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The Reach
of Ambetter
Health

Ambetter Health plans are certified
as Qualified Health Plans (QHP) on
the Health Insurance Marketplace or
the state-based Exchanges (SBE).

Statistical claims and the #1 Marketplace Insurance statement are in reference to national on-
exchange marketplace membership and based on national Ambetter Health data in conjunction with
findings from Issuer Level Enrollment Data from CMS, State-Level Public Use File from CMS, Covered
California Active Member Profile data, state insurance regulatory filings, and public financial filings.

For agent use only. Not for distribution to prospects or members.
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America’s #1 ACA Shoppers Choose

Marketplace Health Ambetter Health

2013

Ambetter Health plans
have been offered since \
the Marketplace opened.

HI AK

Plans are designed to deliver high-quality,
locally based healthcare to members

w2

0.0

MILLION

5.6 Million
Members (one
person at a time)




Ambetter of Tennessee Updates

For

- New for 2026: Members get 20% off eligible

Walgreens-branded health and wellness
products.

- New for 2026: Ambetter Health Solutions

off-exchange plans will be available for plan
year 2026.

- Find a Provider has been redesigned for an

enhanced user experience.

- Members should download the Ambetter

Health app.

agent use only. Not for distribution to prospects or members.
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- Members can earn My Health Pays

rewards, for completing various activities,
like completing an annual wellness exam,
and redeem them for health-related
expenses.

- With Ambetter Perks members are

eligible for perks on travel, technology,
food and dining, and exclusive discounts
on things like movie tickets, attractions
and tours, and more.

- With Virtual 24/7 Care members can get

medical advice, a diagnosis or a
prescription for non-emergency health
iIssues when needed.
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« Members will need to enroll during the annual
Low Income e
SpeCial -  Members may still make plan changes in

2026 if they experience a different qualifying

life event, which would make them eligible for
Enrollment

a SEP.
Pe riOd « This provision does not apply to federally

recognized tribal members.
As of August 25, 2025, members at
or below 150% FPL are no longer
able to change plans and/or issuers
monthly, across all Exchanges.
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eAPTC made tax credits available to households

Enhanced with incomes above 400% FPL.

Adva n Ce - Members who lose eAPTC’s will see an
Increase in their monthly premiums.

Premlum Tax « Traditional APTC’s (100-400% FPL) will remain

in place for 2026 plans.

Credits

Enhanced Advance Premium Tax

Credits (eAPTC) are expiring on Dec. Make sure
31, 2025 and will not be available on i

your clients

2026 plans. understand

how their

premium is

impacted

and be ready
to help!

For agent use only. Not for distribution to prospects or members.



Important OE
Dates

PY2026 enrollment and effective
dates for the Federally Facilitated
Marketplace (FFM).*

*Confirm dates if selling on a State-based Exchange

For agent use only. Not for distribution to prospects or members.

NOVEMBER 1
First day of Open Enrollment.

DECEMBER 15

Last day to enroll for coverage with
a January 1 effective date.

JANUARY 15

Open Enrollment ends.

FEBRUARY 1

Coverage effective date if enrolled
after December 15.

@ ambetter:
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Remind new
and renewing
clients to
enroll by
December 15
to avoid any
lapse in
coverage!
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Renewal Letters

To: Members with active policies (subscribers/heads
of household).

T Timing: September for discontinued plans, October
T for continuing plans.

Broker Access: Brokers will have access to member
D renewal letters in the broker portal during OE.

Key Information:
« Notice of changes or discontinuance to plan.

« Notification if current plan will no longer be available and
the best similar plan they will be enrolled in for renewal.

«  Opportunity to remain on existing plan or change plans.

* Request for renewal by 12/15 for an effective date of 1/1 to
ensure continuity of coverage.

« |nstructions for member to act.

For agent use only. Not for distribution to prospects or members.

& ambetter.

of Tennessee

IMPORTANT INFORMATION: of r.. e pany
Renew Your Health
Coverage for 2026

Open Enrollment Kicks Off November 1.

