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The Reach 
of Ambetter 
Health
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Ambetter Health plans are certified 
as Qualified Health Plans (QHP) on 
the Health Insurance Marketplace or 
the state-based Exchanges (SBE).

ACA Shoppers Choose 
Ambetter Health

America’s #1 
Marketplace Health 

Insurance

5.6 Million
Members (one 

person at a time) 

Ambetter Health plans 
have been offered since 

the Marketplace opened. 

#1 1 7IN 5.6
MILLION

2013
EST.

Statistical claims and the #1 Marketplace Insurance statement are in reference to national on-
exchange marketplace membership and based on national Ambetter Health data in conjunction with 
findings from Issuer Level Enrollment Data from CMS, State-Level Public Use File from CMS, Covered 
California Active Member Profile data, state insurance regulatory filings, and public financial filings.

Plans are designed to deliver high-quality, 
locally based healthcare to members

29
STATES
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Ambetter of Tennessee Updates

3

• New for 2026: Members get 20% off eligible 
Walgreens-branded health and wellness 
products.

• New for 2026: Ambetter Health Solutions 
off-exchange plans will be available for plan 
year 2026. 

• Find a Provider has been redesigned for an 
enhanced user experience.

• Members should download the Ambetter 
Health app.

• Members can earn My Health Pays 
rewards, for completing various activities, 
like completing an annual wellness exam, 
and redeem them for health-related 
expenses. 

• With Ambetter Perks members are 
eligible for perks on travel, technology, 
food and dining, and exclusive discounts 
on things like movie tickets, attractions 
and tours, and more.

• With Virtual 24/7 Care members can get 
medical advice, a diagnosis or a 
prescription for non-emergency health 
issues when needed.
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Low Income 
Special 
Enrollment 
Period

• Members will need to enroll during the annual 
OEP.

• Members may still make plan changes in 
2026 if they experience a different qualifying 
life event, which would make them eligible for 
a SEP.

• This provision does not apply to federally 
recognized tribal members.

As of August 25, 2025, members at 
or below 150% FPL are no longer 
able to change plans and/or issuers 
monthly, across all Exchanges.
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Enhanced 
Advance 
Premium Tax 
Credits

eAPTC made tax credits available to households 
with incomes above 400% FPL. 

• Members who lose eAPTC’s will see an 
increase in their monthly premiums. 

• Traditional APTC’s (100-400% FPL) will remain 
in place for 2026 plans.

Enhanced Advance Premium Tax 
Credits (eAPTC) are expiring on Dec. 
31, 2025 and will not be available on 
2026 plans.

Make sure 
your clients 
understand  

how their 
premium is 
impacted 

and be ready 
to help!



For agent use only. Not for distribution to prospects or members.

Important OE 
Dates

NOVEMBER 1 
First day of Open Enrollment. 

DECEMBER 15 
Last day to enroll for coverage with
a January 1 effective date.

JANUARY 15
Open Enrollment ends.

FEBRUARY 1 
Coverage effective date if enrolled 
after December 15.

PY2026 enrollment and effective 
dates for the Federally Facilitated 
Marketplace (FFM).*

*Confirm dates if selling on a State-based Exchange

Remind new 
and renewing 

clients to 
enroll by 

December 15 
to avoid any 

lapse in 
coverage! 



Member Communication
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Renewal Letters

Key Information:

• Notice of changes or discontinuance to plan.

• Notification if current plan will no longer be available and 
the best similar plan they will be enrolled in for renewal.

• Opportunity to remain on existing plan or change plans.

• Request for renewal by 12/15 for an effective date of 1/1 to 
ensure continuity of coverage.

• Instructions for member to act. Information in renewal letters will vary based on the state and the 
Ambetter Health plan.

Timing:  September for discontinued plans, October 
for continuing plans.

Broker Access:  Brokers will have access to member 
renewal letters in the broker portal during OE. 

To: Members with active policies (subscribers/heads 
of household).
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Binder Payment 
Reminders

Key Information:

• Ongoing reminders with increased urgency as deadline 
approaches.

• Links to act to make a payment. 

Information will vary based on the state and the Ambetter 
Health plan.

Timing:  Continuous communication plan until 
payments have been made or until the deadline for 
Feb. 1 effectuation. 

