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Chattanooga, Tennessee
June 26, 2025

Honorable Carter Lawrence

Commissioner

Tennessee Department of Commerce and Insurance
500 James Robertson Parkway

Nashville, Tennessee 37243

Dear Commissioner:

In accordance with your instructions and pursuant to Tennessee Code Annotated (“Tenn.
Code Ann.”) § 56-1-408, a full-scope financial examination and market conduct review,
as of December 31, 2023, has been made of the condition and affairs of:

PROVIDENT LIFE AND CASUALTY INSURANCE COMPANY

NAIC # 68209
1 Fountain Square
Chattanooga, Tennessee 37402

hereinafter referred to as the “Company” or “PLC” and a report thereon is submitted as
follows:

INTRODUCTION

This examination was arranged by the Tennessee Department of Commerce and
Insurance (TDCI or “Department”). The examination was conducted by duly authorized
representatives of the Department. This examination was called through the National
Association of Insurance Commissioners (NAIC) Financial Examination Electronic
Tracking System (FEETS). Further description of the coordination effort between the
states is discussed below under the heading "Scope of Examination". This examination
was made simultaneously with the Company's affiliate, Provident Life and Accident
Insurance Company (PLA).

SCOPE OF EXAMINATION

The last examination of the Company was made as of December 31, 2018. This
examination covers the period January 1, 2019, through December 31, 2023, and
includes any material transactions and/or events occurring subsequent to the examination
date which were noted during the course of examination.
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The Company is a wholly owned subsidiary of the Unum Group, and a member of the
Unum Group insurance holding company system. The following are all of the
insurance companies and their respective domiciliary states within the group, as of
December 31, 2023:

Unum Life Insurance Company of America (Maine)

Unum Insurance Company (Maine)

Starmount Life Insurance Company (Maine)

The Paul Revere Life Insurance Company (Massachusetts)
First Unum Life Insurance Company (New York)

Provident Life and Accident Insurance Company (Tennessee)
Provident Life and Casualty Insurance Company (Tennessee)
Colonial Life & Accident Insurance Company (South Carolina)
Fairwind Insurance Company (Vermont)

Maine is the Lead State of the Unum Group. Participating states in the coordinated group
examination were Massachusetts, New York, South Carolina, Tennessee, and Vermont.

The examination was conducted in accordance with rules and procedures as prescribed
by the statutes of the State of Tennessee, and in accordance with practices and
procedures promulgated by the NAIC in the Financial Condition Examiners Handbook
(“Handbook”), as deemed appropriate. The examination was planned and performed to
evaluate the financial condition of the Company, as of December 31, 2023. The
examination sought to identify prospective risks by obtaining information about the
Company, including its corporate governance, by identifying and assessing inherent risks
within the Company, and by evaluating system controls and procedures used to mitigate
those risks. The examination also included assessing the principles used and significant
estimates made by management, as well as evaluating the overall financial statement
presentation and management’s compliance with statutory accounting principles and
annual statement instructions.

All significant risks were considered when planning which key activities and accounts
would be examined. The key activities included: Underwriting/Premium;
Reserves/Claims; Reinsurance; Related Party; Investments; and Capital and Surplus.

The Company’s 2023 annual statement was compared with or reconciled to the
corresponding general ledger account balances.

A separate market conduct review was performed concurrently with the financial

examination. See “Market Conduct Activities” section of this report.
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The Company's parent company, Unum Group, maintains an Internal Audit (lIA)
Department, which is charged with performing the IA function for all companies within the
holding company system. |A activities focus on Sarbanes-Oxley (SOX) compliance
testing. The scope of SOX testing included the Company's internal controls over financial
reporting. The examiners reviewed the processes tested and requested the workpapers
for specific processes which had been identified as significant to the key activities and
sub-activities being examined. The workpapers were provided and were utilized, where
appropriate.

Independent information technology specialist services, provided by Jennan Enterprises,
LLC, were utilized in the examination review of the Company's information technology
general controls (ITGC).

The actuarial firm Lewis & Ellis, Inc. was utilized in the examination review of the
Company's reinsurance and statutory reserves, as well as the risk assessment and review
of controls for Reserving and Pricing key activities.

The Company’s Certified Public Accountant (CPA) workpapers were reviewed for the
2023 audit and copies were incorporated into the examination, as deemed appropriate.

