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• $0 Telehealth visits with                 in all plans 
• Mental Health Complete 

• Diabetes Management Program

• Primary360 and Mental Health Therapist now eligible for 
members age 13 and older

• “New” Rewards Program

• Choice of 2 Networks statewide

• Welcome Experience provides 6 touchpoints, 
starting 2 to 5 days after enrollment

• BlueCross earned 4 Stars in the Marketplace Quality 
Rating System

Reasons to Choose BlueCross
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• Traditional Virtual Care Services
• Urgent Care 24/7 – average response time after a requested call is 7

minutes

• Dermatology – asynchronous consults with board-certified dermatologist

• Nutrition Counseling – registered dieticians available with expanded
hours

• Tobacco Cessation – 12-month program with Rx available as appropriate

• Primary360 – Virtual primary care with a dedicated care team of primary
care physician, registered nurse and medical assistants

• Mental Health Complete (comprehensive mental health
care)

• Licensed therapists and psychologists

• Psychiatrists with medication management capabilities

• Mental health assessments to evaluate level of need

• Digital tools, self-help courses and crisis management

• Diabetes Management
• One-on-one coaching, action plans and tips when you need them

• A connected blood glucose meter

• Unlimited strips and lancets at no cost to you

• 24/7 real-time support for out-of-range readings

Virtual Care Suite 
No-Cost Care across 7 Categories
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“New”Member Rewards Program 
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Earn up to $200 per year
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Blue  Network S 
Available Statewide
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Blue  Network E  
Available Statewide
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2026 Member Welcome Journey
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Premiums – Ways to Pay
Initial Payment:

• Pay with application through 
healthcare.gov

• Credit Card
• Debit Card
• eCheck

• Call Customer Service
• Debit Card or eCheck

• Mail a check

Recurring Payments:
• Automatic Bank Draft

• Member enrolls and chooses 
monthly date of payment

• Online through member’s account
• Debit Card or eCheck

• Call customer Service
• Debit Card or eCheck

• Mail a check

Credit card only accepted for initial payment at time of 
enrollment through healthcare.gov 
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Welcome to BlueCross BlueShield of Tennessee
If you need further assistance, you may contact one of these 

BlueCross representatives.
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Appendix
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2026 Plans



BlueCross BlueShield of Tennessee, Inc., an Independent  licensee of the Blue Cross Blue Shield Association  © 2020
13

2026 – On Marketplace Bronze Plans
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2026 – On Marketplace Silver Plans
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2026 – Off Marketplace Bronze Plans
Plan Name Deductible OOP Max Coins PCP/OV Copay Urgent Care Rx

BlueCross B07S HSA + $0 virtual care from 
Teladoc Health ®

$6,450 $7,600 50% ded/coins ded/coins ded/coins

BlueCross B07E + HSA $0 virtual care from 
Teladoc Health ®

$6,450 $7,600 50% ded/coins ded/coins ded/coins

BlueCross B15E $0 virtual care from 
Teladoc Health ®

$10,600 $10,600 100% ded/coins ded/coins ded/coins

BlueCross B15S $0 virtual care from 
Teladoc Health ®

$10,600 $10,600 100% ded/coins ded/coins ded/coins

BlueCross B16S $50 PCP Copay + $0 virtual 
care from Teladoc Health ®

$7,500 $10,000 50% $50 $75 
25 / (50/100 sub to 

ded)
BlueCross B16E $50 PCP Copay + $0 virtual 

care from Teladoc Health®
$7,500 $10,000 50% $50 $75 

25 / (50/100 sub to 
ded)

BlueCross B17S $0 virtual care from 
Teladoc Health® + Adult Dental

$10,600 $10,600 100% ded/coins ded/coins ded/coins

BlueCross B17E $0 virtual care from 
Teladoc Health® + Adult Dental

$10,600 $10,600 100% ded/coins ded/coins ded/coins

BlueCross B19E $60 PCP Copay + $0 virtual 
care from Teladoc Health®

$0 $10,600 50% $60 $130 35/195/250

BlueCross B19S $60 PCP Copay + $0 virtual 
care from Teladoc Health®

$0 $10,600 50% $60 $130 35/195/250

BlueCross B20E HSA + $0 virtual care from 
Teladoc Health ®

$7,400 $7,400 100% ded/coins ded/coins ded/coins

BlueCross B20S HSA + $0 virtual care from 
Teladoc Health ® 

$7,400 $7,400 100% ded/coins ded/coins ded/coins
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2026 – Off Marketplace Silver Plans
Plan Name Deductible OOP Max Coins PCP/OV Copay Urgent Care Rx

BlueCross S20S $0 virtual care from 
Teladoc Health®

$3,650 $7,750 50% ded/coins ded/coins
ded/coins 

$20/$50/$100PRx
BlueCross S20E $0 virtual care from 

Teladoc Health®
$3,650 $7,750 50% ded/coins ded/coins

ded/coins 
$20/$50/$100PRx

BlueCross S26S $40 PCP Copay + $0 virtual 
care from Teladoc Health®

$6,000 $8,900 60% $40 $60 
20/40/(80 sub to 

ded)

BlueCross S26E $40 PCP Copay + $0 virtual 
care from Teladoc Health®

$6,000 $8,900 60% $40 $60 
20/40/(80 sub to 

ded)

BlueCross S27S $60 PCP Copay + $0 virtual 
care from Teladoc Health®

$5,900 $6,900 50% $60 ded/coins ded/coins

BlueCross S27E $60 PCP Copay + $0 virtual 
care from Teladoc Health®

$5,900 $6,900 50% $60 ded/coins ded/coins

BlueCross S29S $60 PCP Copay + $0 virtual 
care from Teladoc Health® + Adult Dental

$5,900 $6,900 50% $60 ded/coins ded/coins

BlueCross S29E $60 PCP Copay + $0 virtual 
care from Teladoc Health® + Adult Dental

$5,900 $6,900 50% $60 ded/coins ded/coins

BlueCross S34S $45 PCP Copay + $0 virtual 
care from Teladoc Health®

$8,100 $8,100 100% $45 $90 $10/ded/coins

BlueCross S34E $45 PCP Copay + $0 virtual 
care from Teladoc Health®

$8,100 $8,100 100% $45 $90 $10/ded/coins

BlueCross S35S $65 PCP Copay + $0 virtual 
care from Teladoc Health®

$6,350 $9,200 80% $65 $130 $10/$75/$150

BlueCross S35E $65 PCP Copay + $0 virtual 
care from Teladoc Health®

$6,350 $9,200 80% $65 $130 $10/$75/$150
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2026 – Off Marketplace Gold Plans
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Member Welcome Journey
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Member Welcome Journey – Approval Packet
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Member Welcome Journey – Network E Info
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Member Welcome Journey – Welcome (general info)
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Member Welcome Journey – Digital ID Card
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Member Welcome Journey – Get Care Info
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Member Welcome Journey – Rewards & Discounts
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Any questions?
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