To: Prospective members who have applied but have 
not paid their initial binder for OE (or SEP).

https://bit.ly/3QoCtcl%20or%20call%20844-729-238
https://bit.ly/3QoCtcl%20or%20call%20844-729-238
https://bit.ly/3QoCtcl%20or%20call%20844-729-238
https://bit.ly/3QoCtcl%20or%20call%20844-729-238
https://bit.ly/3QoCtcl%20or%20call%20844-729-238
https://bit.ly/3QoCtcl%20or%20call%20844-729-238
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Member 
Information Packet

Key Information:

• Welcome letter with ID cards.

• Call to actions, account set up, bill pay and choosing a 
PCP.

• In-network providers, prescriptions information.

• Applicable rewards and discounts.

• Dependents

• Referrals
Information will vary based on the state and the Ambetter Health plan.

Timing:  Within approximately seven days of receipt of 
payment.

To: New and renewing members whose binder or 
premium has been paid.



2026 Portfolio
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2026 Provider Network Highlights
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Chattanooga
• Erlanger Hospitals
• Parkridge Health
• CHI Memorial Hospital
• Bradley Medical Center formerly 

known as Tennova-Cleveland

Knoxville
• Covenant Health
• Community Health Systems Inc
• Tennova Health

Memphis
• Baptist Memorial Hospital System
• St Francis Hospital System 
• Regional One Medical Center
• Lauderdale Community Hospital

Middle Tennessee
• Ascension Health
• Vanderbilt University Hospital
• HCA/TriStar Health
• Tennova Healthcare System
• LifePoint Health

Additional Providers
• Ballad Health System Inc
• Cookeville Regional Health 

System
• Maury Regional Health System
• West Tennessee Healthcare

*This is only a partial provider list, refer to the Ambetter Guide for a list of contracted providers.
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Virtual 24/7 Care
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• All Ambetter Health members have access 
to virtual services through Teladoc Health.

• 24/7 help for non-emergency medical 
issues through Virtual 24/7 Care. 

• Members get access to medical 
professionals via phone or video for non-
emergency health issues. 

• Easy way to get fast care when in outlying or 
rural areas. 

• Avoid long wait times at in-person urgent 
care clinics or physician offices.
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Premier Portfolio 
Highlights 

• Available in all Ambetter Health counties.

• Members can visit any in-network provider; 
no referrals needed.

• When searching Ambetter Guide, choose 
Premier to locate in-network providers.

• Adult vision and adult dental buy-ups are 
available on many plans.

• Ambetter Premier networks have reciprocity 
with other Premier networks, but not with any 
other Ambetter networks. CA and NY do not 
have reciprocity to one another or to any 
other Premier networks.

Ambetter Health’s broadest provider 
network.
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2026 County 
Coverage

15

We will be 
statewide 

once again in 
2026!

Premier & Solution plans available in all markets.

New 
Solutions 
plans are 

also 
available 

statewide!
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2026 Premier 
Portfolio

BRONZE SILVER GOLD

Elite Bronze Standard Silver Elite Gold

Everyday Bronze
Enhanced Diabetes 
Care Silver with $0 

Drug Options
Everyday Gold

Standard Expanded 
Bronze Standard Gold

Tennessee EPO Portfolio (Premier)

• Optional adult vision and dental 
add on available on all plans.
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Everyday Bronze

• Copays for PCP, Specialist, Lab 
Generic Rx and Urgent Care.

PLAN HIGHLIGHTS PRICE

Deductible $8,450

Max out-of-pocket $10,150

Coinsurance 50%

Virtual 24/7 Care* 0%

PCP Visit $40 Copay

Specialist Visit $90 Copay

Lab $50 Copay

Preferred Generic/
Generic Rx $3/$30 Copay

Preferred Rx 45% AD

Urgent Care $50 Copay
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2026 PLAN GRID
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$0 deductible, lower maximum out of pocket and copays at the 94% AV.

INT = Integrated Medical and Rx Deductible | AD = After Deductible | NCAD = No Charge After Deductible    *Virtual care may vary by market. 

Standard Silver

Base 73%AV 87% AV 94% AV

Deductible $6,000 $3,000 $700 $0

Max out-of-pocket $8,900 $7,400 $3,300 $2,200

Coinsurance 40% 40% 30% 25%

Virtual 24/7 Care* $40 $40 $20 $0

PCP Visits $40 $40 $20 $0

Specialist Visits $80 $80 $40 $10

Lab 40% AD 40% AD 30% AD 25%

Preferred Generic/Generic Rx $20/$20 $20/$20 $10/$10 $0/$0

Preferred Rx $40 $40 $20 $15

Urgent Care $60 $60 $30 $5
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Adult Vision Add On
• No waiting period.