Protect Your Health - Scan the QR code

and Your Future. - Call 1-855-680-3271 ('I'I'V )
- Contact your broker directly

AmbetterHealth.com/RenewToday-AL

<Date>

Dear <MemberFirstName>,

Thank you for being a member of Ambetter of Alabama. We want to make sure you have all of the necessary information
you need to renew your coverage. We hope you will continue accessing important benefits
including a trusted network, Virtual 24/7 Care*, Nurse Advice Line, and exclusive programs
like My Health Pays®** Rewards and Ambetter Perks Discounts.

(W Your Renewal Checklist

D Review this packet to check for any changes and make
sure your plan and network meet your needs and budget.

E] Log in or set up your Online Member Account at
Member.AmbetterHealth.com to:

D Update your information to make sure you
maximize any financial help available to you.

D View your Summary of Benefits
and Evidence of Coverage.

D Keep your payments up to date
SO your coverage remains active.

D Watch for your 2026 Member Welcome Packet
and new ID Card by mail. @

Information in renewal letters will vary based on the state and the
Ambetter Health plan.



Binder Payment
Reminders

- To: Prospective members who have applied but have
not paid their initial binder for OE (or SEP).

F Timing: Continuous communication plan until
| |

Bl payments have been made or until the deadline for
- Feb. 1 effectuation.

Key Information:

« Ongoing reminders with increased urgency as deadline
approaches.

« Links to act to make a payment.

Information will vary based on the state and the Ambetter
Health plan.

For agent use only. Not for distribution to prospects or members.
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Make your first monthly
premium payment to

activate your coverage.

Make your payment

Make your first payment to activate your insurance. The coversges you
want is one step away.

Az zoon 23 you do, you'll have access to great benefits like Wirtual 24,7
Czre, mental health coverags, = network of trusted doctors, and our My
Health Pays® rewsards program.

Easy payments: another great benefit.

PAY OMLINE

1. Visit AmbetterQuickPay.
2. 3et up your online account at Member.AmbetterHealth.com.
3. Enroll in auto pay 50 you never miss a payment.

PAY BY PHONE

Call 1-844-PAY-BETTER (1-844-729-2388). Available 24/7.

If you've already made your payment, you're one step ahead.
Please disregard this email.



https://bit.ly/3QoCtcl%20or%20call%20844-729-238
https://bit.ly/3QoCtcl%20or%20call%20844-729-238
https://bit.ly/3QoCtcl%20or%20call%20844-729-238
https://bit.ly/3QoCtcl%20or%20call%20844-729-238
https://bit.ly/3QoCtcl%20or%20call%20844-729-238
https://bit.ly/3QoCtcl%20or%20call%20844-729-238

Member
Information Packet

A To: New and renewing members whose binder or

premium has been paid.

1 Timing: Within approximately seven days of receipt of
_- payment.

Key Information:
«  Welcome letter with ID cards.

« Callto actions, account set up, bill pay and choosing a
PCP.

« In-network providers, prescriptions information.
« Applicable rewards and discounts.
« Dependents

« Referrals

For agent use only. Not for distribution to prospects or members.
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<
(b ((\Q\w 7] View your digital

card online or in

)~ L5408 4 the mobile app.
<ock, AR 72221

Member First Name] [Member Last Name]
Address 1]

Address 2]

City), [State] [Zip Code]"

[Welcome] [Welcome Back], [Name]!

We are happy to have you as an Ambetter [HP Name] member. This packet includes your member ID card(s).
Use your ID card to get medical care and fill prescriptions. Be sure to always carry it with you.

Start Your [2026] Journey to Whole Health!
Use this checklist to unlock the full value of your plan.

[j Create your Online Member Account at AmbetterHealth.com/Connect.
Get convenient access to your health information on the web or in the mobile app. Members 18 years or older
can create their own account.

Review your Evidence of Coverage (EQC).
Learn about included benefits and covered services. Find it at [EOC URL] or in your Online Member Account
inthe plan documents section. Set your preferences to receive [this or other] documents electronically.

Schedule your annual wellness exam.
Your Primary Care Provider (PCP) is your first option for care. If you do not have a PCP, search for one in our
Find a Provider tool at Findaprovider. AmbetterHealth.com and schedule your first appointment.

