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Who is Cigna?

\..’l
& % OURIDENTITY

: We are trailblazers, relentlessly partnering
» and innovating solutions for better health.

OUR MISSION

Improve the health and vitality of those
we serve.

OUR VISION
O A better future built on the vitality of

every individual and every community.
cigna

' 4

Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2023 Cigna Healthcare Internal use only



The Cigna Group Values
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Future
Caring Partnership | Innovative Purposeful Focused
We care deeply We partner, We innovate We act with We create a
about our collaborate, and and adapt. speed and better future
customers, keep our purpose. together.
patients, and promises.
coworkers.
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Cigna Value for Your Clients

v/| Help individuals make smarter choices

U

Provide personalized insights

v/| Ensure client receives affordable coverage
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Cigna Member
Value
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Member Value myCigna.com 2 .
Overview myCigna® App & e

- Pharmacy Resources

Discounts

Rewards & ,-O) _
m OneGuide®

Y
«W e
-
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myCigna.com Main Features
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. cigna
Find Care & Costs

Customer Login

- Username Forgot Username?
ew Claims
Password Forgot Password?
Show

Pay Online TT—

Haven't created an account yet?

Click “Register” for
first time registration

Register

Access Digital ID Card

Registrar spafiol
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myCigna Mobile App Main Features

Manage jco ID Cards

Access on the go S ——— raksosoocoror (7] .

Quickly access your ID card
benefits all in one place Nurse 24/7 straight from the app

John ’

Welcome to i o
myCignal! - i Doctor Visit

Virtual Care 24/7 QX (=

Medical

F VIEW MORE DETAILS W/
Claims

18389482 01
John Smith

Coverages Counsellng

Deductibles & Maximums m Share ID Print ID
Access Digital ID Card

Spending Accounts

Virtual Care

Prescriptions Connect with a board-certified
MITEHAN N " ¥ doctor or pediatrician 24/7
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=i
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Cigna Healthcare Virtual Care

Easy and convenient for the customer

MDLIVE

for Cigna®

4 )

24 /7 Access to
Virtual Primary Care

4 )

Coverage for

+ Urgent Care Visits
* Routine Visits

 Primary Care
services such as
* Preventive labs
* Prescription
refills
» Referrals as

needed

" /
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4 )

Additional
Coverage for

e Virtual
Dermatology
covered at the
specialist cost share

« Virtual Behavioral
Health covered at
same in-person
copay or
coinsurance

- /
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Pharmacy & 55 EXPRESS SCRIPTS®

- Resources ¥ by Evernorth

Convenient Home Delivery

Affordability Easily search formularies | Value Add Programs |
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Pharmacy Highlights

« 43,000 pharmacies « All non-standardized Cigna plans in all states
(retail and home delivery)
« 30 and 90 day retail fills _ _ _ o
« Tier 1 preferred generics, tier 2 generic, tier 3

« Applies to all markets EXCEPT TX preferred brand, tier 4 non-preferred brand,
and VA (Cigna 90 Now CVS Network) and tier 5 specialty

Five-Tier benefit design
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Rewards and Discounts

Take Control Rewards Healthy Rewards® Discounts

Customer Loyalty Program Deep Discount Program

o 10 points = $1 'IHI' Fitness club memberships
A

0 3-minute Health Assessment = $75 m Specialty Provider Discounts
=

° PCP visit = $100 {0 Wearable Fitness Devices
j==1

Customers can earn up to $325 . . :
0 throughout the calendar year /@ Hearing Exams and Hearing Aids

Points can be exchanged for s i SR e
experiences, merchandise, and more! @ g
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OneGuide® e 7

Combining digital technology with
personalized service to help customers

Personal Guide - (866)494-2111

Providing support for:

« Finding quality care

« Avoiding unexpected bills

 Managing diagnoses

« Understanding their plan
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©) IFP Medical

Tennessee Footprint for OEP 2024

| . Ascension
VANDERBILT &/ UNIVERSITY & Methodist LI R or o :
MEDICAL CENTER Saint Thomas
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2024 Plan Offerings: Bronze

Connect Bronze 6500 Connect Bronze 5500 Connect Bronze 3500 Indiv Med
Indiv Med Deductible Indiv Med Deductible Deductible Enhanced Diabetes Care

BRONZE

MEDICAL

Annual Deductible' (individual/family)
Coinsurance?