COMPLIANCE WITH PREVIOUS EXAMINATION FINDINGS

There were no comments or recommendations noted in the prior examination report as
of December 31, 2018.

COMPANY HISTORY

The Company was incorporated on October 17, 1951, under the statutes of the State of
Tennessee. |Initial capital was $350,000 and consisted of three thousand five hundred
(3,500) shares of common stock with a par value of $100 per share. Subsequently, the
charter has been amended at various times to increase the authorized capital and to
increase or decrease the par value of individual shares. The Company was organized
originally for the purpose of writing business in the State of New York although its
operations have since been extended to other jurisdictions. The Company is authorized
to write life and disability insurance.

On December 22, 1995, the Company's parent at that time, PLA, contributed all of the
stock of the Company to Provident Life Capital Corporation as an extraordinary dividend.
In March 1996, Provident Life Capital Corporation was dissolved, and its assets and
liabilities were distributed to and assumed by Provident Companies, Inc., at which time
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the Company became a direct wholly owned subsidiary of Provident Companies, Inc.

On June 30, 1999, Unum Corporation merged with and into the Company's parent
company, Provident Companies, Inc., in an exchange of stock. Immediately following the
merger, the surviving corporation, Provident Companies, Inc., changed its name to
UnumProvident Corporation ("UnumProvident”). UnumProvident subsequently changed
its name to Unum Group ("Unum") effective February 27, 2007. The common stock of
Unum (symbol UNM) is publicly traded on the New York Stock Exchange.

The Company is a stock for-profit life insurance company licensed to transact business
in the District of Columbia and thirty-one (31) states. The Company is a New York
marketing arm of its parent, Unum, which traditionally has focused its activities on the
individual disability income market and offers the same products as an affiliate, PLA. The
Company's key product is individual disability insurance, marketed primarily to employers
and multi-life employee groups by the Company's sales force, working in conjunction with
independent brokers and consultants.

On December 31, 2023, the Company had authorized capital stock of twelve thousand
(12,000) shares of common stock with a par value of $150 per share. All twelve thousand
(12,000) shares were issued and outstanding, for a capital paid up of $1,800,000.

MANAGEMENT AND CONTROL
MANAGEMENT

Directors

The Company’s Bylaws state the number of directors shall consist of not less than one
(1) nor more than eighteen (18) members. The exact number of directors within the
specified minimum and maximum shall be fixed by resolution of the Board of Directors
(“Board”) or the stockholders from time to time. Directors shall be elected by the
stockholders at each annual meeting, and each director shall serve until their successors
are elected and qualified.

The annual meeting of the stockholders shall be held on such date as may be determined
by the Board. The business to be transacted at such meeting shall be the election of
directors and such other business as shall be properly brought before the meeting.
Regular meetings of the Board may be held without notice of the date, time, place, or
purpose of the meeting.
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The following persons were duly elected by the shareholders and were serving as
members of the Board, as of December 31, 2023:

Name Principal Occupation

Puneet Bhasin Executive Vice President, Chief Information and
Digital Officer, Unum Group

Lisa Gonzalez Iglesias Executive Vice President, General Counsel, Unum
Group

Michael Quinn Simonds Chairman of the Board, President and Chief
Executive Officer, Unum Group

Daniel Jason Waxenberg  Senior Vice President, Global Financial Planning
and Analysis, Unum Group

Steven Andrew Zabel Executive Vice President, Chief Financial Officer,
Unum Group

Officers

The Bylaws provide that the officers of the Company shall be elected by the Board and
shall consist of a President and a Secretary and such other officers or assistant officers,
including Chairman of the Board, Vice Presidents, and Treasurer, as may be designated
and elected by the Board. Each officer shall hold office for the term for which such officer
has been elected or appointed or until such officer's successor has been elected or
appointed and has qualified, or until such officer's earlier resignation, removal from office,
or death. Any two (2) or more offices may be held by the same person except for the
offices of President and Secretary.