Explore your [Premier] Network.
Find doctors, pharmacies, and health services in your area that meet your needs.

sign up for Auto Pay inyour Online Member Account.
Choose this simple way to make your monthly premium payment on time, every time.

OuU4d o d

Set up a Health Savings Account (HSA), with an eligible plan.”
Ifyou have a high-deductible plan, save money tax free throughout the year and use it to pay for qualifying
healthcare costs like copays, prescriptions, over-the-counter medications, or other out-of-pocket expenses.

D Earn rewards and find discounts.
Log in to your Online Member Account to activate My Health Pays** rewards and find exclusive discounts.

*Ambetter Health does not provide tax advice. Please consult your tax advisor for additional information. Health Savings Accounts (HSAs)
are individual brokerage accounts and the taxpayer is responsible for use of the account.

**Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire immediately upon termination of
insurance coverage. My Health Pays® rewards cannot be used for pharmacy copays.

Information will vary based on the state and the Ambetter Health plan.
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Chattanooga Middle Tennessee
* Erlanger Hospitals * Ascension Health
*  Parkridge Health ¢ Vanderbilt University Hospital

*  HCA/TriStar Health
* Tennova Healthcare System
* LifePoint Health

*  CHI Memorial Hospital
* Bradley Medical Center formerly
known as Tennova-Cleveland

Additional Providers

Knoxville + Ballad Health System Inc
¢ Covenant Health ¢ Cookeville Regional Health
«  Community Health Systems Inc System

* Maury Regional Health System
* West Tennessee Healthcare

* Tennova Health

Memphis

* Baptist Memorial Hospital System
e St Francis Hospital System

* Regional One Medical Center

* Lauderdale Community Hospital

*This is only a partial provider list, refer to the Ambetter Guide for a list of contracted providers.

12
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- AllAmbetter Health members have access
to virtual services through Teladoc Health.

- 24/7 help for non-emergency medical
issues through Virtual 24/7 Care.

- Members get access to medical
professionals via phone or video for non-
emergency health issues.

- Easy way to get fast care when in outlying or
rural areas.

- Avoid long wait times at in-person urgent
care clinics or physician offices.

Teladoc.

HEALTH

For agent use only. Not for distribution to prospects or members. 1 3



Premier Portfolio
Highlights

Ambetter Health’s broadest provider
network.

agent use only. Not for distribution to prospects or members.
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Available in all Ambetter Health counties.

Members can visit any in-network provider;
no referrals needed.

When searching Ambetter Guide, choose
Premier to locate in-network providers.

Adult vision and adult dental buy-ups are
available on many plans.

Ambetter Premier networks have reciprocity
with other Premier networks, but not with any
other Ambetter networks. CA and NY do not
have reciprocity to one another or to any
other Premier networks.

14



2026 County
Coverage

We will be

statewide

once again in
2026!

Premier & Solution plans available in all markets.

Solutions
plans are

also
available
statewide!




2026 Premier
Portfolio

Optional adult vision and dental
add on available on all plans.

& ambetter.

of Tennessee

Tennessee EPO Portfolio (Premier)

BRONZE SILVER GOLD
Elite Bronze Standard Silver Elite Gold
Enhanced Diabetes
Everyday Bronze Care Silver with $0 Everyday Gold
Drug Options

Standard Expanded

Standard Gold
Bronze

16
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Everyday Bronze

PLAN HIGHLIGHTS PRICE

Deductible $8,450
Max out-of-pocket $10,150
o Coinsurance 50%
« Copays for PCP, Specialist, Lab
Generic Rx and Urgent Care. Virtual 24/7 Care® 0%
PCP Visit $40 Copay
Specialist Visit $90 Copay
Lab $50 Copay
Preferred Generic/
Generic Rx $3/$30 Copay
Preferred Rx 45% AD
Urgent Care $50 Copay

17
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2026 PLAN GRID ambEttEﬂ

St d d Sl of Tennessee
danaard siwer
$0 deductible, lower maximum out of pocket and copays at the 94% AV.
Deductible $6,000 $3,000 $700 $0
Max out-of-pocket $8,900 $7,400 $3,300 $2,200
Coinsurance 40% 40% 30% 25%
Virtual 24/7 Care” $40 $40 $20 $0
PCP Visits $40 $40 $20 $0
Specialist Visits $80 $80 $40 $10
Lab 40% AD 40% AD 30% AD 25%
Preferred Generic/Generic Rx $20/$20 $20/$20 $10/$10 $0/$0
Preferred Rx $40 $40 $20 $15
Urgent Care $60 $60 $30 $5

INT = Integrated Medical and Rx Deductible | AD = After Deductible | NCAD = No Charge After Deductible *Virtual care may vary by market.

