $750+ded/coins

Outpatient Facility ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
Inpatient Facility ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins

Teladoc $0 $0 $0 $0 $0 $0 $0 $0 $0 

Rx ded/coins ded/coins 
$20/$50/$100PRx ded/coins 25 / (50/100 sub to 

ded)
ded/coins 

$20/$50/$100PRx
ded/coins 

20/50/100PRx
ded/coins 

20/50/100PRx
ded/coins 

20/50/100PRx
ded/coins 

$20/$50/$100PRx

Specialty Rx ded/coins ded/coins ded/coins $500 copay w/ded ded/coins ded/coins ded/coins ded/coins ded/coins

HSA Compatible Yes No No No No No No No No

2024 Plans – Region 2 
Network L



BlueCross BlueShield of Tennessee, Inc., an Independent  licensee of the Blue Cross Blue Shield Association  © 2020
18

Network L L L L L L L L L L L L
Standard Plan Standard Plan Standard Plan Standard Plan

Base Silver CSR-A CSR-B CSR-C Base Silver CSR-A CSR-B CSR-C Base Silver CSR-A CSR-B CSR-C
Regions 2 2 2 2 2 2 2 2 2 2 2 2

Plan Name

BlueCross S24L $35 
PCP Copay + $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S24L-A 
$30 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S24L-B 
$25 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S24L-C 
$5 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross S25L $55 
PCP Copay + $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S25L-A 
$20 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S25L-B 
$10 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S25L-C 
$0 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross S26L $40 
PCP Copay + $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S26L-A 
$40 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S26L-B 
$20 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S26L-C 
$0 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health
Metallic Level Silver Silver Silver Silver Silver Silver Silver Silver Silver Silver Silver Silver

Deductible $5,450 $3,900 $900 $250 $0 $0 $0 $0 $5,900 $5,700 $700 $0 
OOP Max $8,900 $7,300 $2,300 $850 $9,450 $7,550 $2,250 $650 $9,100 $7,200 $3,000 $1,800 

Coins 50% 50% 50% 50% 50% 50% 50% 50% 60% 60% 70% 75%
PCP OV $35 $30 $25 $5 $55 $20 $10 $0 $40 $40 $20 $0 

Specialist OV $75 75 50 10 $100 80 50 25 $80 80 40 10
Routine Diagnostic ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins coins

Urgent Care ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins $60 $60 $30 $5 
PT/OT/ST ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins $40 $40 $20 $0 

All Other Therapy ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins coins
ER $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $600+ded/coins ded/coins ded/coins ded/coins coins

Outpatient Facility $1500+ded/coins $1500+ded/coins $1500+ded/coins $800+ded/coins $1500+ded/coins $1500+ded/coins $1500+ded/coins $600+ded/coins ded/coins ded/coins ded/coins coins
Inpatient Facility $2000+ded/coins $2000+ded/coins $2000+ded/coins $800+ded/coins $2000+ded/coins $2000+ded/coins $2000+ded/coins $600+ded/coins ded/coins ded/coins ded/coins coins

Teladoc $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

Rx 60/100/250 40/60/250 20/40/100 $5/$10/$50 $4500 ded / 
ded/coins $4000 ded/coins $600 ded/coins $300 ded/coins 20/40/(80 sub to 

ded)
20/40[80 sub to 

ded]
10/20[60 sub to 

ded] 0/15/50

Specialty Rx 50% 50% 50% 50% ded/coins ded/coins ded/coins ded/coins $350 w/ded $350 copay w/d $250 copay w/d $150 

HSA Compatible No No No No No No No No No No No No

2024 Plans – Region 2 
Network L
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Network L L L L L L
Standard Plan

Base Silver CSR-A CSR-B CSR-C
Regions 2 2 2 2 2 2

Plan Name

BlueCross S27L $60 
PCP Copay + $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S27L-A 
$60 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross S27L-B 
$60 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross S27L-C 
$60 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross G06L $35 PCP 
Copay + $0 Virtual Care for 
Medical & Mental Health