The following officers were duly elected by the Board and were serving as officers of the
Company, as of December 31, 2023:

Name Title

Michael Quinn Simonds President & Chief Executive Officer

Puneet Bhasin Executive Vice President, Chief Information and
Digital Officer

Steven Andrew Zabel Executive Vice President, Chief Financial Officer

Lisa Gonzalez Iglesias Executive Vice President, General Counsel

Scott Allan Carter Senior Vice President, Chief Actuary

Jean Paul Jullienne Vice President, Managing Counsel and Corporate
Secretary

Benjamin Seth Katz Vice President, Treasurer

Walter Lynn Rice, Jr. Senior Vice President, Chief Accounting Officer

Daniel Jason Waxenberg Senior Vice President, Global Financial Planning and
Analysis
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Committees

The Board of Directors of the Company’s parent, Unum has five (5) standing committees:
Audit Committee, Risk and Finance Committee, Governance Committee, Human Capital
Committee, and Regulatory Compliance Committee. The duties and responsibilities of
the committees are set forth in Unum Group's bylaws and committee charters as
applicable. The Audit Committee of Unum Group has been designated to serve as the
Audit Committee of the Company for purposes of complying with the requirements of
applicable laws and regulations relating to the annual audited financial reporting of the
Company.

Control

The Company is a member of an insurance holding company system as defined by Tenn.
Code Ann. § 56-11-101(9), and as such, is subject to the Insurance Holding Company
System Act of 1986, set forth in Tenn. Code Ann. §§ 56-11-101, ef seq. Unum, the
ultimate parent of the Company, files a holding company registration statement annually,
as required by Tenn. Code Ann. § 56-11-105.

ABBREVIATED ORGANIZATIONAL CHART

The following abbreviated organizational chart shows the members of the holding
company group as listed within the Company’s 2023 Annual Statement:

NAIC Domiciliary

Company Name Code State
Unum Group DE
Unum Life Insurance Company of America 62235 ME
Unum Insurance Company 57601 ME
H&J Capital, LLC LA
Starmount Life Insurance Company 68985 ME
The Paul Revere Life Insurance Company 67598 MA
First Unum Life Insurance Company 64297 NY
Provident Life and Accident Insurance Company 68195 TN
Provident Life and Casualty Insurance Company 68209 TN
Fairwind Insurance Company 15463 VT
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DIVIDENDS

During the period of examination, the Company declared and paid dividends
to its shareholder. The Company gave proper notice to the TDCI, as required by
Tenn. Code Ann. §§ 56-11-105(e) and 56-11-106(b).

The following table lists each dividend amount and the date the Company notified the
TDCI of the dividend.

Year Ordinary or Notification Dividend

Extraordinary Date Amount
2019 Ordinary 11/15/2019 $13,000,000
2021 Ordinary 11/22/2021 $20,800,000
2022 Ordinary 02/25/2022 $5,000,000
2022 Ordinary 05/27/2022 $4,900,000
2022 Ordinary 11/16/2022 $20,800,000
2023 Ordinary 11/10/2023 $10,300,000
Total amount paid during examination period $74,800,000

Corporate Records

The minutes of meetings of the Company’s stockholder, Board, and Committees were
reviewed for the period under examination. The minutes were complete as to necessary
detail and appear to adequately reflect the acts of the respective bodies. The review of
the minutes indicates that all investment transactions were approved by the Board
pursuant to Tenn. Code Ann. § 56-3-408(b)(1).

Charter

The original Charter of the Company was filed with the Tennessee Secretary of State on
October 16, 1951. The Charter in effect on December 31, 2023, is the Company's
Amended and Restated Charter that was adopted by the Board on September 27, 2005,
filed with the Tennessee Secretary of State on November 14, 2005, and filed with the
TDCI on April 28, 2006. This restatement of the Charter changed the address of the
principal office of the Company, added a registered agent, stated the Company is for-
profit, and stated its purpose. An amendment of the Charter adopted by the Board on
September 27, 2010, and approved by the TDCI on November 28, 2011, was non-
substantive and deleted references to the parent company's former name,
UnumProvident. No amendments or restatements were made to the Company's Charter
during the period of examination.
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Bylaws

The Bylaws of the Company in effect on December 31, 2023, are the Company's
Amended and Restated Bylaws that were adopted by the Board on November 14, 2016.
The amendment to the Bylaws provided authority for certain officers to sign documents
on behalf of the Company in certain circumstances. There were only minor changes
made to the Company's Bylaws from the version previously in effect since September 27,
2005.

The Bylaws provide for an annual shareholders' meeting at which a Board is elected.
Officers are elected by the Board. The Bylaws are such as generally found in corporations
of this type and contain no unusual provisions. They provide for the regulation of the
business and for the conduct of the affairs of the Company, the Board, and its
shareholders.