18
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. , SERVICE IN-NETWORK PROVIDERS ONLY
- No waiting period.

Exams and Eyewear

- Available as an add-on for

) Routine eye exam: 1 visit per year. $0 copay
designated plans.

Eyeglass frames Covered up to $130

- Members 19 years of age and older. £
yeglass lenses

- Glasses or contacts are covered, not Single Covered 100%
both, per member Bifocal Covered 100%
- Coverage applies to in-network Trifocal Covered 100%
providers only. Lenticular Covered 100%
- No coverage with out-of-network Contact Lenses
prOViderS' Contact lenses in lieu of glasses Covered up to $130
Contact lens fitting Covered 100%
Specialty lens fitting Covered up to $50

19
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Adult Dental Add On

- No waiting period

- Available as an add-on for
designated plans.

- Members 19 years of age and older.
. Maximum benefit: $1000/calendar year.

- Dental out-of-pocket maximum does not
apply toward any other maximums.

- Coverage applies to in-network
providers only.

- No coverage with out-of-network
providers.

For agent use only. Not for distribution to prospects or members.

Routine Dental: preventative and diagnostic (Class 1)

SERVICE IN-NETWORK PROVIDERS

Routine oral exam $0 copay
Routine cleaning $0 copay
X-rays: bite-wings, full-mouth or panoramic $0 copay

Basic dental: minor restorative (Class 2)

Minor restorative, metal and resin-based fillings.

50% coinsurance

Endodontic therapy

50% coinsurance

Periodontics, scaling and root planning, periodontal

maintenance.

50% coinsurance

Simple extractions

50% coinsurance

Prosthodontics: relines, rebase, adjustments and repairs

50% coinsurance

Major dental: major restorative (Class 3)

Crowns and bridges

50% coinsurance

Dentures

50% coinsurance

More complex extractions and surgical services

50% coinsurance

@ ambetter:

of Tennessee
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Each member can earn up to $500 by completing certain clinical and online activities*

Ambetter Standard 2025 Rewards Online Activities

- Wellbeing Survey - Fun and easy activities that members can complete each
. Annual Well Visit month.

Comprehensive Diabetic Screenings - Online activities take about ten minutes to complete.

Diabetes eye exam
Diabetes kidney screening
Diabetes HBalc test

Quality Measures (6 rewards)
Childhood immunizations - Child 0-1 years of age
Vision screening - Child 2-20 years of age
Cervical cancer screening - Women 21 - 49 years of age
Breast cancer screening — Women 50+ years of age
Cholesterol screening - Men 21 - 49 years of age

« Colorectal cancer screening - Men 50+ years of age
High blood pressure screening - All

*Restrictions apply. Members must qualify for and complete all activities to receive
For agent use only. Not for distribution to prospects or members. $500 or more. Visit Member.AmbetterHealth.com for more details.
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MHP® Points Usage

Use points to shop the Online Rewards store or convert the points to dollars to pay premiums and other healthcare-related costs and
monthly bills.

Healthcare Related Costs

©@ 0 O

Y-

Managing Diabetes

o2sm @

& myhealthpays.com

<

@n”mw\aw ©365¢rs @
o 7 Wy
i \

—

Working closely with your doctor to make sure you're
curre nings i

g9 is key.