BlueCross G08L $30 PCP 
Copay + $0 Virtual Care for 
Medical & Mental Health

Metallic Level Silver Silver Silver Silver Gold Gold
Deductible $5,700 $4,500 $875 $200 $3,000 $1,500 
OOP Max $6,700 $5,500 $1,875 $650 $6,600 $8,700 

Coins 50% 50% 50% 50% 80% 75%
PCP OV $60 $60 $60 $60 $35 $30

Specialist OV $120 120 120 120 $50 $60
Routine Diagnostic ded/coins ded/coins ded/coins ded/coins 100% ded/coins

Urgent Care ded/coins ded/coins ded/coins ded/coins $50 $45 
PT/OT/ST ded/coins ded/coins ded/coins ded/coins ded/coins $30 

All Other Therapy ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
ER $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins ded/coins

Outpatient Facility ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
Inpatient Facility ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins

Teladoc $0 $0 $0 $0 $0 $0 

Rx ded/coins ded/coins ded/coins ded/coins $8/$35/$60 $15/$30/$60

Specialty Rx ded/coins ded/coins ded/coins ded/coins $120 $250

HSA Compatible No No No No No No

2024 Plans – Region 2 
Network L
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Network E E E E E E E E
Standard Plan Off-Market Only

Base Silver CSR-A CSR-B CSR-C
Regions 3,4,6 3,4,6 3,4,6 3,4,6 3,4,6 3,4,6 3,4,6 3,4,6

Plan Name

BlueCross B07E HSA 
+ $0 Virtual Care for 
Medical & Mental 

Health

BlueCross B15E $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross B16E $50 
PCP Copay + $0 
Virtual Care for 

Medical & Mental 
Health*

BlueCross S04E $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S04E-A 
$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S04E-B 
$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S04E-C 
$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S20E $0 
Virtual Care for 

Medical & Mental 
Health

Metallic Level Bronze Bronze Bronze Silver Silver Silver Silver Silver
Deductible $5,950 $9,450 $7,500 $3,300 $2,750 $950 $325 $3,200 
OOP Max $7,100 $9,450 $9,400 $6,450 $5,500 $1,800 $625 $7,300 

Coins 50% 100% 50% 50% 50% 50% 50% 50%
PCP OV ded/coins ded/coins $50 ded/coins ded/coins ded/coins ded/coins ded/coins

Specialist OV ded/coins ded/coins $100 ded/coins ded/coins ded/coins ded/coins ded/coins
Routine Diagnostic ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins

Urgent Care ded/coins ded/coins $75 ded/coins ded/coins ded/coins ded/coins ded/coins
PT/OT/ST ded/coins ded/coins $50 ded/coins ded/coins ded/coins ded/coins ded/coins

All Other Therapy ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
ER $750+ded/coins $750+ded/coins ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $600+ded/coins $750+ded/coins

Outpatient Facility ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
Inpatient Facility ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins

Teladoc $0 $0 $0 $0 $0 $0 $0 $0 

Rx ded/coins ded/coins 25 / (50/100 sub to 
ded)

ded/coins 
$20/$50/$100PRx

ded/coins 
20/50/100PRx

ded/coins 
20/50/100PRx

ded/coins 
20/50/100PRx

ded/coins 
$20/$50/$100PRx

Specialty Rx ded/coins ded/coins $500 copay w/ded ded/coins ded/coins ded/coins ded/coins ded/coins

HSA Compatible Yes No No No No No No No

2024 Plans – Regions 3, 4, 6
Network E
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Network E E E E E E E E

Base Silver CSR-A CSR-B CSR-C Base Silver CSR-A CSR-B CSR-C
Regions 3,4,6 3,4,6 3,4,6 3,4,6 3,4,6 3,4,6 3,4,6 3,4,6

Plan Name

BlueCross S24E $35 
PCP Copay + $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S24E-A 
$30 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross S24E-B 
$25 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross S24E-C $5 
PCP Copay + $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S25E $55 
PCP Copay + $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S25E-A 
$20 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross S25E-B 
$10 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross S25E-C $0 
PCP Copay + $0 
Virtual Care for 