AGREEMENTS WITH PARENT AND AFFILIATES

The Company had the following significant agreements with its parent and affiliated
companies in effect, as of December 31, 2023:

General Services Agreement

Effective April 11, 1998, the Company entered into a General Services Agreement with
its parent, Provident Companies, Inc., now known as Unum. According to the terms and
provisions of the Agreement, Unum agrees to provide the Company with certain
administrative services for its internal operations and processing of its insurance
business. Such services include managerial and administrative support, equipment,
office space, marketing, product support, and such other services as may be required.

The Company has no employees of its own. All services necessary to its business are
provided by Unum, pursuant to the Agreement. The compensation paid by the Company
to Unum is subject to a quarterly service fee and the actual costs of services provided,
based on various allocation factors, as specified in the Agreement.

The Agreement was determined to satisfy the requirements of Tenn. Code Ann.
§ 56-11-106(a)(1). The Company filed this Agreement for approval by the Commissioner,
as required by Tenn. Code Ann. § 56-11-106(a)(2), on December 22, 1997. The TDCI
approved this Agreement on January 5, 1998.

Investment Services Agreement

Effective April 15, 2004, the Company entered into an Investment Management
Agreement with an affiliate, Provident Investment Management, LLC. According to the
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terms and provisions of the Agreement, the Company is provided investment advisory
and management services subject to the guidelines as specified in the Agreement.

The Agreement was determined to satisfy the requirements of Tenn. Code Ann.
§ 56-11-106(a)(1). The Company filed this Agreement for approval by the Commissioner,
as required by Tenn. Code Ann. § 56-11-106(a)(2) on May 11, 2004. The TDCI approved
this Agreement on June 30, 2004.

Tax Sharing Agreement

Effective January 1, 2007, the Company entered into a Tax Allocation Agreement with its
parent, Unum, and other affiliated companies. The Agreement states the Company has
elected, through the provisions of the Internal Revenue Code, to be included in its parent's
consolidated tax return.

The Agreement states the consolidated group elects to file its federal income tax return
pursuant to elections under Sections 1502 and 1504(c)(2) of the Internal Revenue Code
of 1986. The consolidated tax liability is allocated to each member of the consolidated
group based upon the percentage of each member's tax computed on a separate return
basis to the total tax so computed for all members. In lieu of actual payments,
adjustments to intercompany payables and receivables are made, if such exist on the
Company's books.

The Agreement was determined to satisfy the requirements of Tenn. Code Ann.
§ 56-11-106(a)(1). The Company filed this Agreement for approval by the Commissioner
as required by Tenn. Code Ann. § 56-11-106(a)(2) on July 13, 2007. The TDCI approved
this Agreement on August 13, 2007.

TERRITORY AND PLAN OF OPERATION

TERRITORY

The Company is a stock for-profit life insurance company domiciled in Tennessee and is
licensed to transact business in the District of Columbia and thirty-one (31) states.
Certificates of Authority (COA) granted by the licensed states were reviewed and found
to be in force on December 31, 2023.

The Company currently has no applications pending for admission to any other states or
territories.
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PLAN OF OPERATION

The Company is a New York marketing arm of its parent, Unum, that has traditionally
focused its activities on the individual disability income market and offered the same
products as an affiliate, PLA. The Company's key product is individual disability insurance
marketed by the Company's employed group of sales representatives working in
conjunction with independent brokers and consultants. The producers are independent
of the Company and are free to market and sell products from other insurance providers.
Individual disability income insurance is sold primarily to multi-life employer groups to
supplement their group disability plans and may be funded by the employer, but the policy
is owned by the employee.

In addition, voluntary group supplemental health products are sold to groups of
employees through payroll deduction at the workplace. The voluntary benefits portfolio
includes group critical illness, group accident insurance, and group hospital income.
Group dental and group vision products are also marketed to employer groups.

The Company's operations are managed by lines of business: Individual Disability,
Voluntary Benefits, Group Dental, and Group Vision.