120/120 ¢

Monthly Premium Doctor Copays Deductible Coinsurance
Managing Diabeteim A g,&‘::ozzzi" Ag g:,::kmssmg Paym e ntS
e —) Monthly Bills
RewardYoursetf @ | B B 2= aun | | 10ms sidki 6 @ @
M?health pays ‘
RS Utilities (gas, water Cell Phone Transportation Childcare

and electric)
4000 1234 5678 9010

DEBIT
e ==
YOUR NAME HERE V’SA m
This card is issued by The Bancorp Bank, N.A., Member FDIC, pursuant to a Education Rent
license from Visa U.S.A. Inc. Card cannot be used everywhere Visa debit cards
are accepted. See Cardholder Agreement for complete usage restrictions. My Health Pays® rewards cannot be used for pharmacy copays.

For agent use only. Not for distribution to prospects or members. My Health Pay8® rewards cannot be used to pay premiums inAZ, NV, and CA

=



HEALTH

ambetter m?health paus

REWARDS

9010

DEBIT

4000 1234 5678
TRy 12/27
YOUR NAME HERE

My Health Pays Reward Card

MHP cards CANNOT be requested until activities are completed.

Once activities are completed cards can be requested online
and send to the member’s mailing address.

Funds on the card can be used to pay for qualifying bills.

MHP Reward cards are NOT
automatically sent!
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MHP Rewards
Year-to-Date

Member who activate My Health Pays®
are more likely to renew their coverage
with Ambetter Health.

For agent use only. Not for distribution to prospects or members.

850k

Activated member

! . accounts

HI

AK

$80

MILLION

Members have
collectively earned

25



Stay
Healthy, .

I All-in-One Platform

Well-being S

Program ‘m @

Digital-only platform that includes: Mental Health

ambetter

HEALTH

Nutrition Fitness
« Meal prepvideos

« Recipe catalog

« Condition-specific meal plans
oooo
« Nutrition education

« Fitnessvideo catalog

Personalized Automated Shopping Over 1,000 Healthy
Meal Plans Lists Recipes

Currently availablein FLand TN.

For agent use only. Not for distribution to prospects or members.
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Ambetter Health members get discounts and special rates on exciting products and services. Members will find exclusive deals on
restaurants, travel, auto coverage with Freeway Insurance, entertainment, technology, and more.

= @ ambetter- Doctors F i P Activity & Usage Coverage ; @ Joseph

@ ambetter:

Perks

Member Rewards

REWARDS PROGRAM MEMBER DISCOUNTS

Member Discounts

Ambetter Perks

Ambetter Health is excited to offer our
members exclusive discounts and special rates
on a wide range of health-focused products and
services! With these fantastic deals and easy
mobile access, you'll always have a reason to
Celebrate Your Savings! Ambetter Health is
dedicated to enhancing the health and
wellbeing of our members.

FAQ | MyHealth | Terms and Conditions | Privacy Policy | Connect Your Health Data

Copyright 2022, Centene

27
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Find a
Provider Tool
FAP

Allows members to search for in-
network providers.

Available in the Members Portal or
directly at:
findaprovider.ambetterhealth.com

For agent use only. Not for distribution to prospects or members.

@ ambetter_ Ambetter Home [} Find a Provider [£
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Find a Provider

Find a provider in your network, including doctors, pharmacies, and other healthcare facilities.

| Need a Provider

Search by location and plan name
to find a provider near you.

\ Search for a Provider \

Access My Portal

Log in to manage your plan and
update your primary care
provider.

( Login )



https://findaprovider.ambetterhealth.com/?

, © ambetter.
Plan Location Page e

amb EttEf Home Ambetter Website [ Help @

HEALTH

Enter Your Plan Location

First, enter the city, county, or ZIP code where you're enrolled or plan to enroll to find a provider.

* Required
Pl l t “ | Am a Member
i n r Wi
0 &) Entar your alty, county, or 1P oode. a ye ar selecto Use your member information to save
1 time searching.
Gity, county, o ZIP code * appear during open s
=] Log In
Q, - 2
| eﬂ rO“meﬂt pe“Od Log into your Secure Member Portal to manage
@ O Entar your street adckess. l'":\ your account and find in-network providers.
=+] Enter Member |D and Birthdate
s L
L Use Current Location P, Use your member ID and birthdate to find in-
network providers.
'-------- ------------I

I Annual Enrollment is Here

I Cheoose a plan year to search for in-netwaork providers. *

I O 2025 @ 2026

h--------------------f

30
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a mbetter Home Ambetter Website [ Help @
HEALTH
Find a Provider < Share & Print
Start your search for a provider. You can filter your search by distance, location, facility, and more.
Plan Solutions — Flemming |sland, FL (2026) # Change Plan
Enter a provider name, specialty, Facility, condition, or NP1, | Am a Member
Q - Saarch

Use your member information to save
time searching.