Medical & Mental 
Health

Metallic Level Silver Silver Silver Silver Silver Silver Silver Silver
Deductible $5,450 $3,900 $900 $250 $0 $0 $0 $0 
OOP Max $8,900 $7,300 $2,300 $850 $9,450 $7,550 $2,250 $650 

Coins 50% 50% 50% 50% 50% 50% 50% 50%
PCP OV $35 $30 $25 $5 $55 $20 $10 $0 

Specialist OV $75 75 50 10 $100 80 50 25
Routine Diagnostic ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins

Urgent Care ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
PT/OT/ST ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins

All Other Therapy ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
ER $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $600+ded/coins

Outpatient Facility $1500+ded/coins $1500+ded/coins $1500+ded/coins $800+ded/coins $1500+ded/coins $1500+ded/coins $1500+ded/coins $600+ded/coins
Inpatient Facility $2000+ded/coins $2000+ded/coins $2000+ded/coins $800+ded/coins $2000+ded/coins $2000+ded/coins $2000+ded/coins $600+ded/coins

Teladoc $0 $0 $0 $0 $0 $0 $0 $0

Rx 60/100/250 40/60/250 20/40/100 $5/$10/$50 $4500 ded / 
ded/coins $4000 ded/coins $600 ded/coins $300 ded/coins

Specialty Rx 50% 50% 50% 50% ded/coins ded/coins ded/coins ded/coins

HSA Compatible No No No No No No No No

2024 Plans – Regions 3, 4, 6
Network E
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Network E E E E E E
Standard Plan Standard Plan Standard Plan Standard Plan Standard Plan

Base Silver CSR-A CSR-B CSR-C
Regions 3,4,6 3,4,6 3,4,6 3,4,6 3,4,6 3,4,6

Plan Name

BlueCross S26E $40 
PCP Copay + $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S26E-A 
$40 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross S26E-B 
$20 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross S26E-C 
$0 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross G06E $35 PCP 
Copay + $0 Virtual Care for 
Medical & Mental Health

BlueCross G08E $30 PCP 
Copay + $0 Virtual Care for 
Medical & Mental Health

Metallic Level Silver Silver Silver Silver Gold Gold
Deductible $5,900 $5,700 $700 $0 $3,000 $1,500 
OOP Max $9,100 $7,200 $3,000 $1,800 $6,600 $8,700 

Coins 60% 60% 70% 75% 80% 75%
PCP OV $40 $40 $20 $0 $35 $30

Specialist OV $80 80 40 10 $50 $60
Routine Diagnostic ded/coins ded/coins ded/coins coins 100% ded/coins

Urgent Care $60 $60 $30 $5 $50 45
PT/OT/ST $40 $40 $20 $0 ded/coins $30 

All Other Therapy ded/coins ded/coins ded/coins coins ded/coins ded/coins
ER ded/coins ded/coins ded/coins coins $750+ded/coins ded/coins

Outpatient Facility ded/coins ded/coins ded/coins coins ded/coins ded/coins
Inpatient Facility ded/coins ded/coins ded/coins coins ded/coins ded/coins

Teladoc $0 $0 $0 $0 $0 $0 

Rx 20/40/(80 sub to 
ded)

20/40[80 sub to 
ded]

10/20[60 sub to 
ded] 0/15/50 $8/$35/$60 15/30/60

Specialty Rx $350 w/ded $350 copay w/d $250 copay w/d $150 $120 $250

HSA Compatible No No No No No No

2024 Plans – Regions 3, 4, 6
Network E
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Network E E E E E
Base Silver CSR-A CSR-B CSR-C

Regions 3 3 3 3 3

Plan Name

BlueCross B10E $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S27E 
$60 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S27E-A 
$60 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S27E-B 
$60 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health