Annual Out-0f-Pocket Max? (individual/family)

Physician Services (primary care/spedalist)

Preventive Care*

Inpatient Fadility Services
Lab

X-ray and Ultrasound
Emergency Room Services

Urgent Care

MDLive Virtual Urgent Acute Care®
Speech, Occupational, and Physical Therapy

Prescription Medications - Tier |, 2, 3 and 4: Up to a 30-day supply at any participating retail pharmacy or up to a 90-day supply at any participating 90-day retail pharmacy.

In-Network
$6,500/513,000
You pay 50% after deductible

$9,450/$18,300

You pay 50% after deductible/

You pay 50% after deductible
You pay %0, deductible waived
You pay 50% after deductible
You pay 50% after deductible
You pay 50% after deductible
You pay 50% after deductible
You pay 50% after deductible
You pay %0, deductible waived

You pay 50% after deductible

In-Network
$5,500/511,000

You pay 50% after deductible
$9,450/518,900

You pay $50, deductible waived/

You pay 50% after deductible
You pay $0, deductible waived
You pay 50% after deductible
You pay 50% after deductible
You pay 50% after deductible
You pay 50% after deductible
You pay $75, deductible waived
You pay $0, deductible waived
You pay 50% after deductible

In-Network
$3,500/57,000

You pay 40% after deductible
$9.450/518,900

You pay $55, deductible waived/
You pay $100, deductible waived

You pay $0, deductible waived
You pay 40% after deductible
You pay 40% after deductible
You pay 40% after deductible
You pay 40% after deductible
You pay $75, deductible waived
You pay 50, deductible waived

You pay 40% after deductible

Tier 5: Up to a 30-day supply at any participating retail pharmacy or up to a 30-day supply at any participating 90-day retail pharmacy.

Connect Bronze 8500
Indiv Med Deductible

In-Network
$8,500/$17,000

You pay 50% after deductible
$9,450/518,900

You pay 525, deductible waived/
You pay $100, deductible waived

You pay $0, deductible waived
You pay 50% after deductible

You pay 509% after deductible

You pay 50% after deductible

You pay 50% after deductible

You pay $55, deductible waived
You pay $0, deductible waived

You pay 50% after deductible

For Agent and Broker Training Use Only.
Not for distribution to the public.

Off Exchange*

Connect Bronze 0
Indiv Med Deductible

In-Network

50 Medical; $4,500/49,000 Pharmacy
You pay 50%

$9,450/518,900
You pay 565/You pay $125

You pay 50
You pay 52,350 copay per day for 4 days, then 0%
You pay $75
You pay 50%
You pay 50%
You pay 575
You pay 50
You pay 50%

Tier 1 - Retail Preferred Generic You pay 50% after deductible You pay $3, deductible waived You pay 93, deductible waived You pay $3, deductible waived You pay $5, deductible waived
Tier 2 - Retail Non-Preferred Generic You pay 50% after deductible You pay 50% after deductible You pay $35, deductible waived You pay 50% after deductible You pay 540, deductible waived
Tier 3 - Retail Preferred Brand You pay 50% after deductible You pay 50% after deductible You pay 50% after deductible You pay 50% after deductible You pay 5225, deductible waived
Tier 4 - Retail Non-Preferred Brand You pay 50% after deductible You pay 50% after deductible You pay 50% after deductible You pay 509% after deductible You pay 50% after deductible
EZL?(;EEZTI Specialty and Other High Cost You pay 50% after deductible You pay 50% after deductible You pay 50% after deductible You pay 509% after deductible You pay 50% after deductible
Formular.y DIabEFIE Sll.p;lllei, induding You pay 90, deductible waived You pay 90, deductible waived You pay 50, deductible waived You pay 90, deductible waived You pay $0, deductible waived
Metformin (non-insulin)
Retail Preferred Insulin You pay no more than $25 You pay no more than $25 You pay $0, deductible waived You pay no more than $25 You pay no more than $25

R
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2024 Plan Offerings: Connect Bronze CMS Standard