GROWTH OF COMPANY

The following exhibit depicts certain aspects of the growth and financial history of the
Company for the period subject to this examination, according to its annual statements
filed with the TDCI. (Note: Failure of the columns to add to the totals reflected in this
Report is due to rounding):

Admitted Capital and Premiums
Year Assets Liabilities Surplus Earned Net Income
2023 | $875,917,484 | $699,523,427 | $176,394,056 | $138,007,022 | $23,256,961
2022 | $856,498,999 | $692,269,913 | $164,229,086 | $123,604,363 | $22,388,052
2021 | $861,861,486 | $688,311,662 | $173,549,825 | $112,618,221 | $30,803,236
2020 | $830,619,340 | $666,046,790 | $164,572,550 | $103,769,831 | $20,881,969
2019 | $739,263,416 | $614,882,143 | $124,381,273 | $99,693,254 $2,109,753
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LOSS EXPERIENCE

As developed from applicable amounts included in the Company’s annual statements,
the ratios of losses and loss adjustment expenses (LAE) incurred to earned premiums,
for the period subject to this examination were as follows:

Loss
Net Incurred Net Premiums Experience

Year Claims Earned Ratio
2023 $88,497,182 $136,762,367 64.7%
2022 $84,255,227 $122,566,472 68.7%
2021 $71,808,047 $111,589,605 64.4%
2020 $74,892,296 $102,576,545 73.0%
2019 $96,303,216 $98,376,307 97.9%

REINSURANCE AGREEMENTS

Assumed Reinsurance

Reinsurance assumed was determined to not represent a core business activity of the
Company. The only significant assumed reinsurance balances involve two (2) blocks
acquired in the early 1990's. The first block is accident and health business acquired
from Nationwide Insurance Company in 1991. On December 31, 2023, the block of
business accounted for assumed reserves totaling approximately $20.9 million. The
second block of business also involves accident and health business acquired from John
Hancock Life Insurance Company of New York in 1992. On December 31, 2023, the
block of business accounted for assumed reserves totaling approximately $15.8 million.

The Company has performed all significant administrative functions associated with these
blocks of business since the date of acquisition. Together, the blocks represent one
hundred percent (100%) of total assumed reinsurance reserves.

Ceded Reinsurance

The Company has reinsurance agreements in effect with numerous external insurance
companies for the purpose of diversifying risk and limiting exposure on larger mortality
risks. The Company actively monitors the financial condition and industry ratings of its
primary reinsurance partners and, where considered necessary, arranges and maintains
collateral arrangements to secure ceded reserve credits. On December 31, 2023,
substantially all of the Company's financially significant reinsurers were rated "A-" or
better, by A.M. Best, an industry recognized rating agency.
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Individual and Group Catastrophe Reinsurance

The most significant current reinsurance coverage maintained by the Company involves
a series of catastrophic excess of loss agreements covering group and individual life,
group and individual accidental death and dismemberment, group and individual
disability, and individual and group long-term care business products.

Legacy Contracts

The Company has in effect reinsurance ceded arrangements primarily covering strategic
exits from various product lines of business written in prior periods. The most significant
of these Legacy arrangements are briefly discussed below.

Life Business

In July 2000, the Company sold one hundred percent (100%) of its individual and
corporate life risks to Jackson National Life Insurance. The transaction was structured
as a one hundred percent (100%) coinsurance transaction. On December 31, 2023, this
contract accounts for ceded reserves totaling $22.8 million. Since the date of sale,
Jackson National has performed all administration of this business and provides the
Company all information necessary to populate financial reporting as a reinsurance
transaction.

Disability Business

The Company has two (2) reinsurance arrangements with Swiss Re Life & Health,
effective in 1984 and 1994, respectively, covering various disability income products
written by the Company. These contracts have each been closed to new business
cessions for an extended period of time and are essentially in run-off. Collectively, these
contracts account for ceded reserve credits totaling $14.3 million, on December 31, 2023.

The Company also maintains a modified co-insurance arrangement with M-Life Insurance
Company covering a ten percent (10%) share of its individual disability risks issued prior
to 2002. On December 31, 2023, this treaty accounts for modified co-insurance reserves
totaling $4.5 million.

Other Considerations

All of the Company's significant reinsurance agreements were found to contain such
language as recommended by the NAIC and as required for reinsurance credit pursuant
to Tenn. Code Ann. § 56-2-207(a)(2). All agreements also appear to effectuate proper
transfer of risk in accordance with Statement of Statutory Accounting Principles (SSAP)
No. 61 and NAIC guidelines.
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ACCOUNTS AND RECORDS

During the course of the examination, certain balances were tested, and amounts were
traced from the Company’s trial balance to the annual statement. The Company’s
investment securities were confirmed with the custodian of such securities as of the date
of this examination. All annual statements for the period under examination were
reviewed for completeness and adequacy of disclosure. The Company’s risk-based
capital filings were reviewed. These test checks and reviews revealed no material
discrepancies.

