BEFORE THE COMMISSIONER
OF THE DEPARTMENT OF COMMERCE AND INSURANCE
FOR THE STATE OF TENNESSEE

IN THE MATTER OF:

MOUNTAIN LIFE INSURANCE COMPANY TID No.: 25-020

N N N N N

ORDER ADOPTING EXAMINATION REPORT

Pursuant to Tenn. Code Ann. 8 56-1-408, the Insurance Division of the State of
Tennessee, Department of Commerce and Insurance (“Division”) has examined certain affairs of
Mountain Life Insurance Company (“Company”), an insurance company domiciled in the state
of Tennessee. As a result of an examination conducted as of December 31, 2023, the examiner-
in-charge filed a verified, written report on the examination with the Division on May 15, 2025.
A copy of that report was sent to the Company. (The Report on Examination of the Company is
attached hereto and marked as Exhibit A).

The Division received a response regarding the report from the Company dated June 25,
2025. (The written response submitted by the Company is attached hereto and marked as Exhibit
B).

Pursuant to Tenn. Code Ann. § 56-1-411, the examination report regarding the affairs of
the Company is hereby ADOPTED as filed with the following DIRECTIVES:

1. The Company is DIRECTED to update its custody agreements to ensure
compliance with Tenn. Comp. R. & Regs. 0780-01-46.

2. The Company is DIRECTED to document in writing all transactions with
affiliates and related parties in compliance with Statement of Statutory
Accounting Principle No. 25.



10.

11.

12.

13.

14.

The Company is DIRECTED to update its unclaimed property procedures to
reflect the abandonment periods set forth in Tenn. Code Ann. § 66-29-105 and to
ensure that unclaimed property is remitted to the State within the required
timeframe.

The Company is DIRECTED to ensure that its Reserve Credit Taken reported on
Schedule S — Part 4 properly includes amounts from Schedule S — Part 3 — Section
2, Columns 9 and 10, in accordance with the NAIC Annual Statement
Instructions.

The Company is DIRECTED to add the fraud warning statement required by
Tenn. Code Ann. § 56-53-111(b) to the two (2) application forms identified
during the examination and any other forms to which the requirement is
applicable.

The Company is DIRECTED to update its complaint handling procedures to
adopt the statutory definition of “complaint” as provided by Tenn. Code Ann. §
56-8-104(11).

The Company is DIRECTED to adopt procedures to ensure the accurate entry of
information into the Company’s complaint register in accordance with Tenn.
Code Ann. 8 56-8-104(11).

The Company is DIRECTED to adopt policies and procedures to ensure
complaints are addressed in a timely manner in accordance with Tenn. Code Ann.
8§ 56-1-106(a)(1).

The Company is DIRECTED to adopt procedures to ensure all marketing and
sales materials are free of unfair and incomplete comparisons with the policies of
other insurers in accordance with Tenn. Comp. R. & Regs. 0780-1-33-.05(15).

The Company is DIRECTED to adopt policies and procedures to ensure all
producers are properly notified that all producer-created marketing and sales
materials for all insurance products require Company approval prior to use, in
accordance with the Market Handbook and Tenn. Code Ann. 8 56-8-104(2).

The Company is DIRECTED to adopt policies and procedures to ensure all
producers are appointed within the fifteen (15)-day time period required by Tenn.
Code Ann. § 56-6-115(c).

The Company is DIRECTED to adopt an appropriate standard in consultation
with TDCI, and agreed to by the TDCI, for verifying the accuracy of premiums
charged to policyholders in accordance with Tenn. Code Ann. § 56-7-910(c).

The Company is DIRECTED to establish formal claims handling standards,
policies, and procedures to ensure that coverage is affirmed or denied within a
reasonable time after proof of loss has been received in accordance with Tenn.
Code Ann. § 56-8-105. The standards should specifically address the following:
(1) timely contact and communication with claimants; (2) proper investigation
and settlement of claims; and (3) timely claim resolution.

The Company is DIRECTED to adopt policies and procedures to ensure the
acknowledgement of all claims within thirty (30) days of receipt in accordance
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15.

16.

17.

18.

with Tenn. Code Ann. § 56-8-105.

The Company is DIRECTED to adopt policies and procedures to ensure the
prompt, fair, and equitable settlement of all claims in which liability has become
reasonably clear in accordance with Tenn. Code Ann. § 56-8-105(4).

The Company is DIRECTED to adopt policies and procedures to ensure the
proper calculation of the amount due for all disability claim payments in
accordance with Tenn. Comp. R. & Regs. 0780-01-04-.08.

The Company is DIRECTED to adopt policies and procedures to ensure all
documents are date-stamped upon receipt in accordance with Tenn. Code Ann. §
56-8-105.

The Company is DIRECTED to adopt policies and procedures to ensure all claim
files are properly maintained so that reconstruction of the insurer’s activities
relative to each claim may be readily discerned in accordance with Tenn. Code
Ann. § 56-8-105.

The adoption of this examination report shall not preclude the Department from imposing

sanctions against the Company for additional violations of Tennessee insurance law which may

be revealed in the examination report, it being the intent of this Order merely to adopt the

examination report filed by the examiner-in-charge.

It is so ORDERED.

ENTERED AND EXECUTED June 30 , 2025.

Carter Lawrence, Commissioner
Department of Commerce and Insurance
State of Tennessee

PREPARED FOR ENTRY:

Jenny Taylor (BPR# 027264)

Associate General Counsel

Department of Commerce and Insurance
Davy Crockett Tower

500 James Robertson Parkway
Nashville, Tennessee 37243

(615) 426-1084

Jenny.Taylor@tn.gov
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CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy of the foregoing Order
Adopting Examination Report as filed has been emailed to Bill Huddleston, Assistant
Commissioner  for  Insurance, Department of Commerce and Insurance at
bill.huddleston@tn.gov; and mailed first class, postage prepaid, to Mountain Life

Insurance Company, 2416 Sir Barton Way, Suite 110, Lexington, Kentucky 40509, on June 30,
2025.

Qlesne, Taglon
¥hny Tylor 7

Associate General Counsel
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