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It has recently come to our attent ion that some 
insurers may be issuing refund of premium checks jointly to 
the i nsured and to the agent. Some agent s may be then 
attempting to deposit the refund into the agency account to 
offse t balances owed by that insured on other policies which 
may o r may not be with the same insurer. 

This Department regards the issuance of refund checks 
jointly to the insured and the agent as an unfair trade 
pract ice. Furthermore, the Department regards the offsetting 
among policy balances by an agent, whether or not such 
balances a re with the same insurer, as a misappropriat ion of 
the f unds of an insured. Accordingly, insurers and agents 
should immediately cease these practices. 
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