BRONZE
Connect Bronze (MS Standard

MEDICAL In-Network
Annual Deductible’ (individual/family) $7,500/515,000
Coinsurance? You pay 50% after deductible
Annual Out-0f-Pocket Max? (individual/family) §9,400/518,800
Physician Services (primary care/spedialist) 7 You pay $50, deductible waived/You pay $100, deductible waived
Preventive Care* You pay $0, deductible waived
Inpatient Facility Services You pay 50% after deductible
Lab You pay 50% after deductible
X-ray and Ultrasound | You pay 50% after deductible

. Emergency Room Services You pay 50% after deductible
Urgent Care You pay $75, deductible waived
MDLive Virtual Urgent Acute Care® You pay $0, deductible waived
Speech, Occupational, and Physical Therapy You pay $50, deductible waived

Prescription Medications - Tier |, 2, and 3: Up to a 30-day supply at any participating retail pharmacy or up to a 90-day supply at any participating 90-day retail pharmacy.
Tier 4: Up to a 30-day supply at any participating retail pharmacy or up to a 30-day supply at any participating 90-day retail pharmacy.

Tier 1 - Retail Generic You pay $25, deductible waived
Tier 2 - Retail Preferred Brand You pay $50 after deductible
Tier 3 - Retail Non-Preferred Brand You pay $100 after deductible
Tier 4 - Retail Specialty and Other High Cost Medications You pay $500 after deductible
Formulary Diabetic Supplies, including Metformin (non-insulin) You pay $0, deductible waived
R PH Retail Preferred Insulin You pay no more than $25
-9 -
cigna
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2024 Plan Offerings: Connect Silver 4000
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Base Plan Name - Connect Silver 4000 Indiv Med Deductible

SILVER
Connect Silver 4000 Indiv Med Deductible Connect Silver-2 3250 Indiv Med Deductible Connect Silver-3 350 Indiv Med Deductible Connect Silver-4A 0 Indiv Med Deductible

Wt
s,

Cig

na

healthcare

MEDICAL In-Network In-Network In-Network In-Network
Annual Deductible’ (individual/family) $4,000/58,000 $3,250/56,500 $350/5700 S0/50
Coinsurance? You pay 40% after deductible You pay 40% after deductible You pay 40% after deductible You pay 15%
Annual Qut-0f-Pocket Max’* (individual/family) $9,050/$18,100 $7,250/514,500 $3,125/56,250 $1,750/53,500
Physician Services (primary care/spedialist) You pay $15, deductible waived/You pay $70, deductible waived You pay $10, deductible waived/You pay $70, deductible waived You pay $10, deductible waived/You pay $40, deductible waived You pay $0/You pay $10
Preventive Care* You pay 50, deductible waived You pay 50, deductible waived You pay 50, deductible waived You pay 0
Inpatient Facility Services You pay 40% after deductible You pay 40% after deductible You pay 40% after deductible You pay 15%
Lab You pay 40% after deductible You pay 40% after deductible You pay 40% after deductible You pay 15%
X-ray and Ultrasound You pay 40% after deductible You pay 40% after deductible You pay 40% after deductible You pay 15%
Emergency Room Services You pay 40% after deductible You pay 40% after deductible You pay 40% after deductible You pay 15%
Urgent Care You pay $45, deductible waived You pay $35, deductible waived You pay 530, deductible waived You pay $20
MDLive Virtual Urgent Acute Care® You pay 50, deductible waived You pay 50, deductible waived You pay 50, deductible waived You pay 50
Speech, Occupational, and Physical Therapy You pay 40% after deductible You pay 40% after deductible You pay 40% after deductible You pay 15%
Prescription Medications - Tier I, 2, 3 and 4: Up to a 30-day supply at any participating retail pharmacy or up to a 90-day supply at any participating 90-day retail pharmacy.

Tier 5: Up to a 30-day supply at any participating retail pharmacy or up to a 30-day supply at any participating 90-day retail pharmacy.

