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BEFORE THE COMMISSIONER OF 
THE DEPARTMENT OF COMMERCE AND INSURANCE 

FOR THE STATE OF TENNESSEE 

IN THE MATTER OF: ) 

) 

OPTUMRX, INC. ) TID No.: 26-07 
) 

) 

ORDER ADOPTING AMENDED REPORT ON AUDIT 

Pursuant to Tenn. Code Ann. § 56-7-3101(b)(1)(A) and Tenn. Comp. R. & Regs. § 0780-

01-95-.11, the Insurance Division of the State of Tennessee, Department of Commerce and 

Insurance (“Division”) audited certain affairs of OptumRX, Inc. (the “Company”), a pharmacy 

benefit manager domiciled in the state of Minnesota. As a result of the audit conducted as of 

December 31, 2024, the auditor-in-charge filed a verified, written report on the audit with the 

Division on December 23, 2025, (the “December Report”). The Division sent a copy of that 

December Report to the Company on December 23, 2025, and it is attached hereto and marked as 

Exhibit A. 

The Division received a response regarding the December Report from the Company dated 

January 22, 2026. (The written response submitted by the Company is attached hereto and marked 

as Exhibit B). 
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The Division then modified the December Report to address typographical errors only and 

issued an Amended Report on Audit on February 6, 2026. (The Report on Audit of OptumRX, Inc., 

is attached hereto and marked as Exhibit C.) 

Pursuant to Tenn. Comp. R. & Regs. § 0780-01-95-.11(8)(a), the audit report regarding the 

affairs of the Company is hereby ADOPTED WITH MODIFICATIONS. 

The adoption of Exhibit C shall not preclude the Department from imposing sanctions 

against the Company for violations of Tennessee law which may be revealed in Exhibit C, it being 

the intent of this Order merely to adopt the audit report filed by the auditor-in-charge. 

It is so ORDERED. 

ENTERED AND EXECUTED , 2026. 

____________________________________ 

Carter Lawrence, Commissioner 
Department of Commerce and Insurance 
State of Tennessee 

PREPARED FOR ENTRY: 

______________________________________ 

Elliott G. Webb (BPR# 038472) 
Associate General Counsel 
Department of Commerce and Insurance 
Davy Crockett Tower, 12th Floor 

500 James Robertson Parkway 

Nashville, Tennessee 37243 

(615) 532-3846 
Elliott.Webb@tn.gov 

Carter Lawrence (Mar 11, 2026 13:27:24 EDT) 

March 11 
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