The Company’s books and records are located in Chattanooga, Tennessee.

MARKET CONDUCT ACTIVITIES

A market conduct review was made of the Company, as of December 31, 2023, in
conjunction with this examination. The following items were addressed:

Operations and Management Standards

Company antifraud initiatives were examined to determine if they are reasonably
designed to prevent, detect, or mitigate fraudulent insurance acts. Company procedures
and policies relating to privacy were reviewed to determine compliance with Tenn. Code
Ann. § 56-8-104(19). As part of the examination, a sample of the Company’s applications
and claims forms were reviewed to determine if they contained a fraud warning statement,
and if the statements included mention of potential penalties as required within Tenn.
Code Ann. § 56-53-111(b). It was noted that several of the applications and claim forms
reviewed did not include mention of potential penalties. See “Comments and
Recommendations” for further discussion.

Complaint Handlinqg Standards

The Company maintains a complaint register, as required by various state Unfair Trade
Practices Acts, and the register and the accompanying files are maintained for a minimum
of five (5) years in accordance with statutory requirements. The Company's complaint
procedures and complaint register were examined in accordance with requirements of
Tenn. Code Ann. § 56-8-104(11) and the NAIC Market Regulation Handbook ("Market
Handbook") and were found to be in compliance.

Marketing and Sales Standards

A sample of the Company's advertising materials were selected for examination including
print, internet materials, and PowerPoint presentations issued by the Company to target
consumers, agents, brokers, and financial institutions. Advertising items were examined
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in accordance with Tenn. Code Ann. § 56-8-104(1) and the Market Handbook and were
found to be in compliance.

Producer Licensing Standards

As noted in the "Territory and Plan of Operation" section of this report, the Company is a
New York marketing arm of its parent, Unum Group. As such, it reported no actively
appointed producers in Tennessee.

Policyholder Services Standards

The Company's timeliness of policy issuance, premium billing, response to policyholder
requests, provision of adequate disclosures, and compliance with applicable statutes and
rules were examined. The Company was found to be in compliance with the relevant
market conduct standards.

Underwriting and Rating Standards

In the examination of the Company's underwriting procedures and policy administration,
policy files for open and closed policies for both life and annuity contracts were reviewed
for compliance with Tenn. Code Ann. § 56-8-104, Tennessee Compilation of Rules and
Regulations (“Tenn. Comp. R. & Regs.) 0780-01-34., and established Company
guidelines. In the examination of these contracts, there were no instances of unfair
methods of competition, or unfair or deceptive acts found. Underwriting procedures and
policy administration conducted by the Company were found to be in compliance with
established Company guidelines.

The examiners reviewed a sample of the policy forms that were used by the Company
during the period of examination. All forms were noted, without exception, as having been
filed with the TDCI prior to their use, in accordance with Tenn. Code Ann. § 56-7-2311(a).

Claims Handling Standards

In the examination of claims handling practices, the Company's efficiency of claim
handling, accuracy of payment, adherence to contract provisions, and compliance with
applicable statutes and rules were examined. In conducting the examination, random
samples were selected from claims approved and resisted by the Company. The
Company's claims were properly documented and handled in accordance with the
Company's policy provisions and applicable statutes and rules. No issues or concerns
were identified.
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SUBSEQUENT EVENTS

During the examination, a review of subsequent events was performed. No events were
noted that required additional disclosure in the examination report. Management stated
in its Letter of Representation that they were not aware of any events subsequent to
December 31, 2023, that could have a material effect on the Company’s financial
condition. Our review confirmed the Company’s disclosures in its 2023 Annual Statement
and in its Letter of Representation.
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FINANCIAL STATEMENTS

There follows a statement of assets, liabilities, surplus, and other funds, and a summary
of operations, as of December 31, 2023, together with a reconciliation of capital and
surplus for the period under review, as reported by the Company in its 2023 Annual
Statement. (Note: Failure of the columns to add to the totals reflected in this Report is

due to rounding.)