• Available as an add-on for 
designated plans.

• Members 19 years of age and older.

• Glasses or contacts are covered, not 
both, per member

• Coverage applies to in-network 
providers only.

• No coverage with out-of-network 
providers.
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SERVICE IN-NETWORK PROVIDERS ONLY

Exams and Eyewear

Routine eye exam: 1 visit per year. $0 copay

Eyeglass frames Covered up to $130

Eyeglass lenses

Single Covered 100%

Bifocal Covered 100%

Trifocal Covered 100%

Lenticular Covered 100%

Contact Lenses

Contact lenses in lieu of glasses Covered up to $130

Contact lens fitting Covered 100%

Specialty lens fitting Covered up to $50
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Adult Dental Add On
• No waiting period

• Available as an add-on for 
designated plans.

• Members 19 years of age and older.

• Maximum benefit: $1000/calendar year.

• Dental out-of-pocket maximum does not 
apply toward any other maximums.

• Coverage applies to in-network 
providers only.

• No coverage with out-of-network 
providers.
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SERVICE IN-NETWORK PROVIDERS

Routine Dental: preventative and diagnostic (Class 1)

Routine oral exam $0 copay

Routine cleaning $0 copay

X-rays: bite-wings, full-mouth or panoramic $0 copay

Basic dental: minor restorative (Class 2)

Minor restorative, metal and resin-based fillings. 50% coinsurance

Endodontic therapy 50% coinsurance

Periodontics, scaling and root planning, periodontal 

maintenance.

50% coinsurance

Simple extractions 50% coinsurance

Prosthodontics: relines, rebase, adjustments and repairs 50% coinsurance

Major dental: major restorative (Class 3)

Crowns and bridges 50% coinsurance

Dentures 50% coinsurance

More complex extractions and surgical services 50% coinsurance



Wellness and Rewards
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MHP® Reward Activities
Each member can earn up to $500 by completing certain clinical and online activities.*

Ambetter Standard 2025 Rewards
• Wellbeing Survey 
• Annual Well Visit
Comprehensive Diabetic Screenings
• Diabetes eye exam
• Diabetes kidney screening 
• Diabetes HBa1c test
Quality Measures (6 rewards)
• Childhood immunizations - Child 0-1 years of age
• Vision screening - Child 2-20 years of age
• Cervical cancer screening - Women 21 – 49 years of age
• Breast cancer screening – Women 50+ years of age
• Cholesterol screening - Men 21 – 49 years of age
• Colorectal cancer screening - Men 50+ years of age
• High blood pressure screening - All

Online Activities
• Fun and easy activities that members can complete each 

month.
• Online activities take about ten minutes to complete.

*Restrictions apply. Members must qualify for and complete all activities to receive 
$500 or more. Visit Member.AmbetterHealth.com for more details.



For agent use only. Not for distribution to prospects or members.

This card is issued by The Bancorp Bank, N.A., Member FDIC, pursuant to a 
license from Visa U.S.A. Inc. Card cannot be used everywhere Visa debit cards 
are accepted. See Cardholder Agreement for complete usage restrictions.

Use points to shop the Online Rewards store or convert the points to dollars to pay premiums and other healthcare-related costs and 
monthly bills.

MHP® Points Usage
Healthcare Related Costs

Monthly Premium 
Payments

Doctor Copays Deductibles Coinsurance

Monthly Bills

Utilities (gas, water 
and electric)

Cell Phone Transportation Childcare

Education Rent
My Health Pays® rewards cannot be used for pharmacy copays. 
My Health Pays® rewards cannot be used to pay premiums in AZ, NV, and CA
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This card is issued by The Bancorp Bank, N.A., Member FDIC, pursuant to a 
license from Visa U.S.A. Inc. Card cannot be used everywhere Visa debit cards 
are accepted. See Cardholder Agreement for complete usage restrictions.

Use points to shop the Online Rewards store or convert the points to dollars to pay premiums and other healthcare-related costs and 
monthly bills.