Tier 1- Retail Preferred Generic You pay 50, deductible waived You pay 50, deductible waived You pay 90, deductible waived You pay 50
Tier 2 - Retail Non-Preferred Generic You pay $20, deductible waived You pay 520, deductible waived You pay $10, deductible waived You pay $10
Tier 3 - Retail Preferred Brand You pay 30% after deductible You pay 30% after deductible You pay 30% after deductible You pay 15%
Tier 4 - Retail Non-Preferred Brand You pay 50% after deductible You pay 50% after deductible You pay 50% after deductible You pay 50%
Tier 5 - Retail Specialty and Other High Cost Medications You pay 50% after deductible You pay 50% after deductible You pay 50% after deductible You pay 50%
:::;’:::ﬂ:;?:;’ﬁ:szm’"“ inchufing You pay %0, deductible waived You pay $0, deductible waived You pay $0, deductible waived You pay $0
Retail Preferred Insulin You pay no more than $25 You pay no more than 525 You pay no more than 525 You pay nomore than $25
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2024 Plan Offerings: Connect Silver CMS Standard

\.I-

Clg healthcare

Base Plan Name - Connect Silver CMS Standard

MEDICAL In-Network In-Network In-Network In-Network
Annual Deductible’ (individual/family) $5,900/911,800 $5,700/511,400 $700/51,400 S0/50
Coinsurance? You pay 40% after deductible You pay 40% after deductible You pay 30% after deductible You pay 25%
Annual Out-0f-Pocket Max? (individual/family) $9,100/518,200 $7,200/514,400 $3,000/56,000 $1,800/43,600
Physician Services (primary care/specialist) You pay $40, deductible waived/You pay 980, deductible waived  You pay $40, deductible waived/You pay 580, deductible waived  You pay $20, deductible waived/You pay $40, deductible waived You pay S0/You pay $10
Preventive Care* You pay $0, deductible waived 7 You pay $0, deductible waived You pay 50, deductible waived You pay 50
Inpatient Facility Services You pay 40% after deductible You pay 40% after deductible You pay 30% after deductible You pay 25%
Lab You pay 40% after deductible You pay 40% after deductible You pay 30% after deductible You pay 25%
X-ray and Ultrasound You pay 40% after deductible You pay 40% after deductible You pay 30% after deductible You pay 25%
Emergency Room Services You pay 40% after deductible You pay 40% after deductible You pay 30% after deductible You pay 25%
Urgent Care You pay 560, deductible waived You pay $60, deductible waived You pay $30, deductible waived You pay 55
MDLive Virtual Urgent Acute Care® You pay $0, deductible waived You pay 50, deductible waived You pay 50, deductible waived You pay $0
Speech, Occupational, and Physical Therapy You pay 540, deductible waived You pay $40, deductible waived You pay $20, deductible waived You pay $0
Prescription Medications - Tier |, 2, and 3: Up to a 30-day supply at any participating retail pharmacy or up to a 90-day supply at any participating 90-day retail pharmacy.
Tier 4: Up to a 30-day supply at any participating retail pharmacy or up te a 30-day supply at any participating 90-day retail pharmacy.
Tier 1- Retail Generic You pay $20, deductible waived You pay $20, deductible waived You pay $10, deductible waived You pay 50
You pay $40, deductible waived You pay $20, deductible waived You pay $15

Tier 2 - Retail Preferred Brand

You pay $40, deductible waived
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2024 Plan Offerings: Gold
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GOLD

MEDICAL

Annual Deductible' (individual/family)

Coinsurance?

Annual Qut-0f-Pocket Max? (individual/family)

Physician Services (primary care/spedialist)

Preventive Care*

Inpatient Facility Services

Lab

X-ray and Ultrasound

Emergency Room Services

Urgent Care

MDLive Virtual Urgent Acute Care’

Speech, Occupational, and Physical Therapy

Tier 1- Retail Preferred Generic

Tier 2 - Retail Non-Preferred Generic

Tier 3 - Retail Preferred Brand

Tier 4 - Retail Non-Preferred Brand

Tier 5 - Retail Specialty and Other High Cost Medications
Formulary Diabetic Supplies, including Metformin (non-insulin)