-.\
g
Search Location Manhattan, NY 10029 % Change Search Location < Log

Log into your Secure Member Portal to manage

your account and find in-network providers.

lSearch by Category Popular Searches I
I 2r Medical Professionals Q, Primary Care I ~4 Enter Member 10 and Birthdate
I B Medical Facilities Q, Clinic or Urgent Care I tl::w]r::trpr‘rn;r:';:l:;m and birthdate to find i
W Behavigral Health Q, Routine Dental
B Pharmacy and Medical Supplies I
I & Vision I
M Dental I
L----------------------I

31



Filter

Distance

20 miles

Provider Type

® Both (O Practitioner (O Facility

Provider Features

[ Primary care provider

In-network

O
[0 Accepting new patients
O

Open now

More

Practitioner = Y Add Fliter

Facility | ¥ Add Fllter

Practitioner Filters

Additional Practitioner Language

Mot Selected

Practitioner Gender

@ Al () Female () Male () Other

Practitioner Type

Nat Selected

Group Affiliation

Q, Mot Selected

Hospital Affiliation

Q, Mot Selected

[0 Board Certifiad

Care and Services

Modalities and Disorders Treated
Q, Not Selected

and treat

Practitioner Service Types

Mot Selected

Apply Filter

Facility Filters

Facility Features

Open after 5:00 PM
Open Weekends

Wheelchair &

Additional Facility Languages
Not Selected

Pharmacy Type

Mot Selected
Hospital Services

Q1 Mot Selected
Cost and Insurance

Accessibility Features

~  Parking Access Filters
O se all parking filers

0 The right number of a ble parking
spaces are g

[0 curbs between off street parking and site
curb ramps.

~  [Exterior Building Access Fliters
w Interior Building Access Fllters

* Programmatic Building Access Fllters

Apply Filter




Provider Details

ambetter Home Ambetter Website [/ Help

HEALTH

@ ambetter:

of Tennessee

« Back t¢.3earch Results

Felicity Stephenson, MD

Practitioner

‘ Practitioner Overview

+" Accepting patients in some cases
" In-network

+ Open now

X Not a primary care provider

¥ Does not offer virtual visits

Alternative Medical Group
# Street Address, City, State (# miles away)

(555) 555-5555

3 more locations

@ Change Location

Specialties
® General Gastroenterology, Board Certified
* Advanced Endoscopy (Intervention)
* |nflammatory Bowel Disease (IBD)

* Motility and Neurogastroenterology, Board
Certified

* Hepatology, Board Certified

More

Other Languages
Spanish, French

Facility Overview

Address
190 Capitol Street, Brooklyn, NY 00001

Telephone Number
1(333) 551-9485

National Provider Identifier (NPI)
1234567890

Hospital Affiliations

* Good Samaritan Hospital

Office Hours

@ Holiday hours could vary

Office hours are displayed in the local time zone of the provider.

Monday 8:00 AM - 5:00 PM
Tuesday 8:00 AM - 5:00 PM
Wednesday 8:00 AM - 5:00 PM
Thursday 8:00 AM - 5:00 PM
Friday 8:00 AM - 5:00 PM
Saturday 8:00 AM - 2:30 PM
Sunday Closed

Office Languages

English

& Print

33
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Tips & Reminders B

Login to the member First select the provider Select the providers Up to three providers
portal for more network associated name to view additional can be compared at a
accurate search with your plan, then details about them. time.
results. begin the search for an

In-network provider.