BlueCross S27E-C 
$60 PCP Copay + 

$0 Virtual Care for 
Medical & Mental 

Health
Metallic Level Bronze Silver Silver Silver Silver

Deductible $7,100 $5,300 $4,500 $875 $200 
OOP Max $8,600 $6,300 $5,500 $1,875 $650 

Coins 50% 50% 50% 50% 50%
PCP OV ded/coins $60 $60 $60 $60 

Specialist OV ded/coins $120 120 120 120
Routine Diagnostic ded/coins ded/coins ded/coins ded/coins ded/coins

Urgent Care ded/coins ded/coins ded/coins ded/coins ded/coins
PT/OT/ST ded/coins ded/coins ded/coins ded/coins ded/coins

All Other Therapy ded/coins ded/coins ded/coins ded/coins ded/coins
ER $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins

Outpatient Facility ded/coins ded/coins ded/coins ded/coins ded/coins
Inpatient Facility ded/coins ded/coins ded/coins ded/coins ded/coins

Teladoc $0 $0 $0 $0 $0

Rx ded/coins 
$20/$50/$100PRx ded/coins ded/coins ded/coins ded/coins

Specialty Rx ded/coins ded/coins ded/coins ded/coins ded/coins
HSA Compatible No No No No No

2024 Plans – Region 3
Network E
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Network E E E E E S E
Base Silver CSR-A CSR-B CSR-C

Regions 4,6 4,6 4,6 4,6 4,6 4,6 4,6

Plan Name

BlueCross B11E $25 
PCP Copay at Blue of 
TN + $0 Virtual Care 

for Medical & 
Mental Health

BlueCross S28E $30 
PCP Copay + $0 
Virtual Care for 

Medical & Mental 
Health

BlueCross S28E-A 
$30 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross S28E-B 
$30 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross S28E-C 
$30 PCP Copay + $0 

Virtual Care for 
Medical & Mental 

Health

BlueCross G07S $10 PCP 
Copay + $0 Virtual Care for 
Medical & Mental Health

BlueCross G07E $10 PCP 
Copay + $0 Virtual Care for 
Medical & Mental Health

Metallic Level Bronze Silver Silver Silver Silver Gold Gold
Deductible $6,900 $5,850 $4,600 $925 $275 $1,000 $1,550 
OOP Max $9,100 $6,800 $5,550 $1,900 $650 $4,800 $6,200 

Coins 50% 50% 50% 50% 50% 70% 70%
Sanitas PCP $25 $30 $30 $30 $30 $10 $10 

All Other PCP ded/coins $60 $60 $60 $60 ded/coins ded/coins
Specialist OV ded/coins $120 120 120 120 ded/coins ded/coins

Routine Diagnostic Sanitas 100%/All 
other ded/coins ded/coins ded/coins ded/coins ded/coins Sanitas 100%/All other 

ded/coins
Sanitas 100%/All other 

ded/coins
Sanitas Urgent Care $50 $50 $50 $50 $50 $50 $50 

All Other Urgent Care ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
PT/OT/ST ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins

All Other Therapy ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
ER $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins $750+ded/coins

Outpatient Facility ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
Inpatient Facility ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins

Teladoc $0 $0 $0 $0 $0 $0 $0 

Rx ded/coins 
$20/$50/$100PRx ded/coins ded/coins ded/coins ded/coins ded/coins $20/$50/$100PRx ded/coins $20/$50/$100PRx

Specialty Rx ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins ded/coins
HSA Compatible No No No No No No No

2024 Plans – Region 4, 6
Network E (1 Gold on Network S)

Copays at Blue of Tennessee | Sanitas Centers for PCP & Urgent Care
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Member Welcome Journey
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Member Welcome Journey – Approval Packet
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Member Welcome Journey – Network E/L Info
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Member Welcome Journey – Former TennCare Members
Email only, limited to those identified by CMS having 
used Loss of Medicaid/CHIP SEP
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Member Welcome Journey – Welcome (general info)
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Member Welcome Journey – Digital ID Card
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Member Welcome Journey – PCP / Get Care Info
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Member Welcome Journey – Rewards & Discounts
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Any questions?
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