Retail Preferred Insulin

Connect Gold 500 Indiv Med Deductible

In-Network
$500/51,000
You pay 30% after deductible

$7,500/$15,000

You pay $15, deductible waived/You pay 565, deductible waived

You pay $0, deductible waived
You pay 30% after deductible
You pay $50, deductible waived
You pay 30% after deductible
You pay 30% after deductible
You pay 550, deductible waived
You pay 50, deductible waived
You pay 30% after deductible
You pay %0, deductible waived
You pay $15, deductible waived
You pay $50, deductible waived
You pay 50% after deductible
You pay 509% after deductible
You pay 50, deductible waived

You pay no more than $25

GOLD

MEDICAL

Annual Deductible’ (individual/family)

Coinsurance’

Annual Out-0f-Pocket Max’* (individual/family)

Physician Services (primary care/spedialist)

Preventive Care*

Inpatient Facility Services

Lab

X-ray and Ultrasound

Emergency Room Services

Urgent Care

MDLive Virtual Urgent Acute Care®

Speech, Occupational, and Physical Therapy

Tier 1 - Retail Generic

Tier 2 - Retail Preferred Brand

Tier 3 - Retail Non-Preferred Brand

Tier 4 - Retail Specialty and Other High Cost Medications
Formulary Diabetic Supplies, induding Metformin (non-insulin)

Retail Preferred Insulin

For Agent and Broker Training Use Only.
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| Connect Gold (MS Standard

In-Network
$1,500/53,000

You pay 25% after deductible
$8,700/517,400

You pay 530, deductible waived/You pay $60, deductible waived

You pay 50, deductible waived
You pay 25% after deductible
You pay 25% after deductible
You pay 25% afier deductible
You pay 25% after deductible
You pay $45, deductible waived
You pay 50, deductible waived
You pay 530, deductible waived
You pay 515, deductible waived
You pay $30, deductible waived
You pay 560, deductible waived
You pay 5250, deductible waived
You pay 50, deductible waived

You pay no more than 525
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2024 Effective Dates

Billing & Enrollment Dates

OE 2024

Effective Dates

Runs from Nov 1, 2023
through Jan 15, 2024

1/1/24 Effective Date for
enrollment between
11/1/23 -12/15/23

2/1/24 Effective Date for
enrollment between
12/16/23 -1/15/24
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map~ TOP 3 TAKEAWAYS

#1 #2

Great Low Cost & ﬁ Competitive network
Brand Awareness Competitive in 2 niif| with Vanderbilt in
Markets Nashville
» Continues to grow year « Jackson & Tri-Cities
DUEr el VANDERBILT %7 HEALTH
* Growth opportunity " -
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IFP Dental All Individual Dental Plans:

Cigna Dental Preventive
Cigna Dental 1000
Cigna Dental 1500

Cigna Dental 3000/100

Cigna Dental 3000/150

Cigna Dental 5000/200

Cigna Dental Vision 1000

Cigna Dental Vision Hearing 2000
Cigna Dental Vision Hearing 3500

Traditional and DV/DVH Plans:

Cigna Dental Preventive

Cigna Dental 1000

Cigna Dental 1500

Cigna Dental Vision 1000

Cigna Dental Vision Hearing 2000
Cigna Dental Vision Hearing 3500

Traditional Plans only:

« Cigna Dental Preventive
- Cigna Dental 1000

« Cigna Dental 1500

Traditional Plans and High Annual
Maximum Plans:

« Cigna Dental 1000

« Cigna Dental 1500

s « Cigna Dental 3000/100

ST « Cigna Dental 3000/150
Clggp « Cigna Dental 5000/200
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Tennessee Tennessee

Thank you, Broker Manager
Ten nessee Packy Costello

Broker Manager
Navigator y TNGA
Partners ~ CignaHealthcare.com

Market Manager

Kendrick Henley
Market Manager

TN,GA
Kendrick.Henley@
CignaHealthcare.com

Broker Support Bettel'
jeaiia neolthcare
- starts here

s,

=0 Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company, Cigna HealthCare of Arizona,
CIgna Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc., Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of South Carolina, Inc., and Cigna HealthCare of Texas, Inc. In Utah, all
healthcare  products and services are provided by Cigna Health and Life Insurance Company (Bloomfield, CT). The Cigna Healthcare name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.

Medical IFP
Customer Service

Phone: 800.Cigna24

(866.494.2111) Fax: 877.484.5927

Hours: 24/7/365 Email: Sales@Cigna-I1SG.com
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