Bonds
Mortgage loans on real estate
Cash, cash equivalents, and short-term
investment
Contract loans
Other invested assets
Receivables for securities
Securities lending reinvested collateral
assets
Investment income due or accrued
Premiums and considerations:
Uncollected premiums and agents'
balances in the course of
collection
Deferred premiums, agent balances
and installments booked but
deferred
Amounts recoverable from reinsurers
Other amounts receivable under
reinsurance contracts
Current federal and foreign income tax
recoverable and interest thereon
Net deferred tax asset
Guaranty funds receivable on deposit
Health care and other amounts
receivable
Aggregate write-ins for other than
invested assets

Totals
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ASSETS
Non-
Admitted Net Admitted

Assets Assets Assets
$777,583,029 $777,583,029
19,596,699 19,596,699
42,912,552 42,912,552
1,436,590 1,436,590
9,966,254 9,966,254
16,667 16,667
283,420 283,420
9,288,071 9,288,071
6,624,821 1,122,462 5,502,359
455 455
1,019,218 1,019,218
185,012 185,012
578,998 578,998
18,010,444 11,003,764 7,006,680
146,521 146,521
288,098 288,098 -
394,690 394,690
$888.331,807 $12,414,323 $875.917.484
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LIABILITIES, SURPLUS, AND OTHER FUNDS

Aggregate reserve for life contracts
Aggregate reserve for accident and health
contracts
Liability for deposit-type contracts
Contract claims:
Life
Accident and health
Premiums and annuity considerations for life
and accident and health contracts received
in advance
Contract liabilities not included elsewhere:
Other amounts payable on reinsurance
Interest Maintenance Reserve
Commissions to agents due or accrued
Commissions and expense allowances payable
on reinsurance assumed
General expenses due or accrued
Taxes, licenses, and fees
Amounts withheld by company as agent or
trustee
Remittances and items not allocated
Miscellaneous liabilities:
Asset valuation reserve (AVR)
Payable to parent, subsidiaries and affiliates
Payable for securities lending
Aggregate write-ins for liabilities
Total Liabilities
Common capital stock
Aggregate write-ins for other-than-special
surplus funds
Gross paid in and contributed surplus
Unassigned funds (surplus)
Total Capital and Surplus
Totals

Tennessee Department of Commerce and Insurance 17
Insurance Company Examinations Section

$1,800,000

26,967
71,600,000
102,967,089

$14,270,523

519,107,658
122,023

260,742
13,667,056

1,377,113

627,335
1,323,058
3,760,676

121
5,506,586
701,449

40
1,892,344

8,453,346
891,922
283,420

127,278,015

$699,523,427

176,394,056
$875,917.484

PLCIC Report of Examination
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SUMMARY OF OPERATIONS

Premiums and annuity considerations for life and
A&H

Net investment income

Amortization of Interest Maintenance Reserve (IMR)

Commissions and expense allowances on
reinsurance ceded

Reserve adjustments on reinsurance ceded

Aggregate write-ins for miscellaneous income

Total Income

Death benefits

Disability benefits and benefits under A&H contracts

Surrender benefits and withdrawals for life contracts

Group conversions

Interest and adjustments on contract or deposit-type
contract funds

Increase in aggregate reserves for life and A&H

Total Benefits

Commissions on premiums and annuity
considerations

Commissions and expense allowances on
reinsurance assumed

General insurance expenses

Taxes, licenses and fees, excluding federal income
taxes

Increase in loading on deferred and uncollected
premiums

Aggregate write-ins for deductions

Total Expenses

Total Benefits and Expenses

Net gain from operations before dividends to
policyholders and federal income taxes

Net gain from operations after dividends to
policyholders and before federal income taxes

Federal and foreign income taxes incurred

Net gain from operations after dividends and income
taxes and before realized capital gains or (losses)

Net realized capital gains or (losses) less capital
gain tax

Net Income

Tennessee Department of Commerce and Insurance 18
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$138,007,022
38,808,643
392,398

801,067
(311,431)
28,669
$177.726.,368

704,018
100,096,354
561,081
131,317

6,773
(11,036,648)

90,462,894

25,432,247

47,206
25,473,650

3,888,984
(119)

210,026
55,051,994

145,514,888

_32.211.481

32,211,481
8,670,974

23,540,507

(283,546)
$23,256,961

PLCIC Report of Examination
Examination as of December 31, 2023
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ANALYSIS OF CHANGES IN FINANCIAL STATEMENTS

Total Capital and Surplus $176,394.056

Total capital and surplus, as established by this examination, is the same as reported by
the Company in its 2023 Annual Statement. There were no changes made to any asset
or liability items as a result of our examination performed as of December 31, 2023.

COMMENTS AND RECOMMENDATIONS

The following list presents a summary of comments and recommendations noted in this

report:

Comments

There were no comments noted during the completion of this examination.