MHP® Points Usage
Healthcare Related Costs

Monthly Premium 
Payments

Doctor Copays Deductibles Coinsurance

Monthly Bills

Utilities (gas, water 
and electric)

Cell Phone Transportation Childcare

Education Rent
My Health Pays® rewards cannot be used for pharmacy copays.
My Health Pays® rewards cannot be used to pay premiums in AZ, NV, and CA

My Health Pays Reward Card

• MHP cards CANNOT be requested until activities are completed.

• Once activities are completed cards can be requested online 
and send to the member’s mailing address.

• Funds on the card can be used to pay for qualifying bills.

MHP Reward cards are NOT 
automatically sent!
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MHP Rewards 
Year-to-Date
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Member who activate My Health Pays® 
are more likely to renew their coverage 
with Ambetter Health.

Members have 
collectively earned

850k $80
MILLION

Activated member 
accounts
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Digital-only platform that includes:

• Meal prep videos

• Recipe catalog

• Condition-specific meal plans

• Nutrition education

• Fitness video catalog

Currently available in FL and TN.

All-in-One Platform 
for Complete Well-being

Mental Health

Well-being 
Program

Nutrition Fitness

Personalized 
Meal Plans

Over 1,000 Healthy 
Recipes

Automated Shopping 
Lists
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Ambetter Perks
Ambetter Health members get discounts and special rates on exciting products and services. Members will find exclusive deals on 
restaurants, travel, auto coverage with Freeway Insurance, entertainment, technology, and more. 



Find a Provider
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Find a 
Provider Tool 
(FAP)
Allows members to search for in-
network providers.

Available in the Members Portal or 
directly at:
findaprovider.ambetterhealth.com

https://findaprovider.ambetterhealth.com/?
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Plan Location Page
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1

2
3

Plan year selector will 
appear during open 
enrollment period.
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Search Options
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Additional FiltersPage
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Provider Details

33



For agent use only. Not for distribution to prospects or members.

Tips & Reminders
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Login to the member 
portal for more 

accurate search 
results.

Up to three providers 
can be compared at a 

time.

Select the providers 
name to view additional 

details about them.

First select the provider 
network associated 
with your plan, then 

begin the search for an 
in-network provider. 



Formulary and Pharmacy
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Formulary List

36

My Health Pays
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Select State
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Formulary and Other Docs

38
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Prescription 
Delivery

Two easy ways to get started:

• Members can call their provider and ask them 
to send a new 90-day prescription to Express 
Scripts® Pharmacy.

• Or members can request prescription delivery 
in their Online Member Account.

Ordering medications through 
Express Scripts® Pharmacy Home 
delivery is a smart way for members 
to save time and money. Eligible 
members may save when ordering a 
90-day* supply of medicine. 
Members will get maintenance 
medications delivered safely, on 
their schedule, to their door.

*Members may save when they fill eligible medications, 90 days at a time, through Express Scripts® Pharmacy.



Member Portal and Mobile 
App
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Ambetter Health Mobile App

41

The Ambetter Health mobile app is an easy and secure way for members to access their health plan information.
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Make a plan! This will 
not be a “normal” OE. 

Your clients are going to 
have questions! 

Connect with them as 
early as possible! 

Have your clients 
download the Ambetter 

Health App, login and 
enable push 
notifications.

Communicate with us! 
Questions? 

Comments? Concerns? 
Feedback? 
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Important Links

• Member Portal

• Marketplace Guide to Income 
Verification

• Learn how to report a life change

• Full list of immigration statuses 
eligible for Marketplace coverage

• Ambetter Health Broker Portal

• Quick Pay

• Formulary and Prescription Info

• Find a Provider

• Member Service: 1-833-709-4735

• jegillespie@centene.com 

Member.AmbetterHealth.com
Member.AmbetterHealth.com
https://www.healthcare.gov/immigrants/immigration-status/
https://www.healthcare.gov/immigrants/immigration-status/
https://www.healthcare.gov/immigrants/immigration-status/
https://broker.ambetterhealth.com/s/login/?ec=302&startURL=%2Fs%2F
https://broker.ambetterhealth.com/s/login/?ec=302&startURL=%2Fs%2F
https://ambetter.payment.softheon.com/guest/locate-account
https://ambetter.payment.softheon.com/guest/locate-account
https://www.ambetterhealth.com/en/benefits-services/pharmacy-program/
https://www.ambetterhealth.com/en/benefits-services/pharmacy-program/
findaprovider.ambetterhealth.com
findaprovider.ambetterhealth.com


Thank You!
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