34



© ambetter.
of Tennessee

Formulary and Pharmacy



, @ ambetter.
Formulary List o ennessee

About ICHRA  For Providers For Brokers Need Help? | ¢Hablas Espafiol? Q ‘@

Shop Plans  For Members  Programs & Savings Knowledge Center Select State  Find a Doctor

Pay Now Member Login (4

Find a Doctor (4 ) ) ) )
Find everything you need in the member online account
Drug Coverage

« View your claims
ays Yy « Review your plan benefits

New Members « Print your ID card
« View rewards points total

Affordable Health Insurance Plans from A

Programs & Perks
Better Health Center
Life is full of surprises, and big changes can Ambetter Health Solutions
insurance needs and coverage. If you've rec

major life event, you may be eligible for a sp
to help you get the coverage you need.

See if You Qualify

Healthcare Laws are Changing. We're With You. Federal laws are changing the 2026 renewal and financial support process. We're here to help

you protect your coverage and make renewal as easy as possible.

U O

Have enrollment Explore our range of Find doctors, specialists Pay your monthly
questions? Our licensed plans to fit your needs and hospitals near you. premium.
agents can help. and budget.

36
(Call 844-990-0863 (TTY:] ( Explore Plans ) ( Find a Doctor (4 ) ( Pay Now [4 )
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Select State

Ambetter Health's pharmacy program provides the appropriate, high quality, and cost effective drug therapy to all Ambetter
Health members. Ambetter Health works with providers and pharmacists to ensure that medications used to treat a variety of
conditions and diseases are covered. Ambetter Health covers prescription medications and certain over-the-counter
medications when ordered by an Ambetter Health provider.

The Ambetter Health pharmacy program does not cover all medications. Some require Prior Authorization or have limitations on
age, dosage, and maximum quantities.

You can view our Preferred Drug lists by selecting your state!

s al
ol

e
s

Alabama Arkansas Arizona California

Delaware Florida Georgia lllinois

Indiana lowa Kansas Kentucky

Louisiana Michigan Mississippi Missouri

Nebraska Nevada New Hampshire New Jersey

New York (4 North Carolina Ohio Oklahoma 37

Pennsylvania

South Carolina

Tennessee

Texas



Formulary and Other Docs

Pharmacy Resources

We are committed to providing appropriate, high-quality, and cost-effective drug therapy to all Ambetter from Coordinated Care
Corporation Corporation members. These resources below provide helpful information on how to get the most out of your

prescription drug benefits.

Formulary

2026 Formulary/Prescription Drug List - English/Spanish (PDF)

2026 Formulary/Prescription Drug List - Cascade - English/Spanish (PDF)
2025 Formulary/Prescription Drug List - English/Spanish (PDF)

2025 Formulary/Prescription Drug_List - Simplified Chinese (PDF)

2025 Formulary/Prescription Drug List - Traditional Chinese (PDF)

2025 Formulary/Prescription Drug List - Vietnamese (PDF)

2025 Formulary/Prescription Drug List - Cascade - English/Spanish (PDF)

2025 Formulary/Prescription Drug Lis 1- Cascade - Simplified Chinese (PDF)

2025 Formulary/Prescription Drug List - Cascade - Traditional Chinese (PDF)
2025 Formulary/Prescription Drug List - Cascade - Vietnamese (PDF)

2025 Formulary Changes (PDF)

2024 Formulary/Prescription Drug List - English/Spanish (PDF)

2024 Formulary/Prescription Drug_List - Simplified Chinese (PDF)

2024 Formulary/Prescription Drug List - Traditional Chinese (PDF)

2024 Formulary/Prescription Drug_List - Viethamese (PDF)

2024 Formulary/Prescription Drug List - Cascade - English (PDF)

2024 Formulary/Prescription Drug_Lis 1- Cascade - Simplified Chinese (PDF)

2024 Formulary/Prescription Drug List - Cascade - Traditional Chinese (PDF)

2024 Formulary/Prescription Drug List - Cascade - Vietnamese (PDF)
2024 Formulary Changes (PDF)
Extended Day Supply Pharmacies are now listed in our Find a Provider tool (4

Participating Retail Pharmacies for Flu shots (PDF)

90-Day Maintenance Retail Pharmacies (PDF)

Medications Qualifying for Emergency Fill (PDF),

@ ambetter:

of Tennessee
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PreSC ri pti O n Two easy ways to get started:

« Members can call their provider and ask them

De l_ive ry to send a new 90-day prescription to Express

Scripts® Pharmacy.