Recommendations

1.

Tenn. Code Ann. § 56-53-111(b) states “By January 1, 2002, all applications for
insurance, and all claim forms regardless of the form of transmission provided and
required by an insurer or required by law as a condition of payment of a claim, shall
contain a statement, permanently affixed to the application or claim form, that
clearly states in substance the following, or words to that effect: “It is a crime to
knowingly provide false, incomplete, or misleading information to an insurance
company for the purpose of defrauding the company. Penalties include
imprisonment, fines, and denial of insurance benefits.” The Company failed to
include the mention of potential penalties in several of the applications and claim
forms reviewed.

It is recommended that the Company ensure that all fraud statements within its
applications and claim forms include mention of potential penalties as required by
Tenn. Code Ann. § 56-53-111(b).

Tennessee Department of Commerce and Insurance 20 PLCIC Report of Examination
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CONCLUSION

Rules and procedures as prescribed by the statutes of the State of Tennessee and
guidance from the NAIC Handbook, as deemed appropriate, have been followed in
connection with the verification and valuation of assets and the determination of liabilities
of Provident Life and Casualty Insurance Company.

In such manner, it was found that as of December 31, 2023, the Company had admitted
assets of $875,917,484 and liabilities, exclusive of capital and surplus, of $699,523,427.
Thus, there existed for the additional protection of the policyholders, the amount of
$176,394,056 in the form of common capital stock, aggregate write-ins for other than
special surplus funds, gross paid in and contributed surplus, and unassigned funds.
Tenn. Code Ann. §§ 56-2-114 and 56-2-115 require an insurer of this Company's type to
maintain a minimum capital of $1,000,000 and minimum surplus of $1,000,000. For this
examination, as of December 31, 2023, the Company maintains capital and surplus
sufficient to satisfy those requirements.

The courteous cooperation of the officers and employees of the Company, extended
during the course of the examination, is hereby acknowledged.

In addition to the undersigned, Nneka LaBon, APIR, MCM; Rhonda Bowling-Black, CFE,
ARe, MCM, Insurance Examiners from the State of Tennessee; and Mike Mayberry, FSA,
MAAA of the actuarial and contracting firm Lewis & Ellis, LLC, Plano, Texas; participated
in the work of this examination.

Respectfully submitted,

7 S 07/01/2025
Ryne Davison, CFE
Examiner-in-Charge

Lewis & Ellis, LLC

Adny Urelbon _ 07/01/2025

A. Jay Uselton, CFE
Department Designee
State of Tennessee
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CERTIFICATION

The undersigned certifies and says that he has duly executed the attached examination
report of Provident Life and Casualty Insurance Company located in Chattanooga,
Tennessee, dated June 26, 2025, and made as of December 31, 2023, on behalf of the
Tennessee Department of Commerce and Insurance. The undersigned further says he
is familiar with such instrument and the contents thereof, and the facts therein set forth
are true to the best of his knowledge, information and belief.

S

e 07/01/2025
Ryne Davison, CFE
Examiner-in-Charge
Lewis & Ellis, LLC.

Representing the State of Tennessee
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CERTIFICATION

The undersigned certifies and says that he has duly executed the attached examination
report of Provident Life and Casualty Insurance Company located in Chattanooga,
Tennessee, dated June 26, 2025, and made as of December 31, 2023, on behalf of the
Tennessee Department of Commerce and Insurance. The undersigned further says he
is familiar with such instrument and the contents thereof, and the facts therein set forth
are true to the best of his knowledge, information and belief.

Ay dlfon 0710172025

A. Jay Uselton, CFE
Department Designee
State of Tennessee
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EXHIBIT B



1 Fountain Square

® &6 © Chattanooga, TN 37402
Unum® 423.294.1011
unum.com
7-2-2025

Bryant Cummings

Director of Financial Examinations/Chief Examiner
Tennessee Department of Commerce and Insurance
500 James Robertson Parkway

Nashville, TN 37243-1135

RE: Report of Examination — Provident Life & Casualty Insurance Company
Dear Mr. Cummings:

We hereby acknowledge receipt of the final Report of Examination for Provident Life & Casualty
Insurance Company, made as of December 31, 2023.

By signing below, we indicate acceptance of the report, as transmitted, and without rebuttal.

Sincerely,
Kristina H. Alairve
Kristina H. Allaire

Assistant Vice President
& Managing Counsel