Ordering medications through - Ormembers can request prescription delivery

Express Scripts® Pharmacy Home in their Online Member Account.
delivery is a smart way for members

to save time and money. Eligible
members may save when ordering a
90-day™* supply of medicine.
Members will get maintenance
medications delivered safely, on
their schedule, to their door.

*Members may save when they fill eligible medications, 90 days at a time, through Express Scripts® Pharmacy.

For agent use only. Not for distribution to prospects or members. 39
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Ambetter Health Mobile App

The Ambetter Health mobile app is an easy and secure way for members to access their health plan information.

View billing information
including their Premium
Balance and Premium

See their plan information
including covered services,
claims history and

View account details
including their Member
ID Card and Primary Care

Get help from frequently
asked questions and
information on how to

View their current
PCP and search for a

Provider (PCP).

ter
LTH

Accaunt

Member ID Card

Activity & Usage.

ambette:

HEALTH Enrolled

B

Account ing

Covered Services >

Search for Covered Services

Tax Credit.

ambetter

HEALTH ‘V

count Plan Billing

Premium Balance

specialist from the Quick

Search options. contact Ambetter Health.

Providers

Q, sesrch Proide
Contact Us

Claims History = ¥ Docior Oficevisrs
- (® vemi ) $8.00 T Primary Care Pridar
—_— Activity & Usage B Fhammaoy
Your PCP
® Michael Vernacchio , MD
# Hide Dependsnt I0 Cards . | P L Coverage and Claims
o ) ® [ % profile ) L. cal
- o wspon s ~ Hide Balance Detalls : - How can | chick my bonofits?

Primary Care Pravider

Yaus PCP
Michael Vernacchio , MD

& Profile [ % call
AN

lm Save ID Card to
Apple wallet

For agent use only. Not for distribution to prospects or members.

—
(@ viewn )
\ ]

w Peforral rom PGP ot secuined for
Speciain

Activity & Usage

-

Monthly Pramium $306.00

Premium Tax Credit (0 -§300.00

Balance Adiustments () £0.00

Total Amount Due $8.00

Wiew Invoice (PDF)

~,

Wha should | call for my behaviaral
health benefits?

Quick Search
Can | add an additional persen to my
Urgent Care policy?

~ Show All
General Practitioners

Primary Care Providers
Billing and Payments
Pediatricians

] Q

Hame Providers

How do | pav mv monthily oremium?
Q

Home Froviders

Select a New PCP
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Make a plan! This will
not be a “normal” OE.

Your clients are going to
have questions!
Connect with them as
early as possible!

Have your clients
download the Ambetter
Health App, login and
enable push
notifications.

@ ambetter:

of Tennessee

Communicate with us!
Questions?
Comments? Concerns?
Feedback?

42



: & ambetter.
Important Links frennese

- Member Portal -  Ambetter Health Broker Portal
- Marketplace Guide to Income « Quick Pay
Verification

« Formulary and Prescription Info

- Learn howto report a life change

- Find a Provider

« Full list of immigration statuses
eligible for Marketplace coverage -  Member Service: 1-833-709-4735

« jegillespie@centene.com

43
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Member.AmbetterHealth.com
Member.AmbetterHealth.com
https://www.healthcare.gov/immigrants/immigration-status/
https://www.healthcare.gov/immigrants/immigration-status/
https://www.healthcare.gov/immigrants/immigration-status/
https://broker.ambetterhealth.com/s/login/?ec=302&startURL=%2Fs%2F
https://broker.ambetterhealth.com/s/login/?ec=302&startURL=%2Fs%2F
https://ambetter.payment.softheon.com/guest/locate-account
https://ambetter.payment.softheon.com/guest/locate-account
https://www.ambetterhealth.com/en/benefits-services/pharmacy-program/
https://www.ambetterhealth.com/en/benefits-services/pharmacy-program/
findaprovider.ambetterhealth.com
findaprovider.ambetterhealth.com

© ambetter.
of Tennessee

IThank You!
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